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Re: Pennsylvania Public Utility Commission 
Bureau of Investigation and Enforcement v. 
PPL Electric Utilities Corporation 
Docket No. M-2012-2264635 

Dear Ms. Chiavetta: 

On April 4, 2013, the Pennsylvania Public Utility Commission ("Commission") 
entered an order approving a Settlement Agreement in the above-captioned proceeding. 
As part of the Settlement Terms, PPL Electric Utilities Corporation ("PPL Electric" or the 
"Company") agreed to host Commission staff for the purpose of directly monitoring incoming 
calls to PPL Electric's call centers. 

Pursuant to Paragraph 33(h) of the Settlement Agreement and 52. Pa. Code 
§ 5.591, please accept this letter and attached Verification as notice that all requirements 
have been met and PPL Electric has fully complied with the Settlement Agreement and the 
Commission Order entered April 4, 2013. 

If you have any questions, please call me or Timothy R Dahl, PPL Electric's 
Manager of Regulatory Programs, at (484) 634-3297. 

Sincerely, 

Paul E. Russell 

Enclosures 

cc: Michael L. Swindler, Esquire 
Mr. Daniel Mumford 



VERIFICATION 

COMMONWEALTH OF PENNSYLVANIA 

COUNTY OF LEHIGH 

Docket No.: M-2012-2264635 

On February 19, 2015, Commission Staff from the Bureau of Consumer Services 
visited PPL Electric for the second and final call monitoring session as required by 
Paragraph 33(e) ofthe Settlement Agreement in this proceeding. PPL Electric has now 
fulfilled all the requirements set forth in the Settlement Agreement. 

I, Timothy R. Dahl, hereby state that the facts above set forth are true and correct 
to the best of my knowledge, information and belief, and that I expect to be able to 
prove the same at a hearing held in this matter. I understand that the statements herein 
are made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification 
to authorities). 

RECEIVED 
MARIO 2015 

PA PUBLIC UTILl'IY COMMISSION 
SECRETARY'S BUREAU 
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After pr int ing th is labol: 
1. Uso Uio'Print' bulton on this page to print your labol lo your lasar or ink jot printer. 
2. Fold tho printod pngo along tho horizontal lino, 
3. Place labd In shlbping pouch and affix ll to your shipment so that tho Borcodo portion of tho Inbol can bo road nnd sconnod. 

Warning: Use only UTO ponlod original labol lor shipping. Using a photocopy of this label lor shipping purposes Is fraudulent ond could rosult In nddiuonal billing chnrgos, along with tho cancellation of 

your Fad Ex account number. 
Uso of this systom Constitutes your ogroomont to tho service conditions in tho current FedEx Sorvico Guide, avoilabtoonfodox com.FedEx will not bo responsible for any claim in excess of S100 per 
package, whothor tho result of loss, damage, delay, non^Qlivery,misdelivery,or misinformation, unless you dodoro a higher value, pay an additional charge, document your actual loss and file a timoty 
claim,Limitations foiind in the current FedEx Sorvico Guido apply. Vour nghl to rocouor from FedEx for any loss, including intrinsic value ol tho package, loss ol satos, income interest, profit, attomoy's 
foes, costs, and oth^r forms ol damage whether direct, incidoniol.conioquential, or special is limitoO to thogroator of S100 or the authorized declared value. Recovery cannot exceed actual documontod 
Joss.Maximum lor itt)ms of extraordinary value is SLOOO, e.g. jewelry, precious motels, negotiable instruments and othor Items listed in our ServiceGuido, Wi t t on claims must bo filed within strict timo 
limits, see current FodEx Sorvico Guide. 
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