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SECTION 3 - SERVICE COMPONENTS &  PRODUCT DESCRIPTIONS (CON'T) 
 
E. Rates 
 
 1. Generic Pricing 
  Dial Tone 
   Residential Dial Tone Service   $8.78/month  [i] 
   Business Dial Tone Service   $21.25/month  [i] 
   Residential Dial Tone Install   $40.00/line 
   Business Dial Tone Install    $75.00/line 
 
  Measured Usage Local Calling Rates 
   Calls to Local Calling Area   $0.0815/call   
    
  Residential Local Calling Plan Monthly Fees 
   Measured Usage     $0.00/month 
   Low Usage     $2.62/month*  [i] 
   Flat Unlimited Local    $8.87/month  [i] 
   Flat Regional     $26.00/month 
 
  Business Local Calling Plan Monthly Fees 
   Measured Usage     $0.00/month 
  Custom Calling Subscriptions 
        Recurring Non-Recurring 
        Monthly                Install 
 

Call Waiting (Residential)      6.80 [i]   5.00   
Call Waiting (Business)      8.50  |   5.00   
Call Forwarding (Residential)      5.40  |   5.00   
Call Forwarding (Business)      8.50  |   5.00  
Three Way Calling (Residential)      6.80 [i]   5.00   
Three Way Calling (Business)      6.75   5.00   
Remote Call Forwarding    30.00 [i]  75.00 
Call Forwarding Busy Line         3.90   |     5.00   
Call Forwarding Don't Answer       3.90   |    5.00   
Do Not Disturb         6.10 [i]    5.00   
          
Caller ID         9.20  [i] 10.00   
Caller ID Deluxe (Residential)                  9.95  [i]  10.00   
Caller ID Deluxe (Business)                  11.25  10.00   
Anonymous Call Rejection       0.00    0.00 

  Add 900/976, Collect, or Toll Blocking    0.00    0.00 
  Remove 900/976, Collect, or Toll Blocking    0.00  10.00 
  Return Call       7.30  [i]   5.00   
  Return Call (Business)      6.50    5.00   
*Customer has a $4.00 per month allowance for calls to Local Area.  All calls above allowances are chargeable at 
the Measured Usage Local Calling Rates.


