PAPUC

Interconnection Collaborative — Installer Sessions
June 1, 2022

Location: Commonwealth Keystone Building

400 North Street
Harrisburg, PA 17120

Meeting Room: Forest Conference Room (Atrium/Ground Floor)

Call-in Details to be Provided Subsequent to Registration

Meeting Format: In-person and via MS TEAMSs. Call-in provided but limited to “listen only” mode.

Preference/priority will first be for those physically in attendance
Morning session (9:00 — 11:30) for coverage of PECO, PPL and Met-Ed service territories
MS Teams Meeting Link;

Call-in details for listen-only mode: +1 267-332-8737, Phone Conference ID: 677 638 129#
Afternoon session (1:00 — 3:30) for coverage of DLC and all other FE service territories
MS Teams Meeting Link;

Call-in details for listen-only mode: +1 267-332-8737, Phone Conference ID: 148 130 704#

Morning Agenda

9:00 Welcome, Introductions and Ground Rules

9:05 Opening Remarks — Chairman Gladys Brown Dutrieuille

9:10 Morning Session — Installer Experience in PECO, PPL and Met-Ed territories

Application Submittal Process

o What works well and what doesn’t
o Ease of using online portals (e-applications)
o Ease of or ability to submit payments electronically
o DocuSign or e-signatures availability?

e Suggestions for improvement
o Any enhancements to be suggested to the forms?
o Recommendations for the process?

Application Review Process
e Are expectations of the review process clearly communicated?
o Specific recommendations for improvement
o Is communication adequate throughout the review process?
o With the exception of extenuating circumstances, are timelines being adhered to?
o Is clear and adequate communication provided if timelines are not being
adhered to?

Post Application Review
e Any issues or concerns to be aware of?

Other Issues?

11:30 End of Morning Session


https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDlhZTkzZWEtOWY3Zi00OGEyLWFjMzQtMWY2MTAwNzA4NGFm%40thread.v2/0?context=%7b%22Tid%22%3a%22418e2841-0128-4dd5-9b6c-47fc5a9a1bde%22%2c%22Oid%22%3a%222442fecf-f072-4eb4-ace9-a628fa0209b8%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YWEwNmMxYmUtNWZmMC00MDRhLWI1MDYtNjIyZDUwNWNlYzli%40thread.v2/0?context=%7b%22Tid%22%3a%22418e2841-0128-4dd5-9b6c-47fc5a9a1bde%22%2c%22Oid%22%3a%222442fecf-f072-4eb4-ace9-a628fa0209b8%22%7d

PAPUC

Interconnection Collaborative — Installer Afternoon Agenda

1:00 Welcome, Introductions and Ground Rules

1:05 Opening Remarks — Chairman Gladys Brown Dutrieuille

1:10 Afternoon Session — Installer Experience in Duquesne Light Company and all

3:30

other FirstEnergy territories

Application Submittal Process

e What works well and what doesn’t
o Ease of using online portals (e-applications)
o Ease of or ability to submit payments electronically
o DocusSign or e-signatures availability?

e Suggestions for improvement
o Any enhancements to be suggested to the forms?
o Recommendations for the process?

Application Review Process
o Are expectations of the review process clearly communicated?
o Specific recommendations for improvement
o Is communication adequate throughout the review process?
o With the exception of extenuating circumstances, are timelines being adhered to?
o Is clear and adequate communication provided if timelines are not being
adhered to?

Post Application Review
e Any issues or concerns to be aware of?

Other Issues?

End of Afternoon Session



