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INTRODUCTION 

Pursuant to the June 10, 2011 Opinion and Order, of the Pennsylvania Public Utility 

Commission ("Commission"), entered in Energy Efficiency and Conservation Program, Docket 

No. M-2008-2069887 ("June 10 Order"), West Penn Power Company ("West Penn" or 

"Company") hereby requests expedited approval of its proposed minor changes to certain 

residential and government programs included in its Act 129 Phase II Energy Efficiency and 

Conservation ("EE&C") Plan, which was approved on March 14, 2013 in Docket No. M-2012-

2334398. Specifically, through this request, West Penn is proposing to shift to its Low Income 

Program budgeted funds of $170,593, a portion of which will come from both the Company's 

Residential Home Performance Program ("RHP") and its Residential Energy Efficient Products 

Program (UEEP"). West Penn is also proposing to add a measure to its Government and 

Institutional Program. 

A redline/revised version of the relevant portions of West Penn's currently approved 

EE&C Plan, including the appropriate tables and appendices, that illustrates the aforementioned 

changes is attached as Exhibit A. The Company is also posting, concurrent with this filing, a 

complete redlined version of its proposed plan on its website for public inspection. 

As explained below, the proposed minor changes qualify for expedited approval as 

outlined in the June 10 Order. Accordingly, West Penn respectfully requests that the 

Commission Staff approve the proposed minor changes described herein consistent with the 

timelines set forth in the Commission's June 10 Order. 

In support of its proposed changes, West Penn offers the following: 



BACKGROUND 

A. Procedural History 

1. On November 13, 2012, West Penn, along with its sister utilities, Metropolitan 

Edison Company, Pennsylvania Electric Company and Pennsylvania Power 

Company (collectively, "Companies) each filed their respective Phase 11 EE&C 

Plans. 

2. On January 17, 2013 an evidentiary hearing was held before the Administrative 

Law Judge. At the hearing, the pre-filed testimony and exhibits of all parties were 

admitted into evidence. In addition, the Companies entered into two stipulations, 

one with Comverge, Inc. ("Comverge"); the other, wilh Met-Ed Industrial Users 

Group, Penelec Industrial Customer Alliance, Penn Power Users Group and West 

Penn Industrial Interveners. Both stipulations were entered into the record. The 

Companies also reached a settlement with the Office of Consumer Advocate, The 

Coalition for Affordable Utility Services and Energy Efficiency in Pennsylvania, 

The Community Action Association of Pennsylvania and Comverge. The terms 

of the settlement were entered into the record during the evidentiary hearing as 

"FirstEnergy Term Sheet." During the hearing, the Companies submitted oral 

rebuttal testimony in support of the terms included in the FirstEnergy Term Sheet 

and on January 28, 2013, the terms were memorialized in a Joint Petition for Full 

Settlement of Non-Reserved Issues ("Settlement"), which was filed with the 

Commission and either supported or unopposed by all parties.' 

3. One of the provisions of the Settlement provides that: 



The Companies will revise its Low Income Programs to target increased 
energy savings by at least 10% over the plan targets as currently proposed 
for low income programs. To the extent that additional funding is 
required to support the targeted increase in energy savings, the Companies 
will shift up to SI million in funds currently included in the general 
residential programs to specific low income programs, with the 
understanding that within 60 days of the Companies' EE&C plans being 
approved, the Companies will meet with Signatory Parties who are 
interested in low income programs to discuss the results of its evaluation 
to increase the energy savings achieved through the dedicated low income 
programs and any requirement that additional funds should be allocated to 
its low income programs. ... [Settlement, para. 7]. 

4. On March 14, 2013, the Commission entered an Opinion and Order, approving 

the Setllement and generally approving each of the Companies' respective EE&C 

Plans, with minor exceptions ("March 14, 2013 Order"). 

5. In compliance with the Seltlement, the Companies met with interested parties to 

discuss opportunities identified to increase the energy savings targeted through 

the Companies' specific low income programs and the programs that would allow 

for the shifting of budget dollars to each of lhe Companies' respective low income 

programs, without adversely affecting projected plan savings or overall budgets 

within the residential class. The results of these meetings are being proposed 

through Ihis Petition. 

6. Further, and independent of the Settlement, West Penn desires to add an 

additional measure to its Government and Institutional Program that will 

encourage customers from this sector to retrofit or install more efficient 

specialized processes, equipment and applications. 

As a result of the Settlement and related stipulations, the only issues that were challenged during the evidentiary 
hearing were those raised by UGI Utilities, Inc. - Gas Division, UGI Penn Natural Gas, Inc., and UGI Central Penn 
Gas, Inc. (collectively, "UGI"), which involved fuel switching. 



7. Based upon the foregoing, the Company submits this Petition for approval by the 

Staff, pursuant to the Commission's June 10 Order. 

B. June 10 Order 

8. The June 10 Order provides for an alternative process for Commission review of 

minor changes to EE&C Plans. Under this process, Electric Distribution 

Companies ("EDCs") file the proposed changes with the Commission. Interested 

parties have 15 days to comment on the filing, with any reply comments due 10 

days thereafier. Within 35 days after filing the proposed minor changes, the 

Commission Staff must issue a Secretarial Letter approving or disapproving some 

or all of the proposed changes and may also refer some or all of the proposed 

changes to the Office of Administrative Law Judge. 

9. The June 10 Order requires West Penn lo file sufficient documentation to support 

the proposed minor EE&C Plan changes, and to include the affected pages of the 

plan, a redlined version of the affected pages and an explanation of how the 

proposed minor changes affect the previously approved plan. In addition, the 

Commission requires an EDC, upon the filing of its petition for minor changes, lo 

post a complete redlined version of its EE&C Plan (wilh proposed modifications) 

on its website for public inspection. 

10. The June 10 Order allows the following lo be approved through the expedited 

process: 

• The elimination of a measure that is underperforming, no longer viable for 
reasons of cost-effectiveness, savings or market penetration or has met its 
approved budgeted funding, participation level or amount of savings; 



• The transfer of funds from one measure or program to another measure or 
program within the same customer class; and 

• Adding a measure or changing lhe conditions of a measure, such as its 
eligibility requirements, technical description, rebate structure or amount, 
projected savings, estimated incremental costs, projected number of 
participants, or other conditions so long the change does not increase the 
overall costs to that customer class. 

11. The proposed minor changes lo West Penn's EE&C Plan fall within the 

aforementioned categories because they involve (i) the transfer of funds from one 

program to another program within lhe same customer class, (the Residential 

Customer Class); and (ii) the adding of a measure to the Government & 

Institutional Program with no increase in the overall cost to the 

government/educational/non-profit sector. 

SPECIFIC CHANGES AND EXPLANATIONS FOR CHANGES 

12. As previously explained, one of the provisions of the Settlement requires the 

Company "to revise its Low Income Programs to target increasing the energy 

savings by at least 10% over lhe plan targets as currently proposed for low income 

programs provided that such a change does not adversely affect the 

Company's ability to achieve its statutory targets within the 2% spending cap. 

13. West Penn gained significant experience in the implementation of its Phase I and 

Phase II EE&C Plans. In order to comply wilh the condition of the Settlement 

mentioned above, the Company, in collaboration wilh interested parties, identified 

additional opportunities to achieve addilional energy savings through its direct 

low income programs. To pursue the addilional opportunities, West Penn 

proposes to increase the budget for the Residential Low Income Program by 

$170,593 and use these funds to (i) serve additional lower cost water heat and 



baseload homes; (ii) add additional low cost measures; (iii) increase energy 

efficiency kits targeted to low energy-use homes, and (iv) target low income 

customers for the installation of heat pump water heaters. West Penn also 

proposes to provide customized Energy Usage Reports to identified low income 

customers in an effort to achieve additional savings with little or no effort, and to 

promote other potential energy savings measures and programs. The Company 

projects that all of these changes will generate approximately 2,138 MWh in 

savings. 

14. To support the increase in budget for the Residential Low Income Program, West 

Penn proposes to decrease the budgets for the Residential Home Performance 

Program and the Residential Energy Efficient Products Program by $93,958 and 

$108,229, respectively. These budget reductions are accommodated through a 

reduction in administration and incentive costs of these programs, which have 

been revised based upon updated forecasts, and through a slight reduction in the 

general residential Energy Efficiency Kit and Energy Usage Report measures. 

These changes are expected to reduce energy savings through the RHP and EEP 

programs by approximately 555 and 0 MWh, respectively, with such reductions 

being completely offset by the increase in savings generated through the proposed 

modifications lo the low income programs. 

5. West Penn also proposes lo add a custom measure to its Government & 

Institutional Program, with no change to the program projections or budget. This 

measure is currently available under the Company's Commercial/Industrial small 

and large sector programs, and encourages customers to retrofit or install more 



efficient specialized processes, equipment and applications. Adding this measure 

to the Government & Institutional Program will not only provide additional 

opportunities for govemment/educational/non-profit sector customers to 

participate in the Company's program, but will also add program implementation 

flexibility that supports the Company in meeting its program projections. 

16. These changes will best position West Penn to increase the energy savings 

expected to be achieved through its direct low income programs as contemplated 

in the Seltlement, and should support West Penn in its attempt to achieve its 

Commission-adopted goal of 4.5% reduction from the low income sector and 10% 

reduction from the governmenl/cducational/non-profit sector. 

17. The impact of these minor changes are summarized in Exhibit A, which consists 

of a table showing the proposed program unit, savings and budget changes, and a 

redline version of the relevant portions of West Penn's currently approved EE&C 

Plan, including revised Table 14, and Appendices C, D-2, D-3, D-4 and E. 

18. These budget changes also have a negligible impact on the cost-effectiveness of 

the programs as summarized in Exhibit B, which includes a table summarizing the 

impact on cost-effectiveness of the programs based on the proposed program 

savings and budget changes, and will have no effect on the remainder of the 

Company's Phase II EE&C Plan or the residential rate as currently reflected in the 

Company's Rider EEC-C.2 

19. In accordance with the June 10 Order, the Company posted, concurrent with the 

filing of this Petition, a redline version of its entire EE&C Plan on its website at: 

2 While there is a slight change in the overall projected budget, the difference from that on which the current EEC-C 
rider is based is insignificant and, will be reconciled during the next rider filing. 
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https://www.fjrstenergycorpxoni/conlentycustonier/customer_choice/pennsylvania 

/pennsylvania_tarifrs.hlml#CommissionApprovedPlans 

WHEREFORE, based upon the foregoing. West Penn respectfully asks that Staff 

approve the proposed changes described herein in accordance with the Commission's June 10, 

2011 Opinion and Order, entered in Docket No. M-2008-2069887. 

Respectfully submitted, 

Kathy J. Kolich (Attorney No. 92203) 
FirstEnergy Service Company 
76 South Main Street 
Akron, OH 44309 
Direct Dial: (330) 384-4580 
Email: kjkolich@rirstenergycorp.com 

Lauren M. Lepkoski (Attorney No. 94800) 
FirstEnergy Service Company 
2800 Pottsville Pike 
P.O. Box 16001 
Reading, PA 19612-6001 
Direct Dial: (610)921-6203 
Email: llepkoski@i1rstenergycorp.com 

John F. Povilaitis (Attorney No. 28944) 
Buchanan, Ingersoll & Rooney, P.C. 
409 Second Street, Suite 500 
Harrisburg, PA 17101-1357 
Direct Dial: (717)237-4825 
Email: John.Povilaitis@bipc.com 

Dated: November 22,2013 
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West Penn Power - Exhibit A - Units, Savings and Budget Assessment 

Program -
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Energy Efficiency and Conservation Plan Page 13 of 133 
Overview of Plan 

implementation of this Plan is projected to generate Total Discounted Lifetime Benefits of 
approximately $116 million, as shown in Table I located in Appendix E which results in a 
score on the Total Resource Cost ("TRC") test of 1.5.5 

FirstEnergy has developed a successful strategy for achieving EE&C targets throughout its 
footprint. This strategy includes the use of outsourced vendors with expertise in program 
management, program marketing and program tracking and reporting. This network of 
contractors reports to a core team within (he FirstEnergy Energy Efficiency group, which 
oversees the implementation, tracking and evaluation of programs and measures throughout 
the period the various EE&C plans arc in effect. Programs arc monitored for performance 
against projections and, if needed, adjustments are made to improve performance, including a 
shift of emphasis from lesser performing programs lo those with more success. Rebate levels 
are routinely reviewed and assessed against market conditions, with modifications to rebate 
levels made if deemed appropriate after discussing the maltcr wilh FirstEnergy's energy 

" efficiency consultants, contractors, vendors and stakeholders. This strategy was put in place 
during Phase 1 of Act 129 and has proven lo be successful. The Company intends to continue 
this practice throughout Phase II . 

1.1.1 Summary of Proposed Minor Changes (filed November 22, 2013) 

West Penn filed its Phase II EE&C Plan on November 13. 2012. Subsequent to the filinu. the 
parties filed with the Commission a Joint Petition for Full Settlement of Non-Reserved Issues 
("Settlement") on January 28. 2013. On March 14. 2013. the Commission entered an 
Opinion and Order, approvina the Settlement and generally approvinu each of the 
Companies' respective EE&C Plans, with minor exceptions. 

One of the provisions of the Settlement provided that: 

The Companies will revise its Low Income Programs to tamet increased cncrizv savings 
by at least 10% over the plan targets as currently proposed for low income prom-ams. 
To the extent that additional funding is required to support the taructcd increase in 
energy saviims. the Companies will shift up to Si million in funds currently included 
in the general residential programs lo specific low income prourams. with the 
undcrstandinu that within 60 davs of the Companies' EE&C plans being approved, the 
Companies will meet with Signatory Parlies who are interested in low income programs 
to discuss the results of its evaluation to increase the energy savings achieved through 
the dedicated low income programs and anv requirement that additional funds should 
be allocated to its low income programs. ... rScttlemcnt. para. 71. 

West Penn gained significant experience in the implementation of its Phase I and Phase II 
EE&C Plans. In order to comply wilh the condition of the Settlement mentioned above, the 
Company, in collaboration with interested parties, identified additional opportunities to 
achieve additional energy savings through its direct low income programs. To pursue the 

5 See Section 8.0 for a discussion on the TRC test. 

West Penn November 22February 6.2013 
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additional opportunities. West Penn proposes to increase the budget for the Residential Low 
Income Program by $ 170.593 and use these funds to CO serve additional lower cost water 
heat and baseload homes: (ii) add additional low cost measures: (iii) increase energy 
efficiency kits targeted to low energy-use homes, and (iv) target low income customers for 
the installation of heat pump water heaters. West Penn also proposes to provide customized 
Energy Usage Reports to identified low income customers. The Company projects that these 
changes will generate approximately 2.138 MWh in savings. 

To support the increase in budget for the Residential Low Income Program. West Penn 
proposes to decrease the budgets for the Residential Home Performance Program ("RHP") 
and the Residential Energy Efficient Products Program ("EEP") by $93.958 and $108.229. 
respectively. These budget reductions arc accommodated through a reduction in 
administration and incentive costs of these programs, based upon updated forecasts, and 
through a slight reduction in the general residential Energy Efficiency Kit and Energy Usage 
Report measures. These changes are expected to reduce energy savings through the RHP and 
EEP programs bv approximately 555 and 0 MWh. respectively, with such reductions being 
completely offset by the increase in savings generated through the proposed modifications to 
the low income programs. 

West Penn also proposes to add a custom measure to its Government & Institutional 
Program, with no change to the program projections or budget. This measure is currently 
available under the Company's Commercial/Industrial small and large sector programs, and 
encourages customers to retrofit or install more efficient specialized processes, equipment 
and applications. Adding this measure to the Government & Institutional Program will not 
only provide additional opportunities for govcrnment/cducational/non-profit sector customers 
to participate in the Company's program, but will also add program implementation 
flexibility that supports the Company in meeting its program projections. 

These changes will best position West Penn to increase the energy savings expected to he 
achieved through its direct low income programs as contemplated in the Settlement, and 
should support West Penn in its attempt to achieve its Commission-adopted goal ol'4.5% 
reduction from the low income sector and 10% reduction from the 
govcrnmcnt/cducational/non-profit sector. 

The impact of these minor changes arc illustrated in revised Table 14. and Appendices C. D-
2. D-3. D-4 and E of lhe Company's Phase 11 EE&C Plan. These budget changes have a 
negligible impact on the cost-effectiveness of the programs as illustrated in Appendix E. 
Tables I and 7. and will have no effect on the remainder of the Company's Phase II EE&C 
Plan or the residential rate as currently refiected in the Company's Rider EEC-C. 

1.2. Summary description of process used to develop the EE&C plan and key assumptions used 
in preparing the plan. 

West Penn November 22Fobruarv 6. 2013 
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3.5. Governmental/Educational/Non-Profit Sector Programs. 

The table below compares the program included in the Existing Plan with that included in the 
Phase II Plan, along with a program description: 

Table 13: Existing & New Government Programs 

[ a ^ - i T 1 ' -Sr. J i - f i 1 •. „ | ! | t - > l i 1 l n 8 l " " 0 ' " ' ' | * ' J 1 1 • " ' • ' I ' . H . Y n !> •«»• •• l j ™ « " > i ' ' ' - n m f f i • • " - ' - i l l <• '.',1 •• , ' , l W W S " » l > r n n r 1 i m l l « . r i l r , t Inn . . . I H ~ 1 
' . ' i i f i l R * . : * f i i ' a £ ^ r ^ ^ V ^ - ; ' - . ' ' , ' l i ; R f : ; ^ W O o v f l r n m o r i t P r o o r j i m ^ •, ; ' • . . . - , ; > • - . . ; 

Govonvnunl j j l A bniidutionAl Programi GovernmenUl A Init i lultonal P iograrm 

Thu prog m m providai (mancinl incanl ivui nnd tuppor l To Govern mn nlal S 
ImLtulJonAl cuslomflrs lor tha instaUatitVi af flncrgy flfTjderl nquiprrvrit and 
produclt 

The table below details each measure that is offered in the programs listed in Table 13 and 
whether it is an existing or new measure: 

Table 14: Government Portfolio 

Govommenu l & InstituliOnal 
Program 

Outdoor Ughl ing 

Lighting 

HVAC & Wator Hon ting 

Appllancas 

MulU Family 

LED Traffic Signals Exulmg 
Enemy Efficient Streei a Ama Li tailing (Tanfl / Ulit Ovmed) 
Eneipy Efficient Et tenor Lighting (Tanll / Cutl Owned) 

Energy Efficient Exterior Light in g • Non Prolit 
Linear Fluorescunt Rclrotta (Stndrd & Non Stndnl) - Non Praftl 
Enecpy Efficient Lighting Products - Non Prolit 

LEO Ent Sign (RatoM Onfy) • Won Ptott 
Lighting Controls (Occupancy S Daytight) - Non Piplii 

AuOit - Go^ 
Audits W Direct Install Measures -GoM 

AirQ |i i i i i i ' i ,: ng • Hon Pnijt 
Heal. I'ump •*. >lor>-ri*:;j | 1 r / / -~V\ f / ~ K {_ 
Gnxt dSour.3J^^T-lir,f-] r r^ .J lHI I ( 11_ 

PTHP • Non Profit 
Room Air Condilionor. Non Profit 
Eltcient Water Heater. Non Prolit 
Rctngemlor Recycling - Non Prohl 
Freezer Recycling • Non Proiil 
Room Air Condilionor Recycling - Non Profit 
Refrigerator • Non Profit 
Frceiet - Non Profil 
EE Office Equipmenl • Non Profil 
Audit • Multifamily - Go* 
Energy Efficiency Measures • Multifamtly - Son 

Existing 
Existing 

Existing 
Exi sling 
Existing 
Existing 
Existing 
Existing 
Exisung 

Existing 
Ens'rrrg 

1 3 Additional measures may be incorporated, as appropriate, as new measures are approved for inclusion in the TRM. 

West Penn November 22Februurv 6. 2013 
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Govommontal & Institulionat 
Program 

oiotf Govsmmenl Portfolio T . ' ^ T * f f a ^ y j ^ f f - g K S ^ * ^ " f r „ 4 ^ 

. »• ,-!|swr-7SMe««ufB!.,::,''j>ss«.s'-v.,..
j.,̂  t ^ - ' i ^ J i l M o a a j r * a tams i -• , i rr-

Govommontal & Institulionat 
Program 

Outdoor Ughl ing Energy Efficient Streei & Ansa Lighting (Tanfl / mil Owied) Existing 

Govommontal & Institulionat 
Program 

Outdoor Ughl ing 
Energy Efficient Extcrtw Lighting (Tanll/ Cust Owned) Existing 

Govommontal & Institulionat 
Program 

Ughung 

Energy Efficient Ex tenor Lighting - Non Prom Existing 

Govommontal & Institulionat 
Program 

Ughung 
Linear Fluorescent Retrofits (SlrxtnJ S Non Stndrd) - Non Profit Existing 

Govommontal & Institulionat 
Program 

Ughung Energy Efficient Lighting Products - Non Pratt Existing 

Govommontal & Institulionat 
Program 

Ughung 
LED Exil Sign (Rotrofii Only) - Non Proet Existing 

Govommontal & Institulionat 
Program 

Ughung 

Lighting Controls (Occupancy S Daylight) - Non Profil Existing 

Govommontal & Institulionat 
Program 

Audits 
Audit - G W Existing 

Govommontal & Institulionat 
Program 

Audits 
Audits vrf Direct Install Measures - Gov* Existing 

Govommontal & Institulionat 
Program HVAC I W a l o r Healing 

Air Condttoning • Non Prolit Now 

Govommontal & Institulionat 
Program HVAC I W a l o r Healing 

Heat Pump - Non Profit New 
Govommontal & Institulionat 

Program HVAC I W a l o r Healing 
Ground Source Heat Pump - Non Profil New Govommontal & Institulionat 

Program HVAC I W a l o r Healing PTAC-Non ProS! Now 
Govommontal & Institulionat 

Program HVAC I W a l o r Healing 
PTNP - Non Profit Now 

Govommontal & Institulionat 
Program HVAC I W a l o r Healing 

Room Air Conditioner - Non Prolit New 

Govommontal & Institulionat 
Program HVAC I W a l o r Healing 

ERciont Water Heater • Non Profit New 

Govommontal & Institulionat 
Program 

Appliances 

Rofnnoralor Recycling - Non Profit New 

Govommontal & Institulionat 
Program 

Appliances 

Froeicr Recycling - Non Profil Now 

Govommontal & Institulionat 
Program 

Appliances 
Room Air Conditioner Recycling - Non Profit Now 

Govommontal & Institulionat 
Program 

Appliances 
Rofnnorator- Non Prolit Now 

Govommontal & Institulionat 
Program 

Appliances 

Freezer • Non Prohl New 

Govommontal & Institulionat 
Program 

Appliances 

EE Office Equipment • Non Profil Now 

Govommontal & Institulionat 
Program 

Multi Family 
Audit • Mulhfamily - Go* Ens ling 

Govommontal & Institulionat 
Program 

Multi Family 
Energy Efficiency Measures - Multifamtly - Goirt E xis hng 

Govommontal & Institulionat 
Program 

Custom Custom • Non Profil Now 

Below arc the program descriptions for the Government sector included in the Phase II Plan: 
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Government & Institutional Program 

June 2013-May 2016 

West Penn 

This is an expansion of the existing Government & Institutional 
Program with the addition of new measures as indicated in the 
overview of Section 3.5, Tabic 14. In addition, the consolidated 
program is broken into the following sub-programs: 

• Outdoor Lighting 

• HVAC & Water Heating 

• Appliances 

• Lighting 

• Audits 

« Multi Family 

• Custom 

The primary objective of the program is to accelerate the 
adoption and increase the market share of high efficiency 
equipment among government and institutional customers by 
reducing the first cost of high efficiency equipment thereby 
encouraging the adoption of high efficient equipment in lieu of 
standard equipment al the end of the useful life of measures, or 
as early replacement. The ultimate goal is influencing future 
customer behavior toward energy efficiency measures and 
practices. 

This program will provide financial support through incentives 
to the government and institutional customer who implements 
qualifying high efficiency measures, recycles inefficient 
appliances or retrofit specialized processes and applications to 
higher efficiency processes and applications. Prescriptive and 
performance incentives arc intended to reduce customer's capital 
investment for qualifying high efficiency equipment. Relevant 
metrics are provided in Appendices D-E. 

Commercial, industrial, and municipal customers of the 
Company meeting the Government and Institutional definitions 
under Act 129 with buildings or equipment in the Company's 
Pennsylvania service territory. Specifically the HVAC & Water 
Heating, Appliances, Lighting, Audits, and Multi Family Sub 
Programs target Non Profit customers on the Company's Non 
Profit rate schedule(s). Additionally the Outdoor Lighting Sub 
Program targets Government customers on the Company's 
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family C&l customers with federal financing toward the 
Government Goal in the program. 

Energy Efficiency Measures - Multifamily - Govt measure 
within the Government & Institutional Program will include 
a variety of items meant to introduce customer segments to 
energy efficient technologies that can be easily installed in 
the home, and serve as a gateway for broader home 
efficiency education. Provided items may include, but not 
limited lo: Educational Materials. CFLs, Smart Strips, 
Faucet Aerators, Low Flow Shower Pleads, Furnace 
Whistles, etc. Provided items and targeted segments arc 
subject lo change during the course of this Plan, and may 
initially include: 

Efficiency Measures - Standard 

Provides non-elcctric water heating energy efficiency 
measures to non-elcctric water healing customers. 

Efficiency Measures-All Electric 

Provides electric water heating energy efficiency measures 
to electric water healing customers. 

Custom 

Custom measures within the Government & Institutional 
Program are intended to encourauc customers to retrofit to or 
install more efficient specialized processes, equipment, and 
applications in an effort to reduce both enemy consumption 
and demand. Calculated or performance based and 
prescriptive incentives will be provided to customers based 
upon an analysis of potential enemy savings on a case bv 
case basis for upgrading less efficient specialized processes. 
equipment and applications (e.g. variable frequency drives, 
food service equipment. HVAC. process change, etc.) to 
high efficiency specialized processes, equipment and 
applications. Custom measures must be installed and 
operational during the term of this Plan and program. 

The Company through a competitive bidding process intends to 
contract with a qualified Vendor on a performance basis to 
insure creativity and motivation toward obtaining participation 
and meeting the goal. The Vendor will conduct the marketing 
and rebate fulfillment aspects of this program. The Company 
expects implementation will be traditional and will attempt to 
align with the PA Companies for consistency across the state. 
Additionally providing target marketing to specific customer 
sectors to insure awareness in the program and enhance 
participation. Intra Company resources will be utilized to 
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9. I'lan Compliance Information and Other Key Issues 

9.1. Plan Compliance Issues.N 

9.1. /. Describe how the plan provides a variety of energy efficiency and conservation measures 
and will provide the measures equitably to all classes of customers in accordance with the 
August 2, 20i2 Implementation Order. 

The Plan addresses all customer sectors with a variety of programs that offer a range of 
services from passive education (on-line audits) through direct installation of measures 
(Home Performance Audits, Low-Income Comprehensive weatherization services) and helps 
overcome first cost barriers through incentives to customers and trade allies. Table 2 in 
Section I presents a summary description of the programs by sector and detailed descriptions 
are provided in Section 3. Appendix D provides a listing of measures to all classes of 
customers. 

9.1.2. Provide a statement delineating the manner in which the EE&C plan will achieve the 
requirements of the program under 66 Pa. C.S. §§ 2806.1(e). 

The Phase II Plan has been developed to incorporate a comprehensive set of programs that, 
based on known conditions, will enable the Company to achieve the goals established under 
Act 129 for energy reductions, all achieved within the spending caps. See Table 2 in 
Appendix L for the projected energy reductions by each year and in total for the Phase II 
Plan. 

9.1.3. Provide a statement delineating the manner in which the EE&C plan will achieve the Low-
Income requirements prescribed in the August 2, 2012 Implementation Order. 

There are two low-income targets under the Implementation Order. The first is to obtain a 
minimum of four-and-a-half percent (4.5%) of its consumption reduction requirements from 
the low-income sector. The Phase II Plan is designed to achieve that requirement through the 
combination of direct low-income customer participation in the Low-Income program. 
dedicated program components directly targeted to low-income customers and the proportion 
of low-income customer participation in the residential sector programs as assessed through 
tracking and surveys. 

The second requirement is that each EIZ&C Plan include specific energy efficiency measures 
for households at or below 150% of the federal poverty income guidelines ("PPIG"), in 
proportion to that sector's share of the total energy usage in the EDC's service territory.15 

1 4 These sub-sections may reference other chapters of the plan as they may restate what was included elsewhere in the 
plan, and are collected here only for. convenience of review. 
1 5 2012 Implementation Order at 53. 
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This requirement is achieved by including measures that number at least proportional to low-
income sector energy usage in the program targeted directly to low-income customers.16 

The Low Income program includes the following services that arc targeted directly to low-
income customers: 

• WARM Plus Component (Comprehensive weatherization services) 

• WARM Extra Measures (Extra measures provided directly lo customers 
participating in the Company's LIURP or WARM Plus programs.) 

• Low Income Low Use Program (Energy Efficiency Measures provided lo 
customers through direct mail kits or other channels) 

• Primarily in Multi-Family.Units (Appliance Replacement) 

• Audil — Multi Family, including installation of basic energy efficiency measures 

The Company also will directly taruet customized Energy Usage Reports to identified low-
income customers, with specific education, energy saviims recommendations and marketing 
for this sector. 

In accordance with the 2012 Implementation Order, the Company will complete a survey of 
customers participating in its residential sector programs in order to inform the savings 
associated wilh low-income customers in these programs. In the Phase II Plan lhe Company 
conservatively assumed an 11% participation level across the residential sector measures that 
have a limited incremental cost. 

In addition to achieving 4.5% of tolal plan savings from the Low-Income sector, the Phase 11 
Plan also meets the requirement for the Company to offer a proportionate number of 
measures to Low-Income customers. Table 15 below lists 42 measures that are provided 
directly at no cost to Low Income customers through the Phase II Plan. The measures listed 
in Tables 7, 9, 11 and 13 include a total of 72 additional non-low-income measures (without 
double counting measures offered in multiple sectors) resulting in a total of 113 measures, of 
which low-income represents 36%), significantly greater than the target percentages (all under 
11%). 

Targets provided in an October 10, 2012 memo from the SWE follow; 

EDC 
Percent 2011 kWh Usage Low-Income 

Households vs. Total Consumption 

Duquesne 8.402% 

PECO 8.799% 

PPL 9.950% 

Met-Ed 8.787% 

Penelec 10.231% 

Penn Power • 10.639% 

West Penn Power 8.794% 
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Tabic 15: Residential Low Income Sub-Measures 

AC/Heating System Filter Replacement and Tune-Up 

Air Sealing 
Appliance Timers 
Central Air Condittoner 
CFL Torchiere Floor Lamp 
CFLs 
Clothes Line Installation 
Clothes Washer 
Dehumidifier 
Door Repair or Replacement 
Duct Insulation 
Duct Sealing 
Electric Baseboard Heater Replacement 
Electric Clothes Dryer 
Electric Dryer Venting Repair or Replacement 
Electric Furnace 
Electric Heat Pump 
Energy Education 
Exhaust Fan Repair and Replacement 
Faucet Aerator 
Freezer Replacement 
Furnace Whistle 
Gravity Film Exchange (Drain Water Heat Recovery System) 
Health and Safety Measures 
Heated Waterbed Mattress Replacement 
Insulation (attic, wall, floor, band joist, basement, crawl space) 
LED Nightlight 
Low Flow Shower Head 
Plumbing and Electrical Repairs 
Reflective Roof Coating 
Reflective Window Tint 
Refrigerator Replacement 
Room Air Conditioner Cover 
Room Air Conditioner Replacement 
Smart Strip 
Storm Windows & Doors 
Thermostat Replacement and Repair 
Water Heater Pipe Insulation 
Water Heater Replacement 
Well Pump 
Window Quilt 
Windows 

The table below provides the Company's projections of the savings under the Phase II Plan 
through direct low-income customer participation in the Low-Income program, dedicated 
Energy Usage Reports directly targeted to identified low-income customers and the 
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proportion of low-income customer participation in the residential sector programs as 
assessed through tracking and surveys. 

Tabic 16: Residential Low Income Savings Projection 

Low Income Human Services & Home Performance 4.278 

Low Income Dedicated Energy Usage Reports 1,544 

Low Income Programs Sub-Total 5,822 

Low Income participation in Residential Programs 11,656 

Total 17,478 

4.5% Target 15,189 

9.1.4. Provide a statement delineating the manner in which the EE&C plan will achieve the 
Govemment/Educational/Non-Profit requirements prescribed in the August 2, 2012 
Implementation Order. 

While all non-residential buildings are eligible for the prescriptive and custom energy 
efficiency programs through the Commercial/Industrial Small and Large sector programs, 
special efforts are targeted al these subdivisions of the government sector in recognition of 
their unique decision-making and financing processes for making capital improvements to 
facilities. This Plan will achieve Governmcnt/Non-Profit requirements through the 
combination of program services targeted for federal government facilities, local government 
facilities, non-profits and schools through the Government Program and the services 
provided to Governmcnt/Non-Profit customers under the Commercial/Industrial Small and 
Large sector programs. The Company's programs will leverage existing Company Area 
Manager relationships and vendors who will specifically provide support to governmental 
accounts to get projects completed. Government programs are described in Section 3.5 

9.1.5. Describe how an EDC will ensure I hat no more than two percent ofjimds available to 
implement the plan shall be allocatedfor experimental equipment or devices. 

The Phase 11 Plan focuses on encouraging the accelerated adoption of commercially available 
technologies for achieving the energy efficiency. See Appendix D for the measures included 
in the Phase II Plan. No program or services are specifically devoted to encouraging 
experimental equipment or devices. 

9.1.6. Describe how the plan will be competitively neutral to all distribution customers even if they 
are receiving supply from an EGS. 
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oPio?Bin Y«*ra June 1 - May 31 

Oir «ct Co in 

Energy El?:oflnt Produos Pro^arn 
Ccnumer QecL-onc* 
HVAClWalH Heauig 
Ugang 

Hone Pert or mwee PtDfra^ 

Rsioenaii Lovplncotte Low Lr£Off>e Program 

CAI Ene?w EftOb^ Eoucciers Proeram - Smal AffUancee 

Fcod Service 
HVAC i Water H t a ^ j 
LMftina 

cei Energy Eflatn! Bu biros Program - 5m«a 

Cil Eneqw Eftoers Ec^nBert Program - uige 

CSI Energy Effioenl BUidngs Program - urge 
i Bulangt 

KVAC IV.' j-a Ho-ng 

Ouooor LigSing 

lndu0» coK» fa [finOwdvpfntrt. reoOAng. an^ovK npenM*. and legal (Ms. 

1- The tatJe doee not reflect me commitmer̂ s made Itvtyiffi lhe JanlSettiemen? oeca^se lunner voik iMlMi^e^e^c staiefidden i i reqiued before 
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Appendi i C: Program costs and savings by p r o g n m year 
D PTOflfim V«»t n June 1 - May 3! 

^ . W e s t P e n h l 

iTRC B e n e f i t s B y ' p r o g r a f h ' p e V 

Appliance Tum-ln P r o g n m 

Energy Efficient Products Program 

Home Performance Program 

2013 

2015 
Total 
2013 
2014 
2015 
Total 
2013 
2014 
2015 
Tbfaf 

1,066 
1,099 
1,117 
3.030 
2,921 
3,054 
3,193 
6.399 
4,557 
4,74B 
4.738 
12.883 

242 
449 
719 

3.992 
492 
962 

1,555 
8.43? 
3,394 
3,S53 
4.074 
13.495 

58.109 
71,436 
128,675 
568,069 
75,880 
98,472 
186,628 

495,974 
325,730 
416.205 

1.421.09* 

583 
1,166 
1.749 

761 
1.607 
2.539 

4,976 
5,316 
5,657 

5,567 
11,134 
16,701 

22,804 
46.139' 
70.040 

53,133 
59,466 
65,799 

24,312 25.919 2.B57.877 I 59.141 I 536,807 

1: Generalion, Transmission and Disinbulion Capaoty costs are combined m a sum o! avoided capacity cosis. These costs are 
can nol be identified by component; therefore, the total avoided capacity costs lor Generation. Transmission, and DistnQuiion a 

2: The on and otf peafc energy costs are combined in a sum at avoided energy costs. These costs are then NPV b, 
component; therefore. Hie lolal avoided energy cosis for on and off peak energy costs are displayed here. 

asure unit was installed. The combined avoided capacity costs 

,as installed. The combined avoided energy costs can not be identified by 

•li" .' . . Residential Low-Income Portloli 

Low Income Program 

Total 

4:Q«ei1pe'nifi?, feDEl^niMii£33ES!3!rE!Z^ARna 
- jiOtlDTt>iffl(ioDO)V . j g S ^ g r n e f i t s T ^ j F a Genff ftD^?irn B e n e f i t ^ ^ f ^ O n J O f f P M f c m ? A n n u a l M E & U f e t i n « ^ 

2,476 
2,143 
2.574 

Seetoclnuet 65,470 See tocc-ioie 2 205 1,434 
110,857 391 2,251 

a a = E ^ 8 7 4 185.730 596 3,664 
!25.0f-; 1.059.133 5.298 26.002 

i 22S.014 1.059,133 5.198 I 26.002 

1: Generalion, Transmission and Dismbution Capacity costs are combined in a sumpi&voidi 
by component: therefore, the total avoided capacity costs for Generation TransmissBAaniQiif lnbul! 
2: The on and otl peak energy costs are combined in a sum o! a u £ | * j i ± G g j 5 ^ G s t s . \ I t e i f l costs 
trie tolal avoifled energy costs lor on and off peak energy cosirf£y%isplaye 

3. This table does not re fie a the commitments made throyfif i j j !? Joint S e Itle me ri^^puse lufBrerworii v.yii interested stakeholders is required before projections can be completed. Upon completion, the plans will be further redlined consistent 
w th Commission requirements for changes lo Ihe plans 

stsTThese costs are then NPV back io lhe year the measure unii was insialed. The combined avoided capacity cosis can nol be identifietJ 
re displayed here. 

en NPV back to the year the measure u n i t e s installed. The combined avoided energy costs can not be identified by component; therefore, 
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A a b m Tum-ln Prnoism lAst i ranc* I u m 4 n S2S1 000 S2S S66 SJ2 i 500 11 W 3 3 5 136 637 526 298 57 ?62 S706S7 SI 511 091 
Lieagy ESoent PrDOucts FYoyam A o i a n t M S l i l B 7 E S2.S06 S2.S35 S677. ia j 5326.916 1727 1522 1154 51.403 1828.31 S 

^Lm^mac B e o o o r c t S 7 6 . a » SO si.ass S142.e£0 1220.95= 1548 1393 1116 11.057 5222.043 

riVAC S w r - w H e i l n g S3 i4 , ioa 143.331 s i . s j a S753.B;5 11,118.922 1477 1342 1101 5920 51,119,642 
10286 S1S6.520 SI 52 079 S63S.60a 11,358.484 145.398 132,587 19.618 587.604 51.445.066 

Home PertoEinance pFOoram S563 , !K S55.3C1 12459 S611.250 51,232,133 54 222 53.030 5694 S8,147 51,240,260 

SO S6S,430 S2.215.345 i i i a . 0 0 2 184.702 525.001 5227.704 5 2 443,049 

sisa,7Bo 521.773 S2 29-. S435.KM S586.&i3 13.933 12.823 S633 57,590 5556.433 
' ^ w H o n e * S7J2S8S 522 B M 561 5150 COO 5105 500 SI 05 175 522 5202 . 1405 702 

L w . U-xmne P iosran Haine Pertamance S0.S93 E6J SC 121S.S40 5110 179 523 S213 S215.752 
rj^rna^ Ser- icM J I 7£6 123 s29 ere S77 100 50 11 862 WS 1133000 546 766 5221 804 S431 570 S22S3669 

S.-7I9 CSI CSI Ene;ff( ERoer t E w p c i e n ; PrBoram - S m a Af t i iance* SZJ5.E36 S37.505 S17 .2« S i i a . a s i 1739.615 118.621 513.360 S3.94 5 535.933 1775.545 
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HVAC i W r e r Hei ' .ng SI.873 S 1.606 SI 97,328 5205,422 51.732 S1.243 5267 53. i42 S20S.765 
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i 2 ! 7 : 2 S3 5 M S14 S6.CF26 531 352 513 H O S3 526 S31 376 
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L i g r ^ g I t 06.560 S43J12 S2E.325 5402.100 5580,797 516.627 512.078 53,565 532471 5613,268 
HVAC S1.0U 5411 S26S 5185.603 5187 297 S159 S114 534 5306 S 187.60. 
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S10.S75 S4 293 S35.670 526.412 576,953 58.396 56.026 S1.77S S 16.201 593.154 
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Gi inf lTotBl •9 646.763 St.036.558 5567.736 510 429.634 S21.900.91i 5480 221 5206.002 5295 XI 51.071.592 522972.501 
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A p p e n d i x C : P r o g r a m c o s t s a n d s a v i n g s b y p r o g r a m y e a r 
o ProflTam ¥e«i ta June 1 - M»y 31 

s s s a i Si3SS0B. J37 ; sa 
Enerpy E£aent Prod jca P r o ^ i m A K i i e n c n 

Consumer E J e d m c s 
l - r / A C S V / a » Heauig 
LMff i im 

SSS.425 
SM6.37S 
S378 503 

lil-as 
1159 963 

S2.*S1 
SZ139 
51.661 

5154 913 

5677. ICO 
5162,350 
5641.675 
5639600 

5629.551 
5253,514 

51.234.(79 
S1332 9E5 

5766 
5660 
5582 

541811 

5561 
5^64 
5426 

535 058 
551 

14 153 

51.394 
51.201 
51.059 

587 023 

58)0.944 
5255.115 

11.235,533 
11,420.007 

Home Perlormance Program A u d u 

Befeetforal" 
K.-S 
f i e w H o m e i 

1587,420 
52.326.851 

1155.075 
1237.702 

121.254 
523 357 

S2.519 
570.031 

12.190 
163 

1611.250 

50 
5378.000 
5150.000 

51.237.321 
52.396.932 

S556.53S 
5411.121 

14 450 

5124 356 
54.146 

S i n 

53.263 
551.206 
S3,W0 

5337 
510.805 

5360 
510 

S6.100 
1226.399 

17.547 
5201 

11.245.421 
52.623.331 

5564 066 
M i l 322 

HenOercar Uw-tncome Low tncorne Program Hccne Perlonnance 
Huisar. Ser . i ce i 

5213,376 
$1428 075 

S6693 
S22995 

566 
578 796 

5220,135 
SI. 525 

5116 
5135.928 

185 
S33.997 

510 
5217.196 

5211 
S392A18 

1220.345 
51.921,984 

;C&I Energy Ef^aaraEqi tpnem R o ^ a m - Smaj] A f f i a n c e s 
Custom E q u c ' i 1 ^ 
Food Servtee 
HVAC4V/a le iHeat .Tg 
Ljgranq 

5232.964 
11.335.991 

15.368 
17.614 

1123175 

152.272 
M 9 0 

12.153 
13.053 

149.393 

117.006 
M 1 4 

51.318 
52578 

541712 

M73,551 
5396.810 
5733.377 
5264.659 
1611558 

1826.393 
11.783,705 

5797.715 
5277,904 
1825 833 

519.548 
5459 

12.018 
52.663 

546 313 

514.334 
5337 

51.460 
52.099 

533.960 

5175 
5249 

M 0 2 3 

535.530 
1836 

13.674 
15.210 

184 295 

I « 1 . 9 7 3 
11,734,541 

ieoi,33g 
1233.114 
191013 C i l Enetsn ESoen l Buudnps Program - Smal 

N e w S u l d r a 

1129.317 
SI 42,942 
5229,118 

S22 032 

539.202 
568 423 

SB.577 
S3 E01 

1510 
S277 

52=490 
SIS 

56C2.7W) 
s i 59.04a 
S359.490 

IS 026 

5771.729, 
S370,es: 
5625.576 

531 676 

M22 
SZ29 

123.562 
112 

1310 
1168 

117.277 

5768 
S417 

1772.497 
5371.112 
5666.561 
531 693 

C i l Energy EJIaent EquprierK Program - u r g e Custccn EiwpTient 
Ugt i ing 

5306,401 
5106,667 

51,056 

5109 
SJ 3,563 

S423 

$1,254,100 
S4 02.100 
5187.245 

$1,602,663 
$563,309 
$165,005 

$44 
517,493 

S170 

$32 
112.827 

S125 

$80 
S31,840 

$309 

$1,602,762 
5615.148 
$189 314 

C51 Energy E £ a « i ! B v U n g i P r o l a n - Large $62,067 
576 994 

529.712 
537 816 

S25.216 
S35612 

$520,410 
5503 119 

1640,4:5 
S660 

$375 
$475 

$7,867 
110 013 

$646,273 
1670.853 

Gnecnmetta l 6 Ins^lxAoaal P r o - a m 

Indudea coca for E*an d*v*!cpmenL modeSng. emctoyee e i p e n u s . and legs' 
" LT^uOea Lovi Incorne 

Appia-Tce* 
A i i a s 
rfVAC SV.'ater Meeing 
bgEi^ng 
OutOoor U g M n g 
JAC'amfy 

511.826 
59.354 

5367 
510,749 
14.869 

1315055 

M.ooe 
S6CS 
5155 

54.310 
51.952 

518,187 

52.766 
5715 

51.292 
535.670 
516.2(6 
512 277 

1966331 S6C0666 

511.062 
5264.459 

513.937 
525,412 

S110.096 
574 600 

S29.703 
5275.135 
S1S,77! 
577,341 

5133.167 
5420.115 

5654 
5166 
5303 

58.416 
53,812 
52 630 

S479 
5123 
$222 

S6.171 
S2.795 
12112 

5731 
5331 
5250 

51.190 
5305 
5552 

515,318 
56,939 
15243 

130.893 
5275.440 
116.323 
192.659 

5140.106 
M M 382 
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A p p e n d i i C : P t o e r a m c o s t s a n d s a v i n g s b y p r o g r a m y e a r 
oP roanm Y w r o A r w 1 - M a , 31 

rtfltfancj TurnJn Fr&jt&n 
Energy EfSuenl Products Pro^arr 

Home Performance Program 

L o * I n a x r a Proua 

C i l Eretgy ErSoen; Eq- jcrner i P toyam - Smaa 

C£l Energy EJioer t B ^ l d r ^ i P r o - a m - Smal 

C U Energy Etftaent E q j c r i e r j P i i ^ a m - Large 

C£l Energy EJfiaent B a t d n g i Program - Large 

GoveinmantaJ & Insttusonal Program 

Cwtumer Bectroncs 
l-T/AC 1VITJH Htl-r^ 

Bef ta^ ior i i " 

Home Pertormince 
Human Serj ices 
ApHruicei 
CuKom Eqitpment 
Food Service 
HVAC i Water Heasng 
Ugrmv; 
A m i s 
Cujam SuXngi 

«a 

Cuuwn EquDmen: 

HVAC 
Aula 

Ap^iancea 
A j d a 
HVAC S V.%er Heasna 
t i g c n g 
OjtODor Ughtng 
VuS-'amlv 

S307 

SI so. ess 
S:W.S7t 
S3M.S75 
$401587 

$45,331 
1183 4S3 

5ZE?5 

52.174 
5157.771 

$2,293,541 
5153,487 
S242931 

5377.1Q0 
SlW.OSO 
5913.100 
5639600 

$21,254 
$23.670 

SZ574 
571,623 
52 238 

5218,070 
$1.633 196 

5611,250 
$0 

$376,000 
$150.000 

56,693 
$30 922 

567 
560 530 

5289.169 
51.416.483 

55.466 
57.731 

5125885 

552.309 
5501 

52.200 
53.120 

550 480 

$17,563 
5423 

51.558 
52635 

$42630 
5131.770 
5145,341 
5234.158 
522 478 

5473,551 
5396.810 
5786,377 
5204 659 
5611.558 

$39,806 
169.577 

58,768 
$3 662 

5522 
5253 

$29,117 

5315.186 
1111,078 

11.079 

5602.70; 
1153.046 
5359.490 

16028 
5111 

144.542 
1433 

12S.575 
5287 

165,021 
580,320 

51294,100 
1402.100 
1187 245 

531.126 
538 450 

529.320 
536215 

S12.deF 
19.560 

5396 
$10.93$ 

$4 976 
1321 986 

54,009 
5607 
S159 

$4.405 
11.995 

118202 

52.848 
1731 

51.320 
136.659 
116.306 
112 547 

InOudee coK t f a pian de-elotraeot. modelno. emiaovee o p e n e o . ano legal 
~ InOutte* Low Income 

lees 
1986 804 56-.3 681 

5536.1 
5508,119 

111.082 
5264.459 
513.937 
126.412 

1110.098 
174 600 

51473 531 
5633.132 
5291,622 

$1,356,570 
51.362 441 
S1.250.7M 
52.365.164 

5559.579 
$418,865 

5224.830 
51.944 645 

5633.043 
51,614.217 

5797.921 
5278.155 
5330 553 
S774.7S3 
5374.245 
5631,532 
532.162 

51.509.471 
1587.285 
S1B5 0J4 
5661.647 
5663.106 
$30,027 

5275.357 
515.311 
1 7 3 , « 1 

5133.675 
1427 335 

136 409 
$621 
$613 
$707 

$51 265 

$576 
- $570 

$495 
535.554 

54 520 
$126,345 

54.212 
5112 

$3,169 
563.679 
52.953 

5375 
510.493 

5350 

5118 
$138.916 

533 

520,307 
$477 

S2.0B7 
$2,974 

548.110 

$48 40 
510 

$222 987 
$14 236 

S33S 
$1,470 
£2.065 

533 72S 
5438 
5236 

524.425 
$13 

$174 
$247 

$3 995 
5307 
5167 

517.12* 

536 

52.028 

145 
518,182 

5177 
$4,596 
55.678 

53? 
112747 

1124 
51,510 

515 
53 222 
53.981 

!679 
5174 
1315 

18.738 
13.658 
52 991 

5382 
5472 

5476 
5122 
1221 

16.125 
12.775 
52 097 

1726 
1329 
1246 

563 5251 51 542 456 
51.465 
51.451 
51.261 

591 4SS 
58.065 

5225,414 

5210 
5410.312 

536.229 
5852 

53,74-. 
55,309 

565 833 
5781 
1424 

$43,577 

132433 
5315 

58.201 
510130 

51.211 
5311 
$561 

S15.EEO 
S7.062 
55 336 

5334.597 
5292.973 

51,359.831 
11.453.939 
11.258.774 

52,590,578 
1567.493 
1417,066 
1225,041 

52 354 961 
1860.272 

51,815.068 
1801.661 
1283.501 
1916 386 
1775.578 
S374.OT3 
1675.109 
132205 

51,609.553 
5619,734 
$189,359 
1869.848 
5873,238 

531.233 
1275.668 

516.373 
594 051 

5140,737 
S432671 
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A p p t n d i i C: Program costs and savings by program year 
D Progrtm r « r n Juna 1 - M*y 31 

j i iH*^ r , - !^ wse,-.: 

s i : SU J2C6&SI 14573 156 
Energi ESaer;! Prattrs Procrafii 

Consurrw Becrcrics 
WAC 1 Water n taa^ 

K43.6W 
5270.896 

51.074.614 
51 217 456 

5133.057 
5479 566 

5 7.(43 
56.476 
55.657 

5464763 

SZ 031.300 
5469,050 

52,517.600 
51 516 S0G 

52.490.033 
5766.421 

53.731.123 

52.314 
52021 
51.765 

5144 495 

51.659 
51,447 
51,264 

5103 599 

S2B9 
S241 
5210 

518031 

54 262 
53.709 
53.240 

5266.124 

52.494 254 
5770,131 

53.734 366 
54 347.114 

Horc* Partormance Program Aud* 
Banaviorat" 

51,710,446 
56.767.307 

1472341 
1713 218 

165.231 
170.031 

17.552 
1210.134 

16.719 
5166 

II.633.750 
50 

si.161.ooo 
5450000 

13.720.163 
56.977.441 
S1.705.3J2 
51 233 436 

S13.192 
5366.733 

SI 2.291 
S328 

55.463 
S2S1.4B6 

56,813 
S235 

51.656 
546,293 

11,543 

524.313 
5879.517 
522651 

1604 

S3,7« i475 
57.656,555 
11.727.593 
11234 090 

5661.139 
S6B40614 
S25C6JS3 
55.354 359 
52.186.217 

5775.380 
52736 462 

Lo* irsome Proffam 1640.230 
55 015 396 

520.076 
583 793 

5197 
5236 426 

5660,505 
55 336 615 

S344 
5407 842 

543 
5661 966 

S634 
51 204 000 

C3J EwTpjf Effluerj Eourroen* ftogram - Snus AM>ancas 
Cutwm EQitpRiens 
Food Servtc* 
WAC t VW.«* Heatnj 
Uq^rK, 

5303.045 
14,158.636 

514.537 
520.010 

5370.279 

1142086 
51.479 
55,847 
56.047 

1149 072 

152663 
11.255 
54.957 
16.819 

5126 520 

51.396.053 
51.190.430 
12.150.793 

1726.646 
11.834 674 

52 399.051 
15.351.801 
12.176.135 

5761.522 
12 480 544 

556.476 
51,368 
15.497 
57.569 

5139 917 

541,536 
5996 

53.942 
15.427 

5100 343 

57.330 
5175 
5642 
5863 

517657 

5107.742 
52.559 

510,082 
513.658 

5257 916 
C6I Energy ERQenl Btttdngs Proeram - Smal Audit 

Cuitvn Biddngt 

,Cil Enerjy EiSoen Equnmer; Program • Large 

5385.403 
1427.318 
5687.463 
566222 

5116.374 
5204.533 
5103.669 
510.661 

11.524 
1324 

585,498 

51.iOO.600 
5470.144 

51.078,470 
118.064 

Ciatom Eouoment 
UghSna 
HVAC 

12.303.902 
51,102.850 
51.961,100 

195.211 

51.317 
5712 

573.903 

5945 
5511 

553.033 

5914.701 
5326,725 

S3 148 

5325 
S131.S37 

51 267 

5215 
586.639 

5637 

53,753,640 
51.206.300 

5560093 

54.668,831 
11.751.401 

1565 348 

5130 
152.502 

1506 

5170 
592 

19.566 
55 

193 
137.652 

1363 

116 
56.595 

563 

52.432 
51,314 

1136.472 

5239 
596.748 

5932 

52303.334 
51.104.164 
12097.572 

535 281 
14.669.120 
51.843.150 

5566 273 
d l Energy Eilaer-lBuMngi Piosjam - Large 5169.090 

5238.226 
590,520 

5114 042 
565.145 

5107 269 
51,577,000 
51 524.357 

51,941,750 
51.933 395 

513.225 
116.660 

51.670 
12.111 

524.378 
530719 

11.566.134 
52.014.314 

530.454 
5826.361 
143,318 

5275,363 
5421.173 

11 3B3.276 

Qwetnnereal 1 InESiSoral Program AMuncee 
Aud3 
HVAC 1 V . I M Heatng 
Ligieng 
CX.tOoorljgts.Tg 
lAg-'amfti 

530.644 
528.063 
11.113 

S3Z312 
114.637 

1545.314 

110,272 
11.819 

1448 
113.009 

55.693 
561.006 

17,470 
12.158 
53.727 

iioa.ige 
545.011 
537.032 

528,643 
5793,377 
541.411 
575 236 

5330,254 
5223 600 

S77,22S 
5825.422 
546,699 

5732,755 
5399.834 

51 267.153 

51.765 
5509 
5860 

525.550 
511.573 
56.745 

51,266 
5355 
5631 

518.324 
53,300 
56.271 

5206 
565 

5108 
13.235 
11,466 
11.107 

S3.235 
5939 

11.619 
147.105 
121.339 
116 134 

530 211.694 12.939 493 11 802 282 567.465 914 5907665 570 657 647 
InduOet MC3 tor dan Ovelepr t!*. moQetoj employee eipenses. and legal 

" IntfuOee Low Income 
tees 
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Appendix C: Program easts end savings by program year 
oProgrem Yearn June t- i /ay 31 

ta .3 , ' " :C* : { t 3^ ' * '(eiclusrve"of L o w - i n e e m e ) g ^ ^ f e j t ' j g j f o ^ f l - ^ .b,*- . . - , - ' ' - •: r ' ' 1 - - " * f j a i T R C B e n e f i t s B y P r o g r a m p e r a Y e a r . ( $ 0 0 0 ) I ; ' ^ . ; r . V / / _ £ ^ J i a g U ^ f i j j ^ 1 ^ . ' ^ i y ^ - ^ < ? > " T * 
^. :?-;''*-". V ' ^ ; ^ ^ 0 * ^ V ^ v 3 ^ ) T ^ • ^ : i 6 ^ 7 , v • * • ! ; ' ^ . • ' - j r ^ S * 1 ^ ' - " ^ ^ E i - ^ T a l ^ P ' O O f a i S n g P r o g r a m l j L _ : f 4 ; ^ C a p a c i t y I ^ : : ^ ^ S ^ ^ i . ^ E n e r g y ^ S E ^ C ; L o a d Reductions in k W E S Z S ^ M W h ' S a v e d s ^ U ^ 

Appliance Turn-In Program 

Energy Efficient Products Program 

Home Perfomanee Program 

3013 
2014 
201S 
7ofa( 
2013 
2014 
2015 
Tofal 
2013 
2014 
2015 
Tolal 

1,086 
1,099 
1.117 
3.030 
2,921 
3.034 
3,172 
8.363 
4,547 
4.715 
4,705 

t2.s;6 

242 
449 
719 

3.992 
492 
962 

1.555 
8.432 
3,380 
3,541 
4,041 

13.367 

58,109 
71.436 

128,675 
568.069 

75.880 
98,472 

186,828 
865.714 

493,920 
324,052 
413.690 

t.412.4)3 

See loctnole 1 184,016 
377.247 
590.510 

3.424.431 

See iMCTOie 2 

415.947 
663.098 

1,368,302 
7.563.260 
2,886,245 
3.217,211 
3.627.596 

(1.954.444 

583 
1,166 
1,749 

761 
1.607 
2,539 

4,955 
5.289 
5.622 

5.567 
11,134 
16.701 

22,804 
46.139 
70.040 

52,925 
59,084 
65.244 

24.209 !5,79t 1.848,136 I S8.372 I 534.015 

I : Generation. Transmission and Distribution Capacity costs are combined Ln a sum ol avoided capacity costs. Tnese costs are men NPV back to the year the measure unitwas installed. The combined avoided capacity costs 
can not be identfied by component, there (ore. lhe tolal avoided capacity costs lor Generation. Transmission, and Distribution are displayed here. 

' 2 : The on and of! peak energy costs are combined in a sum of avoided energy costs. These costs are then NPV back to Uie year the measure unit was installed. The combined avoided energy costs can not be Wemified by 
component; therefore, the tolal avoided energy costs lor on and off peak energy costs are da clayed here. 

\ • • Residential L'oW^ncome P o r t f o l . o V ^ ^ i 1 ̂  ^ f - ^ - . i C ^ / ' — t . - P - T R C Bene t i tS 6 B y . P r o g r a m P e r t Y e a r , ( » T O ) a a & j 2 . • 7 ' : * 
Load Reductions in k W i j J E g ^ ^ M l l V h SSv'ed 

Low Income Program 

2013 
2014 
2015 
Tolal m 

2.533 
2.196 
2.634 
6.757 

114 
177 
302 

1,675 

37,460 
44.881 
81,546 

415.974 

76.598 
132.499 
220.215 

1.259.353 

376 
732 

1.108 
9.764 

1,642 
2,636 
4,278 

30.933 
Total | 0.2 -

1: Generation. Transmission and Distribution Capacity costs are combined in a sun 

S,7S7 

ol avoided c 

1,675 [ *tS.974 

a pa city costs. These costs are men NPV back to 

1.253.383 | 

the year the measure unit was install 

| 3,764 | | 10,933 

•d . The combined avoided capacity costs can not be identified 
by component; the re lore, tfle total avoided capacity cosis for Generation, Transmission, and Dismbution are displayed here. 

2. The on and on peak energy costs are combined in a sum ol avoided energy costs. These costs are men NPV back to the year the measure unit was installed. The combined avoided energy costs can not be identified by component: Itieiefore, 

the total avoided energy costs for on and off peak energy costs ate displayed here. 

3: Includes Human Services and Home Performance Sub-Proqrams 
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Appendix 0-2: Measure Assumptions 
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A p p e n d i x D - 2 : M e a s u r e A s s u m p t i o n s 

Residential Low-

Comumer Electjort 

Home PeKarmenee P r o j i t m 

Low Income Pn 

HVAC I Wete i Hees-is 

Home Pertorma 

'oc* Pumo Moio* 

EE CHice Emcmenl 
Cent-al Ac Cona.-=one( 

G:ou^a Some* Heat Pun 

HVAC Uamtanaiwe 
Room Ai i Conauonei 

.•.tioi* Houte Fan 
PucSess Vjn i -S[ i : t 
EOoerr t l ' . 'a tefHeeter 
E r j i g y EtSoefti Lug-Jng P r M L - g i 

ra:cbreie F t u r Lamo 
LED HotOay U p h ^ v j 
O^-Une A u d t 

Er .e ig , U l t Q * RtPOrtt 
Er.eig^ EEjCioney Measure 

/ CoTauueion 
Apotance Ret facemem 

Comcretienwe 

1.55; 
l . ; 7 6 

2012 PA r R M 

2012 PA TRM 

2012 PA TRM 

2012 P A T R M 

2 0 ( 2 PA TRM 
2012 PA I R U 

2012 PA TRM 
2012 PA TRM 
2012 PA TRM 
Company Aaiumpbor 
2012 PA TRM 
Histonc Actual i 

h j j ; onc A c u a i i 

Mij tonc AeEiait 

2008 DEER 

Mid-Uant ic TRM 
Enerpy EtSoeney Con 
Energy Et taency Con 

UiO-AranLc TRV 

Company Atmmcgior 
2008 DEER 

nuEonc Actualt 

Enaiff^ Ertaeney Consuttan 
Eneray E l i o e n e y C o 
2003 UEER & Otta TRM 

2008 DEER 

Company A m i i r t t t o r 
Htitonc Actuai i 
Energy Elt>Qency Consuttan 

Hutpnc Actuaif 

H Atone Actuaif 
i o Upfionl C o i t t o C m t o 

,1s Uofront Cost to C is tome i 
ioUpr iBnt C o i l t o Customer 

KOUt f ront C o i t t o Customei 
Mo Unirant C o n to C ia tomet 
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Appendix D-3: Number of Units 
o Program Year is June 1 - May 31 

Appliance Turn-In Program Appliance Turn-In Retngerator Recycling 
Freezer Recycling 
Room Air Condilioner Recycling 

7,000 
1,200 

500 

7,000 
1,200 

500 

7,000 
1,200 

500 
Home Performance Program Audits On-Line Audit 

Audii 
Behavioral 
Kits 

Energy Usage Reports 
Energy Elliciency Measures 

New Homes New Consimction 

7,500 
550 

7,500 
550 

225,000 225,000 
7.500 

200 
7,500 

200 

7,500 
550 

7.500 
200 

Energy Efficienl Products Program Appliances 

Consumer Electronics 

Clothes Washer 
De humid itier 
Refrigerator 
Freezer 
Pool Pump Motor 

HVAC 8 Water Heating 

Smart Strip 
Television 
EE Office Equiomenl 
HVAC Maintenance 
Central Air Co 
Ground Source 
Whole House Fan 
Room Air C 
Furnace 
HeatP 
Ductle 

jcien 
Lighting Products 

1 Lighting 

4,250 
1.100 
4,000 

600 
200 
BOO 

2,600 
4.250 
3,200 

275 
110 
100 

1,200 
500 
175 
300 
800 

032,000 
40 

1.800 

4,250 
1.100 
4,000 

600 
200 

1.200 
2,600 
4.750 
4,000 

275 
110 
125 

1,200 
700 
150 
350 
800 

632.000 
40 

1.800 

4,250 
1,100 
4,000 

600 
200 

1,600 
3,200 
5,250 
4,800 

275 
110 
150 

1,200 
900 
100 
400 
800 

632.000 
40 

1.800 
Low Income Program &!ianc&fi&B'-ace ment 

i Mullilamily 
jehensive 
Measures 
1 Elliciency Measures - Low Income 

60 
150 
300 
690 

2.000 

60 
150 
300 
690 

60 
150 
300 
690 

2.000 
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Appendix D-3: Number of Units 

o Program Year is June 1 - May 31 

Appliance Tum-ln Program 
m £ £ S u b program^ 
Appliance Turn-In Refrigerator Recycling 

Freezer Recycling 
Room Air Condnioner Recycling 

7.000 
1.200 

500 

7,000 
1,200 

500 

7.000 
1,200 

500 
Home Performance Program On-Line Audit 

Auflil 
Behavioral' Energy Usage Reports 
Kits 
New Homes 

Energy Effidency Measures 
New Construction 

7,500 
550 

7.500 
550 

224.000 
7.500 7.000 

200 200 

7,500 
550 

224.000 
7.000 

200 
Energy Efficient Products Program Appliances Clothes Washer 

Dehumidifier 
Refrigerator 
Freezer 
Pool Pump Motor 

Consumer Electronics Smart Strip 
Television 
EE Office Equipment 

HVAC & Water Heating HVAC Maintenance 
Central Air Conditioner 
Ground Source Heat Pump 
Wiote House Fan 
Room Air Conditioner 
Furnace Fan 
Heat Pump 
Ductless Mini-Splil 
Efftdent Water Heater 

Lighting Energy Efficient Lighting Products 
Torchiere Floor Lamp 
LED Holiday Liphling 

4,250 
1,100 
4,000 

600 
200 

4,250 
1.100 
4,000 

600 
200 

800 
2.600 
4,250 

1,200 
2,800 
4.750 

3,200 
275 
110 
100 

1,200 
500 
175 
300 
BOO 

4,000 
275 
110 
125 

1,200 
700 
150 
350 
800 

632,000 
40 

1.800 

632,000 
40 

1.800 

4,250 
1.100 
4,000 

600 
200 

1,600 
3,200 
5.250 
4,800 

275 
110 
150 

1.200 
900 
100 
400 
800 

632,000 
40 

1.800 
Low Income Program Home Performance 

Human Services 

Appliance Replacement 
Audit - Multifamily 
Comprehensive 
Extra Measures 
Energy Efficiency Measures - Low Income 

60 
150 

60 
150 

423 
6.057 
2.100 

423 
6,057 

60 
150 
423 

6,057 
2.100 

1. Indudes Low Income 
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Append i x D-4: Ca lcu la t i on M e t h o d s and A s s u m p t i o n s - Reba te S t ra tegy 

iae«t̂ itapw»««»p»TMiiAt77.T.,,rMa 

Aft CooaiLwing - Non ProM 

Heal Pump - Non Profit 

Cl-oonO Souree Heat Pump - Nsn ProM 

PTHP-Non Profit 

Governmantal S Inilitullonal 
Program 

PTAC • Han Profil 

Room * r Conditioner - Non Profil 

Efficient Water Heater - tton Protit 

Refrigerator Recycling - Non Profit 

Freeier Recycling - Non Prolit 

Room Air CondiBooer Rocyding - Non Prolit 

Refrigerator - Won Prolit 

Freeier - Non Profil 

EE Oflice Equrpment - Non Prolit 

Audit - MirltilamDy - Govt 

Energy Elliciency Measures - Mululanuly - Govt 

Replacerrenl or newinslaltavon o! a Single Packaseor Soil System AC /unitary air, water or ev^poranvely coded)' 
BKCeeding IECC 2006 Table 5032.3 (1) 

Rcolaccinen: or new installation of a Single Packafle or Sslit Sys'^m HP, (unitary sir water or evapwasvely cooled) 
oiceeding IECC 2006 Table 503.2.3 (1} 

; Eligibil i ty I Descr ipt ion 

Reotacement or new Crsunnd Water £ Sauce Heat Pumps < ISSkBiuH, meetngCEE Tier 1 ol >«15.5EEH Cool S 
.3.5 COP Heal 

ReptacemenlornewlnstallaLonol units meeting CEE Ter I ot > - l l . 6 EER 

Replacement or newinslaDatonol units meeting CEE Tier! ol >-t 1.2 Cool & 

Purchase and Inslaflaton of Energy Slar I>=9.4 EER) or CEE SHEA Tier l (>=!ST£R} cuafifyM Units 

Replacement ol e»Is--ng electric sioraoe tanV tyje unis hea1 

^ E F > 1 ^ 4 

Removal ol an eilstingsctlidenl u n g l n e r a E r a R r CpalO years Irom service prior toendot usetul tie BBU recyding 

Purchase andMtaHaCojg j i inaAni t m?5sng eitner Energy Slar or CEE Tier 2, >-20% Or >=25% respectively l o w 
energy consurtMpna£35e leq^al standard. 

r*EF».93. HF>w/EF>2.0 i Solar 

Removal ol an e>lst.ng inellioent unit generally older i n E g ^ e a r s tiBnTilmce prior to end of useful lilemru recycling 

Removal ol an enisling ineHideMSVmm " U S a u l r U la end of useful t ie thru recycling 

'nstS>^j^g_S^!vt unii meeing eillter Enargy Star or CEE Tier 2. >~2Q% or >*S5% respectively Mmjr 
tion man tne federal standard. 

Purchase a t y j y l a l a l o n ol Energy Star quaUying umts 

ud.lw'direct install measures. Also provides incentive lor comprehensive measures including but not [imied 
to: ftaKbows. Duct Sealing, and Wall & Attic Insulation, etc, Eligible in customers v,J electne uatet fleating, ann'or cental 
electric HVAC systems. 

Dpi In Kilw.th energy elliciency measures including bulnol Cmited to; CFLs, NigM Lighls etc. ma led atcustDmers 
request Adoption of an energy elliciency school currfcukitn provided by leaUiers or districts v.tiich ercoutages ettidenl 
Bractees S Inswllation of ettidency measures ai home. 

Opto $rSl Ton 

U B to S75 / Ton 

Up to $75/Ton 

Up to $150 per Unit 

Up to $150 per Unit 

Up lo $45 per Unr! 

Solar - Up to S500 
Heal Pumo - Up to S3O0 

EE Resistve - UptoS125 

Uo 10 S50 per Unii 

Up io $50 per Unit 

Uo to $50 per t in t 

Up 10 $73 per Unit 

Up to $76 per Unit 

Audit . $250 * Recommendatora up -o S.i iMVh 

Up to 5100 in EE Measures 
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Appendix D-4: Calculation Methods and Assumptions - Rebate Strategy 

Air Cooa.tionjng - Man Prof.t 

Heal Pump - tion Pnlf.! 

Ground Source Heal Pump-Non Profit 

PTAC-Non Prafit 

PTHP-Non Prof.t 

Room Air Cond.tioner - Non Profit 

Efficient Water Heater - Non ProE! 

Govtrmnenttl & Inititutional 
Proflrem 

Relrigera-or Recydng - Non Prof.t 

Freezer Recycing - Non Prof.t 

Room Air Condtioner Recycfng - Non Profit 

Refrigerator - Non ProS! 

Freeier-Non Profit 

EE Office Equipment - Non Prafi! 

Audit - Uubfanity - Govt 

Energy Effidency Measures -Uut fami ly- Govt 

Custom. Non Profit 

Replaeemem or newlnstalaSon of a Single Package or Spit System AC, (unitary mr, water ot evaporative^ cooled) 
eiceeding IECC 2006 Table 503.13 (1) 

Replacement or newinstaBaaon of a Single Package or Spit System HP. (unitary ail. water or evaporalively cooled) 
enceedine IECC 2006 TaWe 503.2.3 (1) 

Rerfacement or newGrounnd Water Jt Source Heat Pumps < 135katuH. meeang CEE Tier 1 of " lS.5EERCool & 
3.5 COP Heat 

Replacement or new Instanation of units meeing CEE Tier 1 o r » t 1 . 6 EER Cool 

Purchase and InstallalJon of Energy Star (»-B.< EEfi) or CEE SHEA Tier 1 (>-9.3 EER) quaSfytofl units 

Replacement of enisling electne storage tank type units heated by Resistive Bee. EF >.e3. HP v / EF J'2.0 4 Solar 

Replace ment or new InstaSsSon of units meeting CEE TieM ol 1.2 Cool i *=3.« COP Heat 

Removal of an eiisbng in eftdent unit genera older than 10 years horn service pnor to end of useful Ifelhru recyctng 

Rerrxwal ol an eiisting Inefficient unit generally oWer than 10 years from service prior lo end of useful life tfuu recyding 

Removal ot an existing inefficient unit Irom service prior to end oi useful life thru recycling 

Purchase and Instalason of a new unit meetnfl either Energy Star or CEE Tier 2. >-2W4or>-25T* respedivefy lower 
snergy consumption tnan the federal siandanl. 

Purchase and Instalanon of a new unit meesng either Energy Star or CEE Tier 2. »'20% or ••25(6 iespecwety lower 
energy consumption than the federal standard. 

Purchase and installation of Energy Star quaifying units 

InJHome Audit v / daect Instal measures. Abo provides Incentve for eomprehensrve measures including but not hinted 
to: Windovfc. Duel Seeing, ana Wal & AtSc Insulation, e lc . Eigible to customers W electne water healing, and/oi central 
electric HVAC systems. 

Dpi In Kit vnUt energy efficiency measures including but not tmiied lo: CFLs, Night Lights elc. mailed at custanters 
request Adoption Of an energy efficiency school curriculum provided by teachers or distncts which encourages efficient 
practices & installation of ettidency measures at home. 

Replacement or retrofit of eiisting eouipment wth greater efficient equipment or process changes. Including motors. 

Up to S75/Ton 

Up to S75 / Ton 

Up lo 575/Ton 

Up to S150 per Unit 

LlptoS150per Unit 

Up to $45 per Unit 

Solar • Up to S500 
Heal Pump = Up to $300 

EE Resistive^ Up loS12S 

Up 10 $50 per Uret 

Up to $50 per Unit 

Up to $50 per Uml 

Up to $78 per Unit 

Up to S7B per Unit 

AutM = 5250 • Recommendations up to 5.11f<Wh 

Up to $100 In EE Measures 

Same as app*cable measure in 
Small /Large C i l 
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Appendix E 
Table 1: Portfolio Summary of Lifetime Costs and Benefits 

mm 
Residential 

(exclusive of Low-
Income) 

9.15% 24,312,234^ 1,606,867 1.1 

Residential 
Low- Income 

9.15% r A 1,284,146 (5,316,034) .0.2 

Commercial/ 
Industrial Small 

9.15% 34,047,674 7,148,880 1.3 

Commercial/ 
Industrial Large 

jj\ 18,854,915 

& 

52,132,639 33,277,724 2.8 

Governmental/ 
Educational/ 

Non-Profit 
2,336,170 2,362,874 26,704 1.0 

Total 9.15% 79,002,293 115,746,433 36,744,140 1.5 

1. This table does not reflect the commitments made through the Joint Settlement because further work with 
interested stakeholders is required before projections can be completed. Upon completion, the plans will be further 
redlined consistent with Commission requirements for changes to the plans. 
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Appendix E 
Table 1: Portfolio Summary of Lifetime Costs and Benefits 

Residential 
(exclusive of Low-

Income) 

Residential 

Low- Income 1 

Commercial/ 
Industrial Small 

Commercial/ 
Industrial Large 

9.15% 

9.15% 

9.15% 

9.15% 

24,209,174 

6,756,681 

26,898,794 

18,854,915 

25,791,330 

1,675,327 

34,047,674 

52,132,639 

1,582,156 

(5,081,354) 

7,148,880 

33,277,724 

1.1 

0.2 

1.3 

2.8 

Governmental/ 
Educational/ 
Non-Profit 

9.15% 2,336,170 2,362,874 26,704 1.0 

Total 9.15% 79,055,734 116,009,844 36,954,110 1.5 
1. Includes Human Services and Home Performance Sub-Programs 
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Appendix E 
Table 2: Summary of Portfolio Energy and Demand Savings 
o Program Year is June 1 • May 31 

Summary,ofjPortfoliolEnergy^ndpemand. Sayings? 

Baseline' 

Residential Sector 
(excluswe of Low- Inootne) -
Cumulative Projected Portfolio 
Savings2 

Residential Low-Income Sector -
Cumulative Projected Portfolio 
Savings2 * 
Commercial/Industrial Small 
Sector - Cumulative Projected 
Portfolio Savings2 

Commercial/Industrial Large 
Sector - Cumulative Projected 
Portfolio Savings2 

GovemmentalJEducational/Non-
Proflt Sector - Cumulative Projected 
Portfolio Savings2 5 

EE&C Plan Total -
Cumulative Projected Savings 
Estimated Phase I Carryover 
Savings 
Total Cumulative Projected 
Savings Phase II + Estim 
Phase I Carryover Saving 
EE&C Plan Total -
Percentage of Target to be Met' 
Percent Reduction From Baseline 
Commission Identified Goal 
Percent Savings Due to Portfolio 
Above or Below Commission Goal 

1 As defined in Uie AugLisi2.2012 Implementation Order, Docket No. u-2012-2289411. 
: Adjusted lor weather and extraordinary load as applicable. 
3 The August 2, 2012 implemeniation Order directed that at least 25% of an EDC's larget amount in eacn program year. 
1 Includes Low Income participation allocated to Low Income sector from Residential Sector 
'includes Multi Family participation allocated lo Govemnien: sector from Small/large C&I sector 
BThis table does not reflect the commitments made througn tne Joint Settlement because furtnerwork witti interested staXehotders is required before projections can be 
completed. Upon completion, the plans will be further redlined consistent with Commission requirements for changes fo lhe plans. 
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Appendix E 
Table 2: Summary of Portfolio Energy and Demand Savings 
o Program Year Is June 1 - Way 31 

l - '. X*' ^ N T ^ V ^ - -£*?yV7Summary^oj^Portfolio^Energy and Demand Savingsj^ f | -j 

Baseline1 20.938.650 20,938,650 20,938,650 20,938,650 

Residential Sector 
(exclusive ot tow-Income) -
Cumulative Projected Portfolio 
Savings2 

73.497 5.705 105,885 7.377 138,785 9,127 138,785 9,127 

Residential Low-Income Sector-
Cumulative Projected Portfolio 
Savings2 4 

9,441 970 13,108 1,417 17,478 1,891 17,478 1,891 

Commerciat/tndustrial Small 
Sector - Cumulative Projected 
Portfolio Savings2 

24.287 3,143 50,161 6.507 75,914 9.851 75,914 9,851 

Commercial/Industrial Large 
Sector - Cumulative Projected 
Portfolio Savings2 

19,986 2,618 41.131 5,372 62,135 8,103 62.135 8,103 

Governmental/Educational/Non-
Profit Sector - Cumulative 
Projected Portfolio Savings3 s 

17,044 1,815 35,506 3,808 53,927 5,794 53,927 5,794 

EE&C Plan Total -
Cumulative Projected Savings 

144,255 14,251 245,792 24.482 348,239 34.767 348,239 ; 34,767 

Estimated Phase I Carryover 
Savings 
Total Cumulative Projected 
Savings Phase II + Estimated 
Phase I Carryover Savings 

144,255 14,251 245,792 24,482 348,239 34,767 348,239 34,767 

EE&C Plan Total -

Percentage of Target to be Met1 

43% 73% 103% 103% 

Percent Reduction From Baseline 0.7% 1.2% 1.7% 1.7% 
Commission Identified Goal 337.533 337.533 
Percent Savings Due to Portfolio 
Above or Below Commission Goal 

18% 23% 3% 3% 

' As defined in me August 2, 2012 Im pie me ma n'on Order. Docket No. M-2012-2289411. 
3 Adjusted (or weatner and extraordinary load as applicable. 
3 The August 2, 2012 Implementation Order directed that at least 25% ol an EDC's target amount in each program year. 
* Includes Low Income participation allocaied to Low Income sector from Residential Sector and targeted Energy Usage Repons 
s Includes Multi Family participation allocated lo Government sector from Small/Large CSI sector 
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Appendix E 
Table 3: Summary of Portfolio Costs 
o Program Year is June 1 - May 31 

1 Rroq ram" Yeafr&Ojl 3 l • IRrcfaramiyea^ 5l 

Residential Portfolio (exclusive of Low-
Income) Annual Budget 

9,844,732 43% 

(2? 
^ 44% 10,417,156 43% 

Residential Low-Income Portfolio 
Annual Budget 

2,422,135 ^ ^ ) 8 8 , 8 4 5 9% 2,520,180 10% 

Commercial/Industrial Small 
Portfolio Annual Budget 

6 , 1 3 6 , 0 9 ^ ^ 6,485,019 28% 6,543,453 27% 

Commercial/Industrial Large y 
Portfolio Annual Budget ^ 

^ 3 , 5 7 m i 2 ^ 

W 1 
16% 3,726,351 16% 3,761,732 16% 

Governmental/Educational/Non-
Prof it Portfolio Annual Budget 

$)7,937 4% 980,782 4% 990,737 4% 

Total Portfolio Annual Budget 22,947,106 100% 23,508,877 100% 24,233,258 100% 

1. This table does not reflect the commitments made through the Joint Settlement because further work with interested stakeholders is required before 
projections can be completed. Upon completion, the plans will be further redlined consistent with Commission requirements for changes to the plans. 
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Appendix E 
Table 3: Summary of Portfolio Costs 
o Program Year is June 1 - May 31 

i^rogram Erograiri .Year 2015 

Residential Portfolio (exclusive of Low-
Income) Annual Budget 

9,812,848 43% 10,142,914 43% 10,331,817 43% 

Residential Low-Income Portfolio 

Annual Budget 1 
2,479,422 1 1 % 2,142,330 9% 2,580,002 1 1 % 

Commercial/Industrial Small 
Portfolio Annual Budget 

6,136,090 27% 6,485,019 28% 6,543,453 27% 

Commercial/Industrial Large 
Portfolio Annual Budget 

3,576,212 16% 3,726,351 16% 3,761,732 16% 

Governmental/Educational/Non-
Profit Portfolio Annual Budget 

* 

967,937 4% 980,782 4% 990,737 4% 

Total Portfolio Annual Budget 22,972,508 100% 23,477,398 100% 24,207,741 100% 
1. Includes Human Services and Home Performance Sub-Programs 
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Appendix E 
Table 4: Program Summaries 

Appliance Tum-!n Program 

tWest 'Penpl^rogram^Summariest^I jV-

RES 
This program prowdes rebates to consumers for luming 
working refrigerator, freezer, or room air-conditioner. 

^ Y e a ^ " J ^ i M W h i ^ j [Dem 
Ope rated i W Savings i>!fetSavingst3E% savings *A"t iiMWh savings •A'l 

64,549 12,808 4.8% 3.1% 

Residential 
Portfolio 

Programs (eiclusive 
ot Low Income) 

Energy Efficient Products Program RES 

This program provides rebates to consumers and finl 
incentives and support to retailers and ma 
energy efficient products, such as HVAC, 
appliances, lighting. home electronics; 

186.665 20,791 20.1% 6.9% 

Home Performance Program RES 
This program provides energy e 
awareness along with 
lo conserve energy 

265,592 25.542 18.9% 

Totals for Residential Sector 536,807 59,141 43.8% 

9.8% 

19.8% 

Residential Low-
Income Sector 

Programs 
Low Income Program LI RES 

^ ^ J S S J S S k r < ^ 8 i ^ , a s i c 1 0 t^rnprehensive "hole house 
m a f e g r e y ^ ^ g h d ^ g j n a i l or direct installation, and 
e jS^ tes^ te ronws aoKt their home's energy use and ways 
i q j g v j g w r g y i fuWincome households. 

4 26,002 5.298 1.1% 1.0% 

Residential Low-
Income Sector 

Programs 

Totals for Low-Income Sector , ftp' 26,002 5,298 1.1% 1.0% 
1. This table does not reflecf the commilmenls made through the Jofe^eltlemenl berS 
redlined consistent with Commission requirements for changes to^?}) lans. 

^ fur t fSpwBrk with interested stakeholders is required before projections can be completed. Upon completion, the plans will be further 
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Appendix E 
Table 4: Program Summaries 

Residential 
Portfolio 

Programs feicfus/ve 
of Low Incomo) 

Appliance Tum-ln Program 

Energy Efficient Products Program 

Home Performance Program 

RES 

RES 

RES 

i iTwoSwitenceSummaryj ig > ! ' H ^ 

This program provides rebates to consumers tor turning in a 
working refrigerator, freezer, or room air-conditioner. 

This program provides rebates to consumers and financial 
incentives and support to retailers and manufacturers that sell 
energy efficient products, such as HVAC equipment, 
appliances, lighting, home electronics and other products. 

This program provides energy efficiency education and 
av/are ness along v/ith measures and incentives for customers 
to conserve energy in their homes. 

[Ne tU fe t ime i ^Ne t PeajtfgjlPe'rcenlage o f i ^ Percentage of-; 
( ^ ^ W h | ? 1 | Demand kW; I p o ^ o M ^ M W ^ ! [ f ^ a l Lifetime >; 
^ S a v i n g s " ' K ' S a v i ^ s ^ y f e s a v l n g ^ ^ B MWh savings % 

84.549 

186.665 

262,801 

12,808 

20.791 

25.373 

4.8% 

20.1% 

18.7% 

3.1% 

6.9% 

9.7% 

Totals for Residential Sector 534,015 58,972 43.6% 19.7% 

Residential Low-
Income Sector 

Programs 
Low Income Program 1 LI RES 

This program provides basic lo comprehensive whole house 
measures, through direct mail or direct installation, and 
educates customers about their home's energy use and ways 
to save energy to low-income households. 

4 30.933 9.764 1.2% 1.1% 

Totals for Low-Income Sector 30,933 9,754 1.2% 1.1% 

1. Includes Human Services and Home Performance Sub-Programs 
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Appendix E 
Table 5: Budget and Parity Analysis Summary 
o Through Program Year 2015 

1. This table does not reflect lhe commilmenls made through the Joint Setllement because further work v/ith interested stakeholders is required before 
projeclions can be compleled. Upon completion, the plans will be further redlined consistent with Commission requirements for changes to the plans. 
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Appendix E 
Table 5: Budget and Parity Analysis Summary 
o Through Program Year 2015 

iWest Fjenrii? 

Residenlial [exclusive of Low-Income) 
Residential Low Income ' 

30.287,579 

7,201,754 
42.9% 

10.2% 
42.9% 
10.2% 

51.2% 
12.2% 

-8.3% 

•2.0% 
Residential Subtotal 37,489,333 53.1% 53.1% 63.3% -10.3% 

Commerdal/lndustrial-Small 
C omm erd al/l nd u st rial-La rg e 

19,164,562 
11,064,295 

27.1% 
15.7% 

27.1% 
15.7% 

13.0% 
13.6% 

14.1% 
2.0% 

CSI Subtotal 30.228,857 42.8% 42.8% 26.6% 16.2% 

Govemmenlal/Ectucational/Non-Profit 2,939,457 4.2% 4.2% 10.1% -5.9% 
Govemmental/Educational/Non-Protlt Subtotal. 2,939,457 4.2% 4.2% 10.1% -5.9% 

Residential/C&l/Governmental/ 
Educational/Non-Profit Subtotal 70,657,647 100.0% 100.0% 100.0% 

Other Expenditures 0.0% 
Other Expenditures Subtotal - 0.0% 

EDC TOTAL 70,657,647 100.0% 100.0% 100.0% 

% Budget by Customer Class 

G Overrun enuv 
Educ atonal/Non-

Prof.: 

CommBrciaU 
IndustriaRarge 

16S 

CommerdaU 
Industrial-Small 

27% 

Rosiifontial Law 
Income 1 

IDS 

% Revenue by Customer Class 

Governmontal' 
EOucational/ Non-

Prott 
10K 

Industriat-Largs 

Comrneicralr 
InOusbiaVSinali 

M'A 

ResldsnSal Low 
Income t 

12H 

1. includes Human Setvices and Home Performance Sub-Programs 
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Append ix E 

Table 6A: Por t fo l io -Spec i f ic Ass i gnmen t of EE&C Costs 

Low Income Program 5,826,527 

5,826,527 5,826,527 

1. This table does not reflect the cS®giitmwffiEf made through the Joint Settlement because further 
work with interested stakeholders israjjurcea before projections can be completed. Upon completion, 
the plans will be further redlined consistent with Commission requirements for changes to the plans. 
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Appendix E 
Table 6A: Portfolio-Specific Assignment of EE&C Costs 

V . - V ' j " * iRes ident ia l^P^ i t fo l i ^exc /ud/n^owr /ncome^ •.-

' , ' ^ " 1 " r' v .:• lEE&C Rrogram}; i . -
iTotalihcen'tives (OperafmnsCosls 

r "• - •-. " 

-. • —•—TTTI 
To/a/ Budget .s 

^ - ,w ^ ' - ' 

Appliance Turn-In Program 1,276,500 3.094,806 4,371,306 

Energy Efficient Products Program 6,956,950 4,111,622 11,068,572 

Home Performance Program 3.444,750 10,191,682 13,636,432 

Totals 11,678,200 17,398,110 29,076,310 

1. Includes Human Services and Home Performance Sub-Programs 
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Appendix E 
Table 6C: Summary of Portfolio EE&C Costs 
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Appendix E 

Table 6C: Summary of Portfolio EE&C Costs 

Residential 
(including Low-Income) 

$35,073,429 32,415,903 $37,489,333 

Commercial/ 
Industrial-Small 

Commercial/ 
Industrial-Large 

$18,632,115 3532,447 

$10,911,278 $153,017 

319,164,562 

$11,064,295 

Governmental/Educational/ 
Non-Profit 

$2,849,091 $90,365 $2,939,457 

Totals 
$67,465,914 $3,191,732 $70,657,647 
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Appendix E 
Table 7A: TRC Benefits Table 
o Program Year is June 1 - May 31 

2013 1,086 242 58,109 See footnote 1 184,016 See footnote 2 583 5,567 
Appliance Turn-In 2014 1,099 449 71.436 377.247 1.166 11,134 

Program 2015 1,117 719 128,675 590,510 1,749 16,701 
Toiai 1.3 3.030 3.992 568.069 3,424,431 12,808 

16,701 
84.549 

2013 2,921 492 75,880 415,947 761 22,804 
Energy Efficient 2014 3,054 962 98,472 863,098 ' 1.607 46,139 

Products Program 2015 3,193 1.555 186,828 1 JQESDSk 2.539 70.040 
Total 1.0 8,399 8,432 868,7?4 20.791 186,665 
2013 4,557 3,394 495,974 $ 4.976 53,133 

Home Performance 2014 4,748 3.563 325.730 • 3<g$n448 5,316 59,466 
Program 2015 4,738 4,074 416,205 5,657 65,799 

Total 1.0 12,883 J 3.495 1.421.094 ^ f f c 073.533 25.542 
65,799 

265.592 
Total 1.1 24,312 25,919 2,857,877 59,141 536,807 

1: Generation, Transmission and Distribution Capacity costs are co 
installed. The combined avoided capacity costs can not be tdentifie 
displayed here. 

2: The on and off peak energy costs are combined in a sum of 
avoided energy costs can not be identified by component; the 

3. This table does not reflect the commitments 
completed. Upon completion, the plans will 

jed capacity costs. These costs are then NPV back to the year the measure unit was 
ire, the total avoided capacity costs for Generation, Transmission, and Distribution are 

sts. These costs are then NPV back to the year the measure unit was installed. The combined 
ed energy costs for on and off peak energy costs are displayed here. 

ment because further work with interested stakeholders is required before projections can be 
With Commission requirements for changes to the plans. 
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Appendix E 
Table 7A: TRC Benefits Table 
o Program Year is June 1 - May 31 

Appliance Tum-ln 
Program 

Energy Efficient 
Products Program 

Home Performance 
Program 

2013 
2014 
2015 
Total 

2013 
2014 
2015 
Total 
2013 
2014 
2015 
Total 

1.3 

1.0 

1.0 

1.086 
1.099 
1,117 
3,030 

2.921 
3.034 
3.172 
8.363 
4,547 
4,715 
4,705 

12,816 

242 
449 
719 

3,992 
492 
962 

1,555 
8.432 
3,380 
3.541 
4,041 

13,367 

58.109 
71.436 

128,675 
568,069 

75.880 
98.472 

186.828 
868.714 
493,920 
324.052 
413,690 

1.412,413 

See footnote 1 184.016 
377,247 
590,510 

3,424,43? 
415,947 
863,098 

1,368.302 
7.563,260 
2,886,245 
3,217,211 
3,627.596 

11,954,444 

See footnote 2 583 
1.166 
1,749 

761 
1,607 
2,539 

4,955 
5,289 
5,622 

12.808 

20,797 

25.373 

5.567 
11,134 
16,701 

22.804 
46,139 
70,040 

52,925 
59,084 
65,244 

84.549 

186.665 

262.801 
Total 1.1 24,209 25,791 2,849,196 22,942,135 58,972 534,015 

1: Generation, Transmission and Distribution Capacity costs are combined in a sum of avoided capacity costs. These costs are then NPV back to the year the measure unit was 
installed. The combined avoided capacity costs can not be identified by component; therefore, the total avoided capacity costs for Generation, Transmission, and Distribution are 
displayed here. 

2: The on and off peak energy costs are combined in a sum of avoided energy costs. These costs are then NPV back to the year the measure unit was installed. The combined 
avoided energy costs can not be identified by component; therefore, the total avoided energy costs for on and off peak energy costs are displayed here. 
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Appendix E 
Table 7B: TRC Benefits Table 

o Program Year is June 1 - May 31 

2013 2,476 86 20,418 See footnote 1 65,470 age footnote 2 205 1,434 
Low Income 2014 2,143 135 23.986 110,857 391 2.251 

Program 2015 2,574 230 43,874 185,730 596 3,684 
Total 0.2 6,600 J,284 225,014 7,059.733 5,298 26.002 

Total 0.2 6,600 1,284 225,014 1,059,133 5,298 26,002 

1: Generation. Transmission and Distribution Capacity costs are combined in a sum of avoide 
was installed. The combined avoided capacity costs can not be identified by component; th 
Distribution are displayed here. 

2; The on and off peak energy costs are combined in a sum of avoided energy cost 
combined avoided energy costs can not be identified by component; therefore, the 

Jwnt Se 
completed. Upon completion, the plans will be further redlined consstent 

costs are then NPV back to the year the measure unit 
capacity costs for Generation, Transmission, and 

en NPV back to the year the measure unit was'installed. The 
costs for on and off peak energy costs are displayed here. 

p further work with interested stakeholders is required before projections can be 
requirements for changes to the plans. 
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Appendix E 
Table 7B: TRC Benefits Table 
o Proqram Year is June l - May 31 

2013 2.533 114 37,460 ' See footnote 1 76,598 See footnote 2 376 1,642 
Low Income 2014 2,196 177 44,881 132,499 732 2,636 

Program 2015 2,634 302 81,546 220,215 1,108 4,278 
Total 0.2 6,757 1,675 415.974 7,259,353 9.764 30,933 

Total 0.2 6,757 1,675 415,974 1,259,353 9,764 30,933 
1: Generation, Transmission and Distribution Capacity costs are combined in a sum of avoided capacity costs. These costs are then NPV back to the year the measure unit 
was installed. The combined avoided capacity costs can not be identified by component; therefore, the total avoided capacity costs for Generation, Transmission, and 
Distribution are displayed here. 

2: The on and off peak energy costs are combined in a sum of avoided energy costs. These costs are then NPV back to the year the measure unit was installed. The 
combined avoided energy costs can not be identified by component; therefore, the total avoided energy costs for on and off peak energy costs are displayed here. 

3; Includes Human Services and Home Performance Sub-Programs 
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West Pitnn Power - Exhibit 13 - TRC Impact Assessment 
: ' -. " — 

Program 
• i» 

ApprovL-d.TRC Cosis 
'tSOOO) 

, ',—f 

Approved •TRGBencfm 
• (SOOOJ ' ' 

Approvo'd' 
; i 'RG. , , , 

' iProposcd; ' 
- • TRC Cost 
• i , (mo)' '- * -

• », .. v. 

\ "IProposedt ' 
J^,'l'"RC,[^al^iT^r, i 

"t .'(000)1 ^ 

' (Prop os cil • 

nnetyy f i l lk ioni Products Program . 8.'t32 1.0 K.363 8.4.12 1,0 

Home I'crfonnancc Program 12,883 \3.\')5 1,0 12.816 13,.167 1.0 

l-<>w Income I'rogram 6,600 1.284 0.2 6.757 1,675 0,2 

I'lim Totiil 7'),002,2,}3 I1S,7J6,433 1.5 79,055,734 tl6,00'J,844 1.5 

Note: 
1. TRC Costs, Benefits and Ratio per Appendix E, Table 7A & 8, and Appendix E, Table 1 



PENNSYLVANIA PUBLIC UTILITY COMMISSION 

West Penn Power Company's Request for 
Expedited Approval of Proposed Minor 
Act 129 EE&C Plan Changes Pursuant to 
the June 10, 2011 Final Order in Docket 
No. M-2008-2069887 

Docket No. M-2012-2334398 

CERTIFICATE OF SERVICE 

I hereby certify that I have this day served a true and correct copy of the foregoing 
document upon the individuals listed below, in accordance with the requirements of 52 Pa. Code 
§ 1.54 (relating to service by a participant). 

November 22, 2013 

Service via overnight, as follows: 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2 n d Floor 
Harrisburg, PA 17120 

NOV 2 2 2013 

PA PUBLIC UT/UTY COMMISSION 
SECRETARY'S BUREAU 

Service via First Class and Electronic Mail, as follows 

Tanya McCIoskey, Esquire 
Christy M. Appleby, Esquire 
Candis Tunilo' 
Office of Consumer Advocate 
5111 Floor, Forum Place 
555 Walnut Street 
Harrisburg, PA 17101 
tmmcloskey@paoca.org 
caDplcbvfaipaoca.or£> 
ctunilo@paoca.org 

Daniel Asmus, Esquire 
Office of Small Business Advocate 
300 North Second Street, Suite 1102 
Harrisburg, PA 17101 
dasmus@pa.gov 



Charles Daniel Shields, Esquire 
Carrie B. Wright, Esquire 
Oflice of Trial Staff 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Bldg., 2 n d Fl. West 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
chshields@pa.gov 
carwright@pa.gov 

Harry S. Geller, Esquire 
Patrick Cicero, Esquire 
Pennsylvania Utility Law Project 
118 Locust Street 
Harrisburg, PA 17101 
hgellerpulp@paletJalaid.net 
pciceropulp@paleaalaid.nel 

Thomas J. Sniscak, Esquire 
Julie A. Conover, Esquire 
Hawke McKeon &Sniscak LLP 
100 North IO111 Street 
PO Box 1778 
Harrisburg, PA 17105 
tjsniscak@hnislegal.com 
jaconover@hmslegal.com 

Derrick Price Williamson, Esquire 
Barry A. Naum, Esquire 
Spilman, Thomas & Battle, PLLC 
1100 Bent Creek Boulevard, Suile 
Mechanicsburg, PA 17050 
dwilIiamson@spilmanlaw.com 
bnaum@spilmanlaw.com 

01 

Teresa Schmittberger 
McNces Wallace & Nurick LLC 
100 Pine Street 
PO Box 1166 
Harrisburg, PA 17108-1166 
lschmillberger@mwn.com 

Jeffrey Norton, Esquire 
Carl R. Shultz, Esquire 
Eckert Seamans Cherin & Mcllott 
213 Market Street, S1'1 Floor 
Harrisburg, PA 17101 
dclearfield@eckcrtseamans.com 
cshultz@eckertseamans.coni 

Mark C. Morrow, Esquire 
Chief Regulatory Counsel 
UGI Corporation 
460 North Gulph Road 
King of Prussia, PA 19406 
morrowm@ugicorp.com 

Joseph L. Vullo, Esquire 
Burke Vullo Reilly Roberts 
1460 Wyoming Avenue 
Forty Fort, PA 18704 
jlvullo@aol.com 

Heather M. Langeland, Esquire 
PennFuture 
200 First Avenue, Suite 200 
Pittsburgh, PA 15222 
Jangeland@penn fLiture.com 
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Page 1 of 1 

From: (330) 384-5801 Origin ID: CAKA 
KATHY GRANT 
FIRSTENERGY CORP 
LEGAL DEPARTMENT - 15TH FLOOR 
76 SOUTH MAIN STREET 
AKRON, OH 44308 

Fedlh:. 
Express 

Hi 
Ji3201306280326 

SHIPTO: (717) 772-7777 BILL SENDER 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commiss 
Commonwealth Keystone Bldg. 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 

Ship Date: 22NOV13 
ActWgt 1.0 LB 
CAD: 4458302/INET3430 

Delivery Address Bar Code 

Ref# 
Invoice # 
PO# 
Dept# 

503001 503001 560600 

TRK# 7972 2661 9469 
I 0201 I 

MON-25 NOV10:30A 
PRIORITY OVERNIGHT 

ASR 
17120 

PA-US 

MDT 

51AG1/D5E6/1A9E 

After printing this label: 
1. Use the 'Print' button on this page to print your label to your laser or inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Place-label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could 
result in additional billing charges, along with the cancellation of your FedEx account number. 
Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on 
fedex.com.FedEx will not be responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-
del ivery, misdelivery, or misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and file a 
timely claim.Limitations found in the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, including intrinsic 
value of the package, loss of sales, income interest, profit, attorney's fees, costs, and other forms of damage whether direct, 
incidental,consequential, or special is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual 
documented loss.Maximum for items of extraordinary value is $1,000, e.g. jewelry, precious metals, negotiable instruments and other 
items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 

https:/Avww.fedex.corn/shipping/Iitml/en//PrinlIFrame.html 11/22/2013 


