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RULES AND REGULATIONS APPLYING TO ALL TERRITORIES SERVED (Cont’d)  

  
12. RECONNECTION OF SERVICE  
 When the supply of gas to any customer is turned off due to the 
customer’s failure to pay for regulated service or NGS provided natural gas 
supply charges purchased through the POR Program pursuant to Rate Schedule 
SATC Section F (“Lesser Of” calculation), for any other infraction of these 
Rules and Regulations or at the customer’s request, and if there has been no 
change in ownership or occupancy of the premises served, the supply of gas 
will not be turned on until the customer or applicant has paid a reconnection 
fee of $69.00.  The Company will reconnect a residential customer or 
applicant’s gas service in accordance with the general regulations of the 
Pennsylvania Public Utility Commission applicable thereto and in accordance 
with the Pennsylvania Public Utility Code.  Company may determine liability 
for outstanding balance for residential gas service based upon the methods set 
forth in 52 Pa. Code §56.191 and Company records. 
 If the supply of gas was turned off due to a non-residential customer’s 
failure to pay for regulated service or NGS provided natural gas supply 
charges purchased through the POR Program pursuant to Rate Schedule SATC 
Section F (“Lesser Of” calculation) and if the former customer reapplies for 
service or if a court, district justice or administrative agency has 
determined that the applicant is legally obligated to pay for the service 
previously furnished, the supply of gas will not be turned on until the non-
residential customer or applicant has paid all outstanding bills for service.  

 
 
 

(C)
 
 
 
 
 
 
 

(C)
 

  
 The reconnection of service cannot be denied for the nonpayment of 
Natural Gas Supplier charges billed to the customer for services rendered by 
Rate Schedule SATS Suppliers if the Company did not purchase the receivables 
from the Supplier. 

 
 
 

  
13. DISCONTINUANCE NOTICE BY CUSTOMER  
 Any customer who is about to vacate any premise supplied with gas, or 
who for any reason wishes to have service discontinued, shall give at least 
seven days’ notice to the utility specifying the date on which it is desired 
that service be discontinued.  The customer who fails to give proper notice 
shall be liable for all gas which passes through the meter, until: the account 
is terminated; another party occupies the premises and agrees to assume 
responsibility for gas service; or, the customer notifies the Company or the 
Company learns that he has or will vacate the premises, in which case he shall 
be responsible for gas used for the period, not to exceed seven days, before 
the company is able to discontinue service. 

 

  
14. GAS DELIVERED UNDER HIGH PRESSURE  
 The rates contained in this tariff are based upon gas delivered under 
conditions generally applicable to low pressure service (four ounce base).  
Bills for gas metered under high pressure will be computed upon the volume as 
indicated by the meter registration increased to the equivalent volume at 
standard pressure. 

 

  
15. BILLING  
 Bills will be rendered and will be payable once each month.  The Company 
may read any meter once each month but ordinarily it will read meters of 
domestic and commercial customers once each two months. 
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