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MOTION OF COMMISSIONER KIM PIZZINGRILLI
Before us today is the staff recommendation relating to the implementation of 811 as the national dialing code to the Pennsylvania One Call system (PA One Call)
 used for providing advance notice of excavation activities to underground facility operators in compliance with the federal Pipeline Safety Improvement Act of 2002.  This action is being taken because the Federal Communications Commission (FCC) designated 811 as the national abbreviated dialing code to be used by state One Call notification systems.
Staff recommends an implementation schedule, permits recovery of costs via individual contracts between the companies and PA One Call negotiated on a case-by-case basis and notification via a bill message by all utilities with the exception of interexchange carriers.  Staff also recommends that PA One Call incorporate 811 in its educational program and materials. 

In order to ensure that telecommunications carriers modify their equipment to route 811 dialed calls to the PA One Call Center, staff recommends that the carriers implement equipment modifications by January 15 and the testing period conclude on February 16 with public access cutover on April 1, 2007 but no later than April 13, 2007.  I believe that carriers should be afforded an extended period for equipment modifications to February 16 instead of January 15 and that the testing period continue until the cutover dates identified for April to meet the federal deadline.  Therefore, I propose the following schedule:

February 16 - April 1, 2007 
811 translation equipment modifications 





and 811 access testing period

April 1, 2007, but no later

811 public access cutover date


than April 13, 2007

If any telecommunications carrier is unable to meet this timeline, they are to advise the Commission at this docket as soon as possible so that 811 can continue to be implemented by April 13, 2007 as required by federal law.

Further, establishing a February implementation date should in no way compromise carriers’ efforts to begin to take the necessary steps now to implement 811 as an abbreviated dialing code to reach PA One Call.  In fact, I encourage carriers from the entry date of this Order to begin the process of implementing 811 since several wireless and wireline carriers have already successfully completed the implementation process.          

In addition, in order to achieve the significant public policy goal of having people call before they dig, Staff recommends that notifying the public of the 811 abbreviated dialing code  be a joint effort among affected utilities and PA One Call.  The Staff recommendation calls for all telecommunications providers, except interexchange carriers, as well as all electric, natural gas, water, wastewater and pipeline utilities providing service in the Commonwealth to be directed to include a one-time bill message during the final stage of the 811 implementation schedule, or April 2007.  While this Commission does not regulate PA One Call, the primary coordinator of these services in Pennsylvania, the Staff recommends that One Call incorporate the 811 abbreviated dialing code in its educational programs and materials.


While I agree with these approaches, I believe that the Commission should be a partner and a leader in this joint effort.  In order to accomplish comprehensive education about 811, our Office of Communications will work closely with the PA One Call system and utilities to ensure that all Pennsylvanians are aware of how to reach the Commonwealth’s One Call system.  First, the Office of Communications is directed to coordinate with PA One Call, the appropriate Bureaus and utilities to prepare bill message language to provide guidance to all utilities so that its customers are aware that One Call system can be reached by the abbreviated dialing code.  Also, the Office of Communications is directed to provide the bill message to all affected utilities.   

Second, the Office of Communications should assist in educating the public by coordinating with PA One Call, other Commission Bureaus and the utility industry on facilitating and advising on matters related to 811 outreach.  The Commission’s Office of Communications has extensive public outreach and media outreach resources that we can harness for this effort.


Furthermore, the Bureau of Transportation & Safety and the Office of Communications are encouraged to use any unspent federal grant monies available to educate Pennsylvanians about the necessity to dial 811 before they dig.  In addition, they should pursue future grant opportunities to continue consumer education on dialing 811 to reach the PA One Call system.

THEREFORE I MOVE THAT:



1.
The implementation schedule to allow equipment modifications to translate calls dialed as 811 to the assigned toll-free number is modified as follows:  
February 16 - April 1, 2007 
811 translation equipment modifications






and 811 access testing period

April 1, 2007, but no later

811 public access cutover date

than April 13, 2007


2.
If any telecommunication carrier is unable to meet this timeline, they are to advise the Commission at this docket as soon as possible so that 811 can be implemented by April 13, 2007.

3.
The Office of Communications in collaboration with other Commission Bureaus and utilities prepare the appropriate bill message for use by all utilities so that customers are aware that PA’s One Call system can be reached by the abbreviated dialing code 811. 

4.
The Office of Communications and the Bureau of Transportation and Safety use available grant monies to educate Pennsylvanians about 811 and pursue future grant opportunities for this same purpose.

5.
The Office of Communications work with PA One Call to facilitate the incorporation of messages related to 811 in other existing outreach initiatives. 

6.
The Law Bureau prepare an Opinion and Order consistent with this Motion.

Date:  DECEMBER 7, 2006


____________________________________







KIM PIZZINGRILLI, COMMISSIONER

� In 1974, the Pennsylvania General Assembly established the One Call system as a way to provide for public safety by helping to prevent damage to buried utilities.  On November 30, 2006, the Governor signed Act 181 reestablishing Pennsylvania’s Underground Utility Line Protection Act, the One Call system, until December 31, 2016.   
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