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LIHEAP is a  program which 
enables Pennsylvania to help 
low-income households meet 
their home heating needs.



LIHEAP is administered by DPW and 
consists of three components:

1. Cash benefits to help eligible low-income households 
pay for their home-heating fuel.  

2. Crisis payments, if needed, to resolve weather-related, 
supply shortage, and other household energy-related 
emergencies.

3. Energy conservation and weatherization to address long-
range solutions to the home-heating problems of low-
income households.



Although DPW administers LIHEAP, 
it is not a public assistance program.  
Public Assistance benefits are not 
affected by receipt of LIHEAP 
benefits.



Program Year 2006-07

• Applications were mailed to recipients of 2005-06 
grants October 2-5, 2006

• Opening date November 6, 2006 for both the 
Cash & Crisis components of LIHEAP

• Closing date of March 22, 2007 for both the Cash 
& Crisis components of LIHEAP

• $100 Minimum Cash component benefit
• $300 Maximum Crisis component benefit



Program Eligibility at 150% of Federal 
Poverty Income Guidelines (FPIGs)

For each additional person add:                 $ 5,100

$14,700
$19,800
$24,900
$30,000
$35,100
$40,200
$45,300
$50,400

1
2
3
4
5
6
7
8

Cash and Crisis @ 150% of FPIGsHousehold 
Size



LAST YEAR CASH COMPONENT
• $ 91.2 Million in Benefits for 2005-06

• 385,008 Households Approved in 2005-06

• $237 Average Benefit Amount in 2005-06



Crisis Component Statistics

• $ 64.8 Million in Benefits for 2005-06

• 153,484 Crisis Households in 2005-06

• $422 Average Payment Amount in 2005-06



Application Availability

• Blank Applications (PWEA-1)
– CAOs
– Social Service Agencies
– Utility Companies

• Internet Website
– www.dpw.state.pa.us/LowInc/HeatAssistance/00367

0277.htm
– www.dpw.state.pa.us

• Services for Low-Income Pennsylvanians
– Heating Assistance



Commonwealth of Pennsylvania 
Access to Social Services

• COMPASS is available on the Internet
– www.compass.state.pa.us
– www.state.pa.us

• Keyword: Compass
• Cash Component Only

– Available November 6, 2006 to March 22, 2007
• E-Signatures

– Now available for use by all applicants
– Applicants have the choice whether or not to use

• Eligibility verification is required as per LIHEAP policy 
& procedures
– Heating responsibility
– Household income



Commonwealth of Pennsylvania’s Access to Social Services 
(COMPASS)

Individuals can screen and apply online for:

Healthcare (Medicaid/CHIP/adultBasic)

Cash Assistance

Food Stamps

Long Term Care 

Low-Income Home Energy Assistance Program (LIHEAP)  (Seasonal 
Availability)

School Lunch & Breakfast Program 

Website- www.compass.state.pa.us



LIHEAP OUTREACH
Applications, posters, & brochures are sent to:

• County Assistance 
Offices

• Utility Companies
• Area Agencies on Aging
• Senior Centers
• PA Public Utility 

Commission
• PA Health Centers
• Religious Organizations
• WIC Programs

• Food Banks
• LIHEAP Advisory 

Committee Members
• LIHEAP Crisis 

Contractors
• Community Agencies
• LIHEAP Hotline
• Governor’s Commissions
• American Red Cross
• Fuel Funds



Submitting LIHEAP Applications

Completed Applications can be: 

• Mailed to the CAO/Crisis Contractor
• Hand delivered to the CAO/Crisis 

Contractor’s office
• Faxed to the CAO/Crisis Contractor
• Processed online through COMPASS for 

the Cash component



LIHEAP Eligibility - Cash
• Income at or below 150% of FPIGs
• Pennsylvania residency
• Must be responsible for the main 

source of heat
– If applicants are not responsible for 

the main source of heat, then they are 
not eligible for Cash benefits

– Renters with heat included in their rent 
are eligible for direct pay of the Cash 
benefit



The Amount of a CASH Payment 
is based on the following:

• Household Size

• Fuel Type

• Household Income

• County of Residence



LIHEAP Eligibility - Crisis

• Income at or below 150% of FPIGs
• Pennsylvania residency
• Must be responsible for the main or

secondary heat source
• 48 hours from application to provide some 

form of assistance that will resolve the 
Crisis

• 18 hours from application in a life-
threatening situation



Crisis Policy for 
Deliverable Fuels

• Authorize the amount of deliverable fuel 
necessary to fill the tank, subject to the 
maximum Crisis benefit of $300



Crisis Payments Authorized 
through Utility File Transfer

• Utilities may request that CAOs or Crisis 
contractors accept a file of customers that 
received the Cash component, are 
pending termination of service, and have 
given approval for the utility to receive 
their Crisis benefit

• Acceptable forms of transfer include hard 
copy, fax, computer disk, or CD



Utility Company Verification

• The customer has received a Cash benefit
• The utility has contacted the customer for 

approval to apply for Crisis
• The customer has authorized the utility to 

receive the Crisis benefit
• The amount requested will resolve the Crisis 

situation (prevent disconnection of service)
• The customer will be enrolled in a CAP, if 

available



One Approved Application
Per Household Per Program Year

According to The LIHEAP Final State Plan:

–The original approved LIHEAP 
application and supporting 
documentation will be valid for eligibility 
and benefit determination for the 
duration of the program year.

–Updated supporting documentation may 
be required if a household changes 
vendor or residence.



LIHEAP was created to ensure that low-income 
families are not without heat during the winter’s 
coldest months — so that they are not forced to 
choose between paying their energy bills and 
paying for other essentials. 

Many families who receive a LIHEAP grant are able 
to fill their oil tank, maintain their service, avoid 
service termination, and arrange for affordable 
payment plans.

The program works well. LIHEAP provides help 
when help is needed most. 


