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Application of Nazareth Ambulance Corps., for the right to begin to transport, by motor vehicle, in paratransit service, from points in the counties of Lehigh and Northampton, and the township of Springfield in Bucks County, to points in Pennsylvania and return; which is to be a transfer of all rights authorized under the certificate issued at A-00122424 to Northern Lehigh Ambulance Service, Inc., subject to the same limitations and conditions.
O R D E R

BY THE COMMISSION:



This matter comes before the Commission on application filed November 7, 2012.  Public notice of the application was given in the Pennsylvania Bulletin of March 16, 2013, with protests due by April 1, 2013.   No protests were filed.  The unopposed application is certified to the Commission for its decision without oral hearing.  The record consists of the application, the applicant’s verified statements and the agreement of sale.

DISCUSSION AND FINDINGS:

Nazareth Ambulance Corps. (Nazareth Ambulance or applicant), seeks to acquire, through transfer, the paratransit rights presently held by Northern Lehigh Ambulance Service, Inc., at Docket A-00122424.  Applicant has been in operation for over forty years providing ambulance service and contract paratransit for Northampton County.
Applicant operates from a facility at the rear of 49 S. Broad Street, Nazareth. Overflow vehicles are stored at the Borough of Nazareth Highway Garage on Larry Stoudt Blvd., also in Nazareth.  Applicant’s facility has a four bay garage, with a lounge area, restrooms, two locked storage areas, a dispatch office, a business office, a secured network of five computers, two all-in-one copiers, and secure fire proof filing cabinets.  All records will be kept in said secure fire proof filing cabinets, or in digital format, for a minimum of seven (7) years unless otherwise specified.

Two of the computers are dedicated to call-intake and medical dispatching.  Communications between employees and drivers is established by cellular phone and direct connect.  Requests for transports will be received through the applicant’s primary phone number with three additional jump lines.   A designated dispatcher will entered the request into the applicant’s Medical Dispatch software program.  Once the call intake is complete, the dispatcher will notify the drivers via direct connect communication of the transport including pick up time/location.  Each driver is required to notify dispatch upon commencing the trip, arriving at the pick-up, and when departing any locations.  All data is entered into the Medical Dispatch system to ensure proper tracking, timely pick-up and delivery.  Additionally, Nazareth Ambulance holds an FCC license for a private UHF frequency that allows for back-up communications if needed.  During non-office hours, the primary phone line is forwarded to the Eastern PA EMS Council MedCom answering service. The call intake process is similar and drivers are notified via cell phone of a transport.
Nazareth Ambulance currently has 36 employees.  Currently, three employees are dedicated to the operations of the paratransit division.  The paratransit division will also employ three certified nursing assistants per its contract with Northampton County.  The Applicant will employ 4 full-time paratransit drivers based upon its current operations and based upon information provided by the license transferor, and will add drivers as needed.  Additionally, 18 Emergency Medical Technicians are crossed trained in the operation of the paratransit vans.  
All employees are subject to a criminal background check prior to employment and all drivers must complete an application, interview and reference check.  Drivers must have a current driver's license with a clean and verified driving record.  Required training for drivers will consist of a 16 hour Emergency Vehicle Operators Course, proper operations of the wheelchair lifts in normal and emergency situations, and the proper securement of the wheelchair utilizing the Q-straint system.  Drivers will also receive on the job training and mentoring until the applicant and employee is comfortable with his/her duties.  An employee spreadsheet will be maintained and reviewed quarterly allowing criminal background checks to be conducted every two years as required.
Applicant is committed to maintaining a drug and alcohol free workplace. To promote this goal, employees are required to report to work in appropriate mental and physical condition to perform their jobs in a satisfactory manner.  No employee shall have consumed any amount of any alcoholic beverage within eight hours prior to the start of a shift.
It is the applicant’s policy that the unlawful manufacturing, distributing, dispensing or use of a controlled substance by any employee is prohibited.  "Controlled substances," for the purposes of this document, include those drugs that are illegal under the federal controlled substance act and any drugs that are obtained illegally or without a valid doctor's prescription.  Prescription drugs are permissible in the workplace as long as said consumption is in strict accordance with medical instructions and said consumption does not affect employee's mental or physical ability.  To violate this policy is to cause a hazardous condition within the workplace.  Any employee violating this policy shall be subject to discipline, including termination of employment.  Nazareth Ambulance reserves the right to require drug and/or alcohol testing for potential and/or current employees.
General vehicle preventative maintenance is scheduled at 3,000 mile intervals.  All maintenance, repair services, and annual inspections are contracted out to a local certified mechanic, and the wheelchair lifts are serviced regularly by Van Conversions in Bethlehem, PA.  The interior of each van is disinfected and cleaned twice per week and the exterior is cleaned a minimum of three times per week.  Drivers will be responsible to perform a visual inspection of their vehicle before the beginning of their shift.  Any defect will be immediately reported to the supervisor for correction.   

The applicant anticipates an annual insurance expense of approximately $1,200 and has suitable financial fitness to sustain his premium payments.
A review of the record before us indicates that the applicant possesses the technical expertise, experience, facilities, sufficient capital and other resources necessary to provide the proposed service.  Transferor has no outstanding fines or assessments, which would prevent transfer of its authority.
The applicant’s balance sheet, dated July 31, 2012, shows assets of $2,082,550, and zero liabilities.   Applicant’s total liabilities and owner’s equity is $2,082,550. 

After complete review of the record, we find:

1. Transfer of the authority is in the public interest and is necessary for the continued accommodation and convenience of the public
2. Approval of the unopposed application is necessary for the accommodation and convenience of the public; THEREFORE,

IT IS ORDERED:   That the application for transfer be approved and that a certificate be issued granting the following right:  

To transport, as a common carrier, by motor vehicle, in paratransit service, from points in the counties of Lehigh and Northampton, and the township of Springfield in Bucks County, to points in Pennsylvania, and return.
IT IS FURTHER ORDERED:   That the applicant shall not engage in any transportation authorized by this order until the applicant has received a certificate of public convenience from the Commission.

IT IS FURTHER ORDERED:   That a certificate of public convenience shall not be issued until the following are submitted to the Commission and approved by the Commission:

1. An acceptable Form E, as evidence of bodily injury and property damage liability insurance.

2. An acceptable tariff establishing just and reasonable rates.

IT IS FURTHER ORDERED:  That the authority granted herein, to the extent that it duplicates authority now held by or subsequently granted to the applicant, shall not be construed as conferring more than one operating right.

IT IS FURTHER ORDERED:  That upon compliance with the requirements hereinbefore set forth, a certificate shall issue evidencing the Commission's approval of the right to operate as above determined.

IT IS FURTHER ORDERED:  That in the event said applicant has not, on or before sixty (60) days from the date of the service of this order, complied with the requirements hereinbefore set forth, the application shall be dismissed without further proceedings.  

IT IS FURTHER ORDERED:  That upon compliance with this order, the right granted the transferor, Northern Lehigh Ambulance Service, Inc., at Docket A-00122424, be canceled and the record marked closed.

BY THE COMMISSION,

Rosemary Chiavetta, Secretary
(SEAL)

ORDER ADOPTED:  June 13, 2013 
ORDER ENTERED: June 13, 2013
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