2022 Pennsylvania Cold Weather Survey Results

Annual Cold Weather Survey per 52 Pa. Code §56.100(h)-(i)
Electric Industry Results

Heat-related residential properties surveyed (A-E)

A. Vacant premises

B. Accounts where contact was made and service was reconnected with a payment
arrangement/settlement agreement or for other reasons

C. Accounts where unauthorized use was discovered. Service is on.
D. Accounts where no contact was made and premises appear to be occupied
E. Heat-related premises that are occupied. Service is off.

Number of accounts in (E) using an alternative heating source

Estimated Households without heat-related service (D + E).

Gas Industry Results

Heat-related residential properties surveyed (A-E)

A. Vacant premises

B. Accounts where contact was made and service was reconnected with a payment
arrangement/settlement agreement or for other reasons

C. Accounts where unauthorized use was discovered. Service is on.
D. Accounts where no contact was made and premises appear to be occupied
E. Heat-related premises that are occupied. Service is off.

Number of accounts in (E) using an alternative heating source

Estimated Households without heat-related service (D + E).

Water Industry Results

Heat-related residential properties surveyed (A-E)

A. Vacant premises

B. Accounts where contact was made and service was reconnected with a payment
arrangement/settlement agreement or for other reasons

C. Accounts where unauthorized use was discovered. Service is on.
D. Accounts where no contact was made and premises appear to be occupied
E. Heat-related premises that are occupied. Service is off.

Number of accounts in (E) using an alternative heating source

Estimated Households without heat-related service (D + E).

* Includes December survey data

2022
Initial Survey Final Survey
(1/1/2022 - Results*
11/30/2022) | (As of 2/1/2023)
25,439 26,413
7,063 8,014
10,449 13,216
2,167 2,221
5,450 2,799
310 163
114 66
5,760 2,962
38,048 38,203
4,505 4,491
23,083 26,566
0 0
8,280 5,773
2,180 1,373
846 599
10,460 7,146
320 333
59 40
108 170
72 52
58 50
23 21
0 0
81 71



Electric Industry Results

Heat-related residential properties surveyed (A-E) 3,509 1,445 12,311 2,124 456 3,107 467 2,020
A. Vacant premises 1,387 521 976 1,079 262 1,723 66 1,049
B. Accounts where contact was made and service was reconnected with a 1,732 685 5,024 663 140 1,219 338 648
payment arrangement/settlement agreement or for other reasons
C. Accounts where unauthorized use was discovered. Service is on. 18 44 2,015 54 17 0 0 19
D. Accounts where no contact was made and premises appear to be occupied 349 169 4,120 301 33 163 48 267
E. Heat-related premises that are occupied. Service is off. 23 26 176 27 4 2 15 37
Number of accounts in (E) using an alternative heating source 2 11 47 20 3 1 6 24
Estimated Households without heat-related service (D + E). 372 195 4,296 328 37 165 63 304
Electric Industry Results
Heat-related residential properties surveyed (A-E) 3,509 1,718 12,666 2,233 503 3,191 467 2,126
A. Vacant premises 1,346 519 1,733 1,158 378 1,708 57 1,115
B. Accounts where contact was made and service was reconnected with a 2128 1,070 6,407 385 74 1,455 359 338
payment arrangement/settlement agreement or for other reasons
C. Accounts where unauthorized use was discovered. Service is on. 1 46 2,079 54 23 0 0 18
D. Accounts where no contact was made and premises appear to be occupied 30 67 2,356 113 27 27 40 139
E. Heat-related premises that are occupied. Service is off. 4 16 91 23 1 1 11 16
Number of accounts in (E) using an alternative heating source 0 10 18 17 1 0 6 14
Estimated Households without heat-related service (D + E). 34 83 2,447 136 28 28 51 155

* Includes December survey data




Annual Cold Weather Survey per 52 Pa. Code §56.100(h)-(i) Columbia NFG Peoples (TWP) PNG PGW UGI-Gas
Gas Industry Results
Heat-related residential properties surveyed (A-E) 5,087 2,701 648 6,476 10,891 12,245
A. Vacant premises 695 561 110 887 1,695 557
B.A h i ith
ccounts where contact was made and service was reconnected with a 3361 1482 378 3891 4,582 9,389

payment arrangement/settlement agreement or for other reasons
C. Accounts where unauthorized use was discovered. Service is on. 0 0 0 0 0 0
D. Accounts where no contact was made and premises appear to be occupied 439 307 140 1,440 4,394 1,560
E. Heat-related premises that are occupied. Service is off. 592 351 20 258 220 739

Number of accounts in (E) using an alternative heating source 258 302 5 26 39 216
Estimated Households without heat-related service (D + E). 1,031 658 160 1,698 4,614 2,299
Annual Cold Weather Survey per 52 Pa. Code §56.100(h)-(i) Columbia NFG Peoples (TWP) PNG PGW UGI-Gas
Gas Industry Results
Heat-related residential properties surveyed (A-E) 5,091 2,701 648 6,476 11,042 12,245
A. Vacant premises 599 455 133 1,253 1,590 461
B. - .

Accounts where contact was made and service was reconnected with a 3716 1,765 433 4,827 5,770 10,055
payment arrangement/settlement agreement or for other reasons
C. Accounts where unauthorized use was discovered. Service is on. 0 0 0 0 0 0
D. Accounts where no contact was made and premises appear to be occupied 352 227 82 393 3,511 1,208
E. Heat-related premises that are occupied. Service is off. 424 254 0 3 171 521

Number of accounts in (E) using an alternative heating source 188 224 0 0 32 155
Estimated Households without heat-related service (D + E). 776 481 82 396 3,682 1,729

* Includes December survey data




Water Industry Results

Heat-related residential properties surveyed (A-E) 167 135 18
A. Vacant premises 6 36 17
B. Accounts where contact was made and service was reconnected with a payment 14 94 0
arrangement/settlement agreement or for other reasons
C. Accounts where unauthorized use was discovered. Service is on. 67 5 0
D. Accounts where no contact was made and premises appear to be occupied 57 0 1
E. Heat-related premises that are occupied. Service is off. 23 0 0
Number of accounts in (E) using an alternative heating source 0 0 0
Estimated Households without heat-related service (D + E). 80 0 1
Water Industry Results
Heat-related residential properties surveyed (A-E) 167 148 18
A. Vacant premises 3 25 12
B. Accounts where contact was made and service was reconnected with a payment e 123 6
arrangement/settlement agreement or for other reasons
C. Accounts where unauthorized use was discovered. Service is on. 52 0 0
D. Accounts where no contact was made and premises appear to be occupied 50 0 0
E. Heat-related premises that are occupied. Service is off. 21 0 0
Number of accounts in (E) using an alternative heating source 0 0 0
Estimated Households without heat-related service (D + E). 71 0 0

* Includes December survey data




