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	COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265
	IN REPLY PLEASE REFER TO OUR FILE


August 21, 2009
TO ALL INTERESTED PARTIES:





Re:
Prepare Now En Banc Hearing on





Universal Service Programs: Design and Cost





Docket No. M-2009-2123882
The Pennsylvania Public Utility Commission (PUC) will hold an en banc hearing on Thursday, September 17, 2009, to seek information from interested parties on the effect of the Pennsylvania Department of Public Welfare’s (DPW) proposed policy changes to the Low Income Home Energy Assistance Program (LIHEAP).  The hearing will also address how the DPW’s proposed changes to LIHEAP and increasing energy costs will impact customer assistance programs.  This hearing will initiate the PUC’s annual “Prepare Now” campaign to help consumers better understand and prepare for rising energy costs.  

The hearing will be held at 9:00 a.m. in Hearing Room 1 of the Commonwealth Keystone Building, 400 North Street, Harrisburg, PA.  Chairman James H. Cawley will manage the course of the hearing and the hearing will be transcribed.  This hearing is not an adversarial proceeding and companies may be represented by a partner, bona fide officer or employee of the company, in lieu of an attorney.  52 Pa. Code § 1.21(c).  Participants sharing substantially similar interests and positions may be grouped into panels to present comments.  The public is invited to attend.  
Interested parties must confirm their attendance and name a representative who will present comments and answer questions at the hearing by August 28, 2009.  Information should be provided to Jennifer Kocher at jekocher@state.pa.us or (717) 787-5722.  The representative may present comments on the issues identified in the attached list of questions.  Other relevant topics may also be addressed.  Presentations will be limited to ten minutes, depending on the number of presenters.  The Commissioners will question the representatives after their presentations; no other questioning of a representative will be permitted.  
Interested parties should file with the Secretary written comments and/or exhibits for inclusion in the record no later than 4:00 p.m. on September 11, 2009.  For interested parties who are unable to attend the hearing, the PUC will also accept written comments filed by 4:00 p.m. on September 11, 2009.  A courtesy electronic copy of the written comments and/or exhibits should be provided to Jennifer Kocher in the Office of Communications at jekocher@state.pa.us.  All documents will be posted on the PUC’s website.  
For interested parties attending the hearing, nine (9) paper copies of each document, including PowerPoint presentations, should be brought to the hearing for distribution to the Commission, Commission staff, the court reporter and the Secretary.  Interested parties also may bring extra copies for public distribution.
Interested parties may use PowerPoint presentations as a visual aid. For clarity of the transcript, a representative must identify the content and number of each slide while presenting.  The PowerPoint presentation will be marked as an exhibit and entered into the record at the hearing.  To lessen the likelihood of technical difficulties, an electronic copy of a PowerPoint presentation must be submitted to Jennifer Kocher at jekocher@state.pa.us by 4 p.m. on September 11, 2009.

Written reply comments may be submitted by interested parties and the public.  An original and nine (9) copies of such reply comments, as well as a copy in electronic format on a diskette, must be filed with the Secretary on or before September 25, 2009.  A courtesy electronic copy should be provided to Jennifer Kocher in the Office of Communications at jekocher@state.pa.us.  All reply comments will be posted on the PUC’s Web site.
Any questions regarding this hearing should be directed to Jennifer Kocher at jekocher@state.pa.us or (717) 787-5722.  The PUC will release a tentative agenda of the hearing on September 4, 2009.  

If you are a person with a disability, and you wish to attend the hearing, we may be able to make arrangements for your special needs.  Please call the Scheduling Office at (717) 787-1399.  The AT&T Relay Service number for persons who are deaf or hearing-impaired is 1-800-654-5988.
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Very truly yours,








James J. McNulty








Secretary

cc:
Karen Oill Moury, Director of Operations 

Bohdan R. Pankiw, Chief Counsel, Law Bureau
Lenora M. Best, Chief Policy Division, BCS

June Perry, Director, Legislative Affairs


Veronica A. Smith, Chief Administrative Law Judge, OALJ


Jennifer R. Kocher, Press Secretary, Office of Communications

UNIVERSAL SERVICE PROGRAMS: DESIGN AND COST 
EN BANC HEARING
QUESTIONS
1.  The Department of Public Welfare’s (DPW’s) proposed changes to the 2010 Low Income Home Energy Assistance Program (LIHEAP) State Plan require the LIHEAP cash component to be applied only to the customer’s monthly “Asked to Pay” amount.  The proposed change prohibits utilities that operate Customer Assistance Programs (CAPs) from applying LIHEAP funds to a CAP participant’s pre-CAP arrearages or to the actual charges for the service used (the CAP credit).
a. What are the current average annual costs of a utility’s CAP plan that are paid on a per customer basis?
b. Are the costs of a utility’s CAP plan expected to increase as a result of the proposed changes to the LIHEAP cash component in the 2010 LIHEAP State Plan?  If so, by how much?
c. Will the proposed changes require the utilities to ask CAP participants to pay a higher CAP bill? 
d. How will the utilities balance the increased costs of the CAP program with CAP affordability?
e. Given the DPW’s proposed changes to LIHEAP, how will utilities balance the affordability of CAP bills to the CAP participants with the cost of CAP programs that will be paid by other customers? 
f. Are utilities considering modifying the design elements of their CAP program to account for the DPW’s proposed changes to LIHEAP?  If yes, provide details, if available.   
2. Do the utilities plan to revise their Universal Service Plans to reflect the proposed changes in the DPW LIHEAP State Plan?  If so, when do the utilities anticipate submitting revised Universal Service Plans to the Commission?

3. How much progress has each utility made regarding computer programming changes or other implementation measures for compliance with the proposed DPW Plan?
4. How do rising energy costs impact the costs of a utility’s CAP? 
5. How do rising energy costs affect the affordability of a CAP customer’s bill?
6. Given increasing energy costs, how will utilities balance the affordability of CAP bills to the CAP participants with the cost of CAP programs that will be paid by other customers? 
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