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COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

Docket No.: 0-2011-2251178, 
. et- a l . 

K a t h l e e n Moran-Roberto, 
et a l . 

v . 
UGI Penn N a t i o n a l Gas, 
I n c . 

I n i t i a l H e a r i n g 

Pages 1 - 284 
318 S c r a n t o n S t a t e O f f i c e 
B u i l d i n g 
100 Lackawanna Avenue 
S c r a n t o n , PA 18503 

A p r i l 5, 2012 
Commencing at 10:00 a.m. 

BEFORE: 

EMBER S. JANDEBEUR, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

DIANNE E. DUSMAN, Esquire /^l^/l^/A 
JENNEDY JOHN SON, Esquire \ J t l l \ J l E i \ 
555 Walnut S t r e e t 
F i f t h F l o o r , Forum P l a c e 
H a r r i s b u r g , PA 17101 

For t h e O f f i c e of Consumer Advocate 

ANTHONY KANAGY, E s q u i r e 
^CHRISTOPHER T. WRIGHT,' E s q u i r e 
'/Post & S c h e l l , PC 
,'17 North 2nd S t r e e t 
>12th F l o o r 
H a r r i s b u r g , PA 17101 

For t h e Respondent 
RECEIVED 

APR 1 7 2012 

PA PUBLIC UTILITY COMMISSION 

RICHARD A. KANASKIE, E s q u i r e 
P.O. Box 3265 
Harrisburg, PA 17105 . SECRETARY'S BUREAU 

For t h e Bureau of I n v e s t i g a t i o n s ana 
Enforcement 

R e p o r t e r : Amanda M e r i c l e 
Any r e p r o d u c t i o n o f t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by t h e c e r t i f y i n g agency. 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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INDEX TO WITNESSES 

WITNESS DIRECT CROSS RE DI-RECT RECROSS 

Moran-Roberto 26 44 50 

Donne 1 l y 54 125 --

Hennigan 130 145 

L i n d b u c h 1 e r 14 9 164 

M i c h a e l s 166 172 

A l a r 175 191 --

Fuhr 1'9 8 209 214 

Pope 215 224 

C a l a f u t 227 236 

Rowlands, R o b e r t - 238 252 

Rowlands, L o r r a i n e 254 258 2 5 9 --

S c h u l z 261 272 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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INDEX TO EXHIBITS 

FOR IDENTIFICATION -IN EVIDENCE 

For t h e C o m p l a i n a n t , 

K a t h l e e n Moran-Roberto: 

No. 1 (Roberto L e t t e r s 

For the C o m p l a i n a n t , 

S t e p h a n i e D o n n e l l y : 

No. 1 (UGI L e t t e r ) 

No. 2 (CDs) 

No. 3 (CD T r a n s c r i p t ) 

No. 4 (Company Customer 

C o n t a c t Log) 

No . 5 ( Payment Stub) 

For t.he C o m p l a i n a n t , 

John ftennigan: 

No. 1 (5/24/11 L e t t e r ) 

No. 2 (UGI B i l l ) 

No. 3 (UGI lO-day N o t i c e ) 

No. 5 (CD and T r a n s c r i p t ) 

No. 7 '(Brown Manor 

P e t i t i o n ) 
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S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 



4 

1 INDEX TO EXHIBITS (Cont.) 

2 NUMBER • FOR IDENTIFICATION IN EVIDENCE 

3 

4 For the C o m p l a i n a n t , 

5 Fred L i n d b u c h l e r : 

6 No. 1 (9/21/07 L e t t e r ) 152 164 

'' 7 No. 2 (8/24/06 L e t t e r ) 152 164 

8 No. 3 (Form L e t t e r ) 154 164 

9 

10 For t h e C o m p l a i n a n t , 

11 D o l o r e s A l a r : 

12 No. 1 (Monk Plumbing) 178 190 

13 

14 For the C o m p l a i n a n t , 

15 Jerome Fuhr: 

16 No. 1 (Photographs) 202 208 

17 

18 For the C o m p l a i n a n t , -:" 

19 Danie'l Pope : 

20 No. 1 (1/15/73 L e t t e r ) 222 222 

21 

22 For the C o m p l a i n a n t , 

23 John C a l a f u t : 

24 No. 1 (Comment Form) 231 236 

25 
-

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , Inc 
(814) 536-.8 908 
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INDEX TO EXHIBITS (Cont.) 

FOR IDENTIFICATION IN EVIDENCE 

For the C o m p l a i n a n t , 

Robert Rowlands: 

No. 1 ( L e t t e r and 

S e r v i c e r e c o r d s 

For the C o m p l a i n a n t , 

C h a r l e s S c h u l z : 

No. 1 (Telephone Log) 

246 259 

268 270 

S a r g e n t ' s Court R e p o r t i n g S e r v i c e , I n c 
(814) 536-8908 



NO SCANNED IMAGES ARE 
AVAILABLE 

COMPLETE TRANSCRIPT 
AND/OR EXHIBIT(S) 

MAY BE VIEWED IN THE 
COMMISSION'S 

FILE ROOM 



SENT'S COURT REPORTING 
210 MAIN STREET 
JOHNSTOWN PA 15901 

SHIP TO: 
ATTN: BUREAU SECRETARY 
(717) 787-5633 

«Wi,fiA PUBLIC UTILITY COMMISSION 
'"COMMONWEALTH KEYSTONE BUILDING 
2ND-r=L0,0R--

-400-NORTH^STREET 

HARRISBUfrG-RA 17120 -.0079 

t ti 
..... : V l 

PA 171 9-20 
<•+•' 'ft m 

UPS GROUND 
TRACKING & 1Z X 5 6 ^ ' , 3 03 5119 8499 

-F t - , 

BtLLINQ: P/P 

R E F i i s z y B o - y B e - y B y - B i o - B i i . 1 ' 

W S lt>,ll. I t i .Zuhrt i ' / I ' B u i Z / . U A I M / ^ H I J - P ^ . 


