
COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

Pennsylvania P u b l i c U t i l i t y Commission 

v. 

x 

Docket No. 
R-2011-2267958, 
et a l . 

Aqua Pennsylvania, Inc. 

Rate Increase. 
P u b l i c Input Hearing. 

x 

Pages 28 through 130 Radnor Township A d m i n i s t r a t i o n Bldg 
Radnorshire Room 
301 Iven Avenue 
Wayne, Pennsylvania 

Thursday, March 1, 2012 

Met, pursuant to n o t i c e , at 1:35 p.m. 

BEFORE: ANGELA T. JONES, A d m i n i s t r a t i v e Law Judge 
DARLENE D. HEEP, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: KIMBERLY A. JOYCE, Esquire 
762 West Lancaster Avenue 
Bryn Mawr, Pennsylvania 19010 

(For Aqua Pennsylvania,"Inc.) 
to 
m 
o 
n 

THOMAS P. GADSDEN, Esquire 
Morgan, Lewis & Bockius, LLP 
1701 Market Street .. 
P h i l a d e l p h i a , Pennsylvania 1 91 05g?^21cln^ ftt 

(For Aqua Pennsylvania, Inc^)? 

c: 
TV 
rn 
> 
c: 

Commonwealth Reporting Company, Inc. 
700 Lisbum Road 

Camp Hill. Pennsylvania 17011 

(717) 761-7150 1 •800-334-1063 
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APPEARANCES ( C o n t i n u e d : 

RICHARD A. KANASKIE, E s q u i r e 
P e n n s y l v a n i a P u b l i c U t i l i t y C o m m i s s i o n 
K e y s t o n e B u i l d i n g 
P.O. Box 3265 
H a r r i s b u r g , P e n n s y l v a n i a 17105 

(For P e n n s y l v a n i a PUC B u r e a u 
o f I n v e s t i g a t i o n and E n f o r c e m e n t 

SHAUN A. SPARKS, E s q u i r e 
555 Walnut S t r e e t , 5 t h F l o o r 
Forum P l a c e 
H a r r i s b u r g , P e n n s y l v a n i a 17101 

of Consumer A d v o c a t e ) For O f f i c e 

A l s o p r e s e n t : 

ROBERT CURTIUS 
JEROME LINDEN 
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o 
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Commonwealth Reporting Company, Inc. 
700 Lisbum Road 

Camp Hill, Pennsylvania 17011 

(717) 761-7150 1-800-334-1063 
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M i c h a e l V i o l a 46 

E m i l i o Rende 49 

J a c q u . e l i n e B r i t t i n g h a m 

61 

A l e x C h a r l t o n 64 

B r i a n H a n k i n 66 

Lee F u l t o n 7 0 

(By Mr. S p a r k s ) 

Ed Coleman 74 

(By Mr. C u r t i u s ) 

S t e p h e n Sarmento 79 

(By Mr. C u r t i u s ) 

V i r g i n i a T o b i n 85 

J o s e p h Gordon, M.D. 90 

L i n d a H o u l d i n 9 7 

(By Mr. C u r t i u s ) 

S t e v e K o s i a k 101 

Joan R a n a l l i 110 
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E X H I B I T S 

NUMBER "FOR IDENTIFICATION IN EVIDENCE 

Rende No. 1 ( d i r e c t t e s t i m o n y & e x h i b i t s ) 

49 60 

Rende No. 2 (2-page s t a t e m e n t ) 

52 60 

B r i t t i n g h a m No. 1 (11/23/-11 l e t t e r ) 

61 64 

T o b i n No. 1 (2-page l e t t e r ) 

84 90 

R a n a l l i No. 1 ( l e t t e r a u t h o r e d by Ms. R a n a l l i 

t o be p r o v i d e d f o r t h e r e c o r d 

by A t t o r n e y S p a r k s ) 

115 115 

Any r e p r o d u c t i o n of t h i s t r a n s c r i p t i s 

p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n by t h e c e r t i f y i n g 

r e p o r t e r . 
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