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LIST OF CHANGES MADE BY THIS TARIFF SUPPLEMENT 

 
 

Page Page Description Revision Description 

Cover Tariff Cover Page Supplement #, Effective & Issue Date. 

2 List of Changes List of Changes. 

229 4.6.3.1 Telephonic Enrollment Changed “ten days” to “five days”.  

230 4.6.3.2 Written Enrollment Changed “ten days” to “five days”. 

231 4.6.3.3 Internet Enrollment Changed “ten days” to “five days”. 
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   notification to the Customer seeking verification of the Customer’s intent 
to select a new NGS. The written notice shall be mailed by the end of the 
next business day following the receipt of the notification of a selection of 
an NGS.  The written notification will explain the five day waiting period 
in which the selection of the NGS may be canceled before the change 
takes place and the date service with the new NGS will begin (unless 
canceled within the five-day waiting period). The five-day waiting period 
shall commence on the day the written notice is sent.  The Customer 
shall have five (5) days from the date that the written notification is sent 
to inform the Company that the Customer does not desire to select a 
new NGS. Upon such notification, the Company shall ensure that the 
Customer remains with its current Natural Gas Provider.  The NGS 
agrees to keep a copy of the tape recording of the Enrollment 
Confirmation for so long as that Customer remains a customer of the 
NGS.  The NGS agrees to provide a copy of all tape recordings of all 
Enrollment Confirmation(s) with that Customer to the Company upon the 
request of the Company.  Failure to supply a copy of the tape recordings 
of all Enrollment Confirmation(s), within five (5) days of the Company’s 
request, shall cause the Customer to be returned to its previous Natural 
Gas Provider, and a $50.00 fee shall be paid by the NGS to partially 
offset the Company’s cost of the investigation.  

 
   4.6.3.2 Written Enrollment.   A Customer may enroll in the Choice Service using 

Written Enrollment. The NGS agrees to maintain written confirmation of 
the Enrollment Confirmation (as defined in this Paragraph) of each 
Customer for so long as that person remains a Customer of the NGS.  
Valid Written Enrollment requires a document signed by the Customer 
which document’s sole purpose is to obtain the Customer’s consent to 
change NGSs. Documents not considered as valid include, but are not 
limited to, canceled checks, signed entries for contests and documents 
used to claim prizes won in contests.  The written confirmation of the 
Enrollment Confirmation shall be defined to include, at a minimum, the 
Customer’s name, his/her twelve (12) digit account number, his/her 
service address, his/her mailing address, his/her signature, an indication 
of the Customer’s intent to enroll in the Choice Service, and the date that 
the enrollment is being performed. The selected NGS will notify the 
Company that it was selected to serve the customer by the end of the 
next business day following the enrollment.  After the Company is 
notified that the Customer desires to select a new NGS, the Company 
shall send written notification to the Customer seeking verification of the 
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    Customer’s intent to select a new NGS. The written notice shall be 
mailed by the end of the next business day following the receipt of the 
notification of a selection of an NGS.  The written notification will explain 
the five day waiting period in which the selection of the NGS may be 
canceled before the change takes place and the date service with the 
new NGS will begin (unless canceled within the five-day waiting period). 
The five-day waiting period shall commence on the day the written notice 
is sent.  The Customer shall have five (5) days from the date that the 
written notification is sent to inform the Company that the Customer does 
not desire to select a new NGS.  Upon such notification, the Company 
shall ensure that the Customer remains with its current Natural Gas 
Provider. PA. P.U.C. Docket No. M-00991249F006The NGS agrees to 
provide a copy of all written confirmations of all Enrollment 
Confirmation(s) with that Customer to the Company upon request of the 
Company.  Failure to supply a copy of the written Enrollment 
Confirmation(s) within five (5) days of the Company’s request shall cause 
the Customer to return to its previous Natural Gas Provider, and a 
$50.00 fee shall be paid by the NGS to partially offset the Company’s 
cost of the investigation.  

 
 
 4.6.3.3  Internet Enrollment. A Customer may enroll in the Choice Service using 

Internet Enrollment.  If an NGS desires to provide for Internet Enrollment, 
the NGS agrees to maintain a webpage to provide for Internet 
Enrollment, which webpage clearly identifies the legal name of the NGS, 
its address, and telephone number. The NGS agrees to maintain a 
printed or electronic copy of information appearing on the webpage and 
received through the webpage at the time when the Customer requested 
to take service from the NGS (“Enrollment Confirmation”).  The 
Enrollment Confirmation is defined to include, at a minimum, the NGS’s 
legal name, a copy of the agreement between the NGS and the 
Customer as it appeared at the time the Customer requested service 
from NGS, the Customer’s name, his/her twelve (12) digit Company 
account number, his/her service address, his/her mailing address, an 
indication of the Customer’s intent to be a customer of that particular 
NGS, and the date that the enrollment is being performed. The selected 
NGS will notify the Company that it was selected to serve the customer 
by the end of the next business day following the enrollment.  After the 
Company is notified that the Customer desires to select a new NGS, the 
Company shall send written notification to the Customer seeking 
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  verification of the Customer’s intent to select a new NGS. The written 
notice shall be mailed by the end of the next business day following the 
receipt of the notification of a selection of an NGS.  The written 
notification will explain the five day waiting period in which the selection 
of the NGS may be canceled before the change takes place and the date 
service with the new NGS will begin (unless canceled within the five-day 
waiting period). The five-day waiting period shall commence on the day 
the written notice is sent.  The Customer shall have five (5) days from the 
date that the notice is sent to inform the Company that the Customer 
does not desire to select a new NGS. Upon such notification, the 
Company shall ensure that the Customer remains with its current Natural 
Gas provider.  The NGS agrees to keep a printed or electronic copy of 
the Enrollment Confirmation for so long as that person remains a 
customer of the NGS.  The NGS agrees to provide a copy of all 
Enrollment Confirmation(s) to the Company upon request of the 
Company.  Failure to supply a copy of all Enrollment Confirmation(s) 
within five (5) days of the Company’s request shall cause the Customer 
to be returned to its previous Natural Gas Provider, and a $50.00 fee 
shall be paid by the NGS to partially offset the Company’s cost of the 
investigation. 

 
  
  4.6.4 Waiting Period Restrictions.  If, within the five (5) day waiting period, any Customer 

informs the Company that the Customer does not desire to select a new NGS, the 
NGS shall not resubmit that Customer through the Choice EBB unless the NGS 
obtains a new Enrollment Confirmation from that Customer.  

 
   
  4.6.5 NGS Customer Submission Procedure.  After the Customer selects an NGS, the 

NGS shall submit the Customer’s 12 digit account number, Choice Aggregation 
Nomination Group and NGS rate code to the Company through the Choice EBB.   
Customer submissions may be made by the NGS from the 1st through the 15th of 
each month and from the 21st through the last day of the month. Customer 
submissions may not be made from the 15th to the 20th of each month, during 
which time the Choice Aggregation Nomination Group’s Choice Daily Delivery 
Requirement will be estimated and provided to the NGS. 

 
4.6.6 The Company shall process the request to initiate, terminate or change a 

Customer’s NGS one time per month in accordance with this Rule and the 
Commission’s Order on Establishing Standards for Changing Natural Gas 
Suppliers at Docket M-00991249F0006. 
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