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August 28, 2008

TO ALL INTERESTED PARTIES:





Re:
Public Hearing on Energy Prices 






and the Need to “Prepare Now”

The Pennsylvania Public Utility Commission (PUC) will hold a public hearing to increase consumer awareness on rising energy prices this winter, explore ways to reduce energy usage and discuss potential policies and strategies, consistent with the Commission's "Prepare Now" campaign, to help consumers prepare for rising energy prices.  The Commission’s “Prepare Now” campaign this year will focus on educating consumers that energy prices are rising; ways they can cope with these costs through energy efficiency and conservation; availability of low-income programs; and tips for heating homes safely.  This special public hearing will kick off this year’s “Prepare Now” campaign and focus on these issues as well.
The hearing is scheduled for Thursday, September 11, 2008, at 12:30 p.m. and will be held in Hearing Room 1, Keystone Building, 400 North Street, Harrisburg, PA.  It is open to the public.  


The five PUC Commissioners will conduct the en banc hearing to solicit comments from parties noted on the attached Tentative Agenda, including the PUC Consumer Advisory Council, consumer advocates, other government agencies and utilities on the attached summary of the PUC’s “Prepare Now” efforts, as well as the attached questions.  As part of the informal en banc hearing process, Commissioners will pose questions to the speakers after their comments.  

If your organizations or issues of interest are not noted on the attachments, please note that the Commission also is planning a similar en banc hearing to be held later this fall for experts to provide information to the Commission on alternative energy resources, as well as energy conservation, energy efficiency and demand side response tools and programs to assist consumers.  More details will follow on this second special public hearing.
Administrative Law Judge Wayne L. Weismandel will manage the course of the hearing.  The hearing will be transcribed by a court reporter.

Because this hearing is not an adversarial proceeding, a company need not be represented by an attorney, but may be represented by a partner, bona fide officer, or employee of the company.  52 Pa. Code §1.21(c).  


A witness may submit written exhibits for inclusion in the record.  Twenty-five (25) paper copies and one (1) electronic copy of each exhibit should be brought to the hearing for distribution to the Commission, Commission staff, the court reporter and the Secretary.  Electronic copies should be provided to the Office of Communications by 4 p.m. September 8, 2008. Witnesses may also bring extra copies for public distribution.  However, all exhibits will be posted on the Commission’s Web site.  Except for questions from the Commissioners and Commission staff, no other cross-examination of a witness will be permitted.


Note that a witness may use a PowerPoint presentation as a visual aid.  To lessen the likelihood of technical difficulties, an electronic copy of the presentation must be submitted to the Office of Communications by 4 p.m. on September 8, 2008.  The Power Point presentation must be marked as an exhibit and entered into the record at hearing.  For clarity of the transcript, the witness must identify the content of, and number of each slide while presenting.  

For the purpose of streamlining the hearing, participants sharing substantially like interests and positions have been grouped into panels to present comments.  


In lieu of rebuttal comments, written reply comments may be submitted.  An original and ten copies of such reply comments must be filed with the Commission’s Secretary.  A copy of the filed reply comments in electronic format on a diskette must also be submitted.  The deadline for filing reply comments is September 22, 2008.  All reply comments will be posted on the Commission’s Web site.  

Any questions regarding this letter or the Commission’s investigation should be directed to Tom Charles in the Commission’s Office of Communications at 

(717) 787-9504 or thcharles@state.pa.us.

If you are a person with a disability, and you wish to attend the hearing, we may be able to make arrangements for your special needs.  Please call the Scheduling Office at (717) 787-1399.  The AT&T Relay Service number for persons who are deaf or hearing-impaired is 1-800-654-5988.








Very truly yours,








James J. McNulty








Secretary

cc:
Karen Oill Moury, Director of Operations 


Veronica A. Smith, Chief Administrative Law Judge


Wayne L. Weismandel, Administrative Law Judge


Robert F. Wilson, Director, Fixed Utility Services


Paul Diskin, Manager – Energy, Fixed Utility Services


Mitchell A. Miller, Director, Bureau of Consumer Services


Bohdan R. Pankiw, Chief Counsel


Robert F. Young, Deputy Chief Counsel


Wayne L. Williams, Director, Conservation, Economics and Energy Planning


June Perry, Director, Legislative Affairs


Tom Charles, Manager, Office of Communications 


Chairman’s Office

Issues for Comment by Participants During the Sept. 11 Public Hearing
on Energy Prices and the Need to “Prepare Now”

PUC “Prepare Now” Campaign Summary
The Commission is seeking your organization’s comments on recommendations to expand the PUC’s “Prepare Now” campaign, including outreach that will create awareness on how the program can help consumers.  As part of the initiative, a press release will be issued in the fall to make consumers aware that utilities are conducting the Cold Weather Survey.  The release will let consumers know why their utility may be trying to get in touch with them and why it’s important to work toward restoring service prior to the winter months.  A Commission “Prepare Now” letter to utilities, similar to one sent in December 2007, will remind utilities of their responsibilities when it comes to terminations and urge them to be compassionate with consumers seeking reconnection.  In addition to editorial board visits, the Commission may host “Energy 101” classes targeted to the media to create statewide awareness of “Prepare Now” and may partner with other organizations to host a Low-Income Home Energy Assistance Program (LIHEAP) kick-off event to announce the first day to sign up for this consumer program. 

The Commission proposes to create a “Prepare Now” link on the Commission’s Web site at www.puc.state.pa.us.  It would not be associated with the prior Utility Choice Campaign, which launched “Prepare Now” and, eventually, all consumer-education fact sheets would be linked to this Web page.  The Commission plans to revise and update several of its handouts, including the “Prepare Now” and Chapter 14 fact sheets, as well as to create a new consumer fact sheet for the “Prepare Now” campaign that addresses heating your home safely.

The PUC began the “Prepare Now” campaign in fall/winter 2003-04 when natural gas prices were projected to be high.  It has been continued every year.  The message is simple: “Prepare Now” for higher energy costs this winter.  Learn about changes in the law related to utility shut-offs and know your rights.  Save money by learning how to conserve energy.   Heat your home safely.  Visit www.puc.state.pa.us and click on “Prepare Now” or call the PUC at 1-800-692-7380.

Questions by Category
Conservation/Energy Efficiency Education
1)
What actions are utilities taking to reinforce conservation/energy efficiency education this winter?
2)
Are there any new energy efficiency or conservation programs available to customers this winter?  
If so, please describe them.
Low-Income Programs
3)
What actions are utilities taking to ensure that consumers in need of assistance are informed of 
these programs, and know what steps to take to enroll?  What is the optimal time to commence 
these efforts?
4)
Please provide comments about the adequacy of LIURP funding.  In your opinion, is the current 
LIURP funding level adequate in meeting the needs of our electric and natural gas heating 
customers?  

5)
Do electric and natural gas companies have plans to expand LIURP?

6)
Do we have the proper balance between LIURP and LIHEAP funding in light of rising energy 

prices?
7)
Economists are reporting that rising prices for various goods and services, including energy costs, 
have resulted in diminished purchasing power for households.  Currently, our low-income 
program eligibility is set at or below 150 percent of the Federal Poverty Level.  Is this income 
level still appropriate and adequate for CAP and LIURP?
8) Do current energy prices and lower allocation of federal LIHEAP funding, along with any other factors, establish a need for the $10 million allocated in Special Session House Bill 1, the Alternative Energy Investment Act, Act 1 of Special Session 1, 2007-08?
9) When would be the best time of year for the funds to be administered by the Department of Public Welfare to effectively meet the needs of low-income consumers?
10) How will DPW allocate these funds to the public, i.e., as cash or crisis grants?  Is one method of allocation preferable in comparison to the other?
Home Heating Safety
11)
What safety tips should be given to customers whose service is terminated and still off going into 
the cold weather heating season?
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