Terminations and Reconnections:
Year-to-Date February 2023 vs. Year-to-Date February 2024

As Reported by Utilities Pursuant to Monthly Reporting Requirements at 52. Pa. Code 56.231

company 2023 2024 Percent 2023 2024 percent
Change Change
Duquesne Light 1 558 55700% 0 232
Met-Ed 661 466 -30% 518 341 -34%
PECO 0 0 485 88 -82%
Penelec 576 346 -40% 343 166 -52%
Penn Power 94 110 17% 61 50 -18%
PPL 397 861 117% 212 486 129%
UGI Electric 17 30 76% 13 17 31%
West Penn 498 386 -22% 330 260 -21%
Total - Electric 2,244 2,757 23% 1,962 1,640 -16%
Columbia Gas 14 13 -7% 77 127 65%
National Fuel 0 0 58 78 34%
Peoples 0 0 108 210 94%
Philadelphia Gas Works 0 0 244 491 101%
UGI Gas 290 250 -14% 329 507 54%
Total - Gas 304 263 -13% 816 1,413 73%
Total (Electric & Gas) 2,548 3,020 19% 2,778 3,053 10%
Agua Pennsylvania 543 804 48% 331 449 36%
Pennsylvania-American 1,455 1,307 -10% 836 768 -8%
Pittsburgh Water & Sewer 0 65 0 29
Water - Total 1,998 2,176 9% 1,167 1,246 7%
Total (Elec., Gas & Water) 4,546 5,196 14% 3,945 4,299 9%
3/18/2024

Terminations for non-payment.

Reconnections for full customer payment,partial payment or payment arrangement; for customer submission of a medical certification; and for
reasons other than customer payment or medical certification.



2024 Terminations**
As Reported by Utilities Pursuant to Monthly Reporting Requirements at 52. Pa. Code 56.231

Company Jan Feb March April May June July Aug Sept Oct Nov Dec YTD Total
Duquesne Light 326 232 558
Met-Ed 85 381 466
PECO 0 0 0
Penelec 127 219 346
Penn Power 45 65 110
PPL 487 374 861
UGI Electric 10 20 30
West Penn Power 61 325 386
Total - Electric 1,141 1,616 2,757
Columbia Gas 6 7 13
National Fuel 0 0
Peoples 0 0
Philadelphia Gas Works 0 0
UGI Gas 86 164 250
Total - Gas 92 171 263
Total (Electric & Gas) 1,233 1,787 3,020
Aqua Pennsylvania 327 477 804
Pennsylvania-American 723 584 1,307
Pittsburgh Water & Sewer 24 a1 65
Water - Total 1,074 1,102 2,176
Total (Elec., Gas & Water) 2,307 2,889 5,196
**Monthly numbers subject to change. 3/18/2024




2024 Reconnections**

As Reported by Utilities Pursuant to Monthly Reporting Requirements at 52. Pa. Code 56.231

Company Jan Feb March April May June July Aug Sept Oct Nov Dec YTD Total
Duquesne Light 117 115 232
Met-Ed 89 252 341
PECO 71 17 88
Penelec 59 107 166
Penn Power 26 24 50
PPL 276 210 486
UGI Electric 4 13 17
West Penn Power 75 185 260
Total - Electric 717 923 1,640
Columbia Gas 95 32 127
National Fuel 54 24 78
Peoples 174 36 210
Philadelphia Gas Works 337 154 491
UGI Gas 333 174 507
Total - Gas 993 420 1,413
Total (Electric & Gas) 1,710 1,343 3,053
Aqua Pennsylvania 178 271 449
Pennsylvania-American 371 397 768
Pittsburgh Water & Sewer 8 21 29
Water - Total 557 689 1,246
Total (Elec., Gas & Water) 2,267 2,032 4,299
**Monthly numbers subject to change. 3/18/2024




