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COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

Donald Rinald, 

Vs. 

Columbia Gas of PA 

)Docket C20122292780 
) 

)Commonwealth Avenue 
)400 North Street 
)Harrisburg, PA 17120 
December 13, 2012 
Commencing at 2:00 p.m. 

Before Susan Colwell, Administrative Law Judge 

Appearances: 

For the Complainant 
Donald Rinald, Pro Se 

For the Respondent Direct Energy 
Carl Shultz, Esguire 
Eckert Seamans 
213 Market Street, 8th Floor 
Harrisburg, PA 17101 

For the Respondent Columbia Gas 
Larry Crayne, Esquire 
238 Johnston Road 
Pittsburgh, PA 15241 N 
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Reporter: Ramona Devlin 

REPRODUCTION OF THIS TRANSCRIPT IS PROHIBITED 
WITHOUT AUTHORIZATION FROM THE CERTIFYING AGENCY. 

NETWORK DEPOSITION SERVICES 
SUITE 1101, THE GULF TOWER 

PITTSBURGH, PENNSYLVANIA 15219 
866-565-1929 
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WITNESS: 

FOR THE COMPLAINANT 

Donald Rinald 

FOR COLUMBIA GAS 

Marlene DeWitt 

Erich Evans 

FOR DIRECT ENERGY 

Joseph Clark 
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EXHIBIT NO. 

For the Complainant 
(None.) 

For D i r e c t Energy 
1. March 2012 L e t t e r 
2. Spreadsheet 

For Columbia Gas 
1. Account Statement 
2. Rate Change 
3. Commission Order 
4. CCF examples 
5. March 2012 L e t t e r 
6. FAQ Sheet 
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