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DETAILED STATEMENT OF ACCOUNT
SECRE Tl 3 i N

BARBARA A MEDAGLIA

967 GREEN HILLS RD
BIRDSBORO PA 19508

Met-Ed

A '

FirstEnergy Company

Custamer Name: Account Number; 100013595226

Service Address:

df -Amt 2| 1 Type
o7F/08M10 -81.00 305.72
07/15/10 -17.92 CAPFA 287.80
07/15/10 80.00 CAPB 207.80
07/15/10 07M15/10 KWH 23,149 2,606 29 90 Act 312.25 312.25 161.00 08/05/10 §20.05
072710 -81.00 439.05
08/18/10 08/18/10 KWH 25,887 2,838 34 83 Act 340.72 340.72 205.00 Q¢9/08/10 779.77
08/18/10 -80.00 CAPB 689.77
oere/1aQ -17.92 CAPFA 681.85
08/26/10 -81.00 600.85
09/18/10 09/17/10 KWH 27,786 1,799 30 60 Act 220.71% 220.71 205.00 10/12/10 821.56
09/18/10 -80.00 CAPB 741.56
09/19/10 -234.98 506.58
10748/10 10/18/10 KWH 29,5644 1,758 31 57 Est 215.92 215.92 205.00 11/08/10 722.50
10/18/10 -80.00 CAPB 642.50
10/20/10 -125.00 517.50
11116410 -17.92 CAPFA 489.58
11/16/10 -80.00 CAPB 419.58
11/16/10 11/16/10 KWH 30,675 1,131 29 39 Act 142.74 142.74 205.00 12/07/10 562.32
11/18/10 -125.00 437.32
12116110 -125.00 312.32
12/16/10 12M16/10 KWH 32,380 1,685 30 §6 Act 207.41 207.41 205.00 01/06/11 518.73
12116710 -80.00 CAPB 439.73
12/16/10 -35.84 CAPFA 403.89
01117114 -80.00 CAPB 323.89
0117411 017Nt KWH 34,404 2,044 32 64 Act 252.61 252.61 205.00 02/07/11 576.50
01/28/11 -250.00 326.50
a2/15111 02115111 KWH 35,876 1,472 2% 51 Bst 186.62 186.62 70.00 03/08/11 1.88 LPC 515.00
03/15/14 03115/11 KWH 37,638 1,762 28 63 Act 229.26 229.26 70.00 04/05/11 6.23 LPC 750.49
04/16/11 04/15/11 KWH 38,965 1,327 34 43 Est 180.02 180.02 70.00_05/09/11 930.51




fAverage’|, Billing“Amit |} ; | Billing “Amt ling {Afnt

a5/147111
06/09/11
06/15/11
o711
0711311
a6/

09/13/11

10/15/11
11/12/11
1211611
g1/12/12

02/15/12
03714/12

04/17M12
Q4725112
05/15/12
0521112

06/18/12

05713111

06/15/11

07/13/11

Q81811

09/13/11

10/14/14
11711711
1241511
01112712
02/16M12
03/14/12

04/16/12

05715112

06/18/12

40,276

41,931

44,348

47,214

48,455

51,773
51,926
53,838
55,204
56,865
§8.113

59,528

60,774

62,979

1,311

1,655

2,417

2,866

2,241

2,318

153
1,910
1,368
1,661
1,248

1,415

1,246

2,206

Installment plan started on 04/27/2011 for current + 36.00.

28 47 Act 178.08 178.08 90.00 06/06/11
33 50 Est 215.66 215.68 90.00 07/06/11
28 86 Act 298.96 298.96 90.00 08/03/11
34 84 Est 352.78 352.78 228,00 09/06/11

Instaliment plan deactivated on 08/09/2011 - Installment Plan In Arears.
Instaliment plan started on 09/09/2011 for current + 29.24.
28 80 Act 288.40 288.40 228.00 106/04/11
Installment plan deactivated on 10/12/2011 - Instaliment Plan In Arrears.
Installment plan started on 10/12/2011 for current + 34.00.

31 75 Est 310.55 310.55 228.00 11/07/11
28 5 Act 29.08 29.08 228.00 12/05/11
34 56 Est 254.61 254.61 228.00 01/05/12
28 49 Act 182.22 182.22 228.00 02/02/12
Supplier Switch Met-Ed to FIRSTENERGY SOLUTIONS on 02/15/2012.

34 49 Est 219.66 219.66 78.00 03/07/M12
28 45 Act 58.19 102.21 160.40 229.00 04/04/12

Instaliment plan deactivated on 03/28/2012 - Instaliment Plan In Armears.
Instalment plan started on 03/28/2012 for current + 56.00.
33 43 Est 68.57 115.89 184.46 228.00 05/08M12

29 43 Act 61.45 102.05 163.50  204.00 06/05/12
instaiment plan deactivated on 06/06/2012 - Installment Plan In Arrears.

-instaliment plan started on 06/06/2012 for current + 56.00.
34 §5 EBst 101.23 180.58 281.92 204.00 07/09/92

-138.37

-137.83

-151.00

-151.0G

12.37
11.83
11.29

19.67

23.10

3.89
7.77
11.66

15.54

2.01

3

LpPC

LFC
LPC

1,120.96

982.59
1,210.08
1,072.25
1,382.50
1,754.96

2,066.46

2,377.01
2,409.98
2,672.36
2,866.24

3.101.44
3,261.84

3,446.30
3,295.30
3,460.81
3,308.81

3,591.73




Exhibit 2

FIRST ENERGY
HIERARCHY OF PAYMENT ARRANGEMENTS

Name: Barbara Medaglia : Account Number: 100013595226

Address: 967 Green Hills Rd
Birdsboro, PA 19508

Agreement A
_Type of Agreement Date Amount Income Agreement Terms/Remarks
BCS#2942372 03/28/12 | $3,342.92 $2,629.78 Budget+$56.00
PA 10/12/11 | $1,881.27 $1,677.00 Budget+$31.00
PA 09/09/11 1 $1,630.70 $2,464.33 Budget+$29.00
PA 04/27/11 $884.42 $2,568.78 Budget+$36.00
PCAP 04/15/08 $51.39 $1,675.45 PCAP credit $80.00 per month
Remarks:
e ~TC
ay un :i .::;~ \LE‘JJ]-:
YR AR LAl
PA — Payment Agreement SA - Settlement Agreement PUCST — BCS Agreement




Seasonal Usage Comparison Barbara Medaglia 967 Green Hills Rd

2011-2012 100013595228 . Birdsboro, PA 19508
Residntial
MEDAGLIA
Winter 2011
Read Date | MeterReading | KwH Used # Days [Daily Use [Read Type [BlAmOGR Ll
3M5.2011 37638 1,762 28 63 ACT $235.49
211572011 35876 1,472 29 51 EST $188.50
11772011 34404 2,044 32 64 ACT $252.61
Average: 1,759 $225.53
Spring 2011
Read Date Meter Reading | KwH Used  # Days [Daily Use Read Type Q@Kﬁ@ﬁ;migﬁtﬁ By
6M15/2011 41931 1,655 33 50 EsT | $227 49
5/13/2011 40276 1,311 28 47 ACT $190.45
415/2011 38865 1,327 31 43 EST $180.02
Average: 1,431 $199,32
Summer 2010
Read Date LMeter Reading | KwH Used # Days |Daily Use Read Type
91712010 27786 1,798 30 60 ACT
8182010 25087 2,838 34 83 ACT
711572010 23149 2,806 29 90 ACT $312.25
Average: 2414 $291.23
Fall 2010
Read Date | Meter Reading [ KwH Used  # Days [Daily Use Read Type |BillATOURE: (HHTE 8
1211672010 32360 1,685 30 56 ACT $207.41
11/46/2010 30675 1,131 29 39 ACT $142.74
10/18/2010 29544 1,758 31 57 EST $215.92
Average: 1,525 $188.69
NN S }l\—r’!".'j}_}:)}s
‘l\'r_-",,_n‘.]-" f




Seasonal Usage Comparison

2011-2012

MEDAGLIA

Barbara Medaglia

100013595226
Residntial
Winter 2012
Read Date Meter Reading KwH Usad #Days | Daily Use | Read Type {B
T 3142012 58113 1,248 28 45 ACT S‘! 60.40
2/1512012 56865 1661 34 49 EST $235.20
1/112/2012 55204 1368 28 49 ACT $193.88
Average: 1,426 $196.49
Spring 2011
Read Date Meter Reading KwH Used # Days | Daily Use| Read Type
6182012 62979 2205 34 65 EST |
5/15£2012 20774 1246 29 43 ACT
4162012 59528 14156 33 43 EST
Average: 1,622
Summer 2011
Read Date Meter Reading KwH Used #Days | Daily Use | Read Type |BIEAmGUI :;%‘If’f"'s‘
9/13/2011 49455 2241 28 80 ACT 331 1.50]
81612011 47214 2886 34 84 EST $372.46
7132011 44348 2417 28 86 ACT $310.25
Average: 2,508 $331.40
Fall 2011
Read Date Meter Reading KwH Used #Days | Daily Use| Read Type ﬂlmwf'ﬁ F4]
1211572014 53836 1910 34 56 EST $262 38
111172011 51926 153 28 5 CSR $32.97
10/14/2011 51773 2318 31 75 EST $310.55
Average: 1,460 $201.97

987 Green Hilis Rd
Birdsboro, PA 19508



nformation
MEDAGLIA

BIRDSBORO

18508-

(610)-5821912

RESIDENTIAL

State:

03/1 5/201 2 Received 03/15/2012

Date:

03/27/2012

ALy WA

06, Lw 30

NN

3%
LE




2493507 Term Date; 03/19/2012

$2,817.00

TELEPHONE Univ. N
Service:

$865.00 Source: AD1 SSI

$787.33 PENSION

$873.00 AD2 58I

‘Reason for
iContact:

ON - PAR WITH DISPUTE (#63)

Businass Name:

SM

Case Problem:

Company
Position:

03/09/2012 CC STATED CUSTOMER HAS TO PAY 1000.00+
TO KEEP SERVICE ACTIVATED. NO PAR NEGOTIATED.

/Related

Miinformation:

CUSTOMER IS REQUESTING AN AFFORDABLE PAYMENT
ARRANGEMENT TO ASSIST WITH KEEPING CURRENT ON
HER BILLING AND PREVENT TERMINATION OF HER
SERVICE. SHE ALSO WANTS TO VALIDATE THE $2,816.59
AS SHE DOESNT FEEL THIS IS A ACCURATE DOLLAR
AMOUNT FOR HER USAGE.

VER CU INFO

Inv. Last SCAT
Name:

BCS Fax: (-

|
!

BCS. Int Last YEAKLEY 1




Infokmatic

First _ BARBARA

'Eést
Namse:

BIRDSBORO
19508-

State:

Received 03/15/2012
Openhed: Date:

Prepared 03/15/2012 Complete 03/27/2012
: ‘ d Date:

iy

4 Lis
Prepared (610)-9216418

by Phone:




BCS Fax: (330)-

BCS. Int Last YEAKLEY :

 Residential —_ Cust Accuracy: @ Yes ONo

@ Yes O No- Case Heating: O Yes @ No

® Yes O No Total Balance: $3,342.92

04/04/2012 CAP Amt:

$151.00 Catch Up Amt.:

Total Gross: $1,738.00 Case Term 04/02/2012
Date:
btain Date: 03/06/2012 Last Contact  03/26/2012
Date:
ncomeleve ® 1020304
2Full Report O Yes @ No
equested?
esponse to  3/15/12 Barbara Medaglia contacted Met-Ed collection center.
ustomer Company representative advised $2816.5% Is needed to stop

termination. After updating financial information, Company
representative requested catchup amount of $1059.32 to stop :
termination and provided all options to stop termination, per 56.97. §
Customer was referred to appropriate agency for possible energy
assistance and PCAP. Customer denied ability to pay and was
given dispute rights.

BCS case recelved.

3/26/12 Barbara Medaglia contacted our office stating she receivedg
a letter from the PUC and is requesting Dollar Energy phone 1
number-phone number provided. Customer stated the PUC told
her she Is eligible. Confirmed PUC case received. Satisfled.

inal Position:

5

Prior BCS #2493607 -
dismissed (2/2009) 1405(C)




This customer had more than two good Company agreements,
which were not maintained. The customer made only 3 payments g
in 2011, which has contributed for the large past due balance. See §
account statement. The customer has not disputed/discussed the }
accuracy of the account batance with Met-Ed prior to filing this
complaint with the PUC. The Company respectfully requests
dismissal on the dispute 56,166,

‘E] Send onlythe O Yes ® No
attachment for
MadagliaBAcotSI32712.pdi this Case:

ltem Source Source AmountOther anion.
S8 $873.00 Barbara
$865.00 John

Pay Comments:
07/11/2011 $137.83 NA
08/08/2011 $138.37 NA
01/28/2011 $250.00 NA
12/10/2010 $125.00 NA
11/19/2010 $125.00 NA
10/21/2010 $125.00 NA

] lncoma Expa s Balance Terms B}
k]
10121201 Pa $1 677.030.00 $1,881.2 bb + $31
1 Pa 0 $0.00 7 bb + $29.24
08/08/201 $2,464.3 $1,630.1
3 7

Readlng 7. [Emp Last spoke to

: :: Customer: R
=iCase Type: PAR wnth Dlspute . Company Name: Met-Ed !
ClC Reason: Lt ki "Prior Case #: 2493507 =0k

: Prior CIC {Qty.):

% e T Cireuite - P
Responsible ROCC-ICS T T e T T




@«; Process:

'"4! Reason
2*Justlﬂed

g‘\ Xy
o
‘f 5

¢}

1. Date of

= Infraction:

Gy

i

gf
=




m
BARBA

MEDAGLIA

100013506226

967 GREEN HILLS RD

BIRDSBORO

19508-

Opened:

Received 03/28/2012
Date:

03/27/2012

Date 03/28/2012
Complete
din SAP:  emmon




Oral Written
NO Chapter:

03/2712012 Head Date: 03/27/2012
Serv. Continue
Date:
$3,343.00 Serv. Restore Pay: $0.00
4 Sp. Budget Amt.: $207.00 Rg. Budget Amt.: $151.00
ilServ. Continue  $0.00 Arrears Pay Plus:-  $56.00

4
&

Current Montly Pay;: $0.00
$0.00 Reconnect Amt.:  $0.00

$0.00
MAY 2012

EGW STRAIGHT PAR/NO LPCS/BUDGET + FOR LEVEL 1
HOUSEHOLDS

THE CUSTOMER WILL NEED TO DISPUTE THE BILLS WITH
THE COMPANY PRIOR TO FILING A PUC COMPLAINT. SHE
HAS NOT CONTACTED THE COMPANY TO DISPUTE THE
BILLING. THE CUSTOMER IS ELIGIBLE FOR THE BELOW
LISTED PAYMENT AGREEMENT. THE CUSTOMER WAS K
INFORMED OF THIS AND UNDERSTOOD. DECISION ISSUED.
PAYMENT AGREEMENT ESTABLISHED, ¢

LEVEL 1, BB 151.00 + 56.00 = 207.00 BEGINNING MAY 2012
DUE DATE. WAIVE LPCS.
O Yes O No

BCS Inv. Last FORD
Name:
BCS Fax: (717)-7876641

BCS. Int Last

G R A e R A T S R N A Y L




Jun, 22, ?012 10: 44AM

AU VLLLIVEVE W Q\-‘ vadua

Frest
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Energy

Chronicles Case Manegement Service - v2012

No. 6879 Pa

103,

FirstEnergy Corp

L Customer Record

. [E Location
< B2 Soclal Securlty Number:  “**-¥%-4050 Seryloe History
HiQ; 214999 FlrstEnergy Account: 100013595226 sactlon
Customer:  Madaglla, Barbara, Record Opened: 6/22{2012 9127126 AM
| I3 ALEAT  Plense enter the rosult of Barbaew's 17302642 pppolntinent. I Navipation
3 CARES Rops
I3 Please note
3 FeS Doto
# Services provided prior {0 August 5, 2002, are not part of this database ﬂ.l\upnlntmems

Bl History of Services for Barbara

|] Qulr.lenw

Action Oats Slatuy Warkey GG HH Ing  Ramaved B evoie
Olsmlssed 1/26/7011 10:19:20 AW Rlchells Miller ME 2 §965  Customps Do uH° coha
Data Scrape 172672011 10:18:29 AM Hichede Milier, Me :;g
Roviewed 1/26/2011 10:18:01 AM Hichelle Miltar ME 2 5065 B Reslaence
Reviewed 12/10/2010 6:17:37 PM Hichelln Miter, ME 2 §065 B Account
Anblysis 12/13/2D10 4:33:05 PM Michellg MHter mME T $1,%81 o “‘;
Data Scrape 127132010 4:32:46 pM Micheils Milter ME ;;: G::::
Revigwed V3132080 4132:30 PM hichelts Milier ME 2 $965 Q 8
Arblysis 8/10/2000 1:0%:57:PH  HS over $10  Devin Walngr ME 2 $1,703 X etigiblity
Dpta Scrape 8/10/2009 1:07:33 PM Levin Welner ME I FCaP Ramova)
Revieved B/10/2002 1:07:26 PM Devin Wetner ME 2 3963 [ CaseNates
Reviewed 2/13/2009 10r24:03 AM Eteohonlq Ramos-Vega ME 2 $965
WARM Application  5/7/2007 3:13:45 PH sleotiide [ape>_ ME 2 5965 RaCOranCe
Cap Appitcatlan  §/7/2007 3:13108 6 cleotildn fogez ME 2 §265 L1 Chromtles Help
Analysls Ef2/2007 3:00:07 PH PraScredn OK cieotiide lopax ME 3 DEY Grant Help
Data S¢rape Saved 5/7/2007 3:01:32 PH ME
Revads 5t Lo 45 of 47 First Previous Mext Last £ clase Recory
Copyright © 1996 - 2012 The Pertsmputh Group, Inc. Al riphls reseeved.
3
moB
c:; ~a 3
e P
™ = i
— o
70 rH' Lo~
= T en
e ™~ -
- -
[ €2 By E LI
fvd I — [
o crt
=3 @ 3
T )
pigs o
L

http./fwww.fepcap. com/casefilel H/history/history panel.asp?CID=94622&offset=30

6/22/2012

1



Jun. 20 2010 10:44MM  Fiest Energy No. 6879 . 2/3,

il Ui lov wrienafCIlin v vivw By 4 wi

Chronfelas Casa Managameant Sarvice - v2012 FlrstEnargy Corp
' customer Rocord [® Lacatlon
GID; 94622 Soclal Securlty Number:  “*~4*.3069 Setvice Higtory
HiD; 219949 FirstEnergy Account: 100413595226 sectlon
Customer; Madaglla, Barbara Necord Opened: 6/22/2012 9:27:26 Am

[ 5% ALERT Pleass anter tha rasult of Barbara's 4/30/2012 appolntrmant, l Havigalion

[ CARES Reps
™ Ploase Note
FEHS Data
@ Sarvices provided prior to August 5, 2002, are not part of this database IS Apgointments

Mg

History of $orvices for Barbats 3 Quiaview

Actlon Date Status Worker CC HH Inc  Pgmoved
Appalntment Resulf 12/20/2011 4:09:26 PM Re-scheduled by customer Cyelyg (Uvera ME i Profite
Appointmant Set  12/20/201) 5:08;20 PH Ta-Person Evtivn Rivers, ME Eﬂﬂusehﬂ!d
Reviered 1Z/20/2011 5107:45 PM EvelvoRlyara ME 2 4965 Restdente
Appointment Result 12/1/2011 13:04:56 AM Re-schedufed by posncy  Evelyd Bivers, ME
Appointment Set  12/1/2011 12:04:35 P In-Persen £yelvn Rlvara  ME 3 Accpuat
Raviaved 12/1/2011 12:00:08 PH EvelvnRlvera ME 2 §965 {d Asststance
Appolntment Resull §4/9/2011 11:19:20 AN Re-scheduled by customer Evewn Alvera ME I pEF Grank
Appomtment Ser  41/92011 12118:44 P In-Person Eveiyn Rivers HE n ENglbtyty
Reviowed 15/9/2011 12:15:10 PH Evelvn Riverd ME 2 065 I FCAP Ramoval
Appointment et 10/26/2011 3;25:17 PN In-Person Evélyn flvers ME ¥ Cacewotes

" Revitiyed 10/26/2011 3:22:08 PM Byeiyn Rlvera ME 2 $465

" Analysls 10726/2011 3:20:56 P4 Evelys Rlvers ME 2 $1,701 k T3 Reterence
Data S¢rape 10/26/2011 3:19:10 P Evalen Dvera. ME I Chronicles Hetp
Reviewed 10/26/2011 3:18:51 P Evelyn Riverp ME 2 $965 I3 BEF Grant Help
Rovlewed 172672011 10:20:51 AN Michelip Miller ME 2 $465 .
Recoids 18 fo 30 of 7 Flrss Previoug Next Last I Clase Recora

Coppright & 180G - 2012 Fho fartsernath Group, 1f, Al ights reservnd.

___bttpe/fwww . fepcap.com/casefile] 1/history/history panel.asp?CID=94622&0ffset=15 6/22/2012




Jun. 22 2012

ALl LAWY b

10: 44 AM

First Energy .

Bav aravnu BN Uw vive

¢hronicles Case Management Service - v2012

[’} Gugtomer Record -

o [v]]
HIDy
Custamern

04622
214949

Madagita, Barbara

Bocial Sequrity Number:
FirstEnergy Account
Racard Opened:

wera4.4050
100013505226
6/22/2012 9122126 AM

No. 6879 Pa

‘ r ALERT Please enter the resuit of 8arbara's 1/30/2012 appeintment.

B rlease Nots

@Sewf:es provided pripr to August 5, 2002, sre not part of thls database

E History of Services for Barbara

Astlon Date Etntug Waorker €C iH Inc  Rempyed
Roviowsd 8223012 9:27:26 yomale A0S Mg 2 42,629

+ Appoinkment 671472012 2;02;21  Intorvicvied - Not PCAP " : HE
Aosult P enginie Coroiven Fopbager.
Revicwved :I{:dﬂou 1:45:33 Carman Fontaney.  ME 2 $2,629
Reviewed E1A/2012 8:54:20 uhanioRemes: g 2 42,629

113 Staphaale Ramos-
Reviewed :/ﬁ:#/zuuu 13:44 !min I ME 2 $2,628
Hirg Siedhaple Ramos- .

Reviewed S119/2042 8:07:23 gl ME 2 $2,629
faviswad 22012 9:38:27 CormenRivers M8 2 $965
Dsta Scrape Aﬁuzoiz 10103118 £ R ME
Reviewed iﬁllmu 11:61:64 £ R ME 1 $965
Appointment Set #15!2012 53144 InrPerson Carmon flvern Mg
Appoinkmant - 332012 413023 po-geheduled by spency  Carman Rlverm ME
Q};leip\mam ;{f JA12 428:57 b cihnduled by sneney  Carmen Rlvery ME
Appointment Sat :,{ff 2012 5124157 In-Parson Cormen Rlverm ME
Appolalment Set ;{f’ W23 gy pergon Sarmen Rlvera. ME
Reviewed ,',ff"zm 5un56 Carmen Rivera ME 2 §965
Racords 1 1o 45 o4} Next Last

http://www.fepcap.com/casefilel Lhistory/history_panel.asp?CID=94622 &offsel=0

Copyright © 1996 - 2012 Yne Fortsimauth Group, Inc.

All rights rosorved.

FlrstEnargy Corp

& Location

Survice Mistory
Saction

‘ Navigation

X CARES Reps

£ FEnS Dota
T Appointenents

I

jro

I queckview
A Profin

. D Hougenota

I Resldenca

I account
i assistance
X OEF Grant

3 EvgibLity
O FeAR kemoval
[ casatigtes

¥y Referance
I3 chrontctes Help
L 0EF Grank Help

I3 close Record

P. 3/3

Bv LWV

]

6/22/2012




Jun, 22 201D 10:45AM First Energy

AL ULILAIVS ™ nxuuugemﬁut [TV NO. 6880 Pagb 11\{?]

Chronicles Case Management Servive « v2012 FirstEnergy Cosp

{-7] customer Record

. {@ Location
CID: £d4522 ’ Social Sécurlty Number:  ¥¥¥-¥¥-4069 : CaseNotes
HID: 214943 Firsténargy Actount: 100043585226 C o Sactlan
Custaman Madaglla, Barbara Record Qpaned; 6/22/2012 9:27:26 AM
[‘" ALERT Please enter the asult of Barbara's 1/30/2012 appolntment. l Navigation
I CARES Reps
£] CacaNoses for Barbara Masagys
Ifyou e [I6tad Re An AUEDOF £N YoU HON'L FAMOMESF WHING the GASINTLE [ IF DYLAUSS CATGRICHE JULOMatically FERS Datp
ubnarates Shdnoled whin corteln actions ro takan, The authar of 1ho Satenote Is the person wha $00% the action, £X Appuintments
I P
Date: 1/26/2011 10:19:20 AM _ Author: Michalln Miller  SubJuct: Dismissa)
Rajepayer was dismlised 1/26/2011. Removal Reagon: Customer DId Not Revertfy PCAP Clleat has baen anrollad B3 Quickview
since 4/15/2008. Has been contactad 3 times with na respanse, Removed cliant from-PCAP via Chronletes,
1131 ller Subfaets Presera 3 #romee
Scesaned for PCAR, alaiting Income verlﬂca:lon. I Household

e I residence
Dage; (/2010 4;33:04 PM__Author; Michelle Miller Subleqh: Analvsls Pedformed
_Barbara was scréened on 12/13/2010, 4ng reported that the hausehold size was 2 and the household gross

‘manthiy inctma was $1,781 . The analysls was performed using this infarmation, If Barbara grovides different I3 Account
{nformation during the Interviaw, than the anblysls would be Incorract, X Assistenen
- Gate: /10/2009 1:09;41 PN ' 2 0EF Grant
prescreened for PCAP revedfication, nwa[ﬂno proof of Income I etgibimey
g
10/200%.1:07:44 PM__ author: Deyin Welner Sublact: Analysis) No Code I3 Peas Ramovst
Barbarp was prescrgenad on 8/10/2009, and reported that the househald size wos 2.pnd the household grogs Y .
apnyal Inceme was $1,781 . The apalysty was performed using this Informatlen, If Barbara provides different ‘ v
infarmation during tha Intarview, than the analysls would ba lncorrect. I Ado Cosetrata
Rocords 16 4o 20 of 20 Firgt Previous £ Refereace
E3 ¢hronictes Help
2 DEF Grait Help
I crose Record
Copyrighr @ 1996 - 2042 The Portsmeuth Group, Ine,  All rights resorved.
D ~3
1 =
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=3 e
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- = -
5T L.
o I ¥
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http:/Awwiwv, fepcap.com/casefile] 1/notes/casenotes_panel.asp?CID=04622&offset=15

6/22/2012




Jun, 22, 2012a10:45AMgen1cE.i.”t Energy

Ah RS ARL WA W ATHUY ITANEMA AW A

Chronleles Case Management Servica - v2012

{_} custemar Aecord

CIDv 84522 Soclal Security Numbar:  ¥*=-¥~4060
HID: 214949 FirstEnergy Account: 100013595228
Custamer: Maagagity, Bdrobrs R&Cord Opansd: B/22/2012 :127126 AM

ALERT Moaso enter the rosult of Barbara's 1/30/2012 appointment.

|

¥ GrscNolos for Barbars Madagia
1 you arq l{Eted a6 an author and you don't ramambgr writing the casanots |t Ik Because Chronlclas nutomaticuily
fienarslag cxz0n0koe when cartain Retions Are Lakon, The author of tho ¢agenato t¢ the paraon who (ooX the aciish,
Data; 1/6/2012 5:24:52 PM__ Author: Carmen Riyara  Subject: Appolntment Set
Anappointient for Barbars with Carmen Rlvers was sthadutad for 01/30/2012 at 1100 P,

Dater 1/6/2012 5:19:18 PM _ Author: Carmen Rivera  Subject: ointment Se.
An appo/ntment for Barbars with Carmen Rivera was scheduled for (173172012 at 10:00 AM.

‘Dt 14707201 20 EM Al RYCIVI RIVEED SUb 2 Apoointaeat Ae
Barbera hed an appolttment with Evelyn Rivera seheduled for 12/2G/2011 a¢ 3:00 PM. Ths reeull &f the
appointment was: cllent cailed that her busband had an accident and she ean not make Ik to appolatmant

An appointment for Barbars with Evelyn Rivera was scheduled for 01712/2012 at 2030 P,

Date: 12/1/2031 12:04156 PM  Author: Evelyn Rivers  Subjsat: olntment esult
Barbara had an appalntment with Evelyn Rivera scheduled for 11/28/2011 at 3:00 PM. The result of the
appointmaont was: cllant was reschd by offica ,

Regords 8 (o 106120 First Previgus Next Last
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Chronlicles Casa Managament Service - v2012 FlrstEnergy Corp

Daten 6/14/2012 2:02:21 PM __Author: Carmer) Fontanez _$ubliects appolntment ftesult v
Barbara had on appaintmant with Carmen Rivera scheduled for 1/31/2012 at 10:00 AM, The result of the ¥ Guickview
appolntmant was: Customar wos over Incoms for PCAP, The in total Incone In the household.for 2 members i
$2629.78. The break down of the income Ls two Soctal Secrulty checks one fs $823.00 and the other one is KX protie
$B55.00 and there are bwe penslon checks also one Is 3104.45 and the other Js $787.33, Tharefor the custamer 2 Househeld
1 }
is over ncome for 2 In the hovsehold I Resldence
Hi | 12 10103:40 :
Barbara was screensd on 3/31/2D12, and reported that the household size was 2 and the household gross IR Account
monthly Income was $2,630 . The analysis was performed uging thig information. If Barbara provides different Gia
ioformatian during the interview, than the anatysis wWauld b incatrect. o D‘E‘F";’“‘i
ran
- ) 12 §531:34 PM_ Authar: Carrnen River,
‘An appeintenent fof Berbara with Carmen Rivera was écheduled for 01/30/2012 at 1:00 PM, I engiity
1 uthpr Carmen Qivera  Subject: Appoln T4 rCap pamoval
Barbara had sn pppontment with Carpren Rivars scheduled for /30720172 at 1160 PM. The resull of the Pov S e
Bppolntment was: appt Is not corrects+correct appt 5 for 172172012 @ 10 am X Add CaseNote
Lata: 1/6/2 ;2857 ivara  Suhject: Aopolntment Result
Barbara had an appolntment with Carmen Rivera scheduled for 1/31/2012 at 10:00 AM. The result of the Il Reference
appointment was: pravious appt was hot avallable E Chrontcles Help
flacards 110 60120 Hoxt Last I3 ber Geant Help
I Close Record
Copyright & 1906 « 2012 The Fortsmouth Gropp, the. Al rignts resorvod.
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Ci: 94522 Socal Security Numbar:  <*=w*=.q069 CageNotes
HID: 214949 firstEnergy Account: 100013505226 Section
Customner: Madagila, Barbara Aecord Opened: 6/22/2012 §:27:26 A

2% ALERT Plaasa enter the rasult of Barbora's 1/30/2012 sppolatment. Navigation

' [} CARES Reps
A GoxeNolas for Barkara Madaglla )
If you ure (eted pg ap auther and you don'k tor whiting the cosenote Tt s b Chronloles putamatically [ Fens oats
Qonarates casenotas wiien cortaln actlons arg takan, Tha authar of the caxenota Is the person who took the sckion, D Appointments
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