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ORDER
BY THE COMMISSION:

On December 11, 2000, AT&T Communications of Pennsylvania, Inc. ("AT&T" or "Company") filed a letter Petition requesting reimbursement for interstate Speech-to-Speech (STS) Telecommunications Relay Service (TRS) at the rate for providing intrastate TRS for the period of December 18, 2000 until March 1, 2001.  The effective date was subsequently changed to coincide with the effective date of Docket No. R-00005966, which among other things, implements Speech-to-Speech service.



In its Report and Order released March 6, 2000, at CC Docket No. 98-67; FCC 00-56 (FCC Order), the FCC has required TRS providers to implement certain enhancements to TRS systems.  One of these enhancements is the provision of STS, which enables speech-disabled persons to communicate with voice telephone users through the use of communications assistants (CAs) who have been specially trained to interpret the speech patterns of persons with speech disabilities.  STS enables persons with speech disabilities to communicate using their own voice or voice synthesizer, rather than through the use of a text telephone.  The FCC Order, and the Order on Reconsideration of June 5, 2000, state that STS must be made available for all (i.e. intrastate and interstate) calls by 

March 1, 2001.



The FCC further stated, in Federal Register: June 21, 2000 (Volume 65, Number 120), that the CAs had to be sufficiently trained by December 18, 2000 to effectively meet the specialized communications needs of persons with hearing and speech disabilities.  AT&T has accomplished the system upgrades to provide both intrastate and interstate STS services in Pennsylvania and the other state TRS systems for which AT&T is the TRS provider.  Accordingly, with the agreement of the Commission, AT&T desires to commence the provision of STS service in Pennsylvania on December 18, 2000.



As a benefit to TRS users, AT&T proposes to begin providing both intrastate and interstate STS service on December 18, 2000.  However, the National Exchange Carriers Association (NECA), which controls compensation for interstate TRS, will not compensate TRS providers for the provision of STS services until March 1, 2001.  Thus, unless the Commission authorizes reimbursement for those calls at the intrastate rate, AT&T will not provide interstate STS until March 1, 2001.  Providing compensation to AT&T for the provision of those interstate calls made between December 18, 2000, or the effective date of Docket No. R-00005966, and March 1, 2001, will directly benefit the users of TRS service, insofar as the Company will not have to turn away callers who wish to place interstate STS calls.  The Commission previously authorized the provision of interstate relay service from the use of intrastate TRS revenues at Docket No. R-912099, Order entered November 6, 1991.  AT&T anticipates that the total cost of the compensation involved will be nominal.


Our review of this letter Petition reveals that the Company's request to be reimbursed at intrastate rates for the provision of interstate STS calls via TRS from December 18, 2000, to March 1, 2001, appears to be reasonable.  As such, we will grant the Petition; THEREFORE,

IT IS ORDERED:

1.  That AT&T Communications of Pennsylvania, Inc.'s letter Petition filed on December 11, 2000, proposing reimbursement for interstate Speech-to-Speech relay services at the rate for intrastate Telecommunications Relay Service for the period commencing with the effective date of 

Docket No. R-00005966 and ending March 1, 2001 be granted in its entirety.

2.  That this case be marked closed.


BY THE COMMISSION,

James J. McNulty


Secretary

(SEAL)

ORDER ADOPTED:  January 11, 2001

ORDER ENTERED:   January 11, 2001

� The effective date has subsequently been changed to coincide with the effective date of


 Docket No. R-00005966.
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