
Gas Abandonment 
Application

An Example of How a Case Proceeds 
Through InfoMAP from the Secretary’s 

Bureau to Public Meeting
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Gas Abandonment Application Gas Abandonment Application 
Case Acceptance Inbasket Case Acceptance Inbasket -- FUSFUS

The Gas Abandonment Application comes 
into the Secretary’s Bureau, who then 
assigns it to FUS.  The case appears in the 
Inbasket of a FUS Case Acceptance Group, 
who then decides to accept or reject the case 
from Secretary’s Bureau.
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Gas Abandonment Application Gas Abandonment Application 
Case Acceptance Inbasket Case Acceptance Inbasket -- FUSFUS

FUS Case Acceptance 
Group assigns the case
to the Energy Industry 
Group.

The electronic application document related to 
the case.  All documents placed in the public 
“red” folder would also be located here.
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On selecting Action Energy Industry Group 
The case goes to Industry Group Manager 
Inbasket.

Gas Abandonment Application Gas Abandonment Application 
Case Acceptance Inbasket Case Acceptance Inbasket -- FUSFUS
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On clicking Action Assign 
Staff, a user has to be selected  
from a list of users.

Gas Abandonment Application Gas Abandonment Application 
Industry Group ManagerIndustry Group Manager

Inbasket Inbasket 
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On clicking OK ,the 
case goes to Validate 
Filing Inbasket.

Gas Abandonment Application Gas Abandonment Application 
Industry Group ManagerIndustry Group Manager

Inbasket Inbasket 

Case is 
assigned to 
Henry D.
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Gas Abandonment Application Gas Abandonment Application 
Validate Filing InbasketValidate Filing Inbasket

Henry D will review the 
application to see if the case 
filing is valid.

If so, choose Filing Validated 
under Action Tab.
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By Selecting Action Filing Validated
The case is pended for 20 days, waiting for 
any protests to be filed.
After a 20 day wait, if no protests are filed, it 
is sent to Research Case Inbasket.  If the 
Protest is filed within this period, it goes to 
the Protest Inbasket within the OALJ. 

Gas Abandonment Application Gas Abandonment Application 
Validate Filing Inbasket Validate Filing Inbasket 
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Gas Abandonment Application Gas Abandonment Application 
OALJ Protest InbasketOALJ Protest Inbasket

A Protest was filed and it is 
sent to the Protest Inbasket 
for the case.  
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After the Protest has been 
reviewed, PUC Staff has resolved 
it with Protestant, Select 
Action Protest Resolved, and 
the case is sent to the FUS 
Research Case Inbasket. 

Gas Abandonment Application Gas Abandonment Application 
OALJ Protest InbasketOALJ Protest Inbasket
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Gas Abandonment Application Gas Abandonment Application 
FUS Research Case InbasketFUS Research Case Inbasket

The case goes back to 
Henry D for research.  At 
this point, Henry D would do 
his research and write an 
order for the case.
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The order is done and he 
selects Action Complete 
The case is sent to his 
manager’s Approval Inbasket.

Gas Abandonment Application Gas Abandonment Application 
FUS Research Case Inbasket FUS Research Case Inbasket 



13

Bulk mode functionality is 
provided here to send the 
cases in bulk to next 
Inbasket.

Gas Abandonment Application Gas Abandonment Application 
Manager Approval Inbasket Manager Approval Inbasket 

1

2

3

Highlight Case (or Cases)

Select Add

Moves the Case (or Cases down)
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On selecting Action Manager Approve
The case is sent to the Law Approver 
Inbasket, TAS Approval Inbasket, BD 
Approval Inbasket . ALL have to 
approve the case for it to trigger the 
public meeting workflow.
Hence on selecting Action Approve it 
triggers the Public Meeting Workflow.

Gas Abandonment Application Gas Abandonment Application 
Manager Approval Inbasket Manager Approval Inbasket 
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Gas Abandonment Application Gas Abandonment Application 
TAS Approval InbasketTAS Approval Inbasket

TAS goes through the 
same approval procedures 
as the FUS Bureau 
Director approval process.
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Gas Abandonment Application Gas Abandonment Application 
TAS Approval InbasketTAS Approval Inbasket

TAS selects Action 
Approve to move it to 
the Public Meeting 
Workflows.
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Gas Abandonment Application Gas Abandonment Application 
Public Meeting Inbasket Public Meeting Inbasket 

In the Public Meeting Workflow, a 
Calendar Sheet is created and the 
Gas Abandonment Case will be 
added to the appropriate Public 
Meeting Agenda.



18

By selecting 
Action Close Case
The FUS task will be 
closed.

Gas Abandonment Application Gas Abandonment Application 
Public Meeting InbasketPublic Meeting Inbasket -- FUSFUS
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Questions?Questions?
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InfoMAP Document Layout

How to Search and Add 
Documents to InfoMAP
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InfoMAP Layout InfoMAP Layout 
Workplace WindowWorkplace Window

InfoMAP also provides access to non case-related documents and folders, the 
Workplace interface provides direct access to the folders in InfoMAP and allows users 
to add, search for, update and view documents based on security settings.
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InfoMAP Layout InfoMAP Layout 
Workplace FunctionsWorkplace Functions

Functions are the basic capabilities that are available to the user. The 
functions available to the user in the InfoMAP system are Browse and Search.
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InfoMAP Layout InfoMAP Layout 
Browse PathBrowse Path

The Browse function allows a user to manually look through the InfoMAP folders 
for documents. There are two ways the user can browse, one is to double-click on 
the available folders and the other is to use the path control. The path control 
looks very similar to the Windows Explorer program.
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InfoMAP Layout InfoMAP Layout 
Folders and DocumentsFolders and Documents

Folders and documents available in the FUS Bureau Folder. The Path area 
shows the current location (where the user is looking in the InfoMAP 
system), the Folders area shows the folders available under this location, 
and the Documents area shows the documents found at this location. 
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If the user double-clicks on a folder, InfoMAP will change to the selected location. If 
the user double-clicks on one of the documents, the InfoMAP system will bring up
the appropriate document viewer and display the document for the user. 

InfoMAP Layout InfoMAP Layout 
Folders and DocumentsFolders and Documents
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InfoMAP Layout InfoMAP Layout 
Workplace ActionsWorkplace Actions

The Actions area of the window displays the actions that the user can take at the 
current location in the InfoMAP system. For example, the user can get 
information on the selected folder or document, bookmark the current location, 
add a document to the InfoMAP system, or create a new folder. 
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InfoMAP Layout InfoMAP Layout 
Editing DocumentsEditing Documents

Once a user has located a document in InfoMAP, they can right-click on it and an 
additional set of actions is displayed. The list of document actions shown is more 
extensive than the list most users will have available. Most users will only have 
the Check Out, Cancel Checkout and Check In actions available.
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InfoMAP Layout InfoMAP Layout 
Adding DocumentsAdding Documents

There are two ways to add non case-related documents to the InfoMAP system, by using the 
Add Document action shown above and through integration with the Microsoft Office programs 
(Word, Excel, PowerPoint, and Outlook).
The Add Document action is used when the user has already saved a document to their PC and 
they need to add it to the InfoMAP system. To use the Add Document action, the user must first 
navigate to the InfoMAP folder where they want to save the file and then click on the Add 
Document button. 
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InfoMAP Layout InfoMAP Layout 
Adding DocumentsAdding Documents

In step 1, the user must name the document (and enter any other information that 
is required by InfoMAP). When the user clicks on the Next button, InfoMAP will 
display the second window of the Add Document wizard. In step 2 of the wizard, 
the user must select the file from their PC that they want to add to the InfoMAP 
system and then click on the Finish button. InfoMAP then adds the document to 
the system.
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InfoMAP Layout InfoMAP Layout 
Adding DocumentsAdding Documents

First, the user must select the Add Document wizard from the menu choices. 
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InfoMAP Layout InfoMAP Layout 
Adding DocumentsAdding Documents

Using the Path control, the user must select the location in the InfoMAP system 
where the document should be stored. In this step, the user must enter the 
Document Title. When the user clicks on the Finish button, the wizard adds the 
document to the InfoMAP system and returns the user to the MS Office 
program.
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Questions?Questions?


