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BY THE COMMISSION:





Introduction





	On June 22, 1999, Governor Tom Ridge signed into law the  Natural Gas Choice and Competition Act  (Act).  The Act revised the Public Utility Code, 66 Pa. C.S. §§ 101, et seq., primarily by adding Chapter 22, relating to restructuring of the natural gas utility industry.  The purpose of the law is to permit customers their choice of natural gas suppliers.   


	Section 2206(c) of the Act requires the Commission to establish requirements by order or regulation, relating to the disclosure of information to consumers.  66 Pa. C.S. §  2206(c).  In order for consumers to make a meaningful choice when they select a natural gas supplier, they will need adequate and accurate information on the selection process, natural gas suppliers and many other aspects of customer choice.  This information shall be provided to consumers in a clear and understandable format that enables consumers to compare prices and services on a uniform basis.  


	Pursuant to the Act, customers of natural gas distribution companies will begin having a choice with respect to their supplier of natural gas on November 1, 1999.  66 Pa. C.S. §  2204(a).  Because there is insufficient time to promulgate customer information regulations to be effective before November 1, 1999, we are requiring natural gas distribution companies (NGDCs) and natural gas suppliers (NGSs) to provide adequate and accurate customer information pursuant to the interim requirements outlined in this order.


	 The sole purpose of this order is to provide interim direction on the provision of customer information in the retail natural gas industry.  In the future, we will promulgate customer information regulations to replace these interim requirements. 


	On August 26, 1999, we issued a Tentative Order which requested comments on proposed interim customer information requirements Interim Customer Information Disclosure Requirements for Natural Gas Distribution Companies and Natural Gas Suppliers, Tentative Order entered August 26, 1999, at Docket No. M-00991249, F0005). The Tentative Order outlined the proposed guidelines for supplying necessary information which will enable customers to compare gas prices and services.  Those proposed requirements stemmed from discussions between Commission staff and a working group on customer information.  


	Fifteen parties provided comments to the Tentative Order. The Commission appreciates the response we received.  The discussion of the guidelines, comments of interested parties and our responses are numbered so as to generally match the section numbers of the guidelines.


Discussion


Section I.  Purpose


	1.  Applicability to Customers


		a.  Position of the Parties


	The Office of the Small Business Advocate (OSBA) asks that we designate applicability of each section to indicate whether the section applies to all customers or just to residential and small business customers.  PP&L EnergyPlus offers that Sections I, II, III, VIII and IX should apply to all customers and Sections IV, V, VI and VII should apply to only residential and small business customers.


		b.  Resolution


	We agree with OSBA that we need to designate the customer class for which each section of the guidelines will apply.  We disagree in part with PP&L Energy Plus because we do not intend to apply sections VIII (relating to Privacy of Customer Information) and IX (relating to Complaint Handling Process) to customers who are not residential or small business customers.  		


Section II.  Definitions


	Several commentors recommend that we redefine or include several terms in the guidelines, verbatim,  as they are defined in the statute, and we have. These terms are: Natural Gas Distribution Company,  Natural Gas Distribution Service, Natural Gas Supplier,  Natural Gas Supply Service, and Retail Gas Customer. 


	1.  Basic Services and Nonbasic Services


		a.  Position of the Parties


	The Pennsylvania Gas Association (PGA) recommends that we revise the definition of Basic Services to include reference to the statutory definitions of “natural gas distribution services” and “natural gas supply services” since the terms that are used are ambiguous.  PGA also recommends that we modify the definition of Nonbasic services to state that they are separate and clearly not basic services.	  


		b.  Resolution


	We agree with PGA on both issues and have made the requested changes.  


	2.  Commission


		a.  Position of the Parties


	The Office of Consumer Advocate (OCA) requests that we modify the definition of Commission to reflect Commission authority regarding natural gas supplier (NGS) licensing, bonding, adherence to Chapter 56 requirements, and assuring that appropriate customer information is provided.


		b.  Resolution


	We agree with the OCA and have modified the definition to reflect the regulatory authority regarding NGSs conferred upon the Commission in the Act at Section 2208.


	3.  Commodity Charges


		a.  Position of the Parties


	The OCA and several NGDCs recommend that we omit the term Commodity Charges because it has a different meaning than we propose when used with respect to transactions between NGDCs and interstate gas pipelines.


		b.  Resolution


	We disagree with the recommendation and have retained the term.  It is not uncommon for terms to have different meanings in different contexts.  These guidelines apply to NGDCs and NGSs within our jurisdiction and not to interstate pipelines.


	4.  Consumer and Retail Gas Customer


		a.  Position of the Parties


	Several commentors ask us to delete the term consumer and instead use “retail gas customer” as it appears in the statue.  National Fuel Resources requests that the definitions should specify “residential or small business” in order to limit the guidelines to residential or small business customers.


�
		b.  Resolution


	We agree that separate and different definitions of Consumer and Retail Gas Customer are unnecessary and we have defined Consumer as a retail gas customer.  We have also adopted the statutory definition of  Retail Gas Customer.  We have satisfied the concern of National Fuel Resources by specifying the applicability of the guidelines by numerical sections.  Sections IV through IX of the Appendix will apply to residential and small business customers only.


	5.  Distribution Charges


		a.  Position of the Parties


	Several commentors point out that the use of the term “city gate” in the definition of Distribution Charges is not consistent with the use of the term by NGDCs and  interstate pipelines, and alternate language was recommended.   Columbia Gas of Pennsylvania and the OCA request that we effect a slight modification to the definition of Distribution Charges by adding the term delivery charges.  PG Energy Company recommended that we differentiate between basic services for supply service and basic services for distribution service.


		b.  Resolution


	We agree with the recommendation from OCA to delete the term “city gate” from the definition because that is not necessarily where the gas is received. We have replaced the term with the phrase “the point of receipt into the NGDCs distribution system.”   We disagree with Columbia and the OCA and we have not incorporated the term “delivery charges” with the definition of Distribution Charges.  We prefer the use of only one version of a term whenever possible and we believe that Distribution Charges is more familiar.  We agree with PG Energy and have modified the definition to specify “ basic service charges for the delivery of natural gas.“


	6.  Historical Billing Data


		a.  Position of the Parties


	PGA  recommends that we modify the definition of Historical Billing Data to delete dollar amounts billed, and to change the term to Historical Usage Data. PGA questions the value of the information to customers and the sensitivity of small commercial customers to release of data containing dollar amounts billed, and makes reference to electric industry electronic data transfer (EDI) proceedings.  T.W. Phillips Gas & Oil Co. requests that we specify that less data is sufficient if that is all that exists.


		b.  Resolution


 	We are not convinced that this information has no value to the customer.  Small Business Customers are not typically as concerned about confidentiality of information as are large customers.  Should such concern exist, the small business customer is able to restrict release of the information.  We see no relevance to EDI proceedings which may or may not require this information, which is readily available.  We note that the Electric Customer Information Regulations also require dollar amounts billed. Therefore, we decline to adopt the suggestion. We agree with T. W. Phillips that less data is sufficient if that is all that exists, and have made the change.


	 7.  Marketed Prices and Agreed upon Prices


		a.  Position of the Parties


	GASMARK recommends we add definitions for the terms “Marketed Prices” and “Agreed upon Price.”  GASMARK states that these are not commonly used terms and that the agreed upon price is the only relevant price.


		b.  Resolution


 	 We find these terms to be self-explanatory and decline the recommendation.


	8.  Natural Gas Distribution Company


		a.  Position of the Parties


	Pike County Light and Power Company argues that we should add language to  make it clear that the guidelines are not applicable to small utilities.  It points out that the Act exempts utilities with annual operating revenues of less than $6 million.


		b.  Resolution


	We are aware that such companies are exempt from the provisions of the Act.  However, we also note that these small utilities may voluntarily petition us to be included within the definition.  Also, any such company that seeks to provide natural gas supply services to retail customers outside of its service territory shall be included within the definition. See 66 Pa. C.S. §  2202.  We have adopted the recommendation by making the definition conform to the statute.    We have also removed language regarding internal building or facility distribution systems insofar as it does not appear in the statute.


	9.  Natural Gas Supplier (NGS)


		a.  Position of the Parties


	The OSBA has suggested a minor revisions to the definition of NGS, and as stated, several parties recommend that we define terms as they are defined in the statute, including NGS.


		b.  Resolution


	We agree with the recommendation to adopt, verbatim,  the statutory definitions in these guidelines. Given this decision we are unable to adopt the recommendation of the OSBA.


	10.  Natural Gas Supply Charges


		a.  Position of the Parties


	The PGA recommends that we modify the definition of Natural Gas Supply Charges to include reference to the statutory definition of “Natural Gas Supply Services.”


		b.  Resolution


	We agree with PGA and have incorporated the reference to Natural Gas Supply Services, a term defined in the statute which we have also added to our list of definitions.


�
	11.  Small Business Customer


		a.  Position of the Parties


	Regarding the definition of Small Business Customer, further clarification was requested by several commentors regarding the calculation of  usage when determining whether a customer qualifies as a small business customer and receives customer information treatment similar to a residential customer.  Proposals conflicted in that one recommendation was for the summation of all meters at a site or facility, versus summation of all accounts of the customer with one NGDC.  PGA requests that we allow each NGDC to determine the threshold of applicability regarding the proposed 300 Mcf (thousand cubic feet) annual consumption figure which would determine whether a customer is a small business customer for the purpose of these guidelines.


		b.  Resolution


	 For the sake of simplicity, we will clarify that the calculation involves the summation of all meters or accounts with the NGDC.  This is consistent with our policy regarding treatment of electric accounts.  Regarding the threshold of applicability being determined for each NGDC, we decline the request because we find merit in a single, statewide threshold at this time.   The threshold of applicability looks to the small business customer, not to the NGDC.  There is no reason to justify treating a small business customer, for example, differently in one part of the state than a similar customer in another area.  Moreover, no one has offered us a viable alternative to this guideline.


�
Section III.  Standards and Prices for Retail Natural Gas Service 	


	1.  Explanation of Different Sets of Definitions


		a.  Position of the Parties


	From the comments received, it is evident that we must explain our intentions with respect to different sets of definitions.


		b.  Resolution


	 The definitions in Appendix A are to be regulatory in nature, and used by energy professionals.  The definitions in the Commission’s “Consumer’s Dictionary for Natural Gas Competition” are plain language definitions to be used in communications with more-sophisticated customers who request the dictionary.  This will provide a foundation for consistent communications statewide.  The “Common Natural Gas Competition Terms” is a short list of 15 terms frequently used in communications with all customers, including customer bills and written disclosure statements.  These are also plain language definitions, and will be more widely distributed than the Dictionary due to the smaller physical size of the document and larger group of users.


Section IV.  Bills Formats for Residential and Small Business Customers


	1.  Choice of a standard pricing unit


		a.  Position of the Parties


	OCA prefers the use of Mcf as the standard pricing unit. If we do not accept a uniform statewide standard pricing unit,  OCA asks that we use the current standard pricing units of the NGDCs and that we require NGSs to follow suit in their marketing disclosures, contract disclosures and bill format.  National Fuel Resources suggests that we require NGSs to price according the NGDC’s standard pricing unit.


		b.  Resolution


	We disagree with OCA on the use of Mcf as the standard pricing unit for all NGDCs because it will be more cost effective for NGDCs to maintain the use of their current standard pricing units and it will be less confusing for customers if there is no change.  We prefer that the focus of the NGDCs’ customer education is on choice issues and not on changing the standard pricing units of the NGDCs. Thus, we will revise the guidelines according to National Fuel Resources’ suggestion and OCA’s secondary position to maintain the use of the NGDCs’ current standard pricing units.


	2.  Use of the term “commodity charges”


		a.  Position of the Parties


	OCA recommends that we use the term “Gas Supply Charges” instead of “Commodity Charges.”  There were no objections from the gas industry.


		b.  Resolution


	We disagree with OCA because we believe that the use of “Commodity Charges,” as we have defined it in “Common Natural Gas Competition Terms,” is the better choice because it is a familiar term.


�
	3.  Consideration of the Supplier of Last Rest Resort (SOLR) as an NGS


		a.  Position of the Parties


	PGA objects to the language that states that the SOLR� be considered to be an NGS for the purposes of this billing section.


		b.  Resolution


	We agree to delete the requirement that the SOLR be considered to be an NGS for the purposes of the billing section for the primary reason PGA sets forth.  Specifically, the Act does not allow the SOLR to be anyone other than the NGDC during the initial stages of choice.


	4.  Treatment of burner tip rates in existing contracts


		a.  Position of the Parties


	Peoples Natural Gas Co. (Peoples) asks the Commission to allow it to bill “burner tip rates” in existing contracts.


		b.  Resolution


	These guidelines will not alter existing contracts but we will require that bill formats follow these guidelines.


�
	5.  Gas Cost Adjustment Charges


		a.  Position of the Parties


	OCA recommends that we call the E-Factor “Gas Cost Adjustment” or “GCA” and include it as a distribution charge (delivery) of the NGDC.  OCA further states that this will allow customers to compare the NGDC’s projection of gas supply costs with supplier offers on a uniform basis.


		b.  Resolution


	 We agree with OCA to specifically name all gas cost adjustments and we prefer the term “Gas Cost Adjustment Charges.”  We will revise the guidelines accordingly.  We envision the addition of a single line item on bills as an NGDC distribution charge that will reflect all gas cost adjustments made by the NGDC.


	6.  Estimated Total State Taxes


		a.  Position of the Parties


	PGA asks whether estimated total state taxes should continue to be disclosed according to IV(b)(3)(v).


		b.  Resolution


	This requirement is in Chapter 56 and these guidelines do not address changes to Chapter 56.  Therefore, the requirement remains.


�
	7.  Annual Usage and Monthly Average Usage Figures


		a.  Position of the Parties


	T.W. Phillips and GASMARK argue against the value of the requirement for presenting annual usage and monthly average usage figures on the bill at IV(b)(4)(i) and (ii). GASMARK further argues that we should not apply this requirement to NGSs.


		b.  Resolution


	We disagree with T.W. Phillips and GASMARK because this information is useful to a customer since it tells the customer how much usage or supply he is shopping for and he may be able to use this information to calculate his estimated savings. We clarify for GASMARK that this requirement applies only to the meter reading entity, which is currently the NGDC.


	8.  Definitions on Customer Bills


		a.  Position of the Parties


	OCA recommends an expanded list of definitions for customer bills in IV(b)(6) to include the standard pricing unit (Mcf, ccf or Dth), Delivery Charges, Gas Cost Adjustment, Supply Charges and Total Monthly Charges.


		b.  Resolution    


	In response to OCA, we prefer the use of the term “Distribution Charges” instead of  “Delivery Charges” and we prefer the use of the term  “Commodity Charges” over  “Supply Charges.”  We already require that these two terms be defined on bills.  We agree with OCA to add Gas Cost Adjustment Charges to the list of required items and to define it as recommended by OCA.  We disagree with OCA and we do not believe it is necessary to define ‘Total Monthly Charges” because it is the sum of the charges on the bill, it is already a familiar item on bills, and it is self explanatory.  


	9.  Including the Web-site Address for NGDCs and NGSs 


		a.  Position of the Parties


	OCA asks that we add the web-site address to the contact information requirement at IV(b)(7)(i).


		b.  Resolution


	We agree with OCA because we do not want to limit the ways that customers can  contact the NGDCs or NGSs.  We believe that all NGDCs have web-site addresses   It is possible that an NGS may not have a website address, however, if an NGS does has a web-site address for its customers, it should be disclosed.


Section V.  Disclosure Statement for Residential and Small Business Customers


	1.  Bill Inserts to Disclose NGDC Price Changes


		a.  Position of the Parties


	OCA suggests that NGDCs be required to disclose, using a bill insert, the price in the standard pricing unit every time the NGDCs price changes.


�
		b.  Resolution


	We disagree with OCA because these interim guidelines do not address bill inserts or customer notification of changes of the NGDCs’ Price to Compare.


	2.  Disclosure of Sales Tax


		a.  Position of the Parties


	Exelon Energy asks that we add the words “except sales tax” to the provision for disclosing the commodity price at V(c)(1).  This would make it clear that the commodity price which is disclosed does not include sales tax.


		b.  Resolution


	We agree with Exelon that this type of disclosure is needed and we will add the sentence “Commodity Charges exclude state sales tax.”


	3.  Limits on the Variability of Prices


		a.  Position of the Parties


	GASMARK states that the customer should be able to choose whether or not to limit the variability of prices at V(c)(2)(ii).


		b.  Resolution


	In response to GASMARK, we contend that we do not limit the variability of prices in the market place.  However, if an NGS offers a variable price, the NGS must disclose the starting price, the ceiling price and the conditions of variability.  Customers need all of this information in order to make an informed choice of an NGS.  We will modify the limits of variability to include the starting price and the ceiling price


	4.  Renewal Provisions are Limiting   


		a.  Position of the Parties


	GASMARK contends that the renewal requirements limit renewal options and interferes with the NGS’s ability to plan for its supply and capacity.


		b.  Resolution


	We believe that GASMARK does not understand the renewal provision concept at V(c)(8).  In response we offer the following clarification.   We allow for the automatic renewal of a fixed term agreement so that it continues “at the same terms and conditions” on a month-to-month basis after the expiration date of the fixed agreement.  In addition, an NGS has the right to start a completely new agreement for another fixed term with a customer, but the NGS must provide a new written disclosure statement to the customer.  Thus, we do not believe that our guidelines interfere with an NGS’s ability to plan for its supply and capacity.


	5.  Number of Contract Expiration or Change in Terms Notices


		a.  Position of the Parties


	OCA asks why the Commission reduced the required number of NGS notices for contract expiration or change in terms from three to two.


�
		b.  Resolution


	We offer the following clarification for OCA.  Two notices will be more cost effective without adversely impacting the decision making process for the customer.  The third notice may not give the customer enough time to switch to a new supplier without first reverting to the supplier of last resort.  


	6.  Using NGDC Bills to Present NGS notices


		a.  Position of the Parties


	PGA offers a revision to clarify that the NGDC may not include the notice for contract expiration or change in terms on its bill if it is the billing agent for the non�billing NGS.


		b.  Resolution


	We agree with PGA’s suggested revision at V(g)(1).  The revision will clarify that the NGDC is not required to present a contract expiration notice or change in terms notice on its bill for the NGS, if it is the billing agent for the NGS.  In this way, we properly place the burden for providing the notices on the NGS.


Section VI.  Request for Information


	1.  Efficiency Information


		a.  Position of the Parties


	We received comments from National Fuel Resources that the term “efficiency information” is not defined, and clarification was requested.


		b.  Resolution


  	We clarify this by stating that the information should be developed by each company in conjunction with the Commission’s Consumer Education Coordinator.





	2.  Sources of Supply


		a.  Position of the Parties


	The OCA  recommends that suppliers making claims about natural gas supply be required to substantiate their claims, such as stating that the gas is produced in Pennsylvania.


		b.  Resolution


  	We appreciate this concern but do not see the same value as is gained from the disclosure of sources of electric energy .  The disclosure of electric sources of energy such as coal or nuclear fuel have relevance to environmental and economic consequences, whereas gas disclosure would likely be limited to identifying native Pennsylvania natural gas and no other issues.  Therefore, we decline the suggestion at this time.


	3.  Historical Billing Data Upon Request


			a.  Position of the Parties


	T.W. Phillips recommends that we specify that the historical billing data which NGDCs are to provide their customers pursuant to VI(b) will be provided upon customer request.  T.W. Phillips points that providing such information to customers who do not request it is wasteful and burdensome.


		b.  Resolution


	We agree,  and have changed the guideline accordingly to require that the information be provided upon request.





Section VII.	Marketing/Sales Activities


	1.  Prices Shown in Table Format


		a.  Position of the Parties


	National Fuel Resources requests clarification of two points.  The first is whether the price listed in the table provided for at VII(b) is the NGS price for supply service, or a combination of NGS and NGDC charges.   The second point of clarification is whether the price listed in the table is based upon one month consumption.  PG Energy recommends that the average usage figures be annual usage figures.   Exelon Energy requests that we modify the guideline to state that the values in the table at VII(b) are total costs of natural gas supply for a customer, not average cost as was proposed.   PGA requests that each NGDC be permitted to develop its own level of average customer usage.  T.W. Phillips recommends that we provide for different units of measurement in the table, such as Mcf and Dth (dekatherm). The OCA recommends that we adopt a statewide unit of measure, the Mcf.


		b.  Resolution


	We respond to the first point of clarification by stating that the prices in the table represent natural gas supply charges and we have made a change to clarify this in the guidelines.  With regard to the second point of clarification, the prices listed are based on monthly consumption.  We have also made a change to reflect this. PG Energy’s request for the prices to be average annual usage prices is declined in part because we intend that they reflect actual costs per standard pricing unit for typical monthly usage levels.  We decline the Exelon recommendation that the prices reflect total prices and not average prices.  The prices are actual prices per unit and according to the NGDC’s standard pricing unit.  Regarding the PGA recommendation, we have changed the guideline to show that these levels of usage are for uniform comparison purposes and not necessarily representative of a customer’s typical usage.  We agree with T.W. Phillips and have provided that NGSs use the standard pricing unit of the NGDC.   We decline to adopt the OCA’s request that we use a state-wide standard because we find it would be burdensome and confusing to customers to effect such a widespread change in units of measure.


�
Section VIII.  Privacy of Customer Information


	1.  Use of the Term “Historical Billing Data”


		a.  Position of the Parties


	PGA recommends that we substitute “historical usage data” for “historical billing data” and modify the definition to read “The minimum of twelve (12) months of data as recorded and denominated by the NGDC.”


		b.  Resolution


	We disagree with PGA’s substitution of “historical usage data” for “historical billing data” because we believe that it is appropriate to give the customer the ability to restrict both usage and the dollar amount billed.  The definition of historical billing data currently includes both usage and dollar amount billed.  Nevertheless, we agree with the concept of  presenting historical billing data “as denominated by the NGDC” and we will revise the guidelines accordingly to add this clarification offered by PGA.


	2.  Release of Telephone Number


		a.  Position of the Parties


	Peoples and Columbia believe that we should not release telephone numbers under any circumstances, consistent with guidelines issued for electric restructuring.  PGA does not believe that telephone numbers should be released without the customer’s consent.


�
		b.  Resolution


	We agree with Peoples and Columbia that we should not release the customer’s telephone number under any circumstances.  We believe that the telephone number is the most private piece of customer information and all parties have the ability to acquire listed telephone numbers with a minimum of effort.  We will revise the guidelines accordingly.


	3.  Restriction Options


		a.  Positions of the Parties


	OSBA recommends that subsection (a) be revised to (1) prohibit the release of any information to a third party, or (2) authorize the release of (i) telephone number and historical billing data only, or (ii) all private customer information including name, billing address, service address, telephone number, rate class, rate sub-class, account number and historical billing data.


		b.  Resolution


	We agree in principle with the first and third suggestions from OSBA, which allow the customer to restrict the release of all private information as well as to authorize the release of all private information.  However, we disagree with OSBA’s second recommendation that allows a customer to release only historical billing data and the telephone number.   We allow the customer to restrict the release of only the historical billing data.  In addition, we do not allow the release of the customer’s telephone number under any circumstances as discussed above.  We have revised this section so that it more clearly conveys our intent.  Specifically, we believe that the revisions to this section will definitively indicate that the customer has three options regarding the release of private information:


(	the customer may agree that all private information may be released to a third party;





(	the customer may restrict the release of only the historical billing data; or





(	the customer may restrict the release of all private information.





Section IX. Complaint Handling Process


	1.  Applicability of Chapter 56 (52 Pa. Code §§ 1.1, et seq.) to NGSs


		a.  Position of the Parties


	Exelon Energy does not believe it is appropriate to apply all of Chapter 56, as currently constituted, to NGS companies.  Exelon argues that NGSs cannot terminate service so termination safeguards are not applicable.  Exelon adds that competition will address rate and service related issues and Chapter 56 imposes significant costs on NGSs.


		b.  Resolution


	These guidelines do not address revisions to Chapter 56.  However, Chapter 56 provisions applicable to NGSs are contained in the Tentative Order, Re:  Guidelines for Maintaining Customer Services at the Same Level of Quality Pursuant to 66 Pa. C.S. § 2206(a), Docket No. M-00991249F0003, Entered August 26, 1999.


�
Appendix B  Common Natural Gas Competition Terms


	1.  Burner Tip


		a.  Position of the Parties


	OCA asked that we change the word “consumed” to “used” in the definition of Burner Tip because it will simplify the definition.


		b.  Resolution


	We agree to make the change to the definition of Burner Tip that OCA recommends.


	2.  City Gate


		a.  Position of the Parties


	Peoples offers a revision to the definition of City Gate that would replace the phrase “natural gas sellers deliver their product to a local natural distribution company” with the phrase “interstate pipelines deliver gas into natural gas distribution facilities.”  Peoples argues that this will more accurately describe City Gate.


		b.  Resolution


	We agree to revise the definition of City Gate according to the suggested changes offered by Peoples because it will make the definition more accurate.


�
	3.  Commodity Charges


		a.  Position of the Parties


	OCA asks us to revise the definition of Commodity Charges by replacing the words “the natural gas product” with the words “basic gas supply service” in order to make the definition more accurate.


		b.  Resolution


	We agree to revise the definition of Commodity Charges according to the suggested changes offered by OCA because it will make the definition more accurate.


	4.  Distribution Charges


		a.  Position of the Parties


	Columbia asked that we insert  “or Delivery” to the middle of the term  “Distribution Charges” so that the term reads “Distribution or Delivery Charges.”  This change will give NGDCs the option to choose between either term.  OCA asked that we replace the phrase “city gate to the customer” with the phrase “point of receipt into the natural gas distribution company’s distribution system.”


		b.  Resolution


	We disagree with Columbia’s request to add “or Delivery” to the term Distribution Charges because we believe it will be more practical for us to settle on one consistent term for the NGDCs to use.  We agree to revise the definition of Distribution Charges according to OCA’s suggested revised language.  We believe that the revised language is more accurate.


	5.  Dth (Dekatherm)


		a.  Position of the Parties


	PGA asked that we delete the sentence “Multiply the MCF used by the BTU value of the gas” from the definition of Dth (Dekatherm) because it did not add value to the definition.  OCA suggested that we replace the sentence with “The heat content measure of gas multiplied by the amount of gas used (in Mcfs).” 


		b.  Resolution


	We disagree with PGA’s suggested revision to the definition of Dth (Dekatherm) because we think that providing the customer with the general description of the equation for the calculation gives the customer more useful information.  We agree with OCA in principle and, although we have not used its exact language, we have made the definition more accurate.


	6.  Gas Cost Adjustment Charge


		a.  Position of the Parties


	OCA asks that we change the term Gas Adjustment Charge to Gas Cost Adjustment Charge and offers a complete revision as follows “The amount billed or credited each month to account for differences between projected and actual gas supply costs of the NGDC.  This adjustment is applied to all customers purchasing natural gas supply service from the NGDC and is applied to all customers switching from NGDC supply service to another supplier for 12 months after they switch.” 


		b.  Resolution


	We agree with OCA’s first sentence in its suggested revised language because it accounts for all changes in gas supply costs to account for differences between projected and actual gas supply charges.  This charge, known as Gas Cost Adjustment Charges,  will appear on NGDC bills as a line item and it is an NGDC distribution charge.  We feel it is important to isolate all adjustments as a single line item in order to simplify the bill for customers.  


	7.  Natural Gas Supplier


		a.  Position of the Parties


	OCA asks that we modify the definition of Natural Gas Supplier by replacing the phrase “by using the distribution lines of a natural gas distribution company” with the phrase “to customers that is delivered through the distribution lines of an NGDC.”  OCA offers the revision as a clarification.


		b.  Resolution


	We agree to modify the definition of Natural Gas Supplier according to the suggested revised language offered by OCA because the revision offers a clearer definition.


�
	8.  Pennsylvania Public Utility Commission


		a.  Position of the Parties


	OCA claims that the definition of Pennsylvania Public Utility Commission is flawed by  the lack of any reference to the regulation of suppliers.


		b.  Resolution


	We agree with OCA and we offer to revise the definition of Pennsylvania Public Utility Commission as follows: “The state regulatory agency that provides oversight, policy guidance and direction to public utilities and suppliers.


	9.  Transmission


		a.  Position of the Parties


	In its comments, OCA offered a revision to the definition of Transmission which reads as follows:  “The moving of natural gas through the interstate pipeline system for delivery to the natural gas distribution company.”  OCA explains that its revised definition more accurately describes “transmission.”     


		b.  Resolution


	We agree with OCA and will  revise the definition of Transmission in accordance with OCA’s suggestion because we believe that this will make the definition more accurate.


�
Conclusion 


	We find that the Interim Customer Information Disclosure Guidelines, as amended by the foregoing Order, are in the public interest and will provide adequate interim direction to natural gas distribution companies and natural gas suppliers on customer information and disclosure.  These guidelines shall remain in place pending the formal adoption of regulations regarding customer information disclosure.  THEREFORE;


IT IS ORDERED:  





	1.	That the Interim Guidelines For Customer Information Disclosure, as set forth in Appendix A of this Order, are adopted.


	2.	That the Common Natural Gas Competition Terms, as set forth in Appendix B of this Order, are adopted.


	3.	That a copy of this order, any accompanying statements of the Commissioners and the Appendices be served upon all jurisdictional natural gas distribution companies, the Office of Consumer Advocate, the Office of the Small Business Advocate, other parties which filed comments in this proceeding and upon all parties which have filed applications with the Commission to become natural gas suppliers.  


�
	4.	That the contact persons for this matter are Ahmed Kaloko, Director, Bureau of Conservation, Economics and Energy Planning (technical) (717) 787-2139 and Lawrence F. Barth, Law Bureau (legal) (717) 772-8579.  


							BY THE COMMISSION, 





							James J. McNulty


							Secretary














SEAL





ORDER ADOPTED:  October 15, 1999





ORDER ENTERED:  October 20, 1999











�
APPENDIX A


PENNSYLVANIA PUBLIC UTILITY COMMISSION


NATURAL GAS CUSTOMER CHOICE


INTERIM CUSTOMER INFORMATION DISCLOSURE GUIDELINES





I. Purpose


(a)	The purpose of these guidelines is to require that all natural gas providers enable customers to make informed choices regarding the purchase of all natural gas services offered by providing adequate and accurate customer information.  Information shall be provided to customers in an understandable format that enables customers to compare prices and services on a uniform basis.


(b)	As to the scope of these interim guidelines, this section and sections I, II and III apply to all customers, including large commercial and industrial customers.  Sections IV through IX apply only to residential and small business customers, as defined in section II, relating to definitions.


II. Definitions


	The following words and terms have the following meanings, unless the context clearly indicates otherwise:


	Basic Services -- Services necessary for the physical delivery of natural gas 


to a retail customer, consisting of natural gas distribution services and natural gas supply services.


	City Gate -- The point where interstate pipelines deliver gas into natural gas distribution company facilities.


	Commission -- The Pennsylvania Public Utility Commission.  The state agency responsible for utility rates and services offered by local distribution companies and for   natural gas suppliers as provided for in §2208 of the Act.


	Commodity Charges or Natural Gas Supply Charges -- Basic service charges for natural gas supply services to retail customers, excluding charges for natural gas distribution services.


	Consumer -- A retail gas customer.


	Consumer Contract --The written disclosure statement of the terms of service between a customer and a Natural Gas Supplier (NGS) which satisfies the definition of consumer contract set forth at 73 P.S. §2203.


	Customer -- A person that buys retail natural gas.


	Customer Information -- Written, oral or electronic communications used by natural gas providers to communicate to consumers prices and terms of service.


	Distribution Charges -- Basic service charges for the delivery of natural gas to a retail customer from the point of receipt into the NGDC’s distribution system. These charges include basic service under 52 Pa. Code (56.15(4) (relating to Billing Information) and universal service, as applicable.


	Historical Billing Data  -- The minimum of twelve (12) months of data as recorded by the NGDC, which contains usage data and dollar amount billed, unless 12 months of such data is not available, in which case the NGDC shall provide as much billing data as is available.  This data is Mcf, ccf, or Dth consumption  at some  prescribed interval of consumption and associated cost.


	Natural Gas Distribution Company (NGDC) -- A public utility that provides natural gas distribution services and which may provide natural gas supply services and other services.  For purposes of this chapter, this term does not include:


	(1)  any public utility subject to the jurisdiction of the commission which has annual gas operating revenues of less than $6,000,000 per year, except where the public utility voluntarily petitions the commission to be included within this definition or where the public utility seeks to provide natural gas supply services to retail gas customers outside its service territory; or


	(2)  any natural gas public utility subject to the jurisdiction of the commission that is not interconnected to an interstate gas pipeline by means of a direct connection or an indirect connection through the distribution system of another natural gas public utility or through a natural gas gathering system.


	Natural Gas Distribution Service.-- The delivery of natural gas to retail gas customers utilizing the jurisdictional facilities of the natural gas distribution company.		Natural Gas Providers -- The term refers collectively to the NGDC, NGS, natural gas supplier, marketer, aggregator and/or broker, as well as any third party acting on behalf of these entities.


Natural Gas  Supplier  (NGS) -- An entity other than a natural gas distribution company, but including natural gas distribution company marketing affiliates, which provides natural gas supply services to retail gas customers utilizing the jurisdictional facilities of a natural gas distribution company that provides natural gas supply services outside its certificate service territories.  The term includes a municipal corporation, its affiliates or any joint venture, to the extent that it chooses to provide natural gas supply services to retail customers located outside of its corporate or municipal limits, as applicable, other than:


	(i)  as provided prior to the effective date of this chapter, pursuant to a certificate of public convenience if required under this title;


	(ii)  total natural gas supply services in de minimus amounts;


	(iii)  natural gas supply services requested by, or provided with the consent of, the public utility in whose certificated territory the services are provided; or


	(iv)  natural gas supply services provided to the municipal corporation itself or its tenants on land it owns or leases, or is subject to an agreement of sale or pending condemnation, as of September 1, 1999, to the extent permitted by applicable law independent of this chapter.


The term excludes an entity to the extent that it provides free gas to end-users under the terms of an oil or gas lease.  Notwithstanding any other provision of this title, a natural gas supplier that is not a natural gas distribution company is not a public utility as defined in section 102 (relating to definitions) to the extend that the natural gas supplier is utilizing the jurisdictional distribution facilities of a natural gas distribution company or is providing other services authorized by the commission.


	Natural Gas Supply Charges or Commodity Charges -- Basic service charges for natural gas supply services to retail customers, excluding charges for natural gas distribution services. 


	Natural Gas Supply Services --  The term includes the sale or arrangement of the sale of natural gas to retail customers and services that may be unbundled by the Commission under section 2203 (3) of the Act  (relating to standards for restructuring of natural gas utility industry).  The term does not include distribution service. “Reliability.”  The term comprises adequacy and security.  The term  “adequacy” means the provision of sufficient volumes and deliverability of natural gas so as to supply the requirements of retail gas customers, taking into account peak and seasonal demands, as well as isolated market areas and system operation contingencies.  The term “security” means designing, maintaining and operating a system so that it can safely handle extreme conditions, as well as emergencies. 


Nonbasic Services --  Optional recurring services which are distinctly separate and clearly not required for the physical delivery of natural gas service.


	Retail Gas Customer – A direct purchaser of natural gas supply services or natural gas distribution services, other than a natural gas supplier.  The term excludes an occupant of a building or facility where the owner/operators manage the internal distribution system serving such building or facility and supply natural gas and other related services to occupants of the building or facility; where such owners/operators are direct purchasers of natural gas supply service; and where the occupants are not direct purchasers.	


Small Business Customer -- This term refers to a person, sole proprietorship, partnership, corporation, association or other business entity that receives natural gas service under a small commercial, small industrial or small business rate classification, and whose aggregate maximum registered annual consumption with the NGDC was less than 300 Mcfs, or equivalent,  over the last 12 months.


III. Standards and Pricing Practices for Retail Natural Gas Service


In furnishing retail natural gas service, NGDCs and NGSs or any entity that otherwise provides retail natural gas service information to customers, shall comply with the following:


	(1)	Use common and consistent terminology in customer communications, including marketing, billing and disclosure statements and use the standard pricing unit of the NGDC.  The three standard pricing units that are currently used by NGDCs are ccfs, Mcfs and Dths. 


		(i)	Use the term NGDC as described in section II (relating to definitions) as a standard term.


		(ii)	Use the terms as defined in the Commission’s “Consumer’s Dictionary for Natural Gas Competition” (Dictionary), maintained on file in the Commission’s Office of Communications.  NGDCs shall provide this Dictionary upon customer request, and the “Common Natural Gas Competition Terms” as described in subparagraph (iii) shall indicate the phone number and address to request the Dictionary.


		(iii)	Each NGDC will distribute the “Common Natural Gas Competition Terms,”  as part of its consumer education program, as a bill insert or in a separate mailing once per year for the life of the NGDC’s choice education campaign.


IV. Bill Format for Residential and Small Business Customers


(a)	NGS prices billed shall reflect the marketed prices and the agreed upon prices in the disclosure statement. 


(b) 	The following requirements apply only to the extent to which an entity has responsibility for billing customers, and to the extent that the charges are applicable.  Duplication of billing for the same or identical charges by both the NGDC and NGS is not permitted.


	(1)	NGDC charges shall appear separately from NGS charges.


	(2)	Charges for basic services shall appear before charges for nonbasic services, and appear distinctly separate.


	(3)	Customer bills shall contain the following charges, if these charges are applicable, and these charges shall appear in a distinct section of the bill.  The designation or label of each charge as either a basic charge or nonbasic charge appears in parenthesis following the name of the charge.  This label of either basic or nonbasic is not required to accompany the name of the charge on the bill.


		(i)	 Commodity charges (basic).


			(A)	 Commodity charges shall be presented in the standard pricing unit for natural gas of the NGDC in actual dollars or cents per standard pricing unit or actual average dollars or cents per standard pricing unit. 


			(B)	Commodity charges shall appear first among the basic charges with one exception.  NGDCs may place the Customer Charge first among the basic charges.


		(ii)	Distribution charges (basic).


		(iii)	Customer charge or basic charge (charge for basic service in 52 Pa. Code (56.15) (basic).


		(iv)	Gas Cost Adjustment Charges (basic).


		(v)	Taxes (Shall comply with (56.15) (basic).


		(vi)	Late payment charges (basic).


		(vii)	Security deposit (basic).


		(viii)	Reconnection fee (basic).


		(ix)	Itemization of nonbasic charges (nonbasic).


		(x)	Overall billing total.


	(4)	The  entity reading the meter for billing purposes shall provide the following natural gas use data figures:


		(i)	The total annual natural gas use for the past 12 months in the standard pricing unit of the NGDC including the current billing cycle.  This is a single cumulative number.   


		(ii)	The average monthly natural gas use for the past 12 months in the standard pricing unit of the NGDC including the current billing cycle.  This is a single cumulative number.


	(5)	The requirements of 52 Pa. Code (56.15  shall be incorporated in customer bills to the extent that they apply.


	(6)	Definitions for the following charges and terms are required in a customer’s bill,  if they appear as billing items, as contained in “Common Natural Gas Competition Terms” and shall be in a distinctly separate section of the bill:


		(i)	 Commodity charges.


		(ii) 	 Distribution charges.


		(iii)	 Customer charge/basic charge (Charge for Basic Service in 52 Pa. Code §56.15).


		(iv)	Gas Cost Adjustment charges.


		(v)	The standard pricing unit of the NGDC, either ccf, Mcf or Dth.


	(7)	“General Information” is the required title for customer contact information in a customer’s bill.


	 	(i)	The name, address, telephone number and Internet address for the NGS and NGDC shall be included.


		(ii)	Both NGDC and NGS information in (i) is required on all customer bills with the billing entity’s information first.


	(8)	When a customer chooses the option to receive a separate bill for competitive natural gas supply, the NGDC shall include in a customer’s bill the following information where the NGS charges would normally appear:


		(i)	The NGS’s name.


		(ii)	A statement that the customer’s NGS is responsible for the billing of NGS charges.


	(9)	When a customer chooses the option to receive a single bill from the NGDC, the NGDC shall include in the customer’s bill the name of the NGS where the NGS charges appear.


	(10)	For customers who have chosen to receive gas supply from a competitive supplier, the customer’s bill shall include the following statements which may appear together in a paragraph:


		(i)	“Commodity prices and charges are set by the natural gas supplier you have chosen.”


		(ii)	“The Public Utility Commission regulates distribution prices and services.”


(c)	The billing entity shall provide samples of customer bills to the Commission for review prior to issuance to customers.


V. Disclosure Statement for Residential and Small Business Customers


(a)	The agreed upon prices in the disclosure statement shall reflect the marketed prices and the billed prices.


(b)	The NGS shall provide the customer written disclosure of the terms of service at no charge whenever:


	(1)	The customer requests that an NGS initiate service.


	(2)	The NGS proposes to change the terms of service.


(c)	The contract’s terms of service shall be disclosed, including the following terms and conditions, if applicable:


	(1)	Commodity  charges shall be disclosed according to the actual prices and be presented in the standard pricing unit of the NGDC or other Commission-approved standard pricing unit.  Commodity charges shall include estimated total state taxes.  Commodity charges exclude state sales tax.


	(2)	The variable pricing statement (if applicable) shall include:


		(i)	Conditions of variability (state on what basis prices will vary).


		(ii)	The starting price and the ceiling price.


	(3)	An itemization of basic and nonbasic charges distinctly separate and clearly labeled.


	(4)	The length of the agreement, which includes:


		(i)	The starting date.


		(ii)	The expiration date, if applicable.


	(5)	An explanation of sign-up bonuses, add-ons, limited time offers, other sales promotions and exclusions, if applicable.


	(6)	An explanation of prices, terms and conditions for special services, if applicable.


	(7)	The cancellation provisions, if applicable.


	(8)	The renewal provisions, if applicable.  Automatic renewal is allowed at the same terms and conditions as long as the new agreement is month-to-month.


	(9)	The name and telephone number of the supplier of last resort.


	(10)	An explanation of penalties, fees or exceptions, printed in type size larger than the type size appearing in the terms of service.


	(11)	Customer contact information that includes the name of the NGDC and NGS, and the NGS’s address, telephone number, Commission license number and Internet address, if available.  The NGS’s information shall appear first and be prominent.


	(12)	A statement that directs a customer to the Commission if the customer is not satisfied after discussing the terms of service with the NGS.


	(13)	The name and telephone number for universal service program information.


(d)	Customers shall be provided a 3-day right of rescission period following receipt of the disclosure statement from the NGS.


	(1)	The 3-day right of rescission is three business days.


	(2)	The 3-day right of rescission begins when the customer receives the written disclosure from the NGS.


	(3)	The customer may cancel in writing, orally or electronically, if available, by contacting the NGS.


	(4)	Waivers of the 3-day right of rescission are not permitted.


(e)	The definition for commodity  charges is required on natural gas disclosure statements and shall be defined in accordance with the  Commission’s “Common Natural Gas Competition Terms.”  Definitions for other basic charges, if applicable, are required.  Definitions for each of the nonbasic services, if applicable, are required.  The definition section of the bill shall be distinctly separate.  


(f)	The NGS shall include in the customer’s disclosure statement the following statements which may appear together in a paragraph:


	(1)	“Commodity prices and charges are set by the natural gas supplier you have chosen.”


	(2)	“The Public Utility Commission regulates distribution prices and services.”


(g)	Disclosure statements shall include the following customer notification:  


	(1)	“If  you have a fixed term agreement with us and it is approaching the expiration date or whenever we propose to change our terms of service in any type of agreement, you will receive written notification from us in the third and second bills for supply charges if we are rendering a bill or in corresponding separate mailings from us, if the NGDC is doing consolidated billing, that precede either the expiration date or the effective date of the proposed changes.  We will explain your options to you in these two advance notifications.”  The NGS may add appropriate language in the notice so that the notice may serve as an amendment to the original agreement in the event that the customer affirmatively reselects the NGS.  After a customer affirmatively reselects the NGS, the NGS is relieved of its obligation to fulfill any outstanding notice requirements.  If the change in terms notice is for a reduction in the price of the commodity charges, then the NGS is required to send only one written notice at least 60 but not more than 90 days prior to the effective date of the price change.


(h)	If the supplier of last resort changes, the new supplier of last resort shall notify customers of that change, and shall provide customers with their name, address, telephone number and Internet address, if available.


VI. Request for Information


(a)	Natural gas providers shall respond to reasonable customer requests for  efficiency information, by indicating that these materials are available upon request from the Commission or the NGDC.	


(b)	Residential and small business customers, upon request from the customer, are entitled to receive at no charge and at least once a year, historical billing data from whomever reads the meter for billing purposes. If the customer is receiving competitive natural gas supply service from an NGS, and receiving a separate bill from the NGS, the NGS will provide dollar amounts billed.


	(1)	The NGDC is only obligated to provide information that is readily available in its billing system.


	(2)	The historical billing data shall be conveyed in terms of the NGDC’s standard pricing unit, i.e., ccfs, Mcfs or Dths, and associated charges for the current billing period and for the year preceding the current billing period.


	(3) 	The historical billing data will be updated with each billing cycle.


(c)	Natural gas providers shall notify consumers either in advertising materials, disclosure statements or bills that information on energy efficiency and historical billing data is available upon request.


VII. Marketing/Sales Activities


(a)	NGS’ advertised prices shall reflect prices in disclosure statements and billed prices and shall be presented in the standard pricing unit of the NGDC.  


(b)	NGS’ marketing materials that offer terms of service for acceptance by customers shall include prices, as follows:


	(1)	If using a fixed price, the NGS shall show charges for supply service per ccf for usages of 150, 800 and 1,200 ccfs of natural gas or equivalent, per month, in a table format.


	(2)	If using a variable price mechanism, the NGS shall factor in all costs associated with the rate charged to the customer, and show the average price for supply service per ccf for usages of 150, 800 and 1,200 ccfs of natural gas or equivalent, per  month, in a table format.  


	(3)	The NGS shall note the effective date of the prices shown in the table provided under paragraphs (1) or (2). 


(c)	Advertising materials targeted for residential and small business sales shall be made available upon request of the Commission in the event of a formal or informal complaint or investigation.


VIII. Privacy of Customer Information


(a)	No NGDC or NGS may release private customer information to a third party unless the customer has been notified of such intent and has been given a convenient method of notifying the entity of the customer’s desire to restrict the release of the private information.  If the customer does not choose to restrict the release of one of the two restriction options in (1) and (2) below, than all of the customer’s private information may be released to a third party except for the telephone number.  If the customer chooses to restrict the release of private customer information, the customer may restrict according to one of the following two restriction options:


	(1)	Restrict the release of only the customer’s historical billing data in the NGDC’s standard pricing unit, i.e., as denominated by the NGDC, or


	(2)	Restrict the release of all private customer information including name, billing address, service address, rate class, rate sub-class, account number and historical billing data in the NGDC’s standard pricing unit, i.e., as denominated by the NGDC.


(b)	Customers shall be permitted to restrict information as specified in subsection (a) by returning a signed form, orally or electronically.


(c)	Nothing in this section prohibits the NGS and NGDC from performing their mandatory obligations to provide natural gas service as specified in the disclosure statement and in the code.


(d)	Telephone numbers may not be released to third parties under any circumstances.


�
IX. Complaint Handling Process


	NGDCs and NGSs shall disclose to customers the following with respect to the rights of customers in the handling and resolution of complaints:


	(1)	Residential and small business customers shall directly contact the party responsible for the service in question as an initial step for complaint and problem resolution.  If the customer mistakenly contacts the wrong entity, the customer shall be promptly referred to the appropriate contact.  In the event of an unexpected loss of firm gas service, the customer shall be directed to the NGDC.


	(2)	Complaints that pertain to 52 Pa. Code Chapter 56 (relating to standards and billing practices for residential utility service) matters shall be handled and resolved in accordance with the applicable standards in Chapter 56.


	(3)	NGDCs and NGSs shall give the Commission access to disclosure statements, billing and other customer information resources for compliance reviews as deemed necessary by the Commission.  When complaints arise and are brought before the Commission for resolution, the obligation of the NGS shall be extended to the provision of pricing information.





�
APPENDIX B





Common Natural Gas Competition Terms





Burner Tip - The point at which natural gas is used such as a furnace, water heater or range.





ccf - 100 cubic feet of gas.  This is a measure of gas usage.





Chapter 56 - The PUC regulations that govern metering, billing and collections for residential gas and electricity service.





City Gate - The point where interstate pipelines deliver gas into natural gas distribution company facilities.





Commodity Charges - The charges for basic gas supply service which is sold either in cubic feet or dekatherms.  





Customer Charge - A monthly charge to cover such local distribution company costs as maintaining the gas lines, meter reading and billing.





Distribution Charges - The charges for the delivery of natural gas from the point of receipt into the natural gas distribution company’s distribution system.





Dth (Dekatherm) -  A measure of the heat content value of gas.  Gas usage is determined by multiplying the Mcf used by the heat content value of the gas.


 


Gas Cost Adjustment Charges - The amount billed or credited each month to account for differences between projected and actual gas supply costs of the natural gas distribution company.





Mcf - 1,000 cubic feet of gas.  This is a measure of gas usage.





Natural Gas Distribution Company (NGDC) - The owner of the gas lines and equipment necessary to deliver natural gas to the customer.





Natural Gas Supplier (NGS) - An entity that sells natural gas to customers that is delivered through the distribution lines of a natural gas distribution company.





Pennsylvania Public Utility Commission (PUC) - The state regulatory agency that provides oversight, policy guidance and direction to public utilities and suppliers.





Storage - Placing natural gas into an underground facility for removal and use at a later date.





Transmission - The moving of natural gas through the interstate pipeline system for delivery to the natural gas distribution company.





� 	We note that the guidelines referred to the “provider” of last resort.  We have changed that to “supplier” of last resort throughout the guidelines so as to be consistent with the Act.
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