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TO: Interested Parties
"RE:  Special Electric Reliability Forum

The Pennsylvania Public Utility Commission’s Special Electric Reliability Forum will be held on
Wednesday, October 12, 2011, at 1:30 P.M. in Hearing Room No. 1, Commonwealth of Pennsylvania’s
Keystone Building, 400 Notth Street, Harrisburg, Pennsylvania. The purpose of this meeting is to gather
information from the state’s electric utilities regarding the events leading up to and following Hurricane
Irene as it relates to system reliability.

Presentations or other informational materials will be offered by representatives of the Public
Utility Commission; FirstEnergy; PPL Electric Utilities; PECO Energy Company; Pike County Light &
Power Company; and UGI Utilities, Inc. The topics that will be covered during the meeting include:

Preparation, pre-planning and pre-staging of personnel, materials and equipment,
Number and length of the outages and restoration process;

Qutreach to contractors and other utilities;

Specific issues associated with weather, geography, etc. that inhibited faster restorations;
Customer communications and outreach;

What went well and could serve as success stories for future restorations for future
restorations; and

e What could have been done better - lessons learned.
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If you have any questions concerning this meeting or the enclosed agenda, please feel free to call
Darren Gill, Acting Manager at 717-783-5244,

Very truly yours,
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Paul T. Diskin
Director-Bureau of Technical Utility Services
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