
A flrsiBiotgy Company 

2800 Pottsviile Pike 
P.O. Box 16001 

Rending, PA 19612-6001 

December 18,2012 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2 n d Floor - 1 North 
Harrisburg, PA 17120 

Re: Interim Guidelines Regarding Standards For Changing a Customer's 
Electricity Generation Supplier PAPUC Order, Docket No. M-20n-2270442 

Pennsylvania Power Company Electric Generation Supplier Coordination 
Tariff Supplement No. 3, Electric Pa. P.U.C. No. S-3 

Dear Secretary Chiavetta: 

Transmitted herewith for filing with the Pennsylvania Public Utility Commission 
("Commission") is an original of Supplement No. 3 to Pennsylvania Power Company's ("Penn 
Power" or the "Company") Tariff Electric Pa. P.U.C. No. S-3, which bears the issue date of 
December 18, 2012. The tariff supplements are proposed to be effective January 23, 2013. 

The Tariff Supplements reflect the shortening of the Customer confirmation period from 
ten to five days. This change is consistent with the Commission's Order entered on October 25, 
2012 al Docket No. M-2011-2270442. 

Please confirm receipt of this filing by stamping the enclosed extra copy of this transmittal 
letter and return in the envelope provided. 
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/Manager - Rates & Regulatory Affairs-PA 
610-921-6498 

Enclosures 

c: Certificate of Service 
Paul Diskin, TUS 



Supplement No. 3 
Electric Pa P.U.C. No. S-3 

PENNSYLVANIA POWER COMPANY 

Electric Generation Supplier Coordination Tariff 
(FOR INFORMATIONAL PURPOSES ONLY) 

Company Office Location 

233 Frenz Drive 
New Castle, PA 16101 

Issued: December 18, 2012 Effective: January 23, 2013 

m 

m 2 
Charles E. Jones, Jr., President rn m 

NOTICE 
Supplement No. 3 makes changes to existing Rules and Regulations 
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Electric Pa P.U.C. No. S-3 (Supp. 3) 
Third Revised Page No. 2 

Pennsylvania Power Company Superseding Second Revised Patze No. 2 

LIST OF MODIFICATIONS 

Rules and Regulations 

Modified Section 5.3 to shorten the Customer switching confirmation period and, as a result, the 
notification period required to process a Customer's enrollment with an EGS (See First Revised 
Page Nos. 20-22). 
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Electric Pa P.U.C. No. S-3 (Supp. 3) 
First Revised Page No. 20 

Pennsylvania Power Company Superseding Original Page No. 20 

5.2 Interval Meter Data. A licensed EGS is expected to maintain appropriate Customer 
authorization when requesting historical interval meter data. The interval meter data will be 
provided at no cost to an EGS and will be transferred in a standardized format and sent to the 
EGS via EDI and will include twelve months of data. Alternatively, an EGS may access the 
data through a secured portion of the Company's supplier website. The EGS will share its 
records of Customer authorization with the Company upon request and those records shall be 
subject to audit by the Commission. 

5.3 Switching Among EGSs (or between an EGS and the Company providing Default 
Service), and Initial Selection of an EGS. EGS selection and switching by Customers shall 
occur in accordance with the Direct Access procedures contained in this Tariff and the EDC 
Tariff. 

5.3.1 (a) If a Customer contacts a new EGS to request a change of EGS and the new EGS 
agrees to serve the Customer, the Customer's new EGS shall obtain appropriate 
authorization from the Customer, or person authorized to act on the Customer's 
behalf, indicating the Customer's choice of EGS. It is the EGS's responsibility to 
maintain records of the Customer's authorization in the event of a dispute in order 
to provide documented evidence of authorization to the Company or the 
Commission. 

(b) The Customer's new EGS shall also submit the Customer's enrollment 
information using the PA EDI 814 transaction. Upon receipt of the 814 
enrollment transaction from the EGS, the Company will automatically confirm 
receipt of the file. Within three (3) business days of receipt of the 814 enrollment 
transaction, the Company will validate the records contained in the file, and will 
provide an 814 enrollment response. 

(C) 
(c) The Company will send the Customer a letter to confirm and verify the customer's 

EGS selection. If the Customer does not contact the Company within five (5) 
days of the date on the confirmation letter, then the Company will process the 
selection. The selection will be effective as of the next scheduled Meter Read 
Date and the EGS will become the EGS of record for delivery provided that: (1) 
the Company has received at least ten (10) days prior notice from the EGS and all 
Customer information provided to the Company is accurate and complete; (2) the 
5-day waiting period has expired; and (3) the Customer has not contacted the 
Company to dispute the EGS selection. The confirmation letter shall include 
notice to residential and small commercial Customers that effective June I , 2011, 
the Customer's service may be terminated for failure to pay for generation service 
provided by an EGS and billed by the EDC. 

(C) Change 

Issued: December J8.20J2 Effeclivc: January 23. 2013 



Electric Pa P.U.C. No. S-3 (Supp. 3) 
First Revised Page No. 21 

Pennsylvania Power Company Superseding Original Page No. 21 

(C) 
If, during the 5-day waiting period, the Customer cancels the new EGS selection, 
the Company will notify the rejected EGS of the cancellation electronically. In the 
event the Customer cancels the EGS selection after the 5-day waiting period, the 
Customer will be required to remain with the selected EGS for a minimum of one 
billing cycle. 

(d) Once the preceding process is complete, the Company will notify the Customer's 
prior EGS of the discontinuance of service to the Customer from that prior EGS. 

(C) Change 

Issued: December 18. 2012 Effecdvc: January 23, 2013 



Electric Pa P.U.C. No. S-3 (Supp. 3) 
First Revised Page No. 22 

Pennsylvania Power Company Superseding Original Page No. 22 

5.3.2 If a Customer contacts the Company to request a change of its EGS, the Company 
shall notify the Customer that the selected EGS must be contacted directly by the 
Customer in order to initiate the change. 

5.3.3 If an EGS wishes to obtain from the Company confidential Customer-specific 
information about a Customer with whom it is discussing the possibility of 
providing Competitive Energy Supply but who has restricted access to the 
information, the Company will only provide such information after receiving 
written, electronic or telephonic customer authorization from the requesting supplier 
or attestation from the supplier that it has such authorization. The EGS will share 
its records of Customer authorization with the Company upon request and those 
records shall be subject to audit by the Commission. 

5.3.4 (a) If a Customer contacts the Company to request a change of EGS to the 
Company's Default Service, the Company will process the request as follows. 
The Company will send the Customer a confirmation letter notifying the 
Customer of the right to rescind. If the Customer does not contact the 
Company within five (5) days of the date on the confirmation letter, then the 
Company will process the request. The request will be effective as of the next 
scheduled Meter Read Date and the Company providing Default Service will 
become the supplier of record for delivery provided that: (1) the Company has 
received at least ten (10) days prior notice from the Customer; and (2) the 5-day 
waiting period has expired; and (3) the Customer has not contacted the 
Company to rescind or dispute the switch to Default Service. Once the 
preceding process is complete, the Company will notify the Customer's prior 
EGS of the discontinuance of service to the Customer from that prior EGS. 

(b) In no event shall § 5.3.4 (a) above affect the continued supply of electricity to a 
Customer once a Customer's service is discontinued by an EGS. 

5.3.5 (a) If a Customer contacts the Company to discontinue electric service at the 
Customer's then current location, and initiates a request for service at a new 
location in the Company's service territory, the Company will notify the 
current EGS of the Customer's discontinuance of service for the account at the 
Customer's old location via an EDI drop transaction of the Customer's 
discontinuance of service for that location. 

(C) Change 

Issued: December 18, 2012 Efleclive: January 23, 2013 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

INTERIM GUIDELINES REGARDING 
STANDARDS FOR CHANGING A 
CUSTOMER'S ELECTRICITY 
GENERATION SUPPLIER 

DOCKET NO. M-20n-2270442 

CERTIFICATE OF SERVICE 

I hereby certify that I have this day served a true copy of the Electric Generation Supplier 

Coordination Tariff Supplement for Pennsylvania Power Company and accompanying 

support documentation upon the following persons, in the matter specified below, in 

accordance with the requirements of 52 Pa. Code § 1.54: 

VIA OVERNIGHT DELIVERY 

Tanya J. McCloskey 
Darryl A. Lawrence 
Aaron J. Beatty 
Jennedy S. Johnson 
Jessica J. Horner 
Consumer Advocate 
Office of Consumer Advocate 
555 Walnut Street 
5111 Floor, Forum Place 
Harrisburg, PA 17101-1923 
tmccloskev@,paoca.ora 
dlawrence@paoca.org 
abeattvfStDaoca.orR 
iiohnson@paoca.ora 
i hornerfgipaoca.org 

Daniel G. Asmus 
Sharon E. Webb 
Office of Small Business Advocate 
Suite 1102, Commerce Building 
300 North Second Street 
Harrisburg, PA 17101 
dasmus@pa.gov 
swebb(a),pa.gov 
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Benjamin L. Willey 
Law Offices of Benjamin L. Willey, LLC 
7272 Wisconsin Avenue, Suite 300 
Bethesda, MD 20814 
blwfoibwilley law.com 

Michael A. Gruin 
Stevens & Lee 
17 North Second Street, 16th Floor 
Harrisburg. PA 17101 
mag(aistevensl ee.com 

Daniel Clearfield 
Deanne M. O'Dell 
Carl R. Shultz 
Jeffery J. Norton 
Eckert Seamans Cherin & Mellott, LLC 
213 Market Street, 8th Floor 
P.O. Box 1248 
Harrisburg, PA 17101 
dclearfield@eckcrtseamans.com 
dodcllfgieckertseamans.com 
csluiltzgjeckeriseamans.com 
inortonfgeckertseamans.com 

Charles D. Shields 
Bureau of Investigation & Enforcement 
Pennsylvania Public Utility Commission 
Commerce Keystone Building 
400 North Street, 2nd Floor 
P.O. 3265 
Harrisburg, PA 17105-3265 
chshiclds@pa.gov 

Charis Mincavage 
Susan E. Bruce 
Vasiliki Karandrikas 
Teresa K. Schmittberger 
McNees, Wallace & Nurick, LLC 
100 Pine Street 
P.O. Box 1166 
Harrisburg, PA 17108-1166 
cmincavage@mwn.com 
sbruce@mwn.com 
vkarandrikas@mwn.com 
tschmittberger@mwn.com 

Anthony E. Gay 
Exelon Business Services Company 
2301 Market Street 
P.O. Box 8699 
Philadelphia, PA 19101-8699 
anthonv.uav@exeloncorD.com 

Divesh Gupta 
Constellation Energy 
100 Constitution Way, Suite 500C 
Baltimore, MD 21202 
divesh.gtipta@constellation.com 

Charles E. Thomas, III 
Thomas T. Niesen 
Thomas, Long, Niesen & Kennard 
212 Locust Street 
P.O. Box 9500 
Harrisburg, PA 17108-9500 
cet3@thomaslonglaw.com 
tniesen@thomaslonulaw.com 



Patrick M. Cicero 
Harry S. Geller 
Pennsylvania Utility Law Project 
118 Locust Street 
Harrisburg, PA 17101 
pulp(a),palegalaid.net 

Todd S. Stewart 
Thomas J. Sniscak 
William E. Lehman 
Hawke, McKeon & Sniscak LLP 
P.O. Box 1778 
100 N. Tenth Street 
Harrisburg, PA 17105-1778 
tsstewartfgihmslegal.com 
tisniscakffihmslegal.com 
welehman@hmslegal.com 

Thomas McCann Mullooly 
Trevor D. Stiles 
Foley & Lardner LLP 
777 East Wisconsin Avenue 
Milwaukee, WI 53202 
tmulloolyfSlfoley.com 
tstiles@foley.com 

Brian J. Knipe 
Buchanan Ingersoll & Rooney, PC 
409 North Second Street, Suite 500 
Harrisburg, PA 17101-1357 
brian.knipe@bipc.com 

Amy M. Klodowski 
FirstEnergy Solutions Corp. 
800 Cabin Hill Dr. 
Greensburg, PA 15601 
aklodow@firstenergvcorp.com 

Mark Hayden 
FirstEnergy Solutions Corp. 
76 South Main Street 
Akron, OH 44308 
havdenm@firstenergvcorp.com 

David Fein 
Constellation Energy 
550 W. Washington Blvd., Suite 300 
Chicago, IL 60661 
david.fein@constellation.com 

Linda R. Evers 
Stevens & Lee 
111 North Sixth Street 
P.O. Box 679 
Reading, PA 19603 
lre@stevenslee.com 



Phillip G. Woodyard 

13865 Sunrise Valley Drive 
Herndon, VA 20171 
pwoodvard@wges.com 

Telemac N. Chryssikos 
WGES, Room 319 
101 Constitution Ave., N.W. 
Washington, DC 20080 
tchrvssikosfaiwashgas.com 

Amy E. Hamilton 
Exelon Generation Co. 
300 Exelon Way 
Kcnnett Square, PA 19348 
amy.hamiltonf5iexeloncorp.com 

Jeff A. McNelly, 
2015 Chestnut Street 
Camp Hill, PA 17011 
jamcnelly 1 fgjarippa.org 

Barbara Alexander 
83 Wedgewood Drive 
Winthrop, ME 04364 
barbalex(a),ctel.net 

Matthew I. Kahal 
Steven L. Estomin 
Exeter Associates, Inc. 
10480 Little Patuxent Parkway 
Suite 300 
Columbia, MD 21044 
mkahal@exelcrassociates.com 
sestomin@exeterassociates.com 

Robert D. Knecht 
Industrial Economics, Inc. 
2067 Massachusetts Avenue 
Cambridge, MA 02140 
rdk@indecon.com 
Dave Vollero 

York County Solid Waste and Refuse 
Authority 
2700 Blackbridge Road 
York, PA 17406 
d.vollero@vcswa.com 

Melissa R. Dorn 
McDermott Will & Emery LLP 
600 Thirteenth Street, N.W. 
Washington, D.C. 20005 
mdorn@mwe.com 

Gary A. Jeffries 
Dominion Retail, Inc. 
501 Martindale St., Suite 400 
Pittsburgh, PA 15212-5817 
aary.a. ieiTries@dom.com 

Christopher A. Lewis 
Christopher R. Sharp 
Blank Rome LLP 
One Logan Square 
130 N. 18lh Street 
Philadelphia, PA 19103-6998 
lewis@blankrome.com 
sharp@blankrome.com 

Richard E. Wallace 
Bureau of Audits 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Bldg, 3 
FEast 
400 North Street 
Harrisburg, PA 17120 
riwallace@pa.gov 

rd Fl, 



Gregory K.. Lawrence 
McDermott Will & Emery LLP 
28 Slale Street 
Boston, MA 02109-1775 
glawrenceftjfcmwc.com 

Steven Huhman 
Morgan Stanley and Co. 
2000 Westchester Avenue 
Purchase, NY 10577 
Steven.huhmanfgimorganstanlev.com 

Richard Harris 
The Pennsylvania State University 
113 Office of Physical Plant University University 
Park, PA 16802 
rsh3@psu.edu 

Amy Elizabeth McCall 
The Pennsylvania State University 
108 Old Main 
University Park, PA 16802 

aem24@psu.edu 

Rob Cooper, P.E. 
The Pennsylvania State University 
208 Office of Physical Plant 
University Park, PA 16802 
rec3@psLi.edu 

lan Salada 
The Pennsylvania State University 
101P Office of Physical Plant 
University Park, Pa 16802 
imsl01@psu.edu 

Mike Prinkey P.E. 
The Pennsylvania State University 
152M Office of Physical Plant 
University Park, PA 16802 
mipl03@pSLi.cdu 

Dated: December 18,2012 

A. D'Atfgelo 
lanager - Rates & Regulatory Affairs - PA 

FirstEnergy Service Company 
P.O. Box 16001 
2800 Pottsviile Pike 
Reading, PA 19612-6001 
610.921.6498 
rdangeo@firstenergycorp. com 



Ms. Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Bldg. 
2nd FL., Room -N201 
400 North Street 
Harrisburg, PA 17120 

12/18/2012 
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