Philip J. Wood Jr.
Director
Government Relations

verizon

303 Walnut Street

12™ Floor

Harrisburg, PA 17101
717-777-5619
philip.j.wood.js@verizon.com

May 25, 2010

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street
Harrisburg, Pa. 17120
Re: Performance Standards and Remedies - Docket No. M-00011468
Dear Secretary Chiavetta:

Per Verizon PA’s Carrier-to-Carrier Guidelines in Docket No. M-00011468, attached
please find CLEC aggregate performance report for April 2010 results.

The attached Carrier-to-Carrier reports do not contain any UR (Under Review) metrics.

The Verizon PA retail data in the attached filings is proprietary and should be treated
accordingly.

CLEC specific reports, the aggregate report and detailed data files are available to
CLECs upon request through secure WISE web access.

Please do not hesitate to contact me if you have any questions regarding this matter.
Very truly yours,
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CARRIER TO CARRIER PERFORMANCE STANDARDS REPORTS ) - Verizon Pennsylvania

Aprit, 2010
METRIC_ID METRIC_DESC PRODUCT DESC STANDARD VZ_PERF CLEC_PERF VZ_DEN CLEC_DEN  VZ_NUM CLEC_NUM DIFFERENCE STANDARD_[ Z_SCORE
Average Response Time - Customer Service Record Parity with Retail plus not mare i
P0O-1-01-8020 (CSR) ++ EDI than four (1) seconds NA 2.80897 17231 48401.44
Average Response Time - Customer Service Record Parity with Retail plus not more
P0O-1-01-8030 (CSR) ++ CORBA than four (4) seconds NA 0.95894 548 5255
Average Rasponse Time - Customer Service Record Parity with Retail plus not mere
PO-1-01-8050 {CSR) ++ WES GUILSIW than seven {7) seconds NA 0.6729 34060 22919.249
Parity with Retail plus not more .
P0-1-02-6020 Average Response Time - Due Dale Availability EDI than four (4) seconds 0.72283 NA
Parity with Retail plus not more
PO-1-02-6030 Average Response Time - Cue Date Availability CORBA than four {4} seconds 0.72283 3.06481 43 131.787 234198
Parity with Retail plus not more
P0-1-02-6050 Average Response Time - Due Dale Availability WEB GUILS Iy than seven (7) seconds 0.72283 1.3285 6 7.977 0.60667
Parily with Retail plus not more
P0-1-03-6020 Average Response Time - Address Validation EDl than four {4) seconds 13.2111% 4.55109 25725 118105.841 -8.6201
Parity with Reiail plus not more
PO-1-03-6030 Average Response Time - Address Vafidation CORBA than four (4) seconds 13.21119 2.05488 1916 4013.421 -14.11651
Parity with Retail plus not mare
PO-1-03-6050 Average Response Time - Address Validation WEB GUIRSIW than sevan {7) seconds 13.21119 2.20043 14728 32410.162 -11.01076
Parity with Retall plus net more .
PO-1-04-6020 Average Respense Time - Product & Service Availability EDI than tén (15) secands 16.35948 NA
. s Parity with Retail plus net more .
PQ-1-04-6050 Average Response Time - Product & Service Availability WEB GUILSIW than ten (10) seconds 16.359848 11.3522 10 113.522 -5.00728
Average Response Time - Telephone Number Parity with Retail plus not more .
PO-1-05-6020 Availabifity & Reservalion EDI than four {4) seconds 14.26642 5.74489 116 666.408 -8.52153
Average Response Time - Telephone Number Parily with Retzil plus not more . .
PO-1-05-6030 Availability & Reservation CORBA than four {4) seconds 14.26642 3.59437 539 1937.37 -10.67205
Average Response Time - Telephone Numbar . Parity with Retai! plus not more . . . .
P0-105-6050 Availabilty & Reservation WEB GUI/LS 1AW than seven (7} seconds 14.26642 2.12977 471 1003.125 -12.13665
Average Response Time - Mechanized Loop Parily with Retail plus not more .
PO-1-06-6020 Qualification - xDSL EDI than four (4) seconds 5.27113 5.02446 6517 32744.413 -0.24667
Average Response Time - Mechanized Loop Parity with Retail plus not more .
PO-1-06-6030 Qualification - xDSL CORBA than four (4) seconds 527113 2.68025 1 249 667.383 -2.59088
. Average Response Time - Mechanized Laop . Paiity with Retail plus not moré
PO-1-06-605¢ Qualkfication - xDSL WEB GUI/LSIYW than seven (7) seconds 527143 3.15524 1318 . 4158.614 -2.11589
Parity with Retail plus not more .
PO-1-07-6020 Average Response Tima - Rejected Query+ EDI than four (4) seconds 1.17268 3.50856 5349 18767.31 2.33688
Parity with Retail plus not mere
PC-1-07-8030 Average Response Time - Rejected Query+ CORBA than four (4} seconds 1.17268 1.24638 7578 9445.19 0.07371
Parity with Retail plus not mare 7
P(O-1-07-6050 Average Response Time - Rejected Query+ WEB GUILSIW than seven (7) seconds 1.17268 2.46707 9233 22778.5 1.2943%
PO-1-08-6020 % Timeauts EDI not greater than 0.33% 0.008 80009 7
PO-1-08-6030_ % Timecuts i i CORBA not greater than 0.33% I X - 5883 2
PO-1-08-6050 % Timeouls WEB GUILSIW nct greater than 0.33% 0.005 92290 5
Parity with Retail plus not more
£0-1-09-6020 Parsed CSR ++ EDI than 10 seconds NA 298117 13659 40718.882
\ Parity with Retail plus not more .
PC-1-09-6030 Parsed CSR ++ CORBA than 10 seconds NA 0.90424 an 878.019
PC-2-02-6010 OSS Interface Availability - Prime-Time WPTS »=995% ' 100 0
PO-2-02-6020 OSS Interface Availability - Prime Time EDi >=98 5% 100 0
PQ-2-02-6030 0SS Interface Availability - Prime Time CORBA >=99.5% 100 0
Maintenance - Electrenic
P0-2-02-6060 OSS Interface Availability - Prime Time Bonding Interface >=99.5% 100 0
Maintenance Web GUI
(RETAS)/Pre-
ordering/Ordering Weéb .
PO-2-02-8080 0SS Interface Availability - Prime Time GUI combined >=09.5% 100 0
PO-2-03-8010 0SS Interface Availability - Mon-Prime-Time WPTS Ng Standard 100 0
PO-2-03-8020 OS5 Interface Availability - Mon-Prime Time EDI Nc Standard 100 0
PC-2-03-6030 0SS Interface Avallability - Mon-Prime Time CORBA Mg Standard 96.985 0.1
Maintenance - Electronic
P(-2-03-6060 OSS Interface Availability - Non-Prime Time Bonding Inferface No Standard i 100 ]
Maintenance Web G
(RETAS} / Pre-
i ordering/Ordering Web
P0-2-03-608¢ OSS Inlerface Availability - Non-Prime Time GUI combined No Standard 100 0
P0O-3-02-1000 % Answered within 30 Seconds - Ordering Resale & UNE combined B0% within 30 Seconds 86.237 1940 1873
PO-304-1000 % Answered within 30 Seconds - Repair Resale & UNE combinad 80% within 30 Seconds 81.544 28988 23638
Change Confirmation -
PO-4-01-6622 % Change Management Notices Sent on Time Type 2 - Regulatory 0.95 NA
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CARRIER TO CARRIER PERFORMANCE STANDARDS REPORTS

METRIC_ID METRIC_DESC

PO-4-01-6661 % Change Managémen! Notices Sent on Time

PO-4-01-8862 % Changa Management Notices Sent on Time

PO-4-01-6671 % Change Management Notices Sent on Time
Change Managemant Notice - Delay ons (1) to seven

P0-4-02-6622 (7)days

Change Mzanagemant Notice - Delay one (1) {o seven

PO-4-02-6661 (7) days

-~

Changs Managameant Nolice - Delay one (1) to seven

PO-4-02-6662 (7) days

¢

Change Managament Nolice - Delay one {1) to seven

PO.4-02-6671 (7)days

FO-4-03-6822 Change Management Notice - Delay aight (B) plus days

PO-4-03-6661 Change Management Notice - Delay eight (8) pius days

P0-4-03-6662 Change Managament Notice - Delay eight {8) plus days

P0-4-03-6671 Change Management Nolice - Delay eight (8) plus days

PO-5-01-6000 % On Time Notice of Interface Oulage

PO-6-01-6000 Software Validation

PO-7-01-6000 % Software Problem Resolution Timeliness
Delay Hours - Software Resolution - Change -

PQ-7-02-6000
PO-7-03-6000
PO-7-04-6000
PO-8-01-6000
PO-8-02-6000
OR-1-02-2320
OR-1-02-3331

OR-1-04-2210

Transactiens failed - no workarcund

Delay Hours - Software Resolution - Change -

Transactions failed with workaround

Delay Hours - Failed/Rejected Test {2eck Transactions -

Transactions failed no werkaround

% On Time ~ Manual Loop Qualification

% On Time - Engineering Record Request
% Or Tima LSRG - Fiow Through

% On Time 1. 3RG - Flow Through

% On Tima 1L SRC/ASRC - No Facility Check (Electronic

- No Fiow Through}
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PRODUCT_DESC
Change Notification:
Type 3 - Industry
Standard Type -4 VZ
Originated and Type §
CLEC Criginated
{eombined)

Change Confirmation:
Type 3 - Industry
Standard Type 4 VZ
Originated and Type §
CLEC Originated
(combined)

Change Notification:
Type 1 - Emargency
Maintenance and Type 2
Regulatory {combined)
Changea Confirmation -
Type 2 - Regulatory
Change Malification:
Type 3 - Industry
Standard Type -4 VZ
Originated and Typg 5
CLEC Originated
{combined)

Change Confirmation:
Type 3 - industry
Standard Type 4 VZ
Originated and Type 5
CLEC Originated
{combined)

Change Notification:
Type 1 - Emergency
Maintenance and Type 2
Regulatory {combined)

Change Confirmalion -
Type 2 - Regulatory
Change Motification:
Type 3 - Industry
Standard _Type -4 VZ
Originated and Type 5
CLEC Originated
(combined)

Change Confimmation:
Type 3 - Industry
Standard Type 4 VZ
Originated and Type 5
CLEC Originaled
{combined)

Change Netificalion:
Type 1 - Emergency
Maintenance and Type 2
Regulatory (combined}
Systems Metics
Systems Mstrics
Systems Melrics

Systams Metrics
Systems Melrics

Systems Matrics
Systems Metrics
Systemns Metrics
Resala POTS/Pre-
qualified Complex
UNE Loop/Pre-qualified
Complex/LNP

Resale Specials D50

STANDA_RD
7095
0.95
0.95
No Standard
No Standard
Na Standard
‘No Standard

No defayed notices &
documentation over 8 calendar
days

No delayed naticés &
documentation over 8 calendar
days

No delayed notices &
documentation over 8 calendar
days

No delayed notices &
documentation over 8 calendar
days

0.85
<=5%
>=95%

48 hours

10 days

48 hours

95% within 48 Hours.
95% within 72 Hours
95% within 2 Hours
95% within 2 Hours

95% within 48 Hours

CLEC_PERF vZ DEN

NA

NA

NA

NA

NA

NA

100

100

CLEC_DEN

Verizen Pennsylvania

April, 2010

CLEC_NUM DIFFERENCE STANDARD_[ Z_SCORE

NA

HNA

NA
NA
R3
R3
R3
R3
R3

NA

NA

R3
R3

95.18

92.6834

98.019

83

51834

R3

79

545

51326



CARRIER TO CARRIER PERFORMANCE STANDARDS REPORTS

METRIC_ID METRIC_DESC
% On Time LSRC/ASRC - No Facility Check {Electronic
OR-1-04-2211 - No Flow Through}
7 % On Timae LSRC/ASRC - No Factlity Check (Electronic
OR-1-04-2213 - No Flow Through)

On Time LSRC/ASRE - Mo Faciity Check (Electrenic
OR-1-04-2214 - No Flow Through)

% On Time LSRC/ASRC - No Facility Check {Electronic
OR-1-04-2320 - No Flow Through)

% On Time LSRC/ASRC - No Facility Check {Electronic
OR-1-04-2341 - No Flsw Through)

% On Time LSRC/ASRC - No Facility Check {Electronic
0OR-1-04-3210 - No Flow Threugh)

% On Time LSRC/ASRC - No Facility Check (Electronic
OR-1-04-3331 - No Flow Through)

% On Time LSRCIASRC - No Facility Check (Electronic
OR-1-04-3341 - No Flow Through)

% On Time LSRC/ASRC - No Farility Check (Electronic
OR-1-04-3342 - No Flow Through)

% On Time LSRC/ASRC - Facility Check {Electronic -
OR-1-06-2210 No Flow-through}

% On Time LSRC/ASRC - Facility Check {Electronic -
CR-1-06-2211 No Flow-through}

% On Time LSRC/ASRC - Facility Check {Electronic -
OR-1-06-2213 No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic -
OR-1-06-2214 No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic -
0OR-1-06-2320 No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic -
OR-1-06-2341 No Flow-through)

On Time LSRC/ASRC - Facility Check (Electronic -
OR-1-06-3210 Mo Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic -
OR-1-06-3211 No Flow-through) ’

% On Time LSRC/ASRC - Facility Check (Electronic -
OR-1-06-3213 No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic -
OR-1-06-3214 No Ftow-through)

OR-1-06-3331 No Flaw-through)

% On Time LSRC/ASRC - Facllity Check {Flecironic -
OR-1-08-3341 No Flow-through)

On Time LSRC/ASRC - Facility Check (Electranic -
OR-1-06-3342 No Flow-through)
OR-1-08-3210 % On Time ASRC - No Facility Check (Fax/Mail)
OR-1-10-3210 % On Time ASRC - Facility Check (Fax/Mail}
OR-1-10-3211 % On Tima ASRC - Facility Check (Fax/Mail}
OR-1-10-3213 % On Time ASRG - Facility Check (Fax/Mail}

OR-1-19-3214 % On Time ASRC - Facility Check (Fax/Mail}

OR-1-12-5020 % On Time FOC

OR-1-12-5030 % Cn Time FOC
OR-1-13-5000 % Cn Time Design Layout Racord (DLR)

% On Time Response - Requast for Inbound Augment
OR-1-19-5020 Trunks

% On Time Response - Request for Inbound Augment
OR-1-18-5030 Trunks

CR-2-02-2320 % On Time LSR Reject (Flow-Through)
OR-2-02-3331 % On Time LSR Reject (Flow-Through}
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_% On Time LSRC/ASRC - Facility Check (Elaclronic - __|

PRODUCT_DESC STANDARD

Resale Specials DS1 95% within 48 Hours
Resale Specials DS3
Resale Specials (Non
DS0, Non DS1 & Nen
Ds3) 95% within 48 Hours
Resale POTS/Pre-

qualified Complex

Resale 2-Wire Digital
Services 95% within 72 Hours

95% within 48 Hours

895% within 24 Hours

UNE Specials DS0
UNE Loop/Pre-qualified

95% within 48 Hours

ComplexiLNP 95% within 24 Hours.
UNE 2-Wire Digital
Senvces 95% within 72 Hours

UNE 2-Wire xDSL Loops 95% within.72 Hours

Resala Spacials DS0 95% within 72 Hours

Resale Spacials DS1 95% within 72 Hours
Resale Specials DS3
Resale Specials (Non
DS0, Non DS1 & Non
DS53) 95% within 72 Hours
Resale POTS/Pre-

qualified Complax

Resale 2-Wire Digital
Services 95% within 72 Hours

95% within 72 Hours

5% within 72 Hours

UNE Specials DS0 95% within 72 Hours

UNE Specials DS1 95% within 72 Hours

UNE Specials DS3 95% wilhin 72 Hours
UNE Specials (Non DSO,

Non DS1 & Non DS3)  95% within 72 Hours
UNE Loop/Pré-qualified ___ __

CampléxfLNP 95% within 72 Hours
UNE 2-Wiré Digital
Services 95% within 72 Hours

UNE 2-Wira xDSL Loops 85% within 72 Hours
UNE Specials DSO 95% within 72 Hours
UNE Specisls DS0 95% within 96 Hours
UNE Specials DS1 95% within 96 Hours
UNE Specials DS3 95% within 96 Hours

UNE Specials {Non D50,

Non D51 & Non DS3)  95% within 96 Hours
Interconneclion Trunks
(CLEC) (<= 182
Forecasted Trunks)
Inierconnection Trunks
{CLEC) (> 192 and
Unforecasted Trunks
and Projects)
Interconnection Trunks

Negotiated Process

(CLEC) 95% on time 10 Business Days

Verizon Inbound
Augment Trunks (<= 192
Trunks) 95% on lime
Verizon Inbound

Augment Trunks {> 162 .
Trunks) Negctiated Process
Resale POTS/Pre-
qualified Complex

UNE Leop/Pre-gualified
Complex/LNP

$5% within 2 Hours

95% within 2 Hours

95% on tima 10 Business Days

VZ_PERF

Verizen Pennsylvania
April, 2010

CLEC_PERF VZ_DEN CLEC_DEN  VZ_NUM CLEC_NUM DIFFERENCE STANDARD [ Z_SCORE
NA
NA
100 6 6
89.850 712 711
100 4 4
NA
98.931 2380 2356
NA
100 16 16
NA
NA
NA
NA X
100 52 52
100 3 3
NA
975 160 156
100 4 4
NA
$9.096 332 329
NA
100 2 2
NA
NA
NA
NA
NA
100 46 %
100 46 45
100 43 43
NA
NA
100 4569 489
99.273 14719 14812



METRIG_ID

OR-2.04-2200
OR-2-04-2320
OR-2-04-2341
OR-2-04-3200
OR-2-04-3331
OR-2-04-3341
OR-2-043342
OR-206-2200
OR-2-06-2320
OR-2-06-2341
OR-2.06-3200
OR-2.06-3331
OR-206-3341
OR-206.3342

CR-2-08-3200
OR-2-10-3200

OR-2-12-5020

OR-2-12-5G30
OR-3-01-2000
OR-3-01-3000

+ OR-3-02-1000

OR-4-11-1000
OR-4-16-1000
OR-4-17-1000
OR-5-01-2000
OR-5-01-3112
OR-5-01-3124

OR-5-03-2000
OR-5-03-3112

OR-5-03-3121

OR-6-01-1000
CR-6-03-2000
OR-6-03-3331
OR-8-04-2000
OR-6-04-3143
OR-6-04-3331
OR-7-01-2000

OR-7-01-3331

CARRIER TO CARRIER PERFORMANCE STANDARDS REPORTS

METRIC_DESC

% On Time LSR/ASR Reject - No Facility Check
{Electronic - No Flow-lhrough)

% On Time LSR/ASR Reject - No Facility Check
{Etecironic - Mo Flew-through)”

% On Time LSR/ASR Reject - No Facility Check
{Etectronic - Ma Flowhrough)

% On Time LSR/ASR Reject - No Facility Check
{Electronic - No Flow-through)

% On Time LSR/ASR Reject - No Facility Check
(Elegtronic - No Flow-ihrough)

% Cn Time LSR/ASR Reject - No Facility Check
(Elactronic - No Flow-through)

% On Time LSR/ASR Reject - No Facility Check
(Electronic - No Flow-ihraugh)

% On Time LSR/ASR Reject - Faciity Check (Electronic
- No Flow-Through)

% Cn Time LSR/ASR Raject - Facllity Chack (Electronic
- No Flow-Through)

% On Time LSR/ASR Reject - Facility Check (Electronic
- No Flow-Throughj

% Cn Time LSR/ASR Reject - Facility Check (Electronic
- No Flow-Through)

% On Time LSR/ASR Reject - Facility Check (Electronic
- No Flow-Through}

% On Time LSR/ASR Reject - Facility Check (Elecironic
- No Flow-Through)

% On Time LSR/ASR Reject - Facility Check (Electronic
- No Flow-Through)

% 0On Time Reject - No Facility Check (Fax)

% On Time Reject - Facilty Check {Fax)

% On Time Trunk ASR Reject

% On Time Trunk ASR Reject
% Rejects
% Rejecis

% LSR Resubmission Not Rejactad

% Completed orders with neither a PCN nor BCN sent
% Provisioning Completion Notifiers sent wilhin one (1)
Business Day

% Biling Completion Nofifiers sent on time
% Flow Through - Tolal
% Flow Through - Total
% Flow Through - Tatal

% Flow Through Achieved
% Fiow Through Achieved

% Flow Through Achieved

% Service Order Accuracy
% Accuracy - LSRG

% Accuracy - LERC

% Accuracy - LSR/DSR White Paga Listing

% Accuracy - LSR/DSR White Page Listing

% Accuracy - LSR/DSR White Pags Listing

% Order Confimaticn/Rejects sent within Thres (3}
Businass Days

% Qrder Confirmation/Rejects sent within Three (3}
Business Days
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Verizon Pennsylvdnia
April, 2010

PRODUCT_DESC STANDARD VZ_PERF CLEC_.PERF VZ,‘DEI-\I CLEC DEN  VZ_NUM CLEC_NUM  DIFFERENCE STANDARD_[ Z_SCORE
Resale Specials 95% within 48 Hours 100 1 1
Resale POTS/Pre-
qualified Complex 95% within 24 Houre 98.704 7 74
Resale 2-Wire Digital .
Services 95% within 72 Hours 100 5 5
UNE Specials §5% within 48 Hours 100 33 39
UNE Loop/Pre-qualified N
Complex/LNP 95% within 24 Hours 99.532 855 851
UNE 2-Wire Digital
Services ©5% within 72 Hours NA
UNE 2-Wire xDSL Loops 85% within 72 Hours 100 1 1
Resale Specials B85% within 72 Hours . NA
Resale POTS/Pre- X
qualified Complex 95% wilhin 72 Hours 100 58 58
Resale 2-Wire Digital
Services 85% within 72 Hours 100 1 1
UNE Specials 95% within 72 Hours 92.105 38 35
UNE Loop/Pre-gualified
Complex/LNP 85% within 72 Hours 100 96 96
UNE 2-Wire Digital .
Services 95% wilhin 72 Hours NA
UNE 2-Wire xDSL Loops 95% within 72 Hours NA
UNE Specials 95% within 72 Hours NA
UNE Specials 95% within 98 Hours NA
Interconnection Trunks
{CLECY {<= 192 95% on firme jess than or agual to
Foracasted Trunks}) seven (7) business days 100 14 14
Interconnection Trunks
{CLEC}{> 182 and
Unforecasted Trunks
and Projects} Negotidted Process 100 18 19
Resale No Standard 31.632 1960 620
UNE N Standard 21.699 72863 15811
Resale & UNE combined
{EDI} 095 100 1 1
e oo —— o -0.25% of PONs that received -
neithar a PCN nor a BCN within
two businéss days from the SOP
posting of the provisioning of the
Resale & UNE combined last service order associated with
{EDN a specific PON 0.247 42478 105
Resale & UNE combined 95% of PCNs sent within one (1)
(EDI) busingss day 90.400 42478 42227
Resale & UNE combinad
(EDI) 0.955 97.12 42478 41255
Resals No Standard Developad 40.875 1348 551
UNE FOTS - Loop Mo Standard Developed 88.981 4456 3566
UNE POTS - Other No Standard Ceveloped 95.36 50608 48260
Resale 85% for % flow-through achieved g4.027 586 551
UNE PCTS - Loop 95% for % flow through achieved 98.143 4840 3965
UNE POTS - Other 95% for % flow through achieved 98 451 49019 48260
Resale and UNE
Loop/Complex/LN® 95% Orders without Verizon .
(combined) Ermors 97285 442 430
not mora than 5% of LSRCs
Rasale resent due to Verizon error 1] 1088 0
not more than 5% of LSRCs
UNE Loop/Complex/LNF resent due e Verizon error i] 3091 0
Resale 088 TR TR TR
UNE .88 TR TR TR
UNE .88 TR TR TR
Resale .85 99,573 1877 1869
UNE Loop 0.85 89934 B8735 68690



METRIC_ID
QOR-8-01-2000
QOR-8-0%-3000
OR-9-04-2000
OR-3-01-3000

CARRIER TO CARRIER PERFORMANCE STANDARDS REPORTS

METRIC_DESC

% Acknowledgements on Time

% Acknowledgemsnts on Time

% Acknowledgement Completeness

% Acknowledgement Completeness

% of PON Exceptions Resolved Within Three (3)

0OR-10-01-100C Business Days

% of PON Exceptions Resolved Within Ten (10)

OR-10-02-100C Business Days
OR-11-01-200C % Resale Provider Notifications in Days

OR-13-01-3522 % of Large Job Het Cut Project Negoliations Completed

PR-1-04-2110
PR-1-01-2120
PR-1-01-2341
PR-1-01-3341
PR-1-04-3342
PR-1-02-2341
PR-1-02-3341
PR-1-02-3342
PR-1-03-2410
PR-1-03-2120
PR-1-03-3112
PR-1-04-2100
PR-1.043112
PR-1-05-2100

PR-1-05-3112
PR-1-06-2210

PR-1-06-3210.

PR-1-07-2211

Averaga Intarval Offared - Tolal No Dispatch
Average Intervat Offered - Total No Dispatch
Average Inlerval Cffered - Tatal No Dif.pa‘lch
Average Interval Offered - Total No Dispatch
Average Interval Offerad - Total No Dispatch
Average Inlerval Offerad - Total Dispatch

Avarage Interval Offered - Total Dispatch .

Averaga Interval Offered - Total Dispalch

Averaga Interval Offered - Dispatch one (1) to five (%)
Lines

Avarage Interval Offered - Dispalch ong (1) to five (5)
Lines

Average Interval Offered - Dispatch one (1) to five (5)
Lines

Average Interval Offered - Dispatch six (6} 1o nine (8)
Lines

Average Interval Offered - Dispatch six (6) to nine (9)
Lines

Average Inferval Offered - Dispaleh (>= 10 Lines)
Average Interval Offered - Dispaich (>= 10 Lines)
Average Intervatl Offered - Specials DS

Average interval Offered - Specials DS

Average Interval Offered - Specials DS1

PR-1-07-3211
PR-1-08-2213
PR-1-08-3213
PR-1-08-3511
PR-1-09-3612
PR-1-09-3530

PR-1-09-502¢

PR-1.09-3G30
PR-1-12-2103
PR-1-12-2200
PR-1-12-3133
PR-1-12-3200

PR-1-13-3525

PR-1-13-3529
PR-3-01-2100
PR-3-06-2100
PR-3-06-3113
PR-3-08-3634

PR-3-09-2100

Average Interval Offered - Specials DS1
Average Interval Offered - Specials DS3
Average interval Offered - Specials D33
Average Interval Offered - Total
Averaga Interval Offered - Total
Average Inlerval Offered - Total

Average Inlerval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Discennects
Average Interval Offered - Disconnects
Average Interval Offered - Disconnects
Average Interval Offered - Discennacte

Average Interval Cffered - Hot Cuts - No Dispatch

Average Interval Cffered - Hot Cuts - No Digpatch

% Completedin one (1) Day one (1) ta five (5) Lines -
No Dispatch

% Completed in three (3} Days one (1) to five {5) Lines -
Dispatch

% Completed in three {3} Days one () to five (5} Lines -
Dispatch

% Completed in five (5) days - No Dispaich

% Completed in five (5) Days ane (1) to five (5) Lines -
Dispatch

Page 5 of 12

PRODUCT_DESC
Resale
UNE
Resale
UNE

STANDARD

95% within two (2) hours
25% within two (2) hours

0.98
0.95

95% resolved within three (3)
Resale & UNE combined Business Days

99% rasolved within ten (10)

Resale & UNE combined business days
95% in two {2) Calendar Days

Resale
UNE Loop - Large Job
Hol Cut

Resale POTS Business

98% within four business days

Parity with VZ Retail

Resale POTS Residence F‘arity wilh VZ Retait

Resale 2-Wira Digital
Sendces

UNE 2-Wire Digital
Senvices

Parity with VZ Retail

Parity with VZ Retail

UNE 2-Wire xDSt. Loops No Standard

Resale 2-Wire Digitat
Services

UNE 2-Wire Digital
Services

Parily with VZ Retail

Parity with VZ Retail

UNE 2-Wire xDSL Loops No Standard

Resale POTS Buginess

Parity with VZ Retail

Resale POTS Residence Parity wilh VZ Retail

UNE PCTS Laop
Resale POTS

UNE POTS Loop
Resale POTS
UNE POTS Leop
Resale DSO
UNE DSO
Resale DS1
UNE DS1
Resale DS3
UNE DS3
UNE EEL Backbone
UNE EEL Loop
UNE {OF

Interconnection Trunks
({CLEC} <= 192 Trunks)
Intercannection Trunks
{{CLEC) > 182 and
Unforecasted Trunks)
Resale POTS/Complex
Resale Specials

UNE POTS & Complex
UNE Specials

UNE: POYS Loop -
Batch Hot Cut {All Line
size)

UNE: POTS Loogp -
Basic Hot Cut {21 Lines
and greater)

Resale POTS

Resile POTS

UMNE PCTS Loop New
Basic Hot Cut Loops (1-
10 Lines)

Resale POTS

Parity with VZ Retail
Parity with VZ Retai

Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Ratail
Parity with VZ Retail

__Parity with VZ Retail _

Parity with VZ Retail
Parity with VZ Ratail
Parity with VZ Retail
No Standard
No Standard
No Standard

Parity with VZ Retail

Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retatl
Parity Yvilh VZ Retail

No Standarg

No Standard
Parity with VZ Retail
Parity with VZ Retail

Parity wilh VZ Retail

Parity with VZ Retall

0.95

VZ_PERF

Verizon Pennsylvania

April, 2010
CLEC_PERF VZ_DEN CLEC_DEN  VZ_NUM CLEC_NUM DIFFERENCE STANDARD_[ Z_SCORE
100 1581 1581
100 60618 60618
100 1581 1581
100 60618 60618
98.29 17 115
100 17 17
83.278 1226 1021
NA
1.32173 1.80317 §440 &3 8512 101 3.26552 0.7768
1.57208 0.88058 29293 393 48077 350 7.00595 3.9565
2.6 2 40 2 104 4 50322 S
2.6 NA 40 104 50322
5.78461 65 376
5.05263 NA 38 192 3.17887
5.05263 5.75 38 4 192 23 3.17887 SS
59162 179 1059

3.86366 5.28671 1555 14 6008 74 40865 1.2083
3.79383 2.53333 4506 30 17095 76 265145 3.4192
3.81174 454794 8081 146 23103 664 3.08376 25273
5.04285 4.90909 70 2 153 108 6.50626 -0.022
5.04285 5 70 3 353 15 6.50626 S5

7.4074 NA 27 200 6.96838
7.4074 7.33333 27 3 200 22 6.96838 S8
2.26153 4 85 1 602 4 8.56824 S8
5.26153 472727 65 22 802 104 8.56824 2.9837
. B.91616_NA 167, 1155 3.64445
6.9878 8.23684 164 s 1146 313 3.63349 -1.9361
3.57142 NA 7 25 1.98805
3.57142 NA 7 25 1.58805
MA
NA
NA

15.33333 14,75 6 4 92 59 273252 §%

12.18181 11.17857 &6 28 804 313 2.3331 1.7988
1.99207 1.83164 28047 493 55897 903 434283 0.8297
8.37781 43 822 10 5211 47 £.8687 2.2511
1.99297 3.71626 28047 2386 55897 8867 434283 5
237781 10.2405 622 a74 5211 4854 £.8687 -4.5462

NA
NA
61.277 72122 23697 391 14521 282 45172
56.143 38.095 3937 21 2171 8 -1.3448
55.143 18 3937 100 2171 18 5
100 229 229
85.191 85.714 3937 21 3354 18 0.3072



METRIC_ID
PR-3-00-3113
PR-3-10-3341

PR-3-10-3342
PR-3-11-3528
PR-3-12-3531

PR-3-12-3532

PR-3-13-3531

PR-3-13-3532
PR-4-01-2240
PR-4-01-2241
PR-4-01-2213

PR-4-01-2214
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213

PR-4-01-3214
PR-4-01-351¢
PR-4-01-3530
PR-4-02-2100
PR-4-02-2200

PR-4-02-2341
PR-4-02-3112
PR-4-02-32G0

— PR-4-02-3341

PR-4-02-3342
PR-4-02-3510
PR-4-02-3530

PR-4-02-5000
PR-4-03-2100
PR-4-03-2200

PR-4-03-2341
PR-4-03-3112
PR-4-03-3200
PR-4-03-3341
PR-4-03-3342
PR-4-03-3510
PR-4-03-3530

PR-4-03-5000
PR-4-04-2100

PR-4-04-2341
PR-4-04-3113

PR-4-04-3341
PR-4-05-2100

PR-4-05-2341
PR-4-05-3113

PR-4-05-3341

_Average Delay Days - Total

CARRIER TO CARRIER PERFORMANCE STANDARDS REPCORTS

METRIC_DESC

% Completed in five (5) Cays ana (1) to five {5) Lines -
Dispatch

% Completed in six (6] Days one (1) to five (5) Lines -
Total

% Completed in six (6) Days one {1) to five (5) Lines -
Total

% Completed in 10 Business Days

% Campleted in 15 Business Days

% Complated in 15 Business Days

% Completed in 26 Business Cays

% Complated in 26 Business Days

% Missed Appeintment - Verizon - Total
% Missed Appainiment - Verizon - Total
% Missed Appainiment - Verizon - Totat

Missed Appointment - Verizon - Total
Missed Appoiniment - Verizon - Total
% Missed Appointment - Varizon - Total
% Missed Appoinlment - Varizon - Fotal

% Missed Appointment - Verizon - Total
% Missed Appointment - Verizon - Total
% Missed Appointment - Verizon - Tolal
Average Detay Days - Total
Average Delay Days - Total

Avarage Delay Days - Total
Averaga Defay Days - Total
Average Delay Days - Total

PRODUCT_DESC

UNE POTS Loop New
UNE 2-Wire Digital
Loops

UNE 2-Wire xDSL Loops

UNE: POTS Loop -
Basic Hot Cut {11 te 20
Lines)

UNE POTS - Loop -
Large Job: Hot Cut (1-5
Lines)

UNE POTS Loop Large
Job Haot Cut (6 or more
Lines)

UNE POTS Loop Large
Job Hot Cut (1-5 Lines)
UNE POTS Loop Large
Job Hot Cut (6 or mora
lines)

Resale Specials DSO
Resale Specials DS1
Resale Specials D83
Resale $pecials (Non
DS0, Mon DS & Non
DS3)

UNE Specials DS0
UNE Specials DS1
UNE Specials DS3

UNE Spagcials (Non DSO,

MNen DS1 & Non DS3)
UNE EEL

UNE IOF

Resale POTS
Resale Specials
Resale 2-Wire Digital
Services

UNE POTS - Loop
UNE Specials

UNE 2-Wire Digital
Services

STANDARD
Parity with V2 Retal

Parity with VZ Relatl

Mo Standard

No Standard

Parity with VZ Retail
Parity with VZ Retail
Parily with VZ Retail

Parily with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retaii

Parity with VZ Ratail
Parity with VZ Retail
Parity with V2 Retail
Parity with VZ Retail

Parity with VZ Retail.

Parity with VZ Retail
Parity with VZ Retail
Parity with ¥Z Retail

Parity with VZ Retail — —-.

Average Delay Days - Total
Average Defay Oays - Total
Average Delay Days - Total

Average Delay Days - Total

% Missed Appoiniment - Customer
% Missed Appoiniment - Customer
% Misged Appeiniment - Cuslomer
% Missad Appointment - Cusiomer
% Missed Appointment - Customer
% Missed Appoiniment - Customer
% Missed Appecintment - Customer
% Missed Appeintment - Customer
% Missed Appeintment - Customer

% Missed Appointment - Customer
% Missed Appointment - Verizon - Dispatch

% Missed Appointlmeni - Verizon - Dispatch
% Wissed Appointrment - Verizon - Dispatch

% Missed Appointment - Varizon - Dispatch
% Migsed Appointment - Verizon - No Dispalch

% Missed Appointment - Verizon - No Dispaitch
% Missad Appeintment - Verizan - No Dispaich

% Missed Appointment - Verizon - No Dispatch
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UNE 2-Wire xDSL. Loops

UNE EEL

UNE 10F
Intercannection Trunks
(CLEC)

Resale POTS
Resale Specials
Resale 2-Wire Digital
Services

UNE POTS - Loop
UNE Specials

UNE 2-Wire Digital
Services

UNE 2-Wire xDSL Loops

UNE EEL

UNE {CF
Interconnection Trurks
(CLEC)

Resalé POTS

Resale 2-Wire Digital
Services

UNE POTS Loop New
UNE 2-Wire Digilal
Services

Resale POTS

Resale 2-Wire Digitai
Services .
UNE POTS Loop New
UNE 2-Wire Digital
Services

Parily with VZ Retail
Parity with VZ Relail
Parity with VZ Relail

MNana: Analysis Onfy
No Standard
No Standard

No Standard
No Slandard
No Slandard
No Standard
No Standard
No Standard
Ne Standard

No Standard
Parity with VZ Retail

Parity with VZ Retail
Parity with VZ Retail

Parity with VZ Retail
Parity with VZ Retail

Parity with VZ Retail
Parity with VZ Retail

Parity with VZ Retail

0.85

0.88

0.98

Vérizon Pénnsylvania

Agril, 2010

STANDARD_[ Z_SCORE

VZ PERF  CLEC_PERF vZ DEN GLEC_DEN CLEC_NUM  DIFFERENGE
85.181 81 3937 100 3354 a1
81.481 100 54 1 44 1
96 125 120
100 2 2
NA
NA
NA
NA
9.24 0 78 3 7 0
4578 g 546 z 25 0
11111 NA 27 3
13.333 NA 75 10
9.21 2 76 26 7 0
4587 9 545 63 25 0
11.111 NA 27 3
13.333 0 75 9 10 0
4587 1,208 545 77 25 1
11.111 ) 27 1 3 0
4.05629 183333 675 6 2738 1" 13.56443
7.95555 NA 45 358 12.50082
3825 NA 8 25 320434
4.05629 393333 §75 15 2738 59 13.56443
7.95555 NA 45 358 12.50082
3.625-NA 8 29
585714 3.36363 7 14 41 37 6.69309
 4s4 1 25 1 121 1 8.97069
18.33333 NA L3 55 7.09450
/
NA
2.657 802 16
0 5 [
0 2 0
3.234 742 24
8.888 a0 8
50 2 1
8.719 367 32
2,597 77 2
o 1 0
26.451 3720 , 984
8.394 9.09 7326 66 615 6
7.017 NA 57 4
8.304 6.19 7326 210 615 13
7017 0 57 2 4 0
0.117 0 51284 536 60 0
0 0 43 2 0 0
a.117 0 51281 234 60 0
0 NA 43 0

88

88
58

58

58

ss
55

88

58

-1.0203

& oen

1.8832

0.4915

-0.4321

320434 — ——

£.0423

1.2913



PR-6-03-2100
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CARRIER TO CARRIER PERFORMANCE STANDARDS REPORTS

Verizan Pennsylvania
April, 2010

METRIC_IG METRIC_DESC PRODUCT_DESC STANBARD VZ_PERF CLEC_PERF VZ_DEN CLEC_DEN  vZ_NUM CLEC_NUM DIFFERENCE STANDARD_L Z_SCORE
PR-4-07.3540 % On Tima Performance - LNP Only UNE LNP 95% on time ’ 99.21 5323 5281
% Missed Appointment - Cuslomer - Due to Late Order
PR-4-08-2200 Confirmation Resale Specials No Standard 0 5 ]
% Missed Appointment - Customer - Due to Late Order Resale 2-Wire Digital
PR-4-08-2341 Confirmation Serviges No Standard o 2 0
% Missed Appeintment - Cuslomer - Due to Lale Order
PR-4-08-3200 Confirmation UNE Specials Ne Standard v} 168 0
% Missed Appointment - Customer - Due lo Late Ordar UNE 2-Wire Digital
PR-4-08-3341 Confirmation Services No Standard 0 2 ]
% Missed Appeintment - Customer - Dus to Late Order
PR-4-08-3342 Confirmation UNE 2-Wire xDSL Leops No Standard o] 367 2
PR-4-14-3342 % Completed On Time - 2-Wire xDSL UNE 2-Wire xDSL Leops 95% on lime 98045 307 301
Intercennection Trunks
PR-4-15-5000 % On Time Provisioning - Trunks (CLEC) 85% on time 100 3720 3720
PR-5-01-2100 % Missed Appointment - Verizon - Facilitias Resale POTS Parily with VZ Retail 2784 6.06 7326 €6 204 4 -1.2032
PR-5-01-2200 % Missed Appointment - Verizan - Facilities Resgle Specials Parity with VZ Retail 4.761 0 62 4 3 ] 88
Resale 2-Wire Digital
PR-5-01-2341 % Missed Appointment - Verizan - Facilities Services Parity with VZ Retail 6.557 NA B1 4
PR-5-01-3112 9% Missed Appointment - Verizon - Facilities UNE POTS Loop Parity with VZ Retail 2.784 5.714 7326 210 204 12 -2.1106
PR-5-01-3200 % Missed Appointment - Verizon - Facililies UNE Spacials Parity with VZ Retail 4.761 0.689 63 145 3 1 2.4452
UNE 2-Wire Digtal i
PR-5-01-3341 % Missed Appaintment - Verizon - Facilities Services Parity with VZ Retail 6.557 0 61 2 4 o] 58
Parity with VADI/DSNO and
PR-5-01-3342 % Missed Appointment - Verizon - Facilities UNE 2-Wire xDSL Loops Retail Line Sharing 23325 2.666 3999 300 g3 8 -0.231%
Interconnection Trunks
PR-5-01-5000 % Missed Appointment - Verizon - Facilities (CLEC) Parity with VZ Retail 0 0 3878 2832 0 0 5
PR-5-02-2100 % Orders Held for Facilities > 15 Bays Resale POTS Parity wilh VZ Retail 0.136 0 7326 13} 10 0 5
PR-5-02-2200 % Orders Held for Facilities > 15 Days Resale Specials Parity with VZ Retail 0 0 63 4 0 0 55
. Resale 2-Wire Digital
PR-5-02-2341 % Orders Held for Facilities » 15 Days Services Parity with VZ Retail 0 NA 61 0
PR-5-02-3112 % Orders Held for Facilities > 15 Days UNE POTS tLoop Parily with VZ Retail 0.136 0.476 7326 210 10 1 -0.6208
PR-5-02-3200 % Orders Held for Facilities > 15 Days UNE Specials Parity with VZ Retail 0 0 63 145 a 0 5
UNE 2-Wire Digital
PR-5-02-3341 % Qrders Held for Fasilities > 15 Days Services Parity with VZ Retail 0 0 61 2 0 0 85
Parity with VADIDSNG and
PR-5-02-3342 % Orders Held for Facilitias > 15 Days UNE 2-Wirg xDSL Loops Retail Line Sharing 0.025 0.333 3999 300 1 1 -1.1044
Interconnection Trurks
PR-5-02-5000 % Orders Held for Facilities > 15 Days (CLEC) Parity with V2 Retall a 1] 3878 2832 o] 0 5
Interconnection Trunks
PR-5-03-5000 % Orders Held for Facilities > 60 Days {CLEC) Parity with VZ Retail 0 o 3578 2832 ] 0 5
R % Orders Cancelled (> five {5} days) after Due Date - —— R
PR-5-04-3112 Due to Facilities UNE POTS Loop No Siandard 0 738 9
% Qrders Cancelled (> five (5) days) after Due Date -
PR-5-04-3200 Due to Facilities UNE Specials No Standard 0 147 Q
% Orders Cancelled (> five (5) days) after Due Date - UNE 2-Wire Digital
PR-5-04-3341 Dus to Facilities Services No Sléndard 0 2 0
% Orders Cancelled (> five (5) days) after Due Dale -
PR-5-04-3342 Dusa to Facilities UNE 2-Wire xDSL Loops No Standard 0 334 0
. i Parity with VZ Ratail for Found
PR-6-01-2100 % Instaliation Troubles reported within 30 Days Resafe POTS Troubles 7.37% 2311 55495 az22 4095 19 5
Parity with VZ Retall for Found
PR-601-2200 % Instaliation Troubles reported within 30 Days Resate Specials Troubles 13.25% 0 181 18 24 0 5
Resale 2-Wire Digital Parity with VZ Retall for Found
PR-6-01-2341 % Installation Troubles reported within 30 Days Services Troubles 3.448 NA 58 2
- Parity with VZ Retall for Found ; i
PR-6-01-3113 % Installation Troubles reported within 30 Days UNE POTS Loop New  Troubles 8.836 9.897 13987 778 1238 77 -0.5486
Parity with VZ Retail for Found .
PR-6-01-3200 % Installation Troubles reparted within 30 Days UNE Sgecials Troubles 13.259 1818 181 275 24 5 5
. UNE 2-Wire Digital Parity with VZ Retail for Found
PR-6-01-3341 % Instaliation Troubles reperted within 30 Bays Services Troubles . 8.838 0 13987 2 1236 0 S8
Parity with ¥Z Retail for Found
PR-6-01-3342 % Installation Traubles reported within 30 Days UNE 2-Wiré xDSL Loops Troubles 8.836 8.577 13987 443 1236 38 §.2536
Interconnection Trunks  Parity with VZ Retail for Found
PR-6-01-5000 % Installation Troubles reported within 30 Days (CLEC) Troubles ] 0 3878 3720 0 0 5
i Loep - Basic Hot Cut (all
PR-6-02-3520 % Installation Troubles reported within seven (7) Days  line sizes) < = 2% 1.088 551 6
Locp - Large Job Hot
PR-6-02-3523 % Installation Troubles reported within saven (7) Days  Cut (all line sizes} < =2% NA
Loop- Batch Hot Cut {ah
PR-6-02-3525 % Installation Troubles reported within seven {7) Days  lina sizes) < =2% NA
% Installation Troubles reported within 30 Days - -
FOKITOK/CPE Resale POTS No Standard 1.946 822 16



METRIC_ID
PR-6-03-2200
PR-6-03-2341
PR-6-03-3112
PR-6-03-320C
PR-6-03-3341
PR-6-03-3342
PR-6-03-5000
PR-8-01-2100
PR-8-01-22006
PR-5-01-2341
PR-8-01-3112
PR-8-01-3200
PR-8-01-3341
PR-8-01-3342
PR-8-01-3510
PR-8-01-3530
PR-8-01-5000
PR-8-02-2100
PR-8-02-2200
PR-8-02-2341
PR-8-02-3112
PR-8-02-3200
PR-§-02-3341
PR-8-02-3342
PR-8-02-3510
PR-8-02-3530
PR-8-02-5000
PR-8-01-3520
PR-8-01-3523
PR-8-01-3525
PR-3-04-3525
PR-9-08-3533
MR-1-01.6050
MR-1-52-6050
MR-1-03-6050
MR-1-£4-6050
MR-1-05-6050
MR-1-06-6050
MR-1-07-6060
MR-1-07-8085
MR-1-08-8080
MR-108-6005
MR-1-09-6060
MR-1-09-6095

MR-1-10-6060
MR-1-10-6095

METRIC_DESC

% Installation Troubles reported within 30 Days -
FOKMOK/CPE

Instaliation Troubles reported within 30 Days -
FOKTOKRICPE

Instaliation Troubles reparted within 30 Days -
FOK/TOKICPE

% Instaliation Troubles reported within 30 Days -
FOKTGKICPE

% Instaliation Troubles reparted within 30 Days -
FOKSTOKICPE

% Instaliation Troubles reported within 30 Days -
FOKMOK/CPE

Installation Troubles reported within 30 Days -
FOK/TOKICPE .

Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days

Parcent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hald Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Stalus > 30 Days
Percent Cpen Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percant Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percant Open Orders in a Hold Status > 90 Days
Parcent Open Orders in a Hold Status > 80 Days
Percent Open Orders in a Hold Status > 80 Days
Parcent Open Orders in a Hold Sialus > 90 Days
Percent Open Orders in a Hold Status > $0 Days
Percent Open Orders in a Hold Status > 80 Days
Percent Open QOrders in a Hold Status .90 Days
% On Time Performance - Hot Cut

% On Time Performance - Hot Cut

% On Time Performance - Hot Cut

On Time Batch Due Date

Average Duration of Hot Cut Installation Troubles
Average Response Time - Create Trouble
Average Respanse Tima - Status Trouble
Average Response Time - Modify Trouble

Avarage Response Time - Requast Cancellation of
Trouble

Average Response Time - Trouble Report Hislory {by

TN/Circuit)

Average Response Time - Test Trouble {POTS Only)
% On-Time Ticket Closure on Bonded Open Tickets by

Verizon,

% On-Time Ticket Closure on Bended Open Tickets by

Verizon,

% On-Time - Create Trouble
% On-Time - Creale Trouble
% On-Time - Status Trouble
% On-Time - Status Trouble
% On-Time - Modify Trouble
% On-Time - Modify Troubla
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CARRIER TO CARRIER PERFORMANCE STAMDARDS REPCRTS

PRODUCT_DESC

Resale Specials
Rasale 2-Wire Digital
Services

UNE POTS Loop

UNE Specials
UNE 2-Wire Digital
Services

UNE 2-Wire xDSL Loops
Interconnection Trunks
(CLEG)

Resale FOTS

Resale Specials
Resale 2-Wire Digital
Services

UNE POTS - Loop
UNE Specials

UNE 2-Wire Digita!
Services

UNE 2-Wira xDSL, Locps
UNE EEL

UNE IOF
Interconnéction Trunks
{CLEC)

Resale POTS

Resale Specials
Resale 2-Wire Digital
Sarvices

UNE POTS - Loop
UNE Specials

UNE 2-Wire Digital
Services

T UNE 2-Wira xDSL Loops

UNE EEL

UNE IOF
Interconnection Trunks
(CLEC)

Loop - Basic Hot Cut (alt
line sizes)

Loop - Large Job Hot
Cut (all line sizes)

Loop - Batch Hot Cut {all
ling sizes)

UNE Loap - Baich Hot
Cut

UNE PCTS Loop - Hot
Cut Total

LSI-TA
LSI-TA
LSI-TA
LSI-TA
LSI-TA
LSI-TA
EBTA
TAXI
EBTA
TAX
EBTA
TAXI

EBTA
Taxl

Verizon Pennsylvania

April, 2010

-2.8797
-2.2538

5 -
290586

[+

-3.4582
+2.2538

-2.9056

0.4353

STANDARD VZ_PERF CLEC_PERF VZ_DEN CLEC_DEN VZ_NUM CLEC_NUM DIFFERENCE STANDARG_[ Z_SCORE
No Standard [} 18 Q
No Standard NA
No Standard 7.536 1287 97
o Standarg 2.181 275 8
Mo Standard 0 2 9
NG Standarg 16.027 443 71
Mo Standard ] 3720 J
Parity with Verizon Retail 0.228 0 58607 BC2 133 0
Parity with Verizon Retail Q 0 724 5 0 q 58
Parity with Verizen Retail 5.769 [} 104 2 5} 0 35
Parity with Verizon Retail 0.226 0.943 58607 742 133 7
Parity with Verizon Retail o] 2.222 724 90 8 2
Parity with Verizon Retail 5.769 0 104 2 ) 0 85
Parity with Verizon Retalil 0 Q 76 367 o 0
Parity with Verizon Retail 0 3.898 545 77 Y 3
Parity wilh Verizon Relafl a ] 27 1 v] 0 58
Parity with Verizon Retail 0 Q 86 58 V] 0
Parity with Verizon Retait 0.158 Q 58607 602 93 1]
Parity with Verizan Retaii 0 0 724 5 0 0 58
re
Parity with Verizon Retail 0 0 104 2 0 0 55
Parity with Verizen Retail 0.158 0.943 58607 742 93 7
Parity with Verizon Retail Q 2.222 724 90 0 2
Parity with Verizen Retail Q o 104 2 a ) S8
Parity with Verizon Retai v] 0 76 367 9 0
Parity with Verizon Retail Q 3.896 545 77 9 3
Parity with Verizon Relail 0 0 27 1 0 0 8§
Parity with Verizon Retat 0 0 86 58 9 0
95% Completed Within Window 98 422 17 312
95% Completed Within Window NA
95% Completed Within Window NA
95% within six business days NA
Panity with Verizon Retail 35.34646 282 1338 ) 2841628 10512 29.74968
Parity with Retait plus nol mora
than four (4) seconds 5.66374 3.63588 880 3468.11 -2.02486
Parity with Retail plus not mora
than four (4) seconds 5.40133 3.30118 195 643.732 -2.10015
Parily with Retail plus not more
than four (4) seconds 5.30004 2.40681 177 426.007 -2.89323
Parity with Retail plus not more
than four (4) seconds 5.57501 NA
Parily with Retail plus not morg
than four (4) seconds 6.30635 808121 98 75.797 1.774585
Parily with Retail plus not more
than four (4) seconds 67.17661 67.70937 1720 118480.122 0.53276
98% on-time NA
98% on-time . 98.817 2452 24723
95% within 2 minutes NA
BH% within 2 minutes 100 2455 245%
95% within 2 minutes NA
95% within 2 minutes NA
95% within 2 minutes NA
85% within 2 minutes 100 835 835



METRIC_ID

MR-1-11-6060
MR-1-11-6095
MR-1-12-6060
WR-1-12-6095
MR-2-01-2200
MR-2-01-3200

MR-2-01-5000
MR-2-02-2100

MR-2-02-2341
MR-2-02-3112

MR-2-02-3341

MR-2-02-3342
MR-2-03-2100

MR-2-03-2341
MR-2-03-3112

MR-2-03-3341

MR-2-03-3342
MR-2-04-2100

MR-2-04-2341
MR-2-04-3112

MR-2-04-3341
MR-2-04-3342
MR-2-05-2100
MR-2-05-2200
MR-2-05-2341
MR-2-05-3112
MR-2-05-3200
MR-2.05-3341
MR-2.05-3342
MR-3.01-2110
MR-3-01-2120

MR-3-01-2341
MR-3-01-3112

MR-3-01-3341
MR-3-01-3342
MR-3-02-2110
MR-3-02-2120

MR-3-02-2341
MR-302-3112

MR-3-02-3341

MR-3-02-3342
MR-3-03-2100

MR-3-03-2341
MR-3-03-3112

MR-3-03-3341

MR-3-03-3342
MR-4-01-2100

CARRIER TC CARRIER PERFORMANCE STANDARDS REPORTS

METRIC_DESC

% On-Time - Request Cancellation of Trouble
% On-Time - Request Cancellalion of Trouble
% On-Time - Fest Trouble (POTS Only)

% On-Time - Tesi Trouble (POTS Only)
Netwerk Trouble Report Rate

Natwark Trouble Report Rate

Network Trouble Report Rate
Natweork Trouble Report Rate - Loop

Network Troudle Report Rate - Loop
Netweork Troudle Report Rate - Loop

Natwork Trouble Report Rate - Loop

Network Trouble Report Rate - Loop
Network Trouble Report Rate - Central Office

Netwark Troubile Report Rate - Central Office
Netwark Trouble Report Rate - Central Office

Netwark Trouble Repori Rate - Central Office

Network Trouble Repart Rate - Central Office
% Subsequent Reports

% Subsequeni Reports
% Subsegquent Reports

% Subsequent Reports

% Subsequent Reports

% CPE/TOK/FOK Trouble Report Rate
% CPETOK/FOK Trouble Report Rate
CPE/TOK/FOX Trouble Report Rate
% CPE/MOK/FOK Trouble Report Rate
% CPE/TOK/FOK Trouble Report Rate
% CPE/TOK/FOK Trouble Report Rate
% CPETOK/FOK Trouble Report Rate
% Missed Repair Appaintment - Locp
% Missed Repair Appointment - Loop -

% Missed Repair Appoiniment - Loop
% Missed Repair Appointment - Loop

% Missed Rapair Appointment - {oop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office

% Migsed Repair Appeintment - Central Office
% Missed Repair Appointment - Central Office

% Migsed Repalr Appointment - Central Office

% Missed Repair Appointment - Central Office
% CPE/TOK/FOK - Missed Appointment

% CPETOKIFOK - Missed Appointment
% CPE/TOK/FOK - Missed Appointment

% CPETOK/FOK - Missed Appointment

%CPETOK/FOK - Missed Appointment
Mean Time To Repair - Total
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PRODUCT_DESC
EBTA

TaXl

EBTA

TAX)

Resale Specials
{UNE Specials
Interconnection Trunks
{CLEC)

Resale POTS
Resale 2-Wire Cigita!
Services

UNE POTS Loop
UNE 2-Wire Digital
Loops

UNE 2-Wire xDSL Loops
Resale POTS

Resale 2-Wire Digital
Services

UNE POTS Loop

UNE 2-Wire Digital
Loops

UNE 2N xDSL Loops
Resale POTS

Resale 2-Wire Digital
Services

UNE POTS Loop

UNE 2-Wire Digital
Locps

UNE 2-Wire xDSL Loops
Resale POTS

Resale Specials

Resale 2-Wire Digital
Services

UNE POTS Laop

UNE Specials

UNE 2-Wire Digital
t.oops

STANDARD
95% within 2 minutes
95% within 2 minutes
95% within 2 minutes
Q5% within 2 minutes
Parity with Verizon Retail
Parity wilh Verizon Retail

Parity with verizon Retail
Parily with verizon Retail

Parily with Verizon Retail
Parity with Verizon Retail

Parily with Verizon Retail

Parily with Verizon Retail
Parity with Verizon Retail

Parity with Verizon Retail
Parily with Verizon Retait

Parity with Vérizon Retail

Parity with Varizon Retail
No Standard

No Standard
Mo Standard

No Standard
No Standard
No Standard
No Standard
No Standard
Ng Standard
Mo Standard

Mo Standard

UNE 2-Wire xDSL Loops Mo Standard
Resale POTS Business  Parity with VZ Retall

Resale POTS Residence Parity wilh VZ Retail

Resale 2-Wire Digital
Services

UNE POTS Loop
UNE 2-Wire Digital
Loops

UNE 2-Wire xDSL Loops
Resale POTS Business

Resale POTS Residence
Resale 2-Wire Digital
Services

UNE POTS Loop

UNE 2-Wire Digital
Leaps

UNE 2-Wire xD5L Lacps
Resale PCTS

Resale 2-Wire Digital
Services

UNE POTS Loop

UNE 2-Wirs Digital
Loops

UNE 2-Wire xDSL Loops
Resale POTS

Parity with VZ Retail
Parity with VZ Retail

Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retait

Parity with VZ Relail
Parity with VZ Reail

Parity with VZ Retaif

Parity with VZ Retail
No Standard

No Standard
No Standard

No Standard

No Standard
Parity with VZ Retail

Verizon Pennsylvania
April, 2010

VZ_PERF CLEC_PERF VZ_DEN CLEC_DEN  VZ _NUM CLEC_NUM DIFFERENCE STANDARD_[ Z_SCORE
NA
100 23 23
NA
w®IS 1979 1914
0.547 0.325 154921 1230 848 a4 1.3012
0.547 1.703 154921 17493 848 298 5
0 0 479090 313666 3 0 5
1.208 064 2671014 18110 32270 116 5
0.138 0.428 15869 467 22 2 -1.0395
1.208 057 2671014 148514 32270 836 5
1.201 0.086 2686883 2300 32292 2 5
1.201 0.671 2686883 40683 32292 273 5
0.07 0.011 2671014 18110 1896 2 3.9619
0.05 0 15869 467 8 0 5
0.028 0015 2671014 146514 755 23 3.1271
0.028 9 2686883 2300 757 0 5
0028 0018 2686883 40683 757 g 14014
18.62 145 27
33.333 3 4
21.838 1089 240
33.333 3 4
15.159 376 57
0.265 18110 48
0.325 4220 4
0.642 267 3
0.363 146514 533
1.074 17493 188
0.086 ' 2300 2
—— —-1.012 40683 412
17.319 14.444 5849 80 1013 13 0.8487
15.907 0 26403 2% 4200 0 5
50 ] 22 2 11 0 58
16.191 14.503 32270 836 5225 122 1.2946
16.214 0 32282 2 5236 0 8s
16.214 15,857 32092 309 5236 49 0.2307
5.887 50 708 2 70 1 ss
10.185 NA 1188 121
25 NA 8 2
13.907 21.739 765 23 105 5 -0.7889
14.002 NA 757 106
14.002 10 757 10 106 4 1.7265
40.416 48 5
33.333 3 1
7.317 533 39
0 2 0
10.679 412 a4
40.19505 25.44548 34166 18 82398257 180154 37.74553 4.8368



METRIC_IC
MR-4-01-2216
MR-4-01-2217

MR-4-01-2341
MR-4-01-3112

MR-4-01-3216
MR-4-01-3217
MR-4-01-3341
MR-4-01-5000
MR-4-02-2110
MR-4-02-2120

MR-4-02-2341
MR-4-02-3112

MR-4-02-3341.

MR-4-02-3342
MR-4-03-2110
MR-4-03-2120

MR-4-03-2341
MR-4-03-3112

MR-4-03-3341
MR-4-03-3342
MR-4-04-2100
Ml%-d-04-221 6
MR-4-04-2217

MR-4-04-2341
MR-4-04-3112

MR-4-04-3216
MR-4-04-3217
MR-4-04-3341
MR-4-04-3342
MR-4-04-5000
MR-4-05-5000
MR-4-06-2110
MR-4-06-2120
MR-4-)6-2216
MR-4-06-2217
MR-4-06-3216
MR-4-06-3217
MR-4-08-5000

MR-4-07-2140

CARRIER TG CARRIER PERFORMANCE STANDARDS REPORTS

METRIC_DESC
Mean Time To Repair - Totat
Mean Time To Repair - Total

Mean Time Fo Repair - Total
Mean Time To Repair - Total

Mean Time To Repair - Total _

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Loop Trouble
Mean Time To Repair - Loep Trouble

Mean Tima To Repair - Loop Trouble
Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble
Mear: Time To Repair £ Laop Troubls
Mean Time To Repair - Central Office Troubis
Mean Tima To Repair - Gentral Ofﬁﬁe Trouble

Mean Time To Repair - Central Office Troubla
Mean Time Te Repair - Central Offica Trouble

Mean Time Fo Repair - Central Office Trouble

Mean Time To Repair - Central Office Trouble
% Cleared (all troub'es) within 24 Hours

% Cleared (all troubles) within 24 Hours
% Cleared {all Iroubles) within 24 Hours

% Claared {all roubles) wilhin 24 Hours
% Cleared {all troubles) within 24 Hours

% Cleared {all troubles) within 24 Hours
% Cleared {all troubles) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared {all troubles) within 24 Hours
% Clearsd (all roubles) within 24 Hours
% Out of Service > 2 Hours
% Out of Service > 4 Hours
% Out of Service > 4 Hours
% Out of Service > 4 Hours
% Out of Service > 4 Hours
% Out of Service > 4 Hours
% Qut of Service > 4 Pours
% Qut of Service > 4 Hours

% Out of Service > 12 Hours
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PRODUCT_DESC
Resale Specials (Non
DS0 & DSC)

Resale Specials (DS1 &
Ds3)

Resale 2-Wire Digital
Services (ISDN)

UNE POTS Loop

UNE Specials {Non DS0

& D3 .

UNE Specials (DS1 &
DS3)

UNE 2-Wire Digital
Loops

Inlerconnection Trunks
(CLEC)

Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digitaf
Services

UNE POTS Loop
UNE 2-Wire Digital
Loops

UNE 2-Wire xD5SL Loops

Rasale POTS Business

Resale POTS Residence

Resale 2-wire Digital
Services

UNE POTS Loop
UNE 2-wire Cigital
Loops

UNE 2-Wire xDSL Loops

Resale PCTS
Rasale Speacials {Non
D50 & DSQO)

Resale Specials (D51&

0s3)

Resale 2-Wire Digital
Services

UNE POTS Loop

UNE Specials (Non DS0

& DS0)

UME Speclals (DS1 &
Ds3)

UNE 2-Wire Digilal
Loops

UNE 2-Wire xDSL Loops

Interconnection Trunks
{CLEC)
Interconnection Trunks
{CLEC)

Resale POTS - Business

Resale PQOTS -
Residence

Resale Specials {Non
DS0 & DSD)

Resale Specials (DS1&
DS3)

UNE Specials (Non DS0

& Ds0)

UNE Specials {DS1 &
DS3}

Interconnection Trunks
(CLEC)

STANDARD
Parity with VZ Retail
Parily with VZ Retail

Parity with VZ Retalil
Parity with VZ Retail

Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail

Parily with VZ Retail
Paiity with VZ Retail

Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retait
Parity with VZ Retail

Parity with VZ Retalil
Parity with VZ Retail

Parity with ¥Z Retail

Parity with ¥Z Retail
Parity with VZ Retail

Parity with VZ Relait
Parity with VZ Retail

Parity with VZ Retail
Parity with VZ Retait

Parity with VZ Retail
Parity with VZ Retai!
Parity with VZ Rétail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail

Parity with VZ Retalil

Resale POTS - Business Parity with VZ Retail

VZ_PERF
7.11913
5.75158

29.60722
41.06712

7.11813
5.75158
41.05014
273333
19.87688
46.21452

30.19696
41.46253

44.45486
4145488

10.48835

23.46944 b

27.98541
23.7288%

23.78664

23.78564
44.315

96.049
98.645

60
43.006

96.049
98.645
43.014
43.014

100
33.333
72191
92.258
58.887
50.797
58.887
50.797
33.333

52.453

CLEC_PERF VZ_DEN

NA

NA

NA

NA

MNA

NA

3.31666 405
443

13.71668 30
2).83934 33025
_ 405
5.7831 443
39.33333 ° 33049
3

20.66351 5849
36.48012 26403
13.71666 22
20.78261 32270
39.33333 32202
26.86715 32002
97.18333 708
1188

8

2290144 755
757

27.11833 757
66.043 34166
00 405

o e . _443
100 30
74.155 33025
405

98.657 443
50 33049
52,068 33049

3

3

71.83 46486
95 10892

25 305

376

395

52.981 376

3

60.563 4646

Verizon Pennsylvania

April, 2010

-0.0766

-0.3595

1.3382

0.0597

-0.432

0.3165

0.2188

0.0868

-0.4739

CLEC_DEN  VZ_NUM CLEC_NUM DIFFERENCE STANDARD [ Z_SCORE
4 172995 756 8.78004 SS
152877 7.45698
2 53293 1648 37.70452 S§
859 81354686 1674060 37.79504
172005 8.78004
288 152877 103402 7.45698
2 81390971 4720 37.79737 S8
492 2.03722
50 6975593 111583 24.14315
6 73212133 56909 38.61832
2 39860 1646 4151586 S
836 80279767 1042458 37.85352
2 80319627 4720 37.85657 SS
309 80319627 498117 37.85657
2 445588 11662 17.14493 S8
1672902 3207374
13433 , 26.736
23 1074919 31604 30.55077
1080344 30.55783
10 1080344 18271 30.55783
148 15141 79
4 289 4 ss
437, R
2 18 2 ss
859 14203 637
389
p
208 437 294
2 14216 1 ss
319 14216 168
3
1
7 3354 51
20 18352 19
4 233 1 ss
191
233
287 191 152
1
71 2437 43

-1.2402



METRIC_ID
MR-4-07-2120

MR-4-07-2341
MR-4-07-3112

MR-4-07-3341
MR-4-07-3342
MR-4-07-5000
MR-4-08-2110
MR-4-(8-2120
MR-4-08-2216
MR-4-08-2217

MR-4-08-2341
MR-4-08-3112

MR-4-08-3216
MR-4-08-3217
MR-4-08-3341
MR-4-08-3342
MR-4-08-5000
MR-5-01-2100
MR-5-01-2200
MR-5-01-2341
MR-5-01-3112
MR-5-01-3200
MR-5-01-3341
MR-5-01-3342

MR-5-01-5000
NP-1-01-5000

NP-1-02-5000
NP-1-03-5000¢
NP-1-04-5000
NP-2-01-6701
NP-2-01-6702
NP-2-02-6701
NP-2-02-6702

NP-2-03-6701

NP-2-03-6711

NP-2-03-6712

NP-2-04-6701

CARRIER TO CARRIER PERFORMANCE STANDARDS REPCRTS

METRIC_DESC
% Out of Service > 12 Hours

% Qut of Service > 12 Hours
% Out of Service > 12 Hours

% Out of Service > 12 Hours
% Out of Service > 12 Hours
% Out of Service > 12 Hours
% Qut of Service > 24 Hours
% Out of Service > 24 Hours
% Out of Service > 24 Hours
% Out of Service > 24 Hours

% Oul of Service > 24 Hours
% Out of Service > 24 Hours

% Out of Service > 24 Hours
% Dut of Service > 24 Hours
% Out of Service > 24 Hours

% Dt of Service » 24 Howrs

PRODUCT_DESC
Rasals POTS -
Residence

Resale 2-Wire Digital
Services

UNE POTS Loop
UNE 2-Wire Digitat
Loops

UNE 2-Wire xDSL Loops

Interconnection Trunks
(CLEC}

Resale POTS Business

Resafe POTS Residence

Resale Specials {Non
DS0 & DSC)

Resale Specials (DS 1 &
DS3)

Resale 2-Wire Digital
Services

UNE POTS Loop

UNE Specials {Non DSO

5080)

UNE Specials {DS1 &
DSs3)

UNE 2-¥Wire Digital
lL.oops

UNE 2fire xDSL Loops

" Interconnection Trunks

% Out of Service > 24 Hours
% Repeal Reperls within 30 Days
% Repeat Reperls within 30 Days

% Repeat Reperts within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days

% Repeat Reports within 30 Days
% Repeal Reports within 30 Days

% Repeat Reports within 30 Days

% Final Trunk Groups Exceeding Biocking Standard
% Final Trunk Groups Excesding Blocking Standard {No
Excepticns)

Number Final Trunk Groups Exceeding Blocking
Standard - Two (2) Months

Number Final Trunk Groups Exceedirg Blocking
Standard - Three (3) Months

% On Time Response to Request for Physical
Callzcation

% On Time Response to Request for Physical
Collocation

% On Time Response to Request for Virtual Collecation
% On Time Response o Request for Virtual Collocation

Average Interval - Physical Cellocation

Average Inlerval - Physical Collocation - 76 Days

Average Interval - Physical Collacation - 45 Days

Average Interval - Virtual Collocation
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(CLEC)

Resale POTS
Resale Specials
Resale 2-Wire Digital
Services

UNE POTS Loop
UNE Specials

UNE 2-Wire Digital
Laops

UNE 2-Wire xDSL Loops

Interconnection Trunks
{CLEC)
GLEG Trunks

CLEC Trunks
CLEC Trunks

CLEC Trunks
Collocation - New
Applications
Collocation - Augment
Applications
Collocation - New
Appficalions
Collogation - Augmaent
Applications
Collocation - New
Apglications

Coltacation Augment
Applications not subject
to the 45 business day
interval (76 Days)
Caollocation Augment
Applications subject to
the 45 business day
interval

Collocation - New
Applicalions

STANDARD
Parity with VZ Retail

Parity with VZ Retail
Parily with V2 Retail

Parity with VZ Retail
Parity with VZ Retail
Parity with V2 Retail
Parity with VZ Retail
Parily wilh VZ Retail
Parity with VZ Retail
Parity with VZ Retail

Parity with VZ Retzit
Parity with VZ Retail

Parity with VZ Retait
Parily wilk VZ Retait
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Relail
Parity with VZ Retail
Parity with YZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail

Parity with VZ Retail
Sea Guidelines

Ses Guidelines
Sea Guidelines
See Guidelines
95% on time
95% on time
95% on time
95% on time

Mo Standard

No Standard

No Standard

No Standard

VZ_PERF CLEC_PERF VvZ_DEN
84.998 95 16892
63.636 50 1"
78.277 64.8 24104
79.272 NA 24113
79.272 80,487 24113

0 NA 3
24,449 29.577 4646
62.13 80 19892
405 0 395
1.595 NA 376
36.363 0 1
55.463 256 24104
4.05 NA 395
1595 1.303 376
55.459 Na 24113
£5.459 §1.219 24443
0 NA 3
19.957 16.949 34168
19.457 2% 848
13.333 50 30
19.967 14.318 34166
19.457 17.114 848
19.967 0 34196
19.967 19.749 34196,
0 NA 3
7.755 1.98 245
7.755 297 245
0
a
NA
100
NA
NA
NA
315
226
NA

CLEC_DEN
20

2
625

82

71

20

625

287

82

118

859
298

i

202

202

VZ_NUM

16908 19

7 1

18109 405
1915

19115 86
0

1422 21

12359 12

16 0
6

4 0

13369 160
16

6 4
13373

13373 &2
0

6822 20

165 1

4 1

6822 123

165 51

6828 Q

_____ 6828 - —— . 63
0

19 a

19 6

3

Verizon Pennsylvania
April, 2010

CLEC_NUM DIFFERENGE STANDARD_[ Z_SGORE

-0.9319

Ss

-0.1081

-0.9238
0.4409

58

55

0.5185

0.8832
0.9317
SS
58

43
0.9755

0.1538

31181

2.4678



METRIC_ID

NP-2-04-5702

NP-2-05-6701

NP-2-05-8702

NP-2-06-6701

NP-208-6702
NP-2-07-6701
NP-2-07-6702
NP-2-08-6701
NP-2-08-6702
BI-1-02-1000
BI-2-01-1000
BI-3-04-1000
BI-3-05-1900
BI-3-07-1000

BI-3-08-1000
BI-6-01-1000
8)-6-02-1000
BI-7-01-1000
81-7-02-1000
Bi-8-01-1000

‘ B1-8-02-1000
B1-§-01-1000
GE-5-01-1000
GE-5-02-1000
GE-5-03-1000
GE-5-04-1000

GE-5-05-1000
GE-5-01-1000

GE-6-02-1000

CARRIER TG CARR!ER PERFORMANCE STANDARDS REPORTS

METRIC_DESG

Average Interval - Virtual Collocation

% On Time - Physicat Collocation

% On Time - Physical Collocation

% Cn Fime - Virtual Collacation

-

% Qn Time - Virtual Collocation

Average Delay Days - Physical Callocation
Average Delay Days - Physical Collocation
Average Delay Days - Virtual Collecation -
Average Delay Days - virual Collgcation
% DUF in four (4) Business Days

Timaliness of Carrier Bill

CLEC Billing Clatms Acknawladged within twa (2}
Business Days

% CLEC Billing Claims Resolved within 28 Calendar
Days After Acknowledgment

% Full or Partial Danials
% CLEC Billing Claim Credits Not Appearing on the Bill
within 45 days

% Complateness of Usage Charges - Including Order
Activity Past Complelion Discrepancy Delayed Charges

% Completeness of Usage Charges - Excluding Order
Activity Post Completion Discrepancy Delayed Charges
% Compleleness of Fractional Recurring Charges -
Including Order Activily Post Completion Discrepancy
Delayed Charges
% Completeness of Fragtional Recurring Charges -
Exciuding Order Activity Post Complation Discrepancy
Delayed Charges
% Completeness of Non-Recurring Charges - including
Order Activity Fost Completion Discrepancy Delayed
Charges
% Completeness of Non-Recurring Charges - Excluding
Order Activity Post Completion Giscrepancy Delayed
Charges

~
% Billing Completeness in Twelva Billing Cycles
% Directory Listing Verification Reperts Fumished On-
Time
% Accuracy of DSR/LSR Inclusion in DLVRs

% DLVR Cormrections Fumished on Time

% Accuracy of DLVR Correclions

White Pages Ermors and Omissions
Complgtion On Time

Accuracy of Procassing
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PRODUCT_DESC STANDARD VZ_PERF
Collocation - Augmant
Applications - 45 days
and 76 days combined Mo Standard
Collocation - New ®
Applications §5% on time
Collocalion - Augment
Applications - 45 days
and 76 days combined  95% on time
Collocation - New
Applications 95% on time
Collacation - Augment
Applications - 45 days
and 76 days combined  95% on time
Collocation - New -
Applications No Standard
Collocation Augment
Applications No Standard
Collocation - New
Applications No Standard
Collocation Augment
Applications No Standard
Resale & UNE combined 95% in four (4) Business Days
Resale & UNE combinéd 98% in 10 Business Days
Q5% within two (2) business days
Resale & UNE combined afler receipt
85% within 28 Calendar Days
Resale & UNE combined after acknawladgement
Resale & UNE combined No Standard
Resale & UNE combined 97.5% within 45 calendar days
Resale & UNE Mo Standard
Resale & UNE Parity with VZ Retail 99.766
Resale & UNE No Standard
Resale & UNE Parity with V2 Retail 92.102
Resale & UNE No Standard
Resale & UNE Parity with VZ Retail 98.84
Resale & UNE combined . 0.96
95% of DLVRS transmitted on or
All before the due date
All 88% accuracy of DLVRs

98B% of DLVR revisions
transmiited on or bafocd the dus

AN date
) 98% accuracy on DLVRs
Adl revisions
. 99% accuracy of White Page
Adl Listings
Resale & UNE 95% on lime

98% of orders provisiongd

Resale & UNE accurately

CLEC_PERF VvZ DEN

NA

NA

MNA

NA
NA
NA
NA

NA

TR
TR
TR
TR

TR
TR

TR

100

98.266
99,259

100
96.551
53.804

95.402

99.994

68.994

94,651

95.896

99.477

99.08

99.989

1237587370

cee eem = 5620085 — e — o

3454964.03

241312583

CLEC_DEN

TR
TR
TR
TR

TR
TR

TR

1058342
1351
160

174

184

a7

51952150

51952147

53171.23

386177.14

384094.71

8863954.29

VZ_NUM
1234700299
3191333.92
233688713
™
TR
TR
TR
TR
TR
TR

1049825
134
160

168

99

83

51949348

51949345

50989.3

385702.29

384019.99

886380817

Verizon Pennsykvania
< Aprt, 2010

CL{EC_NUM DIFFERENCE STANDARD_E Z SCORE

e 5318493 - o e e o



CARRIER TO CARRIER PERFORMANCE STANDARDS REPORTS VERIZON PENNSYLVANIA
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Enview used to report Retail and Wholesale results
For PA and DE PO-1-01and PO-1-09 metrics, the NA reported reflects that there ware rio Customer Service
Records returned in response to the simulated retail Pre-Order queries that wére placed throughout the month of
April.
Z-Score Equivalent from Permutation Test (Applicable to NJ C2C only)
Reported Quarterly
Temporary Review {Currently Applicable to PA DLWP only)
Performance metric is under development
Performance metric is under Review
No Activity or results cannot be calculatéd due to zero in thé Denominator
No Existing Functionality
Performance standard is to be determined
Run 3 times per year
Retail data is obtained from Enview, and the total number of observations is 10 per hour per day.
Retail and Resale traffic appear in the VZ Retail column. All data is NY and CT combined with the excéption of
Retail DA.
Retail and Resale traffic appear in the VZ Retail column.
1-10 lines, 6 days. 11+ Lines, negotiated. No facilities, ECCD + 6 Days. Disconnects 2 days.
1-10 lines, 6 days. 11-20 Lines, 10 days. 21+ lines, negotiated. No facilities, 1-10 lines, ECCD + 6 Days. No
facilities, 11-20 lines, ECCD + 10 Days. No facilities, 21+ lines, negotiated. Disconnects 2 days
1-9 lines, 9 days (includes Loop Qual / Facility check). 10+ lines, negotlated No facmtles ECCD +6 days
Disconnects, 1-9 lines, 4 days. Disconnects, 10+ lines, 6 days. - T 0T

1-9 lines, 18 days {includes Loop Qual / Facility check). 10+ lines, negotiated. No facilities, ECCD + 15 days.
Disconnects, 1-9 lines, 4 day$. Disconnects, 10+ lines, 6 days.
1-8 lines, 15 days (includes Facility check). 9+ lines, riégotiated. No facilities, ECCD + 15 day$. Disconnécts, 1-8
lines, 4 days. Disconnects, 9+ lines, negotiated.
Sample size does not meet the minimum criteria for a statistical test specified in Appendix K of the guidetines.
See April 29, 2002 NYPSC Order and Appendix K of the C2C Guidelines regarding monitoring and further
evaluation.
By default, any Z-Score greater than 5 or less than -5 is assigned a value of 5 or -5, respectively.



