
COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

C h r i s t i n a Fenico, 

Vs. 

Docket No. 
F-2012-2317265 

) P h i l a d e l p h i a State 
P h i l a d e l p h i a Gas Works. ) B u i l d i n g 

)801 Market S t r e e t 
) P h i l a d e l p h i a , PA 19107 

Friday, March 15, 2013 
Coimnencing a t 10:15 a.m 

BEFORE: Angela T. Jones, A d m i n i s t r a t i v e Law Judge 
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Appearances: 

Alfonso Gambone, Esquire 
Gambone Law O f f i c e s , P.C. 
211 North 13th S t r e e t , S u i t e 801 
Ph i l a d e l p h i a , Pennsylvania 19107 
For the Complainant, C h r i s t i a n Fenico 

Laureto Farinas, Esquire 
800 West Montgomery Avenue 
P h i l a d e l p h i a , Pennsylvania 19122 
For the Respondent, P h i l a d e l p h i a Gas Works 

Reporter: L i s a J. B r i l l 

REPRODUCTION OF THIS TRANSCRIPT IS PROHIBITED 
WITHOUT AUTHORIZATION FROM THE CERTIFYING AGENCY 
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NETWORK DEPOSITION SERVICES 
SUITE 1101, THE GULF TOWER 
PITTSBURGH, PENNSYLVANIA 15219 

866-565-1929 
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Johnstown - Erie - Pittsburgh - Greensburg - Harrisburg 
866-565-1929 



1 INDEX TO WITNESSES 

2 

3 WITNESS: 

4 CHRISTIAN FENICO 

5 DIRECT CROSS REDIRECT RECROSS 

6 BY MR. GAMBONE: 11 33 

7 

Q 

BY MR. FARINAS: 17 

d 
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10 WITNESS: 

11 ANNE MARIE CROMLEY 

12 DIRECT CROSS REDIRECT RECROSS 

13 BY MR. FARINAS: 37 
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Johnstown - Erie - Pittsburgh - Greensburg - Harrisburg 
866-565-1929 
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E X H I B I T S 

'FOR IDENTIFICATION IN EVIDENCE 

For the Respondent 

PGW E x h i b i t - 1 
S p e c i f i c Service Agreement 
Statement of Account 

PGW Ex h i b i t - 2 
U t i l i t y Service Agreement 

PGW Ex h i b i t - 3 
B i l l Header 

PGW Exhi b i t - 4 
Contacts f o r Premise 

PGW E x h i b i t - 5 
Contacts f o r Account 

PGW E x h i b i t - 6 
S.O. Completion 

PGW Ex h i b i t - 7 
Order Generator 

PGW Ex h i b i t - 8 
Case Xmins 

38 

38 

39 

39 

40 

40 

41 

41 

Johnstown - Erie - Pittsburgh - Greensburg - Harrisburg 
866-565-1929 
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S u i l c , ,01 The Gulf Tower PiHshundi. PA 15219 412-281-7908 

Pennsylvania Public Utility Commission 
Office of the Secretary 

P.O. Box 3265 
Harrisburg, PA 17105 
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