IDENTIFICATION
BADGES MUST:
1. BE PROMINENTLY DISPLAYED
2. DISPLAY THE AGENT’S PHOTO
3. DISPLAY THE AGENT'S FULL NAME
4. ACCURATELY IDENTIFY THE SUPPLIER

5. DISPLAY A CUSTOMER-SERVICE
PHONE NUMBER FOR THE SUPPLIER

UPON FIRST CONTACT WITHA
CUSTOMER, AN AGENT MUS'

o
o

PUC Consumer Hotline

1-300-692-7380



