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DISSENTING STATEMENT OF 

COMMISSIONER TERRANCE J. FITZPATRICK


While I would support an informal investigation limited to whether the workforce reduction by AT & T, Inc. threatens the quality of telephone relay service (TRS) provided by the company, the investigation directed by the Majority is not limited to this issue.  TRS is a special issue because of its importance to those who are deaf and hard of hearing, and because AT & T is the sole provider of this service.

This Commission does not have authority to regulate the workforce levels of public utilities, unless the workforce levels prevent a utility from providing adequate service.  Absent a factual basis for concern over the company’s quality of service, I do not believe an informal investigation is warranted.

DATE:  March 16, 2006
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