
Initial Survey

Final Survey 

Results*

Annual Cold Weather Survey per 52 Pa. Code §56.100(h)-(i)
(1/1/2020 - 

11/30/2020)

(As of 

2/1/2021)

Heat-related residential properties surveyed (A-E) 1,565 1,709

A. Vacant premises 779 919

B. Accounts where contact was made and service was reconnected with a payment 

arrangement/settlement agreement or for other reasons
226 295

C. Accounts where unauthorized use was discovered.  Service is on. 201 277

D. Accounts where no contact was made and premises appear to be occupied 351 216

E. Heat-related premises that are occupied. Service is off. 8 2

     Number of accounts in (E) using an alternative heating source 7 1

Heat-related residential properties surveyed (A-E) 2,576 2,620

A. Vacant premises 473 436

B. Accounts where contact was made and service was reconnected with a payment 

arrangement/settlement agreement or for other reasons
890 1,002

C. Accounts where unauthorized use was discovered.  Service is on. 3 1

D. Accounts where no contact was made and premises appear to be occupied 1,142 1,132

E. Heat-related premises that are occupied. Service is off. 68 49

     Number of accounts in (E) using an alternative heating source 19 14

  * Includes December survey data

** During the 2021 data validation process, several utilities revised their 2019 and 2020 data. These tables reflect those 

2020 Pennsylvania Cold Weather Survey Results

2020-Revised 3/1/2022**

Electric Industry Results

Gas Industry Results



Annual Cold Weather Survey per 52 Pa. Code §56.100(h)-(i) Duquesne MetEd PECO Penelec Penn Power PPL UGI-Elec WPP

Electric Industry Results

Heat-related residential properties surveyed (A-E) 0 85 937 117 40 228 11 147

A. Vacant premises 0 55 283 93 33 199 3 113

B. Accounts where contact was made and service was reconnected with a 

payment arrangement/settlement agreement or for other reasons
0 16 151 11 3 28 3 14

C. Accounts where unauthorized use was discovered.  Service is on. 0 2 196 1 1 0 0 1

D. Accounts where no contact was made and premises appear to be occupied 0 12 300 12 3 0 5 19

E. Heat-related premises that are occupied. Service is off. 0 0 7 0 0 1 0 0

     Number of accounts in (E) using an alternative heating source 0 0 7 0 0 0 0 0

Annual Cold Weather Survey per 52 Pa. Code §56.100(h)-(i) Duquesne MetEd PECO Penelec Penn Power PPL UGI-Elec WPP

Electric Industry Results

Heat-related residential properties surveyed (A-E) 0 105 1,048 122 40 228 14 152

A. Vacant premises 0 79 355 109 33 199 3 141

B. Accounts where contact was made and service was reconnected with a 

payment arrangement/settlement agreement or for other reasons
0 14 231 6 4 28 6 6

C. Accounts where unauthorized use was discovered.  Service is on. 0 3 271 1 1 0 0 1

D. Accounts where no contact was made and premises appear to be occupied 0 9 190 6 2 0 5 4

E. Heat-related premises that are occupied. Service is off. 0 0 1 0 0 1 0 0

     Number of accounts in (E) using an alternative heating source 0 0 1 0 0 0 0 0

2020 Pennsylvania Cold Weather Survey Results by Utility - Initial Survey (1/1/2020 - 11/30/2020) **Revised 3/1/2022**

2020 Pennsylvania Cold Weather Survey Results by Utility - Final Survey Results* (As of 2/1/2021) **Revised 3/1/2022**

** During the 2021 data validation process, several utilities revised their 2019 and 2020 data. These tables reflect those revisions.

  * Includes December survey data



Annual Cold Weather Survey per 52 Pa. Code §56.100(h)-(i) Columbia NFG
Peoples 

(TWP)

PNG (Peoples & 

EQT)
PGW

UGI-Gas (North, 

South, Central)

Gas Industry Results

Heat-related residential properties surveyed (A-E) 74 1 62 829 1,524 86

A. Vacant premises 27 0 6 91 317 32

B. Accounts where contact was made and service was reconnected with a 

payment arrangement/settlement agreement or for other reasons
39 0 40 563 224 24

C. Accounts where unauthorized use was discovered.  Service is on. 0 1 0 0 2 0

D. Accounts where no contact was made and premises appear to be occupied 3 0 12 147 955 25

E. Heat-related premises that are occupied. Service is off. 5 0 4 28 26 5

     Number of accounts in (E) using an alternative heating source 3 0 3 4 5 4

Annual Cold Weather Survey per 52 Pa. Code §56.100(h)-(i) Columbia NFG
Peoples 

(TWP)

PNG (Peoples & 

EQT)
PGW

UGI-Gas (North, 

South, Central)

Gas Industry Results

Heat-related residential properties surveyed (A-E) 75 2 62 829 1,524 128

A. Vacant premises 23 0 8 81 287 37

B. Accounts where contact was made and service was reconnected with a 

payment arrangement/settlement agreement or for other reasons
44 2 44 656 208 48

C. Accounts where unauthorized use was discovered.  Service is on. 0 0 0 0 1 0

D. Accounts where no contact was made and premises appear to be occupied 3 0 6 92 1,001 30

E. Heat-related premises that are occupied. Service is off. 5 0 4 0 27 13

     Number of accounts in (E) using an alternative heating source 3 0 2 0 5 4

2020 Pennsylvania Cold Weather Survey Results by Utility - Final Survey Results* (As of 2/1/2021) **Revised 3/1/2022**

2020 Pennsylvania Cold Weather Survey Results by Utility - Initial Survey (1/1/2020 - 11/30/2020) **Revised 3/1/2022**

  * Includes December survey data

** During the 2021 data validation process, several utilities revised their 2019 and 2020 data. These tables reflect those revisions.


