4-Year Average, 2014 & 2015 Cold Weather Survey Results - Electric

% Change
from Avg. | % Change
of 2010- |[from Avg. of
Penn UGI- |West Penn 2013 to 2010-2013 | % Change
Survey Outcome: | Dugquesne | Met-Ed | PECO | Penelec | Power | PPL Elec Power Total 2014 to 2015 (2014 to 2015
TOTAL VACANT RESIDENCES
Avg. of 2010-2013 810 1,526] 3,138 1,285 412| 3,919 107 1,326 12,523
2014 783 1,736] 2,098 1,748 419| 4,561 54 1,131] 12,530 0%
2015 2,192 1,447 2,825 1,664 406| 4,439 66 1,105| 14,144 13% 13%
TOTAL HOUSEHOLDS USING POTENTIALLY UNSAFE HEATING SOURCES
Avg. of 2010-2013 1 6 123 10 3 0 2 20 165
2014 3 13 113 22 4 0 3 10 168 2%
2015 4 12 386 5 2 0 4 1 414 151% 146%

TOTAL HOUSEHOLDS WITHOUT SERVICE AFTER COMPLETION OF THE SURVEY (EXCLUDES HOUSEHOLDS USING
POTENTIALLY UNSAFE HEATING SOURCES, OTHER CENTRAL HEATING SOURCES AND VACANT)

Avg. of 2010-2013 1,181 391 2,906 410 60 1 93 274 5,316
2014 1,005 623 5,817 678 159 9 133 389| 8,813 66%
2015 628 626 5,913 797 176 9 138 468| 8,755 65% -1%

TOTAL HOUSEHOLDS WITHOUT A CENTRAL HEATING SOURCE DUE TO TERMINATION OF UTILITY SERVICE
(INCLUDES HOUSEHOLDS USING POTENTIALLY UNSAFE HEATING SOURCES AND EXCLUDES OTHER CENTRAL
HEATING SOURCES AND VACANT RESIDENCES)

Avg. of 2010-2013 1,182 397( 3,029 420 63 1 95 294| 5,481
2014 1,008 636| 5,930 700 163 9 136 399 8,981 64%
2015 632 638| 6,299 802 178 9 142 469 9,169 67% 2%




4-Year Average, 2014 & 2015 Cold Weather Survey Results - Gas

UGl
Central % Change | % Change
Penn Gas from Avg. of{from Avg. of
Peoples | Peoples (Formerly UGI Penn 2010-2013 | 2010-2013 | % Change
Survey Outcome: | Columbia | NFG Peoples | Equitable | TWP PGW | PPL-Gas) |UGI Gas| Natural Total to 2014 to 2015 |2014 to 2015

TOTAL VACANT RESIDENCES
Avg. of 2010-2013 938 603 703 531 125 2,143 157 555 251 6,006

2014 994 690 820 498 162 2,484 212 609 248 6,717 12%

2015 1,013 727 832 253 142 1,796 154 495 308 5,720 -5% -15%
TOTAL HOUSEHOLDS USING POTENTIALLY UNSAFE HEATING SOURCES
Avg. of 2010-2013 331 284 80 271 52 565 77 223 125 2,008

2014 424 241 169 236 54 163 99 289 118 1,793 -11%

2015 323 237 137 57 42 199 88 224 144 1,451 -28% -19%

TOTAL HOUSEHOLDS WITHOUT SERVICE AFTER COMPLETION OF THE SURVEY (EXCLUDES HOUSEHOLDS USING

POTENTIALLY UNSAFE HEATING SOURCES, OTHER CENTRAL HEATING SOURCES AND VACANT)

Avg. of 2010-2013 710 380 674 806 89 7,868 205 916 636 12,284
2014 704 338 806 747 161 9,855 268 1,089 642 14,610 19%
2015 755 323 812 564 152 9,053 291 948 657 13,555 10% -1%

TOTAL HOUSEHOLDS WITHOUT A CENTRAL HEATING SOURCE DUE TO TERMINATION OF UTILITY SERVICE
(INCLUDES HOUSEHOLDS USING POTENTIALLY UNSAFE HEATING SOURCES AND EXCLUDES OTHER
CENTRAL HEATING SOURCES AND VACANT RESIDENCES)

Avg. of 2010-2013 1,041 664 754 1,077 141 8,433 282 1,139 761 14,292
2014 1,128 579 975 983 215 10,018 367 1,378 760 16,403 15%
2015 1,078 560 949 621 194 9,252 379 1,172 801 15,006 5% -9%
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