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	IN REPLY PLEASE REFER TO OUR FILE


April 27, 2005
To Interested Parties:

  


As you may be aware, the Pennsylvania Public Utility Commission (PUC) is in the process of preparing a Request for Proposal (RFP) for an Information Management and Access Project (InfoMAP) (formerly the Integrated Case and Workflow Management Portal) subject to approval of the PUC’s funding proposal included in the 2005-06 Budget Request.  The main purposes of the project are to (1) upgrade the PUC’s case management system that is nearly thirty years old and built on obsolete technology, (2) provide the PUC with an improved electronic workflow capability, and (3) allow for more efficient access by consumers, utilities and practitioners to documents filed with and produced by the PUC, through the implementation of electronic filing, access, and e-commerce initiatives.  A fact sheet containing more information about the PUC’s proposal is attached.


By this letter, the PUC is announcing the scheduling of two input sessions that will provide the opportunity for stakeholders or interested parties to offer their suggestions for consideration prior to issuance of an RFP.  While any input relevant to designing the project or drafting the RFP is welcome, the PUC is particularly interested in hearing about ways to improve electronic access to information.  The sessions will be held in Hearing Room 1 of the Keystone Building in Harrisburg on May 18 at 10:00 a.m. and May 19 at 1:30 p.m.  


If interested parties wish to pose specific questions of PUC staff about InfoMAP, they should be submitted by May 10, 2005 so that answers, where available and appropriate, can be shared during the sessions.  Also, the PUC welcomes the submission of written concerns or suggestions about InfoMAP either before or after the sessions.  To be of the most assistance, this input should be provided by May 31, 2005.  Any questions, suggestions or concerns should be directed to Mr. David Munsch at the PUC, P.O. Box 3265, Harrisburg, PA  17105-3265 or by email to ra-InfoMAP@state.pa.us.  If you have any questions about the sessions, please call me at 717-772-8883.






Sincerely,
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Karen Oill Moury







Director of Operations
