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August 12, 2012
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PA P
Rosemary Chiavetta, Secretary Ugéé%éjgﬁ:,g SSQI;ISSION
Pennsylvania Public Utility Commission
PO Box 3265

Harrisburg, PA 17105-3265

Re: Alyson Scott v. PGW, Docket No. F — 2012 — 2330753

CORRECTION:; No Settlement Reached
Dear Secretary Chiavetta:

| write to carrect a misunderstanding reflected in the attached letter to you from Laureto
Farinas, PGW'’s Counsel in the above captioned matter. | wrote a letter to a PGW employee
thanking him for his time spent giving me information about PGW’s policies and practices, and
Mr. Farinas.somehow read this as an agreement to a settlement. There has been no settlement,
nor, to my knowledge, any proposed. In fact, of the twelve issues raised in the Relief section of
the original complaint, only one has been fully addressed, and that was an existing policy which
was evidently not followed in this instance.

Thank you for your assistance in correcting this matter for the record.

Sincerely,

#

Alys cott, Complainant
39 E Logan St
Philadelphia, PA 19144

cc: Laureto Farinas, Esq. - Senior Attorney, PGW
Amy Hirakis, Esq. — Ass’t. Consumer Advocate, Office of the Consumer Advocate
Herbert R. Nurick, Esq. - Mediation Coordinator, PUC
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