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Ms. Rosemary Chiavetta 
Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA  17105 
 

Re: Windstream Pennsylvania  
    Supplement No. 64 to Telephone PA PUC No. 7 
     
 
Dear Secretary Chiavetta: 
 
Please find Supplement No. 64 to Telephone – PA P.U.C. No. 7 on behalf of the above 
company.  The proposed effective date is August 16, 2013. 
 
This supplement makes an administrative change to the company’s language regarding 
Non-Published Numbers. 
 
This letter also serves as certification that this company will maintain an accurate 
electronic version of its tariff on the Internet. 
 
If you have questions concerning this filing, please contact Christopher Cranford at  
501-748-6856 or christopher.l.cranford@windstream.com. 
 
       Sincerely,  
 
 
 
 
       Steven J. Samara 
 
 
 
 
cc: Office of Consumer Advocate 
 Office of Small Business Advocate 
 Christopher Cranford 
 

August 6, 2013 

http://www.patel.org/�
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 WINDSTREAM PENNSYLVANIA, LLC 
 Rates and Rules 
 Governing the Furnishing of Telephone Service 

 In 
 Pennsylvania 

 
 
 
 
 

This Tariff cancels and supersedes the 
 ALLTEL Pennsylvania, Inc. PA P.U.C. No. 1 Local Exchange Tariff. 
 
 
 
 

Issued: August 6, 2013 Effective: August 16, 2013 
   

 
 
 
 
 
 
 
Issued by:  Vice President 

4001 Rodney Parham Road 
Little Rock, Arkansas 72212 
 
 
 
 
 
 
 
 

Whenever  in  this  Tariff  the  name,  Windstream  Pennsylvania,  Inc.,  Windstream  Pennsylvania  or 
Windstream appears, or the term “Company” appears, that reference shall be deemed to refer to 
Windstream Pennsylvania, LLC. 

 



Supplement No. 64 
to 

Telephone - PA P.U.C. No. 7 
 
 
Windstream Pennsylvania, LLC 
 
 
 

CHANGES MADE BY THIS SUPPLEMENT 
 
 
This supplement makes an administrative change to the language under non-published numbers.    
 
 
Please see the following section: 
Section  7, Sheet 3 
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Supplement No. 64 - Telephone PA  P.U.C. No. 7 
 
Windstream Pennsylvania, Inc. Section 7 
 First Revised Sheet 3 
 Cancels Original Sheet 3 
 
    S7.  DIRECTORY LISTINGS  
 
  S7.2.5   A schedule of charges is included in Section 13 of this tariff. 
 
  S7.2.6   A service charge as specified in Section 5 of this tariff is applicable for 

establishing or changing a listing when the customer's order does not 
include any other work for which a service order would otherwise be 
required. 

 
  S7.2.7   The service charge is not applicable for listing changes for reasons beyond 

the customer's control, such as a change in address of the service location 
resulting from a change from R.D. number to street number, or by 
renumbering of house numbers by a municipal government agency. 

 
S7.3   Non-Published
 

 Numbers 

  S7.3.1   A telephone number is "non-published" when it is omitted from the 
directory and information lists of the telephone company.  Upon request, a 
customer may have a "non-published" number, but such requests are 
discouraged as far as possible, and the subscriber is required to sign a 
written statement releasing the Telephone Company from all responsibility 
for losses arising from such arrangement.  Unless the specific call number 
is given by the person calling, connection will not be established with a 
telephone having a "non-published" number.  The Telephone Company  
will  take reasonable  precautions  to  prevent  the  disclosure of  non-
published number service, but will not be liable should such a number be 
divulged inadvertently.  

 
  S7.3.2   Non-published numbers are provided at the rate shown in Section 13 of 

this tariff. 
 
   A non-published number charge will apply if the customer requests a non-

published number; however, only one non-published number charge will 
apply to the same customer at one premise regardless of the number of 
lines or type of service to which he or she may subscribe. 

 
  S7.3.3   When existing service for the same customer requires a number change in 

order to establish or continue non-published number service, the 
appropriate service connection charge applies as specified in Section 5 of 
this tariff. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) Indicates Change 
 
 
  
Issued: August 6, 2013 Effective:  August 16, 2013 
 Issued By:  Vice President 
  4001 Rodney Parham Road 
 Little Rock, AR 72212 

(C) 
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	S10.     ADVANCED DIGITAL SERVICES
	Digital Channel Service (DCS)
	10.2.1.  GENERAL
	A. Digital Channel Service (DCS) is an optional packaged service arrangement that is used in conjunction with a customer's business trunks.  It packages Private Branch Exchange trunks and DID trunks with a T-1 transmission facility.
	B. DCS facilities provide an intraexchange connection between a customer’s premises and the local serving central office.  DCS is based on DS1/DS0 technology, also know as T1 service.  This service arrangement uses the DS1/DS0 architecture to provide ...
	C. Digital Channel Service is only offered on Term Payment Plans of 12, 24, 36, 48 or 60months.
	10.2.2.  DCS PACKAGING
	A. DCS service arrangement connects a Telephone Company central office switch to Customer Premises Equipment (CPE).  Depending on the application, that CPE might be a PBX, a router, a multiplexer, etc.  Each DCS provides up to twenty-four digital comm...
	B. Digital Channel Service packages the following components:
	Digital Facility - includes the DS1 facility and terminating equipment at each end.
	Exchange Services (per channel) - defines how each channel is to be used.
	10.2.3.  TECHNICAL SPECIFICATIONS
	A. Transmission Specifications - this facility is based on a 1.544 Mbps DS1 carrier (T1 facility) whose characteristics are as follows:
	Data Rate = 56 kbps restricted
	B. Customer Premise Equipment and Facilities - compatible customer premise equipment is required for DCS.  The Company shall not be responsible if changes in any of the equipment, operations, or procedures of the Telephone Company used in the provisi...
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	10.2.4. REGULATIONS AND CONDITIONS
	A. Unless specifically exempted, DCS shall be subject to all general regulations applicable to the provision of service by the Company as stated in this tariff.
	B. DCS is furnished subject to central office switching capacity, capability, and the availability of outside plant facilities.
	C. Payment for Service
	1. The minimum charge period for services provided under this tariff is one year.
	2. Suspension of service is not allowed during the minimum charge period or contract period without penalty.
	D. At the Company's discretion and subject to Commission rule and regulations, nonrecurring charges may be reduced or waived during promotional campaigns (minimum service periods will apply).
	E. Directory Listings - One directory listing is provided without charge for each exchange service.  Additional listings may be provided as specified for in Section 7 at rates listed in Section 13 of this tariff.
	F. Customer Premises Equipment
	1. This tariff does not include terminal equipment on the customer's premises.
	2. The customer is responsible for providing the power required for any customer premise equipment connected to DCS.
	G. End User Common Line (EUCL) Charges - DCS is subject to Federal Communications Commission (FCC) End User Common Line (EUCL) charges under the rates and application rules specified by the FCC.
	H. The Company shall not be liable for any loss or damages arising out of error, interruptions, defects, failure, or malfunctions of DCS or associated equipment.  Damages arising out of such interruptions, defects, failures, or malfunctions of the se...
	A. Digital Channel Service Facility
	Service Monthly
	Distance Extension Charge (per repeater) n/c $95.00
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	S10.     ADVANCED DIGITAL SERVICES
	Digital Channel Service (DCS)
	10.2.5. RATES AND CHARGES (continued)
	B. Channel Services and Term Discounts
	For each channel activated a trunk charge will be applied.  The rate for the trunk will be established as a discount of the trunk charge in the Rate Schedule of this tariff as follows:
	Service Monthly
	Establishment Charge
	Channel Service(per channel) $14.00 N/C (I)
	Channel Service Discount  N/C  48% discount of the normal
	(12 Month Service Agreement)    exchange trunk rates
	Channel Service Discount N/C 50% discount of the normal
	(24 Month Service Agreement)   exchange trunk rates
	Channel Service Discount N/C 52% discount of the normal
	(36 Month Service Agreement)    exchange trunk rates
	Channel Service Discount N/C 55% discount of the normal
	(48 Month Service Agreement)   exchange trunk rates
	Channel Service Discount N/C 58% discount of the normal
	(60 Month Service Agreement)    exchange trunk rates
	C. Subsequent feature additions and changes
	When the above features are ordered or modified after the initial installation of DCS, the nonrecurring Feature Addition and Change charge reflected below is applied in addition to the normal charges reflected in this tariff:
	Charge
	Feature Additions and Changes $35.00
	(per DCS facility)
	Only one service charge will apply when multiple features are added or changed on a DCS facility as part of the same service order.
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