
PUC CONSUMER-EDUCATION SERVICES ARE AVAILABLE

PA PUBLIC UTILITY COMMISSION 
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ConsumerEd@pa.gov

Christina Chase-Pettis
717-480-7293

Juanita D. Gale
717-216-6535

Shari A. Williams
717-562-2912

 COMMUNITY GROUPS    GOVERNMENT AGENCIES  HUMAN SERVICE 

PROVIDERS  UTILITY COMPANIES   COMMUNITY BASED 

ORGANIZATIONS   REGIONAL AND NATIONAL ORGANIZATIONS

OUR PUC EDUCATION & OUTREACH TEAM WORKS 
WITH STAKEHOLDERS STATEWIDE

REACH OUT TO OUR CONSUMER EDUCATORS

WAYS TO SAVE 

Conservation, Energy 
Efficiency & Shopping

FOCUSED

We offer programs 
tailored to you

FREE 

We are a resource
 to everyone

FINANCIAL 
ASSISTANCE  

 

CAPs, LIHEAP, 
Hardship Funds, Lifeline

CONSUMER RIGHTS & 
RESPONSIBILITIES

Safety, PUC Complaint 
Process, PUC Oversight

FLEXIBLE

We meet when, where 
and how you want

PROGRAMS AND RESOURCES AVAILABLE

W E ARE HERE FOR YOU
Spreading Awareness and Sharing Valuable Services & Resources

 as We Respond to and Recover from COVID-19


