
Met-Ed 
A FirstEnergy Company 

Customer Name: 

Service Address: 

REC."".!1-' 

213!? JUL 12 m 0̂ 38 
DETAILED STATEM ENT OF ACCOUNT 

BARBARA A MEDAGLIA Account Number; 100013595226 

967 GREB^ HILLS F© 
BIRDSBORO PA 19508 

Type 

Meter:;" 

^Readings; 

"*;v iV'£!f- v ' i l"j ' 

U s a g e s 

;Nb r 
S i * ! ? ; ' " 

Days 

y:ADaiiy'r-:-'> 

jAverage: Type 
ImSi 
^BillirigrAmt Billing['Amt- '/Bliltng •Amtf 

v.:*Budget':4* 

Dueibate ^Atf f '&mt?? 

'^* : AteOT^^. | ; 

07/09/1 0 -81.00 305.72 
07/15/10 -17.92 CAPFA 287.80 
07/15/10 -80.00 CAPB 207.80 
07/15/10 07/15/10 KWH 23,149 2,606 29 90 Act 312.25 312.25 161.00 08/05/10 520.05 
07/27/10 -81.00 439.05 
08/18/10 08/18/10 KWH 25,987 2,838 34 83 A c l 340.72 340.72 205.00 09/08/10 779.77 
08/18/10 -80.00 C A P S 699.77 
08/18/10 -17.92 CAPFA 681.85 
08/26/10 -81.00 600.85 
09/18/10 09/17/10 KWH 27,786 1,799 30 60 Act 220.71 220.71 205.00 10/12/10 821.56 
09/18/10 -80.00 CAPB 741.56 
09/19/10 -234.98 506.58 
10/18/10 10/18/10 KWH 29,544 1,758 31 57 Est 215.92 215.92 205.00 11/08/10 722.50 
10/18/10 -80.00 C A P S 642.50 
10/20/10 -125.00 517.50 
11/16/10 -17.92 CAPFA 499.58 
11/16/10 -80.00 CAPB 419.58 
11/16/10 11/16/10 KWH 30,675 1,131 29 39 Act 142.74 142.74 205.00 12/07/10 562.32 
11/18/10 -125.00 437.32 
12/10/10 -125.00 312.32 
12/16/10 12/16/10 KWH 32,360 1,685 30 56 Act 207.41 207.41 205.00 01/06/11 519.73 
12/16/10 -80.00 CAPB 439.73 
12/16/10 -35.84 CAPFA 403.89 
01/17/11 -80.00 CAPB 323.89 
01/17/11 01/17/11 KWH 34,404 2,044 32 64 Act 252.61 252.61 205.00 02/07/11 576.50 
01/28/11 -250.00 326.50 
02/15/11 02/15/11 KWH 35,876 1,472 29 51 Est 186.62 186.62 70.00 03/08/11 1.88 LPC 515.00 
03/15/11 03/15/11 KWH 37,638 1,762 28 63 Act 229.26 229.26 70.00 04/05/11 6.23 LPC 750.49 
04/16/11 04/15/11 KWH 38.965 1.327 31 43 Est 180.02 180.02 70.00 05/09/11 930.51 



Entry ^ Read ^ Cons „ Meter Cons Nbr Dally Read FE :-rSuppHer Total Budget r-vPayment u Adj 

Type 

^ Account 
Date Date Type 1 w.. Reading Usage Days x Averages Type Billing Amt ; Billing Amt Billing Amt i ".Billing ,Amt Due Date Amt J AcO Amt 

Adj 

Type - Balance 

05/14/11 05/13/11 KWH 

06/09/11 

06/15/11 06/15/11 KWH 

07/11/11 

07/13/11 07/13/11 KWH 

08/16/11 08/16/11 KWH 

09/13/11 09/13/11 KWH 

10/15/11 10/14/11 KWH 

11/12/11 11/11/11 KWH 

12/15/11 12/15/11 KWH 

01/12/12 01/12/12 KWH 

02/15/12 02/15/12 KWH 

03/14/12 03/14/12 KWH 

04/17/12 04/16/12 KWH 

04/25/12 

05/15/12 05/15/12 KWH 

05/21/12 

06/18/12 06/18/12 KWH 

40,276 

41,931 

44,348 

47,214 

49,455 

51,773 
51,926 
53,836 
55,204 

56,865 

58.113 

59,528 

60,774 

62,979 

Installment plan started on 04/27/2011 for current + 36.00. 

1,311 28 47 Act 178.08 178.08 90.00 06/06/11 

1,655 33 50 Est 215.66 215.66 90.00 07/06/11 
-138.37 

-137.83 
2,417 

2,866 

2,241 

2,318 

153 

1,910 

1,368 

1,661 

1,248 

1.415 

28 86 Act 298.96 298.96 90.00 

34 84 Est 352.79 352.79 228.00 

Installment plan deactivated on 09/09/2011 - Installment Plan in Arrears. 

Installment plan started on 09/09/2011 for current + 29.24. 

28 80 Act 288.40 288:40 228.00 

Installment plan deactivated on 10/12/2011 - Installment Han In Arrears. 

Installment plan started on 10/12/2011 for current + 31.00. 

31 75 Est 310.55 310.55 228.00 

28 5 Act 29.08 29.08 228.00 

34 56 Est 254.61 254.61 228.00 

28 49 Act 182.22 182.22 228.00 

Supplier Switch M e t - B to FIRSTH'JERGY SOLUTIONS on 02/15/2012. 

34 49 fct 219.66 219.66 78.00 

28 45 Act 58.19 102.21 160.40 229.00 

Installment plan deactivated on 03/28/2012 - Installment Plan In Arrears. 

Installment plan started on 03/28/2012 for current + 56.00. 

33 43 & t 68.57 115.89 184.46 229.00 

08/03/11 

09/06/11 

10/04/11 

11/07/11 

12/05/11 

01/05/12 

02/02/12 

03/07/12 

04/04/12 

05/08/12 

12.37 LPC 

11.83 LPC 

11.29 LPC 

19.67 LPC 

23.10 LPC 

3.89 LPC 

7.77 LPC 

11.66 LPC 

15.54 LPC 

1,246 29 43 Act 61.45 102.05 163.50 204.00 06/05/12 

-151.00 

-151.00 

2.01 LPC 

Installment plan deactivated on 06/06/2012 - Installment Plan In Arrears. 

Installment plan started on 06/06/2012 for current + 56.00. 

2,205 34 65 Est 101.33 180.59 281.92 204.00 07/09/12 

1.120.96 

982.59 

1,210.08 

1,072.25 

1,382.50 

1,754.96 

2.066.46 

2,377.01 
2,409.98 
2.672.36 
2,866.24 

3.101.44 

3,261.84 

3,446.30 

3,295.30 

3,460.81 

3.309.81 

3.591.73 



Exhibit 2 

FIRST ENERGY 
HIERARCHY OF PAYMENT ARRANGEMENTS 

Name: Barbara Medaglia 
Address: 967 Green Hills Rd 

Birdsboro, PA 19508 

Account Number: 100013595226 

Type of Agreement Date 
Agreement 

Amount Income Agreement Terms/Remarks 
BCS#2942372 03/28/12 $3,342.92 $2,629.78 Budget+$56.00 

PA 10/12/11 $1,881.27 $1,677.00 Budget+$31.00 
PA 09/09/11 $1,630.70 $2,464.33 Budget+$29.00 
PA 04/27/11 $884.42 $2,568.78 Budflet+$36.00 

PCAP 04/15/08 $51.39 $1,675.45 PCAP credit $80.00 per month 

Remarks: 

P A - Payment Agreement S A - Settlement Agreement PUCST - B C S Agreement 



Seasonal Usage Comparison 
2011-2012 

Barbara Medaglia 
100013595226 

Residntial 

967 Green Hills Rd 
Birdsboro, PA 19508 

MEDAGLIA 
Winter 2011 

Read Date | Meter Reading KwH Used # Days Daily Use Read Type 
3/15/2011 37638 1,762 28 63 ACT $235.49 
2/15/2011 35876 1,472 29 51 EST $188.50 
1/17/2011 34404 2,044 32 64 ACT $252.61 
Average: 1,759 

Spring 2011 

$225.53 

Read Date Meter Reading KwH used # Days Daily Use Read Type 
6/15/2011 41931 1,655 33 50 EST $227.49 
5/13/2011 40276 1,311 28 47 ACT $190.45 
4/15/2011 38965 1,327 31 43 EST $180.02 
Average: 1,431 $199.32 

Summer 2010 

Read Date | Meter Reading KwH Used # Days Daily Use Read Type 
9/17/2010 27786 1,799 30 60 ACT $220.71 
8/18/2010 25987 2,838 34 83 ACT $340.72 
7/15/2010 23149 2,606 29 90 ACT $312.25 
Average: 2,414 $291.23 

Fall 2010 
Read Date | Meter Reading KwH Used # D a y s Daily Use Read Type 

12/16/2010 32360 1,685 30 56 ACT $207.41 
11/16/2010 30675 1,131 29 39 ACT $142.74 
10/18/2010 29544 1,758 31 57 EST $215.92 
Average: 1,525 $188.69 

1 • M _. o - 1 - J i I 
' ' ' — w

 4 1 \ \ 

BE*m znnrzwz 

3 



Seasonal Usage Comparison 
2011-2012 

Barbara Medaglia 
100013595226 

Residntial 

967 Green Hills Rd 
Birdsboro, PA 19508 

MEDAGLIA 
Winter 2012 

Read Date Meter Reading KwH Used #Oays Daily Use Read Type 

' 3/14/2012 58113 1,248 23 45 ACT $160.40 

2/15/2012 56865 1661 34 49 EST $235.20 

1/12/2012 55204 1368 28 49 ACT $193.88 

Average: 1,426 $196.49 

Read Date Meter Reading KwH Used #Oays Daily Use Read Type 

6/18/2012 62979 2205 34 65 EST $281.92 

5/15/2012 20774 1246 29 43 A C T $165.51 

4/16/2012 59528 1415 33 43 EST $184.46 

Ave rage ; 1,622 $210.63 

Summer 2011 

Read Date Meter Reading KwH Used #Days Dally Use Read Type 

9/13/2011 49455 2241 28 80 ACT $311.50 

8/16/2011 47214 2866 34 84 EST $372.46 

7/13/2011 44348 2417 28 86 ACT $310.25 
Average ; 2,508 $331.40 

Fai l 2011 

Read Date Meter Reading KwH Used #Days Daily Use Read Type 

12/15/2011 53836 1910 34 56 EST $262.38 
11/11/2011 51926 153 28 5 CSR $32.97 

10/14/2011 51773 2318 31 75 EST $310.55 

Average: 1,460 $201.97 



First 
Name: 

BARBARA Last MEDAGLIA 
Name: 

Account 100013595226 
Number: 

Address 967 GREEN HILLS RD 
1: 
Address 
2: 

TO 
rn 
o 



Prior Case #: 2493507 Term Date: 03/19/2012 
Arrearage: $2,817.00 
Case Origin: TELEPHONE Univ. N 

Service: 
Income Amount: $865.00 

$787.33 
$873.00 

Source: AD1 SSI 
PENSION 
AD2 SSI 

Reason for 
Contact: 

ON - PAR WITH DISPUTE (#63) 

Business Name: SM 
Case Problem: 
Company 
Position: 

03/09/2012 CO STATED CUSTOMER HAS TO PAY 1000.00+ 
TO KEEP SERVICE ACTIVATED. NO PAR NEGOTIATED. 

Related CUSTOMER IS REQUESTING AN AFFORDABLE PAYMENT 
Information: ARRANGEMENT TO ASSIST WITH KEEPING CURRENT ON 

HER BILLING AND PREVENT TERMINATION OF HER 
SERVICE. SHE ALSO WANTS TO VALIDATE THE $2,816.59 
AS SHE DOESNT FEEL THIS IS A ACCURATE DOLLAR 
AMOUNT FOR HER USAGE. 

iCase Misc. Info: VER CU INFO 
Hot Issue: 



First 
Name: 

BARBARA 

Account 100013595226 
Number: 

Address 967 GREEN HILLS RD 
1: 

BIRDSBORO State: PA 
19508-

(610)-5821912 Work ()-
Phone: 

State: 
Postal 
Code: 

Adultsi 2 Family 
Size: 

Children: 0 Age: 

Date 03/15/2012 
Opened: 

Received 03/15/2012 
Date: 

Prepared 03/15/2012 
Date: 

Complete 03/27/2012 
d Date: 

Date 03/27/2012 
Closed: 

Prepared Laurie E Parker/FirstEnergy Prepared (610)-9216418 
my: by Phone: 
Prepared lparker@firstenergycorp.com Prepared (330)-3157580 



Irw. First DENNIS 
Name: 

BCS Inv. Last SCATTON 
Name: 

BCS Invest. (7l7)-7054028 
Phone: 

BCS Fax: (330)-

BCS.Int First RICHARD 
Name: 

BCS. Int Last YEAKLEY 
Name: 

jAccount Type: Residential Cust. Accuracy: • Yes Q No 
Service On: • Yes O No Case Heating: Q Yes • N o 
Universal 
Service: 

Yes O No Total Balance: $3,342.92 

Bill Due Date: 04/04/2012 CAP Amt: 
Budget A m i : $151,00 Catch Up Amt: 
Total Gross: $1,738.00 Case Term 

Date: 
04/02/2012 

Obtain Date: 03/06/2012 Last Contact 
Date: 

03/26/2012 

Income Level: 1 O 2 O 3 O 4 
iFull Report 
Requested? 

O Yes ® No 

Response to 3/15/12 Barbara Medaglia contacted Met-Ed collection center. 
Customer: Company representative advised $2816.59 Is needed to stop 

termination. After updating financial information, Company 
representative requested catchup amount of $1059.32 to stop 
termination and provided all options to stop termination, per 56.97. 
Customer was referred to appropriate agency for possible energy 
assistance and PCAP. Customer denied ability to pay and was 
given dispute rights. 

BCS case received. 

3/26/12 Barbara Medaglia contacted our office stating she received 
a letter from the PUC and is requesting Dollar Energy phone 
number-phone number provided. Customer stated the PUC told 
her she Is eligible. Confirmed PUC case received. Satisfied. 

Final Position: 
dismissed (2/2009) 1405(C) 

Prior BCS #2493507 -



This customer had more than two good Company agreements, 
which were not maintained, The customer made only 3 payments 
in 2011, which has contributed for the large past due balance. See 
account statement. The customer has not disputed/discussed the 
accuracy of the account balance with Met-Ed prior to filing this 
complaint with the PUC. The Company respectfully requests 
dismissal on the dispute 56.166. 

MedagllaBAcctSt32712.pdf 

Send only the 
attachment for 
this Case: 

O Yes • No 

Item Pay Date: Pay Amt.: 
07/11/2011 $137.83 
06/09/2011 $138.37 
01/28/2011 $250.00 
12/10/2010 $125.00 
11/19/2010 $125.00 
10/21/2010 $125.00 

Pay Comments: 
NA 
NA 
NA 
NA 
NA 
NA 

lie Date: 
m 

Type Income Expens Balance Terms 
es 

Level Bcginnl 

1 10/12/201 Pa 
2 1 Pa 

09/09/201 
1 

$11677.0$0.00 
0 $0.00 
$2,464.3 
3 

$1,881.2 bb + $31 
7 bb + $29.24 
$1,630.1 
7 

11/07/2 
011 
10/04/2 
011 

^Justif ied 
Scompleted 
lIDate: 

r v D a p u u a o i l i n e . 

icOG: Reading - . : Emp Last spoke to 
;. ; : Customer: 

I C a s e Type: PAR with Dispute " :' Company Name: Met-Ed • 
f i c iC Reason: : . Prior Case #: 2493507 
lPrlorCIC{Qty.): V ; 

Circuit: 
^Responsible ROCC ICS . : -:.-,| 



Process: 
Reason 
Justified: 
Classification of Collections 

^consumer 
Complaints: 
Comments: 
Misc. Email 
Info: 

fAnticipated 
|Section(s) Violated: •'. '^".^."/•v^'/Date of ^ ; : V ^ ? A ^ ' V - v H ^ V̂ -

Infraction: 
lEmployee{s): . -

|Section(s)Violated: •': Date of • okX^'-^-iy^: 
i Infraction: 

|Employee(s): - :';:V:::-. • 
^Violations: :: V " • • ] . ' ; ; • • ^^-.ly.^y^ 
^Comments: 

^Sta tus : Closed 





Laurie E Parker/FlrstEnerg> 

03/27/2012 
Sen/. Continue 
Date: 
Serv. Restore Pay: $0.00 
Rg. Budget Ami : $151.00 
Arrears Pay Plus: $56.00 

Current Montly Pay. $0.00 
Reconnect Amt.: 

Pay Ami: $0.00 
Terms: MAY 2012 
Paragraph; 
Letter Desc: EGW STRAIGHT PAR/NO LPCS/BUDGET + FOR LEVEL 1 

HOUSEHOLDS 
Resolution: THE CUSTOMER WILL NEED TO DISPUTE THE BILLS WITH 

THE COMPANY PRIOR TO FILING A PUC COMPLAINT. SHE 
HAS NOT CONTACTED THE COMPANY TO DISPUTE THE 
BILLING. THE CUSTOMER IS ELIGIBLE FOR THE BELOW 
LISTED PAYMENT AGREEMENT. THE CUSTOMER WAS 
INFORMED OF THIS AND UNDERSTOOD. DECISION ISSUED. 
PAYMENT AGREEMENT ESTABLISHED. 

LEVEL 1, BB 151.00 + 56.00 = 207.00 BEGINNING MAY 2012 
DUE DATE. WAIVE LPCS. 

BCS Inv. First KEVIN BCS Inv. Last FORD I 
Name: Name: B 
BCS Invest. 0- BCS Fax: (717)-7876641 
Phone: 
BCS. Int First BCS. Int Last 
Name: Name: 



Jun. 22. 201 2J{):44AM First Energy lo.6879 pflP. 1/3 

chron ic les Case Manegement Serv ice - v2012 FirstEnergy Corp 

LJ CustOm«r Record 
CIP! 
HIP: ii4$<i$ 
Customer: Mecfaglia, Barbara 

Social Security Number: 
FirstEnergy Account: 
Record Opened: 

100013595226 
6/22/2012 9:27:26 AM 

[=) Location 

Service History 
Section 

Al-BflT fHenscerttei-thcrtSulUf ttobm't 1/30/201! BppOMtment. 

Q please Note 

0 Services provided prior to August 5> 2002, are not part cf this database 

H Hlftorv of servieBs fot- Barbara 
Action 
OlsmtsseQ 
Data Scrape! 
Review et) 
flevlewcd 
Annysi* 
Data Scraps 
Reviewed 
Anolysfs 
Opla Scrape 
Reviewed 
Reviewed 
WARM Application 
Cap Application 
Analysis 

1/26/7011 10! 19:20 All 
1/26/2011 10:18:29 AM 
1/26/2011 I0!]fl:01AM 
12/13/2010 C;17:37 PM 
12/13/2010 4:33:05 PM 
12/13/2010 4:32:46 PM 
V2/13/2010 4:32:30 Wl 
8/10/2009 i;07:57 PH 
B/1O/ZQ09 1:07:33 PM 
8/1O/ZO08 1;07;?6 PH 
2/13/2009 lQ[Z4;03 AM 
5/7/2007 3:15:-IS PM 
S/7/200V 3:i3;08 PM 
B/7/W07 3:03:07 PH 

Data sgapeSavtd S/7/2007 3:01:32 PM 

a\o\v9 Wat-ker cc HH icic Remavtd 
Mlcfiella MIBflr M£ 2 $965 Custqrurr !>• 
MlehMe Miner ME 
HIcheHe Hllmr ME 2 $965 
Mltheua Hl|l8f ME 2 (965 
MIchelFa MUlsr ME 2 i 1,781 
Michelle Millar ME 
WlrhrilB H»lPr ME 2 S%S 

HSoYer^lO Devii>Welrtjif ME 2 J 1,7(1 
Oevln WPlnPr HE 
Deyifl.yvelnec ME 2 (965 
Stcphanta ftamiw.tfi-n.i MP 2 f96S 
.cleolllde looet ME 2 3965 
cleoHldftlnnnT ME 2 $565 

PreSCten OK eleotllde lapat ME 
clcotllde lope? HE 

Nnvloatlon 

ES CARES Reps 

Previous Next Last 

Q QuIckVUw 

• Prom 
Q Household 
PI Rtsidertce 

E l Assists nee 
QOEf Grant 

• Eligibility 
Q PCAP Romova) 
Q CJMNOIM 

(JJ Rflwreoce 
t i Ctiiorldes Help 
• DEf Grtrtt Help 

Q Close ftecord 

copyfitjtn 1996 - 2012 Tfte Po/'tsmoi/tft croup, lot. All rjp/iis /-ese^ed. 

o 
m 
_ i 

cr 
r* 

ro 
j S 3 

o 

CO 

CO 

http://WWW.fepcap.com/casef1lelI/histQiy/hist017 panel.asp?CID=94622&offset=30 6/22/2012 



Jun. 22. 2012,J0:44AM First Energy No.6879 pflP. 2/3, 

Chronfcla$ Caaa Managament sarvfco ^ v2012 FirstEnergy Corp 

^ J C u s t a m o r Record 

CID; MfiiZ 
MID; 21 WW 
Custo i tw; Madsglli", Barbara 

Social Securtty Number: 
FirstEnergy Account: 
record Opened: 

100013595226 
6/22/2012 9:27:26 AM 

""• ALERT Please enter Ihe result or Oarbsro's 1/30/2012 #ppfjrsw*nt, 

U Ploase Note 

Ejsorvicoe provided prior tt August 5, 2002, are not part of this database 

Q History of Serv ices for Bartat t t 
Action f a t a 

Appointment nesuic 12/20/2011 4 : 0 9 : 2 6 PM 
Appointment Set 12/20/20115;0B;20 PH 
RcVjCHtd 12/20/2011 SI07HS PM 

Appolntrnont ftowlt 12/1/2011 Xi:04;56AM 

Appointment set 12/1/2011 maws PM 
Reviewed 12/1/2011 12:00:08 PH 

Appointment Result 11/9/2Q11 l l : l 9 : 2 0 A N 

Appointmert Set l i / 9 / M U 12;li;11 PH 
Hcvlo^td 11/9/201112:15:10 PH 
Appointment Set 10/26/20l l 3:25:17 PH 

R<VltW«J 10/26/2011 3 : 2 2 m PM 

Analysis 10/26/2011 3:20t56 PH 

Pnta S ^ p e 10/26/2011 3:19:10 PH 

Reviewed 10/26/20U 3;ie;5l PH 
tovletved 1/26/2011 10:10:51AM 

- — ' —"" ^ 
R«Widt 14 19 300(4/ 

Statui 
He-scneduied by ajstomi 

in-Porsoft 

Re-sctieOufed by isency 

In'Person 

Re-sctiedjled by custome 

Ift-PtreOti 

m-PereOft 

Werter CC HH Inc 
Pvdvn nivnra HE 
Evetvn Rivera HE 
Evclvn Wvpnt ME 2 JOSS 
Evtlvn Rivera ME 
fwlun RivHra HE 

Evetvn Rivera HE 2 f965 
Î VBIvn ftlvprn ME 
EvMvn Rtvera HE 
evplvn Rivera ME 2 $965 

Evilvn Rivera HE 
Pvplvn ftlvprn ME 2 0 G 5 

Evelvn Rivera ME 2 f l . ' O l 
fvdlvn nrvpm ME 
EvelVft HMra HE 2 J965 
MlrhpIlP Miller MP 2 S96S 

© Locat ion 

se rv i ce H is tory 
Sect ion 

Nhv lga l lon 

I CAftGS Reps 

Flfit Previous Next Last 

I Qulckvitw 

Q Household 

DHesWence 

Q Account 
Q Assistance 

D Eligibility 

Q PCAP Romoval 

H Refwanw 
Q Chronicles Kelp 

H PEF Grant Help 

• Close Record 

Cvpyngln J&DiJ - 2012 r/io /•flrtiamith datiia. inc. Ml IIQM* mfptvfid. 

http://www.fencap.com/casefilol I/history/histoiy panelasp?CID=94622&offsetFl 5 6/22/2012 



Jun. 22, 201 2J0:44AM First Energy No. 6879 pflP, 3/3 

Chronicles Case Management Service - v2012 FlrscEnorov Corp 

f" ! CWStomer Record 

CIDl 94622 
HID) 2 H 9-19 
Custoition Hadafllla, Barbara 

Godal Security Numhen 
FirstEnergy Account] 
Record Opened: 

100013595226 
6/22/2012 9:27:26 AM 

A L E R T P'eese enter the result of Barbara1! 1/30/2012 appointment. 

Q P lease Note 

g j Services provided prior to August 5, 2002, are not part or this database 

Q His tory of Servkoaa for Barbara 

Artltin 

. Appointment 
ftosult 

Date GtBtu^ 

6/22/2012 9:27:26 
AM 

6/14/3012 2;Q2;21 IntcrvieV/otf - Not PCAP 

PH etwuie 
6/14/1012 1:45:33 
PM 
6/14/2012 9:5^:20 
AM 
6/14/2012 8:13:44 
AM 
6/W/2 l3n 8:07:13 
AM 

rtevfetvcd 

Revlowed 

Koviened 

Review ed 

(tavtewed 

Data Scrape 

Reviewed 

AppolntmemSet V f ^ " 5:31:14 

W«rker 

suphanle fte/fip^-
veaa 

.Carmen Fonunet 

Staflhanla Ramot-

steohanle BamM-

Sreflh^nlnftamiw-

2/1/2012 9;39;37 
AH 
1/31/2012 10:03:16 
AM 
1/31/2012 11:01:56 
AM 

Carmen Rlwpra 

Evfllvn Rlvtirfl 

tvalvn Rivera 

Cflrmnn fttvpni 

Ro-Echcdukd by ooency Carman Rlvum 

Ro-schnduled by aooncy Cannen Rluff^ 

Appointmenl Set ] $ / m 2 ^ l S ? In-Person (Wm-n H l u e r a 

Tn-Person Caimm fti^pi 

Carmen III vera 

PM 
Appointment 1/6/2012 4:30i23 
Result PM 
AppDlmmenl 1/6/2012 4i2e-.57 
ftesulr PM 

PM 

Appointment S« S i l f t U 

Reviewed 
1/6/2012 5:17:56 
PM 

CC HH Inc Removed 

ME 2 R 6 Z 9 

HE 

ME 2 (2,629 

ME 2 42,629 

ME 2 »2,629 

Me 2 *2,629 

MB 2 »965 

ME 

ME 2 J96S 

nt 

HE 

ME 

Hfi 

ME 

ME 2 (SfiS 

(3) LocaUOri 

Serv lca H is tory 
St ict loo 

P CARES Rtps 

S3 fEHS Data 

Q Appointments 

Q QuIckVleiv 

Q Praflla 

QHoutenoId 

Q RcsltfencB 

D Account 
Q Assistance 

H o w Grant 
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Jun. 22. 2012J0:45AMwm.First Energy No. 6880 pflP. 1/3, 

Chronic les Case Management Serv ice - v 2 0 i 2 F i r s t E n e r g y CCirp 

customer Record 

CID: 9A622 
HIDi 214949 
Custcimsn Madaglla, Barbara 

Social Stcurlty Numbtir; 
RrstEnargy Account; 
Record opened; 

*-*-**-4069 
100013595226 
6/22/2012 9;Z7;26 AM 

[Location 

CoaoNotes 
Section 

ALfiftt Pleaie enter lite result or Barbara's 1/30/2012 aopolntment. 

Q CaBehotee lor Barbara Maoaoila 

l i you trt ilnan ee An autnerend you (ton't rumcmoer wntmg me wconole tt n n^cauco Chrgpicw sgiomatiwiiy 
QtntmM eSMnate*Mhen corltrn action* aro laKen. Tho tutthar tl Itiootenatelslhe POKOI* v»M toon u\* action. 

f ^ m : 1/26/2011 •lQil&t2Q AM Aulhon Mlctialln Millar auhfmdti Dlflffilaaal 
Ftacapayer was dismlsiod 1/26/2011. RBitiovai Reason: Customer Did NotRflveitiy PCftp Client has been enrolled 
since 4/15/200B. Has bsan contacted 3 times wilt) no response. Removed dent from PCAP vis Chronicles. 

ftnfri 17/13/2010 4:33;2B PM Author! Michelle Miller sublecti Prescraen 
Screened {ot PCAP, awaiting Income verification. 

HfligfJ7/re/2PlD 4:33:0.1 PM AtiHwri Michelle Miller Suhleeli Analvala Pefftirmtti 
Barbara was screened on 12/13/2010, inct reported thet the household size was 2 and the household gross 
monthly income was $1,781. The analysis was performed usina this information, (f Barbara provides different 
inrDrmotlon durlOB tlie Inttrviow, then the anelysls would be Incorrect. 

- n w l B 1 fl/l0m&9 Ii0!li41 PM AUthori DMl \ VMi * t S..hjBcH PrflscrftflnM 
prescreen^d for PCAP reveriFicatlon, awaiting proof Of Income 

p f l lA i fl/i0/2009.1:07:44 PM Author: Devln Welner Sublact: Apalvslsi No Code 
Barbero w3S prescreened on 8/10/2009, and reported that the household size was 2 and the household Gross 
»CIW9\ income was $1,781 . The analysis was performed using this Information, If Barbara provides different 
Information during the Interview, then the analysis would be Incorrect. 
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No. 6880 2/3 

chron ic les Case HanaaBment serv ice - V2Q12 FirstEnergy Corp 

(_j customer flecord 
CIDl 94S22 
HID: 2M949 
Customer: Maoajiiiii, B&rtj&ri 

SCtdai Security Numbar: 
FirstEnergy Account; 
Record opened: 

'.•••.•-,40SO 
100013595226 
6/22/2012 9127:26 AM 

[£) Location 
CflC6NOtet 

section 

;! •' AUERT /"loaso enter tbe result of Barbara's 1/30/2012 appointment. 

Q CuseKolos lor Barbara MfdiQll^ 

If you H«IM »* ?ti aiit^or and you don't rtmambqr wrtling tno cmsjiot* it it Mwuf* Cfuonlcles automBtlciilly 
generalaa nMnotoi when certain nctlono nro takon. The author of tho easenoto t» tho patton who cook ihe acllah. 

j ^ ^ ; 1/6/2012 5:24t57 PM ft»thnrt Carfnon Rlwra Sithfanti Appnlplrngfil; fiet 

An appointment: for Barbtru with ewnen Rlvtri wss sthfiduieti rcr 01/30/2012 at iioo m. 
Datei 1/^/2012 5:19:16 PM Author; Carmen Rivera SublecH Appointment Set 
Ah appointment for Barbara with Carmen Rivera was scheduled for 01/31/2012 at 10:00 AM-

-nutfl! 12/20/2011 5:09:26 PM Atithnn Evelvn Rivera Sublect: AnnnlnrmHnr Hftsnlr 
Berbara had en apoomtment witf\ Evelyn Rivera scfteduled for 12/ZO/2011K m o PM. Tha result or tha 
appointment was; client called that her huatomti had an accident and she can not make it to appointment 

n ^ n - ^;?0/20f 1 5:08:20 Phj Aiithnr) Evalyft Rlyra ^..hjaft, Anoofntfliprrt Bel: 
An appointmenl Tor Barbara v/llti Evelyn Rivera was Echoduldd for 01/12/2012 nt 2i30 PM. 

• met 12/1/201112:04rS6 PM Author: Evelyn Rivera Subieot: Appointment- Result 
Barbara had an appointment with Evelyn Rivera scheduled for 11/28/2011 at 3r0O PM. The result of the 
appointment was; client was resdid by offlco , 

faWdiBIn lOOfZD Flrit Previous Next Last 

Nnvfontlon 

63 CARES fteps 

fertS Data 
Cfl Appointments 
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PI Residence 

O Account 
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QOtf Grant 

Q Eligibility 
Q PCAP Removal 

Q Add CosoHoto 
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IfflDEF Grant Help 
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Jun. 22. 2{)12J0:46AM First Energy No.6880 pflP. 3/3, 

Chron ic le? CUSG Management serv ice - V2012 FirstEnergy Corp 

|_) custom sr ft B cord 

CID: 91622 
HID: 2149'19 
Customer: M&dsolla, Barbara 

Soc'al Security dumber! 
PlrstEnergy Account: 
Record Opened: 

10OQ1SS95226 
6/22/2012 9:27:26 AH 

g) Location 

secHon 

%: ALERT PIBBSO enter tho rosult of Bortiora's 1/30;2012 appointment. 

Q GaneNolu lor Barbafa Mada$lla 

ir you ere lltted PI m wXbvr and y?" ('oi't rcmcpiber writing the cosetiote it t* becatiin Chrenlolet DtitArnotleally 
OenoratM eaaenotes Wlien coryin sdlone ?ro taHon. Tha author af the caienota U the pason who took the action. 

Datei 6/14/2012 ?in2:21 PM Attlhon Carfflt-n rnntanea gublgeti Aonolntment: kesull 
Barbara hod on appointment With CJrmen Rivera scheduled for 1/31/2012 at 10:00 AM. The result of the 
appointment wis: Customer wSS Over income for PCAp, The In total income In the household for 2 members Is 
$2629,78. The break down or the income Is two Social £ecrulty Checks one Is J873.00 and the other one is 
$865.00 and there are two pension checfts also one Is j l O l . l S and the other Is 5787.33, Therefor the custornor 
is over income for 2 m the household. 

Dafe: 1/31/2012 10103:40 AM AUthnn Fw-tyn RlVftrt Sublecti Analysis tarformerf 
Barbara was screened on 1/31/2012. and reported that the household sfite ms 2 and the household gros? 
monthly Income was $2,630 . The analysis was performed using this Information, if Barbara provides different 
Iftformatlon during the iftwrvlftw, then thft analysts would ba incorrect. 

•Diilfti .1/6/2013 S i 3 U U PM Authnn Carmen Rivora. fliihJocH Aonftlntrrtuftr fiftr 
An appointment for Barbara with Carmen Rivera Was Scheduled for 01/30/2012 at 1:00 PM. 

PflEnl l/ft/2012 S:.l0;23 PM Authan Carmen Rivera Sublecti Appolntmont Result 
Barbara had ansppoiirtmentvtUhCaTmeri niveya schaduted for 1/30/2011 at liflO PM.Thts rtsurt of tl\6 
appointment was: appt is not correcc-correct oppt Is for 1/31/2012 0 10 am 

faatai 1/6/201; Pf3Si57 PM twfton Carman Rivera suh|ect{ Appointment Result 
Barbara had an appointment rtlth csmen Rivera scheduled for 1/31/2012 at 10:00 AM. The result of the 
appointment wee; previous appt was not available 
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