
UGI Utilities. Inc. 
2525 North 12lliSlteGt 

CtNTBAl FINN GAS, INC. Suite 360 

Post Office Box 12677 
Reading, PA 19612-2677 

(610) 796-3400 Telephone 

March 26, 2015 

VIA FEDERAL EXPRESS 

Ms. Rosemary Chiavetta, Secretary R E C E I V E D 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street M A R 2 6 2015 
Harrisburg, PA 17120 

PA PUBLIC UTILITY COMMISSION 
o . i ^ . - - * . » / - i SECRETARY'S BUREAU Re: UGI Central Penn Gas, Inc.; 

Supplement No. 31 to Tariff CPG Gas - Pa. P.U.C. No. 4; 
Docket No. 

Dear Secretary Chiavetta: 

Enclosed for filing on behalf of UGI Central Penn Gas, Inc., please find Supplement No. 31 to 
Tariff CPG Gas - Pa. P.U.C. No. 4, effective for service rendered on and after May 25, 2015. 
Supplement No. 31 is filed in accordance with the reauthorization of Chapter 14 provisions related 
to jurisdictionaJ utilities' credit and collection activities made pursuant to House Bill 939 (or Act 
155 of 2014), which was signed into law on October 22, 2014. 

Should you have any questions, please contact Melanie J. El Atieh, Manager - Rates & 
Regulatory Planning, either via phone at (610) 796-3528 or via email at mclalichflfougi.com. 

Sincerely, 

Paul J. SzyRman 
Vice President - Rates and Government Relations 

Enclosures: Supplement No. 31 to Tariff CPG Gas - Pa. P.U.C. No. 4 

cc: Service List 
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UGI CENTRAL PENN GAS, INC. 

GAS TARIFF 

INCLUDING THE GAS SERVICE TARIFF 

AND 

THE CHOICE SUPPLIER TARIFF 

Rates and Rules Governing the Furnishing of 

Natural Gas Service 

I n 

The T e r r i t o r y Described Herein 

Issued: March 26, 2015 E f f e c t i v e f o r se r v i c e rendered on 
and a f t e r May 25, 2015, i n 
compliance w i t h House B i l l 939 
(known as Act 155 of 2014), which 
was signed i n t o law on October 22, 
2014. 

Issued By: 

Paul J. Szykman 
Vice President - Rates and Government Relations 

2525 N. 12 t h S t r e e t , Suite 360 
Post O f f i c e Box 12677 
Reading, PA 19612-2677 

http://www.ugi.com/CPG/ 
RECEIVED 

MAR 26 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

NOTICE 

This t a r i f f makes changes i n e x i s t i n g r u l e s and r e g u l a t i o n s . (See Page 2 
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L I S T OF CHANGES MADE BY THIS SUPPLEMENT 
(Page Numbers R e f e r t o O f f i c i a l T a r i f f ) 

Table of Contents, Page 3 

Table of Contents updated t o include new Page 22(b) . 

D e f i n i t i o n s - General, Page 14 

A new defined term "Creditworthiness" i s added t o the l i s t of defined terms i n accordance w i t h 
Section 1403 of HB 939; page reformatted. 

D e f i n i t i o n s - General, Page IS 

Page reformatted t o include t e x t p r e v i o u s l y appearing on page 14; no language added t o or modified 
on t h i s page. 

D e f i n i t i o n s - General, Page 16 

Language added t o the d e f i n i t i o n s of "R e s i d e n t i a l A p p l i c a n t " and "Re s i d e n t i a l Customer" i n 
accordance w i t h Section 1403 of HB 939. 

D e f i n i t i o n s - General, Page 17 

Page reformatted t o include t e x t p r e v i o u s l y appearing on page 16; no language added t o or modified 
on t h i s page. 

Pages 21, 33, 34, 96 and 97 

The term payment "agreement" i s changed t o payment "arrangement" i n accordance w i t h s e c t i o n 1403 of 
HB 939. 

Section 3, Guarantee of Payment, Page 22 

Language added/modified i n accordance w i t h Sections 1404(a) and 1417 of HB 939. 

Section 3, Guarantee of Payment, Page 22(a) 

Language added/modified i n accordance w i t h Sections 1404(c) of HB 939. 

Section 3, Guarantee of Payment, Page 22(b) 

New page i n s e r t e d t o include t e x t p r e v i o u s l y appearing on page 22(a); no language added t o or 
modified on t h i s page. 

Section 7, Meter Reading, Page 30 

Language added i n accordance w i t h Section 1411 of HB 939. 

Section 8, B i l l i n g and Payment, Page 32 

C l a r i f y i n g language added r e l a t e d t o Section 1 4 0 6 ( h ) ( i i ) of HB 939. 

Section 9, Termination and Discontinuance of Service, Page 34 

Language added i n accordance w i t h Sections 1 4 0 6 ( c ) ( i ) ( v ) and 1 4 0 6 ( h ) ( i i ) of HB 939; language 
removed co n s i s t e n t w i t h the Commission's Order, dated January 15, 2015, a t Docket No. M-2013-
2371824. 

Section 9, Termination and Discontinuance of Service, Page 35 

Page reformatted t o include t e x t p r e v i o u s l y appearing on page 34; no language added t o or modified 
on t h i s page. 

I s s u e d : March 26, 2015 E f f e c t i v e f o r S e r v i c e Rendered on and a f t e r 

May 25, 2015 
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DEFINITIONS - GENERAL - CONTINUED 

Commodity: 

Company: 

Commercial Customer 

Creditworthiness: 

The gas d e l i v e r e d t o a Customer d u r i n g the b i l l i n g month. 

UGI Central Penn Gas, Inc. 

A Customer who i s not c l a s s i f i e d as an I n d u s t r i a l Customer or a 
R e s i d e n t i a l Customer. 

An assessment of an Applicant's or Customer's a b i l i t y t o meet b i l l 
payment o b l i g a t i o n s f o r u t i l i t y s e r v i c e . 

(c: 

C r i t i c a l Day: 

Customer: 

Customer Charge: 

D i r e c t i v e ("DFD" 

Discontinuance 
of Service: 

D i s t r i b u t i o n 
Charges: 

Dth (Dekatherm): 

Gas or Natural Gas 

Gas Service: 

Any day, determined by company i n i t s sole d i s c r e t i o n , when 
v a r i a t i o n s i n supply or demand could jeopardize the s a f e t y or 
r e l i a b i l i t y of Company's Gas Service. 

Any person, c o r p o r a t i o n or other e n t i t y l a w f u l l y i n r e c e i p t of gas 
ser v i c e , aggregation and balancing services or i n t e r c o n n e c t i o n 
c o o r d i n a t i o n services from the Company under t h i s T a r i f f . 

A monthly charge. 

An order issued by the Company t o address system management issues 
on a n o n - c r i t i c a l day, i n c l u d i n g a c t i o n s necessary t o comply w i t h 
s t a t u t o r y d i r e c t i v e s and o b l i g a t i o n s . DFDs w i l l be communicated t o 
a f f e c t e d Customers or NGSs e i t h e r e l e c t r o n i c a l l y , by telephone, by 
f a c s i m i l e , through the use of the media or by an a l t e r n a t e mutually 
agreed upon method between the Company and the Customer or NGS. 
Customers and NGSs must provide the Company w i t h a 24-hour contact 
f o r DFDs. F a i l u r e t o comply w i t h a DFD may r e s u l t i n the Customer 
or NGS being assessed the penalty charge set f o r t h i n Section 19.5. 

The cessation of service w i t h the consent of Customer. 

Charges t o recover the costs the Company i n c u r s t o provide 
the services necessary t o d e l i v e r n a t u r a l gas t o a Customer 
from the p o i n t of r e c e i p t i n t o the Company's d i s t r i b u t i o n 
system. 

A measure of the heat content value of gas. Gas usage i s 
determined by m u l t i p l y i n g the MCF used by the heat content 
value of the gas. 

A flammable gas meeting PUC heating value and p u r i t y 
requirements t h a t may include n a t u r a l gas, s y n t h e t i c n a t u r a l 
gas, propane, l a n d f i l l gas and any and a l l n a t u r a l gas 
s u b s t i t u t e s . 

The f u r n i s h i n g of gas by the Company at the p o i n t of d e l i v e r y 
regardless of whether the Customer makes any use of the gas. 

(C) I n d i c a t e s Change 
Issued: March 26, 2015 E f f e c t i v e f o r Service Rendered on and a f t e r 

May 25, 2015 
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Gas Supply or 
Commodity Charge: 

I n d u s t r i a l Customer; 

I n t e r r u p t i b l e 
Service: 

DEFINITIONS - GENERAL - CONTINUED 

Charges by an NGS or Supplier of Last Resort t o recover the 
cost of pro c u r i n g n a t u r a l gas and d e l i v e r i n g i t t o the 
Company's f a c i l i t i e s f o r r e d e l i v e r y t o Customers. 

A Customer engaged i n the process which creates o r changes raw 
ma t e r i a l s or u n f i n i s h e d m a t e r i a l s i n t o another form or product. 

Natural gas services t h a t can be t e m p o r a r i l y discontinued 
under terms and c o n d i t i o n s s p e c i f i e d by T a r i f f or c o n t r a c t . 

(CI 

MCF: 

Natu r a l Gas 
Supplier ("NGS"): 

N o n - C r i t i c a l Day: 

Non-Residential 
A p p l i c a n t : 

Non-Residential 
Customer: 

1,000 cubic f e e t of gas. This i s a measure of gas usage. 

Any person, c o r p o r a t i o n or other e n t i t y t h a t has received a 
li c e n s e from the PUC t o supply n a t u r a l gas supply services t o 
Customers i n the Company's service t e r r i t o r y and t h a t has met 
the a d d i t i o n a l c r i t e r i a e s t a b l i s h e d by the Company t o permit 
i t t o provide n a t u r a l gas supply service t o Customers. 

Any day determined by Company not t o be a C r i t i c a l Day 

An Applicant not c l a s s i f i e d as a R e s i d e n t i a l A p p l i c a n t . 

A Customer not c l a s s i f i e d as a R e s i d e n t i a l Customer, i n c l u d i n g 
a Commercial Customer and an I n d u s t r i a l Customer. 

Occupant: A n a t u r a l person who resides i n the premises t o which gas 
service i s provided. 

Operational Flow 
Order ("OFO"): A d i r e c t i v e issued by the on a c r i t i c a l day. OFOs w i l l be 

communicated as soon as reasonably p r a c t i c a l t o a f f e c t e d 
Customers or NGSs e i t h e r e l e c t r o n i c a l l y , by telephone, by 
f a c s i m i l e , through the use of the media or by an a l t e r n a t e 
mutually agreed upon method between the Company and the Customer 
or NGS. Customers and NGSs must provide the Company w i t h a 
24-hour contact f o r OFOs. F a i l u r e t o comply w i t h an OFO may 
r e s u l t i n the Customer or NGS being assessed the pe n a l t y charge 
set f o r t h i n Section 19.5. 

Point of Delivery: The o u t l e t of company f a c i l i t i e s ; u s u a l l y the meter or r e g u l a t o r 
o u t l e t . 

Price t o Compare: 

PUC: 

The d o l l a r amount charged by the Company, used by Customers 
to compare p r i c e s and p o t e n t i a l savings w i t h other N a t u r a l 
Gas Suppliers. 

The Pennsylvania Public U t i l i t y Commission. 

^C) I n d i c a t e s Change 
Issued: March 26, 2015 E f f e c t i v e f o r Service Rendered on and a f t e r 

May 25, 2015 
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DEFINITIONS - GENERAL - CONTINUED 

Remote Meter Reading 
Device: A device which by e l e c t r i c a l impulse or otherwise t r a n s m i t s 

readings from a meter, u s u a l l y located w i t h i n a residence, t o a 
more accessible l o c a t i o n outside a residence. The term does not 
include AMR and devices t h a t permit d i r e c t i n t e r r o g a t i o n of the 
meter. 

R e s i d e n t i a l A p p l i c a n t : An Applicant who i s (1) a n a t u r a l person at l e a s t 18 years of 
age not c u r r e n t l y r e c e i v i n g service who app l i e s f o r r e s i d e n t i a l 
s e r v i c e , or (2) an a d u l t Occupant whose name appears on the 
mortgage, deed or lease of the pr o p e r t y f o r which the 
r e s i d e n t i a l u t i l i t y s e r v i c e i s requested. The term s h a l l not 
include a (1) R e s i d e n t i a l Customer who seeks t o t r a n s f e r s e r v i c e 
w i t h i n the Company's service t e r r i t o r y , or (2Ja R e s i d e n t i a l 
Customer who, w i t h i n 30 days a f t e r Termination or Discontinuance 
of Service, seeks t o have service reconnected a t the same 
l o c a t i o n or t r a n s f e r r e d t o another l o c a t i o n w i t h i n the Company's 
service t e r r i t o r y . 

R e s i d e n t i a l Customer: 

<c; 

A Customer who i s e i t h e r (1) a n a t u r a l person a t l e a s t 
18 years of age i n whose name a r e s i d e n t i a l account i s l i s t e d and who 
i s p r i m a r i l y responsible f o r payment of b i l l s rendered f o r the 
service , or (2) any a d u l t Occupant whose name appears on the 
mortgage, deed or lease of the pr o p e r t y f o r which r e s i d e n t i a l service 
i s requested. A R e s i d e n t i a l Customer s h a l l be f u r t h e r defined t o 
include a Customer r e c e i v i n g the Company's gas service t o a s i n g l e -
f a m i l y d w e l l i n g or b u i l d i n g , through one meter t o f o u r or fewer 
d w e l l i n g u n i t s i n a m u l t i - f a m i l y d w e l l i n g , or premises used as a 
s i n g l e f a m i l y d w e l l i n g and f o r one or more business uses, provided 
the p r o p r i e t o r of the business resides i n the s i n g l e f a m i l y d w e l l i n g , 
and the business uses less than f i f t y percent of the a n t i c i p a t e d gas 
usage served through a s i n g l e meter. Service w i l l be supplied only 
where the Company's f a c i l i t i e s are s u i t a b l e t o the service desired. 
A R e s i d e n t i a l Customer s h a l l remain a Customer a f t e r Discontinuance 
of Service or Termination of Service u n t i l the f i n a l b i l l f o r service 
i s past due. The term includes a person who, w i t h i n 30 days a f t e r 
Termination or Discontinuance of Service, seeks t o have service (C) 
reconnected at the same l o c a t i o n or t r a n s f e r r e d t o another l o c a t i o n 
w i t h i n the Company's service t e r r i t o r y . 

Supplier of Last 
Resort: The Company or another e n t i t y t h a t provides n a t u r a l gas supply 

services t o Customers t h a t do not e l e c t another s u p p l i e r or choose 
to be served by the s u p p l i e r of l a s t r e s o r t . Customers t h a t are 
refused service from another n a t u r a l gas s u p p l i e r , or Customers 
whose n a t u r a l gas s u p p l i e r f a i l s t o d e l i v e r the re q u i r e d gas 
supplies. C u r r e n t l y , the Company i s the s u p p l i e r of l a s t r e s o r t 
f o r a l l Customers under the terms of t h i s T a r i f f . Each Customer 
may only have one s u p p l i e r of l a s t r e s o r t w i t h one exception: The 
Company s h a l l be under no o b l i g a t i o n and s h a l l have no duty t o 
serve as Supplier of Last Resort t o any Rate DS, IS, LFD, or XD 
customers. 

(C) I n d i c a t e s Change 
Issued: March 26, 2015 E f f e c t i v e f o r Service Rendered on and a f t e r 

May 25, 2015 
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DEFINITIONS - GENERAL - CONTINUED 
(C) 

T a r i f f -. The r a t e s , r u l e s , and r e g u l a t i o n s set f o r t h h e r ein, as may be 
amended, modified or superseded from time t o time. The T a r i f f i s on 
f i l e w i t h the PUC and a v a i l a b l e on the Company's website. 

Termination of 
Service: The cessation of s e r v i c e , whether temporary or permanent, without 

the consent of Customer. 

Unauthorized Use 
of Service: Unreasonable i n t e r f e r e n c e or d i v e r s i o n of servi c e , i n c l u d i n g meter 

tampering (any act which a f f e c t s the proper r e g i s t r a t i o n of se r v i c e 
through a meter), by-passing unmetered service t h a t flows through a 
device connected between a service l i n e and customer-owned 
f a c i l i t i e s and unauthorized service r e s t o r a l . 

User Without 
Contract: A n a t u r a l person who takes or accepts gas service without the 

knowledge or approval of the Company, other than the Unauthorized 
Use of Service as defined above. 

[C) I n d i c a t e s Change 
Issued: March 26, 2015 E f f e c t i v e f o r Service Rendered on and a f t e r 

May 25, 2014 
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RULES AND REGULATIONS 

3. GUARANTEE OF PAYMENT 

3.1 Deposits f o r Non-Residential Accounts. A cash deposit may be re q u i r e d 
from a Non-Residential Applicant t o secure payment of b i l l s f o r regulated 
d i s t r i b u t i o n s e r v i c e . I n a d d i t i o n , the Company may re q u i r e a deposit, l e t t e r of 
c r e d i t or other adequate assurance of payment, or any combination thereof, from a 
Non-Residential Customer i f the Non-Residential Customer has been delinquent i n 
payment of any b i l l i n the preceding twelve (12) months or the Company otherwise has 
reasonable grounds t o r e q u i r e s e c u r i t y f o r payment of b i l l s . The deposit s h a l l not 
be more than the b i l l f o r r e g u l a t e d d i s t r i b u t i o n service f o r the estimated usage f o r 
one average monthly b i l l i n g p e r i o d plus t h a t f o r the highest b i l l i n g p e r i o d w i t h i n 
the most recent twelve (12) months w i t h a minimum f i f t y d o l l a r s ($50.00) deposit. 

3.2 Deposits f o r R e s i d e n t i a l Accounts. The Company may re q u i r e a cash deposit 
from a R e s i d e n t i a l A p p l i c a n t or R e s i d e n t i a l Customer t o secure payment of b i l l s f o r 
regulated d i s t r i b u t i o n service based upon the f o l l o w i n g : 

(a) A R e s i d e n t i a l A p p l i c a n t or R e s i d e n t i a l Customer whose service was 
terminated f o r any of the f o l l o w i n g reasons: 

(1) Nonpayment of an undisputed delinquent account. 

(2) F a i l u r e t o complete payment of a deposit, p r o v i d i n g a guarantee or 
e s t a b l i s h c r e d i t . 

(3) F a i l u r e t o permit access t o meters, service connections or other 
p r o p e r t y of Company f o r the purposes of replacement, maintenance, 
r e p a i r , o r meter reading. 

(4) Unauthorized Use of Service on or about the a f f e c t e d d w e l l i n g . 

(5) F a i l u r e t o comply w i t h the m a t e r i a l terms of a payment arrangement. 

(6) Fraud or m a t e r i a l misrepresentation of i d e n t i t y f o r the purposes of 
ob t a i n i n g u t i l i t y s e r v i c e . 

(7) Tampering w i t h meters, i n c l u d i n g , but not l i m i t e d t o , bypassing a 
meter or removal of an automatic meter reading device or other Company 
equipment. 

(8) V i o l a t i n g t a r i f f p r o v i s i o n s on f i l e w i t h the PUC so as t o endanger the 
s a f e t y of a person or the i n t e g r i t y of the Company's d e l i v e r y system. 

(b) Any R e s i d e n t i a l A p p l i c a n t who i s unable t o e s t a b l i s h c r e d i t w o r t h i n e s s 
t o the s a t i s f a c t i o n of Company through the use of a ge n e r a l l y accepted c r e d i t scoring 
methodology which employs standards f o r using the methodology t h a t f a l l s w i t h i n the 
range of general i n d u s t r y p r a c t i c e and s p e c i f i c a l l y assesses the r i s k of u t i l i t y b i l l 
payment. 

(C) 

(c) A R e s i d e n t i a l Customer who f a i l s t o comply w i t h the m a t e r i a l terms 
or c o n d i t i o n of a settlement or payment arrangement. 

(C) 

(d) A R e s i d e n t i a l Customer who has been delinquent i n the payment of 
two (2) consecutive b i l l s , or three (3) or more b i l l s w i t h i n the preceding twelve 
(12) months. 

(C) I n d i c a t e s Change 
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3. GUARANTEE OF PAYMENT - Continued 

£e) The Company has e s t a b l i s h e d separate c r e d i t procedures and 
standards f o r R e s i d e n t i a l A p p l i c a n t s and R e s i d e n t i a l Customers who are v i c t i m s 
w i t h a p r o t e c t i o n from abuse order or f o r whom there i s a court order from a 
court of competent j u r i s d i c t i o n i n t h i s Commonwealth, which provides c l e a r 
evidence of domestic vi o l e n c e against the R e s i d e n t i a l A p p l i c a n t or R e s i d e n t i a l 
Customer. These procedures s h a l l be p u b l i c l y posted on the Company's website and 
maintained on f i l e i n each of the business o f f i c e s of the Company and made 
a v a i l a b l e , upon request, f o r i n s p e c t i o n by members of the p u b l i c . 

(C! 

3.3. Amount of Deposit f o r R e s i d e n t i a l Accounts. For R e s i d e n t i a l A p p l i c a n t s , 
the amount of the cash deposit s h a l l not be more than 1/6 of a R e s i d e n t i a l 
A p p l i c a n t ' s estimated annual b i l l , w i t h such estimated annual b i l l determined at the 
time the deposit i s r e q u i r e d . I n l i e u of a cash deposit from a R e s i d e n t i a l 
A p p l i c a n t , the Company may accept a w r i t t e n t h i r d - p a r t y guaranty on behalf of the 
R e s i d e n t i a l A p p l i c a n t , provided t h a t the guarantor e s t a b l i s h e s c r e d i t w i t h the 
Company under Section 3.2 and the terms of the w r i t t e n guaranty are approved i n 
w r i t i n g by the Company, w i t h such approval not t o be unreasonably w i t h h e l d . For 
Re s i d e n t i a l Customers, the amount of the cash deposit s h a l l not be more than the 
estimated charges f o r s e r v i c e based on the R e s i d e n t i a l Customer's p r i o r consumption 
f o r the p e r i o d equal t o one average b i l l i n g p e r i o d plus one average month, not t o 
exceed two (2) months. 

3.4 Payment Period f o r Deposits. 

(a) Any Non-Residential A p p l i c a n t seeking t o e s t a b l i s h service a t a new or (Q 
d i f f e r e n t service l o c a t i o n or seeking t o reconnect service a t the same ser v i c e l o c a t i o n 
p r e v i o u s l y terminated or discontinued, s h a l l pay the r e q u i r e d deposit i n f u l l p r i o r t o 
the p r o v i s i o n of ser v i c e . 

(b) Any R e s i d e n t i a l A p p l i c a n t or R e s i d e n t i a l Customer seeking t o e s t a b l i s h service 
at a new or d i f f e r e n t l o c a t i o n or seeking t o reconnect service a t the same service 
l o c a t i o n p r e v i o u s l y terminated or discontinued, s h a l l pay the r e q u i r e d deposit i n f u l l 
w i t h i n 90 days. A R e s i d e n t i a l Applicant or R e s i d e n t i a l Customer may e l e c t t o pay the 
r e q u i r e d deposit i n three i n s t a l l m e n t s as f o l l o w s : 50% of the r e q u i r e d deposit b i l l e d 
upon the establishment or reconnection of servic e , w i t h 25% of the r e q u i r e d deposit t o 
be b i l l e d by the Company 30 days a f t e r the establishment or reconnection of service and 
the remaining 25% b i l l e d 60 days a f t e r the establishment or reconnection of ser v i c e . 
Nothing s h a l l preclude the R e s i d e n t i a l A p p l i c a n t or R e s i d e n t i a l Customer from e l e c t i n g 
t o pay the deposit i n f u l l before or on the due date. 

(c) Any Customer r e c e i v i n g service from the Company s h a l l pay the r e q u i r e d 
deposit i n f u l l on or before the due date. A R e s i d e n t i a l Customer may e l e c t t o 
pay the r e q u i r e d deposit i n three i n s t a l l m e n t s as f o l l o w s : 50% of the r e q u i r e d 
deposit b i l l e d upon the determination by the Company under Section 3.2(c) or (d) 
above t h a t the deposit i s r e q u i r e d , w i t h 25% t o be b i l l e d by the Company 30 days 
a f t e r the determination and the remaining 25% b i l l e d 60 days a f t e r the 
determination. 

(C) 

[C) 
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3. GUARANTEE OF PAYMENT - C o n t i n u e d 

3.5 Deposit Hold Period f o r R e s i d e n t i a l Accounts. A t i m e l y payment h i s t o r y 
i s e s t a b l i s h e d f o r a R e s i d e n t i a l Customer when the R e s i d e n t i a l Customer has p a i d i n 
f u l l and on time f o r twelve (12) consecutive months. Company may hold a deposit on a 
Re s i d e n t i a l Customer's account u n t i l a t i m e l y payment h i s t o r y i s esta b l i s h e d . At the 
end of the Deposit Hold Period, Company s h a l l c r e d i t the deposit, plus accrued 
i n t e r e s t , t o the R e s i d e n t i a l Customer's account. Deposits c r e d i t e d a f t e r the end of 
the Deposit Hold Period s h a l l f i r s t be ap p l i e d t o any past due amounts. I f s e r v i c e i s 
terminated or discontinued before the end of the Deposit Hold Period, Company s h a l l 
deduct any outstanding balance from the deposit and r e t u r n any p o s i t i v e balance t o the 
Re s i d e n t i a l Customer w i t h i n s i x t y (60) days. 

3.6 Refund Provision-Non-Residential Customers. Deposits secured from 
Non-Residential Customers w i l l be refunded when the Customer discontinues service and 
has no unpaid b i l l s or at Company's sole d i s c r e t i o n . 

3.7 Adjustments. The amount of the deposit may be adjusted when there i s a 
change i n consumption t h a t w i l l s i g n i f i c a n t l y change the amount of the deposit as 
computed i n Rule 3.1 and 3.3. 

3.8 I n t e r e s t on Deposits. Deposits from a l l Customers s h a l l bear i n t e r e s t 
computed at the simple annual i n t e r e s t r a t e determined by the Secretary of Revenue 
f o r i n t e r e s t on underpayment of tax under Section 806 of the Act of A p r i l 19, 1929 
(P.L. 343, No. 176), known as The F i s c a l Code which w i l l be c r e d i t e d annually t o the 
Customer's deposit or account. The i n t e r e s t r a t e i n e f f e c t when the deposit i s 
req u i r e d t o be paid s h a l l remain i n e f f e c t u n t i l the l a t e r of the date the deposit i s 
refunded or c r e d i t e d or December 31 of each year. On January 1 of each year, the new 
i n t e r e s t r a t e f o r t h a t year w i l l apply t o the deposit. Deposits s h a l l cease t o bear 
i n t e r e s t upon t e r m i n a t i o n or discontinuance of the service covered by the deposit. 

3.9 P r i o r Debts. 

(a) Non-Residential Accounts. As a c o n d i t i o n of f u r n i s h i n g , t r a n s f e r r i n g or 
reconnecting service t o a Non-Residential Applicant or Non-Residential Customer, the 
Company may r e q u i r e payment of any outstanding balance on any account f o r which the 
Non-Residential A p p l i c a n t or Non-Residential Customer i s l e g a l l y responsible; 

(C) 
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3. GUARANTEE OF PAYMENT - Continued 

(b) R e s i d e n t i a l Accounts. As a c o n d i t i o n of f u r n i s h i n g , t r a n s f e r r i n g or 
reconnecting service t o a R e s i d e n t i a l A p p l i c a n t or R e s i d e n t i a l Customer, the Company 
may r e q u i r e payment of any outstanding balance which accrued w i t h i n the past four 
years on any account f o r which the R e s i d e n t i a l A p p l i c a n t or R e s i d e n t i a l Customer i s 
l e g a l l y responsible. The foregoing four-year l i m i t a t i o n s h a l l not apply i f the 
outstanding balance includes past due amounts t h a t the Company was not aware of due 
to Unauthorized Use of Service, f r a u d or t h e f t ; i n which case, the Company may 
re q u i r e payment of a l l such past due amounts wi t h o u t regard t o the four-year 
l i m i t a t i o n . The Company may render a make-up b i l l t o a R e s i d e n t i a l Customer f o r 
p r e v i o u s l y u n b i l l e d s e r v i c e which accrued w i t h i n the past four (4) years r e s u l t i n g 
from b i l l i n g e r r o r , meter f a i l u r e , leakage t h a t could not reasonably have been 
detected or loss of se r v i c e . I f the make-up b i l l exceeds the otherwise normal 
estimated b i l l f o r the b i l l i n g p e r i o d during which the make-up b i l l i s issued by at 
le a s t 50% or at l e a s t $50, whichever i s greater, the Company s h a l l , a t the o p t i o n of 
the Customer, amortize the b i l l a t l e a s t as long as: (1) the p e r i o d during which the 
excess amount accrued; or (2) necessary so t h a t the q u a n t i t y of service b i l l e d i n any 
one b i l l i n g p e r i o d i s not greater than the normal estimated q u a n t i t y f o r t h a t p e r i o d 
plus 50%. 

(c) The Company may u t i l i z e a l l means of determining an Applicant's or 
Customer's l i a b i l i t y f o r any outstanding balances, i n c l u d i n g , but not l i m i t e d t o , the 
f o l l o w i n g : (1) use of Company records t h a t c o n t a i n c o n f i d e n t i a l i n f o r m a t i o n 
p r e v i o u s l y provided t o the Company, (2) i n f o r m a t i o n contained on a v a l i d mortgage, 
lease or deed, (3) other i n f o r m a t i o n contained i n the Company's records t h a t i n d i c a t e 
t h a t the Applicant was an a d u l t Occupant d u r i n g the time the balances accrued, (4) 
use of commercially a v a i l a b l e consumer c r e d i t r e p o r t i n g s e r v i c e , (5) use of 
commercially a v a i l a b l e skip t r a c i n g software t h a t contains records of names and 
addresses, and (6) use of i n f o r m a t i o n contained i n c r e d i t r e p o r t i n g data u t i l i z e d by 
the Company. 

(c: 
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7. METER READING 

7.1 D e f i n i t i o n of a Cubic Foot. A cubic f o o t s h a l l be the amount of gas t h a t 
occupies a volume of one cubic f o o t a t an absolute pressure of 14.73 pounds per 
square inch and a temperature of 60° Fahrenheit w i t h a heating value of 1,029 B r i t i s h 
Thermal Units (B.T.U.s). To determine the volume a t c o n d i t i o n s other than standard 
pressures and heating values of gas d e l i v e r e d , f a c t o r s such as those f o r pressure, 
temperature, s p e c i f i c g r a v i t y , heating value, and d e v i a t i o n from the laws o f i d e a l 
gases may be ap p l i e d . 

7.2 
meters. 

Method of Measurement. Gas usage s h a l l be measured by Company owned 

7.3 Pressure C o r r e c t i o n . At the Customer's request, the Company may allow 
d e l i v e r y a t an elevated pressure t h a t exceeds the standard pressure o f seven inches 
water column (7" W.C.). I n s i t u a t i o n s where d e l i v e r y pressure i s two pounds per 
square i n c h or greater, the Company may choose t o use a f i x e d f a c t o r t o account f o r 
the higher energy content of the higher pressure gas, whereby the metered volume i s 
m u l t i p l i e d by the pressure f a c t o r t o determine the c o r r e c t energy consumed. I n cases 
where the Company agrees t o provide d e l i v e r y s e r v i c e at such an elevated pressure 
w i t h o u t a f i x e d f a c t o r , a supplemental device w i l l be i n s t a l l e d a t the Customer's 
expense t o c o r r e c t the meter reading f o r pressure and temperature. The Company may 
r e j e c t a Customer's request f o r non-standard service a t elevated pressure f o r system 
o p e r a t i o n a l reasons, where the Customer does not agree t o pay the cost f o r non
standard s e r v i c e , where a p p l i c a b l e , under Rules 4.5, 5.3 or 5.4(a), or f o r any other 
reason t h a t the Company may determine at i t s sole d i s c r e t i o n . 

7.4 Heating Value Cor r e c t i o n . The Company may apply a heating value c o r r e c t i o n 
f a c t o r t o metered usage t o ad j u s t f o r heating values t h a t d i f f e r from those defined 
i n Section 7.1. This f a c t o r may be adjusted monthly. 

7.5 Meter Tests. The Company may, from time t o time and a t i t s expense, 
inspect and t e s t i t s meters. The Customer has the r i g h t t o have the Company t e s t the 
meter i n service at the Customer's premises, and, upon w r i t t e n request, the Company 
w i l l , as a p p l i c a b l e , remove, seal and t e s t the meter i n accordance w i t h the Gas 
Service Regulations of the Pennsylvania Public U t i l i t y Commission ("Regulations") or 
secure an in-person meter reading t o confirm the accuracy of an automatic meter 
reading device when a customer disconnects s e r v i c e or a new service request i s 
received. Together w i t h the w r i t t e n request f o r a meter t e s t , the Customer s h a l l 
deposit w i t h the Company the meter t e s t i n g fee s p e c i f i e d by the Regulations. I f the 
meter t e s t s w i t h i n the accuracy l i m i t s s p e c i f i e d by the Regulations, the meter s h a l l 
be deemed f o r a l l purposes t o have r e g i s t e r e d a c c u r a t e l y . I n such case, no b i l l i n g 
adjustment s h a l l be made and the meter t e s t i n g fee deposited w i t h the Company s h a l l 
be c r e d i t e d to the Company. 

7.6 Adjustment f o r Meter Error. I f any meter becomes d e f e c t i v e or f a i l s t o 
t e s t a c c u r a t e l y , an adjustment w i l l be made t o the Customer's b i l l i n accordance w i t h 
the Regulations and the meter t e s t i n g fee deposited w i t h the Company s h a l l be 
refunded t o the Customer. 

7.7 Meter Test Fees. The Company may assess the f o l l o w i n g service charges: 

(C! 

Meter Size: 

|C) i n d i c a t e s Change 

0 - 500 CFH 
501 - 1500 CFH 

Over - 1500 CFH 

$10.00 
$20.00 
$30 . 00 
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8. BILLING AND PAYMENT - Continued 

8.5 Payment Due Date. The due date f o r payment of R e s i d e n t i a l Customers' 
b i l l s s h a l l not be less than twenty (20) days from the date of m a i l i n g and f i f t e e n 
(15) days f o r a Non-Residential Customer's b i l l w i t h the exception t h a t b i l l s t o the 
Commonwealth of Pennsylvania, the Government of the United States, or any of t h e i r 
agencies, and elementary and secondary schools s h a l l be due f i f t e e n (15) days a f t e r 
the date of m a i l i n g unless otherwise extended t o t h i r t y (30) days by mutual 
agreement. For a l l b i l l i n g s , i f the due date f o r payment should f a l l on a Saturday, 
Sunday, bank h o l i d a y or any other day when the o f f i c e s of the Company where payments 
are r e g u l a r l y received are not open t o the general p u b l i c , the due date s h a l l be 
extended t o the next business day. F a i l u r e t o receive a b i l l w i l l not release the 
Customer from payment o b l i g a t i o n s . 

8.6 Date of Payment f o r R e s i d e n t i a l Customers. For payments by m a i l , 
the e f f e c t i v e date of payment s h a l l be the date of the postmark. For payments made 
through e l e c t r o n i c transmission, the e f f e c t i v e date of payment s h a l l be the date of 
ac t u a l r e c e i p t of payment by the Company. For payments made at a branch o f f i c e or an 
Authorized Payment Agent, the e f f e c t i v e date of payment s h a l l be the date of a c t u a l 
r e c e i p t of payment a t t h a t l o c a t i o n . 

8.7 Late Payment Charge. Late payment charges w i l l be ap p l i e d as f o l l o w s t o 
the balance due which i s not p a i d by the due date i n c l u d i n g amounts b i l l e d by the 
Company on behalf of n a t u r a l gas s u p p l i e r s other than the Company. R e s i d e n t i a l 
Customers w i l l be charged a l a t e payment charge of one and one h a l f (1 1/2) percent 
per month on the balance due not pa i d by the due date; provided t h a t , f o r a 
Re s i d e n t i a l Customer's payment by m a i l , the Company s h a l l not impose a l a t e payment 
charge unless payment i s received more than 5 days a f t e r the due date. Non-
Re s i d e n t i a l Customers w i l l be charged f i v e (5) percent per month on the balance due 
not p a i d by the due date and an a d d i t i o n a l one and one h a l f (1 1/2) percent per month 
f o r each month t h e r e a f t e r . 

8.8 Return Payment Service Charge. The Company may impose a service charge 
of the greater of t h i r t y - f i v e d o l l a r s ($35.00) or maximum allowed by Commonwealth of 
Pennsylvania f o r each check or negotiable i n s t r u m e n t ( i n c l u d i n g e l e c t r o n i c payment) 
received i n payment of b i l l ( s ) which i s dishonored and returned by the bank upon 
which i t i s drawn. The Company may r e q u i r e a Customer t o tender non-electronic 
payment a f t e r the Customer tenders two (2) consecutive e l e c t r o n i c payments t h a t are 
subsequently dishonored, revoked, canceled or otherwise not authorized, 

8.9 Due Date Extension Program. R e s i d e n t i a l Customers meeting the 
q u a l i f i c a t i o n requirements of the Due Date Extension Program s h a l l , upon w r i t t e n 
a p p l i c a t i o n , have the due date f o r payment of b i l l s f o r s e r v i c e t o t h e i r personal 
residence extended. To q u a l i f y . A p p l i c a n t s must submit proof t h a t t h e i r sole source 
of support, and t h a t of others i n t h e i r household, i s derive d from a permanent f i x e d 
income plan, i s s u i n g monthly checks. Under the program, the due date f o r payment on a 
b i l l normally f a l l i n g due between the s i x t h day of the month and the t w e n t i e t h day of 
the month s h a l l be extended t o the f i r s t working day a f t e r the t w e n t i e t h o f the 
month. The due date f o r payment on a b i l l normally f a l l i n g due between the twenty-
f i r s t day of the month and the f i f t h day of the f o l l o w i n g month, s h a l l be extended t o 
the f i r s t working day a f t e r the f i f t h day of the l a t t e r month. 

8.10 A p p l i c a t i o n of Payments f o r Rates RT, NT, and CT. Where Company renders 
a b i l l f o r n a t u r a l gas supply service on behalf of a Choice Supplier and a p a r t i a l 
payment i s received, the p a r t i a l payment s h a l l f i r s t be a p p l i e d t o p r e - r e t a i l access 
Company balances and then t o p o s t - r e t a i l access balances. 

[Q I n d i c a t e s Change 
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RULES AND REGULATIONS 

8. BILLING AND PAYMENT - Continued 

I n the event a customer has a p r e - r e t a i l access Company balance, p a r t i a l payment 
s h a l l be a p p l i e d i n the f o l l o w i n g order of p r i o r i t y : 

1. F i r s t t o outstanding p r e - r e t a i l access Company balances, or the 
i n s t a l l a t i o n amount on a payment arrangement w i t h the Company 
on t h i s balance; then t o 

2. Current r e g u l a t e d Company charges; then t o 
3. Choice Supplier supply charges; then t o 
4. Non-Basic Service charges,- then t o 
5. Hardship Energy Fund c o n t r i b u t i o n s . 

I n the event a Customer develops a p o s t - r e t a i l access balance, p a r t i a l payment s h a l l 
f i r s t be a p p l i e d t o the p r e - r e t a i l access Company balances i n the order of p r i o r i t y 
s p e c i f i e d above. Thereafter, p a r t i a l payment s h a l l be Company a p p l i e d i n the 
f o l l o w i n g order of p r i o r i t y : 

1. F i r s t t o outstanding p o s t - r e t a i l access Company Balances, or the 
i n s t a l l a t i o n amount on a payment arrangement w i t h the Company 
on t h i s balance; then t o 

2. Current r e g u l a t e d Company charges; then t o 
3. Choice Supplier service charges; then t o 
4. Non-Basic se r v i c e charges; then t o 
5. Hardship Energy Fund c o n t r i b u t i o n s . 

Where Company renders a budget b i l l on behalf of a Choice Supplier f o r N a t u r a l Gas 
Supply serv i c e , p a r t i a l payments s h a l l be a p p l i e d on a pro r a t a basis a f t e r 
outstanding p r e - r e t a i l access balances and post r e t a i l access balances have been pai d 
i n accordance w i t h the orders of p r i o r i t y s p e c i f i e d above. For purposes of t h i s 
Section, p r e - r e t a i l access balances means outstanding account balances i n c u r r e d p r i o r 
t o Customer t r a n s f e r r i n g t o Rate RT, NT, and CT. 

For purposes of t h i s Section, p o s t - r e t a i l access balances means outstanding account 
balances i n c u r r e d a f t e r Customer t r a n s f e r s t o Rate RT, NT, and CT. 

tc: 

(CI 
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RULES AND REGULATIONS 

9. TERMINATION AND DISCONTINUANCE OF SERVICE 

9.1 (a) Termination of Service. The Company may terminate s e r v i c e on reasonable 
n o t i c e and remove i t s equipment i n case of Customer's ( i ) nonpayment of an undisputed 
delinquent account, ( i i ) f a i l u r e t o complete payment of a deposit, provide a 
guarantee of payment or e s t a b l i s h c r e d i t , ( i i i ) f a i l u r e t o permit access t o meters, 
se r v i c e connections or other p r o p e r t y f o r the purpose of replacement, maintenance, 
r e p a i r or meter reading, ( i v ) f a i l u r e t o comply w i t h the m a t e r i a l terms of a payment 
arrangement, or (v) v i o l a t i o n of t a r i f f Rules and Regulations. The Company may 
terminate service promptly and wit h o u t n o t i c e f o r Customer's ( i ) Unauthorized Use of 
Service d e l i v e r e d on or about the a f f e c t e d d w e l l i n g or premises, ( i i ) f r a u d or 
m a t e r i a l misrepresentation o f the Customer's i d e n t i t y f o r the purpose o f o b t a i n i n g 
ser v i c e , ( i i i ) abuse of or tampering w i t h the meters, connections or other equipment 
of the Company, ( i v ) v i o l a t i n g t a r i f f Rules and Regulations which endanger the sa f e t y 
of a person or the i n t e g r i t y of the Company's d i s t r i b u t i o n system; (v) tendering 
payment f o r reconnection of se r v i c e t h a t i s subsequently dishonored, revoked, 
canceled or otherwise not authorized and which has not been cured or otherwise made 
i n f u l l payment w i t h i n three business days of the Company's n o t i c e , or ( v i ) a f t e r 
r e c e i v i n g t e r m i n a t i o n n o t i c e from the Company, tendering payment which i s 
subsequently dishonored under 13 Pa. C.S. § 3502, or, i n the case of an e l e c t r o n i c 
payment, t h a t i s subsequently dishonored, revoked, canceled or otherwise not 
authorized and which has not been cured or otherwise made i n f u l l payment w i t h i n 
three business days of the Company's n o t i c e . P r i o r t o r e s t o r a t i o n of service 
terminated f o r any of the for e g o i n g reasons, the Company may r e q u i r e a payment i n 
advance of a l l arrearages, a p p l i c a b l e deposit, and a reconnect charge of $55.00 f o r 
reconnections performed d u r i n g normal business hours of Monday through Friday. For 
reconnections outside of normal business hours the fee s h a l l be $250.00. 

(b) For R e s i d e n t i a l Customers, the Company w i l l accept the f o l l o w i n g as 
v e r i f i c a t i o n of household income i n determining the e l i g i b i l i t y of an account under 
Chapter 56 f o r t e r m i n a t i o n d u r i n g the p e r i o d of December 1 through March 31: ( i ) recent 
pay stubs or W-2 forms, ( i i ) access card or statement from Department of Public Welfare 
("DPW"), ( i i i ) i f a source of income i s r e n t a l income, then a v e r i f i e d copy of r e n t 
r e c e i p t ( s ) , ( i v ) i f the R e s i d e n t i a l Customer receives s o c i a l s e c u r i t y payments, pension 
payments, d i s a b i l i t y payments, Supplemental S e c u r i t y Income (SSI) payments, or any 
other source of f i x e d income w i t h d i r e c t deposit, then a copy of bank statement or 
b e n e f i t l e t t e r , (v) c h i l d support and/or alimony support v e r i f i c a t i o n l e t t e r , ( v i ) i f 
the R e s i d e n t i a l Customer receives payments from unemployment b e n e f i t s or workers' 
compensation, then a copy of the determination l e t t e r or check stub, ( v i i ) previous 
year's income tax statement, ( v i i i ) a f i l e d 1099 form showing any i n t e r e s t income, 
annuity or dividends, and ( i x ) a v e r i f i c a t i o n l e t t e r from DPW of any approved cash or 
c r i s i s grant a p p l i c a b l e t o the cur r e n t heating season. 

(c; 

(C) 

(C) 

(C) 

(C) 

9.2 Discontinuance of Service. Any Customer who i s about t o vacate any 
premises supplied w i t h gas service or wishes t o have service discontinued f o r any 
reason s h a l l give at l e a s t seven (7) days w r i t t e n n o t i c e t o the Company and any non-
Customer Occupant of the premises t o which service i s being supplied, s p e c i f y i n g the 
date on which i t i s desired t h a t service be discontinued. I f a R e s i d e n t i a l Customer 
requests a Discontinuance of Service at the R e s i d e n t i a l Customer's residence, and the 
Re s i d e n t i a l Customer and the members of the R e s i d e n t i a l Customer's household are the 
only Occupants, the Company may discontinue service without a d d i t i o n a l n o t i c e t o the 
a f f e c t e d premise. I f a Customer (other than a l a n d l o r d ratepayer) requests a 
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RULES AND REGULATIONS 

9. TERMINATION AND DISCONTINUANCE OF SERVICE (Continued) 

Discontinuance of Service at a d w e l l i n g other than the Customer's residence, or a t a 
s i n g l e meter, m u l t i - f a m i l y residence, whether or not the Customer's residence, the 
Customer must s t a t e i n w r i t i n g (under p e n a l t y of law) t h a t the premises are 
unoccupied. I f the premises are occupied, the Customer's w r i t t e n n o t i c e requesting 
Discontinuance of Service must be endorsed by a l l a f f e c t e d Occupants. I f the 
foregoing c o n d i t i o n s are not met, the Company may discontinue s e r v i c e at the a f f e c t e d 
premises upon n o t i c e t o the a f f e c t e d premises i n accordance w i t h Chapter 56. The 
Customer s h a l l be l i a b l e f o r gas consumed u n t i l t r a n s f e r of the account or the meter 
shut o f f . When Discontinuance o f Service by Customer i s f o r a p e r i o d of less than 
twelve (12) months, the Company may r e q u i r e a payment of customer charges f o r each 
month the s e r v i c e has been discontinued i n order t o have the service r e s t o r e d . 

9.3 I f s e r v i c e to any Non-Residential Customer i s terminated f o r the reasons 
set f o r t h i n Section 9.1 (Termination of Service) or discontinued i n accordance w i t h 
Section 9.2 (Discontinuance of Service) hereof, the Company s h a l l not be under any 
o b l i g a t i o n t o resume se r v i c e t o the same Customer at the same premises w i t h i n twelve 
months unless i t s h a l l receive payment of an amount equal t o the minimum b i l l f o r 
each month of the i n t e r v e n i n g p e r i o d . 

10. RIDER A 

STATE TAX ADJUSTMENT SURCHARGE 

The State Tax Adjustment Surcharge i s a p p l i c a b l e t o the net monthly r a t e s and 
minimum charges contained i n t h i s T a r i f f . The surcharge shown on Page 35 w i l l be 
recomputed when a tax r a t e used i n the c a l c u l a t i o n changes and/or the Company 
implements a change i n r a t e s . 

The recomputation of the surcharge w i l l be submitted t o the PUC w i t h i n 10 days 
a f t e r the occurrence of a reason f o r surcharge recomputation shown above. I f the 
recomputed surcharge i s less than the one i n e f f e c t the Company w i l l , and i f more 
may, submit a t a r i f f or supplement t o r e f l e c t such recomputed surcharge, the 
e f f e c t i v e date of which s h a l l be 10 days a f t e r the f i l i n g . 

(C) 

Rider A - State Tax Adjustment Surcharge 

R e t a i l Volumes - Rate Schedules R, N, CIAC, and GL -0.25% 

Tr a n s p o r t a t i o n Volumes - Rate Schedules DS,LFD,IS,NT,RT, and XD -0.25% 
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RULES AND REGULATIONS 

6. BILLING AND PAYMENT 

6.1 B i l l i n g Period. On or before the 15 c h of a month, Company s h a l l send each Choice 
Supplier an inv o i c e r e f l e c t i n g a l l charges i n c u r r e d by the Choice Supplier f o r 
the p r i o r calendar month a c t i v i t i e s . Such i n v o i c e may inc l u d e charges r e l a t e d 
t o adjustments f o r p r i o r periods. 

6.2 Payment. Payments w i l l be due 10 days f o l l o w i n g issuance of the i n v o i c e . 
Choice Supplier s h a l l make payment t o the Company of such i n v o i c e d amount by 
wire t r a n s f e r t o the bank and account s p e c i f i e d on the i n v o i c e . I f the invoiced 
amount i s less than $1,000, payment can be made by check, payable t o the 
Company. Unpaid balances s h a l l accrue i n t e r e s t a t the r a t e of 1.5 percent per 
month. Unpaid balances may r e s u l t i n the Company accessing the f i n a n c i a l 
s e c u r i t y posted by the Choice Supplier and / or the Choice Supplier being 
d i s q u a l i f i e d from p r o v i d i n g Aggregation Service 

6.3 B i l l i n g Dispute. I f Choice Supplier asserts a good f a i t h b i l l i n g dispute, the 
Choice Supplier s h a l l inform the Company i n w r i t i n g of such dispute and pay the 
undisputed amount. The disputed amount s h a l l accrue i n t e r e s t a t the e f f e c t i v e 
prime r a t e of i n t e r e s t as published under "Money Rates" by "The Wall S t r e e t 
Journal", or the maximum c o n t r a c t r a t e p e r m i t t e d by law, whichever i s l e s s . The 
Choice Supplier and the Company s h a l l endeavor t o resolve any disputes promptly 
and the amount determined t o be p r o p e r l y invoiced, p l u s accrued i n t e r e s t on such 
amount s h a l l be p a i d t o the Company w i t h i n f i f t e e n (15) days f o l l o w i n g such 
r e s o l u t i o n . Unpaid amounts not subject t o dispute s h a l l accrue i n t e r e s t a t the 
r a t e s p e c i f i e d i n 6.2. 

6.4 Licensed Supplier Budget B i l l i n g . The Company w i l l b i l l a l l budget b i l l i n g amount 
cal c u l a t e d and provided by the Licensed Supplier. The Company w i l l not determine 
a License Supplier's budget b i l l charge. 

6.5 A p p l i c a t i o n of Payments f o r Rates RT, NT, and CT. Where Company renders a b i l l 
f o r n a t u r a l gas supply s e r v i c e on behalf of a Nat u r a l Gas Supplier and a p a r t i a l 
payment i s received, the p a r t i a l payment s h a l l f i r s t be a p p l i e d t o p r e - r e t a i l 
access Company balances and then t o p o s t - r e t a i l access Company balances. I n the 
event a customer has a p r e - r e t a i l access Company balance, p a r t i a l payment s h a l l 
be a p p l i e d i n the f o l l o w i n g order of p r i o r i t y : 

1. F i r s t t o outstanding p r e - r e t a i l access Company balances, or the i n s t a l l a t i o n 
amount on a payment arrangement w i t h Company on t h i s balance; then t o 

2. Current Company charges; then t o 
3. Choice Supplier supply charges; then t o 
4. Non-Basic Service charges,- then t o 
5. Hardship Energy Fund c o n t r i b u t i o n s . 

(c; 
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RULES AND REGULATIONS 

6. BILLING AND PAYMENT - CONTINUED 

I n the event a Customer develops a p o s t - r e t a i l access balance, p a r t i a l payment 
s h a l l f i r s t be a p p l i e d t o the p r e - r e t a i l access Company balances i n the order of 
p r i o r i t y s p e c i f i e d above. Thereafter, p a r t i a l payment s h a l l be a p p l i e d i n the 
f o l l o w i n g order of p r i o r i t y : 

1. F i r s t t o outstanding p o s t - r e t a i l access Company Balances, or the i n s t a l l a t i o n 
amount on a payment arrangement w i t h Company on t h i s balance; then t o 

2. Current Company charges; then t o 
3. Choice Supplier s e r v i c e charges; then t o 
4. Non-Basic se r v i c e charges; then t o 
5. Hardship Energy Fund c o n t r i b u t i o n s . 

Where Company renders a budget b i l l on behalf of a Choice Supplier f o r N a t u r a l Gas 
Supply serv i c e , p a r t i a l payments s h a l l be a p p l i e d on a pro r a t a basis a f t e r 
outstanding p r e - r e t a i l access balances and post r e t a i l access balances have been 
paid i n accordance w i t h the orders of p r i o r i t y s p e c i f i e d above. 

For purposes of t h i s Section, p r e - r e t a i l access balances means outstanding account 
balances i n c u r r e d p r i o r t o Customer t r a n s f e r r i n g t o Rate RT, NT, and CT. 

For purposes of t h i s Section, p o s t - r e t a i l access balances means outstanding 
account balances i n c u r r e d a f t e r Customer t r a n s f e r s t o Rate RT, NT, and CT. 

(c: 
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I hereby certify that I have, this 26th day of March, 2015, served a true and correct copy 

of the foregoing document in the manner and upon the persons listed below in accordance with 

requirements of 52 Pa. Code § 1.54 (relating to service by a participant): 

VIA FEDERAL EXPRESS: 

Tanya J. McCloskey 
Acting Consumer Advocate 
Office of Consumer Advocate 
555 Walnut Street 
Forum Place, 5th Floor 
Harrisburg, PA 17101-1923 

Johnnie E. Simms, Director 
Pennsylvania Public Utility Commission 
Bureau of Investigation & Enforcement 
Commonwealth Keystone Building 
400 North Street, 2nd Floor West 
Harrisburg, PA 17120 

John R. Evans 
Small Business Advocate 
Office of Small Business Advocate 
Commerce Building 
300 North Second Street, Suite 202 
Harrisburg, PA 17101 

Alexis Bechtel, Director 
Pennsylvania Public Utility Commission 
Bureau of Consumer Services 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 
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