
f Pennsylvania ^ ^ 
EMERGENCY MANAGEMENT AGENCY ^ ^ ^ 

% , % % 

March 10,2015 ^ ^ . O 

Ms. Rosemary Chiavetta tf. 
Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 

Harrisburg. Pennsylvania 17105-3265 

Dear Secretary Chiavetta: 
Enclosed herewith for your review and Commission action is the updated 9-1-1 plan for the 
County of Wyoming. The plan was reviewed by the Agency on March 4. 2015. 

Please Note: Section 4.4 (Wireless Service Provider Areas/Cell Tower Locations) and 
Section 7.1.2 (List of Access Line Summaries) of the plan contain confidential and 
proprietary information. These sections of the plan have been redacted and arc enclosed in 
the attached envelope. 

Under the provisions of 4 Pa. Code Chapter 120b, the Commission has 90 days in which to act 
and notify the Agency or the rate base structure as outlined in the plan becomes effective. 
Based on our records the final date will be June 8, 2015. 

Sincerely. 

David L. Moll 
Deputy Director for Operations 

Enclosure 

cc: Ms. Janet Tuzinski,. Pennsylvania Public Utility Commission 
Mr. Jeff Porter, Wyoming Couniy Emergency Services 

Operations 
2605 Interstate Drive | Harrisburg, PA 17110 [ 800-Hbg-PEMA | www.pema.pa.gov 
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^ytiomins County 

Emer^ncy Opcrotions Center 
9-i-l 

PO Box 738 
TurikhonnocV. PA 18657 

COMMISSIONERS 

THOMAS HENRY , Ctaiman 
JUDY KRAFT MEAD. Vlco-Chair 
RONALD WILLIAMS 

fl-l.l MAWASgMEWTTEAM 

JEFP PORTER. Dlroctw 
FRANK MILLER, Oeoufy Oiraeta 

Rtchafd 0. Rinn, Jr. 
Director, PA Emergency Management Agency 
2605 Interstate Drive 
Harrtsburg, Pennsylvania 17110 

3/2/20IS 

Dear Director Fllnn: 

TTte Elected Officials of Wyoming County recognize their moral and legal responsibility to provide 9-1-1 
emergerKy communications planning to protect ttielr citizens In the event of an emorgoncy. 

This three-year plan was developed in accordance with: 
1. Federal Communications Commission (FCC) Docket 94-102 
2. Chapter S3. Emergency Telephone Service, of Title 35 of the Pennsylvania ConsolWated Statutes 

Our paramount concern for the development and Implementation of this plan is for the health, safety, and 
welfare of our dtlzens. 

Therefore, tne Elected Officials have reviewed this 9-1-1 Plan and thereby Indicate their approval as signed 
ond dated betow. 

a 0 t r o 
hry Chairman Commissioner 

L _. 

htlps://www.pcmawcbtools.statc.pa.us/UserTools/Triennian5lans/Plan_Print.ashx?p=o&r_id... 3/4/2015 
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Attachmcnls lo (1.1 Letter of Transmittal): 
1) transmittal .ioa 
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R E S O L U T I O N 94-022 

RESOLUTION OF THE COMMISSIONERS OF 
County of Wyoming, PENNSYLVANIA 

APPROVING THE 9-1-1 TELEPHONE ACCESS PLAN 
AND CONTRIBUTION RATE FOR THE RESIDENTS OFTIIECOUNTY OF 

WYOMING 

WHEREAS, the County of Wyoming Commissioner urc implementing a County wide cenlnilized 
Communicalions Center to dispatch all County emergenu-y services, and 

WHEREAS, the County-wide Caitializcd Communicaiion Center shall sm e as the 91 -1 Public 
Safety Access Point, and 

WHEREAS, tfie County of Wyoming Cctntmtssioners have appointed Jeff Porter, as the 
Wyoming County SM * I coordinator, and 

W H E REAS, the County of Wyoming Commissioner have developed a plan for implementation 
of enhanced 9-1 -1 telephone sorvicc for the County of Wyoming, and 

WHEREAS, the County of Wyoming Commissioner have set the monlhly contribution rate at 
S1.50 per month and the rate will be included on all monthly telephone bills; collected by the 
telephone company and forwarded to the Wyoming County Commissioners for the exclusive use 
in the payment of authorized charges for the implcmcnlalion and provision of 9-1-1 Emergency 
Telephone Services in and to Wyoming Couniy, and 

WHEREAS, the said rate shall remain in effect by law for a period of not less than 3 years, and 

WHEREAS, the County of Wyoming Commissioners held a Public meeting regarding the 
County's 9-1-1 Plan on May 4, 1994. between the hours of 6:00 p.m. and 9:00 p.m.. lo obtain 
comments from County of Wyoming residents, and 

WHEREAS, this plan conforms with the Guidelines for Administration ofthe Chapter S3. 
Emergency Telephone Service, of Title 35 of the Pennsylvania Consotidatod Statutes 

NOW, THEREFORE, be it resolved, by the Coumy of Wyoming Coromisskmcrs as follows; 

1. That said 9-1-1 Telephone access plan is approved by the County of Wyoming Commissioners. 

lutps://www.pcmawebtools.state.pa.us/UserTools/TriennialPlans/PIan_Print.ashx?p=o&r_id... 3/4/2015 
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2. That JcffPortcr. of Ihe Couniy of Wyoming 9-1-1 Coordlnaior is authorized lo file and 
update said plan and transmit all required doeumenis and information to Uie Penmylvunia Hmeigency 
Munqgcmcnt 

Agency for distribution to such other agents As rcqurrcd. 

FOR THE C6unt> of Wyoming PENNSYLVANIA 

I hereby certify that the above is a true and correct copy of a resolution adopted by the Wyoming 
County Commissioners at its regularly scheduled meeting on May 4. 1994. 

n 
Thomâ ffcnry Chairman Capjtmissioncr Date 

hltps://www.pemaweblools.stale.pa.us/UserTools/1'riennialPlans/Plan_PrinLashx?p=o&rJd... 3/4/2015 
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Allachments to (1.2 Resolution): 
1) resolution! .ipiz 
2) rcsolution2.ipu 
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2.1. Introduction: General 9-1-1 Service 

The county of Wyoming, Pennsylvania is located in the upper right corner ofthe Commonwealth. The 
county covers an area of 405 square miles and is home to a population of approximately 28,003 (2013 
census) people. The county is home to eighteen townships and five boroughs. 

Wyoming County is a rural seventh class county in Pennsylvania. The county seat is Tunkhannock, 
located in the central portion ofthe county. 

A three-person, elected Board of Commissioners heads Wyoming County government. 

The Wyoming County Communications Center handled 12,133 9-1-1 calls in 2014 and estimated 
25,819 non-emergency calls. Wyoming Couty was at a 68.65% wireless ratio in 2014. 

https://www.pemawebtools.state.pa.us/UserTools/TriennialPlans/Plan_Print.ashx?p:=o<&r_i... 2/25/2015 
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22 The City/County 9-1-1 System 

Wyoming County operates a centralized emergency communications center for all Wyoming County Emergency Services. The 
center is located at 3880 State Route 6 Bast, Tunkhannock, PA 18657. 

The communications system provides communications with all municipal police, fire, rescue, ambulance, paramedic, and State 
Police via Wyoming County radio system, as well as the Pennsylvania Emergency Management Agency (PEMA) radio system. 
The PASTAR, the State Police CLEAN system terminal and SEVAN Systems are also maintained at the 9-1-1 center. 

The County uses a Eventide recording system with a 64 channel capacity. All phone lines and radio transmissions are recorded on a 
digital recorder and archived to CD for a period of at least 1 SO days. The CD's will be removed from the archive after 180 days 
unless otherwise requested to be held. The hard drive has the capacity to store recordings for six months. 

The communications center has live Zetron radio consoles in the main PSAP, which allow access to all radio channels including 

SEVAN and our paging/a ten ing systems. There are two additional radio consoles in the training room. Further radio system 

infonnation can be located in section 7.2.1. 

Each position in the main PSAP is a Wright-Line workstation equipped with a SunGuard (CAD) System, Zetron Customer Premise 

Equipment (CPE) and the ESRI mapping system, in addition to the radio. 

There are 8 9-1-1 trunks from Verizon (4 wireline, 4 wireless) tenninated at the PSAP. The trunks are connected to Verizon's 9-1-1 
telephone network via means of tandem switches located in Bloomsburg and Scranton. The tandems are designed to provide 
redundancy to the PSAP. In the event of a failure at the Bloomsburg tandem all calls will route to the PSAP via the Scranton 
tandem. 

The County has a sufficient generator that is dedicated for the Emergency Operations Center. 

hUps://www.pemawebtools.state.pa.us/UserTools/TriennialPlans/Plan_Print.ashx?p=o&rJd=201... 12/17/2014 
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2.3. Staffing 

Wyoming County currently budgets for fourteen full-time telecommunicators, four full-time dispatch 
supervisors, one Fiscal Officer, one GIS manager/readdressing coordinator, one Lead Communications 
Specialist, one Deputy Director and the Director / 9-1 -1 Coordinator. The supervisors are cross-trained in all 
areas of dispatch and call-taking and are available to work a console when needed. 

https://www.pemawebtools.statc.pa.us/UserTools^ 12/17/2014 
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2.4. Proposed Upgrades and Future Plans and Needs 

Wyoming County has just recently upgraded lo a new CAD from SunGard. This will continue to be 
enhanced in the coming years. Also Wyoming County is integrating a new phone/radio console 
system that will provide Next Generation connectivity to the NorthCom Region. A new recorder is 
also going online within this planning cycle. 

https://www.pemawebtools.state.pa.us/lJserTools/TriennialPlans/Plan_Prinl.ashx?p=o&r_i... 1/14/2015 
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3.1 City/County Coordinator 

Wyoming County's 9-1-1 Coordinator is Jeff Porter. 

https://www.pemawebtools.state.pa.us/UserTools/TrienniaIPlans/Plan_Print.ashx?p=o&r_i.., 2/25/2015 
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Emergency OperctEons Center 
9-1-1 

PO Box 738 
Tunkhannock, PA 18657 

07/14/2014 

David L. Hall 
Acting Deputy Director tor Operations 
Pennsylvania Emergency Munagianent Agency 
2605 Intersuitc Drive 
Harrisburg PA 17110 
KK: Appuinlriieni uf 9-1-1 Cuurdinulor 

Dear Mr. Holl: 

Please be advised that Wyoming Coumy effected a personnel change in our .9-1-1 Communications 
CcnLcr. Eflecivi; 07/11/2014, Jcil" Purler will assume the duties of 9-1-1 coordinator for Wyoming 
County in accordance witli Chapter 5!>, Emergency Telephone Sen'ice. of Title 35 of the 
Pcnusylvania ConsoliritUcd Statutes, 35 Pa. C.S.A. 5304. aad 4 PA Code $ 120b. Jeff Porter's 
conUtel infonnalion is listed below: 

Jell" Porter 
9-1-1 Coordinator 

Wyoming County Emergency Services 
PO BOX 738 

Tunkhannock, PA 18657 
570-836-7524 
570-996-2066 

j porter(3?ivympay i Torg 

Please make the appropriate changes to existing agency information. 

Thank you for your assistance in this matter. 

xWjioming County Conflnis si oners 
Chairman Tom Henry 

1 
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Attachments to (3.1 City/County Coordinator): 
1) Wyominti Coordinator Chanucpdl' 

https://www.pemawebtools.state.pa.us/UserTools/TriennialPlans/PIan_Print.ashx?p=o&r_i... 2/25/2015 
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3.2. Inter-Agency/Inter-City/County Agreements/Mutual Aid Agreements 

Wyoming County continues to have mutual aid agreements with the following Counties: 

Bradford County 

Lackawanna County 

Luzerne County 

Sullivan County 

Susquehanna County 

https://www,pemawebtools.state.pa.us/UserTools/TriennialPlans/Plan_Print.ashx?p=o&r_i... 1/15/2015 
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9 - t - l ftr.FtnEMEHT 

WITH wmiNii cuiinrf 
' f i l ls ."i^.tfini^iii - , muln nw\ nnt.Rt-eil i n lo btLwcmi Llie Count/ of 

tfyrttiliif!, ""J ^''fr Omiit.y ol Br^t l ior ' l , both li&dleG pwl lUc nnd 
corportl-*; umlor Ll"5 Irtws of Ltte CommonwcAlt-li) o f Pfttui&ylrnnln ; 

WhejcJift, thf? rKp-r leiKc-ol public or-tety o T f i c i n l o nn<! Cit-her 
cmetf.ency Bcrvluc piovLdern Indi.cAt.et Mint people gcn t r r - l l j ' clo 
not know t.f«r proper t'jtcphfi-fie' tiuaher to c a l l to obtain po l i ce , 
t i l * oi eocT'nency meitct l aoelttance; and 

VlierRnK, Lr»t'JClftrB ati<l prrrRori.i In unf ami l i f t r noiEiiborho&ilr. 
do nol know vh i t Ju: i s i j tc t tort they nic i n , and thc i t r lo te , arc 
unnwarc ol w»'.U:h (jover-ninfrtitft] R^ency Ic rer.pDnsitjlc for- providing 
asalsLnrice to the ( i i c t rioon wlitcli they are c n l H n g ; and 

WwrcftS, the ins t f l l lMJon of a 911 tfitephonc EyGtetn wLU 
provide rmv cammnii niunbct to c a l l to receive public aalf-ty 
assistnnnT mrl v i n unsure the cn l l e r thut hie rr^ue-ift f o r 
nnsIsUnee W t l ^nr.wftred /ind the Approp/lnle ngfncy dispatched 
as result af rtl.ilitip 911; and 

Uhftroan» i t ta uttiWrstoo:! that i f there ftre t lncc when 
miclmnlcnl or oilier (Qctorn ^aune the c u l l not to be sclccttveJy 
l o u t f f l , the c e l l f i l l ht tou tc i to the proper dlEpJttch center. 

Ifc)w> tttmeloLR , in eonHideraLlon of the terKs, conditions 
and covenants apt fo r th bcrelo . the County o f Wyoalnfl and the 
County ol Brfttlfonl agrees as f o l l o v n : 

AHTICU: r. GmwhL PUHPO'JE 

I t i f i the puipocc cf th i s ^reement to estnbLlsh prDC«cIuice 
tor receiving 911 cal ls and fo r extending or relaying the c a l l s 
to the proper difipntchlog center no that the appropriate 
enerEency nervicc rigency w l l ] provide nsEjetance to th t c a l l i r 
v i l l iou l Teijiiirlng the cnll>?r to d i a l another number -

AfrriCLE i l . UEFllirrlOBS 

ft. "Fl-lay*' or "relayed1* means a piocens wbereby the 
telephone nnswsrer receives the c a l l , takes the 
information rro.n the ca l l e r and thereafter t ransfers the 
eceeiitial i n lomnt ion to the proper emergency rcsponder. 

D. "Extend" or "extended" rae&nB a piocess vhertby the 
te]epharte ancwerer receives the c u l l and ffiechar.ic?il ly or 
c lec t ronicf l l J j ' connects the cnJ l e r with a t h i r d p&r ty . 

I 35 
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fl. Vnti istjrvlcrrs jitnvi'lesJ i ( t ;nu \ t of t h j a ftr.rGGiWJrit. a re 
ctnitililet-i?*! s'.1 rn ir.ca Le> Ulie ceiio.ra] [uU'l ic Jt.nd '. .liis 
l^reemcnt n>i^l l nt'L Lie consLrUrd to c i c . t l e an eioplO*e'^ 
e r j ' l o v e f i , pi inc i p t l - a g e n t o i cofwsrtEiersiup r e l a t l o n a l i l p 
b t tveen t?te i v i r t t c n . 

M. "Hie costs o l o j i r r a t i n g the dEdpatch ceit tera o l VyoraiRR 
feuntj' i i i ' i nrrullorrt County pha l ] remain the r e s p n i i B i b i l • 
I t i e c of the i r c p e c l l v e count ICE > rtJicept n-9 here in 
pt-ovideJ. 

C. Thin Agreement app t t en to p l i telephone caj . l a which 
o r f g i n i t e i * In a t r lephone ejechange which d i i e c t s t l ie 
c a l l s fcn tlie wjonp (Unpa'-ch cen te i . 

ftirnaur iv, PSOCEDURES 

A. 911 C H I I R or t p . l i i i t i n p I n a p o r t i o n o t a tfyoaing Countj-
telephour ejeehan^c which i s i n anothet county w i l l be 
forwardeO to the proper d iBpn tch ing center i f Wyoming 
County In not Uia t cen te r . 

B. Each par ty s h a l l accept 911 c a l i a f r o n the l i s t e d 
exehartpen an't s h a l l answer the c i l l n ami a h u l l tofce the 
f o l l c w l n g a c t i o n , as i f t deeoed nos t . i p p r o p r i a t e : 

1 . I n conea vtien the request f o r as iwice flora the 
pub l ic can he a c c u r a t e l y and e r p e d l t i o u c l y " r e l a y e d " 
to tlie d i r p a t c l i l n g cen t e r , the r o l i o w l n g I r . f o r m t l o n 
o l i i l 1 be re layed over d i a l up or leased l i n e s . 

a. Tf'pe o f i n c i d e n t / a c t i o n reques ted ; 
h^ toeaticin o r addreoo vliere eweigency c e i r i c e I s 

needed; 
c . Comcunitj o r J u r S i n l i c t i o n ; 
d . Barvs [ifld telephone nunber o f c a l l e r . I f Known; 
e . Time c a l l wis r e c e i v e d . 

3 . In caeea when the emergency aeT-tice t o be l en i l e ied 
1.0 the c a l l e r can be p rov ided more e x p e d i t i o u s l y by 
l i i r t u f l the c a l l e r rpeuk d i r e c t l y to the d i s p a t c h e r , 
the c f l l l wf 1.1 he "extended" t o the d i s p a t c h i n g 
renter on i l i a l - ' j p leased l i n e s . 

j . In cores , when, i n the Judgment c f the person 
o r i g x i i f t l l y r e c e i v i n g the c a l l , circuaiRtanccs r e q u i r e 
iinmediati;, d i r e ^ con tac t w i t h the d i s p a t c h e r , the 

136 
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po I it I.-to-point mJLo may be. unftd trj veiny n mcRHAge. 
'I'o tin! r t l r n l ponnlbl*?, the mrfpnnEe loxKat deser Il>ed 
In I .ili^vo si»tl L t>e ured. 

In nrtn^tiano when the nddtese or the location of 
the inctJent n e :iot c lear ly i d e n t i ! l c d , the 
telrphoiic nnnwerer nh«U nt teopt to keep the c f t l l e r 
• n Ihe l ine while relflyiag the ceBBige to the 
ktinpntcher . 

5- l l ie i'tkrtieii c h i l l ptovidc telephone acrrice which 
w i l l Allow the public enOty ftncweiinR pexaonnel to 
iemnln im tJiK l ine AH the t h i r d party when the cal lo 
'ne "estended". The miBwexine personnel can e i ther 
ternnln r<»nnecte'l to the caiifcience c a l l of enn drop 
out of the c i r c u i t without a l l c c t t n g the c o l l i n 
frO£I ".SB. 

I t I t fa -V/t-erraiiie'l nt n l a t e r date that i t is neceanary to 
provide othir telephone equijnnent oi' procedures Co rs Lo be able 
Lo occooipilsh the'ptup'^ei of thia Agreejnent, n.mendttient& to t l i i f l 
rtgrefl/nent iwy t>e r-xncute'l i d e n t i f y f r g the cost obL/g«tions at 
each party i o i Bui:h mid[tional equipment or eeivlce . 

ftfTflULE V. RKUTlDNSIilP BUTWeEfl TKK PAtri'lBS 

In coOPlOeratloii of tho natual services provided herein, 
both parties sigrce that nothing contained herein intended to he 
or should he construed in any marvaer ac creat ing oi ectahllching 
tlie relationahip o( copirtnero between the parties hereto or ae 
conr.t i tf i t ing an RE^ncy rplf t t ionehip i n any manner whatsoever. 
The indlvidwa; conntleo are and shall remain independent er t t l t iec 
with respect to A . ] ] services perforined under t h i s /Igieeraent. 
Each county reprenentr that i t haa, Oi wj 11 aecure a l l 1 to 
expense, a l l perBonnei required i n per forming i t s service 
obligation under t h U (Vgreenent and that the acts ol that county 
alone. Bich county covenants to hold hauolena the other county 
i o i any and a l l claLins whatsoever a r i s ing out o f the acts or 
ottler.iono o f cnuaeratrd rcutual 3cr»lce&* ESicli county cgrcco that 
in the perJornutce ot this ^reenent , inc lud ing , without 
H i t i t a t l o n , tenure r ights , rat-Hjical and h o r p l t f t l cere, sicX and 
racatian leave, d icAbiJ i t^ , Worker's Compensation, UncmployiDer.t 
Conpeur.iLtJon, oevctfl-nce pay, e tc . 
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Wicrrens, iL is iniclei pLtnxt tlviL l̂ ecause of cosLs and odier Ciicl-ors suue 
exchmipcs In LWD ciiui»lir;5 vi 11 noL lie selectively louletl orKi, therefore, 
911 calis ftcjm [jyt l smv- f»r (lies'? CKclCTjges v i j ] be rtxjtGcl to a disEKJldilng 
center other limn ilie UIKJ thnt serves Uie area from yhlth tiie cell origitiated. 

Ardcle IV. Trocetlurcs, jintagraph A: 

911 c.tlls origlitrtl-itip in a porLiun of a Wyoiuit̂ , County telephone exdwngG 
^tich is i n NindfoTtl Ctyxtly fiie rttceivtxl in Uyonjing Couniy ntrf dispalxhed !>>• 
Wj'Draing County. Calls not Ltpinnginj', to Wycming County w i l l lie foiwartlctl to 
ihe county 3n ^niuh Ihe Jtrĵ xmse unit icsidcs, Uiadford County. 
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A^rcoment on the dny of .-^^ , j L992. 

AT/tST: 

j r t 

' y l L J i A i t 

/ 

«!iyton!, fS i l r f Clerk 

BY: 

Wct>sJ, CTijef Clerti 

COUNTY OF k'rOHlKC 
CQf.lMOIWFWL'rU 0>' PEKNSrJjVAKlA 

I t f i r J feker, Chatrmin 
Wyoming County Comininclonerfi 

//iu.\cA'->-
Martha Decker 
g l l Coordinator 

CaimTY OF UFiADFDRO 
t'OMHOKVEAl.Til OF PKMKBtLVfvKlA 

131 lam T. Va Kett, Chalrnnn ~ 
d Ooutity Commissioners 

Coordiaator 

Uute BmdCard Couniy eigneO. 

Hovexbcr 25. 1392 

Upon proper ejecittioa thlo Agreejaent > r i l l be Icga-Ily v a l i d and 
binrflnfl. 
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ftGREEHCKT 

THIS ACflCCPICNT, made and entered into betuocn tne County of 
Vyafning, and the County of Lackeuanna, botrt iodies p o l i t i c and 
corpcists under thu iau Qf the Commanyealtn cf Ponn&ylvania; 

UHEREflS, ihe experience of ,-iubiic safety e f f i c i a i s and otnet 
ecnDigency service providets indiectca tnet people generally co not 
kne-u the piopec telephona nuir.&er to c a l l to obtain p o l i c e , f i i e 01 
cncigency mceical assistance; and 

LfHEREAS, t r a v e i e i s anc peison in unF ami l i ei nei ghbcihooas do 
not knou uhot j u r i s d i c t i o n they ara i n , end t h e i e f c r s , a2e unovaje 
of uhich goveinmentei agency i s responsible for providing 
a&eistence to trie aica f 1 cm unich they ace c a l t i n g ; and 

UHEREflS, the i n s t a l l a t i o n of a 911 talephone system u i l L 
provide one commcn number to c a l l to leceiva public sefety 
assistance and u i i l assure the c a l l e r tnat his request i o i 
as&istanca u i l l be ansueied ard the appropriate egency diroatehea 
as 3 result of d i a l i n g 911; and 

UHEREA5, i t io understood that because of costs af othei 
factors some e^chanQes i n the two coun t i e s L - i l l not be s e l e c t i v e l y 
routed and, the:efoie, 911 c a l l s from portions of tnoEe exchangee 
u i l l tie routed zo a c'ispatching center other than the one that 
serves the area from which zhc- c a l l CEiolnated. 

NOU, THEREFORE:, i n congi bo: a t ion of the terms, conditions 
en- covenants set Forth herein, the County Df Uyomir.g end the 
COL .;y of Lackauanna acxee as rollows: 

ARTICLE I . CEWERflL PURPOSE 

Tt i s the purpose of t h i s flgieenent to e s t a b l i s h pioceduies 
for receiving 911 c a l l s and for extending 01 r e l a y i n g the c ^ l i s to 
the PIODBI dispatching center so that *. he appropriate emergency 
service agency w i l l provide assistance to the call&r without 
r e q y i i i n g the c e l l e : to d i a l another number. 

ARTICLE I I . DEriHITIOMS 

fl. "Relay" or ''RGlayec" ci&ans a process uhe:eby the telephone 

140 

https://www.pemawebtools.state.pa.us/UserToo 1/15/2015 



Triennial Planning Preview Page 8 of 21 

Image Attached: Wyoming Mutual Aids_Page_07.jpg 

ansL-eic: isceivas the c a l l , tak&s the inforBatian froir che 
c a l l e i and th a i s a f t e r tiansTers the essential in f o c r j a t i o n t o 
the dispatcfiei. In th i s piacecluie, the caJler does not speak 
to the dispatcher . 

6. "Cxtend" or "Extended" cieans Q prccess uheresy tho teiaphene 
ensuer ei receiues the c a l i and mechanically o: e l e c t r o n i c a l l y 
conr.oces the c a l l e r with the dispatcher. 

ARTICLE I I I . CONDITIONS 

fl. The r.ei vices provided ag a r e s u l t of t h i s flgieement eie 
consisferec sorvicoR to the general public end t h i s Agicerr.ent 
shail not be const:ued to create an employei-employee 
p:incipal-agent cr ccportneiship r e l a t i a n s n i p betuoen the 
par t i e s . 

3. The coato of operating tne dispatch centers of Wyoming County 
and Lackauenns County shall remain the r e s p o n s i b i l i t i e s of the 
lespectivre counties, except ss hetein provided. 

C . Th ic Agieement applies to 9T1 telephone caiJs which o r i g i n a t e 
flora tha Clarks Summit exchange,, tha Harding exchange, the 
Dalton exenange, the Nicholson exchar.go and the F a c t o r y v i l l e 
exchange, and ere reutec to Lackawanna County. 

ARTICLE IU. PROCEDURES 

fi. s l l c a l l s o r i c i n e t i n g i n those portions of tho Clarks Summi t 
exchange, the Harding exchange, the Dalton exchange, the 
Nicholson exeftsnge and the F a c t o r y v i l l e exchange uhich S;D i n 
L'yorrinu County and are iBceived by Lackawanna County, u i l l be 
dispatched by Lackauanna County oi farwarded to Wyoning County 
Oepancir.g on the area i n uhich the lesponse u n i t resides-

9. Cach party s h a l l accept 911 c a l l s from the l i s t e d exchanges 
and shall answer the c a l l s end s h a l l fcake the f o l l o w i n g 
acticn, as i s deer.ed most appropriate; 

1. In cases uhen the lecuest far service ficm the public can 
be accurately and expeditiously "lelayed" ro the 
dispatching center, the foi l o w i n g infcrmation s h a l l be 
relayed over d i a l up or leased l i n e s . 

a. Type of i n c i d e n t / a c t i o n requested; 
b. Location or address where emoigency service i s 

needed; 
c. Caninr..,ni t y or j u r i s d i c t i o n ; d. Pi ame and t e l e phone 

nuirb = i of c a l l e r , i f knoun; 
e. Tiee c a l i was ieceived. 

141 

https://www.pemawebtools.state.pa.us/UserTools/Tri 1/15/2015 



Triennial Planning Preview Page 9 of 21 

Image Attached: Wyoming Mutual Aids_Page_08.jpg 

Jn cases uhen the erceicjency service to be render a(J to tho 
- f i l l e r can be provided more e x p e d i t i o j s l y by having the 
caller speck d i r s c t l y to the dispstcher, the c a l l u i l l ce 
'•extended" to the dispatching center on d i a l up oi leeead 
l i n e s . 

in cecea, uhen, i n the judgement of the person o r i g i n a l l y 
: e c s i v i n g the c a l l , circumstances r e q u i r e immediate, 
direct contact u i t h tht* dispatcher, the po i n t - t o - p o i n t 
radio nay be used to relay a message. Tc tne extent 
possible, the messBce fotrriot described i n 1 above s h a l l be 
used. 

In s i t u a t i o n s uhen the addiess or the l e c a t i a n of the 
incident are not c l e a r l y i d e n t i f i e d , the telEphone 
ansueier s n a i l st tempt tc keep the c a l l e r on the l i n e 
uhila relaying the message to the dispatcher. 

The parties shajl pcovlde telephone service uhich u i l l 
a l l f l u the p u b l i c s a f e t y a n s u e i i n g persannel to remain on 
:he l i n e as the t h i r d party uhen tho c a l l s arc "extended". 
Tha answering personnel can either renain connected to the 
conference c e l l or can drop out cf tha c i r c u i t without 
a f f e c t i n g the c o l l i n progress. 

I f i t i s detennined at a l a t e r date that i t i s necessary 
to provide ether telephona equipment o: orocedures so as 
to be eblo to accompiish the purposes or t h i e Rgreement, 
amendments to t h i s Agjeeroent may b= exec u t e d i d e n t i f y i n g 
the cost DbLigotions of eacn potty for such a d d i t i o n a l 
eguipment or servico. 

ARTICLE U. RELATIONSHIP BETWEEN THE PARTIES 

n censidc:etion cf the nutual services provided herein, both 
pa r t i e s agree that nothing contained herein intended to be or 
shoulc be construed i n any mannei as creating or esta b l i s h i n g tho 
rel a t i o n s h i p of cepeztneis between the p a r t i e s hereto or as 
const!i-Jting an onency r e l e t i o n s h i p i n any mannei whatsoever. The 
in d i v i d u a l counties are and sha i l remain independent e n t i t i e s u i t h 
respect to e l l cervices perfnimed under t h i s Aczeement. Each 
ccunty represents that i t has, or w i l l secure at i t s expense, a l l 
persannel required i n perfcirr.ing i t s service o b l i g a t i o n under t h i s 
AgiesmEnt and that the acts of i t s employeEs p e r f a i c i n g the service 
•jndet t h i s Agreerrent s h a l l be the acts of employes of that county 
alone. Each County covenants to hold harir.Ieca the ether caunty f c i 
any tne a l l cleims whatsoever a r i s i n g out af the acts OJ emissions 
of enucierated mutual seivicea. Each ccunty agrees that i n the 
Derfoimance cf t h i s mutual service i t s emplcyees s n a i l not require 
nor be e n t i t l e d to any cacipens at i on, r i g h t s o: b e n e f i t s of any kind 
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u h e t s a e v e : ( t o r n t h e o t - l c r Coun ty t a t h i s A c i e e r r . e n t , i n c l u d i n g , 
u i t h o u t l i t n i t a t i o n , t e n u r e r i y h t s , m e d i c a l and n o s p i t a l c a r e , s i c k 
anc v a c a t i o n l e a v e , d i s a b i l i t y , L ' o r k e i ' s C o n p e r s &t i o n , U n e m p l o y n t p n t 
C o i c p e n s a t i o n , o p v o i a n c e p a y , e t c . 

IN UITNE55 UHEREQr, t h o p a r t i e s h e r e t o have s i g n e d t h i s 
floreenent on t h a day o f Novstnbar , 1 9 9 4 . 

i ClUNTY OF WYOfllNG 
CDHf10NI»fEAL TH Df PEKMSYLVAN1 fl 

BY: 

ATTC5T 

U i l l a r c J B a k e ^ , C h a i r m e n 
U y o m i n g Coun t y Cociroi s s i o n e r s 

B r a d l e y S i b i r f - e ^ n , 
9 -1 - i fesCoa i c S i n a t z l i ^yominq C o u n t y 

^ l l i a o i C a y l o r a , 
Chief C l e r k 

BY : 

ftTTEST: 

COUNTY OF LftCKAU'ANNA 
cannoNifEfiLTH or P E N K S Y L U A N I A 

J fe teph i o r o ^ / a n , C h a i r m a n 
L e c k a u a n n a Count y C c i n m i s s i c n e r 

s e r a r a G e u g h ^ n , 
9 - 1 - 1 C o o r d i n e t c L ackau-anna Count y 

Gtfr-c l t ] S r a n v i t e n , 
A d f f l i n i s t r a t i v e C ' i r y c t c i 
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.inKW-fF-Nr 

Tli I K ^ rec rnc i i l , luirte nwl J.-IC-I tnU i Ijc-lwrcdi I IK: O H I I I I / u f Wyairl ntitl 
• •e C isn fy o f I.UZCLIW; , f* ' ( I i J'i»[jes run/ ct i i [x ir i iLG mufci t l i t l.'iws o f 

.!« £xjjinififiwr)nl id uf J'cunsy lv;t i i io; 

WlierciS, the i ei ice oT nif>Mt snfc-ty o f f i c i a l s iimf ollici enter p.enry seivlcc 
( iwli lcrs intEic;i! e:; tli/it |iu»|>1t.' guiiornlly tin not know tlie |>roj»ef tele|iiione nimhct' 
lo c.iJI to itUlnht j*>Jice, f i r e nr ruior^eicy ujeiliaiJ Dssisi«iice; and 

Iflwrens, Lrm'olt;i-.s ;UKI i^rsons in imf.'iniil \ai nci^ltlxiJ-hotxIs dt> not Unvw UiaL 
jitriS'Iiclfnn jiiey ;ire in, rtii»l ihr tcfmr, fiie tinowrc nf tviwcli jjoveriwieinlfil 
;i£C3K:y is t esjJtwisihle (m: \n<fs'nl}\i£ nr.sis\ TKICC to llm area [nun which ihey 
/ire caLl i'n£; iiml 

l/Iisrcns, ihe insl ol IM inn of a 'JI I Lelejiwne sysleni viill pitwulc one ctninon 
(ii*«|jer io atll io rccL-ivt ['iM ic wifely nssisttincc ntnl will ;issiire Uie cnller iljxii 
his iMficst fi>i rtssii:E;nice will I*.* answers I /nwl Hie .njijum^r Uu (: ftgency (lisjintf.hcil 
ns a lesiilL ('f (Haling *JI1; ml 

Mtttcits, i t is umlursUKiii I hit i ( there ace. Limos when mediniiical or o1iii:r 
factors caiiso Llic: call not in lie selectively ronleft, i.lie colt w i l l IKS imiteil l.u 
the |inj[*ei' tlifiivitch cculer. 

Ni^/, lltcrefore, JJJ consMeivil itm of Ihe rem';, inmli lions n:k) covcnnnLfi 
orlli f iurtin, tfic (nuiily wf wy<ani:ti; mul the Cutnly op iuacrwe agree us follows: sel for l l i 

IL is llto jinrnnse of this Agreanenl lo cxlaLilisU [(rocoikirey f.or irr-civing 
'HI calls niKl for cxlt-irlitij; nt rc-Soying Hie calls Lo the pmimr *list«ilch)iig 
centei: sn Mtit tlie ni^ropriatt; emergency service ngcicy w i l l piovide assislnict: lo 
llie caller wilknit refpiiriug UK caller to d ia l atiotlisr ivn^ier. 

AirnnK if. DW-iHrnnHS 

rt. "Relny" oi. "relfiye*!" menus a jtmcess hfwrely ihe tcleix'inrie imsuntcr 
receives the c a l l , Uikes tlie IrifoniLiLitm t t m Lite caller ami ihereaftCL 
Irnnsrers !!«.* cssentL/il infanml ion Lo the projiei etiergraicy res[>nriler. 
In ihis procedure, the caller flues nnl s\Giik Lo the emergency l e s i ^ l e r . 

H. "Fjtlen:!" or'txleiKlral" muinis n j>n»ccss wlierely llm LeJejilmtie answetei 
receives Ihe ccill oirl inuih-'iHicfilfy nr eleuUonicftl I y L-onnecls c i l l n i ' 
willi a Utinl (miy . 

144 

https://ww.pemawebtools.state.pa.usAJserToo]s/Triennia]Plans/Plan_Pnnt.ashx?p=o&rJ... 1/15/2015 



Triennial Planning Preview Page 12 o f 21 

Image Attached: Wyoming Mutual Aids_Page_l l . jpg 

ARiiaK i n . cawnioNs 
A [lie Services pcovideJ as ; i icsuJl Ihis /vgreeuienL nre craisiclet'eci services Lo 

Ll>e general iniblic this Agreemeitt shall not be consLrucd Lo create an ai^loyeu-
arplo^e, principal-a£,e:it or copat Ltiecshlp reiaLio:ijdiip between Lte parlies. 

fl . l\yc cosls of operiiting die etispatch centers of Waning Coinity and Luzerne County 
sliall remain the responsibUiLies of the respective counties, except as herein 
pr;ovHlecJ. 

C. Uiis Agt'eement tipplics to 911 telephone calls which oifginBle in a telephone 
exchange which directs tlie calls lo the wrong di^pntch center. 

ARTICLE IV. PKOCEOJRES 

A. 911 calls origiraling in a part ion of a Wyoening County teleplione exchange 
which is in a:ioUier coyuty w l l l>e foni'acclcd Lo the projjec disfiatching 
centei i f Wyoiiiing, County is nut Llial center. 

Fiich party sluill fKcept Oil calls from the listed exclwnges and sliall answer 
tltc calls and slsall lake the f o i l wing acLion, np is dectital mus-t appropriate: 

1. in cases when Lhe ref|iiesL fot service from the public can be acctJc«tely 
&ixl expediLioiif;]y "leUiycd" to the dispaLclung center, the following i n f o i -
ttkition shall be relayed over dial irp or leased lines. 

a. Type of hicidenl/actioTi tequested; 
b- Location or address where energency service is needed; 
c. Gunmunity or jurisdiction 
d. Name acd LeleE îone nunber of caller, i f known; 
e. Time call was received. 

2. In cases wiien t ie emergency service to be rendered to tlie callor can 
be provided more exijeditiously ity liavirg the caller speak directly to 
the dispatcher, the ca l l wi l l Ue "exlcnded" Lo the dispatching center 
on dial-tip or leased lines. 

3. In cases, wlien, in llic jutigsKiait of Lite person or.ityuially receiving the 
ca l l , circuustanccs require jra^edtate, direct contact with Uie dispstchet, 
the point-to-pofnt radio noy be used to relay a messnge. To the extent 
possible, lhe message format described in 1 above shall be used. 

in situations when Lhe address or the location of Lhe incident are not 
clearly identified, Lhe telephone answerer shall attempt to keep Lhe 
caller on Lite line while relaying LIK message to Uie dispatcher. 

5. Ths parties shall provide telephone service which w i l l fdlow the public 
safety answering personnel to rerain on the l ine as Uie third party when 
the calls are "extended", lhe ajiswering personnel can eiLhet temnin cewtnected 
Lo tlie ctmfereiTce calf or can drop out of Lhe c i rcu i t without, affecting 
the ca l l in progress. 
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Decanbiit 9, WI 

ATIAOPW TO 911 iVJKKWI-Wr fif.lWtEN 1UZBCNE AJfD WYOIJNG CDUHLL[iS 

Parfigca^li 3, f i r s t p^Tge: 

WifitG.is, i t i s un-JecsLorxJ tiiat because of costs and other factors seme 
exclianges in t te livo coijiilt.es w i l l m>L be select ive ly routed aiicl t Uierefore, 
911 ca l l s from porliocts uf tliese exchanges w i l l be couted to a dispatchi i ig 
center nther tlunn lhe one Elml serves the area from vAiich Lhe c a l l o r ig ina ted . 

Ar t i c le 111, Corclitiocin, (^ragrnjif! C. 

I h i s Agrrttmnt q 'p l ies lo 911 telepiKme c a l l s «litch origit iaLe from Uie 
llgrveys Lake, Dolias exclvrv;G ;icrj are touted l o luzeme County* and 911 
Lele|Jioiie ca l l s that otiglnaLe in Llie Noxen, Harding and Ceiitenrrarelaiid 
exchaiiges, parts af whielt are ItxaiLed in Luzerne County. 

A i t i c l c IV, PcocKlure^, laca&raph A. 

9U. ca l l s oci^imiLitqi in thai pot l ion of the IJarveys l^ike, Dallas 
exchange which i s In Wyoming Couniy w i l l be received li>' Lhe Luzerne County 
DispfiLching CctiLer and w i l l I K dispalched by Luzerne County or forwtrded 
to Wyomir\g County depyndrng on Uie area i r taliich Llic response tm i t resides. 
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f,. If i t is tlclennfiic:! at a l.-ttcr *fciLc l l o l it is ivxessnry lo provide oLlicr 
Lcloî wnc: ct|iti|jiiifji( <>r |»i t« (Om r-s as Ic !>2 ahfc Lo acc.n:i|tf ish tbe JKII iniiics 
cif lliis Ai;i er.nietil f ^uioiikiritl.s lu llii.s Ayociiieiil mny In: cxLViital jdmil i fying 
tlie ciisi obftge'it iuns of f;,*tcb (eirty lav siidi inlliLintu^l crpiijuictit or se]"vico. 

ARncu-: v. HHATiMNSiirp [L';IWKJ-N *IIJJ-: iwtriBs 

fn considernlifin of lhe mil tin I servfcea ]>;avirltil beroin, |«>Eh inrt ies Agree Ihat 
notliirig coiiLained liejein intcnleJ to Ixi OI shotthl be coiisluied Ln nny manner ns creiaLtiig 
3t establishing llie relat iorwliij) uf cofiartncrs Ictwecn lite [nrLJes hereto or ns tonsti Uit iiig 
in ,-̂ ency teiatioiishi[> in any ncinuci- wbatsoever, 'ilie jifrlfvidiial cointtics ote ntwl stiall 
rannjn inclejienfienl cnLitics with respect lu n i l services icrfomicU inrlcr Lhis AgreemcnL. 
^IPII coinity reprcfttuts lUnl i t Ins, or wi l l secure*at i t s ex]>eiisc, a l l jiersormel re-
juii-etl in per fonn itift i t s sei'vice oblfgaLiou UIKIGC Llils Agreeinent ftiid Llmt Lhe acts uf 
its eaipluyees perfdtinfitB the service iriKlei llils Ai;reoiiieiit slwll IJC Llio acts of onployees 
)f l.hf-iL co.inly oliKie- I'-ich vrmity ccvuiirmls to hold lianiiluss LIK oilier cmmLy l;or any 
ind a l l claims wh.!)Lsocver orishf, out nf ihe ads or oniisfions of civme-rnted inttlual 
it^yictiS. Each county agrees Itvtl tn Uie per ftiLiiwuce of tin's nmlicit service i t s enipIo>rees 
^lisll nol require nor lie enlilled to any conipensaLiun, t iglUs oc Ijenef i Ls of any kind 
diatsoevec frurn the other counLy Lo ll i is Agreanetit, incluilu^g, wirhojl llini Lnl i on, 
.enure rights, medical nnd IinspiLal care, sick aitd vocnliou Icnve, d isabi l i ty , Wurher's 
laii|xj:watTon, lJi«*iiij;lu>nnaiL ti)«t|iO!isal ion, seveLaiice jny, etc. 

IN WrmrSS WHEPJOF, tfie wrLjas beieto bave signed this Agreement on the 
J J cloy of s , 1992. 

aWKlY OFW^ING, CCffrJNVCAL'Etl OF PFWN̂ YI.VANf A 

u « i m a n of i t s Cotmty IJOard 
ipou premier execiiLion Ry: 
his AgrcaiiaiL wi l l be 
egfilly valid aihl / , .- ( ' " J ^ 
•iiKling. AltesL: / / • ; . / M ! ^ 

/ c W e f C-Ierk 
/ 

CDUÎ IY OF lUZME, CCWDMWEMriir 01' ri'NNSYl VANIA 

Oiainran of i ts County Hoard 

AlU'fi l : \ / A A ^ x 
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' lhis Z^rctrfiCiiL, nisitlc (IIVI entero:! rtiLo IfLwuen Uis Cunnlv " f IVj'tmii'K' :v.v.\ (<*.t!ilv at 
: • isr[ilelwnna, l o t h Iwlics [ w i l i l i c nml i:nt jxiuilu Llikler Lht law^ of I he Ganii*uiwc;il Lh of 

Wwreas, the cx|)C-rieiK:e nf \x:h] ic sofety o f f i c i a l a anrj nlher emctgency service i»rm'idots 
i- ' :cales Lltsl [jcopli; generally do iit>l kirn* the ptoper Lelc;ilKjnci î iunlxir lo c^l 1 to obtain 

I cc, f i i e or cmerfieiicy n^tticnl fissilitoncc; ond 
Whereas, triivelers arid jx?:soiis hi unffiniliiir neigliborlmodg do not l:iiow what, jur isdic t ion 

ti«.*y ate in and, Lhertfote, acc tciawarc of whicli £ovcnii[>Kilol cigaicy is [(jsjxmpi hie for pro
viding assistance to Uie area fctm which they ate cal l ing; mU 

Wlterefis, tbe instcllation of a 911 \.<>Uj\hana systcn w i l l prmride one cooioan nualjer to 
cal l Lo receive publ ic safety ossisstoiice and wi l l assme the caller Ihat his t©quest foe 
fisslstan^e w i l l i>e answerod and Lhe approprlfile agency dispatched ns a result of diaJing 
911; and 

Wliereas, i t is undetstood LlwU because nf costs arid other factors sane exchanges in 
the two cci:nUes wi l ] vo\ Ix? selectively rouled and, tlieiefoie, 911 calls frcm [jortlons of 
these exchanges w i l l lie routed to a dlspntcMns; canter other IIwti the one that serves 'Jie 
firefl fran i^iich the ca)] originfUecl. 

tfaw, Lhecefoie, in consideLation of Lhe Lems, corrtitions and covenants set forth 
Tib ret n, rh£- County of ityoaing the County of Snstntelvmna n^ree ns follows: 

AimOE I . CEWERAL rURIXKK 
I l is the [JurjiosG of Uiis A r̂eEnent to establish proceflui.es foe receiviiu; 911 calls 

and far exlecrfing oi lelaying the cnlls to Lite proper ditqMlching cenlctc so that the app
ropriate emergency service agency w i l l provide assistance to tlte caller without reqj i r ing the 
caller Lo dial anotiier nuailKr. 

ARTICLE 11 DEFINITIONS 
A. "Relay" ot "Relayed*1 nemns a firocess wiicreliy the telephone answerer receives the c a l l , 

takes the inforication from the caller and thereafter transfers Lhe essential information 
lo Lhe clisiiatcher. In this proctduce, tl»e caUcr (Iocs nDt speak to the disivitcher. 

B. "EJcteinl" or "[•jftended" means a process whereby the Lelc(jhone mswerer tcceives the c a l l 
and mechanically or electronically connects the caller with Lite dispatcher. 

AHTJCIK M l . CmDITJONS 
i lhe services [rovided as a result ot this Agreement are considered services to the 

general public and Lhis AgrwmeEit shall not be coustnied to create an eirndoyer-esRploj'ee, 
principfll-agent or copartncrslnp relntlonship betwee:i the i»rtilles. 

B. ilw costs of ojieraLing Lhe dispatch centers of Wyoming Couniy ait:] Sii5f]iiefwnna 
Qjimly stmli rcmin resfionsit>i 1 iLies of Lhe icsf<;ctivo counties, except as 
herein piwidsd. 

C. This AgrecsnenL applies Lo 911 tclejihone cnlls wliich originate from the hfc]»o[»any 
and T-accyvi 1 le exchanges and are routed to the Uyoming County Dispatching Center. 

AKHOE IV. FROCEDUHLS 
A. 911 calls originating in that portion of the Mshoopany and r.ace)-\dlle exchanges 

which are in S'jsciueliarnia Co;mly w i l l received l;y Lhe W/mrring Couniy Dicpctcl? 
Centei and w i l l lie forwarded to the Susquehanna County Dispatching Center. 

B. . 911 calls originating in that [jortion of the Sptingville Excdumge which is in 
Wyoniing County wiLl be received ami dispatched ly Sus^nelinnna County Dispatching 
Center. 

C. Each party sliall uceept 911 calls fr^m the l is ted exchanges air} shall answer 
the calls and shall take Uie following action, as is desned most appropriate: 

1- In cases when the request for service from tlie public can be accurately and 
expeditiously "relayed" to the dispatching center, the following information 
shall be relayed oyer dial up or leased lines, 
a. Type of incident/action requested; 
h. Location of address where emergency service is needed; 
c. Ccrmunity or jurisdiction; 
d. Marae and telefiiore number of caller, i f known; 
c. Time call was received. 
In cases when the emergency service Lo be rendered Lo the cal ler can l>c provided m r̂e 

the dispatcher, the call w i l l 
or leased lines. 

expeditious Iv by having the caUcr speak tEirectly Lo 
l»e "extended* to the dispaLching center on dial-up or 
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Image Attached: Wyoming Mutual Aids_Page_19.jpg 

require iticiicuiaie, uirecL conunct wilh Lhe ctiKfiatcher, the [>3inl-to-point tndio may 
USKI to rel.iy n mepsnce. lb Llio extent] |»ssif i le , the Diessage rormnt descrilx&l 
in 1 above sliall le iLw!. 
In situaticxifi when tlie mklrexs t.r Lhe lucalion of the iitcitlcnt are not cleat ly i t l c n t i f i i 
lhe telc]iifwie nnswern: plnll nt Lnii[iL lo keep Llie caller on the l ine while relaying the 
icssngc t" Lite illsjotclier. 
'lie lOities slwll proviilc leloi'hfjne service ivhidi w i l l allow Lhe public safety answer ivy 
[icrsonnel Lo roitiin on llie tine ns the Lhiixl im'ty wlien the calls are "exteirJed" lo the 
iHspfllchiiui centef. 'Iltc nnswrn'ing fiersonnel can either remain connected to Lhe 
conference call or can drop out of the circuit without affecting the call in progress. 
I f i t is delerinhKfd at o later date that i t is necesbary to pr-ovi.de other telcplione 
e(|ui|tneiit or procedures so os Lo be able to accomplish the purposes of this Agreement, 
EBitcndments to this Agceenent nay be executed identifying Uie cost obli.gatiocis of 
each jjarty for such addilional equipment or service. 

AarioE v. RLWiOKSfap mvsn IHE PARTIES 
In consideration of the mitual services ;irovidet! herein, both parties agree that nolhinj 

•nl ained herein itiLeuled to l>e or should be construed in any inantiat as creating or cstohlishi 
^ relatioruJhip of copnittiers between the [wt ies hereto or ns constituting an agency relat i t 
•ip in J»ny manner wlialsoevnr. The individual counties are and shall remain itKlepcndeut 
i l ! ties witli respect Lo a l l services (er foi med under this Agrecnetit. Each county represents 
af i t has, or w i l l secure at i ts expense, e l l personnel required in performing i t s service 
•ligation under this Agreernent and that Uie acts of i t s employees perfonning Uie service 
dec this Agreement shall lie Lhe acts of employees of Lin county alone. Each county covenanl 
hold Jmroless the other cpujity for any and e l l cloiins wljaLsoevei arising ooL of lhe acts 
nmissions of i ts officers, agent ot employees while engftged in providing the nvove enuneral 

Lual services. Fach county ngteos tiiat in ttie performince of this mjtucl service i ts enrploj 
s shall not require ttoi lie entitled to iiuy cCTipensntion, rights or benefits of nny kind 
atsoever fruni the other couniy to lliis Agreeinent, including, without l imitation, tenure 
ghts, intfdical ai»d lospltaJ care, sick and vacation leave, disabil i ty, Worker's Compensation, 
annloyacnt Ccmpensation, sevetance pay, etc. 

i Witness Whereof, the parties hereto have signed this Agresnent on Uie day 

COUNTY OF UTOKÎ G, OtmMWEALTH OF PENNSYLVANIA 

Hy: _ 
County 

oti proper execution Uiis Agreement ^•JI^-
11 be legally valid and binding. 

ATTEST-t—% 
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11) Wyoming Mutual Aids Page 1 l.jpg 
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15) Wyoming Mutual Aids_Page_15.jpg 
16) Wyoming Mutual Aids Page 16.ipg 
17) Wyoming Mutual Aids Page 17.ipg 
18) Wyoming Mutual Aids_Page_18.jpg 
19) Wyoming Mutual Aids Page 19.jpg 

httpsV/www.pemawebtools.state.pa.us/UserTools/TriennialPlans/Plan^Print.ashx??^^^]... 1/15/2015 



fricnnial Planning Preview Page 1 ol 

J. 3. Explanation of Modifications/Changes to Original Plan 

Wyoming County upgraded their CAD system from Total Enforcement lo SunGard. 
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3.4, Compliance with Pennsylvania Code Requirements 

Compliance with Pennsylvania Code 

Minimum Standards for PSAPs 

REQUIREMENTS 

Wyoming 
County 
Complies 

Comments 

YES NO 

The law enforcement, fire protection, emergency medical services, 
rescue services and advanced life support services within the 
hniindaries nf thi1: pnlitirnl ^nhdivisinn shall he included 

X 

The system shall operate on a 24-hours a day, 7 days per week basis. X 

9-1-1 related calls shall be answered by trained operators dedicated 
to 9-1-1 operations. 

X 

Ninety percent of 9-1-1 calls shall be answered within 10 seconds. X 

Incoming 9-1-1 calls shall be recorded via a multi-track voice 

recorder. 
X 

9-1-1 operators shall record incoming calls at their respective 
answering station to allow for instant playback. 

X 

Voice recorded 9-1-1 infonnation shall be archived for at least 30 
days. 

X 

A PSAP shall have stand-by emergency electrical power generation 
equipment and sufficient fuel supply to sustain operation for a 
minimum of 7 days. PSAPs Federally funded under civil 
defense/emerticnev manasement shall maintain a 14-dav fuel sunnlv. 

X 

A minimum of two lines for each established exchange or central 

office shall be provided for incoming 9-1-) calls. 
X 

A minimum of two administrative lines shall be provided for non

emergency or routine, or both, calls. 
X 

Each 9-1-1 PSAP shall have the ability to force a disconnect with a 
calling party. 

X 

Public pay stations, semi public pay stations and COCOTs 
[Customer Owned Coin Operated Telephones! shall have access to 9 
-1-1 without coin insertion or other charije. 

X 

If no local address is available, the County or PSAP shall adopt a 
grid system, zip code identifier or other acceptable identifcr method 
for support of dispatch and emergency service response to rural 
locations. The predicted number of addresses not in the data base 
shall be listed as a description of the identifying method chosen. 

X 

If ANI and ALI or computer aided dispatch equipment is utilized, an 

unilerruptable power supply shall be employed. This is in addition to 

the required standby electrical power generator. 
X 

If ANI and ALI are employed, the following minimum data shall be 

displayed except in the case of party lines or mobile lines: 

(A) the telephone number of the calling party. 

(B) The name ofthe calling party. 

(C) The address or identifier of the calling phone party. 

X 

Adjacent PSAPs in contiguous counties and all PSAPs within the 
County shall be connected via private dedicated lines. 

X 
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Mutual Aid agreements required for sharing and dispatching 
emergency services shall be executed under 35 Pa. C.S.A. § 7504 
(relating to coordination, assistance and mutual aid) to enhance 
emergency response capability. Procedures shall be developed with 
adjacent counties, if appropriate, to provide for emergency responses 
to fringe areas of city/county and calls received over foreign 

pvchaiHK" linp<; 

X 

See section 3.2 

The 9-1-1 access shall be provided to cellular telephone, improved 
mobile telephone service or a system which provides voice telephone 
service to a mobile station. 

X 

The 9-1-1 operators, dispatch personnel and supervisors shall receive 
a minimum 200 hours classroom and hands on instruction. The 
APCO training course or a similar course that is used is subject to 
[Agency] approval. In addition to minimum training requirements, a 
county may require additional training at its discretion. 

X 

Arrangements for bilingual support or subscription to AT&T's 

language line or similar service shall be provided. 
X 

TDD/TTY service shall be provided. X 

The primary PSAP shall have the capability to receive and transmit 
watches and warnings from the Agency warning network and 
function according to the standards of the network. 

X 

The PSAP shall provide an interconnect to the statewide radio 
system (800Mhz) or other systems prescribed by the agency. 

X 

Incoming 9-1-1 calls to a PSAP shall generate an audible signal. X 

The PSAP shall provide identification and explanation of rouling 
profiles. 

X 

The PSAP shall have a minimum of two answering positions. X 

The PSAP shall provide call progress signals. X 

The PSAP shall possess immediate/splash ringing. X 

The primary PSAP senior supervisor/manager shall be designated as 
the county warning and communications officer. 

X 

The appointed county 9-1-1 coordinator may not be in conflict with 
the duties ofthe county emergency management coordinator. 

X 

Supporting documentation describing the geographic location and 
special relationships ofthe 9-1-1 primary PSAP (county/city) to the 
emerucnev operations center shall be provided in the application. 

X 

Supporting documentation describing the organizational structure, 
message handling process between PSAPs and emergency operations 
center during emergencies, and supporting communications between 
PSAPs and between PSAPs and emergency operations center during 
emcruencies shall be provided in the annlication. 

X 

Manual Transfer 

Manual transfer shall allow transfer of a received call to a dialed 

number. 

X 

Default Routing 

The capability to route a 9-1-1 call to a designated default PSAP 

when the incoming 9-1-1 call cannot be selectively routed due to an 

ANI failure, garbled digits or other cause. 

X 

Alternate Routing X 
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The capability of routing 9-1-1 calls to a designated alternate 
location if all the 9-I-! trunks to the primary PSAP are busy. It may 
also be activated upon request when 9-1-1 equipment fails or the 
PSAP itself is disabled. 

Selective Rouling 

Selective routing is directed by selective routing tables which are 
defined by local jurisdictions. The selective routing file resides in the 
control office or CPE. 

X 

Automatic Call Distributor 

Equipment that distributes incoming calls to available PSAP call 

attendants in the order the calls are received or holds calls until a call 

attendant becomes available. 

X 

Computer Aided Dispatch (CAD) interface option 

The means of automatically introducing the ALI data into a CAD 

system, as opposed to manually entering the infonnation. 

X 

CPE |Customer Premises Equipment) 

Terminal equipment at a PSAP or secondary answering location. 
X 

Conferencing 

The capability of allowing a PSAP call attendant lo monitor an 

incoming call after it has been transferred to the action agency. 

X 

ALI (Automatic Location Identification! 

The ALI, when employed, shall have the capability to display the 
correct PSAP and responsible law enforcement, fire, emergency 
medical services and other public safety agencies. The ALI shall be 
operated and maintained at a level sufficient to ensure that the ALf 
display will be retrieved in less than 5 seconds for 95 out of 100 
attempts during the average busy hour. 

X 

ALI/ANI (Automatic Location Identification/Automatic Number 
Identification] 

ANI/ALI shall follow the call to each position which picks up a call 
even if simultaneous pickup occurs and on transfers to other 9-1-1 
equipped PSAPs and on transfer of 9-1-1 calls. 

X 

AL! features: The following features arc required if ALI is employed: 

(A) The ALI file will be accessed from the PSAP when ANI data 
associated with the call is identified. 

X 

(B) ALI will display the name and address associated with the 

dialing telephone number once the PSAP receives the 9-1-1 call. 
X 

(C) ALI identifies the type of telephone service; that is, coin phone, 

residence or business. 
X 

(D) ALI identifies the emergency service number of the location of 

the emergency services requestor which, in turn, identifies the law 

enforcement, fire, emergency medical services, and other emergency 

responders for the calling address. 

X 

(E) ALI data is retained and redisplayed when a call placed on hold 

is retrieved by the PSAP call attendants. 
X 

(P) An address that does not have a telephone service will not have a 
file in the ALI database. However it shall be identified in the 
accepted grid base, zip code identifier or other approved system. 

X 

ALI/ANI Transfer X 
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If ALI/ANI is employed, transfer capabilities shall be consistent and 
reliable. Transfers between appropriately equipped PSAPs shall 
include full ANI and ALI capabilities even if a cross tandem transfer 
is involved. If ALI transfer is not technically possible, access via a 
secondary inquiry is permissible. 

Conference Release 

If three-way conferencing is employed, release of the call shall allow 
the transferring PSAP to leave the call without disrupting the 
connection between the 9-1-1 cal ler and the agency the cal I was 
transferred to. 

X 

Three Way Conferencing 

Three-way calling among the 9-1-1 caller, the transferring agency, 
and the transferred to agency, shall be initiated with the operation of 
an add-on button to obtain dial tone and the dialing of that agency's 
number. 

X 

Selective Transfer 

Selective transfer shall automatically transfer or receive a 9-1 -1 call 
to an agency providing the service required as designated by the 
emergency service number. 

X 

Emergency Broadcast Interconnection 

Automatic ring down or tie line interconnect between the primary 

PSAP and the operational area emergency broadcast station common 

primary control station is an eligible enhancement feature. 

X 

Incident Reporting System 

The City/County complies with the current Agency reporting system. 
X 
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J.5. List of Participating Agencies (Police, Fire, EMS) 

Wyoming Countv 911 

E M S Departments: 

Franklin-Northmoreland Ambulance 

Dispatched as: Station 535 

Municipalities Served: Franklin and Northmoreland Townships 

Mehoonany Ambulance - (FWM Ambulance) 

Dispatched as: Station 4 

Municipalities Served: Mehoopany, Forkston, North Branch, as well as part of Windham Township. 

Noxen Ambulance 

Dispatched as: Station 36 

Municipalities Served: Noxen Township 

Tunkhannock Ambulance 

Dispatched as: Station 1 

Municipalities Served: Baton, Lemon, and Tunkhannock Townships as well as Tunkhannock 
Borough. 

Fire Departments: 

Franklin Fire Company 

Dispatched as: Station 135 

Municipalities served: Franklin Township 

Lake Carev Fire Company 

Dispatched as: Station 69 

Municipalities Served: None, mutual aid request only 

Mehoonany Fire Companv 
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Dispatched as: Station 3 

Municipalities Served: Mehoopany and North Branch Townships as well as parts of Forkston and 
Windham Townships 

Nicholson Fire Comnanv 

Dispatched as: Station 17 

Municipalities Served: Nicholson Borough and Nicholson Township as well as parts of Lenox and 
Lathrop Townships 

Noxen Fire Comnanv 

Dispatched as: Station 101 

Municipalities Served: Noxen Township 

Triton Hose Comnanv 

Dispatched as: Station 7 

Municipalities Served: Eaton, Lemon, and Tunkhannock Townships as well as Tunkhannock 
Borough. 

Laceyville 

Dispatched as: Station 5 

Municipalities Served: Laceyville Borough, Auburn, Braintrim, and Meshoppen 'Fownships. Also 
parts of Windham and Tuscarora Townships 

Combined Fire and E M S Departments: 

Factoryville 

Dispatched as: Station 9/Ambulance 9 

Municipalities Served: Clinton. Nicholson, Benton. Lathrop, Laplume, and Lenox Townships as well 
as Factoryville and Nicholson Boroughs 

Lake Winola 

Dispatched as: Station 12/Ambulance 12 

Municipalities Served: Exeter, Falls, and Overfield Townships 

Fleetville 

Dispatched as: Station 63/Squad 63 
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Municipalities Served: Benton Township as well as parts of Nicholson Township 

Northmoreland 

Dispatched as: Station 140 / Rescue 140 

Municipalities Served: Northmoreland Township 

Meshoppen 

Dispatched as: Station 2/Ambulance 2 

Municipalities Served: Meshoppen and Laceyville Boroughs, Meshoppen, Auburn, Braintrim 
Townships. Washington, Also parts of Tuscarora and Windham Townships 

Paramedic Units: 

Commonwealth Health 

Dispatched as: Commonwealth 

Municipalities Served: Auburn, Braintrim, Clinton, Baton, Exeter, Falls, Forkston, LaPlume Lathrop, 
Lemon, Lenox, Mehoopany, Meshoppen, Nicholson, North Branch, Overfield, Tunkhannock, Tuscarora, 
Washington, and Windham Townships. Along with Factoryville, Laceyville Meshoppen, Tunkhannock, and 
Nicholson Boroughs. 

Dive Unit: 

Tunkhannock Ambulance Dive Rescue Team 

Dispatched as: Station 1 Dive 

Municipalities Served: Auburn, Braintrim, Clinton, Eaton, Exeter, Falls, Forkston, LaPlume Lathrop, 
Lemon, Lenox, Mehoopany, Meshoppen, Monroe, Nicholson, North Branch, Noxen, Northmoreland, 
Overfield, Tunkhannock, Tuscarora, Washington, and Windham Townships. Along with Factoryville, 
Laceyville Meshoppen, Tunkhannock, and Nicholson Boroughs. 

P O L I C E D E P A R T M E N T S : 

Tunkhannock Township Police Department 

Coverage Area: Tunkhannock Township, Falls Township 

Meshoppen Borough Police Department 

Coverage Area: Meshoppen Borough, Meshoppen Township, Mehoopany Township, Washington 
Township 

Laceyville Borough Police Department 

Coverage Area: Laceyville Borough, 
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Tunkhannock Borough Police Department 

Coverage Area: Tunkhannock Borough 

Overfield Township Police Department 

Coverage Area: Overfield Twp, Northmoreland Twp, Factoryville Boro, Nicholson Boro 

Wyoming County Sheriff 

ORI: PA0660000 

Coverage Area: Wyoming County 

Wyoming Countv Detectives 

ORI: PA0660500 

Coverage Area: Wyoming County 
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3.6. List of Additional Agencies Served 

Listed below are additional agencies served by Wyoming 9-1-1. These agencies are notified in emergency 
situations by County 9-1-1 upon request ofthe additional agencies via telephone or pager: 

District Attorney 
Coroner 
Juvenile Probation Office 
Adult Probation Office 
Sheriff 
District Magistrate's Office 
Domestic Relations Office 
Children and Youth Agency 
Pennsylvania Department of Transportation 
County and Municipal Authorities 
Utilities serving Wyoming County 
Women's Resource Center 
Pennsylvania Fish Commission 
Pennsylvania Game Commission 
Pennsylvania Department of Forestry 
Pennsylvania Department of Environmental Protection 
EMA 
Red Cross 
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J. 7. Special Considerations 

The following information is provided in order to give the agency a better understanding ofthe challenges 
potentially faced by the Wyoming County 9-1-1 system. An emergency at any of the facilities, entities, or 
locations listed below have the ability to seriously impact the County's 9-1-1 system: 

Airports 

Sky Haven Airport 

Major Highways 

Interstate 

Railways/Freight Service 

Reading Northern Railroad 

Major Waterways 

Susquehanna River 

Major Institutions 

Tunkhannock Middle School 

Tunkhannock High School 

Roslund Elementary School 

Mill City Elementary School 

Evans Falls Elementary School 

Mehoopany Elementary School 

Lackawanna Trail High School 

Lackawanna Trail Elementary School 

St. Mikes School for Boys 

Sunshine Nursery School 

Hickory Dickory Dock 

Keystone College 

CDC Headslart 

New Flope Academy 

Pilgrim Holiness Private School 
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Mercy Tyler Hospital 

Personal Care Facilities/IVursing Homes 

Prisons 

Wyoming County Jail 

Chemical Refineries/Plants Processing Large Amounts of Chemicals (SARA Sites) 

There are SARA facilities including water treatment plants, sanitary landfills, Kane Warehouse, and Proctor 
& Gamble manufacturing facility. 
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4.L Population Density 

Local Governments 

Townships 

Braintrim 
Clinton 
Eaton 
Exeter 
Falls 
Forkston 
Lemon 
Mehoopany 
Meshoppen 
Monroe 
Nicholson 
North Branch 
Northmoreland 
Noxen 
Overfield 
Tunkhannock 
Washington 
Windham 

Boroughs 
Factoryville 
Laceyville 
Meshoppen 
Nicholson 
Tunkhannock 

Population 

508 
1,343 

1,644 
748 

1,997 
386 

1,189 
993 
877 

1,836 
1.361 

197 
1.463 
951 
1,532 

4,298 
1,265 

828 

1.108 
396 

459 
713 

1,911 

TOTAL 28.003 

Source: Census Bureau, Census 2013 

Wyoming County 
Pennsylvania 
Population, 2013-28,003 estimate 
Population, 2010-28,276 estimate 
Persons under 5 years, percent, 2013 5.1% 
Persons under 18 years^ercent, 2013 20.7% 
Persons 65 years and over, percent, 2013 18.0% 
Female persons, percent, 2013 49.9% 

White alone, percent, 2013 97.4% 
Black or African American alone, percent, 2013 0.9% 
American Indian and Alaska Native alone, percent, 2013 0.2% 
Asian alone, percent, 2013 0.5% 
Native I-Iawaiian and Other Pacific Islander alone, percent, 2013 
Two or More Races, percent, 2013 1.0% 

0.0% 
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Hispanic or Latino, percent, 2013 1.8% 
White alone, not Hispanic or Latino, percent, 2013 95.8% 

Living in same house 1 year & over, percent, 2009-2013 90.2% 
Foreign bom persons, percent, 2009-2013 1.3% 
Language other lhan English spoken at home, pet age 5+, 2009-2013 2.7% 
High school graduate or higher, percent of persons age 25+, 2009-2013 89.2% 
Bachelor's degree or higher, percent of persons age 25+, 2009-2013 17.4% 
Veterans, 2009-2013 2,471 
Mean travel time to work (minutes), workers age 16+, 2009-2013 26.2% 
Housing units, 2013 13,238 
Homcownership rate, 2009-2013 77.6% 
Housing units in multi-unit structures, percent, 2009-2013 10.0% 
Median value of owner-occupied housing units, 2009-2013 $155,100 
Households, 2009-2013 10,992 
Persons per household, 2009-2013 2.49 
Per capita money income in past 12 months (2013 dollars), 2009-2013 $24,195 
Median household income, 2009-2013 $48,482 
Persons below poverty level, percent, 2009-2013 12.1% 
Business QuickFacts 
Wyoming County 
Pennsylvania 
Private nonfarm establishments, 2012 658 
Private nonfarm employment, 2012 10,851 
Private nonfarm employment, percent change, 2011-2012 32.1% 
Noncmployer establishments, 2012 1,780 
Total number of firms, 1,865 
Black-owned firms, percent, 4.6% 
American Indian- and Alaska Native-owned firms, percent, 0.3% 
Asian-owned firms, percent, 3.2% 
Native Hawaiian and Other Pacific Islander-owned firms, percent, 0.0% 
Hispanic-owned firms, percent, 2.3% 
Women-owned firms, percent, 27.0% 

Merchant wholesaler sales, ($1000) $95,247 
Retail sales, ($1000) $288,579 
Retail sales per capita, $10,329 
Accommodation and food services sales, ($1000) $22,304 
Building permits. 2012 39 

Geography QuickFacts 
Wyoming Couniy 
Pennsylvania 
Land area in square miles, 397.32 
Persons per square mile, 71.2 
Persons per square mile definition and source info FIPS Code 131 
Metropolitan or Micropolitan Statistical Area Scranton-Wilkes-Barre-Hazleton 
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4.2. Major Transportation Routes and Municipalities within the County, 
Neighboring Counties and States 
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Attachments to (4.2. Major Transportation Routes and Municipalities within the County, Neighboring 
Counties and States): 

1) roadways.ipu 
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Triennial Planning Preview 

4.3. Wireline Telephone Service Areas, Central Office Boundaries &/or Wire 
Center Boundaries 

Following is a map showing Wyoming County exchanges that are provided by Frontier 
Telephone Company. 
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"riennial Planning Preview 

Attachments to (4.3. Wireline Telephone Service Areas, Central Office Boundaries &/or Wire Center 
Boundaries): 

1) Wyominu Exchangcs.jpu 
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5./. Organizational Structure 
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Image Created From PDF File: organizational chart.pdf 

WYOMING COUNTY 911 
ORGANIZATIONAL CHART 

Wyoming County 
Cbnimissioners 

'Jeff Porter 

Public SafetY^ll^Director 
••// Coordinator,, 

Chat Mead 

Public Safety 

GIS Manager /Rer 
Addressing Coordinator 

Frank Miller 

PubllcSafety Deputy 
Director 

Tom Katchur 

ITs Support 

PubhcSafcty 

Fiscal Office Assistant 

LeadlPublic Safety 
Communications. 

S pecialist 

X 

Public Safety 
Communications 

Specialist 

PublicSafety 
Communications 

'Specialist 

PublicSafety 
Communications 

Specialist 

PublicSafety 
Communications 

Specialist 

PublicSafety 
Telecommunkatbrs 

PublicSafety 
Telecomm un tea tor 

Trainees 

August 4,2014 
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Attachments to (5.1. Organizational Structure): 
11 orRanizational chart.pdf 
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5.2. List of Positions 

Communications Center staff: 

Title of Position Number of Positions 
9-1-1 Coordinator 1 
PS Operations/Personnel Director 1 
Lead PS Communications Specialist 1 
GIS Manager/Readdressing Specialist 1 
IT Specialist 1 
Administrative Assistant 1 
Shift Supervisors 4 
Telecommunicators 14 

Total 24 

https://www.pemawebtools.state.pa.us/UserTools/TriennialPlans/Plan_Print.ashx?p=o&r_id=201... 12/17/2014 



Triennial Planning Preview 

5.3. Salary/Benefit Informaiion 

Year-2015 
Position Salary Henefits Employer/FICA Life Insurance Pension Tola! 

9-1-1 Director/Coordinalor S 53.300.00 $ 16.932.00 $ 3,580.35 $ 72.00 $ 8,391.60 $ 82,275.95 

9-1-1 Deputy Director $ 41.000.00 s 7.055.88 $ 3,184.01 $ 72.00 $ 7.462.65 $ 58,774.54 

Lead Communicalions Specialist S 35.000.00 $ 5.981.76 S 2,465.44 $ 72.00 $ 5,778.48 $ 49.297.68 

GIS Manugcr/Roaddrcssiny 
Specialist 

$ 46.32fi.36 $ 7.055.88 $ 2,584.78 $ 72.00 $ 6.058.19 $ 62,099.21 

Fiscal $ 26.650.00 $ 19.116.00 $ 1,455.95 $ 72.00 $ 3.412.44 $ 50.706,39 

Shift Supervisor $ 28.000.00 $ 12,841.44 $ 2.371.50 $ 72.00 $ 5.558.30 $ 48,843.24 

Shifi Supervisor $ 28.000.00 $ 12.841.44 $ 2,371.50 $ 72.00 $ 5.558.30 $ 48.843.24 

Shift Supervisor $ 28.000.00 $ 5.981.76 S 2.371.50 $ 72.00 $ 5,558.30 $ 41.983.56 

Shift Supervisor $ 28.000.00 $ 5,98 i.76 $ 2,371.50 $ 72.00 $ 5,558.30 $ 41.983.56 

Telecomm imicator $ 41.579.20 $ 12,841.44 s 2,027.17 $ 60.00 $ 4.751.27 $ 61.259,08 

Telecomm unicaior $ 38.064.00 $ 12,841.44 s 2,027.17 $ 60.00 $ 4.751.27 $ 57.743,88 

Telecomm imieulor $ 28.974.40 $ 12,841.44 $ 2,027.17 $ 60.00 $ 4,751.27 $ 48.654.28 

Telecomm unicaior $ 27.643.20 s 12,841.44 $ 2,027.17 $ 60.00 S 4,751.27 $ 47,323.08 

Telecominunicutor $ 27,643.20 $ 12,841.44 $ 2,027.17 $ 60.00 $ 4,751,27 $ 47,323.08 

Telecomm unicaior $ 27,643.20 $ 12,841.44 $ 2,027.17 $ 60.00 $ 4.751.27 $ 47.323.08 

Telecomm unicaior $ 26.811.20 $ 12,841.44 % 1,812.36 $ 60.00 $ 4,247.80 $ 45.772,80 

Telecommunicator $ 26.000,00 $ 5,981.76 % 1,812.36 $ 60.00 $ 4.247,80 $ 38.101.92 

Telecommunicator $ 23.920.00 $. 5,981.76 $ 1.812.36 $ 60.00 $ 4.247.80 $ 36.021.92 

Telecommunicator $ 23.920.00 $ 5,981.76 $ 1,812.36 S 60.00 $ 4,247.80 $ 36.021,92 

Telecommunicator $ 23.920,00 $ 5,981.76 % 1.812.36 $ 60.00 $ 4.247.80 $ 36.021.92 

Telecommunicator $ 23,920.00 $ 5,981.76 % 1,812.36 $ 60.00 $ 4,247.80 $ 36,021.92 

Telecommunicator $ 22,880,00 $ 5,981.76 % 1,646.89 $ 60.00 $ 3,859.97 $ 34,428,62 

Telecommunicator S 22.880.00 $ 5.981.76 $ 1.646.89 $ 60.00 $ 3,859.97 $ 34,428.62 

Total $ 
700.076.76 

$225,550.32 s 49,087.49 $ 1,488,00 $ 115,050.92 $ 1 ,091.253.49 

Year- 2016 
Position Salary licneftls I-mploycr/FICA Life Insurance Pension Tolal 

9-1-1 Director/Coordinator $ 54.632.50 $ 13.483.51 $ 3.669.86 $ 72,00 $ 8.601.39 $ 80,459.26 

911 Depuly Director $ 42,025.00 $ 6.280.85 $ 3,263.58 $ 72,00 $ 7,649.14 $ 59,290.57 

Lead Communicalions Specialist $ 35.875.00 $ 6.2S0.85 S 2.527.08 $ 72.00 $ 5.922.94 $ 50,677.87 

GIS Manager/Readdressing 
Specialist 

$ 47.486.57 $ 6,280.85 $ 2,649.40 $ 72.00 $ 6.209.64 $ 62.698.46 

Fiscal $ 27,316.25 $ 19.369.58 s 1,789.32 $ 72,00 S 3,769.69 $ 52.316.84 

Shift Supervisor $ 28.700.00 $ 13.483.51 s 2,430.79 $ 72,00 S 5.697.26 $ 50.383.56 

Shift Supervisor $ 28.700.00 $ 13.483.51 s 2,430.79 $ 72,00 s 5.697.26 $ 50.383.56 

Shift Supervisor $ 28,700.00 $ 6.280.85 $ 2,430.79 % 72,00 s 5.697.26 $ 43.180,90 

Shift Supervisor $ 28.700.00 $ 6.280.85 $ 2,430.79 S 72.00 $ 5,697.26 $ 43,180.90 

Telecommimicaior $ 42,619.20 $ 13,483.51 $ 2,098.12 $ 60.00 % 4.917.57 $ 63.178.40 

Telecomm unicaior $ 39.104.00 $ 13,483.51 $ 2,098,12 $ 60.00 $ 4.917.57 S 59,663.20 

Teleeommun icalor $ 30.014.40 $ 13,483.51 $ 2,098.12 $ 60.00 $ 4,917.57 $ 50,573.60 

Telecommunicator $ 2rt.683.20 $ 13.483.51 % 2,098.12 $ 60.00 $ 4,917.57 $ 49.242.40 

Telecommunicator S 28,683.20 $ 13.483.51 % 2.098.12 $ 60.00 $ 4,917,57 % 49,242.40 

Telecom in mi icator $ 28,683.20 $ 13,483.51 % 2,098.12 $ 60.00 s 4,917.57 % 49,242.40 
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Telecommimicaior $ 27,851.20 $ 13,483.51 $ 1.875.79 $ 60,00 $ 4,396.47 $ 47.666.97 

Telecommunicator $ 27,040.00 $ 6,280.85 $ 1,875,79 $ 60.00 S 4,396.47 $ 39.653.11 

Teleeommun icalor $ 24,960.00 $ 6,280.85 $ 1,875,79 $ 60.00 $ 4,396.47 $ 37,573.11 

Teleeommun icalor $ 24,960.00 $ 6,280,85 $ 1.875.79 S 60.00 s 4.396.47 % 37.573.11 

Teleeommuniealor $ 24.960.00 $ 6.280.85 $ 1,875,79 $ 60.00 $ 4.396.47 $ 37.573.11 

Telecommunicator $ 24.960,00 $ 6.280.85 $ 1,875.79 $ 60.00 s 4,396.47 $ 37.573.11 

Telecommunicator $ 23.920,00 $ 6.280.85 $ 1,704.53 s 60.00 $ 3.995.07 $ 35,960.45 

Telecommunicator $ 23,920.00 $ 6,280.85 $ 1.704.53 $ 60.00 $ 3,995.07 $ 35,960.45 

Tolal $ 722,493.72 $ 229,574.88 $ 50,874.92 $ 1,488:00 $ 118,816.22 $ 1,123.247.74, 

Year-2017 
Position Salary Benefits limployer/FICA Life Insurance Pension Total 

9-1-1 Direclor/Coordinator $ 55,998.31 $ 14,157,69 $ 3.761.61 $ 72.00 $ 8.816.42 $ 82,806,03 

Deputy Director $ 43,075.63 $ 6,594.90 $ 3,345.17 $ 72,00 $ 7,840.37 $ 60,928.07 

Lead Communications Specialist $ 36,771,88 $ 6,594.90 $ 2.590,25 $ 72.00 $ 6.071.02 $ 52,100.05 

GIS Manager/Readdressing 
S 48.673.73 $ 6.594.90 $ 2,715.64 $ 72.00 $ 6.364.88 $ 64.421,15 

Specialist 
48.673.73 6.594.90 

Fiscal $ 28.442.57 $ 19,989.90 $ 2,111,37 $ 72,00 $ 4.263.52 $ 54,879.36 

Shift Supervisor $ 29,417.50 $ 14,157.69 $ 2,515.87 $ 72.00 $ 5,896.66 $ 52.059.72 

Shift Supervisor $ 29.417.50 S 14,157,69 $ 2,515.87 $ 72.00 $ 5,896.66 $ 52,059.72 

Shift Supervisor $ 29,417.50 $ 6.594.90 S 2,515.87 $ 72.00 $ 5.896.66 $ 44,496.93 

Shift Supervisor $ 29.417.50 $ 6.594.90 s 2,515.87 $ 72.00 $ 5.896.66 S 44,496.93 

Teleeommuniealor $ 43.659.20 $ 14,157.69 $ 2,171.56 $ 60.00 $ 5.089.68 $ 65,138.13 

Telecommunicator $ 40.144.00 $ 14,157.69 $ 2,171.56 $ 60,00 $ 5,089.68 $ 61,622.93 

Teleeommuniealor $ 31,054.40 $ 14,157.69 $ 2.171.56 $ 60.00 $ 5,089.68 $ 52,533.33 

Teleeommuniealor $ 29,723.20 $ 14,157.69 $ 2,171.56 $ 60.00 $ 5.089.68 $ 51,202.13 

Teleeommuniealor $ 29,723.20 $ 14,157.69 $ 2,171.56 $ 60,00 $ 5.089.68 $ 51.202.13 

Teleeommuniealor $ 29,723.20 $ 14,157.69 s 2,171.56 $ 60.00 $ 5,089.68 $ 51,202.13 

Teleeommuniealor $ 28,891,20 $ 14,157.69 $ 1.941.45 $ 60,00 $ 4.550.35 $ 49,600.69 

Telecommunicator s 28,080.00 $ 6,594.90 $ 1,941,45 $ 60.00 $ 4.550.35 $ 41,226.70 

Telecommunicator $ 26,000.00 $ 6,594.90 $ 1,941.45 $ 60.00 $ 4,550.35 $ 39,146.70 

Telecommunicator $ 26,000,00 $ 6,594.90 $ 1,941.45 $ 60.00 $ 4,550.35 $ 39,146.70 

Telecommunicator s 26,000.00 $ 6,594.90 $ 1.941,45 $ 60.00 $ 4.550.35 $ 39,146.70 

Telecommunicator $ 26,000.00 $ 6,594.90 s 1.941.45 $ 60.00 $ 4.550.35 $ 39.146.70 

Telecommunicator $ 24.960.00 $ 6,594.90 $ 1.764.19 $ 60.00 $ 4.134.90 $ 37.513.99 

Telecommunicator $ 24,960,00 $ 6,594,90 $ 1.764.19 $ 60.00 $ 4,134.90 $ 37.513.99 

Total s 745,550.52 $ 240,705.60 $ 52,793.96 $ 1,488.00 $ 123.052.83 $ 1,163,590.91 
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5.4. Staffing Levels 

Wyoming County 911 has a minimum of two people on at all times with a normal compliment of 14. A sample 
shift schedule is attached. 

SHIFT 
SELECTION 
1/7/2015 

POS. SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY 

k 0600-1400 0600-1800 0600-1800 0600-1400 OFF OFF OFF 

B OFF OFF OFF 0600-1400 0600-1800 0600-1800 0600-1400 

c 1400-2200 0600-1800 0600-1800 OFF OFF OFF 1400-2200 

D 2200-0600 1800-0600 1800-0600 2200-0600 OFF OFF OFF 

E 0600-1400 OFF OFF OFF 0600-1800 0600-1800 0600-1400 

F OFF OFF OFF 1400-2200 1800-0600 1800-0600 1400-2200 

G 1400-2200 1800-0600 1800-0600 1400-2200 OFF OFF OFF 

H OFF OFF OFF 2200-0600 1800-0600 1800-0600 2200-0600 

1800-0600 1400-2200 OFF OFF OFF 2200-0600 1800-0600 

1 0600-1800 0600-1400 OFF OFF OFF 0600-1400 0600-1800 

K OFF OFF 0600-1400 0600-1800 0600-1800 1400-2200 OFF 

L 1800-0600 1800-0600 1400-2200 OFF OFF OFF 2200-0600 

M OFF OFF 2200-0600 1800-0600 1800-0600 2200-0600 OFF 

N OFF OFF 0600-1400 0600-1800 0600-1800 0600-1400 OFF 

https://www.pemawebtools.state.pa.us/UserTools/TriennialPlans/Plan_Print.ashx?p=o&rJd=20141..^ 1/7/2015 
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6. /. Training Requirements/Training Policies 

Required Call-Taker Training Hours: 

Call-Taker Guidelines 

Insiruciions: IJM A nnmn l iifTraininj; llourx for Knch 'I'dpic Listed - (.'omnninwcollh Ki't>ulnliuni> Rctjuirt n iMininium nf UM Hours nf'I'riiininjj 

CALL- i AKKR TRAINING COURSK TO INCLUDE THE 1 O I . L O W I N G RKQMIU.n TOPICS: 

LIST HOURS 

Ic) cphon L- Tfc J J ni iju us 8 
Crisis Call-Taking 8 
Incident Specific Intbmiation 8 
Interrogation Skills 8 
I'rioriti/jttion of Calls 8 
Non-fSnglisli Speaking Calls 8 
I'ext Telcplione for the Deal'(ri ' l)) 8 
Hearing and Speech Impaired CITV) 8 
Abandoned 9-1-1 Calls 8 
Silent 9-1-1 Calls 8 
Roles and Responsibilities ofthe Call-Taker 8 
Inierpmonul Skills and Stress Management 8 
! M - I Center Technology 8 
Verificalion Skills 8 
Use oi'9-i-l Cenler liqu'ipmcnt 8 
3-1-1 Center Documentation Skills 8 
Geography ol '9- l - l Center Service Area 80 
[)th«r Material Considered Necessary hy the Instructor 8 
I'O I A L HOURS FOR TOPICS USTKD ABOVE (nuto-cnldilutes when previewed): 216 

Additional Call-Taker Training Topics 

Instriicf iud.*: ¥.nlcr Eiuh Adilitiarnl irai nine Titpk Nat Included in the Above Section Plus the ll»ur.i nedicutctl Per I'lipie 

LIS 1 ADDITIONAL CALL-TAKING I OPICS NOT REQUIRED HY COMMONWEALTH REGULATIONS: 

LIST ADDITIONAL HOURS 

0 
On iJif job (raining with a mentor dispatcher 60 
American Heart Association CPR Training 8 

0 
0 

I O I AL HOURS EOR TOPICS LISTED ABOVE (auto-calculates when previewed): 68 

https://www.pemawebtools.state.paAis/UserTools/TriennialPlans/Plan_Print.ashx?p=o&r_id=201... 12/17/2014 
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Total Call-Taker Training Hours 

KEQUIRKI) AND ADDITIONAL CALL-TAKING TRAINING TOPICS SUMMARY: 

LIST ADDI TIONAL HOURS 

I'uial Required Call-Tiiking Training Hours (auto-calculates when previewed) 216 
Total Addilional Cull-Taking Training Hours (auto-calculates when previewed) 68 
I'OTAL HOURS FOR TOPICS LISTED ABOVE (auio-calculatei when previewed): 284 

Required Radio/Supervisor/Emergency Management Training Hours: 

Police Radio Dispatch Training Guidelines 

InMruclinns: List Amount of TrnininK l l im rs for Kach Topic Listed - Commonwonlth KcKilntions Kcquiru a Minimum uf 32 tlnurs uf Trn ninu 

POLICE RADIO TRAINING COURSE TO INCLUDE THE FOLLOWING REQUIRED TOPICS: 

LIST HOURS' 

Police SuTety Issues 16 
Police Temiinology 16 
Police Dispatch Protocols 20 
M - l Center Record Reijuireincnts 16 
Police Dispatching Incident Specifics 24 
CI,1;AN/NCIC Orientation 24 
Other Material Considered Necessary by the Instructor 24 
I'OTAL HOURS EOR TOPICS LISTED ABOVE (si ulo-ca leu lutes when previewed): 140 

Fire Radio Dispatch Training Guidelines 

InMructions: List Amount nf Trnininji Uuu rs for Knch Tupic l.isltd - Commons calth Ri'culnliiins Ki-tjuiri' n Minimum of 16 Hours nf I rnininj; 

EIRE RADIO TRAINING COURSE TO INCLUDE THE FOLLOWING REQUIRED TOPICS: 

LIST HOURS 

l:ire Safety Issues 8 
l:ire 'Terminology 8 
l:ife Dispatch Protocols 8 
J-l-l Center Record Requiremenls 8 
Fife Dispatching (netdent Specifics 8 
Other Material Considered Necessary by the Instructor 8 
TO TAL HOURS FOR TOPICS LIS TED ABOVE (nuto-ciilculntes when previewed): 48 

hups://www.pemawebtools.state.pa.us/UserTools/TriennialPlans/Plan_Print.ashx?p=o&rJd=201.„ 12/17/2014 
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EMS Radio Dispatch Training Guidelines 

Inslniclions: List Aimiunt af Truiiiiiin lluu rs for Kndi Topic Listed - Commonwunlth Ri.'t!iitu(ions Ruiiuin- a Minimum of Id Hours of Trnininti 

KMS RADIO TRAINING COURSE TO INCLUDE THE FOLLOWING RELATED TOPICS: 

LIST HOURS 

liMS Safely Issues 4 
EMS Terminology 8 
HMS Dispatch Protocols 8 
HMD (Emergency Medical Dispatch) 24 
3-1-1 Center Record RequiremcnlJi 8 
liMS Dispatching Incidenl SpceiHcs 8 
Othur Material Considered Necessary by the Instructor 4 
I'OTAL HOURS FOR TOPICS LISTED ABOVE (mito-cnlculutes when previewed): 64 

Supervisor Certification Training Guidelines 

Instructions: List Amount of Trnininn Hours for Kach Topic Listed - Commonw calth Rcifutiitiuns Require a Minimum of 411 Hours uf Training 

SI/PERVKORV TRAINING COURSE TO INCLUDE I IIE FOLLOWING KEOUIREO TOPICS: 

LIST HOURS 

liMA Safely Issues 8 
Principal Technical Support Numbers 8 
Rcvoitrec Locations 8 
Teclinical Troubleshooting lor [;i|itipmeni 8 
Public and Media Relations 8 
Depurtmental Cliain of Command 8 
Polity and Preplanning 8 
Dperational Flow 8 
Dlhex Material Approved by the Agency 24 
I'OTAL HOURS EOR TOPICS LISTED ABOVE (auto-calculates when previewed): 88 

Emergency Management Training Guidelines 

I ns l ruc l i ons : l . is l A m o u n l ( i f T r a i n i n g H u u r s f o r Kach T o p i c L is ted - C o m m o n w e a l l h Regu la t ions R e q u i r e a M i n i m u m o f 16 H o u r s of T n 

EMERGENCY MANAGEMENT TRAINING COURSE TO INCLUDE FOLLOWING 1OPICS: 

LIST HOURS 

Lower Level Management Skills 4 
I ;MA Terminology 4 
EMS Dispatch Protocols 4 
3-1-1 Center Record Rct|uircments 4 
LiMA Dispatching Incident Specifics 4 
Other Material Considered Necessary by the Instructor 4 

https://www.pemawebtools.state.pa.us/UserTools/TriennialPlans/Plan_Print.ashx?p=o&r_id=201... 12/17/2014 
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"riennial Planning Preview 

24 I 

Additional Radio/Supervisor/Emcrgency Management Training Topics 

Inslmclions: Knttr Kach Additional Trnininj ; Topic Ntn Includcil in the Ahovc Sections I'lus the Hours Dedicated Per Topic 

LIST ADDITIONAL TRAINING NOT REQUIRED BV COMMONWEALTH REGULATIONS: 

LIST ADDITIONAL HOURS 

CAD 20 
Radio 20 
Other Agencies 20 
Orientation, Misc. I-quipmenl & Forms/Manuals 28 
Test 80 
I'OTAL HOURS EOR TOPICS LISTED ABOVE (outo-cn leu lutes when previewed): 168 

Total Radio/Supervisor/Emcrgcncy Management Training Hours 

REQUIRED AND ADDITIONAL RADIO/SUPERVISOR/EMERGENCY MANAGEMENT TRAINING TOPICS 

SUMMARY: TOTAL HOURS 

I'oial Required Radio/Supervisor/I-mergeney Manugemem Training 1 lours (auto-calculates when previewed) 176 
I'ouil Additional Radto/Supervisor/Hmergency Management Training I lours (auto-calculates when previewed) 168 
I'O I AL HOURS FOR TOPICS LISTED ABOVE (niito-culciiliites when previewed): 344 

https://www.pemawebtools.statc.pa.us/UserTools/TriennialPlans/Plan_Prim.ashx?p=:o&r_id=201... 12/17/2014 
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6.2. Qualify Assurance Program 

QUALITY ASSURANCE CALL-TAKER GUIDELINES 

liisimciinns Under Kach Topic Knier "Y" for VliS Coinplinnl or "N" for NO I' Compliant in llic Coinplianl Section 0[ "NA" for Nol ApplicnWc in Non-Applicable Section. Compliant Indicates tliat 

llic Topic is Covered in the Trnininj Prograin. 

Ciill-'l'iiker Qmility Assuninci' Adherence to ('0111 mou wen It h Regu In tions Compliant Non-
Applicable 

Answers Telephone Quickly and Correctly (Within 10 seconds 90% of time) Y 
Asks and Verifies Location ofthe Incident or Emergency Y 
Obtains Call-back Telephone Number from Complainant Y 
Determines Nature of the Incident and Assigns the Appropriate Response Y 
Follows Emergency Medical Dispatch Protocols Y 
Follows Emergency Police Dispatch Protocols Y 
Follows Emergency Fire Dispatch Protocols Y 
Accomplishes Tasks Quickly and Effectively (Within 60 seconds 90% of time) Y 
Obtains Pertinent Information and Makes Updates Accordingly Y 
Keeps Caller on the Line until all Required Information is Obtained Y 
Controls the Conversation with the Caller Y 
Explains Emergency Actions and Employs Calming Techniques Y 
Exhibits a Calm and Professional Demeanor at all Times Y 
Always acts in a Courteous and Tactful Manner Y 
Demonstrates Proper Documentation ofthe Information Received Y 
Incidents Involving Catastrophic Loss will be Included in Review Process Y 

QUALITY ASSURANCE RADIO DISPATCH GUIDELINES 

Instrutiions Under E-aeh Topic Kmcr "Y" foi YBS Coinplianl or "N" for NOT Compliant in the Compliam Section or "NA" for Nol Applicable in Non-Applicable Section. Compliant Indicates ihat 

lhe Topic is Covered in the Trninun; Program. 

Und'm Dispntcli Quality Assiirancc Adherence tu Coin mo n wen It h Rej'ii hit ions Compliant Non-
Applicable 

Dispatches Appropriate Police, Fire. EMS within Prescribed Time Frame Y 
Provide Pertinent Information lo the Responding Units Y 
Relays Updated Information to the Responding Units Y 
Answers all Radio Transmissions Promptly. Y 
Speaks Clearly and Concisely to the Responding Units Y 
Listens Attentively and Understands Each Message from Responding Units Y 
Exhibits a Timely Response to Requests from Field Units Y 
Maintains a Calm and Professional Demeanor at all Times Y 
Dispatch within Emergency Medical Dispatch Protocols Y 
Dispatch within Emergency Police Dispatch Protocols Y 
Dispatch within Emergency Fire Dispatch Protocols Y 
Incidents Involving Catastrophic Loss will be Included in Review Process Y 
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QUALITY ASSURANCE MISCELLANEOUS GUIDELINES 

Triennial Planning Preview 

Inslniclions lintcr "Y" fm YfiS Complinni ot "N" for NOT Compliiini in the Compliant Section 

Qunljlv ANNtimncc Review Sdindnrds Adherence tu Common wen It h Regulations Compliant 
A Random Sampling of 9-1-1 Emergency Center Calls were Reviewed Y 
At Least One Quality Assurance Review Performed per Employee per Month Y 
Twice a Year a Minimum of 3 Radio Reviews Performed - Six per Year/ 
Employee 

Y 

Instniclions ];nler "Y" foi YILS Applicable or "N" for NOT Applicnhlc in the Applicable Seclion 

The Amount of Quality Assuntncc Reviews Adherence lo Commonwealth Renulntions Per Cull Totals Per Day Applicable 

Average For 72 or less Emergency Calls Received per Day - Perform Minimum 
of 10 Emergency Calls Per Week 

Y 

Average For More than 72 Emergency Calls Received per Day - Perform 
Minimum of 2% Emergency Calls Per Week 

NA 

Insiructiotis [inter tbe Total Number of limeryency Calls Ilaiulleil per Week and Total Number ot'tjuality Assurance Audits ['erformcd Weekly 

Cnlciilntion for the Aniniinl of Quality Assurance Reviews Conducted per Week Enter Statistics 
Enter the Average Total Number of Emergency Calls Handled by the PSAP on a 
Daily Basis 

30 

Enter the Average Total Number of Quality Assurance Audits Performed on a 
Weekly Basis 

42 

nstruciions Mntcx "Y" fin YfLS Compliant or "N" lor NOT Coinpliiint in the Compliam Seclion 

Quality Assurance Review Standards Adherence to Commonwealth Regulalions Compliant 
For Optimum Feedback - Reviews Will not Exceed 5 Days Prior to Review Y 
relecommunicalors will Receive Results Within 5 Days of a Review Y 
Both Full-time and Part-time Telecommunicators are Subject to QA Reviews Y 

Itistrutiioits Enter "Y" for YliS Coinplianl or "N" ("or NOT Compliant in the Compliam Section 

Quality Assurance Records Adherence to Common wealth Ren u la tions Compliant 
Copies of Each QA Review Shall be kept for a Minimum of One Year Y 
Transcripts and Recordings Shall Not be Included in Text ofany QA Review Y 
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ItiMruclioiis finlcr " Y " fot YfiS Coinpliiutt ot " N " lor NOT Compliiini in the Complinni Seclion 

Qunlily Assunincc QA Reviewer Stiindurds Compliant 
Quality Assurance Reviewer will be Designated by the 9-1-1 Coordinator Y 
Quality Assurance Reviewer will be at a Supervisory Level Y 
Quality Assurance Reviewer will Have at Least 3 Years Experience Y 
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7. / . Diagrams 
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Image Attached: Wyoming County NTWK Diagram 12072()09.jpg 

Wyoming Countv 9-1-1 Network Diagram 
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Attachments to (7.1. Diagrams): 
1) Wyominft Countv NTWK. Diai-ram 12072QQ9•ip̂  
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7.LL Description of Current Addressing (MSAG) 

Wyoming County completed their addressing and mapping project. The County exceeds 90 percent complete 
at this time. 
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7. /.5. List of Counties and Facilities Connected to your PSAP by Tie Lines 

There are no tie lines in Wyoming County. 
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7.1.4. List of Participating Telephone Companies 

lie following is a list of known wireline and wireless carriers in Wyoming County. 

Frontier 

Verizon 

Verizon Wireless 

AT & T 

Indigo Wireless 

T-Mobile 

Sprint PCS 
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7.7.5. Trunking Requirements 

Fill in the appropriate infonnation for your City/County. 

Central 
Office 

Number of 
Existing 

Number of 
Required 

Number Access 
Lines 

CCS 
Load 

Tunkhannock 8 3 12,101 4.08 

FORMULA: 

Number of Access Lines in End Central Office 
Divided by 1,000 
Multiplied by Length of Average 9-1-1 Call in seconds (90) 
Multiplied by Busy Hour Traffic (Range Used 15%) 
Multiplied by Calls per 1.000 Access Lines (2.5) 
Divided by 100 (to convert calling seconds to CCS) 

Equals 

CCS to be carried by 9-1-1 Trunk Group 

AL x ACL x DHT x CPT 
1,000 x 100 

AL - Access Lines obtained from telephone company 
ACL - Average Call Length- assume 90 seconds 
BHT - Busy Hour Traffic - Assume range of between 10% and 15% 
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7.1.6. Call Volume and 9-1-1 Call Breakdown 

Wyoming Couniy 2014 call volume is as follows: 

Total Calls to PSAP 37,952 

Total 911 Calls 12,133 

Total Wireless 8,669 

Total Wireline 3,464 

Note: Call statistics were collected through the Zetron 3300 IP Series Telephony system 
reporting package. 
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7.2.7. Description of Radio System 

Wyoming County 9i 1 Communication System: 

Wyoming County operates on VHF Hi-Band equipment. The County uses the following 
channels: 

1. F/E Dispatch - Primary tone out and talk back channel for Fire and EMS dispatch, this channel 
is a simplex analog simulcast system with voter receivers. 

2. OPS 1- Serves as Zone 1 area local operations and 911 communications channel, this channel 
is a simplex analog system with voter receivers. 

3. OPS 2- Serves as Zone 2 area local operations and 911 communications channel, this channel 
is a simplex analog simulcast system with voter receivers. 

4. PD Dispatch- Serves as Couniy Wide Police dispatch and response channel and 911 
communications, this channel is an analog simulcast repeater system with voter receivers. 

5. PD TAC 1- Serves as County Wide Police dispatch and response channel and 911 
communications; il is an analog repeater with voter receivers 

6. County 1- Serves as County Wide all services response channel and 911 communications; this 
is an analog simulcast repeater wilh voter receivers. 

The County radio system is controlled by a Zetron 4048 radio dispatch console and is recorded by 
a CVDS recorder. This is going to be upgraded with Zetron Max Dispatch and a Eventide recorder. 
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7.2.2. FCC Licenses 

CALL SIGN CLASS EXPIRATION 

1. KEB322 PW 
2. KNCH680 PW 
3. K:NNL679 PW 
4. KQD870 PW 
5. KSV848 PW 
6. WNQS562 PW 
7. WNYL205 PW 
8. WPKV290 PW 
9. WPZT27] PW 

10. WQEQ238 PW 
11. WQGM722 PW 
12. WQYK924 PW 
13. WQLY560 MW 
14. WQLY561 MW 
15. WQRL404 PW 
16. WQRL417 PW 
17. WQUI752 MW 
18. WQUI754 MW 
19. WQVA527 MW 

04/25/2024 
10/13/2015 
02/27/2021 

07/06/2023 
02/01/2025 
03/12/2023 
02/10/2022 
07/31/2022 
03/09/2024 
03/22/2016 
03/05/2017 
10/31/2019 
05/26/2020 
05/26/2020 

06/11/2023 
06/11/2023 
07/18/2024 
07/18/2024 
12/08/2024 

https://www.pemawebtools.state.pa.us/UserTools/TriennialPlans/Plan_Print.ashx?p=:o&r_id=20141... 1 /7/201 
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8.1. Triennial Audit Balance Sheet(s) from the most current Audit(s). 
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Triennial Planning Preview 

WYOMTNO COUNTY WJKBLINES-M FUND 
PUBLIC SAFETY BMBRGENCY TELEPHONE ACT 

(ACT 78 of 1990, P.L. 340, No. 78, an ainended) 

FOR Til U YEAR JANUARY 1, 2009 - DECEMBHR 31, 2009 

Bfigimiing balance, January 1, 2009 

Receipts; 

Telephone fees (net of phone company coflection fees of $5,833) 
Interest 

Total receipts 

$ 11,890 

235,820 
L,479 

287,299 

Allowable expenditures (icimburseinents to the General Kind): 
Telephone and line charges 
Stflarica.'tiainmg/bcticfUs 
Tower remal/mamtenance 
Contcactcd maintenance 

Total altowable expendinuxxs 

bxcess revenues over expend!lures 

Entiing balance, December 31,2009 

99,857 
77,198 
66,434 
16,228 

259,717 

27,58: 

S 59,472 

-4-
SccNoteii lo Financial Sl.ilenients 
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Triennial Planning Preview 

WYOMING COUNTY WIRELINE 9-1-1 FUND 
PUBUC SA I'ETY EMfiRGENCY TKl .J.iPHONB ACT 

(ACT 78 of 1990, VA , 340, No. 78,33 amended) 

FOE HIE YĴ AR JANUARY 1,2010 - DECEMBER 31. 2010 

Beginning balance, January 1, 2010 

Receipts; 
Telephone fees (net. of phone company collection fees of $5,487) 
liLlurcst 

Total receipts 

S 39,472 

$ 268,842 
650 

269,492 

Allowable expenditures (rcinifnusemeiiLs lo (he General Fimc): 
Salnrics/fraining/bencfrts 
Telephone and line ehav̂ es 
Towcr/renf/'muintcnancc 

Leased equipment 

Totai allowable expenditures 

Hank service charge 

Excess revenues over expenditures 
Kndiag balnnct;, l̂ ece-nbci' 31, 2010 

135,448 
65,820 
53,679 
3,080 

258,027 

1 ti465_ 

50,937 

-5-
SccNotss to Financial Slutemcnts 
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Triennial Planning Preview 

WYOMING CO UNTY WIR RLINE 9-1-1 FUND 
PUBLIC SAFETY liMliRGENCY TELEPTIONE ACT 

(ACT 78 of 1990,1'.L. 340, Nw. 78, as amended) 

FOR TH I-; YEAH JANUARY 1,20 H - DECEMHER 31,20 i L 

Hcgitming balance, Jaiwary 1, 2011 

Receipts: 

Telephone fees (net ofphonc compeny collection fees of$5,552) 
Jntcrcst 

Total reecipls 

?72,048 
511 

$ 50,937 

272,559 

Allowable expenditures (reiirib'jrscmcnts to the General Fund): 
Salaries/I raining/benefi Is 
Telephone anil linechai'gcs 
Tower rental Ana inlenitnce 
Leased equipmenl 
ConUacted maintenance 

Total allowable expenditures 

Excess revenue ovei' cxpondilurea 

Ending balance, December 31,2011 

-6-
See Notes id Financial Stalements 

112,540 
62,283 
35,357 
24,054 
5,062 

239,896 

32,6 63 

$ 83,600 
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Triennial Planning Preview 

WYOMING COUNTY WIRI3LESS 9-1-1 FUND 
PUBUC SAHiTY EMRRGHNCY THLEPHONE ACT 

(ACT 78 of 1990, P.L. 340, No. 78, as ainended) 

FOR THF. YEAR JANUARY 1,2009 - TW.-iCHMBER 31, 2009 

Beginning "balance, Januuiy 1,2009 

Receipts: 
Wireless fimds 
Interest 

Total icwiipls 

$ 576,840 

$ 549,393 
yi63 _ 

550,456 

Allowable expenditures 
Software 
Professional sarvi<x fees 
Computor equipment 
Repairs and maintenance 
Telephojie sorvio; few 
E911 fund managraent 

Total allowable expendituies 

Excess expejidir.ucs over revenue 

Ending balance, December 31,2009 

565,169 
9fi,752 
78,204 
33,500 
17,500 
9,038 

800,161! 

_(249)707) 

S 327,133 

-7-

Scc Notes io Fiimnoinl Statements 
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WYOMING COUNTY WIRELESS 9-1-1 FUND 
PIJISLIC SAFETY EMERGENCY TELEPHONE ACT 

(ACT 78 of 1990, P.L. 340, No. 7S, as amended) 

FOR THE YEAR JANUARY 1,2010 - DECEMBER 31,2010 

Beginnfng balance, Jtsnum-y L 2010 

Receipts: 
Wireless funds 
Interest 

Total teceipls 

$ 327,133 

$ 524,282 
• 628 

524.910 

AKowable expcjiditures 
Materials 
Computer equipment 
Salaries und wages 
Professional Keivicc fees 
Telcplione service fees 
Scftwars 
Signs 

Total allowable Kxpendinircs 

Excess reven\ies over CJipcinlituics 

Ending htlunce, December 31, 2010 

140,258 
130,818 
86,560 
61,017 
22,612 
16,318 
6,948 

464,531 

60,379 

$ 387,512 

See Notes to Finnncitil Statcincnts 
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WYOMING COUNTY WIRbUiSS 9-1-1 FUND 
PUBLIC SAFETY EMERGENCY TELEPHONE ACT 

(ACT 78 ol'l990, P.L. m , N o . 78,as nmendccl) 

FOR.THE YEAR JANUARY 1,2013 - DECEMBER 31,2011 

Begiimhig balance, January 1,2011 

Receipts: 
Wireless funds 
Interest 

S 387,512 

S 653,979 
660 

Total receipts 654,639 

Allowable expendi Lures 
Stilarics and wages 
Software 
E911 fund management 
Professional service fees 
Muterials 
Telephone service fees 
Signs 
Repairs and maimcJiance 
Donations 

Tolal allowable expendituros 

Excess expenditures over revenues 

Ending balance, December 31, 2011 

429,564 
195,848 
98,915 
62,703 
27,790 
20,902 
10,238 
3,702 

48 

849,710 

(195,071) 

S 192,441 

-9-
Scc Notes to Financial Stateniuiln 

https://ww.pemawebtools.state.pa.us/UserTools/TriennialPlans/Plan_Print.ashx?p=o&rJd=2 12/17/2014 



Triennial Planning Preview 

Attachments to (8.1. Triennial Audit Balance Sheet(s) from the most current Audit(s).): 
1) Wvomintz Audit.pdf 
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8.2. Copies of contracts, agreements, quotes for equipment 
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Image Created From PDF File: ALI-SAL1 Database Maint 15-16.pdf 

Piofossional Soiv'CflS 

AMP Globa l Strategies 

"Pubic Safety Prolessbnai's Serving Public Safety" 
90 N Pioneer Ave 

Shavertown, PA 18708 
888.457.8367 

02/19/2015 

ALI Database Maintenance 
For 

9-1-1 SALI 

July 1, 2015 thru June 30,2016 

AMP Global Strategies is pleased to otter the following: 

Stand alone ALI database Maintenance 

Provide annual service to maintain SALI database and provide ALI verification of data loads 
from LECs into the ALI system. Provide scrubbing and update services. Set up andmaintain 
protocols with providers. 

Cost 

$23l730/year 

Date 

Brenda M. Pugh, President. Police Safety Systems Inc. 

Date 

ForWyoming County 

Page 1 of t 
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Image Created From PDF File: CAD Maintenance.pdf 

Wyoming County 911 
Tunkhannock. Pa. 

CAD Support and Maintenance Services 

Implementation Date: July 1, 2015 through June BO, 2016 

One Vear CAD Support CAD SoftvniH! 24x7 support induding *7N_'t00.00 
und Maintenance Services. Patches and Updates 

CAD System Sever Software Included 

Workstations and Included Software Mapping Imeiface Included 

Google Mapping Inierfaee Jnduded 

Reporting Included 

GIS Interface $3,800.00 

E9II Inteface $2,900.00 

TOTAL $85,200.00 
CAD Support and Maintenance Services 

We use a comprehensive service management solution that enables our organisation to monitor and 
improve customer satisfaction. 

At the foundation of our program is our comprehensive support managemeni software 
solution that enables us to effectively deliver the services our customers have come to expect. This tool 

enables our service agency to share knowledge and best practices throughout the 
company, improving our ope rational efficiency while gaining insight into key management metrics. 
Service personnel have instant access io the information they need to solve issues quickly, increasing 
your agency's productivity (and our own). 

As a fundamental component of oursupporl program, .our client 
portal, provides authorised customer reptesentaiives with web-based access to internet accessible 
sen'ices. Customers use this system to report technical issues and service requests (SR's) encountered 
in their supported systems. 
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Image Created From PDF File: CAD Maintenance.pdf 

This provides agencies w'nh u simple means of reporting and tracking iheir issues, ajid also billows them 
access io real-lime informaiion on iheir sofiware requests. When agency representatives enter a new SR, 

they can request specific resources, assign priorities to their agency's requests, and track issues to 
their resolution. 
With our portal, customers enter service requests 24 hours a day, 365 days a year. We 
provides the following features: 

II Service Request Entry 
11 History Of Service Activity 
II Service Request Tracking 

U Call Origin Tracking 
ll Searchable Knowledge Base 
II Escalation Procedures 
U Automated Email Notification Parameters For Work Flow 

Telephone Support during Regular Business Hours for Critical and Non Critical Issues. 
Telephone Support after Regular H ours for Critical Issues 

"Critical Issues" are defined as errors that cause the Product to be inoperable. 
"Non Critical issues" are defined as errors that results in a material decrease in the 
performance of the Product, but that does not prevent the users from continuing to use the 
Product. 

'Regular Business Hours" Telephone support for Critical and Non-Critical issues is available 
to the designated CUSTOMER Representative(s) between the hours of 8:30am and 6:00pm 
Eastern time, Monday through Friday. 

We will distribute to CUSTOMER Software Patches, Updates and Upgrades to correct Critical 
and Non Critical Issues. 
Patches are distributed to correct Critical Issues under a current maintenance contract. 
Updates are distributed to correct Non-Critical Issues and/or to provide Enhancements 
which are otherwise generally made available to other customers of TOTAL under a current 
maintenance contract. 

Upgrades that are not consistant with our our standard software roadmap are subject to 
additional cost. 
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HOLD HARMLESS 

To Lhe fullesi extent permiiied hy taw. Police Safely Syslems shall intlemnify and hold harmless 
Wyoming Couniy. County officers, direciot*. partners, and employees from and against any and all cosl. 
losses and damages (including bul not limited io all fees and charges of atiorneys. and oiher professionals, 
and all court or arbitration or other dispute resolulion costs) caused hy the negligent acts or omissions of 
Police Safely Systems Inc. or Police Safely Systems Inc. officers, directors, partners, employees, and 
Police Safely Sysiem Inc. consultanls in lhe performance and furnishing of Police Safely Systems 
services tinder lhis Agreemeni. 

To ihe fullest extent permitled by law. Wyoming County shall indemnify and hold harmless 
Police Safety Systems Inc.. Police Safety Systems officers, directors, parmers. and employees from and 
against any and all cost, losses and damages (including but not limited io all fees and charges of atiorneys, 
and other professionals, and all court or arbiiraiion or oiher dispute resolulion costs) caused by the 
negltgem acis or omissions of Wyoming Couniy or Wyoming County officers, direciots. panners. 
employees, and Wyoming County consulianis in the performance and furnishing of Police Safety System 
Inc. services under this Agreement. 

INSURANCE 

PSS Inc will provide und maintain lhe following insurance during the execution 
of lhe conlraci and until such lime as it is complete. PSS Inc will have General Liability insurance in lhe 
amount of $1,000,000 per occurience. 

IN WITNESS WHEREOF, the parties have caused lhis instrument to lie executed hy themselves 
or their duly authori/ed officers or agents and iheir seals io be affixed 
Mere unto the day and year first above wrillen. 

Wyoming County Commissidntrs 

Attest: 

Police Snfetv Svstems Inc. 

Dale: 
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T ^ T A L 
C O M P U T E R G R O U P 

"oL, 

s v y *^ 
Services Provided To 

n ® Wyoming County PA 911, 

i Tunkhannock Pa. 

( For 
> CAD ESP Maintenance Services 

July l 5 t 2014 thru June 30 th 2015 
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Image Created From PDF File: CAD_ESP_Maintenance.pdf 

T ^ T A L 
c o v t ^ u i r n r, n o u n 

The Inritmuilhin contained In lhis diwutiicnt contuiiiK proprietary cost untl fuitctiiinut (lescriptlon iiirorniution 
und shoukl only be used hy tiw County for purposes of emluatlon. l'opfe.s of these clocuinenK can tx- nmde 
uvaitaWc to (hose who request it under Krcetloni of InFnmuitlon Ac I regulations. However, no copies of 
proprietary cost and runctionul description Inronnutinn should he dtstrihuted outside of the County's agencies 
und depurtincnts uithout advanced notification to Total Computer (iroup. 

Page 2 of J 
Vi/yomine County Oil, lurililiannocli PA 

Proprietary Information 

https://www.pemawebtools.statc.pa.us/UserTools/TriennialPlans/Plan_Print.ashx?p=o&r_i... 2/27/2015 



Triennial Planning Preview 

Image Created From PDF File: CAD_ESP_Maintenance.pdf 

T ^ T A L 
e Q M > u i ( n r. n o u n 

Total Enforcement CAD 

ESP Maintenance Services 

For 

Wyoming County Pa 911 

I m p l e m e n t a t i o n D a t e : July 1, 2014 through June 30, 2015 

Item Description/Quantity Price 
One Year 
ESP Maintenance Services 

Provides 24 hours a day for 7 days a week 
monitoring of Tolal Enforcement CAD 
Servers and Client Devices $19,740.(10 
Antivirus protection Included 
Appfy updates and patches to all operating 
systems components for MSFT operating 
system SQL Included 
Inventory reporting and software license 
compliance for any installed server 
application Included 
System Alerts & Failure Notifications Included 
Spyware Detection & Virus Detection Included 
Disk Drive Analysis Included 
System Auditing Included 
Monitoring of Tape Backups Included 

Total IHSPMaintenance Services $19,740.00 

ESP R e m o t e M o n i t o r i n g a n d M a i n t e n a n c e P r o g r a m 
By invoking a small service agent on each WyomingTotal Enforcement CAD Servers and Total 
Enforcement Client Devices, Total will remotely monitor, detect and correct problems En computer 
systems from its ESP data center in NewYork. This service includes: 

I Applying updates and patches to all operating systems components for MSFT OS SQL 
Ensuringtop performance of all systems connected to the network 
Provides extensive inventory reporting and software license compliance programs for any 
installed application. 
System Alerts & Failure Notifications 
Spyware Detection & Virus Detection 
Disk Drive Analysis 

I System Auditing 
I Monitoring of Tape Backups 

An it virus protection 

Total Computer Group's 24/7 Server Maintenance Program (SMP) provides 24 hour a day, 7 days a week 
monitoring of all supported Total Enforcement server(s)to minimize customer downtime, and ensure 
critical systems availability. Total Computer Group's technical support personnel will respond within 4 
hours of all Critical Issues calls. 

Pate 3 otl 

Wvomlne Countv 311. Tunkhannock PA 
P r o p r i e t a r y I n f o r m a t i o n 
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Image Created From PDF File: CPE_Maintenance.pdf 

Professional Savicos 

AMP Global Strategies 
"Public Safety Professional's Serving Public Safety" 

90 N Pioneer Ave 
Shavertown, PA 18708 

888.457.8367 

02/28/2014 

Professional Services Contract 
For 

Wax Pro CPE 

July 1, 2014 thru June 30, 2015 

AMP Global Strategies is pleased to offer the following: 

Max Pro CPE Maintenance: 

Service and Support for Zetron Max CPE & Integrated Dispatch 
Travel for AMP Global Strategies 
Silver Service Coverage 
Standard Response Time 
24/7 Phone Availability 
24/7 Email Support 

Total: $ 72,954.34 

Brenda M. Pugh f President. Police Safety Systems Inc. 

Date 

Date 

ForWyoming County 

Page 1 of 1 
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T3 Global Strategies 

!0 IHincrson Liinc 
Suiic SOS 

Bridgevilk-, I'A 15017 

Pbim-: ̂ 112-221-2003 Fax: 412-221-2004 

February 26. 2014 

Wyoming Couniy 911 
P.O. Box 738 
Tunkhannock, PA 18657 
Allenlion: Ms. Dehra Raimondi 

Projecl Number T3PI596 
RE: GIS Muppingyiul Mainicnance 

Dear Ms. Debra Raimondi: 

In response lo your recent requesl T3 Global Slraicgies. Inc. is pleased io submii a confinning proposal 
for providing lhe photogrammelric services lor Wyoming County 

PROJECT AREA 

The projecl area contains Wyoming Couniy. 

SCOPE OF SERVICES 

Within lhe scope of this proposal, we will provide lhe following services: These services 
provided will nice I or exceed lhe stale standards adopied by lhe Commonweallh of 
Pennsylvania and/or NENA as well as APCO. 

(•IS Mapping Maintenance in include the folUminn: 

• Street cenlerlines with complete address miribules dalu layer 
• Point landmarks - e.g.. churches, schools, hospitals, cemeteries, government 

buildings data layer 
• Area landmarks - parks, airports, military bases, sports arenas data layer 
• Fire, Police and EMS Stations data layer 
• Waler lealures - streams, lakes, dams dala layer 
• Adminisiraiive boundaries - cily. couniy. siaie dala layer 
• ESN boundaries 

Wc will Mainlain, Support and update selected Database information and Mapping data. 
Work will commence upon signing of conlraci and be complete by June 30. 2015. 

https://www.pemawebtools.state.pa.us/UserTools/TriennialPlans/Plan_Print.ashx?p=:o&r_i... 2/27/2015 
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Image Created From PDF File: GIS_Data_Maint.pdf 

FEE SCHEDULE 

Total cost for this project is a lump sum: $96,675.75 

Sincerely. Project No.: T3P1596 
Project Name: Wyoming Couniy Mttpping and CIS 

T3 Global Siraicgies. Inc. ACCEPTED BY: 

DATE: 
Douglas C. Davis 
Presidenl/Parlner 
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Piotossonal Sovicos 

AMP Global Strategies 

"PubHc Safety Professional's Setving Public Saf&ty' 
90 N Pioneer Ave 

Shavertown, PA 18708 
888.457.8367 

02/26/2014 

Professional Services Contract 
For 

Microwave Maintenance 
July 1, 2014 thru June 30, 2015 

AMP Global Strategies is pleased to offer the following; 

Microwave Maintenance 2 (Inks 

QTY MODEL* DfSCRIPnON 
MONTHLY 

TOTAL 
YEAR TOTAL 

12 SVC 0lip*Cch S*rvtC» S 109.OB S 1.30S.H 

12 SVC Tdchnfcol Support S«rvlcB S 57.71 S 692.52 

12 SVC Natwoik Prevanlaliva Malntmanca A $ 31.03 S 372.li 

12 SVC Onsite InlMBtructure Reiponi* S 1.002.14 S 12.025.6B 

12 SVC SP • Local Inf railructuie Repair $ 836.96 S 10,0/13.52 

12 SVC SP - Contract Administration S«r vice Networks S 23.J? S 2B0.6B 

Monthly rotaland Total S 2.06O.36 S24.724.32 

TOTAL S24.724.32 

Year Cost: $24,724.32 

Brenda M. Pugh, President. Police Safety Systems Inc. 

Date 

Date 

ForWyoming County 

Page 1 of 1 
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PfOfossbnnl Swvicos 

A M P Global St ra teg ies 

"Public Safety Professional's Serving PublicSafety" 
90 N Pioneer Ave 

Shavertovm, PA 18708 
888.457.8367 

02/26/2014 

Professional Services Contract 
For 

9-1-1 PSAP Repair & Maintenance 
July 1, 2014 thru June 30, 2015 

AMP Global Strategies is pleased to offer the following; 

911 Dispatch Operations Repair and Maintenance. 

Wyoming County 9-1-1 requires a trained staff to provide on-site operational support for 
Wyoming County 911 comm unications center. In addition to onsite time Wyoming County 
requires a 3 hour response window for emergency service with 24/7 availability. AMP Global 
Strategies will provide 24/7 availability for emergencies. 24/7 phone support & email support & 24 
hours per monrh in the PSAP. 

Availability 

a. AMP G.S. will provide 24/7 phone support and 24/7 response availability and Email support 
included in the monthly fee. 

b. Two hour response window for emergency call out. 

c. 16 Hours Professional service time per month In-house and onsite for ongoing dispatch 
operations. 

d. Additional time and Call out service will be provided 24/7 at the stated fee schedule for hours 
exceeding 16 per month. Phone and Email support is included and does not incur any 
additional fees. 

e. Time is billed for In-house services as incurred and portal to portal for onsite worh. 

Cos f $30,000/year 

Page 1 of 2 

https://www.pemawebtools.state.pa.us/UserTools/TriennialPlans/Plan_Print.ashx?p=o&r_i... 2/27/2015 



Triennial Planning Preview 

Image Created From PDF File: PSAP_Repair_&_Maintenance.pdf 

Pratoss'onal Savicos 

Professional 
services 

$70.00/per man hour 
No additional surcharge for after hours, weekends, or holidays 
with monthly plan. 

Mileage GSA rates are used for vehicle mileage & expense if applicable 

Date 

Brenda M. Pugh, President. Police Safety Systems Inc. 

Date 

For Wyom ing County 

Page 2 of 2 
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Attachments to (8.2. Copies of contracts, agreements, quotes for equipment): 
O ALI-SALI Database Maint 15-16.pdf 
2) CAD Maintenance.pdf 
3) CAD ESP Maintenance.pdf 
4) CPE Maintenance.pdf 
5) GIS_Data_Maint.pdf 
6) Microwave Maintenance.pdf 
7) PSAP Repair & Maintenance.pdf 
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8.3. City/County 9-1-1 Financial Information 

ADMINISTRATION OF CONTRIBUTION RATE 

Wyoming County established a system of account codes for the receipts and disbursements of all revenues 
received and expenditures incurred as related to the submitted 9-1-1 Plan. The established system of account 
codes includes all non-recurring and recurring expenses as defmed by Chapter 53, Emergency Telephone 
Service, of Tille 35 and the approved 9-1-1 Plan. 

The County deposits the monies received from the Public Safety Emergency Telephone Act (9-1-1) Fee in an 
interest bearing accouni as per Chapter 53, Emergency Telephone Service, of Title 35(PA Code 4 
sect. l2Qb.no (f), 120b. I l l (a); Chapter 53 of Title 35 sect. 5307 (c) ). An audit of this account wili be 
conducted on a triennial basis as required by the Act. The period covered by the audit will coincide with the 
period that the contribution rate is in effect. 

The Wyoming County Commissioners authorize all expenditures from the 9-1-1 Funds Account. A budget is 
submitted annually by the PSAP Director, and the County Commissioners must approve this budget. 

https://www.pemawebtools.state,pa.us/UserTools/TriennialPlans/Plan_Pritu.ashx?p=o&rJd=201... 12/17/2014 
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9.7. Diagram of PSAP 
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Attachments to (9.1. Diagram of PSAP): 
1) Wyoming Countv Floor Plan.jpg 
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9.2. Supplemental Information 

1. Identify the 911 coordinator: 

A. Name 

B. Address 

C. Telephone Number 

2. Identify the public safety answering point(s): 

A. Name 

B. Address 

3. Identify the dispatch center(s) to be supported: 

A. ' Name 

B. Address 

C. Dispatch coordinator name and telephone number location. 

D. Service dispatched from these locations. 

4. Total Number of tie lines in place: 

A. Identify the tie line facility by: 

1. Name 

2. Address 

3. Coordinator Name and Telephone 

4. Total Number of exchanges within the service area: 

5. Total Number of central offices within the service area: 

6. Total number of proposed 911 lines: 

7. Mutual aid agreements in place with surrounding comparable jurisdiction? 
(Attach copies of county agreements only): 

g I Identify the number of 911 lines assigned to each exchange or central 
office: 

2. Total number of telephone lines to be billed for 911 service: 

3. Population ofthe proposed 911 service area: 

4. Number of PSAPs now in existence within the service area: 

5. Proposed number of PSAP's: 

Year 1: 

Year 2: 

Year 3: 

C. Identify all dispatch centers within the service area: 

1. Name 

2. Address 

3. Service dispatch 

4. Service area serviced 

Jeff Porter 

P.O. Box 738 Tunkhannock. 
Pa 18657 

570-836-7524 

See Section 2,2 

Wyoming County 9-1-1 

P.O. Box 738 Tunkhannock, 
PA 18657 

570-836-7524 

Police, Fire, and EMS 

See Section 7,1.3 

Wyoming 

does not 

have any 
Tie Lines 

See Section 4.3 

See Section 7,1.5 

See Section 7,1.5 

See Section 3,2 

Sec Section 7.1.5 

See Section 7.1.2 

See Section 4.1 

Wyoming County 9-1-1 

P.O. Box 738 Tunkhannock. 
Pa. 18657 

Police, Fire, and EMS 

Wyoming County 

https://www.pemawebtools.state.pa.us/UserTools/TriennialPlans/Plan_Print.ashx?p=o&rJ... 2/27/2015 
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5. Population served 

Most recent Census Year: 

6. Proposed Number of Dispatch Centers: 

Year 1: 

Year 2: 

Year 3: 

D. Backup electrical generator (required): 

1. Size: 

2. Output in KVA: 

3. Is a full service capable for a 14-day support available? 

4. Total PSAP electrical load requirements (to invclude: 

Minimum test under load - I hour per week operating logs must be retained 
for a period of 36 months: 

g PSAP electrical supply needed to provide essential supply to include air 
conditioning: (output in KVA): 

7. Is generator part of this application?: 

8. If yes, list cost: 

E. 1. Identify the number of proposed 911 operators to be employed: 

2. Identify (he number of supervisory personnel assigned to 911: 

^ Submit a staffing pattern identifying all those positions directly supporting 
'911. Include title where applicable. 

4. Submit the proposed number of administrative lines to be employed: 

5. Submit the proposed equipment cost 

1. Will the primary PSAP operate 24 hours per day. 7 days per week? 

2. Has an alternate PSAP been identified? 

If yes. provide: 

a) Name 

b) Address 

^ If an alternate PSAP is to be used, provide a description of it's 
capabilities. (Add additional pages as necessary) 

If proposed, provide the estimated number of addresses not in the ALI 

28,003 

2013 

F. 
database: 

2. Identify the alternate system to be used, i.e. grid, 4-digit zip code, etc. 

See Section 2.2 

800KVA 

800 

Yes 

70KVA 

Yes 

70 

No 

See Section 5 

See Section 5 

See Section 5 

See Supplemental Section 
A.S 

Yes 

No 

£ Attach a drawing to scale the PSAP or PSAP's and associated communications 
center to include equipment placement. 

Sec Section 7 

See Section 9. 
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Summary 

TOTAL Non-Recurring Total Annual Recurring 

A. 911 Telephone Service 

1. 

2. 

3. 

911 Trunks from End C.O. to Tandem C.O. (or 
Control C.O.) 

911 Trunks from PSAP to Tandem Central Office (or 
Control Central Office) 

Private Line(s) From Dispatch Center to Emergency 
Service Provider 

4. Services at PSAP 

5. Administrative & Emergency Backup Lines 

B. PSAP Equipment and CPE 

C. Miscellaneous Costs 

D. Personnel Costs 

TOTALS 

Charges Charges 
(a) (b) 

$0.00 $10,710.00 
(A. I.a) (A.l.b) 

0.00 18.024.00 
(A.2.a) (A.2.b) 

$0.00 $0.00 ' 
(A.3.a) (A.3.b) 

S0.00 $125,980.80 
(A .4.a) (A.4.b) 

$0.00 $7,025.76 
(A.5.a) (A.5,b) 

$0.00 $214,217.04 
(B.I.a) (B.l.b) 

$0.00 $17,187.54 
(C.l.a) (C.l.b) 

$1,126,030.73 
(D.l.b) 

$0.00 $1,519,175.87 

CALCULA TION OF CONTRIBUTION RATE 

Total Non-Recurring Charges Per Year (Sum of Column (a) 
Divided By 3) 

2. Total Annual Recurring Charges (Sum of Column (b)) 

3. Total Annual Expense (Line ] + Line 2) 

^ Total Number of Access Lines (911 Access Line Summary 
Report - Adjusted for Centrex) 

5. Contribution Rate (Line 3-̂  Line 4-H2 Months) 

$0.00 

$1,519,175.87 

$1,519,175.87 

12101 

$10.46 

Allowed Amortization Per Year 
for 3 Years 

Per Access Line Per Month 
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A.L 91J Trunks from End CO. to Tandem C.O. (or Control C.O.) 

End C.O. End C.O. Telco Tandem 
C.O. 

Tunkhannock 91.EVNT.I00081.PA Verizon 

Lake Winola 91.EVNT.100078.PA Verizon 

Harding 91.EVNT.100079.PA Verizon 

Nicholson 91 .EVNT. 100080.PA Verizon 

Factoryville 91 .EVNT. 100076.PA Verizon 

Laceyville 9I.EVNT.I00077.PA Verizon 

Tandem 
C.O. 
Telco 

n / a 

N/A 

N/A 

N/A 

N/A 

N/A 

Totals 

Circuit/ 
Trunk 

Quantity 

Non-
Recurring 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

S0.00 
(A.l.a) 

Monthly 
Recurring 

$96.00 

$48.00 

$132.00 

$168.00 

$322.50 

$126.00 

Totai 
Annual 

Recurring 
$1,152.00 

$576.00 

$1,584.00 

$2,016.00 

$3,870.00 

$1,512.00 

$10,710.00 
(A.l.b) 

https://www.pemawebtools.state.pa.us/UserTools/TriennialPlans/Plan_Print.ashx?p=o&r_i... 2/27/2015 



Triennial Planning Preview 

A.2. 911 Trunks from PSAP to Tandem Centra/ Office (or Control Centra/ Office) 

PSAP CO. Telco Quantity Non-Recurring Monthly Recurring Total Annual Recurring 

Bloomsburg 91.EMNT.I00321.PA I $0.00 $227.50 $2..730.00 

Bloomsburg 91.EMNT.100322.PA 1 $0.00 $227.50 $2,730.00 

Scranton 91.EMNT.100323.PA 1 $0.00 $148.00 $1,776.00 

Scranton 91.EMNT. 100324.PA 1 $0.00 $148.00 $lf776.00 

Bloomsburg 9I.EMNT.100I42.PA 1 $0.00 $227.50 $2,730.00 

Bloomsburg 9I.EMNT100I43.PA 1 $0.00 $227.50 $2,730.00 

Scranton 9I.EMNT.100144.PA 1 $0.00 $148.00 $1,776.00 

Scranton 91 .EMNT. 100145.PA 1 $0.00 $148.00 $1,776.00 

Totals 
$0.00 

(A.2.a) 
518,024.00 

(A.2.b) 
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A.3. Private Line(s) From Dispatch Center to Emergency Service Provider 

Emergency Serivce Non- Monthly Total Annual 
Provider L o C a t i o n ( ^ u a n t l t y Recurring Recurring Recurring 

so.oo so.oo 
T o t a l s (A.3.a) (A.3.b) 
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A.4. Services at PSAP 

Cost Category Quantity Non-Recurring Monthly Recurring Total Annual Recurring 

ANI 8 $0.00 $896.00 $10,752.00 

ALI 15 $0.00 $7,740.00 $92,880.00 

Other-911 features 8 $0.00 $1,862.40 $22,348.8 

$0.00 $125,980.80 
T o t a l s (A.4.a) (A.4.b) 
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A.S. Administrative & Backup Lines (for the provision of 9-1-1 services) 

Name of Exchange Quantity Non-Recurring Monthly Recurring Total Annual Recurring 

BAN 570-836-6161 (CENTREX) 36 $0.00 $551.69 $6,620.28 

FAX 2 $0.00 $33.79 $405.48 

„ , $0.00 $7,025.76 
T o t a , s (A.5.a) (A.5.b) 

https://www.pemawebtools.state.pa.us/UserTools/TriennialPlans/Plan_Print.ashx?p=o&r_i... 2/27/2015 



Triennial Planning Preview 

B.L PSAP Equipment and CPE 

Cost Category 

Other ALI / ANI Equipment 

GIS 

Recording Equipment 

Other - Netclock Maintenance 

Emergency Generator System 

Tower Sites - Maintenance 

Microwave Systems 

Other - CPE Maintenance 

Other - CAD Maintenance 

Other-GIS Data Layer 
Maintenance 

Other - PSAP Equipment Repair 
and Maintenance 

Other-CAD ESP 

Owned / 
Leased 

Owned 

Owned 

Owned 

Owned 

Owned 

Owned 

Owned 

Owned 

Owned 

Owned 

Owned 

Owned 

Totals 

Quantity 
Non- Monthly Total Annual 

Recurring Recurring Recurring 

$0.00 $1,048.17 $12,578.00 

$0.00 $531.67 $6,380.04 

$0.00 $301.67 $3,620.04 

$0.00 $104.33 $1,252.00 

$0.00 $320.00 $3,840.00 

$0.00 $273.92 $3,287.04 

$0.00 $1,146.67 $13,760.04 

$0.00 $3,383.33 $40,599.96 

$0.00 $3,951.33 $47,415.96 

$0.00 $4,483.50 $53,802.00 

$0.00 $1,391.33 $16,695.96 

$0.00 $915.50 $10,986.00 

$0.00 $214,217.04 
(B.l.a) (B.l.b) 
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C. I. Miscellaneous Costs 

Cost Category Non-Recurring Total Annual Recurring 

County Administrative $0.00 $2,178.18 

Telephone Company Administrative $0.00 $4,356.36 

Other - Audit $0.00 $300.00 

Other - PSAP Internet $0.00 $1,337.00 

Office Supplies $0.00 $4,730.00 

Other - Printing Copying $0.00 $2,226.00 

Other - Public Education $0.00 $1,670.00 

Other - Postage $0.00 $390.00 

Totals 
$0.00 

(C:i.a) 
$17,187.54 

(C.l.b) 
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DA. Personnel Costs 

Cost Category Quantity Hourly Rate Benefits Costs Total Annual 

911 Director 1 $26.27 $27,203.48 $81,847.08 

911 Deputy Director 1 $20.21 $17,630.85 $59,664.39 

Other - Laed Communicationa Specialist 1 $17.25 $14,809.57 $50,691.87 

GIS Personnel for 911 1 $22.83 $15,576.72 $63,072.94 

Administrative Personnel for 911 I $13.20 $25,164.59 $52,634.20 

Supervisory Personnel 2 $24.24 $43,446.02 $100,857.68 

Supervisory Personnel 2 $20.78 $29,029.26 $86,440.92 

Telecommunicators - Full Time 1 $20.49 $20,572.67 $63,191.87 

Telecommunicators - Full Time 1 $18.80 $20,572.67 $59,676.67 

Telecommunicators - Full Time 1 $14.43 $20,572.67 $50,587.07 

Telecommunicators - Full Time 3 $41.37 $61,718.01 $147,767.61 

Telecommunicators - Full Time 1 $13.38 $19,828.95 $47,680.15 

Telecommunicators - Full Time 1 $13.00 $12,620.58 $39,660.58 

Telecommunicators - Full Time 4 $48.00 $50,482.32 $150,322.32 

Telecommunicators - Full Time 2 $23.00 $24,095.38 $71,935.38 

Totals 
$1,126,030.73 

(D.l.b) 
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