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I am a retired financial/tax accountant holding an inactive CPA certificate. • 

I filed a Formal Complaint relating to the City of Lancaster Bureau of Water rate increase because in 

reviewing the rate increase request, I noted that unaccounted-for water levels were in excess of 20% 

and should be considered in determining the amount of the proposed rate increase. These concerns of 

mine were discussed in the negotiations. 

When filing the Formal Complaint, I did not signify that I wanted to be an "active" complainant as there 

was no place on the Formal Complaint form to indicate this "active" status and I did not know that this 

additional step was necessary. 

I was impressed with the proposed rate increase review process which included sufficient detailed 

reviews ofthe proposal which provided confidence that any amount awarded is fair to all parties. 

Assuming that any action on my part to support the Joint Petition will not have any effect on my 

unrelated current Formal Complaint with the City of Lancaster Water Bureau (Docket Number C-2014-

2435567 relating to an alleged overcharge ofthe Customer Service charge portion of my water bill), I 

hereby support the proposed Joint Petition and respectfully request that the Administrative Law Judge 

and the PA Public Utility Commission approve the Joint Petition in its entirety. 

Respectfully submitted, 

FRANK D. KITZMILLER, Dated: November 24, 2014. 
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