
A Allegheny Energy 
LEGAL SERVICES 800 Cabin Hill Drive 

Greensburg, PA 15601-1689 
PH: (724)838-6210 
FAX: (724) 830-7737 

VIA FEDEX NEXT DAY jmunsch@al(eghenyenergy.com 

Augus t 27 , 2010 

RECEIVED 
Rosemary Chiavetta, Secretary AUG 2-7 20)0 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building P A pUBUC UTILITY G0MMISSI0N 
400 North Street SECRETARY'S iUftlAU 
Harrisburg, PA 17120 

Re: Petition of West Penn Power Company d/b/a Allegheny Power for Approval of its 
Energy Efficiency and Conservation Plan, Approval of Recovery of Costs through a 
Reconcilable Adjustment Clause and Approval of Matters Relating to the Energy 
Efficiency and Conservation Plan; Docket No. M-2009-2093218 
Contract with JACO Environmental, Inc. 

Dear Secretary Chiavetta: 

Enclosed for filing please find four copies of a contract between West Penn Power 
Company d/b/a Allegheny Power and JACO Environmental, Inc., a conservation service 
provider ("CSP") registered with the Commission. 

The contract is for the provision of pick-up and recycling service for customers' 
refrigerators, freezers and room air conditioners to support Allegheny's Energy Efficiency and 
Conservation Program. 

The contract was awarded pursuant to a competitive bidding process. The contract 
documents include verification that JACO Environmental is not affiliated with a Pennsylvania 
electric distribution company ("EDC") and the contract contains a provision that the contract is 
automatically terminated in the event of Pennsylvania EDC affiliation during the contract term. 
The contract also provides that the JACO Environmental will maintain its CSP registration with 
the Commission during the term of the contract. For ease of reference the two pages of the 
contract materials providing the protections described above are attached to this cover letter as 
well as being contained in the body ofthe contract documentation. 



Rosemary Chiavetta, Secretary 
August 27, 2010 
Page 2 

JACO Environmental will have direct contact with Allegheny Power customers and, 
consequently, background checks ofthe JACO Environmental employees have been conducted. 
The background checks are not included in the submission but are available upon request. There 
were no adverse findings in the background checks. 

This filing is made by express delivery and is deemed filed today pursuant to 52 Pa. Code 
§1.11. 

Respectfully submitted, 

(ohn L. Munsch 
Attorney 

JLM:sac 

Enclosures 

cc: Patty Wiedt, Esq., Law Bureau 
Wayne Williams, Bureau CEEP 



Vendor Name JACO Environmental. Inc. Date Julv 19.2010 

Contact Person Michael Jacobsen 

St Address POBox 1478 . 

City, St, Zip Snohomish. WA 98291 

Re: Verification of Non Affiliation with a Pennsvlvania Electric Distributioo Co. for 

Allegheny Power Contract # 4600002873 

Act 129 defines a CSP as "an entity that provides infonnation and technical assistance on measures to enable a 

person to increase energy efficiency or reduce energy consumption and that has no direct or indirect ownership, 

partnership or other affiliated interest with an electric distribution company." 66 Pa.C.S. § 2806. l(ni). As the 

Commission and EDCs must be able to identify the type of entity a CSP is and confirm that it is not owned, 

partnered or affiliated with an EDC, the Commission requires all CSP's lo provide the following infonnation 

for contract approval. 

Piease provide fhe information below and return via e-maii or U.S. mail to Mary Shellhammer at 

mshellh@alieghenvpower.com or Allegheny Power. Suite 1000, 126 Mathews St, Greensburg, PA 15601. 

1. Legal name ofthe applicant JACO EnvironmentaL Inc. 

2. Principal place ofbusiness 18323 Bothell-Everett Highway, ste 220. Bothell. WA 98012 

3. Names of parent and subsidiary companies and affiliates that are CSPs and EDCs 

JACO Environmental. Inc.. 2705 Clemens Rd.. Bldg A Hatfield PA 19440 

JAegEg^onrp^nML Inc.. l66ThiimHill Road, Warrendale. PA 15086 

Signature: 

mailto:mshellh@alieghenvpower.com


16. Bidders not EDC affiliates 

Each bidder must certify that it is not affiliated with an EDC through ownership, partial 
ownership or control. Affiliation or merger with an EDC by a CSP at any time during the 
term ofthe contract will constitute a breach ofthe contract by the CSP and cause the 
termination ofthe contract. The CSP will immediately notify Allegheny Power of a 
merger and provide for automatic tennination ofthe contract. The CSP is required to 
maintain registration with the PA PUC as an approved CSP during the term ofthe 
contract. 

17. Scope Qf Work 

The Program will be marketed, advertised and administered by Allegheny Power. Allegheny 
Power anticipates a 3-year contract with annual reviews of contractor and program performance. 
The Program will tentatively begin on January 1, 2010 and continue through May 31,2013. The 
coverage area is Allegheny Power's service territory in Pennsylvania according to the above 
map. Qualifying refrigerators, freezers and room air conditioners must be running, have a rated 
capacity between 10-30 cubic feet and cannot be ENERGY STAR units. Customers may turn in 
up to 2 units per account per year. In exchange for each refrigerator, freezer, and room air 
conditioner collected, customers receive a cash incentive of — $35.00/unit via a mail in rebate 
contractor. The contractor's onsite collector will verify unit and rebate amount to be paid. The 
contractor will issue the incentive to the customer. . It is expected that the Program will collect 
and recycle 3600 refrigerator units in PA annually for three years. The Program annual targets 
may be adjusted and the Program contract period may be extended for additional years at 
Allegheny Power's discretion. Freezers and Room Air Conditioners pending costs maybe added 
to the program in the near future. "Allegheny Power does not guarantee any certain volume of 
home appliances to be recycled under this contract. Seller wiil not have exclusive rights to 
recycle appliances for Allegheny Power Pennsylvania customers." 

Task 1: Program Launch / Mobilization 

Program launch includes 2 program kick-off meetings with Allegheny Power at 800 
Cabin Hill Dr., Greensburg PA 15601. These meetings will finalize program design, 
review Allegheny Powers marketing plan, develop website integration, set up the data 
base and agree on reporting inclusions and formats. Program launch includes 
mobilization of a program delivery team in Allegheny Powers territory, establishment of 
appliance pick-up and recycling operations and channels for recycled materials. 

Task 2: Program Setup and Customer Service 

The Contractor will provide the facilities, equipment, and personnel to operate the 
Program which includes interacting directly with Allegheny Power's customers. These 
services will include: 



Act 129 Contract 

Vendor: 

Vendor Address: 

JACO Environmental, Inc. 

POBox 1478 
Snohomish, WA 98291 

Scope of Work: Appliance Recycling Program for refrigerators, freezers, and room air conditioners. 

Table of Contents 

JACO Environmental, Inc. SAP System Contract 
Non-Disclosure (Confidentiality) Agreement 
Valid Insurance Certificates 
Background Investigations, {Only required if contractor will be working on 

AP/Customer Property or IT system) 

Substance Abuse Policy 

Subcontracting Plan 

Safety and Health Commitment 
CSP Approval Verification 
Non Affiliate Letter 
RFP Document w/all Appendices (General Terms and Conditions are in 
appendices) 
Exceptions to General Terms and Conditions 

Included 
X 
X 
X 

X 

X 
X 
X 
X 

X 

X 

Not Applicable 
*( Refer to 
Footnote) 

Background investigation reports on subcontractor employees are not included in the filing but are 
available upon request. The reports are without adverse findings. 



A 
Cont rac t 
ISSUED BY 

Allegheny Energy Service Corporat ion 
an Allegheny Energy company 

AGENT-FOR-BUYER 
800 Cabin Hill Drive 
Attn: Procurement 

Greensburg, PA 15601-1850 
FAX: (724) 830-7714 

JACO ENVIRONMENTAL INC 
PO Box 14307 
MILL CREEK WA 98082-2307 

Your Vendor Number w i t h us 
10030590 

Please Del iver t o : 
Connellsville Distribution Center 
West Penn Power Company 
311 South Seventh Street 
Connellsville PA 15425-3015 

Page 1 of 4 
ContracW 
4600002873 

B i l l a n d Ma i l I n v o i c e s t o : 

Buy ing C o m p a n y : 

A l legheny Energy Service Corpora t ion 

Disbursement Accounting 
800 Cabin Hili Drive 
Greensburg, PA 15601-1650 

Contract 

Purchasing Document 
4600002873 

Purchasing Buyer 
Barbara Crowe 

Fax number 
724-850-3707 

E-Mail 
bcrowe@alleghenypowe 

Validity Start 
01-18-2010 

Date 
01-15-2010 

Teiephone 
724-830-6051 

Our Reference 
DOMATIC-REL 

.com 

Validity End 
05-31-2013 

Buyer reserves the right to Assign this contract, in whole or in pail, to one or more of its affiliates, their successors or assigns at any time. 

All Correspondence, Shipping Papers, Invoices, Bills of Lading and Packages must show the Stock Number, Purchase Order Number.and 
Work Order and Op Step Numbers (if applicable and as identified in the Purchase Order header text or item text). 

ANY AGENT. REPRESENTATIVE, CONSULTANT OR CONTRACTOR PROVIDING SERVICES TO ALLEGHENY ENERGY IS EXPECTED 
TO FOLLOW ALLEGHENY ENERGY'S CODE OF BUSINESS CONDUCT AND ETHICS, WHICH IS AVAILABLE ON THE COMPANY'S 
WEBSITE, www.alleghenyenerBy.com, IN THE CORPORATE GOVERNANCE SECTION. IT IS ALSO AVAILABLE AT 
ht(p://med ia .corporate-ir. nel/media_files/nysyaye/corpgov/cod64.pdf. 

This document and any attached or referenced documents, may contain information proprietary to Alleghany Energy Service Corporation, 
its affiliates, and parent. You agree that this document is to be used solely by you exclusively for the purpose for which it is furnished, and 
AESC requires rt to be returned or destroyed when no longer required for that purpose. This document and any information obtained 
therefrom shall not be reproduced, transmitted, or disclosed in whole or in part to other organizations without the prior written 
authorization of AESC. 

IncoTerms : SVC Freight Not Applicable N 

TermsLof P a y m e n t : Within 60 days Due Net 

Target Value :| 

Cur rency : USD 

This offer to purchase includes all the terms and conditions applicable to this purchase order. Acknowledgement is required for 
seivices or exceptions only. Shipment af goods will constitute your acceptance of this purchase order's terms and conditions. 

AUTHORIZED BY: 

Note; tf tt has been determined that the product purchased is a hazardous substance according to OSHA 1910.1200,2 copies of the material 
safety data sheet for such product must be included with the shipping papers to the receiver of the product. If seller fails to supply such 
information, seller shall be considered to be in breach of contract. 

Requisitioner Copy 

http://www.alleghenyenerBy.com


Contract Page 2 of 4 
I S S U E D B Y Contract* 

AJlegheny Energy Service Corporation 4600002873 
on Allegheny Energy company 

AGENT-FOR-BUYER 
800 Cabin Hill Driva 
Attn: Procuremerlt 

Greensbuig. PA 15601-1650 
FAX: (724) 830-7714 

Header text BUYER: 
ALLEGHENY ENERGY SERVICE CORPORATION AS AGENT FOR: 
WEST PENN POWER COMPANY 

SEND INVOICES TO: 
DISBURSEMENT ACCOUNTING 
800 CABIN HILL DR 
GREENSBURG. PA 15601 

APPLIANCE RECYCLING PROGRAM 
BLANKET CONTRACT 

This blanket contract is issued for an Appliance Recycling Program for refrigerators, 
freezers and room air conditioners for Allegheny Power customers in the Commonwealth of 
Pennsylvania. The recycling program is expected to begin on 01/18/2010 and continue 
through 05/31/2013. 

Vendor is required to be an approved and Registered CSP with the PA PUC and provide 
documentation of 3 years experience in providing program administration and management 
seivices. 

Allegheny Power does not guarantee any certain volume of home appliances to be recycled 
u n d e r 'filsKMBSSiiL JACO will not have exclusive rights to recycle appliances for Allegheny 
Power^^^^^^^ i s tomers . 

This contract includes program design finalization, marketing assistance, customer service 
operations.^aad-reporting and tracking. 

Services to be provided include: Schedule of the Pick-Up, Customer Verification, Verification 
of Working Unit, Collection of Unit, Incentive Payment to the Customer, and Proper Recycle 
ofthe unit ^ 

As part of this contract. Seller is required to conduct a thorough background investigation of 
all drivers and collection staff, including subcontractors, who will be providing services on 
Allegheny Power customer's property. 

Buyer will provide escrow payments to the Seller to be used for the processing of incentives. 
The amount and schedule of these payments will be mutually agreed upon. 

Purchase order releases will be issued against this contract for various phases of the work. 

PAYMENT TERMS NET 60 DAYS. 

Allegheny Energy Service Corporation Genera! Terms and Conditions shall apply with the 
following addition to Paragraph 13, Termination: 

Seller clarifies that termination and work completed issues pertain to units picked up from 
customer homes as of the stipulated termination date. Seller then would be allowed 4 
weeks to 1) finish processing already-harvested units, 2) perform associated reporting, and 
3) otherwise conduct a timely and orderly program shutdown. Seller would be entitled to 
normal per unit-based compensation for all collected units-

Note : If it has been determined that the product purchased is a hazardous substance according to OSHA 1910.1200,2 copies of the material 
safety data sheet for such product must be inciuded with the shipping papers to the receiver of the product. If seller fails to supply such 
information, seller shall be considered to be in breach of contract. 

Requisitioner Copy 



C o n t r a c t Page 3 of 4 
I S S U E D B Y ContracW 

Allegheny Energy Service Corporation 460000287*3 
an A llegheny Energy company 

AGENT-FOR-BUYER 
800 Cabin Hill Drive 
Attn: Procurement 

Greensburg, PA 15601-1650 
FAX: (724) 830-7714 

Incorporated by reference and made a part of this contract are the following documents: 

1. PowerAdvocate bid event 17907: Refrigerator Recycling {BMC455-S) dated 
02/05/09. 

2. West Penn Power Company d/b/a/ Allegheny Power. Request for Proposal of 
Refrigerator, Freezer, Room Air Conditioner Recyder dated 01/05/10 {final version 
attached). 

3. JACO Environmental updated pricing proposal dated 10/28/09 from Sam Sirkin. 

4. Email acceptance of new contract format from Sam Siritin on 01 /08/10-

5. Mutual non-disclosure agreement. 

This contract is dependent upon the approval of PA Act 129 by the Pennsylvania Public 
Utility Commission. The programs are scheduled to continue through plan year 2012; 

Header note 

REFERENCE; PURCHASE REQUISITION 10253156 
(ORIGINAL REQUISITION 10206683) — « « — 

CONTRACT CONVERTED TO ERS ON 02/22/10. 

Item Material Target Qty Order Qty. Unit Unit Price Net Value 

00010 

Description : Recycling Program for PA 
Required Date: 

AU $0.00 $0.00 

Purch.Req. Number: 10253156 Purch. Req. Item : 00010 

The Kern covers the following services : 
Service ttem Service Number Service Description 

10 3011486 UNSPECIFIED SERVICE 

20 3030630 REFRIGERATOR-PICKUP/RECYC FEE 

30 

40 

3030531 

3030632 

FREEZER-P1CKUP/RECYC FEE 

ROOM AIR CONDfTIONER-PICKUP/RECYC FEE 

Unit of Measure Rate 

$ ,00 

$ .00 

$ .00 

$ .00 

Note: If it has been determined that the product purchased is a hazardous substance according to OSHA 1910.1200,2 copies ofthe material 
safety data sheet for such product must be included with the shipping papers to the receiver of the product. If seller fails to supply such 
information, seller shall be considered to be in breach of contract. 

Requisitioner Copy 



Contract 
ISSUED BY 

Allegheny Energy Service Corporat ion 
a n Allegheny Energy company 

AGENT-FOR-BUYER 
SOO Cabin Hill Drive 
Attn; ProcuTejront 

Greensburg, PA 15601-1650 
FAX: (724) 830-7714 

Page 4 of 4 
Contract* 
4600002873 

Item Material Target Qty Order Qty. Unit Unit Price Net Value 

50 3030633 REFR1G W/FREE2ER-PICKUP/RECYC FEE .00 

60 3030634 REFRIG W/ROOM A/C-PICKUP/RECYC FEE $ .00 

70 3030635 FREEZER W/ROOM A/C-PICKUP/RECYC FEE $ .00 

End of Contract 

Note: If it has been determined that the product purchased is a hazardous substance according to OSHA 1910.1200,2 copies of the material 
safety data sheet for such product must be included with the shipping papers to the receiver of the product. If seller fails to supply such 
information, seller shall be considered to be in breach of contract. 

Requisitioner Copy 
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Ati^<mEm'ENJCHeY SERVICJE CORPjOJRAtlOIS 

NO^Bl^CLOSURE A G R E E M E N T 

THIS1 AGREEMBSr 'it-, made this, list' day o£ January,, 2010, by and between 
Alleghfny l i i e j^ ' S e r n ^ £&irp6ratiqnv a Majlatid corporation \vith office^ at; ̂ 00. Cifcia 
HiH priye, Greensburgi PA 15601 y for itself and as agent for its parefliand afSUstes^s set forth 
in.i i&it"A" attacHedheret0(ili6^MAEiCdrnpifen)",and JACO^^fohmeittMi lhc_'(JACO):,. 
a, Washington corporau'dn, represented therein by its Divigiott 

WBERKASv-̂ AOQ tias^ irt its possession -ĉ ertaip technieai in^rmationi knpî îĥ w/ arsl, 
•data of a edirfidentjai and- proprietary,, hatiiiie ^ f i i r t i f e refared ity, as "CONFiDENTlAt 

WSfEREAS^ QOMPlA^Y'teas »fi its p'esSiSsS'ibtteerf̂ it COii€(feî ial:iiiforraalidii, kiiow^ 
how. an& data of a ^nfident^ and proprietary nature;- (hereinafter r e fca l to as; 

^ m m ^ & ^ ^ ^ ^ m l ^ ^ ) ^ 
WHEREAS* fcofb JACO: and COMPANY" ire prepared .to disclose certain, of this. 

^^MiN^TiAt^ rfWR^AXiM JQ Oieroifeer |&rty'mdw $& M\mfaiv6ti&$m. 

NdWi THJEREFORE. m ^ftSi'dSratiojii.^f the premises and: fe other good, and 
vaitifiiWe consideration,, the Fecetf̂ i and; sujScie^cy pt wfa'ch hep^)^ are expres$ly 
acldibwledged, the parties ihtfch^i%tb be iwi^i^eby^ee^. ibHowsi 

I. "Gdnfideriti^ Infonnatiorv' invades-any and all mfpnnation discrosed tiy one 
party to, thej Pther; pia$!tii?rtr.: to .IJ§( .Agrisenient m a, 'wHtin^ marfeid hCp^fidenfiaiH or 
T^pnet^:* orby aiiy^Ie^fa^ 
custoiiiBr rafdrmati^a,., elec&onic C-way) filcS of custdrtier balls, or if 'cbmmuriicaled either̂  
verfiftlifAT ^al l^Jc i^ i i ied as^jl^fiifidentia]" or^Prdpribtary1' atthfetinie.fcf^oatftiftuiii^liiM 
Tt is understood (fiafcthe obfigations Imposed u|>on tlieparfies by this A^e^Tjentrfjafl mt $p$y 
to: iJite^itQifi iM; at the time, of discldsui"^ or t t e a t e - ''$'• $tM g ^ ^ M b Avaflabfe: 'to, ^nd: 

kiio\yn. by the public.- other than as a -nssglt qf a dî ckwHre' by tiK: ̂ receiving jfflrty or its, 
^preserilSives; or (ii) was geriefaify avaitafefe io the receiving .party en a non cgnfidential basist 
from » ^urcezpihg' t ^ Jle-.d^d&idii^aj^; or tfis representatives, prpyided that, sudfe source-
was not boimd by, a, confiaeqtiadj^agc&egieni;\Yi^ilh^ displpsing party;pr (iii) tjie Inf̂ rxnatipJ); 
was,already fcncrwh t'O die reb«ving pirty'as Evidenced by its"wrirfeh r̂ecords and the disclosing:: 
party" Js pipnjptty ttotiffeji afler feceiiJt Of the: inforraatiori; or (iy)' tbc infdriniaUOJi is 
independently .devetoped by- or on behalf of the Receiving ;pai^: by jn3jvitfuals v̂hi? did- not; 
d^&tly; or inate^y ireceivfe tetevaht Cbnfideiitiai liifomiatibn of tbe disciosiig pirtg; OT (v)is 
disclosed by -t^. jrpcipient party: Witji..: the. djsdciSing party's prior Written ^provat;, or. (yi) 
pursuant to I^al requirements as provided in paragraph- 3. 

%. Fttr a.penod.of five (5):years from the ftetp fjfat V?riijensbove^ each.p&ty'shall 
itlamtain the confidentiality: and prevent accidental CM* other loss of any Confidential 

file:///vith
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Ijfor̂ Epaiba of the other party with at Ifeasi the sarrie degf^ b t m s ^ ft tis^jo ptoiect Hs own. 
ConfidedfiaJ Information but in M $!&$ # b j^ss | ^ , re^pnibte- care m m3«itS^ the- o f e 
p&iyis Confidential infomiati)3iii% confidence and.^a(l ndt itself use, e m f i M the lene^of 
Ihe 4isclosing pai%¥ 5r dtSc&Ke tjus same;, to others- yvit̂ put the prior wrirten ccsiseirf of the* 
disclosiijg party, feb pa^y sb l̂) immediately notify the olHer; iri the. eyem of any loss 6f 
uijaytheii^J ^sclosiff e ofthe Cbhfid6aiM JtifeftSittfeS OfM 0 ^ P.^'^ 

1. Each party agrees that ft wdJ mdke; avaiJabie &e otheff patftfs €0Jj64enM 
Infemadpn only on a. "ne^d fib- febw" ba^S attd tbst i t mmwm^wm&MtSt agfents.er 
iS^ptby^lorwhpii? sudb Cpjniil^t^ TJJf(5rlnatipn• is made avallabieAvill be rtiade a:w&re d f ^ 
strfetJy- cdiifidesti^l nmune <if sv&i Cbnfi(fehdaJ: Irifdrraatfen aiid sfmll haye: entered into a 
writtetii conMtotfet^- ^Ktfient with (he party m^ng^soch^ tcrdisclosure. "Witfedul the $mt-
Vtrittea cpitgeift of % disclosiipg partyi neifiefItse recei^n| .$m%; m r fe^r^^atiy^- >wJi 
disdc^^anfrfential' lrifdrmatio)i: to

1 p f ri$g fm^i. i g$0 . m $&**&$. ̂ ^ l , ^ a S ^ ^ 
re^iiW by law, subppen^ Qi: GiSief legst ^oc^?-- "if ̂ Eher p&fitf'mk }& feeqi^ta -lb; fei&sg 
5i^<pbnfiyentiai rnfonriEttib%« t^figTeed^at, to.the'e^fent;^/y ^nrii^.stichp^ffy wiH 
providê  tte-^ber.ips^'i^^diSiJt ^titten npgqepf such.requesfr so that.the other ̂ par̂ 'tWay: 
s€>ê  a: j ^E%g^ : piles efr: otb^ appropriate, remedy ^ o r ^^y^ cPtppfiance ^i^h the 
provisions sS'Ste ^eerriehtrin .fhe eyem .tfe ^ l i prQfe[.v:| jcn-dî  ^ t b e r remfefy is not 
Obt^ed.^r that e^er'.garty waives =eoo l̂iaRGe svfth the prp^KaMPf fife ^^ejim:^,, ^ach 
^ r |y a^esAbai k will fofrisk £ W tM- pMb$ fff fpirfident!§l; |i)f^ia^0H: fpti Bflief 
?aiiShmkfe,tiua isT^Jdly r e q u ^ a n d ^ t i t will cQop^e^maJb^ef£bfB:by:tb aibM-£9ri| 
t© i^taSi feMabl& assurance/that edaiSfctiid tfeatft^a; tfftX- be .^e^t^d m M m $ m of 
e6nS"fertl^ thftrmafibiv.tbat is. ^gd iS t t eed , ; 

.4. Each;patty.|gfl?ei3lfe?t-it sjittf ft&tt«*i isady^tisit^ pubhv?Sj' or otherwise.-aiiy 
tmdenameprv t raden^P^^;p3^^^c<^^ afebte^to-OFSirauM 
jmTiedi tO:such.pa^yfsvieft^i^^!%^^,[|ie^ s^idia^pr^affiljaj^pf sucfe oihep 
party wthQiii;,the;.QWt)Kitis j^r-wgil^^^pjLsem, 

51 B -̂ wri'tt^ de)afi9ftd. fi?iGh.. p r ^ may; require the other iq cease; using tiie 
Confdbntial :T[jn^Trr̂ ipti.; &\d at (Ke pady-s pp^orf. ei8fc£ i^fem: the C ^ ^ i E - l ^ M ^ j i 
ami: ill: copfe^ jjoiesvdr ©ctr^cts^hefed^ to m p & t y w t l # iseWn ,0) days 'Pf ^ defflattd pr 
ce^tfe itsd^fttctipiitPthe par^, 

6= hT6 provistdds of this Agfeeraenr shatJ' b ey^e t i d^^ep t bywrilten consent of 
fedth pBtrd̂ s, wMgh £&*$&$ sfejj sp^cSie^Jly. refer lp this Agreement artd ^p!i©tiy-:!fhak§ siicli 
amendmerit Aĵ y ĉ iffient-Pr waiverdf ebmptiancfe with any proVisjon of thisLA^enientJ shall 
bceffective oirdy if ifi Witn^ ShdtSigBed by The: Party purppifed p h t bpund jherefcy^and tiieri 
siich cpnseia or y^Ver shaij be. effetaiye only In thei Specific msianei afid' fe fc Sfieciiic 
pujppse fi?F wfeh ^ e n ^ }$o failure of delay by either 'Farty: iff ^ ^ i ^ m s W ti0t* P&$et W 
pjivil^e terainder shall djw!rat& as a. Wyer ferepf, Tipr shall any sjiiMe, or partiaf waiver 

tber^of girfeqlitde njiy' pther^ercise of a^y oth,M right, pawar or privUege teeudfe B^ch 
parfy s W be entitled.to seek equitable fefiel-fei^iding 'mjufictiOiiiEtiri ^'^ciSsp^rfbl^W^ RJ 
the^veni of ijmy breach of thte prbyUion^ of tbis'Agre6in,e?t̂  
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7; This: Agreemerit constitutes the entire agreemeht sM OfideKiStaiiidiiis; bet̂ veeri the 
parties as to Confident MP^Ststip'ri; cSficei&fe. if5' s^bjeta tci«tt̂ r. Mi ji^rgsenra^ns have 
beein, m^de "by eilfteT of the parlies except as are spepiRcally set fprth herein. No tights OP 
pblWions Q îer than those expressly recited herein are to be infcfred frdrif'thi^ ApeSrlftefit, 

8,; if any provision ot 'this- Agreemeot shalt bê  held to be Sle^aL thvatid^ or 
unenforceable, the legalttyi valiifit^ i^d. ieflfprcefibi% of tlie: ,rett^i4Mn| JarpytsiOns of thte 
Agreement shaH. iiot m a^j n̂ ay- be ^ffestel pr ijppauredthereby, 

% tMh Agrtent^jt Shall M bicdirig: upon and ipure tp the, bene^t pt* tlie -pariiK? 
betetp ^4: ^ i r resgeiictivs heirs .̂ personal representatives; successors and permitted assi^i^ ^ 
:thehea^e iriay be-TOs: A^e^ffleht slî Il stlfviy^ aiid- shall not be affected..by<any tefmjpatibft pf 
$&f dpni^^jal reiatipiis^p;be?tM^llnthe EBti.^ 

Id This i^reemst^ n&^&e ^ceeujted in ^Pujnt̂ pWs... t&Qh pf "wMol* shJlli be 
4eeiB6d>.p. oifgfetaJi feff %&ofyrfliph4pge^ej' sl^JI cpnsfftite omand the saaiê iusfaT̂ ĥ HiL 

lvl- ^His; Ag^ement slialj .be ̂ verged: fey the Igws of the, state wha:e: Afrsprvjce IS 
peifprmedwith respecit to. conflicts of taw and tiie pii5visioh& ofthe t&tited NsrfitohS Cahvehtion; 
on^ntraicts fprthe i M e r ^ b ^ . - S ^ ; ^ ^ ^ 3 $ ; . 

12., Etfch party' agrees ̂ t^te.&fi.d^B^al iftfc&natipii is atif shall rmtfin thespl& 
prpp^ty^pf thp dis|%sifig p^y , ,^3^ffig fl^ $$$• -AgreeaaEnf shgiJj be^cqinsmi^'tp ^^ni. gather 
paily^afiy riijht; .hitefest or^cease.b^* BSd^ any patent, trkmfSr^ ^yr^lit , , tfsdfe sepf^ or 
Pib"w;ppplP^t^ tî fe^ PT i ^ a t ^ l :pwiied b$ Hie QtW? ̂ ai%; ̂ e f e pf g e i j .i4 rj^a, of t ^ 
Confideniial Inf&nation. 

W-.:. Ail ocftices;,pequestŝ  consents,; demands rnid^other communicirtonslb be-^vea. 
bfdQ]¥ef^'.iMd^^by :re^^oMhe;p/^ 
h&M) perspi^lly da£yer€$>Impiuding by :\oc^} pr pverniglij iCpurier)i (b) .seitf• by postage; 
jM'epaid'P^M^ed first̂ cfess m^l or ̂ cj'ttansriiitted by facsimile driotherele*^^ fhea^and 
abali be" d&med to have ^eeii ^fy. giyein when r^ei^ed if r̂ lpeiy^d prffirm 5:0:5-pJcfi;, oil a, 
business day o^pfithenejdbiiahrasid^^f defu'erBd^tenSHJOp.tu. oTOTiai^n^basfeess dayj. 
Notiee.tb either party s M be' seiit lei ^ISddfess WtS. fatfk.dtm&l Pr t^^^b^^fe^ddtiKisas $ 
party hereto-st&H'bave, ̂ iv f̂t aotfee: pursuant tp this Se$k»ft-

(REMAmmt Ô F PAGE: mtEivtid^ALLV DEFT; BLANKJ 



*&>H2347873 W:32!35pJii. G1-2J-20fO i f? 

IN WITNESS' WHEREOFv th^ pities .haye; execuied this Agreemerif in -duplicate as 
ofthe d^e Wntfep aboye. 

Allegheny Energy Service Cbrporatfon JA^O Eftv&pfttft£nfjti, tiit. 

M^^^if By: ^ 

mm: $****- ^ 
-^ftJkJfei - ' f r 

Haine: Terry jaepbsen 

* ' & ^ ^ & « 2 ^ L | f e ^ ^ ^ Ti^ 



A C & R C ? CERTIFICATE OF LIABILITY INSURANCE page ! of , 
PRODUCER B77-945-737S 

W i l l i s o f B Q d t t l a , I n c . 
26 C e n t u r y B l v d , 
P. 0 - Box 3 0 5 1 9 1 
H a u h v l l l e , TH 3 7 2 3 0 - 5 1 9 1 

INSURED S K Z 0 E a v l r o a m e a t a l , I n c . 
PO Box 1478 
S n o h o m i s h . WA 9 8 2 3 1 

1 ^ . . , . • _ ^ - ^ ^ ^ , 

DATE (imnmyYyY) 

0 2 / 1 7 / 2 0 1 0 

THIS CER71RCATC IS ISSUED AS A MATTER OF INFORMATION 
ONLY AND CONFERS NO RIGHTS UPON THE CERTIRCATE 
HOLDER. THIS CERTIRCATE DOES NOT AMEND. EXTEND OR 
ALTER THE COVERAGE AFFORDED BY THE POUCIES BELOW. 

INSURERS AFFORDING COVERAGE 

INSURER A; L e x l o c r t o n I n B O X on co C o . 

INSURERS: S t . P a u l F i r s a n d M a x i n e I n B u r a a c e Coopan 

INSURERC; Comnarce a n d I n d u s t r y I n e u r a n c B Company 

INSURER D: 

INSURER E 

NAIC# 

1 9 4 3 7 - 0 0 0 

2 4 7 6 7 - 0 0 1 

1 9 4 1 0 - 0 0 1 

COVERAGES 
THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD INDICATED. NOTWITHSTANDING 
ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR 
MAY PERTAIN THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. EXCLUSIONS AND CONDITIONS OF SUCH 
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS. 

TYPE OF INSURANCE POLICY NUMBER EftEm%E& ggzsisistm 
GENERAL LIABILITY 3€28073 9/15/2009 9/15/2010 EACHOCCURReNCE 

COMMERCW-GENERALUABlLn-Y 

lc(-AJM3MADe I X j OCCUR 

DAMAGE TD RENTED 
PREMISES (Eaoccurencel 

MED EXP (Any onepereon) 

W R S t o p Gap i n c l u d e d PERSONAL & ADV INJURY 

Xi?Tft,000 Deduct ible 
GEWL AGGREGATE UMIT APPLIES PER; 

H ] POLCT 1 I J ^ I I LOG 

GENERAL AGGREGATE 

PRODUCTS -COMP/OP AGO 

» 2.QQQ.000 
S 1 .POO.000 

s 1 .000 .QQQ 

2 , 0 0 0 . 0 0 0 

2 . 0 0 0 . 0 0 0 

AUTOUOBll-E UAfflUIY 

ANYAl/TO 

ALL OWNED AUTOS 

SCHEDULED AUTOS 

HIRED AUTOS 

NON-OWNED AUTOS 

COMBINED SINGLE UMIT 
(Esscddsnt) 

BODILY INJURY 

BODILY INJURY 
(PM-acddaMJ 

PHWERTY DAMAGE 
{Paracddant) 

OARAGE LlABLITY 

ANVALTO 

AUTOONLY-EAACCDENT 

OTHERTHAN 
AUTO ONLY: 

EXCESS/ 1 J « R E L LA LWBBJTY 

X | OCCUP r _ | CLAIMS MAOe 

QK09400877 9/15/2003 9/15/2010 EACH OCCURRgNCE 8. 1.000.000 

i i.ooo.ooo 

DEDUCTIBLE 

RETENTION :o.ooo 
WORKERS COMPeKSATIOM 
AfDEUPLOYERS'UASIUTY Y r N 

AMI" PHOPRIETOR'PARTNER'EXECUTIVE p ^ l 
OFFICER/MEWBEP EXCLUDED? I I 
(Hu i t te to iy lnNH) 
If yes, describe undvr 
SPECIALPROVlfilONS dOJW 

AOS WC3429816 
CA WC3429815 

9/15/2009 
9/15/2009 

9/15/2010 
9/15/2010 

„ WCSTATUr 
X i T O R Y L I ^ n S l M 
E.L EACH ACCIDENT $ 1.000.000 
E.L DISEASE- EA E M P L O Y S S 1 . 0 0 0 . 0 0 0 
C L DISEASE - POUCY LIMIT $ 1.000.000 

OTHER 

DE&CRIPnONOFOPSUTIONS/LOCA'nONSrVEKICLES/EXCLUSIONS ADDED BY ENDORSEMEHT/ SPECIAL PROVISIOWB 

THIS VOIDS AWD REPIACES PREVIOUSLY ISSUED CERTIFICATE DATED: 10/29/2009 WITa ID: 13310564 

C o n t r a c t #4600002658 

The Workers CcanpensatIon 'AOS' p o l i c y c o v e r s New Mexico, Nevada, Oregon, Utah , I l l i n o i e , Colorado, 
I d a h o , Georg ia , MassachuBet ta , Michigan, P e n n s y l v a n i a and New J e r s e y o n l y . 

CERTIFICATE HOLDER 

A l l e g h e n y Energy S e r v i c e Co rp . 
A t t n : Even t R i s k Management 
800 Cab in H i l l D r . 
Greensburg , PA 15601 

CANCELLAHON 
SHOULD ANV OFTME ABOVE DESCRBED POUCIES BE CANCELLED BEFORETHE EXPIRATOM 

DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO HAIL 3 0 DAYS WRITTEN 

MOnCE ID THE CERTIRCATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL 

HPOSE NO OBUOADON OR UABIUTY OF ANY KIND UPON THE INSURER, ITS AGEIfTS OR 

REPRESENTATIVES. 

AUTHDROED HE PRESENTATIVE 

ACORD 25 (2009/01) Coll:2939134 Tpl:1003770 C & r t : i n 2 S 7 n ©1988-2009 ACORD CORPORATION. Ali rights reserved. 
The ACORD name and logo are registered marks of ACORD 



Will IS CERTIFICATE OF LIABILITY INSURANCE p.ge 2 of 3 
PRODUCER 877-945-7378 

W i U l e oC S e a t t l e , I n c . 
26 CBa tucy B l v d . 
P. 0 . Box 3 0 5 1 9 1 
N a a h v l l l a , TN 3 7 2 3 0 - 5 1 3 1 

INSURED J A C 0 H n v l E O a m o n t a l , I n c . 
PO Box 1478 
S n o h o m l f l h , WA 9S391 

1 

DAT6 
02/17 /2010 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 
ONLY AND CONFERS NO RK3KTS UPON THE CERTtFlCATE 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
ALTER THE COVERAGE AFFORDED BY THE POUOES BELOW. 

INSURERS AFFORDING COVERAGE 

INSURERA: L e x i n g t o n I n e u r a n c a C o . 

INSURERS: S t . P a u l T i r e a n d M a r i n e I n e u r t m c a Comp an 

INSURERC; Conmerce a n d i n d u s t r y I n a u r a n e a Company 

INSURER D: 

INSURER E 

NAIC# 

1 9 4 3 7 - 0 0 0 

2 4 7 6 7 - 0 0 1 

1 9 4 1 0 - 0 0 1 

DESCmprK)NDF0PERAT1ONS/LOCATX)MS/VEHiCLESJEXCLUSIDMEADDEDBYENDOR8EMEin]ISPECIALPROVIS»HS 

The umbrella policy eleo extends over the primary Auto Liability policy which has a $2,000,000 
limit-

Other states Workers Compensation coverage provided for Nebraska, Maryland £ Pennsylvania. 

It is agreed, that Allegheny Energy Service Corporation, Tho Potcanac Edison CcaEjjany and West Penn 
Power Company are included as Additional Insureds as respects to General Liability where required 
by written contract. 

Coll:2939134 Tpl:1003770 Certtl382S733 



c Policy Numbe : 6 0 4 3 7 8 1 0 7 DateEntered: 2 / 1 6 / 2 0 1 0 

ACORD,, CERTIFICATE OF LIABILITY INSURANCE 
PRODUCER 

INSURED 

D i s t r l a t U3 c o m m e r c i a l C e n t e r 

1 6 3 0 0 M i l l C r e e k B l v d # 2 0 3 

M i l l C r e e k , « A 9 B 0 1 2 

< 4 2 5 ) 7 4 5 - 9 7 8 0 

A g e n t - R o b 

J a o o E n v i r a m n e n t a l , I n c . 

1 0 1 0 5 A i r p o r t W a y 

S n o h o m i s h , HA. 9 8 2 9 1 

l 

DATE (MMflWrYYV) 

2 / 1 6 / 2 0 1 0 

THIS CER77FICATC IS ISSUED A S A MATTER OF INFORMATION 
ONLY A N D CONFERS NO RIGHTS UPON T H E CERTIFICATE 
HOLDER. THIS CERTIFICATE DOES N O T A M E N D , EXTEND OR 
ALTER THE COVERAGE AFFORDED B Y THE POLICIES BELOW. 

INSURERS AFFORDING COVERAGE 

INSURB? A - F a w n e r s I n s u r a n c e E x c h a n g e 

INSURERS: 

INSURER C: 

INSURBt D 

INSURER E: 

N M C If 

COVERAGES 
THE POLICIES OF tN$URANCe LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICT PERIOD INaCATED- NOTWITHSTANDING 
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THS CERTIRCATE MAY BE ISSUED OR 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL T I * TERMS, EXCLUSIONS AND CONDITIONS OF SUCH 
POLICJES, AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

IKStl 
LTR 

A 

ADD'L 
ri*ito 

X 

IYPFDF1NSURAMCE 

GENGRAU UABIUTY 

c a 

COMMBTCIAL GENERAL UABfi-fTY 

| CLAIMS W O E | | OCCUR 

^ AOGHEQftTE LIMIT APPLIES PH*: 

p***n%& r w 
A i n XMOBILE UABIUTY 

AM* AUTO 

ALL OWNED AUTOS 

SCHEDULED AUTOS 

HIRED AUTOS 

HON^WHBD AUTOS 

OARAGE UABIUTY 

ANY AUTO 

EXCCSeAJMBREUA LIABILITY 

| OCCUR | | CLAIMS MADE 

DEDUCTIBLE 

RETENTIOH $ 

WORKERS COMPENSATION AMD 
aHPLOYERS1 UABILITY 
ANY PROPKIETORffARTNER^XECUnVE 
OFFlCFRACMBEft EXCLUDED? 
Hycs.dsscftieunitof 
SPEdAL PfiOViaONS Bdo* 

OTHER 

POUCV HUMQEF 

6 0 4 3 7 8 1 0 7 

POUCY EFFECTIVE 
DATE tmuaDrm 

9 / 1 5 / 2 0 0 9 

raucr EXPWATIOM 
DATE (MWMWYl 

9 / 1 5 / 2 0 1 0 

UHTTt i 

EACH OCCURRENCE 
UAMiCS TU HtWitU 
PHEWBES (Es oceutenoe) 

MED EXP (Any t n * ptrten) 

PHtSONAL & ADV BiSUfTf 

QfflERAL AGGREGATE 

PRODUCTS - COMPfDP AGS 

COMQNEO SINGLE LIMIT 

BODILY INJURY 
( P w p a w n ) 

BODILY INJURY 
(Per MdcfanQ 

PROPSTY DAUAGB 
(Pecnnirtm)) 

AUTO ONLY -EAACODCNT 

AUTO ONLY: p & s 

E/CH OCCURRENCE 

AGGREGATE 

1 WJ STATU- | IbiH-
l-mnYHMtrsI 1 Eft 

EJ_ & C H ACdDENT 

E.L. DISEASE - EA EWLOYEE 

E,L DISEASE - POLICf UMIT 

5 

t 

S 

t 

s 
I 

, 2 , 0 0 0 , 0 0 0 

s 

t 

% 

t 

s 

* 
f 

% 
t 

$ 
* 

t 

s 

% 

DESCaiPDOH OF OPERATIONS / LOCATIONS/VEHKLES/EXCLUSIONS ADDED SY BIOORSEMBNT /SfECJAL PR0V13JON3 

C e r t i f i c a t e H o l d e r i s n a m e d a s a d d i t i o n a l i n s u r e d . 

C o n t r a c t # 4 6 0 0 0 0 2 8 7 3 

A t t n : M s . K . A . N i c a a s i o 

CERTIFICATE HOLDER 

A l l e g h e n y E n e r g y S e r v i c e C o r p . a n d 

W e s t Penn Power Cctnpany 

8 0 0 C a b i n H i l l D r i v e 

G r e e n s b u r g , PA 15 6 0 1 

1 

CANCELLATION 

SHOULD AHY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE THE EXPIRATION 

» T E THEREOF, THE ISSUINQ INSURER VULJ. ENDEAVOR TO « A I L 3 0 DAYS WB1TTEH 

NOTICE TO THE CERTIRCATE HOLDER NAKED TO THE L£FT, BUT FAILURE TO DO 30 JtHALL 

MPOSE HO OSUQATtON OR UABIUTY OF ANY KWD UPON THE INSURER. ITS AQBtTS OR 

REPRESWTAT1VES. 

AUTHORIZED REPRESENTATIVE 

R o b e r t P . B y r d 

ACORD 25 (200-1/08) © ACORD CORPORATION 1988 



Alcohol and Drug Free Workplace Policy & 

Drug Testing Policy 

I. Purpose of t h i s Policy 

Appliance Distribution Inc.'s ("Appliance Distribution" or "Company) is 
concerned about the use of alcohol, illegal drugs, or controlled substances as it 
effects the workplace. Employees who are under the influence of drugs or 
alcohol on the job compromise the Company's interests and endanger their 
own health and safety as well as the health and safety of others. In addition, 
use of these substances can detract from an employee's work performance, 
efficiency, safety, and health, and therefore seriously impair the employee's 
value to the Company. 

To further its interest in avoiding accidents, to promote and maintain 
safe and efficient working conditions for its employees, and to protect its 
business, property, equipment, and operations, Appliance Distribution has 
established these Policies concerning the use of alcohol and drugs and 
regarding drug testing. Any employee who violates these Policies may be 
disciplined, up to and including termination. 

II, Definitions 

1. "Illegal drugs or other controlled substances" include any drug that is 
(a) not legally obtainable; or (b) is legally obtainable but has not been 
legally obtained; or (c) has been legally obtained but is being sold or 
distributed unlawfully. 

2. "Legal drug" means any drug, including any prescription drug or over-
the-counter drug, that has been legally obtained and that is not 
unlawfully sold or distributed. 

3. "Abuse of any legal drug" means the use of any legal drug (a) for any 
purpose other than the purpose for which it was prescribed or 
manufactured; or (b) in a quantity, frequency, or manner that is 
contrary to the instructions or recommendations of the prescribing 
physician or manufacturer. 

4. "Possession" means that an employee has the substance on his or her 
person or otherwise under his or her control. 



III. Prohibi ted Conduct 

A. SCOPE 

The prohibitions of this section {III-B through D) apply whenever the 
interests of the Company may be adversely affected, including any time the 
employee is: 

1. On Company property; 

2. Conducting or performing Company business, regardless of location; 

3. Operating a Company vehicle. 

B. ALCOHOL 

The following acts are prohibited and will subject an employee to discipline, 
up to and including discharge: 

1. The unauthorized use, possession, purchase, sale, manufacture, 
distribution, transportation, or dispensation of alcohol; or 

2. Being under the influence of alcohol at any time of the working day, 
including on meal periods and breaks. 

C. ILLEGAL DRUGS OR OTHER CONTROLLED SUBSTANCES 

The following acts are prohibited and will subject an employee to discipline, 
up to and including discharge: 

1. The use, possession, purchase, sale, manufacture, distribution, 
transportation, or dispensation of illegal drugs or other controlled 
substances; or 

2. Being under the influence of any illegal drug or other controlled 
substances at any time of the working day, including on meal periods 
and breaks. 

D. LEGAL DRUGS 

The following acts are prohibited and will subject an employee to discipline, 
up to and including discharge: 

1. The abuse or any legal drug; or 

2. The purchase, sale, manufacture, distribution, transportation, or 
dispensation of any legal prescription in a manner inconsistent with law; 

3. Working while impaired by the use of the legal drug whenever such 
impairment might 



a. Endanger the health or safety of the employee or others; 

b. Pose a significant risk to Company property or equipment; or 

c. Substantially interfere with the employee's job performance or 
the efficient operation of the Company's business or equipment. 

Provided, however, that nothing in this section prohibits an employee who is 
legally disabled from requesting a reasonable accommodation should use of a legal 
drug for a legal disability impair the employee's performance. 

IV. Drug Testing 

As part of the application process. Appliance Distribution requires all 
applicants for all positions to pass a test that will screen for illegal drugs. Any offer 
of employment is conditioned upon a negative test. Furthermore, Appliance 
Distribution will engage in drug testing as set forth below. 

A. Reasonable Suspicion Drug Testing 

Appliance Distribution may require an employee to undergo immediate drug 
testing if it has a "reasonable suspicion" that the employee is under the influence 
of drugs. Examples of reasonable suspicion include but are not limited to: 

• The employee exhibits inappropriate, unusual, poor or erratic behavior or 
job performance. 

• The employee is in possession of illegal drugs or drug paraphernalia. 

Upon being told by a supervisor to go take a drug test, the employee must report to 
the drug testing facility designated by Appliance Distribution within 30 minutes. 
Failure to arrive at the testing facility in a timely manner, failure to comply with 
the instructions of the testing facility personnel, and/or failing to present oneself 
for a reasonable-suspicion drug test once asked by a supervisor to do so will be 
treated by the Company as a positive test, subjecting the employee to discipline, 
up to and including termination. 

B. Post-Accident Drug Testing 

Any employee who is involved in a workplace accident will be required to 
undergo immediate drug testing to determine if the employee is under the 
influence of drugs. 



Upon being told by a supervisor to go take a drug test, the employee must 
report to the drug testing facility designated by Appliance Distribution within 30 
minutes. Failure to arrive at the testing facility in a timely manner, failure to 
comply with the instructions ofthe testing facility personnel, and/or failing to 
present oneself for a post-accident drug test once asked by a supervisor to do so 
will be treated by the Company as a positive test, subjecting the employee to 
discipline, up to and including termination. 

C. Random Drug Testing 

Employees who occupy any of the following safety-sensitive positions or 
categories of positions will be subject to random drug testing: 

1. Drivers 

2. Driver/navigator 

3. Warehouse 

4. 

5. 

Random drug testing means that the employee will be asked, at any time of the 
day, and/or without any notice, and/or without any suspicion regarding whether 
or not the employee is under the influence of any legal or illegal drugs, to go 
immediately to the drug testing facility designated by Appliance Distribution to 
take a random drug test. 

Upon being told by a supervisor to go take a drug test, the employee must report to 
the drug testing facility designated by Appliance Distribution within 30 minutes. 
Failure to arrive at the testing facility in a timely manner, failure to comply with 
the instructions of the testing facility personnel, and/or failing to present oneself 
for a random test once asked by a supervisor to do so will be treated by the 
Company as a positive test, subjecting the employee to discipline, up to and 
including termination. 

Appliance Distribution will use the services of a drug testing facility and/or 
administrator to administer both the testing itself and the random drug testing 
policy (i.e. what employee is chosen to go test and when). 

An employee should expect, at a minimum, to be subjected to two random tests per 
calendar year. However, due to the nature of random testing, an employee may be 
asked to submit to less than two tests per year or more than two tests per year. In 
addition, there is no "grace period" following a test. An employee could get picked 
immediately after taking one random drug test to take another. 





Acknondedgement and Agreement to Dmg Eree Workplace Policy & Drug Testing PoBcy 

I have read, understand, and agree to comply with Appliance Distribution 
Company's Drug Free Workplace Policy. In addition, I have read, understand, and 
agree to comply with Appliance Distribution Company's Drug Testing Policy. 
Finally, if I occupy one of the positions for which random drug testing is used, I 
agree to follow the requirements of this Policy and to submit for testing as 
described herein. 

Employee Signature: Date: 



APPLIANCE DISTRIBUTION, INC.'S 

SUBSTANCE AND ALCOHOL ABUSE 

POLICY AND PROCEDURE 

IN COMPLIANCE WITH THE DEPARTMENT OF 

TRANSPORTATION'S LAWS AND REGULATIONS 



POLICY STATEMENT & PURPOSE 

It is the intent of Appliance Distribution Inc. (also referred to as the "Company") to promote a safe, 
healthy and productive work environment. Appliance Distribution Inc. recognizes that the use of 
controlled substances and alcohol is not conducive to safe working conditions. It is the objective of 
the Company: 

To have a work force that is free from the influence of controlled substances and alcohol during 
work hours. 

To reduce accidents and injuries caused by the use of controlled substances and alcohol. 

To ensure the sound reputation of Appliance Distribution Inc. and its employees within the 
community and the industry. 

To reduce absenteeism and tardiness and improve productivity. 

To comply with the Department of Transportation ("DOT") Regulations and applicable laws. 

DEFINITIONS 

Alcohol. Alcohol is defined as an intoxicating agent in beverage alcohol, ethyl alcohol, or other 
low-molecular weight alcohols, including methyl or isopropyl alcohol. 

Commercial Motor Vehicle. A Commercial Motor Vehicle ("CMV") means a motor vehicle or 
combination of motor vehicles used in commerce to transport passengers or property where the 
vehicle (i) has a gross combination weight rating of 26,001 or more pounds, inclusive of a towed 
unit with a gross vehicle weight rating of more than 10,000 pounds or (ii) has a gross vehicle 
weight rating of 26,001 or more pounds or (iii) is designed to transport 16 or more passengers, 
including the Driver or (iv) is of any size and is used in the transportation of materials found to be 
hazardous for the purposes ofthe federal placarding requirements. 

Company Premises. Company premises means all property, facilities, land, buildings, structures, 
automobiles, trucks and all other vehicles, whether owned, leased or used by the Company. The 
term also includes all job sites where the Company is performing any work. 

Controlled Substance (drugs). Controlled Substance is defined to include: marijuana 
metabolites, cocaine metabolites, amphetamines, opiate metabolites and phencyclidine (PCP). 

Driver. A Driver means any person who operates a CMV. This includes, but is not limited to: full 
time, regularly employed drivers; casual, intermittent or occasional drivers; leased drivers and 
independent owner-operator contractors. 

On-Dutv and Duty. "On-duty" and "duty" includes all and any time engaging in safety-sensitive 
functions. It also includes all time performing any other work for the Company. 

Safety-Sensitive Function(s). Safety Sensitive Function mean all time from the time a Driver 
begins to work or is required to be in readiness to work until the time he/she is relieved from work 
and all responsibility for performing work. Safety-sensitive Functions shall include: (1) All time at 
an employer or shipper plant, terminal, facility, or other property, or on any public property, waiting 
to be dispatched, unless the Driver has been relieved from duty by the employer; (2) All time 
inspecting equipment or otherwise inspecting, servicing, or conditioning any CMV at any time; (3) 
All time spent at the driving controls of a CMV in operation; (4) All time, other than driving time, 

-1 -



in or upon any CMV except time spent resting in a sleeper berth; (5) All time loading or unloading 
a vehicle, supervising, or assisting in the loading or unloading, attending a vehicle being loaded or 
unloaded, remaining in readiness to operate the vehicle, or in giving or receiving receipts for 
shipments loaded or unloaded; and (6) All time repairing, obtaining assistance, or remaining in 
attendance upon a disabled vehicle. 

POLICY - PROHIBITED CONDUCT 

The following represents the Company's policy concerning alcohol and substance abuse, effective 
immediately. This policy applies to all employees subject to DOT regulations. Violations of this 
policy will result in disciplinary action, including the termination of employment. 

The unlawful possession, manufacture, distribution or use of alcohol or any controlled substance is 
strictly prohibited. 

No Driver shall possess or be under the influence of alcohol or any controlled substance while on 
duty or at any time on Company premises. 

No Driver shall use alcohol or any controlled substance while on duty. Supervisors having actual 
knowledge that a Driver is using alcohol or any controlled substance while on duty shall not permit 
the Driver to perform or continue to perform safety-sensitive functions. 

No Driver shall report for duty or remain on duty while having an alcohol concentration of 0.04 or 
greater. Supervisors having actual knowledge that a Driver has such alcohol concentration shall not 
pennit the Driver to perform or continue to perform safety-sensitive functions. 

No Driver shall perform safety-sensitive functions within four (4) hours after using alcohol. 
Supervisors having actual knowledge that a Driver has used alcohol within four (4) hours shall not 
permit a driver to perform or continue to perform safety-sensitive functions. 

No Driver shall use or have in his or her possession on Company premises any prescription 
medication other than medication currently prescribed by a physician for the Driver. Drivers taking 
prescribed medications which may impair their job performance must report such use and provide 
an adequate physician's statement regarding the ability of the Driver to safely perform his or her 
duties notwithstanding the medication. This policy does not require or request the physician or the 
Driver to identify the prescription or the medical condition for which it is prescribed. 

No Driver shall report for duty, remain on duty or perform a safety-sensitive function, if the Driver 
tests positive or has adulterated or substituted a test specimen for controlled substances. Any 
supervisor having actual knowledge that a Driver has tested positive or has adulterated or 
substituted a test specimen for controlled substances shall not permit the Driver to perform or 
continue to perform safety-sensitive functions. 

Lockers, desks, storage areas and Company vehicles are Company property and must be maintained 
according to Company standards. All such areas must be kept clean and are to be used only for 
work-related purposes. The Company reserves the right, at all times and without further notice, to 
have Company representatives conduct searches and inspections of any or all Driver lockers and 
other Company property. All vehicles and containers, including bags, boxes, purses, lunch pails, 
brought onto Company premises are subject to Company inspection at any time a Company 
representative authorized by the Company to make a determination that there is reasonable cause to 
believe that a Company rule, policy or regulation has been violated. Such inspections will be 
conducted, to the extent reasonably possible, in a manner designed to preserve the dignity of the 
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Driver. Inspections will be done in a private area and will be conducted by a member ofthe same 
sex. A Driver who refuses to consent to such an inspection may be subject to disciplinary action up 
to and including termination. 

PRE-EMPLOYMENT SCREENING 

As part ofthe pre-employment screening process for Drivers, the Company will obtain information 
from all DOT-regulated employers who have employed the applicant during the two-year period 
before the date of the applicant's application or transfer to a Driver position. To assist the 
Company in obtaining the information, applicants are required to provide written consent. The 
information that will be obtained and used in considering the Driver's appiication includes the prior 
employers' records regarding: 

Alcohol tests with a result of 0.04 or higher alcohol concentration; and 

Verified positive controlled substance tests; and 

Refusals to be tested (including verified adulterated or substituted drug test results); and 

Other violations of DOT regulations. 

With respect to any employee who violated a DOT drug and alcohol regulation, documentation of 
the employee's successful completion of DOT retum-to-duty requirements (including follow-up 
tests) will have to be produced. If the previous employer does not have information about the 
retum-do-duty process, the Company will seek to obtain this information from the applicant. The 
information obtained from a previous employer will include any drug or alcohol test information 
obtained from previous employers. 

The Company will also inquire whether the applicant has, within the previous two years tested 
positive, or refused to test, on any pre-employment drug or alcohol test administered by an 
employer to which the employee applied for, but did not obtain, safety-sensitive transportation 
work covered by DOT regulations. If the applicant admits that he or she had a positive test or a 
refusal to test, the Company will not consider the application of such applicant until and unless the 
applicant documents successful completion of the retum-to-duty process required by DOT 
regulations. 

The Company will keep all information obtained from other DOT-regulated employers for three 
years from the date that the Driver first performs safety-sensitive functions for the Company. 

REQUIRED REPORTING BY DRIVERS 

Drivers must report to the Company within five (5) days any ofthe following: 

A conviction on any criminal statute related to the unlawful manufacture, distribution, 
possession or use of controlled substances or alcohol. 

A conviction for driving under the influence of controlled substances or alcohol. 

A positive test result in relation to any alcohol or controlled substance test administered 
by any law enforcement officer or other authorized government agency. 

TESTING: WHEN REQUIRED AND CONSEQUENCES OF REFUSAL 

Company policy and federal regulations require Drivers to submit to alcohol and controlled 
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substance tests administered in accordance with the DOT Regulations. A refusal to submit to an 
alcohol or a controlled substance test is a violation of federal regulations and of Company policy. 
Refusals to test will result in disciplinary action, including the termination of employment. 

Pre-Emplovment Testing 

After being offered a position, but before actually commencing employment with the Company, the 
Driver shall undergo testing for alcohol and controlled substances. 

Post-Accident Testing 

Following an accident involving a CMV, each surviving Driver who is performing safety-sensitive 
functions with respect to the CMV will be tested for controlled substances and alcohol if (a) the 
accident involved the loss of human life; or (b) the driver receives a citation for a moving traffic 
violation if the accident involved: (i) bodily injury to any person who immediately receives medical 
treatment away from the scene of the accident; or (ii) disabling damage to one or more vehicles 
requiring the vehiclets) to be transported away from the scene by a tow truck or other vehicle. 

The testing will be conducted as soon as practical following the accident, but no later than within 8 
hours after the accident for alcohol tests and no later than within 32 hours for controlled substance 
tests. Drivers involved in an accident shall remain readily available for such testing. Failure to do 
so may be deemed to have refused to submit to testing. However, this policy does not prohibit a 
Driver from leaving the scene of an accident for the period necessary to obtain assistance in 
responding to the accident or to obtain necessary emergency medical care. 

If an alcohol test is not administered within two hours following.the accident, the Company will 
prepare and maintain on file a report stating the reasons the test was not promptly administered. If 
a controlled substance test is not administered within 32 hours following the accident, a similar 
report will be prepared and maintained. 

The results of a breath or blood test for alcohol or a urine test for controlled substances, conducted 
following an accident by government officials having independent authority to test may be used 
where the test is consistent with DOT regulations. 

Drivers are prohibited from using alcohol for eight hours following the accident, or until the Driver 
undergoes a post-accident alcohol test, whichever occurs first. 

Random Testing. 

Every Driver shall submit to random alcohol and controlled substance testing. Drivers will be 
selected for random alcohol and controlled substance testing using a scientifically valid method 
such as a computer-based random number generator that is matched with a Driver's social security 
number, payroll identification number or other comparable identifying numbers. Each Driver shall 
have an equal chance of being tested each time selections are made. Accordingly, even if a Driver 
has been randomly tested within the last year, the Driver can be selected again for random testing in 
that same year. Random tests are unannounced and will be spread reasonably throughout the 
calendar year. The Company may participate in a testing program that pools employees from 
multiple employers for purposes of random selection. 

When a Driver is notified of selection for random testing, the Driver must proceed to the test site 
immediately; provided, however, that if the Driver is performing a safety-sensitive function at the 
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time of notification, the Company will ensure that the Driver ceases to perform the safety-sensitive 
function and then proceed to the safety site as soon as possible. A Driver will only be tested for 
alcohol while the Driver is performing safety-sensitive functions, just before the Driver is to 
perform safety-sensitive functions, or just after the Driver has ceased performing such functions. 

Reasonable Suspicion Testing. 

Concerning Alcohol. The Company will require a Driver to submit to an alcohol test when the 
Company has reasonable suspicion to believe that the Driver has violated Company policy 
concerning alcohol. The determination that reasonable suspicion exists will be based on specific, 
contemporaneous, articulable observations concerning the appearance, behavior, speech or body 
odors of the Driver and such other factors indicating a violation. Such observations shall be 
recorded in writing by the supervisor or other Company official making the observations. A Driver 
may be directed to undergo reasonable suspicion testing while the Driver is performing safety-
sensitive functions, just before the Driver is to perform safety-sensitive functions, or just after the 
Driver has ceased performing such functions. The testing should be conducted within two hours 
after the reasonable suspicion arises, and must be conducted no later than eight hours after the 
suspicion arises. If a test is not administered within two hours following the reasonable suspicion 
determination, the Company will prepare and maintain on file a record stating the reasons the 
alcohol test was not promptly administered. 

If the Company has reasonable suspicion to believe that a Driver has violated Company policy 
concerning alcohol, but a test is not conducted because the observations were not made during, just 
before or just after the performance of a safety-sensitive function, the Driver will nevertheless not 
be permitted report for duty or remain on duty requiring the performance of safety-sensitive 
functions until (a) an alcohol test is administered and the Driver's alcohol concentration measures 
less than .02 or (b) twenty-four hours have elapsed following the determination that there is 
reasonable suspicion to believe that the Driver has violated the prohibitions of this policy 
concerning the use of alcohol. 

Concerning Controlled Substances. The Company will require a Driver to submit to a controlled 
substances test when the Company has reasonable suspicion to believe that the Driver has violated 
Company policy concerning controlled substances. The Company's determination that reasonable 
suspicion exists will be based on specific, contemporaneous, articulable observations concerning 
the appearance, behavior, speech or body odors of the Driver and such other factors indicating a 
violation. Such observations shall be recorded in writing by the supervisor or other Company 
official making the observations. The observations may include indications of the chronic and 
withdrawal effects of controlled substances. 

TESTING PROCEDURES 

All testing required and conducted under the policy will be conducted in accordance with DOT 
regulations. This section provides a brief summary of those procedures. Company may participate 
in a testing program where the testing procedures are conducted by a third-party provider who will 
ensure compliance with DOT regulations. Testing will be conducted in a location and manner that 
affords reasonable privacy to the person being tested without compromising the test validity. 

Alcohol Testing. 

Alcohol testing is performed by a screening test technician (STT) and/or breath-alcohol technician 
(BAT) who has completed the requisite level of instruction in the operation of a DOT alcohol test. 
A STT can conduct only alcohol screening tests. A BAT can conduct alcohol screening and 
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confirmation tests. Unless another person is unable to perform the test in a timely fashion, the 
Driver's direct supervisor will not be the STT and/or BAT conducting the test 

To be permitted to act as a STT and/or BAT, the person must have certain basic information 
regarding alcohol testing procedures, receive qualification training, and demonstrate proficiency in 
testing. Law enforcement officers who have been certified by state or local governments to conduct 
breath-alcohol testing are deemed to be qualified as BAT's. 

Tests for alcohol concentration will be performed by using evidential breath testing device (EBT) or 
alcohol screening devices (ASD) listed on the NHTSA's conforming products list (CPL). An ASD 
on the CPL will not be used in a confirmation test. To safeguard the integrity ofthe testing process 
and the validity of EBT and protect against a test being inappropriately attributed, the person 
performing the test will either use an EBT device that meets certain standards set forth in the 
regulations (e.g., capable of providing the results in triplicate; of assigning a unique and number to 
each completed test; of printing out on each copy of the result the manufacturer's name for the 
device, the device's serial number and the time ofthe test; of distinguishing alcohol from acetone at 
the .02 alcohol concentration level; of testing an air blank prior to each collection of breath and 
performing an external calibration check). To safeguard the integrity of EBT testing, the testing 
entity will maintain a quality assurance plan developed by the manufacturer. 

Controlled Substances Testing. 

Controlled substance testing will be performed by testing a urine sample donated by the Driver at a 
collection site. After the collection site has collected, split and secured the sample, the sample 
(both bottles) will be sent to a laboratory which has been certified by the Department of Health and 
Human Services ("DHHS"). The laboratory will perform an initial immunoassay test and if that 
test is positive, the positive result will be confirmed using the gas chromatography/mass 
spectrometry methodology. If the laboratory reports a positive result to the medical review officer 
(MRO), the MRO will contact the Driver (in person or by telephone) and conduct an interview to 
determine if there is an alternative medical explanation for the dmg(s) found in the driver's urine 
specimen. If the Driver provides appropriate documentation and the MRO determines that it is 
legitimate medical use of the prohibited drug, the drug test result is reported as negative to the 
employer. A Driver can request testing of the "split" sample within 72 hours of receiving 
notification of the initial test result. If the Driver so requests, the split sample will be tested at 
another laboratory certified by DHHS. 

TESTING CONSEQUENCES OF A POSITIVE RESULT 

Alcohol Testing. 

Applicants. If an applicant tests positive for alcohol at a level of .04 or greater, the 
applicant's contingent offer of employment will be withdrawn and the applicant will 
be deemed ineligible for employment. 

Employees. If a Driver tests positive for alcohol at a level of .04 or greater, the Driver is 
in violation ofthe applicable DOT regulations and is subject immediate termination. 
The Company's policy on alcohol is stricter than the DOT regulations. [THIS IS A 
CHOICE OF THE EMPLOYER TO HAVE A TOUGHER POLICY—IT IS 
OPTIONAL]Under Company policy, if the Driver's alcohol concentration is .02 or 
greater but less than .04, the Driver is also subject to immediate termination. 

Controlled Substances 

Applicants. If an applicant tests positive for controlled substances, the applicant's 
contingent offer of employment will be withdrawn and the applicant will be deemed 
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ineligible for employment. 

Employees. Upon receipt of the initial report from an MRO of a verified positive test 
for controlled substances, the Company will immediately remove the Driver from all 
safely-sensitive job functions and terminate the Driver's employment. 

A positive dilute controlled substances test will be treated as a verified positive test. The 
Company will not direct the applicant to take another test based on the fact that the 
specimen was dilute. 

If the MRO informs the Company that a negative test was dilute with a creatinine 
concentration greater than or equal to 2 mg/dL, but less than or equal to 5 mg/dL, the 
Company will direct the applicant to immediately retake the test. In such a situation, the 
DOT requires that the second collection take place under direct observation. 

If the laboratory reports to the MRO that a specimen is invalid, and the MRO reports to 
the Company that there is not an adequate medical explanation for the result, the 
Company will immediately direct that the employee retum to the testing facility for an 
immediate collection under direct observation. The employee will get no advance notice 
of this requirement to return to the testing facility. 

If the MRO reports to the Company that the original positive, adulterated, or substituted 
result had to be cancelled because the test ofthe split specimen could not be performed, 
the Company will immediately direct that the employee retum to the testing facility for 
an immediate collection under direct observation. 

TESTING REFUSALS 

Drivers will be deemed to have refused to take a test under any of the following 
circumstances: 

The Driver refuses to participate in any test required under this policy or the 
DOT regulations. 

The Driver fails to appear for any test within a reasonable time, as determined by 
the Company, after being directed to do so by the Company. 

The Driver fails to remain at the testing site until the testing process is complete. 

The Driver fails to provide an adequate urine specimen (controlled substance) or 
breath or saliva specimen (alcohol) for any required test. 

In the case of a directly observed or monitored specimen collection, the Driver 
fails to permit the observation or monitoring ofthe specimen; 

The Driver fails to cooperate with any part of the testing process (e.g., refuse to 
empty pockets when so directed by the collector, behave in a confrontational 
way that disrupts the collection process). 

The MRO reports a verified adulterated or substituted test result for the Driver. 

A refusal to take a test, and/or a refusal to submit for testing is considered to be the same 
as a verified positive test. 
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EFFECTS OF DRUGS AND ALCOHOL 

Marijuana Metabolites 

Marijuana is the most commonly abused illicit drug in the United States. A dry, shredded 
green/brown mix of flowers, stems, seeds, and leaves of the hemp plant Cannabis saliva, it usually 
is smoked as a cigarette (joint, nail), or in a pipe (bong). It also is smoked in blunts, which are 
cigars that have been emptied of tobacco and refilled with marijuana, often in combination with 
another drug. It might also be mixed in food or brewed as a tea. As a more concentrated, resinous 
form it is called hashish and, as a sticky black liquid, hash oil. Marijuana smoke has a pungent and 
distinctive, usually sweet-and-sour odor. There are countless street terms for marijuana including 
pot, herb, weed, grass, widow, ganja, and hash, as well as terms derived from trademarked varieties 
of cannabis, such as Bubble Gum, Northern Lights, Fruity Juice, Afghani #1, and a number of 
Skunk varieties. 

The main active chemical in marijuana is THC (delta-9-tetrahydrocaimabinol). The membranes of 
certain nerve cells in the brain contain protein receptors that bind to THC. Once securely in place, 
THC kicks off a series of cellular reactions that ultimately lead to the high that users experience 
when they smoke marijuana. 

The short-term effects of marijuana can include problems with memory and learning; distorted 
perception; difficulty in thinking and problem solving; loss of coordination; and increased heart 
rate. Research findings for long-term marijuana abuse indicate some changes in the brain similar to 
those seen after long-term abuse of other major drugs. For example, cannabinoid (THC or synthetic 
forms of THC) withdrawal in chronically exposed animals leads to an increase in the activation of 
the stress-response system and changes in the activity of nerve cells containing dopamine. 
Dopamine neurons are involved in the regulation of motivation and reward, and are directly or 
indirectly affected by all drugs of abuse. In addition, marijuana can cause damage to the heart and 
lungs. 

Cocaine Metabolities 

Cocaine is a powerfully addictive stimulant drug. The powdered, hydrochloride salt form of cocaine 
can be snorted or dissolved in water and injected. Crack is cocaine that has not been neutralized by 
an acid to make the hydrochloride salt. This form of cocaine comes in a rock crystal that can be 
heated and its vapor smoked. The term "crack" refers to the crackling sound heard when it is heated. 
Regardless of how cocaine is used or how frequently, a user can experience acute cardiovascular or 
cerebrovascular emergencies, such as a heart attack or stroke, which could result in sudden death. 
Cocaine-related deaths are often a result of cardiac arrest or seizure followed by respiratory arrest. 

Cocaine is a strong central nervous system stimulant that interferes with the reabsorption process of 
dopamine, a chemical messenger associated with pleasure and movement. The buildup of dopamine 
causes continuous stimulation of receiving neurons, which is associated with the euphoria 
commonly reported by cocaine abusers. 

Physical effects of cocaine use include constricted blood vessels, dilated pupils, and increased 
temperature, heart rate, and blood pressure. The duration of cocaine's immediate euphoric effects, 
which include hyperstimulation, reduced fatigue, and mental alertness, depends on the route of 
administration. The faster the absorption, the more intense the high. On the other hand, the faster 
the absorption, the shorter the duration of action. The high from snorting may last 15 to 30 minutes, 
while that from smoking may last 5 to 10 minutes. Increased use can reduce the period of time a 
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user feels high and increases the risk of addiction. 

Some users of cocaine report feelings of restlessness, irritability, and anxiety. A tolerance to the 
"high" may develop—-many addicts report that they seek but fail to achieve as much pleasure as 
they did from their first exposure. Some users will increase their doses to intensify and prolong the 
euphoric effects. While tolerance to the high can occur, users can also become more sensitive to 
cocaine's anesthetic and convulsant effects without increasing the dose taken. This increased 
sensitivity may explain some deaths occurring after apparently low doses of cocaine. 

Use of cocaine in a binge, during which the drug is taken repeatedly and at increasingly high doses, 
may lead to a state of increasing irritability, restlessness, and paranoia. This can result in a period of 
full-blown paranoid psychosis, in which the user loses touch with reality and experiences auditory 
hallucinations. 

Other complications associated with cocaine use include disturbances in heart rhythm and heart 
attacks, chest pain and respiratory failure, strokes, seizures and headaches, and gastrointestinal 
complications such as abdominal pain and nausea. Because cocaine has a tendency to decrease 
appetite, many chronic users can become malnourished. 

Different means of taking cocaine can produce different adverse effects. Regularly snorting 
cocaine, for example, can lead to loss ofthe sense of smell, nosebleeds, problems with swallowing, 
hoarseness, and a chronically runny nose. Ingesting cocaine can cause severe bowel gangrene due 
to reduced blood flow. People who inject cocaine can experience severe allergic reactions and, as 
with all injecting drug users, are at increased risk for contracting HIV and other blood-borne 
diseases. 

Amp beta min es/Methamphetamines 

Methamphetamine is a very addictive stimulant drug that activates certain systems in the brain. It is 
chemically related to amphetamine but, at comparable doses, the effects of methamphetamine are 
much more potent, longer lasting, and more harmful to the central nervous system (CNS). 

Methamphetamine is a Schedule II stimulant, which means it has a high potential for abuse and is 
available only through a prescription that cannot be refilled. It can be made in small, illegal 
laboratories, where its production endangers the people in the labs, neighbors, and the environment. 
Street methamphetamine is referred to by many names, such as "speed," "meth," and "chalk." 
Methamphetamine hydrochloride, clear chunky crystals resembling ice, which can be inhaled by 
smoking, is referred to as "ice," "crystal," "glass," and "tina." 

Methamphetamine is taken orally, intranasally (snorting the powder), by needle injection, or by 
smoking. Abusers may become addicted quickly, needing higher doses and more often. At this 
time, the most effective treatments for methamphetamine addiction are behavioral therapies such as 
cognitive behavioral and contingency management interventions. 

Methamphetamine increases the release of very high levels of the neurotransmitter dopamine, 
which stimulates brain cells, enhancing mood and body movement. Chronic methamphetamine 
abuse significantly changes how the brain functions. Animal research going back more than 30 
years shows that high doses of methamphetamine damage neuron cell endings. Dopamine- and 
serotonin-containing neurons do not die after methamphetamine use, but their nerve endings 
("terminals") are cut back, and regrowth appears to be limited. Noninvasive human brain imaging 
studies have shown alterations in the activity of the dopamine system. These alterations are 
associated with reduced motor speed and impaired verbal learning. Recent studies in chronic 
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methamphetamine abusers have also revealed severe structural and functional changes in areas of 
the brain associated with emotion and memory, which may account for many of the emotional and 
cognitive problems observed in chronic methamphetamine abusers. 

Taking even small amounts of methamphetamine can result in increased wakefulness, increased 
physical activity, decreased appetite, increased respiration, rapid heart rate, irregular heartbeat, 
increased blood pressure, and hyperthermia. Other effects of methamphetamine abuse may include 
irritability, anxiety, insomnia, confusion, tremors, convulsions, and cardiovascular collapse and 
death. Long-term effects may include paranoia, aggressiveness, extreme anorexia, memory loss, 
visual and auditory hallucinations, delusions, and severe dental problems. 

Also, transmission of HIV and hepatitis B and C can be a consequence of methamphetamine abuse. 
Among abusers who inject the drug, infection with HIV and other infectious diseases is spread 
mainly through the re-use of contaminated syringes, needles, and other injection equipment by 
more than one person. The intoxicating effects of methamphetamine, however, whether it is 
injected or taken other ways, can alter judgment and inhibition and lead people to engage in unsafe 
behaviors. Methamphetamine abuse actually may worsen the progression of HIV and its 
consequences; studies with methamphetamine abusers who have HIV indicate that the HIV causes 
greater neuronal injury and cognitive impairment compared with HIV-positive people who do not 
use drugs. 

Opiate Metabolites 

Opiate Metabolites include narcotics, including heroin, morphine, codeine, and many synthetic 
drugs used to alleviate pain, depress body functions and reactions. Sometimes narcotics found in 
medicines are abused. This includes pain relievers containing opium and cough syrups containing 
codeine. Heroin is illegal and cannot be obtained with a physician's prescription. Most medical 
problems associated with opiates are caused by uncertain dosages, use of unsterile needles 
contamination ofthe drug, or from combining the drug with other drugs. 

Opiates can cause the user to have impaired driving skills, experience drowsiness, have impaired 
vision, and impaired coordination. Narcotics also increase pain tolerance. As a result, a user could 
more severely injure himself or herself and fail to seek medical attention due to a lack of pain 
sensitivity. 

Heroin is an addictive drug, and its use is a serious problem in America. Heroin is processed from 
morphine, a naturally occurring substance extracted from the seedpod of the Asian poppy plant. 
Heroin usually appears as a white or brown powder. Street names for heroin include "smack," "H," 
"skag," and "junk." Other names may refer to types of heroin produced in a specific geographical 
area, such as "Mexican black tar." 

Heroin abuse is associated with serious health conditions, including fatal overdose, spontaneous 
abortion, collapsed veins, and, particularly in users who inject the drug, infectious diseases, 
including HIV/AIDS and hepatitis. 

The short-term effects of heroin abuse appear soon after a single dose and disappear in a few hours. 
After an injection of heroin, the user reports feeling a surge of euphoria ("rush") accompanied by a 
warm flushing of the skin, a dry mouth, and heavy extremities. Following this initial euphoria, the 
user goes "on the nod," an alternately wakeful and drowsy state. Mental functioning becomes 
clouded due to the depression of the central nervous system. Long-term effects of heroin appear 
after repeated use for some period of time. Chronic users may develop collapsed veins, infection of 
the heart lining and valves, abscesses, cellulitis, and liver disease. Pulmonary complications, 
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including various types of pneumonia, may result from the poor health condition of the abuser, as 
well as from heroin's depressing effects on respiration. 

PCP/Phencyclidine 

PCP (phencyclidine) was developed in the 1950s as an intravenous anesthetic. Its use in humans 
was discontinued in 1965, because patients often became agitated, delusional, and irrational while 
recovering from its anesthetic effects. PCP is illegally manufactured in laboratories and is sold on 
the street by such names as angel dust, ozone, wack, and rocket fuel. Killer joints and crystal 
supergrass are names that refer to PCP combined with marijuana. The variety of street names for 
PCP reflects its bizane and volatile effects. 

PCP is a "dissociative drug," meaning that it distorts perceptions of sight and sound and produces 
feelings of detachment (dissociation) from the environment and self. Dissociative drugs act by 
altering distribution of the neurotransmitter glutamate throughout the brain. Glutamate is involved 
in a person's perception of pain, responses to the environment, and memory. 

PCP is a white crystalline powder that is readily soluble in water or alcohol. It has a distinctive 
bitter chemical taste. PCP can be mixed easily with dyes and turns up on the illicit drug market in a 
variety of tablets, capsules, and colored powders. It is normally abused in one of three ways: 
snorted, smoked, or ingested. For smoking, PCP is often applied to a leafy material such as mint, 
parsley, oregano, or marijuana. 

PCP is addictive—its repeated abuse can lead to craving and compulsive PCP-seeking behavior. 
First introduced as a street drug in the 1960s, PCP quickly gained a reputation as a drug that could 
cause bad reactions and was not worth the risk. After abusing PCP once, many people will not 
knowingly abuse it again. Others attribute their continued abuse to feelings of strength, power, 
invulnerability, and a numbing effect on the mind. 

Many PCP abusers are brought to emergency rooms because of PCP overdose or because of the 
drug's unpleasant psychological effects. In a hospital or detention setting, these people often 
become violent or suicidal and are very dangerous to themselves and others. They should be kept in 
a calm setting and not be left alone. 

At low to moderate doses, physiological effects of PCP include a slight increase in breathing rate 
and a pronounced rise in blood pressure and pulse rate. Breathing becomes shallow, and flushing 
and profuse sweating occur. Generalized numbness of the extremities and loss of muscular 
coordination also may occur. 

At high doses of PCP, blood pressure, pulse rate, and respiration drop. This may be accompanied by 
nausea, vomiting, blurred vision, flicking up and down of the eyes, drooling, loss of balance, and 
dizziness. High doses of PCP can also cause seizures, coma, and death (though death more often 
results from accidental injury or suicide during PCP intoxication). High doses can cause symptoms 
that mimic schizophrenia, such as delusions, hallucinations, paranoia, disordered thinking, a 
sensation of distance from one's environment, and catatonia. Speech is often sparse and garbled. 

People who abuse PCP for long periods report memory loss, difficulties with speech and thinking, 
depression, and weight loss. These symptoms can persist up to a year after stopping PCP abuse. 
Mood disorders also have been reported. PCP has sedative effects, and interactions with other 
central nervous system depressants, such as alcohol and benzodiazepines, can lead to coma. 
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Alcohol 

Alcohol abuse causes over 100,000 deaths in the United States and Canada each year. Alcohol-
related motor vehicle accidents are the leading cause of death in teenagers. People who drink 
alcohol are more likely to engage in high-risk sexual behavior, have poor grades or job 
performance, use tobacco products, and experiment with illegal drugs. Alcohol and drug use may 
be an unconscious attempt at self-treatment for another problem, such as depression. 

You have an alcohol problem if your use of alcohol interferes with your health or daily living. You 
develop alcoholism ifyou physically or emotionally depend on alcohol to get you through your day. 

Long-term heavy drinking damages the liver, nervous system, heart, and brain. It also can lead to 
high blood pressure, stomach problems, medicine interactions, sexual problems, osteoporosis, and 
cancer. Alcohol abuse can also lead to violence, accidents, social isolation, jail or prison time, and 
difficulties at work and home. 

Symptoms of an alcohol problem include personality changes, blackouts, drinking more and more 
for the same "high," and denial of the problem. A person with an alcohol problem may gulp or 
sneak drinks, drink alone or early in the moming, and suffer from the shakes. He or she may also 
have family, school, or work problems or get in trouble with the law because of drinking. 

The use of alcohol with medicines or illegal drugs may increase the effects of each. Alcohol abuse 
patterns vary. Some people get drunk every day; others drink large amounts of alcohol at specific 
times, such as on the weekend. It is common for someone with an alcohol or drug problem to call in 
sick for work on Monday or Friday. He or she may complain of having a virus or the flu. Others 
may be sober for long periods and then go on a drinking binge that lasts for weeks or months. 

Someone with alcohol dependence may suffer serious withdrawal symptoms, such as trembling, 
delusions, hallucinations, and sweating, if he or she stops drinking suddenly ("cold turkey"). Once 
alcohol dependence develops, it becomes very difficult to stop drinking without outside help. 
Medical detoxification may be needed. 

INFORMATION/ASSISTANCE/TRAINING 

has been designated by the Company to answer questions regarding this policy. 
Please direct any and all questions that you have regarding this policy 
to . 

Any Driver who believes he or she has a drug or alcohol dependency problem is urged to contact in 
confidence the Drug or Alcohol Abuse Hotline (800-382-4357). The Company will provide a 
Driver with help in locating appropriate assistance programs if the Driver voluntarily seeks such 
help before the Driver violates Company policy. The Company will strive to handle such requests 
for help with the utmost confidentiality. Contact . 

The Company will ensure that all persons designated to supervise Drivers receive at least 60 
minutes of training on alcohol misuse and receive at least an additional 60 minutes of training on 
controlled substances use. The training will be used by the supervisors to determine whether 
reasonable suspicion exists to require a Driver to undergo testing. The training shall include the 
physical, behavioral, speech, and performance indicators of probable alcohol misuse and use of 
controlled substances. 
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UPDATED LEGAL REOUIREMENTS 

The Company's policy will be interpreted to include and be consistent with any changes to 
applicable law that take effect after date this policy is issued. 
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CONSENT FOR DRUG & ALCOHOL TESTING 

MEDICAL RECORDS RELEASE 

(To be completed by the Driver at the time sent for testing) 

I hereby consent and agree to give a sample of my urine, breath and/or saliva in accordance with 
Appliance Distribution Inc.'s Substance Abuse and Alcohol Policy and Procedure. I understand 
that the purpose of performing any test necessary is to determine the presence of controlled 
substances or alcohol in my body and compliance with Company policy and/or any applicable 
government regulations. I authorize , a medical review officer, to order 
such laboratory tests as may be necessary to determine the presence of drugs or alcohol on behalf of 

I hereby authorize , a testing laboratory, to release to 
, a medical review officer, and/or Appliance Distribution Inc, or 

its designated agents, the results ofthe laboratory tests to which I have consented for the purpose of 
determining the presence of controlled substances or alcohol in my body. I expressly understand 
and agree that Appliance Distribution Inc. will utilize the results of these tests in connection with 
making a decision concerning my qualification to drive a commercial motor vehicle and my 
application for employment and/or a decision concerning my continuing employment at the 
Company. Other than for the purpose of making a determination concerning my application and/or 
my continued employment at Company, I understand that the results shall not be used or any further 
medical information released pursuant to this authorization unless expressly authorized by me or 
unless such disclosure is required by law. I understand that I have the right to receive a copy of this 
authorization and the results ofthe controlled substance test or alcohol upon request. 

Applicant/Employee Name (print) 

Applicant/Employee's Signature 

Date 
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APPLIANCE DISTRIBUTION INC.'S 

SUBSTANCE AND ALCOHOL ABUSE POLICY AND PROCEDURE 

EMPLOYEE ACKNOWLEDGMENT 

I hereby acknowledge that I have received a copy of Appliance Distribution Inc.'s Substance and Alcohol 
Abuse Policy and Procedure (DOT Driver Version), have read it, understand it, and agree to abide by it. I also 
understand that, as a condition of employment, I will be required to submit to testing under the policy and sign 
the Company's authorization and medical information release forms. 

Employee Name (print) 

Employee's Signature 

Date 
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RELEASE OF INFORMATION FORM 

Section I. To be completed by the new employer, signed by the employee, and 
transmitted to the previous employer; 

Employee Printed or Typed Name: 

Employee SS or ID Number: 

I hereby authorize release of information from my Department of Transportation 
regulated drug and alcohol testing records by my previous employer, listed in Section I-
B, to the employer listed in Section I-A. This release is in accordance with DOT 
Regulation 49 CFR Part 40, Section 40.25. I understand that information to be released 
in Section II-A by my previous employer, is limited to the following DOT-regulated 
testing items: 

1. Alcohol tests with a result of 0.04 or higher; 

2. Verified positive controlled substance tests; 

3. Refusals to be tested (including verified adulterated or substituted drug test results); 

4. Other violations of DOT regulations; 

5. Information obtained from previous employers of a drug and alcohol rule violation; 

6. Documentation, if any, of completion ofthe retum-to-duty process following a rule 
violation. 

Employee Signature: Date; 

I-A. 

New Employer Name: 

Address: 
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Phone #: 

Designated 

Fax 

Employer Representative: 

I-B. 

Previous Employer Name: 

Address: 

Phone #: 

Designated 
known): 

Employer Representative (if 

Section II. To be completed by the previous employer and transmitted by mail or fax to 
the new employer: 

II-A. In the two years prior to the date of the employee's signature (in Section I), for 
DOT-regulated testing: 

1. Did the employee have alcohol tests with a result of 0.04 or higher? 

YES NO 

2. Did the employee have verified positive drug tests? 

YES NO 

3. Did the employee refuse to be tested? 

YES NO 

4. Did the employee have olher violations of DOT agency drug and alcohol testing 
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regulations? 

YES N O _ _ 

5. Did a previous employer report a drug and alcohol rule violation to you? 
YES NO 

6. Ifyou answered "yes" to any ofthe above items, did the employee complete the retum-
to-duty process? 

N/A YES NO 

NOTE: If you answered "yes" to item 5, you must provide the previous employer's 
report. Ifyou answered "yes" to item 6, you must also transmit the appropriate retum-to-
duty documentation (e.g., SAP report(s), follow-up testing record). 

II-B. 

Name of person providing information in Section ll-A: 

Signature 

Title: 

Phone #: 

Date: 



JACO DRUG AND/OR ALCOHOL RELEASE CONSENT FORM 

I hereby agree, upon a request made under the drug/alcohol testing policy of JACO Environmental, Inc. to submit to a 
drug or alcohol test and to furnish a sample of my urine, breath, and/or blood for analysis. I understand and agree that 
if I at any time refuse to submit to a drug or alcohol test under company policy, or if I otherwise fail to cooperate with 
the testing procedures, I will be subject to immediate termination. I further authorize and give full permission to have 
the Company and any of its company physician send the specimen or specimens so collected to a laboratory for a 
screening test for the presence of any prohibited substances under the policy, and for the laboratory or other testing 
facility to release any and all documentation relating to such test to the Company and/or to any government entity 
involved in a legal proceeding or investigation connected with the test. Finally, I authorize the company to disclose 
any documentation relating to such test to any government entity involved in a legal proceeding or investigation 
connected with the test. 

I understand that only duly-authorized Company officers, employees, and agents wil! have access lo informalion 
furnished or obtained in connection with the test; that they will maintain and protect the confidentiality of such 
information to the greatest extent possible; and that they will share such information only to the extent necessary to 
make employment decisions and to respond to inquiries or notice from government entities. 

I will hold harmless the Company, its company physician and any testing laboratory the Company might use, meaning 
that 1 will not sue or hold responsible such parties for any alleged harm to me that might result from such testing, 
including loss of employment or any other kind of adverse job action that might arise as a result of the drug or alcohol 
test, even if a Company or laboratory representative makes an error in the administration or analysis of the test or the 
reporting ofthe results. I will further hold harmless the Company, its company physician, and any testing labatory the 
Company might use for any alleged harm to me that might result from the release or use of information or 
documentation relating to the drug or alcohol test, as long as the release or use of the information is within the scope of 
this policy and the procedures as explained in the paragraph above. 

This policy and authorization have been explained to me in a language I understand, and 1 have been told that if I have 
any questions about the test or the policy, they will be answered. 

I U N D E R S T A N D T H A T THE C O M P A N Y WILL REQUIRE A DRUG SCREEN TEST UNDER THIS 
POLICY WHENEVER I A M INVOLVED IN A N ON-THE JOB ACCIDENT OR INJURY U N D E R 
CIRCUMSTANCES T H A T SUGGEST POSSIBLE INVOLVEMENT OR INFLUENCE OF DRUGS OR 
A L C O H O L IN THE ACCIDENT OR INJURY EVENT. 

Signature of Employee Date 

Employee Name - Printed 

Company Representative Date 
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SUBCONTRACTING PLAN QUESTIONNAIRE 

THIS FORM MUST BS COMPLETED, SIGNED AND SUBMITTED WITH YOUR 
PROPOSAL, ALONG WITH YOUR CCMBANY'S SUBCONTRACTING PLANf OR 
CCMPLETED AND SIGNED AESC SUBCONTRACTING PLAN FORM 3 7 - 2 1 6 , 
TF REQUIRED PER QUESTION 0 3 . 

SMALL BUSINESS SUBCONTRACTING "PROGRAM - BIDDING THIS 
CONTRACT MAY REQUIRE SUBMITTAL OF A SUBCONTRACTING PLAN IN 
COMPLIANCE WITH PUBLIC LAW 95-507. 
1. ARE YOU A LARGE BUSINESS CONCERN - DEFINED AS A 
BUSINESS EXCEEDING THE SMALL BUSINESS SIZE CODE STANDARDS 
ESTABLISHED BY THE SMALL BUSINESS ADMINISTRATION AS SET 
FORTH IN CFR, TITLE 13, PART 121? 
NO •( ) YES ( X ) IF YES, CONTINUE TO QUESTION 2. 

2. CAN THIS CONTRACT EQUAL OR EXCEED $550,000? 
NO [ ) YES ( X ) IF YES, CONTINUE TO QUESTION 3. 

3. WILL BIDDER SUBCONTRACT ANY PORTION OF THIS WORK? 
NO ( ) YES ( X ) IF YES, BIDDER IS REQUIRED TO FILE A 
SUBCONTRACTING PLAN WITH ALLEGHENY ENERGY. 

: $£ Name 

Signature:. 

Company: JACO Environmental, Inc. Date: October 05, 2009 



Pursuant to Public Law 95-507, Small Business Investment Act 

Section 8 (d), this Plan is submitted fo r the consideration of: 

Allegheny Energy Service Corporation - Procurement Contracting 

Activity 
The Subcontracting Plan will t>e in effect for the following period and covers the contractor's 
planned subcontracting of all contracts on a company-wide or division-wide basis (contractor 
to indicate which). _ 
Start Date: 
End Date: 
1. Total Procurement Dollars Planned To Be Subcontracted: 
{$) 
2. Subcontracting Goals: The following goals for th© utilization of small business and small 
business concerns owned and controlled by socially and economically disadvantaged 
indMduals are expressed in terms of percentages of the total planned subcontracting dollars 
stated in #1 above. 
Goals 
HUBZone Small Business 
Percent 
Dollars 
Service-Disabled Veteran-Owned Small Business 
Percent 
Dollars 
Small Business 
Percent 
Dollars 
Small Disadvantaged Business 
Percent 
Dollars 
Veteran-Owned Small Business 
Percent 
Dollars 
Women-Owned Small Business 
Percent 
Dollars 
3. Contractor plans or does not plan to subcontract supplies and services. 
If the Contractor plans to subcontract supplies and services, the types of supplies ahd 
senices planned for subcontracting and, specificaify, those planned for subcontracting lo (i) 
Small business concerns; (ii) Veteran-owned small business concerns; (iii) Service-disabled 
veteran-owned small business cbnoema; (tv) HUBZone small business concerns; (v) Small 
disadvantaged business concerns; and (vi) Women-owned smalt business concerns are as 
follows: 

4. The method used to develop the subcontracting goals In paragraph 2 is as follows: 

5. The method used to identify potential sources for solicitation puiposes (ag., existing 
company sources lists, the Procurement Marketing and Access Network (PRO-Net) ofthe • 
Small Business Administration (SBA), veterans service organizations, the National Minority 
Purchasing Council Vendor Information Service, the Research and Information Division ofthe 
Minority Business Development Agency in the Department of Commerce, or small, HUBZone, 
smai! disadvantaged, and women-owned small business trade associations) is as follows: 

07/01/2009 
07/01/2012 

$535,088.00 

26.1 
$535,088.00 

Plans 

Appliance collection services 

Previous direct highly successful 
experience with the specific appliance 
collection services firm (small 
disadvantaged business) to be used on 
this project. 



Noie: A firm may rely on the information contained in PRO-Net as an accurate 
representation of a concern's size and ownership characteristics for the puiposes of 
maintaining a small, veteran-owned small, service^jisabled veteran-owned small, 
HUBZone small, small disadvantaged, and women-owned small businese source l is t 
Use of PRO-Net as its source list does not relieve a firm of its responsibilities (e.g., 
outreach, assistance, counseling, or publicizing subcontracting opportunities) in this 
clause. 
B. Contractor Included / Did not include indirect costs in establishing subcontracting goals, 

If the Contractor included indirect costs, a description ofthe method used to determine the 
proportionate share of indirect costs to be incurred with (i) Small business concerns; (il) 
Veteran-owned small business concerns; (Ili) Service-disabied veteran-owned small business 
concerns; (iv) HUBZona small business concerns; (v) Small disadvantaged business 
concerns; and (vi) Women-owned small business concerns is as follows: 

7. The efforts made to ensure that Veteran-Owned Small Business, Service-Disabled Veteran-
Owned Small Business. HUBZone Small Business. Small Disadvantaged Business and 
Women-Owned Small Business will have an equitable opportunity to compete for 
subcontracts are as follows: 

8. By signing the Plan, the contractor agrees that assurance clauses titled "Utilization of Small 
Business Concerns" [48 CFR §52.219-8] as stated below, wi l be included in all subcontracts 
that offer further subcontracting opportunities, and all solicitations and subcontractors (except 
small business concerns) who receive subcontracts in excess of 5550,000 ($1,000,000 for 
construction of any public facility) will be required to adopt a Plan similar io this Plan. 

Utilization of Small Business Concerns" [48 CFR §52.219-8], The following clause must be 
included in contracts greater than $100,000, unless (1) a personal services contract is 
contemplated or (2) the contact, together with ail its subcontracts, will be performed entirely 
outside ofthe United States and its outlying areas. 
A It is the policy of the United States that small business concerns, veteran-owned small 
business concerns, service-disabl&d veteran-owned small business concerns, HUBZone small 
business concerns, small disadvantaged business concerns, and women-owned smal! 
business concerns shall have the maximum practicable opportunity to participate in 
performing contracts let by any Federal agency, including contracts and subcontracts for 
subsystems, assemblies, components, and related services for major systems. It is further ths 
policy ofthe United States that its prime contractore establish procedures to ensure the timely 
payment of amounts due pursuant to the terms of their subcontracts with small business 
concerns, veteran-owned small business concerns, service-disabled veteran-owned small 
business concerns, HUBZone small business concerns, small disadvantaged business 
concerns, and women-owned small business concerns. 

Previous direct highly successful 
experience with the specific appliance 
collection services firm (small 
disadvantaged business) to be used on 
this project. 

Included 

Subcontracting goals in dude 
subcontractor's full quoted fees. 

See above, L 
L 
Additionaliy, note lhat marketing 
services are not a formal portion of this 
contract (as they are slated to be done 
in-house by Allegheny Power), but if 
they were, an additional major portion 
ofthe contract (>10%) would go to a 
women-owned small business. 



B. The Contractor hereby agrees to cany out this policy in the awarding of subcontracts to the 
fullest extent consistent with efficient contract performance. The Contractor further agrees to 
cooperate in any studies or surveys as may be conducted by the United States Small 
Business Administration or the awarding agency of the United States as may be necessary to 
determine the extent of the Contractors compliance with this clause, 

C. Definitions. As used In this contract 

"HUBZone sma l l business c o n c e r n " means a smal ) bus iness concern that appears on 
the L is t o f Qual i f ied HUBZone Smal l Business Concerns mainta ined by t he Smal l 
Bus iness Admin is t ra t ion . 
"Service-disabled veteran-owned smal l bus iness c o n c e r n " : 

1. Means a small business concern: 

i. Not lessthan 51 percent of which is owned by one or more service-disabled veterans or, in 
the case of any publicly owned business, not less than 51 percent o f the stock of which Is 
owned by one or more service-disabled veterans; and 

ii. The management and daily business operations of which are controlled by one or more 
service-disabled veterans or, in the case of a service-disabled veteran with permanent and 
severe disability, the spouse or permanent caregiver of such veteran. 

2. Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability 
that is service-connected, as defined in.3S U.S.C. 101(16). 

"Smal l bus iness concern ' ' means a smal l bus iness as def ined pursuant t o Sect ion 3 o f 
the Smal l Business Ac t and relevant regulat ions p romulga ted pursuant thereto . 

"Smal l d isadvantaged business conce rn " means a sma l l bus iness concern that 
represents, as part o f i ts offer, tha t : 
1. It has received certification as a small disadvantaged business concern consistent with 13 
CFR 124, Subpar ts ; 
2. No material change in disadvantaged ownership and control has occurred since its 
certification; 
3. Where the concern is owned by one or more individuals, the net worth of each individual 
upon whom the certification is based does not exceed $750,000 after taking into account the 
applicable exclusions set forth at 13 CFR 124.104(c)(2); and 
4. It is identified, on the date of its representation, as a certified small disadvantaged business 
in the database maintained by the Small Business Administration (PRO-Net). 

"Veteran-owned smal l business c o n c e r n " means a smal) bus iness concern : 

1. Not less than 51 percent of which is owned by one or more veterans (as defined at 38 
U.S.C. 101(2)) or, in the case of any publicly owned business, not less than 51 percent of the 
stock of which is owned by. one or.more veterans; and 

2. The management and daily business operations of which are controlled by one or more 
veterans. 

"Women-owned smal l bus iness conce rn " means a smal l bus iness conce rn : 

1. That is at least 51 percent owned by one or more women, or, in the case of any publicly 
owned business, at least 51 percent of the stock of which is owned by one or more women; 
and 

2. Whose management and daily business operations are controlled by one or more women. 

D. Contractors acting in good faith may rely on written representations by their subcontractors 
regarding their status as a small business concern, a veteran-owned small business concern, 
a service-disabled veteran-owned small business concern, a HUBZone small business 
concern, a smalt disadvantaged business concern, or a women-owned small business 
concern. 

9. The contractor shall presume that sodaliy and economically disadvantaged individuals 
Include Black Americans, Hispanic Americans, Native Americans, and other minorities, or any 
other individual found to be disadvantaged by the Administration pursuant to section 8(a) of 
the Small Business Act. 



10. By signing the Plan the contractor assures (i) submission of periodic reports; (ii) 
cooperation in any studies or surveys required by the Federal Agency or Administration to 
determine the extent of compliance to the Subcontracting Plan; (iii) submission of Standard 
Form (SF) 294, subcontracting Report for individual Contracts, and/or SF 295, Summary 
subcontract Report. The reports shall provide information on subcontract awards to small 
business concerns, veteran-owned small business concerns, service-disabled veteran-owned 
small business concerns, HUBZone small business concerns, small disadvantaged business 
concerns, women-owned small business concerns, and Historically Black Colleges and 
Universities and Minority Institutions. Reporting shall be in accordance with the instructions 
on the forms or as provided in agency regulations. 

11. List the types of records maintained to demonstrate procedures that have been adopted to 
comply with the requirements and goals of the Plan, including established source lists and a 
description of efforts to locate small HUBZone, small disadvantaged, women-owned small 
business sources and veterans service organizations and subcontracts awarded (6.g., source 
lists, guides, organizations contacted, outreach efforts, internal guidance, workshops, training, 
seminars, monitoring performance, etc.). 

NOTE: Contractor Is required to keep records of solicitation of small business, veteran-
owned small business, eervice-dlsabted veteran-owned small business, HUBZone small 
business, small disadvantaged business, and women-owned small business concerns 
tor each contract greater than $100,000. 
12. Name and description of the duties of the individual responsible for administering the 
subcontracting program. 
Company Name: 
Name: 
Tide: 
Address: 
Telephone Number 
Duties: 
Today's Date: 

JACO Environmental 
Sam Sirkin 
Business Development 
6908 s w 37th, Portland, OR 97219 
503-293-8059 
program manager 

Date 



ALLEGHENY P O W E R 

CONTRACT SUBMITTAL 

SAFETY AND HEALTH COMMITMENT 
(In addition to the General Terms/Conditions) 

Allegheny Power believes that the commitment and involvement of all employees to safety is essential. 
This includes the employees of Contractors working on Allegheny's sites or on non-company owned 
sites. To insure this commitment. Contractor shall require that its employees perfonn all work safely and 
in fall compliance with all applicable safety and health laws, applicable federal and state laws, local 
ordinances, OSHA requirements and all safety rules, regulations and instructions set forth by Allegheny 
as part of the job assignment. 

Contractor shall designate one individual to be responsible for Contractor's compliance with safety 
requirements outlined in this contract. Contractor shall promptly notify appropriate Allegheny Power 
personnel of any safety violations and incidents, which may have an adverse impact upon health and safety 
of Contractor's personnel or Allegheny's employees. All incidents, which may require first aid or medical 
treatment, must be reported to Allegheny promptly and in no case later than 24 hours. All recordable OSHA 
300A log incidents must be reported promptly to Allegheny. 

Working safely is a condition of employment. Allegheny's representatives will notify Contractor of 
apparent violation or non-compliance with safety provisions. Contractor shall immediately make 
reasonable efforts to correct any violation. If Contractor does not do so within 48 hours, Allegheny may 
cause work to be stopped until such time as Contractor has taken corrective action to Allegheny's 
satisfaction. Work stoppage by Allegheny shall not be subject to claims by Contractor for damages. 

Contractor-provided tools and equipment, including personal protective equipment, must meet OSHA 
requirements and be properly maintained for safe accomplishment ofthe work assignment. All tools and 
equipment, which may be used to perform work for Allegheny, shall be under the exclusive direction and 
control of the Contractor. All tools and equipment shall be in safe and operable condition. Allegheny has 
the right to refuse or restrict the use of tools or equipment if, in Allegheny's opinion, safety may be 
compromised or jeopardized. 

< : 

Submitted by: Signature: /JZj^f^r^ ^ /fif/e UflJtf&fad 

}\tirmm€rtv>i}Jn<t. 



Address :http://www,puc, state.pa.us/electric/electric_CSP_registry,aspx 

Company 
Name 

JACO 
Environmental 
Inc. 

Docke t 
N u m b e r 

A-2009-
2113654 

Exp i r a t i on 
Date 

7/29/2011 

Contac t 
Name 

Michael H. 
Jacobsen 

Contac t 
Address 

PO Box 1478 
Snohomish 
WA 98291 

Contact 
Te lephone 

(800) 
741-0172 

Contact Emai l 

http://www,puc


Vendor Name JACO Enviromnental. Inc. . Date. July 19.2030 

Contact. Person Michael. Jacobsen 

St Address PG Box 1478 _ 

City, St, Zip Snohomish, WA 98291 

Re: Verification of Non Affiliation with a Pennsylvania Electric Distribution Go. for 

Allegheny Power Contract # 4600002873 

Act 129 defines a CSP as "an entity that provides information and technical assistance on measures to enable a 

person to increase energy efficiency or reduce energy .consumption and that has no direct or indirect ownership, 

partnership or other affiliated interest with ah electric distnbution company:" 66 Pa:C.S. § 2806.1(m). As the 

Commission and EDCs must be able to identify the type of entity a CSP is and confirm diat it is not owned, 

partnered or affiliated with an EDC, the Commission requires all CSP's to provide the,following information 

for contract approval. 

Please provide the information below and return via e-mail or U.S. mail to Mary Shellhammer at 

mshellh@.alleghenypower.com or Allegheny Power. Suite 1000,126 Mathews St, Greensburg, PA 15601. 

1. Legal name ofthe applicant JACQ EnvironmentaL Inc. . 

2. Principal place ofbusiness _18323 Bothell-Everett Highway, ste 220. Bothell, WA 98012 

3. Names of parent and subsidiary companies and affiliates that are CSPs and EDCs 

JACO Environmental. Inc.. 2705 Clemens Rd.. Bide A. Hatfield. PA Z944Q 

JAegEg^flnn^o^L Inc.. le&ThforiHill Road. Warrendale: PA 15086 

Signature: 
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1. Introduction 

West Penn Power Company d/b/a Allegheny Power (hereinafter referred to as "Allegheny 
Power" or as "the Company") is seeking Conservation Service Providers to assist in 
development and implementation of demand side management programs in Pennsylvania 
as a result of Pennsylvania Act 129 of 2008. 

Allegheny Power, headquartered in the City of Greensburg, Pa, is a subsidiary of 
Allegheny Energy, Inc., an investor-owned electric utility with total annual revenues of 
over $3 billion and more than 4,000 employees. Allegheny Power is an electric 
distribution company that provides electric delivery service in all or parts of 23 counties 
in western and central Pennsylvania. Allegheny Power provides electric distribution 
service in all or parts of Adams, Allegheny, Armstrong, Bedford, Butler, Cameron, 
Centre, Clarion, Clinton, Elk, Fayette, Franklin, Fulton, Greene, Huntingdon, Indiana, 
Jefferson, Lycoming, McKean, Potter, Somerset, Washington and Westmoreland 
Counties, Pennsylvania. Allegheny Power provides electric distribution service in 
Pennsylvania to approximately 715,000 customers, comprised of approximately 620,000 
residential customers, approximately 81,000 commercial customers, and approximately 
13,500 industrial customers. Allegheny Power is subject to the regulatory jurisdiction of 
the Pennsylvania Public Utility Commission {hereinafter referred to as "Pennsylvania 
Commission"). 

2. Purpose 

The purpose of this Request for Proposal ("RFP") is to identify and contract with an 
experienced Conservation Service Provider ("CSP") capable of providing cost-effective, 
turnkey services for Refrigerator, Freezer, and Room Air Conditioner pick-up and 
Recycling services to support its EE&C program. The program will be designed to reduce 
energy usage by enabling customers to implement energy efficient measures in accord 
with the Act 129 and in accord with Orders of the Pennsylvania Commission 
implementing Act 129. 

3. General Instructions 

Bidders are required to follow all the instructions set forth in the RFP. In submitting a 
proposal, it is imperative that complete documentation be provided, that the forms and 
agreements provided by the Company be used, that all exhibits and attachments be 
clearly marked and identified, and that the proposal is organized in the manner 
prescribed. 

4. Confidential Information and Confidentiality Agreements 

The Company and its agents will treat as confidential all proposals submitted by bidders 
and communications between bidders and the Company. Bidders are submitting their 
proposals with the knowledge and understanding that, regardless of confidentiality of any 
information submitted by them, it is subject to disclosure to the Pennsylvania 



Commission and its Staff, or any other governmental authority or judicial body with 
jurisdiction relating to these RFP matters, and further may be subject to legal discovery. 

The Company will ensure that all bidders have access to the same information from the 
Company and that no bidder will have selective or otherwise preferential access to market 
sensitive information from the Company through this RFP. 

The CSP and Company will be required to execute the Confidentiality Agreement prior 
to contract award. An electronic copy of the Confidentiality Agreement can be found as 
attached Appendix 1. 

Certain information related to all received bids may be provided to the Pennsylvania 
Commission and its Staff, or any other governmental authority or judicial body with 
jurisdiction relating to these RFP matters, and further may be subject to legal discovery. 
Such information will be considered confidential between Allegheny Power and the 
bidders, and Allegheny Power will provide the information to the Pennsylvania 
Commission on a confidential basis. However, Allegheny Power shall not be held 
responsible should the Pennsylvania Commission or its Staff, or any other governmental 
authority or judicial body with jurisdiction relating to these RFP matters, make such 
information public. 

5. Modification or Cancellation ofthe RFP 

Allegheny Power reserves the right, in its sole judgment and discretion, to modify or 
cancel this RFP. Allegheny Power will post a notice on the RFP website and make 
reasonable efforts to notify participants of any such changes, cancellations, or schedule 
changes. Allegheny Power shall not have any responsibility for making such notification. 
Allegheny Power shall not have any liability for damages suffered by bidders as a result 
of modification or cancellation ofthe RFP. 

6. Question. Comment and Response Process 

All questions and comments submitted by bidders and stakeholders, as well as the 
Allegheny Power's responses to such questions and comments, will be posted on the RFP 
website as E-mailed to each bidder. Accordingly, bidders and stakeholders should avoid 
including information in their questions and comments that they would not want 
disclosed. The official response to questions is the written response posted to the 
website. Allegheny Power's objective in posting these questions, comments, and 
responses is to ensure all bidders have equal access to information that may be relevant to 
their respective proposals. 

7. Capability and Experience 

Each bidder must be an entity that provides information and technical assistance on 
measures to enable a person or entity to increase energy efficiency or reduce energy 
consumption. Each bidder must have at least three years of documented experience in 



providing program consultation, design, administration and management services related 
to energy efficiency and conservation services. Each bidder must provide sufficient 
evidence to demonstrate its capabilities and level of experience in developing and 
implementing these types of programs for which it intends to submit a proposal. Bidders 
shall provide full and complete documentation, including references with telephone 
number and email addresses, of previous experience over the last three to five years in 
successful project development and implementation rolls. 

Each bidder must certify that it will meet the experience and technical qualifications 
required by the Pennsylvania Commission regarding the bidder's experience and 
technical qualifications. Those qualifications are found on Page 7 of the Pennsylvania 
Commission's Order entered December 22, 2008, at Docket No. M-20078-20741545. 

Each bidder must certify that it will meet the financial fitness and insurance standards 
required by the Pennsylvania Commission. Those standards are found on page 8 of the 
Pennsylvania Commission's Order entered December 22, 2008, at Docket No. M-20078-
20741545. 

8. Additional Information 

Allegheny Power may request additional information and materials from any bidder for 
evaluation of a proposal. Failure to provide such additional information and materials 
may result in rejection ofthe proposal for further evaluation. 

9. No Commitment to Award Contracts 

Allegheny Power reserves the right to terminate the RFP process or reject any or all of 
the proposals received in response to this RFP at its sole discretion. Also, the bidder 
understands that this RFP is not intended to and does not constitute a commitment by the 
Company to consummate any definitive agreement with any bidders. Neither the 
Company nor any bidder will have any rights or obligations of any kind whatsoever by 
virtue ofthe RFP or any other written or oral expression by any party hereto. 

10. Warranty on Information 

The information provided in the RFP, or on the Company's RFP website, has been 
prepared to assist bidders in evaluating the RFP. It does not purport to contain all the 
information that may be relevant to a bidder in satisfying its due diligence efforts. The 
Company makes no representation or warranty expressed or implied, as to the accuracy 
or completeness of the information, and shall not, individually or as a corporation, be 
liable for any representation expressed or implied in the RFP or any omissions from the 
RFP, or any information provided to a bidder by any other source. 

A bidder should check the Company's website frequently, to ensure it has the latest 
documentation and information. Neither the Company nor its representatives shall be 



liable to a bidder or any of its representatives for any consequences relating to or arising 
from the bidder's use of outdated information. 

11. Hold Harmless 

Bidders shall hold the Company harmless of and from all damages and costs, including 
but not limited to legal costs, in connection with all claims, expenses, losses, proceedings 
or investigations that arise as a result of the RFP or the award of a bid pursuant to the 
RFP. 

Bidders recognize and hereby agree that Allegheny Power may be subject to significant 
civil penalties under Act 129 for failure to achieve required reductions in consumption, 
and each bidder agrees that it will be liable for a proportionate share of such civil penalty 
should its action or inaction have resulted in or contributed to a failure to achieve energy 
and efficiency goals set in Act 129, specifically Act 129 electric consumption reduction 
goals and electric peak demand goals. 

Each bidder further recognizes and agrees that poor performance or non-compliance with 
these terms, or the standards of Act 129 and Orders ofthe Pennsylvania Commission 
implementing Act 129 will provide the Company a cause of action against bidder for 
damages resulting from such poor performance or non-compliance. 

12. Bidder's Acceptance & Requirements 

The submission of a proposal to the Company shall constitute a bidder's acknowledgment 
and acceptance of all the terms, conditions and requirements of this RFP. The Bidder is 
required to be an approved and registered CSP with the PA PUC. 

13. Permits. Licenses and Compliance with the Law 

Supplier shall obtain all licenses and permits that may be required by any governmental 
body or agency necessary to conduct supplier's business or to perform hereunder. 
Supplier's subcontractors, employees, agents and representatives of each in performance 
hereunder shall comply with all applicable governmental laws, ordinances, rules, 
regulations, orders and all other governmental requirements. 

14. Proprietary Information 

The treatment of proprietary and confidential infonnation of any bidder and of the 
Company is addressed in the Confidentiality Agreement (Appendix 1). 

15. General Term and Conditions 

The agreement will be governed by the Allegheny Energy Service Corporation General 
Terms and Conditions attached hereto as Appendix #2. 



16. Bidders not EDC affiliates 

Each bidder must certify that it is not affiliated with an EDC through ownership, partial 
ownership or control. Affiliation or merger with an EDC by a CSP at any time during the 
term ofthe contract will constitute a breach ofthe contract by the CSP and cause the 
termination ofthe contract. The CSP will immediately notify Allegheny Power of a 
merger and provide for automatic termination ofthe contract. The CSP is required to 
maintain registration with the PA PUC as an approved CSP during the term ofthe 
contract. 

17. Scope Of Work 

The Program will be marketed, advertised and administered by Allegheny Power. Allegheny 
Power anticipates a 3-year contract with annual reviews of contractor and program performance. 
The Program will tentatively begin on January 1,2010 and continue through May 31,2013. The 
coverage area is Allegheny Power's service territory in Pennsylvania according to the above 
map. Qualifying refrigerators, freezers and room air conditioners must be running, have a rated 
capacity between 10-30 cubic feet and cannot be ENERGY STAR units. Customers may turn in 
up to 2 units per account per year. In exchange for each refrigerator, freezer, and room air 
conditioner collected, customers receive a cash incentive of- $35.00/unit via a mail in rebate 
contractor. The contractor's onsite collector will verify unit and rebate amount to be paid. The 
contractor will issue the incentive to the customer. . It is expected that the Program will collect 
and recycle 3600 refrigerator units in PA annually for three years. The Program annual targets 
may be adjusted and the Program contract period may be extended for additional years at 
Allegheny Power's discretion. Freezers and Room Air Conditioners pending costs maybe added 
to the program in the near future. "Allegheny Power does not guarantee any certain volume of 
home appliances to be recycled under this contract. Seller will not have exclusive rights to 
recycle appliances for Allegheny Power Pennsylvania customers." 

Task 1: Program Launch / Mobilization 

Program launch includes 2 program kick-off meetings with Allegheny Power at 800 
Cabin Hill Dr., Greensburg PA 15601. These meetings will finalize program design, 
review Allegheny Powers marketing plan, develop website integration, set up the data 
base and agree on reporting inclusions and formats. Program launch includes 
mobilization of a program delivery team in Allegheny Powers territory, establishment of 
appliance pick-up and recycling operations and channels for recycled materials. 

Task 2: Program Setup and Customer Service 

The Contractor will provide the facilities, equipment, and personnel to operate the 
Program which includes interacting directly with Allegheny Power's customers. These 
services will include: 



• Establish a toll-free telephone number and website for customer enrollment, 
appointment scheduling, and questions. 

• Maintain a database to store and track interactions with the customers as well as 
detailed information about each refrigerator/freezer unit collected. 

• Provide trained customer service staff for assisting customers with questions about 
the Program, qualifying customers and facilitating participation. 

• Verify customer eligibility verifying that caller is an Allegheny Power customer and 
qualifying their refrigerator, freezer and/or room air conditioner. 

• Schedule in-home appliance removal appointments. Offer choices of service dates, 
including Saturday, and moming/aftemoon collection, handle reschedule and 
cancellation requests. Provide 2-person crews for all removals. 

• Provide customers with mformation about preparing their appliance for removal 
(appliance must be empty, plugged in, accessible and working at the time of pickup). 

• Provide customers with a day-ahead confirmation call. 
• Produce written confirmation of appliance collection. 

Task 3: Collect and Transport Refrigerators, Freezers 

The Contractor will provide the means to collect the refrigerators, freezers and/or room 
air conditioners from the customer locations and transport them to the recycling location. 
Components of this service will include: 

• Hire, screen and train drivers and refrigerator collection staff (all drivers and 
collection staff require thorough background checks). 

• Provide up-to-date collection vehicles (no more than 3 years old), tools, and 
equipment necessary for safe and efficient removal. 

• Remove units from within the home. 
• Enter unit into database reporting system. 
• Deface/disable the appliance before transporting. 
• Record unit collection and secure customer acknowledgement of collection and 

disabling ofthe appliance. 
• Transport units to a licensed processing and recycling facility. 

Task 4: Recycle Refrigerators, Freezers and Room Air Conditioners 

The Contractor will provide the means to completely, safely, and legally recycle all 
refrigerator components, including but not limited to CFC and HCFC ozone depleting 
substances, oil, PCB's. mercury and foam insulation as described below. Allegheny 
Power is seeking to have retired refrigerators, freezers and/or room air conditioners 
recycled such that materials are reclaimed and reused to the greatest degree possible and 
amounts of materials sent to landfills or incinerated are limited to the greatest extent. All 
greenhouse gases and ozone depleting substances should be captured and destroyed and 
other hazardous waste handled responsibly. 



The Contractor will be responsible for the following recycling activities: 

• Ensure the recycling facility is in compliance with all federal, state and local 
hazardous-waste management and recycling regulations, including the federal Clean 
Air Act and Heath and Safety Code (HSC). (Ex's 40 CFR Parts, 273, 279, and 761, 
40 CFR 82.156(f)(2)(These examples are not all inclusive)) 

• Recover, reclaim, and/or destroy all chlorofluorocarbon (CFC), hydro 
chlorofluorocarbon (HFC-134a), and non-CFC refrigerants in compliance with all 
applicable federal, state and local hazardous-waste regulations. Facilities with 
independent certification of 95% CFC/HFC) capture are preferred. 

• Recover and destroy all CFC-11 and HCFC 141b blowing agents in the polyurethane 
foam insulation ofthe refrigerators and freezers in a manner that complies with all 
applicable federal, state and local hazardous-waste regulations. Facilities with 
independent certification of 95% CFC/HCFC capture are preferred. 

• Remove, label, and store, in compliance with all applicable regulations, all materials 
requiring special handling, such as capacitors containing polychlorinated biphenyls 
(PCBs), mercury-containing switches, and used oils prior to shipment to licensed 
facilities for disposal or recycling. 

• Recycle all glass, metals, plastics and foam (free of blowing agents). 
• Recycling processes will meet the requirements ofthe EPA's RAD program. 
• Complete all filings and certifications required by applicable federal, state and local 

laws to verify the proper disposal ofthe units. 

The Contractor, its agents, employees and sub-contractors, shall indemnity, defend, save 
and hold harmless Allegheny Power, including any of it s agents, employees, affiliates 
and subsidiaries, from any and all liabilities, charges, expenses and costs on account of or 
by reason of any such liabilities, claims, suits or losses in any way relating to the 
Contractor's intentional acts or negligence and/or Contractor's failure to comply with the 
requirements ofthe RFP or any applicable federal, state or local laws related to the 
collection, disposal and recycling ofthe units and the parts contained within the units. 

Task 5: Program Reporting 

The Contractor is expected to keep Allegheny Power well informed ofthe Program's 
progress. This communication is expected to be both informal (i.e., phone calls and e-
mails), through on-line/real-time systems and through formal reporting. 
a. Database and automated reporting systems - The Contractor should maintain a 

program reporting database that tracks all aspects ofthe Program from scheduling 
pick-ups through the recycling process, including detailed tracking of all materials 
recovered from the process. The database should be an existing, fully-debugged 
system capable of providing information to the Allegheny Power in real-time. 
Preference will be for systems that can provide a Program "dashboard" showing 
updated key indicators including the number of units recycled, and energy savings. 

b. Invoices will be submitted monthly documenting services provided, including: 
• Customer name and address 



• Number of appliances collected or rejected, by zip code 
• Reasons for rejection of appliance 
• Number of appliances recycled 
• Model/style (single-door, top freezers, side-by-side, and bottom freezer 

refrigerators, upright and chest freezers), defrost type, presence of icemaker, 
capacity (in cubic feet), estimated vintage, amperage/BTU's, and location in 
the home from which it was removed 

• Number and reason for customer no shows. 
c. Submit monthly reports summarizing Program activities and results, including data 

from invoices and the following: 
• Number of units collected and/or rejected and recycled 
• Status of Program compared with projections 
• Financial summary 
• Unit information (Refrigerator or standalone freezer, location, primary or 

secondary, age, size, defrost type, etc.) 
• Estimated energy savings 
• Estimated environmental benefits ofthe Program (estimated pounds of 

CFCs/HCFCs/HFCs, PCBs, mercury, oil, and metals removed for disposal or 
recycling). 

• Summary of customer complaints 
d. Annual Reports 

• Provide an overall program report for the (calendar) year 
• Due by Jan 30^ ofthe following year (provide 60 days from final appliance 

recycling in order to assure complete hazmat reporting) 
• Must include a database report (Excel or Access) of all units collected 
• Reporting systems that meet the requirements ofthe EPA's RAD program are 

prefened. 

18, Monitoring Provisions and Procedures 

(Allegheny Power is considering a separate contract to consult, design, and implement an 
EM&V plan. The EM&V tasks being contemplated are; 

• Design and document a comprehensive and complete EM&V strategy for each 
ofthe Act 129 plan categories. 

• Implement the EM&V strategy and provide all data, analysis and information 
to the EDC to support the evaluation of and the reporting.) 

The Evaluation, Monitoring and Verification Proposal and Plan ("EM&V") for each 
program will contain the following: 

High-level summary of audit plan. 
Programs to be audited and the program logic/theory. 



• The format and type of documentation identifying plan expenditures. 
• The type and format of data used to measure and verify energy savings. 
• Descriptions of metrics to be used (including energy and demand savings 

metrics) for each program. 
• Description ofthe methodologies, procedures and data tracking systems to be 

used by the Auditor to verify the impact evaluations and project verifications 
for each plan, including data gathering, sampling and analysis methods. 

• Audit approaches to be used for each program, including how realization rates 
and net-to-gross ratios will be determined. 

• The type and format of data used to evaluate the cost-effectiveness of 
expenditures. 

19, Execution of Agreement 

Upon execution of the Purchase Order issued by Allegheny Power Service Corporation, 
agent for Allegheny Power, the terms and conditions ofthe Request for Proposal, General 
Terms and Conditions, and Non Disclosure Agreement, shall constitute the Agreement, 
with intent to be legally bound, between bidder and Allegheny Power. 

Bidders are required to execute the Confidentiality Agreement (Appendix 1) and the 
Background Investigations (Appendix 3) post bid and pre contract award. 
In accordance with the PAPUC's Implementation Order entered February 5, 2009, a 
criminal and other background check is required for persons associated with the CSP who 
will enter the premises of Allegheny Power customers or have personal contact with said 
customers. The scope ofthe criminal and background check is provided in Appendix No. 
3. Contract award is subject to these requirements being fulfilled to Allegheny Powers 
satisfaction. 



Appendix # 1 

ALLEGHENY ENERGY SERVICE CORPORATION 

NONDISCLOSURE AGREEMENT 

THIS AGREEMENT is made this day of , 2009, by and between Allegheny 
Energy Service Corporation, a Maryland corporation with offices at 800 Cabin Hill Drive, Greensburg, 
PA 15601, for itself and as agent for its parent and affiliates as set forth in Exhibit "A" attached hereto (the 
"AE Companies") and. a corporation, (" " ) . 

WHEREAS, has in its possession certain technical information, know-how and data of a 
confidential and proprietary nature (hereinafter referred to as "CONFIDENTIAL INFORMATION"), and 

WHEREAS, AE Companies has in its possession certain confidential information, know-how and 
data of a confidential and proprietary nature, {hereinafter referred to as "CONFIDENTIAL 
INFORMATION"), and 

WHEREAS, both and AE Companies are prepared to disclose certain of this 
CONFIDENTIAL INFORMATION to the other party under the following conditions. 

NOW, THEREFORE, in consideration of the premises and for other good and valuable 
consideration, the receipt and sufficiency of which hereby are expressly acknowledged, the parties 
intending to be bound hereby agree as follows: 

1. "Confidential Information" includes any and all information disclosed by one party to the 
other pursuant to this Agreement in a writing marked "Confidential" or "Proprietary" or by any electronic or 
digitally based information including, without limitation, customer information, electronic (.wav) files of 
customer calls, or if communicated either verbally or visually, identified as "Confidential" or "Proprietary" 
at the time of communication. It is understood that the obligations imposed upon the parties by this 
Agreement shall not apply to information that at the time of disclosure or thereafter (i) was generally 
available to and known by the public, other than as a result of a disclosure by the receiving party or its 
representatives; or (ii) was generally available to the receiving party on a non confidential basis from a 
source other than the disclosing party or its representatives, provided that such source was not bound by 
a confidentiality agreement with the disclosing party; or (iii) the information was already known to the 
receiving party as evidenced by its written records and the disclosing party is promptly notified after 
receipt of the information; or (iv) the information is independently developed by or on behalf of the 
receiving party by individuals who did not directly or indirectly receive relevant Confidential Infonnation of 
the disclosing party; or (v) is disclosed by the recipient party with the disclosing party's prior written 
approval; or (vi) pursuant to legal requirements as provided in paragraph 3. 

2. For a period of five (5) years from the date first written above, each party shall maintain 
the confidentiality and prevent accidental or other loss of any Confidential Information of the other party 
with at least the same degree of care as it uses to protect its own Confidential Information but in no event 
with less than reasonable care to maintain the other party's Confidential Information in confidence and 
shall not itself use, except for the benefit of the disclosing party, or disclose the same to others without the 



prior written consent of the disclosing party. Each party shall immediately notify the other in the event of 
any loss or unauthorized disclosure ofthe Confidential Information ofthe other party. 

3. Each party agrees that it will make available the other party's Confidential Information 
only on a "need to know" basis and that all contractors, consultants, agents or employees to whom such 
Confidential Information is made available will be made aware of the strictly confidential nature of such 
Confidential Information and shall have entered into a written confidentiality agreement with the party 
making such re-disclosure. Without the prior written consent of the disclosing party, neither the receiving 
party, nor its representatives, will disclose Confidential Information to any third party, except as provided 
herein and as may be required by law, subpoena or other legal process, if either party shall be required 
to disclose any Confidential Information, it is agreed that, to the extent legally permitted, such party will 
provide the other party with prompt written notice of such request, so that the other party may seek a 
protective order or other appropriate remedy and/or waive compliance with the provisions of this 
Agreement. In the event that such protective order or other remedy is not obtained, or that either party 
waives compliance with the provisions of this Agreement, each party agrees that it will furnish only that 
portion of Confidential Information and other information that is legally required and that it will cooperate 
with any efforts by the other party to obtain reliable assurance that confidential treatment will be accorded 
to that portion of Confidential Information that is being disclosed. 

4. Each party agrees that it will not use in advertising, publicity or otherwise any trade name 
or trademark or any product, contraction, abbreviation or simulation thereof that is owned, to such party's 
knowledge by the other party or any subsidiary or affiliate of such other party without the owner's prior 
written consent. 

5. By written demand, each party may require the other to cease using the Confidential 
Information, and at the party's option, either return the Confidential Information and all copies, notes or 
extracts thereof, to the party within seven (7) days of the demand or certify its destruction to the party. 

6. No provisions of this Agreement shall be amended except by written consent of both 
parties, which consent shall specifically refer to this Agreement and explicitly make such amendment. 
Any consent or waiver of compliance with any provision of this Agreement shall be effective only if in 
writing and signed by the Party purported to be bound thereby, and then such consent or waiver shall be 
effective only in the specific instance and for the specific purpose for which given. No failure or delay by 
either Party in exercising any right, power or privilege hereunder shall operate as a waiver thereof, nor 
shall any single or partial waiver thereof preclude any other exercise of any other right, power or privilege 
hereunder. Each party shall be entitled to seek equitable relief, including injunction and specific 
performance, in the event of any breach ofthe provisions of this Agreement. 

7. This Agreement; together with the Request for Proposal of Conservation Service Provider 
for Pennsylvania Act 129 compliance, constitutes the entire agreement and understanding between the 
parties as to Confidential Information concerning its subject matter. No representations have been made 
by either of the parties except as are specifically set forth herein. No rights or obligations other than those 
expressly recited herein are to be inferred from this Agreement. 

8. If any provision of this Agreement shall be held to be illegal, invalid or unenforceable, the 
legality, validity and enforceability of the remaining provisions of this Agreement shall not in any way be 
affected or impaired thereby. 

9. This Agreement shall be binding upon and inure to the benefit of the parties hereto and 
their respective heirs, personal representatives, successors and permitted assigns, as the case may be. 
This Agreement shall survive and shall not be affected by any termination of any commercial relationship 
between the parties. 

10. This Agreement may be executed in counterparts, each of which shall be deemed an 
original, but both of which together shall constitute one and the same instrument. 



11. This Agreement shall be governed by the laws of the Commonwealth of Pennsylvania. 

12. Each party agrees that the Confidential Information is and shall remain the sole property 
of the disclosing party. Nothing in this Agreement shall be construed to grant either party any right, 
interest or license in or under any patent, trademark, copyright, trade secret or other proprietary right or 
material owned by the other party, whether or not it is part of the Confidential information. 

13. All notices, requests, consents, demands and other communications to be given or 
delivered under or by reason of the provisions of this Agreement shall be in writing and shall be (a) 
personally delivered (including by local or overnight courier), (b) sent by postage prepaid registered first-
class mail or (c) transmitted by facsimile or other electronic means, and shall be deemed to have been 
duly given when received if received prior to 5:00 p.m. on a business day or on the next business day {if 
delivered after 5:00 p.m. or on a non-business day). Notice fo either party shall be sent to its address as 
set forth above, or to such other address as a party hereto shall have given notice pursuant to this 
Section. 
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lo pctfcim hcrEunde*. SeBH, St lar t aubcodiracwre. and emploveM. amnU and repreaentaltiMaaf each In pertwmarw of wo* beraundar sHeO oompty wflh i d appBcoblo gcnernnwnUl tam, ordrnpiau, 
rute*. iegulil*ofiB. onlenand al olhw gowemmtntal (vq inmew-

SL MSURAMCE: Ftwr la nendsflna any aaiwe hermnder, Sder shaS. et fc own awenaa. pcoan and Oiareafter keep ki «Aect wUI •arvtca h n been perfonned: (a) Woriisrtf Cgnvensayon Inanma tor U 
anvtoyaea enBoged In ihh work, trfffcierrtto cwnply bjly wflh requtaflnwiiia and ooutngn apedAad by M M cf each joladabn h whiob work ih t f be perfDrmed; (bj Convncretal General UoWtty Insutanoe 
pravkfriS tnila ol n« tew than S3.000,M10 coroUned ek)f̂ B bnit per eexurrema (or MHy Injiay and death and ror property damage and bidudhg oowrage Eor ConWAiM LtaURy. coverttfl rt UMWy o< 
S«a«r under Ihb pur t tau order and hdudmg FtoducttCompteced Qpeniiom: (c) CampreheneTM AiMomgbla UaWty Inmrmca ^nckdng owned, nonowned and Need Mhtttoa], pnmdkig IMt i of nol lesa 
Pwn J1.000.000 comoftad sinola Bntt per ecoumnwe lor twdBy Injury and totfti and mdudhn pnpeny dmugo; (d) auch oom apecfla Irauranaae andtar Hmlla deumntned by B v m lo be approprtaie for 
MMklobeperfoinied. Selar a lv l cause Bwyw Ufae added as an addManal houredanlhepoUciiaor'murarHeandbnWi BuywlABenlten: E»en*RtekManacaf)i»<tica(ifflcaic»Olhsu«lrig compantoa 
riw*fcqitti*liwufWKetobelni<Teaand»i«aprtikmdato*iidao«^ 

9; PROPRIETARY RIGHTS: Sulltr ttvai defend, ai Its m n expanse, Indnntfy and hoU tomJaaj Buyei. Biqefo * 9 " * And Buyo't- RepreeenUUve, and •mpi^esi . aeenta and repreeoniailvei of each 
ogaaid al oosta and damgee. includlna aODcriays' tees, aftslng ounrf any Mian in vMch a J» Meged lhat Uw mUeriilr o> my use Iheteal otmailluiaa « mtaeppropriafion or Hrtngwnent of any pslant 
oofy i i& l rede seoel or any olher proprietary i^Ma. 11 Buyer, Boyert Agerrt cr Buyert RepreBonlMlve la found to ndaepproprtola ot bihlnae In any U M ol Hie mtfamto ipectllad In diii twrelwse order. 
Selkar shall, at its own expeneB, eflher pracure (or Biiyer, Bwei '* Aoenl or Buyeft RBpraaantahq tie riB« lo use Ihe maUrtHeer alter or raplaco aaid matafeb wUH (undtonalv eqiivalenl msteifalt thai are 
aoocptaMe (o Buyer end pay all aipenees auatsliwd a&a rvsult of cuch aftarncn or Kplaeement 

H . PERFORMANCE: Except BBPfwWed tnRaragrajih 11, f dell«efyotrBfltarta)»€if randarlnaofwivioeafcnoieompieied by I M One apeofied In Wa porcheaa oriJer. Buyer reterre* the riaM, artlhoul Babflly 
and In aMUon to Its oCher rqhta and roruedo* at larr ar In equlIy. to eancaI al or any pert of Ha purdnaa order By noaoe aBectWewhenrecehiBdbyaefleraetomatcnrt noiyrteNppad oraanfceanotyel 
rendered. 

11. DELAY: tf, by rtaMooof uTc«lnaa«a ImcaaeadeOned herafrv B jy t rwSeto Ifcelto m ^ 
affected cpvet wrlltan nuee In Ihe ot>er, than BM abllgition» of bntfi pertias etial tie suepenited lo ma mJtol made neceaaery by audi ocevrgrm. The lerm -uncofTtdlabto feroe' as vied tuMeln, inckidee, 
bid la r id Umllad to. acw d Qod, flras, BocKis. eMesion^ elrl«e and omar labor dtapule*. lywemnerM 
necessary parmita end Uocnsa, InabUiy of Buyer u oblaln adequaU Ihenclne or other economic impracticBtiRjr. 

12. SUSPENSIOH: Selar.uponwrIMn noUcafrornBuyer.rtwaswpvsioruapleniparadly perfonnanGahoreLnder. 

13- TERMINATION WITHOUT CAUEC: Buyer nay lawwnaio DdapurcliaGeonMrMilhsulcaiBe at eay time In ntMria or In part by written noliGcaUcn lo Selef. Upon receiplofnoUMolBfmmatBn, Srter ahall, 
utiasa nodfled ottiervrice. rnimediaWy *sconlkiuo na work femwettd, oeace tidt^ryana tmlatne ^ mewfaU. and make rewanebb eflort* lo canori edetng unfara. contredsend auboomraals triaUns 
thereto upmiema aaUsftiaary to Buyer. Alter reoOplornoUce of tannttnaon. Stftar aha I cortlnue to perfonn w d i norfc ea neceaeery lo praaarvB and protoct matertal and Muk In proBress or in tranta unta 
relnqubHDB poaeeeeiBn end eontrpl of urna as pnwMed inlhenolieecilieraiinauon. UponconiptancBwilh a notlca ol termlnalon. Sdtor ahall ba enlilW to be cempamated for actw^eoalainnurreid and a 



reaMnable. prorata prolU taa tot lha actual costa tncuirad. S o * Hrrmrnten shidl be wfflxM pw^idlco to any ctaana wnah Buyer may han agalnd 9eier end ttw patagrwh ihall not apply M Buyer 
terrninauB tor causa. 

14. T m E AMD RISK OF LOSS: TlBe 8r*d dak ol lo*! thai Iransfei bora StOu to Buyer upcn da»>«ryofall maiarlata ordered hereunder el Bic deafinaflanapadfledon thabceen^ap^ t f tau ordar. Every 
BrtpmefflsrxJlnvw**elben»ri^toihTOBuyw.Bo>trtpufdia*em MalerWeahlppedCO.D, *#wol B^a-e wrtlen coneart will not 
ba aoraptad and will ba al Sdw' t ijak. 

15. TAXES: Unieea eaheiwlaB apedOed In thia ptrchasa order, the pice of goodi erd aenin* ontored iMrein ( M l not Include any lues and clnrges now or herelnanar bnpoead upon Seller by any tod oral, 
ataba or local oovemomK sr any eovemmenbl agency of ffu UnHod Sutat or (he oavemmarit c l any odiar country or auWMatort hereof by meaoti of Uie agraemenl «r perfcmvina* Ay Sefler heraundar. 
Buyernfl encuta and fijifch to Seller Cottoiles of Eiempeun from stole sates taxaa ivon raquasL 

16. PRICE MFORMATION: Uponiequeal.Seler atallpravldB BuyarwR euffidani Wormation rdettig lapriceeef matertola and oervicas to onabla Buyer to eanplywmaocouniliaregiJSrtKmolffie Federal 
Energy Rs(|ulatory ConvnlastDa 

17. PAYMENT: Buyer thai make paymenl to Seller In aocDnlenae vdh tha Ifirma of tnte purchaaa order. Buyer nsMves the ri^rt to retain 10K ei On paymantt made en pwchate ordere tor Bantoae ae Euctt 
paymenb ore made hcnieider. The 10% retained eta* be paid to Seller whan Buyer ia satlsntd dial ttie M m r t i of Buyor In Ihe oomfAjted wort have bean protected. Such payment ahall not be 
umuonaMy >aihdd. Ito pBytri^ithslbaa*«JBncaolBalWi«lMy|wtorn*a^ 

16. RELEASES: Sel lef*el give Buyer written notlca of any daima.Hena wenoun*rerw«i!«BnynatimafrecllnQorfatoiln()»««ewwl!tebeparfonnedheroundar. Buyer ahal hava he right prior ta miUng 
flnel paymenl to Selar to rw|i*e Selttr M oenify Viai no len. daim orencumtitanoe rabtod to the work ta oulatandlno and to tomlth re leuu from SeAei'e emptoyae^ adtcortractorB. suppUenand any other 
datnunta In suDport thtraof, tf any Hen is filed or Buyer recenvs any noica of a len Wed er to be fllod to aeoue* any dam aridng oul ef any petformanca or omteston ta oonnaction nith the perforntonaa 
hereof, SeOir itoit, upon wrluen demand by Buyer, prompDy cAtokt and record a fid retarae and dlschaiye ot such lien, If SaBer fa i i Is do ao, Buyer may pay wch dekn Horn tnatma tkia or payable to 
Sater snd obloei and reconl such retoats and dadiwgli al Seiafs upenae. 

IS. RKJUT TO AUDIT: tr the pdw siattd In Ihla purchaM order Is oBiar thwi a thm price. Buy^ thai ham the hghl to irnpecl and audK all tie book*, remnte. correepenMnea. rooelpts, voutftars, and 
memoranda, etc, of Saier. Seltert aubranirsctore «id other enttly UMd by Seler in peifcnraig thii ptrchaie order. Seller, SeCefa aubconlrMtDn and any «hM onffly uaod by S e b kt Ihe poriomwrce of 
Me purchaee order ahatl preeerve all cuch racorda fore period o(two yeere alter inai pnyncnt hereunder. Seller dial pniwle lor such riohl to audit by Buyer h tf ccnbacia M h aubconmctw* and olher 
anUbea relallnQ to Ihis pmhase order. 

20, INSPECTION: Buyer d m have lha rjflhl from dm a u ime to bwpect UM wort In preyew or completed el Safai'e pren l̂aea upon raeaonable notlca and on Buyer1* premlaesirtUtom auch noaca. Anyauch 
Inepeclion ehal In no way relieve Seter ol any of Ita obtgaWna under »il* purdiaee crder. Any audi wortt dtoctoaed by any auch kiapeemn DM to ba In oonfarmly v«h tie MiaulrenMnta of this pwrdBEe 
Drdcr tfial. InmaiSaMy fotowha noOflcaiton Biereof, be eorreaad by Selbr al Seders aptnao. Seller aha! pro^ilo sate aooess te « * * wort and uftere neeaeaary tor audi Inapacilons rtial provide 
BcaftaWs and bddars in pbcv m i auch olhar aowpmenl ngnnat to cgnctod cuch taepec&ona. 

21. ACCESS: Penonnel ol Sefer and e^centi^aanMi^ayed by Seflar shaft antar and exJlBivn*BpremtBBsortr t y tie aped* enwncee deaiflRStBd Iron One to fcna by Bujw. 

ZZ. WARRANTY: to addition to, and m l ei tmliaUon of, eny other lenwdles provided herein orby I M or in eqtfy, Ssler atcpraatfy wananta hat * e good* endfar eentc&s eupplad haraunder will coidonn to 
Buyef^^eclflcawralnaflraflpaOTondwdberfBwdwwtuTOnjH^ Upon failure cf any ol 
the natortola and/or sarwes supplied hareundar to wnfcrai to the above tuarraallee. Seflar etiet, at fiuyer^ opttm and at no ooet to Buyer, pmrnpty repair or replaco any Hsn of material «r correct or 
reperform any aervlca eo thai uieyaDnfcirm to die above wanamtes. The coats of IranaportiiB, raparing. reptacins. removinser inataUno maledal to mate (nalariaisand.acrMke* comply w«h me ebova 
Meanly ahall be borne by Selar. 

23. HOGMNIFICATIOH; To (he kifteal exum pennitted by law and rogardleeo ef whether or not cauaad by tw negfeenw of s party Indemnified hereei, Satmr chan jndemnKV, aava harmtasa and daiand 
{'Imtomnity OMaallorf't Buyar, Buyw'e Aaent, Buyers RepretanaaiM and emptoyaea. agenb, dlredora, offlcara and rapreter>talives of each. From aD dakm, bsaaa. tafcUUeEt and axpenaes, indudaig 
BltonMya^ fees, flrowng wt of personal iri»y, deati or damage to property [todudirq property of Suysi, Buyer's AaenlorBuyertRepresent«tJ»)«ri»inooutolerafiaftyweyeonn«ctedw*hS««erorSefcr,a 
BJbnntradors, and enptoyeet, eeentt and r«pre«MilMa ol each, pertormanoe or honpertomanca hereunder (negllDeni or olhenfee) nufiered or dskned to have been trfered by any person [tocJudlne 
anyonedfceclty or kiAmcUy employed By seller or SellerB BObain*rBclQreXDorporaoooo»en(Hy(liK(Wdln8Bw>w. Buyert Aaent, Buyer* RapMsontaUva and employees, a9enl»«nd nopfSBonlotivco cf eadi), 
undeu due to the cole negigflnca of Buyer. Buyer1* Aoenl, Bujer^ Repreaentalhe or employees, agenta end repcBeentalVee of each. Sefler menda t ial It* Indamnlty OUigBlian to each party indemnlflad 
herein for dalms r e l a ^ to or brought by anyone dtractV or Indlractly ernptoyed by Sdler or Sedtoî  aubrx^^ 
banefltB ad or olher anvtoyee bemftt act, and Seller hereby wawe* enniunKy under euchada to tha extern lutti BCUnDuMbarracovefyunkr.orWIentorceniantof.Saner'atodGmnltyObloaliDn. 

24. ASaoHMENT: No rlghlor mieiesi In Sila puranaae order aial tw assigned by Sefler. and no ddegallen or sulxonbaefing of any obttgaUon of Sefler hereioderahel be made wilhoul mnUenpMnMMion of 
Buyer. Any aUempted atalsranent. dateoallon or sUKonbacllng suHhout such ippfm™! shall be mid. 

.25. WAIVER: Buyfl(,stalluretolnalBton»)yrtghtetialnolopeiaiaBSBwaiM*runletea9|e"dl0'rtM<UnobyBuyer. 

2S- COMFUCTS: Intieemente*«nyoonftietamongt»doeurnenlslncorpof«iedhtethlBpurehaaeorter,euyw*»jpeciBcetionierid^^ 

27. VAUOtTY: In the evant that any paragrvhls) orany pari of lhaae Geoawl Term* and CoraitaM ahaS be tound to ba conlrary to la«r and kivsld, all olherfHuavaphsand he remaining pan or any partially 
Invalkl parajjapti ahall be and nmain tn full fence and effect end a h * be binding upon tw parliaa hereto. 

26, APPLICABLE LAW: Tha vafidty.inlerpralaliDnandparferTTMKeof t>ia purcluta order ^uJI be goMimed by tutewioftheCammormeallhOf Pennsylvania, 

FORMSe^OSREV.? 



Appendix # 3 

"BA'CKGROUND"INVESTIG"ATION REOUIREMENTS" 
FORNONEMPLOYEES 
FORMSS-ISQ REV, 1 A Allegheny Energy 

IF SELLER AND/OR ANY SELLER'S EMPLOYEES, INCLUDING ANY SUBCONTRACTORS. HAVE 
ACCESS TO BUYER'S PHYSICAL PROPERTY. COMPUTER NETWORK. OR OTHER PROPERTY 
OWNED OR LEASED BY BUYER BY USE OF CARD ACCESS, LAN ACCESS, OR KEY, THE 
FOLLOWING ATTACHMENT TITLED. "BACKGROUND INVESTIGATION REOUIREMENTS FOR 
HONEMPLOYEES," SHALL APPLY: 

Backmotiml (nvestinatinn nf'Leased Employees - (Exception: Power Station contractors who supply workersduring' 
joutages.] The Seller hereby agrees to conduct a thorough background investigation upon any employee, contractor] 
and/oi agent o f the Seller whose services may be leased to Allegheny Energy. The aforesaid investigation shall 
determine any and all information of concern within the background of the prospective leased employee, contractor] 
and/oi agent, whether or not Ihe informalion is available in public records. Additionally, the aforesaid background check 
shall investigate the prospective leased employee's, contractor's and/or agent's criminal records for the past seven C7)| 
years using the social security number/address verification, a search ofthe federal district courts, and federal wants and 
Warrants, National Criminal Database Search (which includes criminal records for 41 states, a sex offender search for all' 
50 states, and an OFAC report), as weil as a county criminal search. If driving is required as a part of the job duties] 
drivers* licenses and motor vehicle records will be investigated for the previous seven (7) years. The Seller shall notj 
refer any prospective leased employee, contractor and/or agent to Allegheny Energy who has either failed or refused to' 
submit to a background investigation. The Seller rftay employ the services ofthe investigative agency/ciedit agency ot 
bureau of its choice, subject to Allegheny Energy's approval, so long as the agency(ies) selected is/are reputable and 
investigations comply with the Fair Credit Reporting Act. Background investigations are valid for60 days from the date of 
investigation. Seller must submit to Allegheny Energy: (1) ils procedures for background investigations; and (2) criteria 
that determine whether aworker has passed a background investigation. 

I , 
Pursuant to the requirements of NERC Cyber Securfty Standard ClP-004 - Personnel and Training, Requirement 3 -
Personnel Risk Assessment, any leased worker granted unescorted physical access into an identified NERC physica 
security perimeter or cyber access through an identified NERC electronic security perimeter shall also require a seven (7)̂  
year updated background investigation that includes, at minimum, identity verification (Social Security Number! 
verification in Ihe U.S.) and seven year criminal check. Written certification, as described befow, shall be provided loi 

'Allegheny Energy for the updated background check. 

Diug Testing of Leasei i "pnwl"yees- The Seller hereby agrees to conduct substance abuse testing on any employee,! 
contractor and/or agent of the Seller whose services may be leased to Allegheny Energy using the chain-of-cuslodyj 
procedure specified by the U.S. Department of Health and Human Services. The sample is to be tested at a DHHS, 
[certified laboratory which uses #3545N SAP 10 #12 GC/MS substance abuse test. Forensic Drug Testing Custody and 
Control (10 Panel/TCHSO) is completed at the collection site for substance abuse testing. Workers entering a posttion| 
covered by Department of Transportation FHWA regulations 49CFR 40 are required to take a controlled substance test 
(NIDA5). A urine drug test resulting in a "Dilute" negative report will require the candidate to repeat the drug test. Ar 

second "Dilute" negative result in which there is no physiological or medical explanation for the dilute urine sample, wifl 
result in the candidate not being referred to Allegheny Energy for assignment. Substance abuse tests are not valid for, 
more than 45 days afterihe date of testing. 

Release From LlaliUhy - Ths Seller shall prepare a Release, and shall obtain a signature on the Release from every, 
jeased employee, contractor and/or agent. The Release shall contain language releasing Allegheny Energy, the Seller,! 
the leased employee's, contractor's and/or agent's former employers, and any other persons from all liability for any] 
damages or claims related to the background investigation and drug test, including but nol limited to furnishing ofthe 
background informalion. Each such Release shali be retained by the Seller for a period of three years. If the, 
investigation is petfoimed by a consumei reporting agency, notices and disclosures musl comply with the Fair Credit 
Reportincj Act. 

Cosls - The costs associated with conducting the aforesaid background checks shall be bome by the Seller. 



BACKGROUND' INVESTIGATION REOUIREMENTS" 
FOR NONEMPLOYEES 
FORM35-159 REV. I A A l l e g h e n y E n e r g y 

tertlflcatlon/Penaltlcs^AtKlhs - The Seller shall provide Allegheny Energy with written certification that must include? 
Name of leased worker, Seller name, and statements that (1) the leased employee, contractor and/or agent has 
'undergone a background check and drug test as provided above; (2) the background investigation has not revealed any] 
negative results or areas of concern; and (3) the drug test has not yielded a positive result for illegal drugs. The Seller's 
failure to submit the above-described certificalion for any leased employee, contractor and/or agent, shall, at Buyer's' 
option, result in immediate termination of this Agreement, and further, the Seller may be permanently removed from 
'Allegheny Energy's approved vendor lists. Any issues arising from background investigations shall be referred to' 
Allegheny Energy's Human Resources office. Allegheny Energy reserves the right to conduct random audits to assure 
that the Seller has completed a background investigation and drug test on all leased employees, contractors and/oi 
agents and lhat these background investigations and drug tests have resulted in favorable determinations 

RetioactivUv - The provisions listed hereinabove shall be retroactive, and shall be applicable to all employees, 
'contractors and/or agents ofthe Seller being leased to Allegheny Energy, even if they have already been assigned and, 
'are currantZ/working on Allegheny Energy's premises, and regardless of whether or not they have prevrous^ performed 
services for Allegheny Energy. Sellers with existing contracts shall have up to 90 days to perform background 
'investigations and dmg tests and provide a statement certifying that they were satisfactorily completed for the workers 
'punently assigned to Allegheny Energy. 

Slamlards ot Piactice - Seller agrees that the services provided shall be in conformity with industry and professional 
standards of practice. 

Training and Discipline - Seller agrees to be responsible for training and discipline of its employees and agrees that its 
employees, agents or subsidiaries shall adhere to Buyer's Code of Ethics and Standards of Business Conduct Rules 
Seller is solely responsible for training its employees regarding Buyer's workplace policies including, but not limited to, 
'sexual and workplace harassment, drug-free work place, workplace violence and all applicable safely rules. | 

D 



Request for Proposal 
for 

Residential Refrigerator/Freezer/Room Air Conditioner 
Early Retirement Recycling Program 

Date: February 3, 2009 
I. Introduction 
Allegheny Power, a subsidiary of Allegheny Energy, Inc. is seeking a contractor to 
provide a Residential Refrigerator/Freezer/Room Air Conditioner Early Retirement 
Program aimed at removing working, old, inefficient units from service. The program 
will start in Maryland then include Pennsylvania, Virginia, and finally West Virginia. 
We are requesting pricing for Maryland and Pennsylvania at this time. 

Allegheny Energy headquartered in Greensburg, Pa, is an investor-owned electric utility 
with total annual revenues of over $3 billion and more than 4,000 employees. The 
company owns and operates generating facilities and delivers low-cost, reliable electric 
service to 1.6 million customers in Pennsylvania, West Virginia, Maryland and Virginia. 
For more infonnation, visit the company's Web site at www.alleghenvenergv.com. 
Allegheny Power is the delivery side ofthe Allegheny Energy Corporation. Our service 
territory is highlighted in the map below followed by a customer count chart and a list of 
counties serviced. 

State 
Maryland 
Pennsylvania 
Virginia 
West Virginia 

Residential 
220,000 
620.000 
85,500 
440,000 

Commercial 
22,500 
81,000 
14,150 
61,000 

Industrial 
2.100 
13.500 
1,550 
9,150 

http://www.alleghenvenergv.com


PA Ter r i to ry Count ies 

Adams County 

Allegheny County 

Armstrong County 

Bedford County 

Butler County 

Cameron County 

Centre County 

Clarion County 

Clinton County 

Elk County 

Fayette County 

Franklin County 

Fulton County 

Greene County 

Huntington County 

Indiana County 

Jefferson County 

Lycoming County 

McKean County 

Potter County 

Somerset County 

Washington County 

Westmoreland County 

WiD Ter r i to ry Count ies 

Allegheny 

Carroll 

Frederick 

Garrett 

Howard 

Montgomery 

Washington 



II. Purpose 

The purpose of this Request for Proposal ("RFP") is to identify and contract with an 
experienced refrigerator, freezer and room air conditioner early retirement program 
provider capable of providing cost-effective, turnkey services for removing and recycling 
working, inefficient refrigerators, freezers and room air conditioning units. The Program 
is designed to reduce energy usage by enabling customers to easily retire from service 
their older, working, inefficient refrigerators and freezers in an environmentally safe 
manner. The Program will include scheduling and appliance pickup at the customer's 
location, transportation to a recycling facility, recovery and recycling of all appliance 
materials, with complete reporting on all activities and on materials recovery. 

III. Program Description/Contract Term 

The Program will be marketed, advertised and administered by Allegheny Power. 
Allegheny Power anticipates a 3-year contract with annual reviews of contractor and 
program performance. The Program will tentatively begin on June 1, 2009 and continue 
through June 1, 2012. The coverage area is Allegheny Power's service territory in 
Maryland and Pennsylvania according to the above map. Qualifying refrigerators, 
freezers and room air conditioners must be running, have a rated capacity between 10-30 
cubic feet and cannot be ENERGY STAR units. Customers may turn in up to 2 units per 
account per year. In exchange for each refrigerator, freezer, and room air conditioner 
collected, customers receive a cash incentive of ~ $35.00/tmit via a mail in rebate 
contractor. The contractors onsite collector will verify unit and sign customers rebate 
form! This mail in rebate form will be issued by Allegheny Power in some form directly 
to the customer. The customer will be responsible for mailing the rebate infonnation. It 
is expected that the Program will collect and recycle 1200 refrigerator units in MD and 
3600 refrigerator units in PA annually for three years. The Program annual targets may 
be adjusted and the Program contract period may be extended for additional years at 
Allegheny Power's discretion. Freezers and Room Air Conditioners pending costs 
maybe added to the program in the near fiiture. 

IV. Scope of Services 

Task 1: Program Launch I Mobilization 

Program launch includes 2 program kick-off meetings with Allegheny Power at 800 
Cabin Hill Dr., Greensburg PA 15601. These meetings will finalize program design, 
review Allegheny Powers marketing plan, develop website integration, set up the data 
base and agree on reporting inclusions and formats. Program launch includes 
mobilization of a program delivery team in Allegheny Powers territory, establishment of 
appliance pick-up and recycling operations and channels for recycled materials. 



Task 2: Program Setup and Customer Service 

The Contractor will provide the facilities, equipment, and personnel to operate the 
Program which includes interacting directly with Allegheny Power's customers. These 
services will include: 

• Establish a toll-free telephone number and website for customer enrollment, 
appointment scheduling, and questions. 

• Maintain a database to store and track interactions with the customers as well 
as detailed information about each refrigerator/freezer unit collected. 

• Provide trained customer service staff for assisting customers with questions 
about the Program, qualifying customers and facilitating participation. 

• Verify customer eligibility verifying that caller is an Allegheny Power 
customer and qualifying their refrigerator, freezer and/or room air conditioner. 

• Schedule in-home appliance removal appointments. Offer choices of service 
dates, including Saturday, and morning/afternoon collection, handle 
reschedule and cancellation requests. Provide 2-person crews for all 
removals. 

• Provide customers with information about preparing their appliance for 
removal (appliance must be empty, plugged in and working at the time of 
pickup). 

• Provide customers with a day-aihead confirmation call. 
• Produce written confirmation of appliance collection. 

Task 3: Coiiect and Transport Refrigerators, Freezers 

The Contractor will provide the means to collect the refrigerators, freezers and/or room 
air conditioners from the customer locations and transport them to the recycling location. 
Components of this service will include: 

• Hire, screen and train drivers and refrigerator collection staff (all drivers 
and collection staff require thorough background checks). 

• Provide up-to-date collection vehicles (no more than 3 years old), tools, 
and equipment necessary for safe and efficient removal. 

• Remove units from within the home. 
• Enter unit into database reporting system. 
• Deface/disable the appliance before transporting. 
• Record unit collection and secure customer acknowledgement of 

collection and disabling ofthe appliance. 
• Transport units to a licensed processing and recycling facility. 

Task 4 : Recycle Refrigerators, Freezers and Room Air 
Conditioners 

The Contractor will provide fhe means to completely, safely, and legally recycle all 
refrigerator components, including but not limited to CFC and HCFC ozone depleting 



substances, oil, PCB's. mercury and foam insulation as described below. Allegheny 
Power is seeking to have retired refrigerators, freezers and/or room air conditioners 
recycled such that materials are reclaimed and reused to the greatest degree possible and 
amounts of materials sent to landfills or incinerated are limited to the greatest extent. All 
gteenhouse gases and ozone depleting substances should be captured and destroyed and 
other hazardous waste handled responsibly. 

. The Contractor will be responsible for the following recycling activities: 

• Ensure the recycling facility is in compliance with all federal, stale and local 
hazardous-waste management and recycling regulations, including the federal 
Clean Air Act and Heath and Safety Code (HSC). (Ex's 40 CFR Parts, 273, 
279, and 761, 40 CFR 82.156(f)(2)(These examples are not all inclusive)) 

• Recover, reclaim, and/or destroy all chlorofluorocarbon (CFC), hydro 
chlorofluorocarbon (HFC-134a), and non-CFC refrigerants in compliance 
with all applicable federal, state and local hazardous-waste regulations. 
Facilities with independent certification of 95% CFC/HFC) capture are 
preferred. 

• Recover and destroy all CFC-11 and HCFC 141b blowing agents in the 
polyurethane foam insulation ofthe refrigerators and freezers in a manner that 
complies with all applicable federal, state and local hazardous-waste 
regulations. Facilities with independent certification of 95% CFC/HCFC 
capture are preferred. 

• Remove, label, and store, in compliance with all applicable regulations, all 
materials requiring special handling, such as capacitors containing 

- polychlorinated biphenyls (PCBs), mercury-containing switches, and used oils 
prior to shipment to licensed facilities for disposal or recycling. 

• Recycle all glass, metals, plastics and foam (free of blowing agents). 
• Recycling processes will meet the requirements ofthe EPA's RAD program. 
• Complete all filings and certifications required by applicable federal, state and 

local laws to verify the proper disposal ofthe units. 

The Contractor, its agents, employees and sub-contractors, shall indemnity, defend, save 
and hold harmless Allegheny Power, including any of it s agents, employees, affiliates 
and subsidiaries, from any and all liabilities, charges, expenses and costs on account of or 
by reason of any such liabilities, claims, suits or losses in any way relating to the 
Contractor's intentional acts or negligence and/or Contractor's failure to comply with the 
requirements ofthe RFP or any applicable federal, state or local laws related to the 
collection, disposal and recycling ofthe units and the parts contained within the units. 

Task 5; Program Reporting 

The Contractor is expected to keep Allegheny Power well informed ofthe Program's 
progress. This communication is expected to be both mfonnal (i.e., phone calls and e-
mails), through on-linei/real-time systems and through formal reporting. 



a. Database and automated reporting systems - The Contractor should maintain a 
program reporting database that tracks all aspects ofthe Program from 
scheduling pick-ups through the recycling process, including detailed tracking 
of all materials recovered from the process. The database should be an 
existing, fully-debugged system capable of providing information to the 
Allegheny Power in real-time. Preference will be for systems that can 
provide a Program "dashboard" showing updated key indicators including the 
number of units recycled, and energy savings. 

b. Invoices will be submitted monthly documenting services provided, including: 
• Customer name and address 
• Number of appliances collected or rejected, by zip code 
• Reasons for rejection of appliance 
• Number of appliances recycled 
• Model/style (single-door, top freezers, side-by-side, and bottom 

freezer refrigerators, upright and chest freezers), defrost type, presence 
of icemaker, capacity (in cubic feet), estimated vintage, 
amperage/BTU's, and location in the home from which it was 
removed 

• Number and reason for customer no shows. 
c. Submit monthly reports summarizing Program activities and results, including 

data from invoices and the following: 
• Number of units collected and/or rejected and recycled 
• Status of Program compared with projections 
• Financial summary 
• Unit infonnation (Refrigerator or standalone freezer, location, primary 

or secondary, age, size, defrost type, etc.) 
• Estimated energy savings 
• Estimated environmental benefits ofthe Program (estimated pounds of 

CFCs/HCFCs/HFCs, PCBs, mercury, oil, and metals removed for 
disposal or recycling). 

• Summary of customer complaints 
d. Annual Reports 

• Provide an overall program report for the (calendar) year 
• Due by Jan 30^ ofthe following year (provide 60 days from final 

appliance recycling in order to assure complete hazmat reporting) 
• Must include a database report (Excel or Access) of all units collected 
• Reporting systems that meet the requirements ofthe EPA's RAD 

program are preferred. 

V. Proposal Format 

To expedite and simplify proposal evaluation and to assure that each proposal receives 
the same orderly review, it is recommended that proposals use the following outline: 



1. Introduction and Executive Summary (2 page limit) 
2. Company/team profile - provide a description of the team and the qualifications 

of each member plus the qualifications of key managers. 
3. Past experience - provide a description of your team's past experience and the 

following: 
a. Similar projects - provide a list of similar energy efficiency projects 

including dates, number of units processed, incentive levels and any other 
key facts 

b. Project references - provide 3 references from energy efficiency programs 
including contact information 

4. Statement of Work — Scope of Services 
a. Include a complete description of Program marketing, appliance pickup, 

recycling, payment of incentives and tracking systems. 
i. Provide samples of forms used to schedule appointments, customer 

sign-off sheet, and screen shots of on-line registration system 
b. Detailed description ofthe recycling process, the components to be 

recycled, and environmental compliance. Describe the plant and 
equipment to be used for this program. 

i. Provide a description ofthe recycting process 
ii. Describe recycling channels and waste disposal of all components 

iii. Provide a list of facilities currently being operated by your firm 
iv. Provide evidence of third-party certification of process/facilities 
v. Provide enviromnental permit information for existing facilities 

c. Database and reporting systems — provide a description ofthe database 
system used by your team and the methods for reporting including real­
time ("dashboard") reporting. Describe how the reporting system could 
be used to fulfill the reporting requirements of a EPA RAD program. 

i. Provide samples of database reports including screen shots of the 
real-time "dashboard" key performance indicators that would be 
available to the Program Sponsor. 

5. Energy Savings - provide an estimate of typical savings produced from a program 
of this type. The estimate should include number of units, kWh's saved, cost per 
unit to remove from service, etc. 

6. Cost proposal - Program costs will be provided on a per unit basis according to 
the table in Exh A. 

VI, Evaluation Criteria 

The proposals will be carefully evaluated by Allegheny Powers competitive bid process 
according to the following criteria: 

1. Experience and Qualifications — does the contractor or contractor team have the 
track record of high performance in similar programs executing a turnkey 
refrigerator/freezer early retirement and recycling program? 

2. Recycling capacity and facilities - does the contractor have the capacity to 
provide facilities to handle the recycling of all components? The Program seeks 



responsible and complete recycling processes that enhance environmental 
stewardship. 

3. Customer service and Data management and reporting systems 
Customer Service — does the contractor have the systems and infrastructure in 
place to handle the customer service needs of a program like this? Including call 
center, on-line scheduling systems and customer handling. 
Data management and reporting systems— does the contractor have reporting and 
tracking systems in place to meet fhe needs ofthe Program? 

4. Cost - pricing should be competitive and reasonable. Allegheny Power is not 
required to select the lowest price supplier. Pricing should be provided on the 
unit basis requested in the pricing section of this RFP. 

VII. Submittal Information 

Firms responding to this Request for Proposal shall specifically designate and 
clearly label as "CONFIDENTIAL" any and all materials or portions thereof which 
they deem to contain trade secrets or other proprietary informalion which is exempt 
from public inspection and copying. 

Technical questions regarding this Request for Proposal may be directed to: 

Eric Riindy, Engineer, Allegheny Power 
Desk 724-830-5431 8:30 to 5:00 
Fax 724-850-3733 
E-mail erundy@alleghenyenergy,com 

Commercial questions should be directed to: 
Barbara Crowe, Procurement, Allegheny Power 
724-830-5051 
Fax 724-850-3707 
E-mail bcrowe@alleghenyenergy.com 

All proposals will be due on or before February 20th, 2009 by 4:00PM EST. . 

Proposals not received by submittal date and time will not be accepted. 

mailto:bcrowe@alleghenyenergy.com
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Response to Allegbeny Power Appliance Recycling Program RFP 

facilities being opened in 2009 and/or 2010 in locations closer to the Allegheny Power service 
territory than Lombard, Illinois. Specifically: 

A proposal to Northeast Energy Efficiency Partnerships that is schedulcsd to be 
decided by February 27,2009 could result in establishment of a JACO New Jersey 
facility in spring 2009. 

A proposal to Dominion Viiginia Power that is scheduled to be decided by March 31, 
2009 could result in establishment of a JACO Virginia facility in spring 2010. 

Should JACO win either or both ofthese projects, JACO will offer Allegheny Power revised per-
unit bid costs lhat are lower, based on reduced transportation expenses. JACO will inform 
Allegheny Power promptly of developments regarding this matter. 

7,2. Comments Re Allegheny Power Terms and Conditions 
JACO's only objections and comments regarding ttie Allegheny Power Terms and Conditions 
(provided as part of RFP materials) are summarized in tabular form below. 

Section 
13 —TerminatioD 

JACO Comments 
JACO clarifies that tennination and woric completed issues pertam to units 
picked np from customer homes as ofthe stipulated tennination date. JACO then 
would be allowed, several weeks to 1) finish processing already-harvested units, 
2) perfonn associated leportmg, and 3) otherwise conduct a timely and orderly 
program shutdown. JACO would be entitled to normal per unit-based 
compensation for all collected units. 

JACO EovironmentBl Page 72 Febniaiy20,2009 
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