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1. LETTER OF TRANSMITTAL & RESOLUTION

1.1 Letter of Transmittal
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Attachments to (1.1 Letter of Transmittal):
  1) 1.1 Transmittal Letter.pdf
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Attachments to (1.2 Resolution):
  1) 1.2 p1 5305-15-A 2015 - 2017 Plan EA.pdf
  2) 1.2 p2 Resolution 14-05-RE.pdf
  3) 1.2 p3 Resolution 14-05-RE.pdf
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2. EXECUTIVE SUMMARY

2.1. Introduction: General 9-1-1 Service
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Attachments to (2.1. Introduction: General 9-1-1 Service):
  1) 2 1 Introduction_General 911 Service.pdf
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2.2. The City/County 9-1-1 System
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Attachments to (2.2. The City/County 9-1-1 System):
  1) 2 2 System Overview_Page 1.pdf
  2) 2 2 System Overview_Page 2.pdf
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2.3. Staffing
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Attachments to (2.3. Staffing):
  1) 2 3 2014 Staffing Plan.pdf
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2.4. Proposed Upgrades and Future Plans and Needs
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Attachments to (2.4. Proposed Upgrades and Future Plans and Needs):
  1) 2 4 Proposed Upgrades Future Plans & Needs Page 1.pdf
  2) 2 4 Proposed Upgrades Future Plans & Needs Page 2.pdf
  3) 2 4 Proposed Upgrades Future Plans & Needs Page 3.pdf
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3. REGULATORY REQUIREMENTS

3.1 City/County Coordinator
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Attachments to (3.1 City/County Coordinator):
  1) Allegheny Coordinator.pdf

https://www.pemawebtools.state.pa.us/UserTools/TriennialPlans/Plan_Download_File.ashx?id=48809
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3.2. Inter-Agency/Inter-City/County Agreements/Mutual Aid Agreements
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3.3. Explanation of Modifications/Changes to Original Plan

 

Changes from the previous plan are noted throughout the current plan.
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3.4. Compliance with Pennsylvania Code Requirements

Compliance with Pennsylvania Code  Allegheny
 County
 Complies

  
Minimum Standards for PSAPs Comments  

REQUIREMENTS   
 YES NO   
The law enforcement, fire protection, emergency medical services,
 rescue services and advanced life support services within the
 boundaries of the political subdivision shall be included.

 X
   

 
The system shall operate on a 24-hours a day, 7 days per week basis. X    
9-1-1 related calls shall be answered by trained operators dedicated to
 9-1-1 operations.

X 
   

Ninety percent of 9-1-1 calls shall be answered within 10 seconds. X    
Incoming 9-1-1 calls shall be recorded via a multi-track voice recorder. X    
9-1-1 operators shall record incoming calls at their respective
 answering station to allow for instant playback.

X 
   

Voice recorded 9-1-1 information shall be archived for at least 30
 days.

X 
   

A PSAP shall have stand-by emergency electrical power generation
 equipment and sufficient fuel supply to sustain operation for a
 minimum of 7 days. PSAPs Federally funded under civil
 defense/emergency management shall maintain a 14-day fuel supply.

 X

   

 

A minimum of two lines for each established exchange or central
 office shall be provided for incoming 9-1-1 calls.

 X
   

A minimum of two administrative lines shall be provided for non-
emergency or routine, or both, calls.

X 
   

Each 9-1-1 PSAP shall have the ability to force a disconnect with a
 calling party.

 X
   

Public pay stations, semi public pay stations and COCOTs [Customer
 Owned Coin Operated Telephones] shall have access to 9-1-1 without
 coin insertion or other charge.

X 
   

 

If no local address is available, the County or PSAP shall adopt a grid
 system, zip code identifier or other acceptable identifer method for
 support of dispatch and emergency service response to rural locations.
 The predicted number of addresses not in the data base shall be listed
 as a description of the identifying method chosen.

X 

  

 

If ANI and ALI or computer aided dispatch equipment is utilized, an
 uniterruptable power supply shall be employed. This is in addition to
 the required standby electrical power generator.

X 

   
 
 
 

If ANI and ALI are employed, the following minimum data shall be
 displayed except in the case of party lines or mobile lines:

 X

   

(A) the telephone number of the calling party.  
(B) The name of the calling party.  
(C) The address or identifier of the calling phone party.  
Adjacent PSAPs in contiguous counties and all PSAPs within the
 County shall be connected via private dedicated lines.

X 
   

Mutual Aid agreements required for sharing and dispatching
 emergency services shall be executed under 35 Pa. C.S.A. § 7504
 (relating to coordination, assistance and mutual aid) to enhance
 emergency response capability. Procedures shall be developed with
 adjacent counties, if appropriate, to provide for emergency responses

  X  

  
 
 
See section 3.2  
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 to fringe areas of city/county and calls received over foreign exchange
 lines.
The 9-1-1 access shall be provided to cellular telephone, improved
 mobile telephone service or a system which provides voice telephone
 service to a mobile station.

X  
 

 

The 9-1-1 operators, dispatch personnel and supervisors shall receive a
 minimum 200 hours classroom and hands on instruction. The APCO
 training course or a similar course that is used is subject to
 [Agency] approval. In addition to minimum training requirements, a
 county may require additional training at its discretion.

X  

 

 

Arrangements for bilingual support or subscription to AT&T's
 language line or similar service shall be provided.

  X  
  

TDD/TTY service shall be provided.   X    
The primary PSAP shall have the capability to receive and transmit
 watches and warnings from the Agency warning network and function
 according to the standards of the network.

  X  
 

 

The PSAP shall provide an interconnect to the statewide radio system
 (800Mhz) or other systems prescribed by the agency.

  X  
  

Incoming 9-1-1 calls to a PSAP shall generate an audible signal.   X    
The PSAP shall provide identification and explanation of routing
 profiles.

  X  
  

The PSAP shall have a minimum of two answering positions.   X    
The PSAP shall provide call progress signals.   X    
The PSAP shall possess immediate/splash ringing.   X    
The primary PSAP senior supervisor/manager shall be designated as
 the county warning and communications officer.   X  

  

The appointed county 9-1-1 coordinator may not be in conflict with the
 duties of the county emergency management coordinator.

  X  
  

Supporting documentation describing the geographic location and
 special relationships of the 9-1-1 primary PSAP (county/city) to the
 emergency operations center shall be provided in the application.

  X  
  

 

Supporting documentation describing the organizational structure,
 message handling process between PSAPs and emergency operations
 center during emergencies, and supporting communications between
 PSAPs and between PSAPs and emergency operations center during
 emergencies shall be provided in the application.

  X  

  
 

 

Manual Transfer
  X  

  
Manual transfer shall allow transfer of a received call to a dialed
 number.

 

Default Routing

  X  

  
The capability to route a 9-1-1 call to a designated default PSAP when
 the incoming 9-1-1 call cannot be selectively routed due to an ANI
 failure, garbled digits or other cause.

 

Alternate Routing

  X  

  
The capability of routing 9-1-1 calls to a designated alternate location
 if all the 9-1-1 trunks to the primary PSAP are busy. It may also be
 activated upon request when 9-1-1 equipment fails or the PSAP itself
 is disabled.

 

Selective Routing

  X  

  
Selective routing is directed by selective routing tables which are
 defined by local jurisdictions. The selective routing file resides in the
 control office or CPE.

 

Automatic Call Distributor   
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Equipment that distributes incoming calls to available PSAP call
 attendants in the order the calls are received or holds calls until a call
 attendant becomes available.

  X   

Computer Aided Dispatch (CAD) interface option
  X  

  
The means of automatically introducing the ALI data into a CAD
 system, as opposed to manually entering the information.

 

CPE [Customer Premises Equipment]
  X  

  
Terminal equipment at a PSAP or secondary answering location.  
Conferencing

  X  
  

The capability of allowing a PSAP call attendant to monitor an
 incoming call after it has been transferred to the action agency.

 

ALI [Automatic Location Identification]

  X  

  
The ALI, when employed, shall have the capability to display the
 correct PSAP and responsible law enforcement, fire, emergency
 medical services and other public safety agencies. The ALI shall be
 operated and maintained at a level sufficient to ensure that the ALI
 display will be retrieved in less than 5 seconds for 95 out of 100
 attempts during the average busy hour.

 

ALI/ANI [Automatic Location Identification/Automatic Number
 Identification]

  X  

  

ANI/ALI shall follow the call to each position which picks up a call
 even if simultaneous pickup occurs and on transfers to other 9-1-1
 equipped PSAPs and on transfer of 9-1-1 calls.

 

ALI features: The following features are required if ALI is employed:  
(A) The ALI file will be accessed from the PSAP when ANI data
 associated with the call is identified.

X  
  

(B) ALI will display the name and address associated with the dialing
 telephone number once the PSAP receives the 9-1-1 call.

  X  
  

(C) ALI identifies the type of telephone service; that is, coin phone,
 residence or business.

  X  
  

(D) ALI identifies the emergency service number of the location of the
 emergency services requestor which, in turn, identifies the law
 enforcement, fire, emergency medical services, and other emergency
 responders for the calling address.

X  

 

 

(E) ALI data is retained and redisplayed when a call placed on hold is
 retrieved by the PSAP call attendants.

X  
  

(F) An address that does not have a telephone service will not have a
 file in the ALI database. However it shall be identified in the accepted
 grid base, zip code identifier or other approved system.

X  
 

 

ALI/ANI Transfer

X  

  
If ALI/ANI is employed, transfer capabilities shall be consistent and
 reliable. Transfers between appropriately equipped PSAPs shall
 include full ANI and ALI capabilities even if a cross tandem transfer
 is involved. If ALI transfer is not technically possible, access via a
 secondary inquiry is permissible.

 

Conference Release

X  

  
If three-way conferencing is employed, release of the call shall allow
 the transferring PSAP to leave the call without disrupting the
 connection between the 9-1-1 caller and the agency the call was
 transferred to.

 

Three Way Conferencing

X  

  
Three-way calling among the 9-1-1 caller, the transferring agency, and
 the transferred to agency, shall be initiated with the operation of an
 add-on button to obtain dial tone and the dialing of that agency's
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 number.
Selective Transfer

X  

  
Selective transfer shall automatically transfer or receive a 9-1-1 call to
 an agency providing the service required as designated by the
 emergency service number.

 

Emergency Broadcast Interconnection

X  

  
Automatic ring down or tie line interconnect between the primary
 PSAP and the operational area emergency broadcast station common
 primary control station is an eligible enhancement feature.

 

Incident Reporting System
 X  

  
The City/County complies with the current Agency reporting system.  
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3.5. List of Participating Agencies (Police, Fire, EMS)
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3.6. List of Additional Agencies Served

 

Allegheny County does not take after hour calls for any department that they do not already dispatch for during regular
 business hours.
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3.7. Special Considerations
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Attachments to (3.7. Special Considerations):
  1) 3 7 Special Considerations.pdf
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4. GEOGRAPHIC

4.1. Population Density
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Attachments to (4.1. Population Density):
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4.2. Major Transportation Routes and Municipalities within the County, Neighboring
 Counties and States
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Image Created From PDF File: 4.2.1 2013 Major Transportation Map.pdf
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Image Created From PDF File: 4.2.2 Municpalities & Boarding Counties.pdf
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4.3. Wireline Telephone Service Areas, Central Office Boundaries &/or Wire Center
 Boundaries
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Image Created From PDF File: 4 3 p3 Telephone Service Areas.pdf
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Image Created From PDF File: 4 3 p4 Telephone Service Areas.pdf
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Image Created From PDF File: 4 3 p5 Telephone Service Areas.pdf
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Image Created From PDF File: 4 3 p6 Telephone Service Areas.pdf
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Image Created From PDF File: 4 3 p7 Telephone Service Areas.pdf
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Image Created From PDF File: 4 3 p8 Telephone Service Areas.pdf
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5. PERSONNEL

5.1. Organizational Structure
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Attachments to (5.1. Organizational Structure):
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5.2. List of Positions
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5.3. Salary/Benefit Information
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5.4. Staffing Levels

A proposed sample staffing schedule for the Allegheny County Center follows:  

 

 

Shift Number
 Working  Breakdown

06:30 – 14:30 48 44 Telecommunicators/3 Shift Commanders/1
 Assistant Manager

14:30 – 22:30 48 45 Telecommunicators/2 Shift Commanders/ 1
 Assistant Manger

22:30 – 06:30 47 43Telecommunicators/3 Shift Commanders / 1
 Assistant Manger
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6. TRAINING REQUIREMENTS/TRAINING POLICIES

6.1. Training Requirements/Training Policies

Required Call-Taker Training Hours:

Call-Taker Guidelines

Instructions:  List Amount of Training Hours for Each Topic Listed – Commonwealth Regulations Require a Minimum of 104 Hours of Training

The Allegheny County CALL-TAKER TRAINING COURSE TO INCLUDE THE FOLLOWING REQUIRED TOPICS:
LIST HOURS

Telephone Techniques 40
Crisis Call-Taking 24
Incident Specific Information 24
Interrogation Skills 40
Prioritization of Calls 12
Non-English Speaking Calls 8
Text Telephone for the Deaf (TTD) 4
Hearing and Speech Impaired (TTY) 4
Abandoned 9-1-1 Calls 8
Silent 9-1-1 Calls 8
Roles and Responsibilities of the Call-Taker 80
Interpersonal Skills and Stress Management 24
9-1-1 Center Technology 24
Verification Skills 8
Use of 9-1-1 Center Equipment 8
9-1-1 Center Documentation Skills 24
Geography of 9-1-1 Center Service Area 24
Other Material Considered Necessary by the Instructor 12
TOTAL HOURS FOR TOPICS LISTED ABOVE (auto-calculates when previewed): 376

Additional Call-Taker Training Topics

Instructions:  Enter Each Additional Training Topic Not Included in the Above Section Plus the Hours Dedicated Per Topic

LIST ADDITIONAL CALL-TAKING TOPICS NOT REQUIRED BY COMMONWEALTH REGULATIONS:
LIST ADDITIONAL HOURS

 Continuing Education 8
 0
 0
 0
 0
TOTAL HOURS FOR TOPICS LISTED ABOVE (auto-calculates when previewed): 8

Total Call-Taker Training Hours
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REQUIRED AND ADDITIONAL CALL-TAKING TRAINING TOPICS SUMMARY:
LIST ADDITIONAL HOURS

Total Required Call-Taking Training Hours (auto-calculates when previewed) 376
Total Additional Call-Taking Training Hours (auto-calculates when previewed) 8
TOTAL HOURS FOR TOPICS LISTED ABOVE (auto-calculates when previewed): 384

Required Radio/Supervisor/Emergency Management Training Hours:

Police Radio Dispatch Training Guidelines

Instructions: List Amount of Training Hours for Each Topic Listed - Commonwealth Regulations Require a Minimum of 32 Hours of Training

Allegheny POLICE RADIO TRAINING COURSE TO INCLUDE THE FOLLOWING REQUIRED TOPICS:
LIST HOURS

Police Safety Issues 8
Police Terminology 8
Police Dispatch Protocols 8
9-1-1 Center Record Requirements 4
Police Dispatching Incident Specifics 8
CLEAN/NCIC Orientation 8
Other Material Considered Necessary by the Instructor 160
TOTAL HOURS FOR TOPICS LISTED ABOVE (auto-calculates when previewed): 204

Fire Radio Dispatch Training Guidelines

Instructions: List Amount of Training Hours for Each Topic Listed - Commonwealth Regulations Require a Minimum of 16 Hours of Training

Allegheny FIRE RADIO TRAINING COURSE TO INCLUDE THE FOLLOWING REQUIRED TOPICS:
LIST HOURS

Fire Safety Issues 4
Fire Terminology 4
Fire Dispatch Protocols 4
9-1-1 Center Record Requirements 4
Fire Dispatching Incident Specifics 4
Other Material Considered Necessary by the Instructor 36
TOTAL HOURS FOR TOPICS LISTED ABOVE (auto-calculates when previewed): 56

EMS Radio Dispatch Training Guidelines

Instructions: List Amount of Training Hours for Each Topic Listed - Commonwealth Regulations Require a Minimum of 16 Hours of Training

Allegheny EMS RADIO TRAINING COURSE TO INCLUDE THE FOLLOWING RELATED TOPICS:
LIST HOURS

EMS Safety Issues  4
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EMS Terminology 4
EMS Dispatch Protocols 4
EMD (Emergency Medical Dispatch) 28
9-1-1 Center Record Requirements 4
EMS Dispatching Incident Specifics 4
Other Material Considered Necessary by the Instructor 40
TOTAL HOURS FOR TOPICS LISTED ABOVE (auto-calculates when previewed): 88

Supervisor Certification Training Guidelines

Instructions:  List Amount of Training Hours for Each Topic Listed - Commonwealth Regulations Require a Minimum of 40 Hours of Training

Allegheny SUPERVISORY TRAINING COURSE TO INCLUDE THE FOLLOWING REQUIRED TOPICS:
LIST HOURS

EMA Safety Issues 16
Principal Technical Support Numbers 16
Resource Locations 16
Technical Troubleshooting for Equipment 24
Public and Media Relations 16
Departmental Chain of Command 8
Policy and Preplanning 12
Operational Flow 12
Other Material Approved by the Agency 160
TOTAL HOURS FOR TOPICS LISTED ABOVE (auto-calculates when previewed): 280

Emergency Management Training Guidelines

Instructions:  List Amount of Training Hours for Each Topic Listed - Commonwealth Regulations Require a Minimum of 16 Hours of Training

EMERGENCY MANAGEMENT TRAINING COURSE TO INCLUDE FOLLOWING TOPICS:
LIST HOURS

Lower Level Management Skills 4
EMA Terminology 4
EMS Dispatch Protocols 4
9-1-1 Center Record Requirements 4
EMA Dispatching Incident Specifics 4
Other Material Considered Necessary by the Instructor 40
TOTAL HOURS FOR TOPICS LISTED ABOVE (auto-calculates when previewed): 60

Additional Radio/Supervisor/Emergency Management Training Topics

Instructions:  Enter Each Additional Training Topic Not Included in the Above Sections Plus the Hours Dedicated Per Topic

LIST ADDITIONAL TRAINING NOT REQUIRED BY COMMONWEALTH REGULATIONS:
LIST ADDITIONAL HOURS

 Continuing Education 8
 0
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 0
 0
 0
TOTAL HOURS FOR TOPICS LISTED ABOVE (auto-calculates when previewed): 8

Total Radio/Supervisor/Emergency Management Training Hours

REQUIRED AND ADDITIONAL RADIO/SUPERVISOR/EMERGENCY MANAGEMENT TRAINING TOPICS SUMMARY:
TOTAL HOURS

Total Required Radio/Supervisor/Emergency Management Training Hours (auto-calculates when previewed) 688
Total Additional Radio/Supervisor/Emergency Management Training Hours (auto-calculates when previewed) 8
TOTAL HOURS FOR TOPICS LISTED ABOVE (auto-calculates when previewed): 696



Triennial Planning Preview

https://www.pemawebtools.state.pa.us/UserTools/TriennialPlans/Plan_Print.ashx?p=a&r_id=201410171102163153IGBXVJFK6D[3/25/2015 8:15:37 AM]

 

6.2. Quality Assurance Program

QUALITY ASSURANCE CALL-TAKER GUIDELINES

Instructions Under Each Topic Enter “Y” for YES Compliant or “N” for NOT Compliant in the Compliant Section or “NA” for Not Applicable in Non-Applicable Section. Compliant Indicates that the Topic is

 Covered in the Training Program.

Call-Taker Quality Assurance Adherence to Commonwealth Regulations Compliant Non-
Applicable

   
Answers Telephone Quickly and Correctly (Within 10 seconds 90% of time) y  
Asks and Verifies Location of the Incident or Emergency  y  
Obtains Call-back Telephone Number from Complainant  y  
Determines Nature of the Incident and Assigns the Appropriate Response  y  
Follows Emergency Medical Dispatch Protocols  y  
Follows Emergency Police Dispatch Protocols  y  
Follows Emergency Fire Dispatch Protocols  y  
Accomplishes Tasks Quickly and Effectively (Within 60 seconds 90% of time)  y  
Obtains Pertinent Information and Makes Updates Accordingly  y  
Keeps Caller on the Line until all Required Information is Obtained  y  
Controls the Conversation with the Caller  y  
Explains Emergency Actions and Employs Calming Techniques  y  
Exhibits a Calm and Professional Demeanor at all Times  y  
Always acts in a Courteous and Tactful Manner  y  
Demonstrates Proper Documentation of the Information Received  y  
Incidents Involving Catastrophic Loss will be Included in Review Process  y  

UALITY ASSURANCE RADIO DISPATCH GUIDELINES

Instructions Under Each Topic Enter “Y” for YES Compliant or “N” for NOT Compliant in the Compliant Section or “NA” for Not Applicable in Non-Applicable Section. Compliant Indicates that the Topic is

 Covered in the Training Program.   

Radio Dispatch Quality Assurance Adherence to Commonwealth Regulations Compliant Non-
Applicable

   
Dispatches Appropriate Police, Fire, EMS within Prescribed Time Frame  y  
Provide Pertinent Information to the Responding Units  y  
Relays Updated Information to the Responding Units  y  
Answers all Radio Transmissions Promptly.  y  
Speaks Clearly and Concisely to the Responding Units  y  
Listens Attentively and Understands Each Message from Responding Units  y  
Exhibits a Timely Response to Requests from Field Units  y  
Maintains a Calm and Professional Demeanor at all Times  y  
Dispatch within Emergency Medical Dispatch Protocols  y  
Dispatch within Emergency Police Dispatch Protocols  y  
Dispatch within Emergency Fire Dispatch Protocols  y  
Incidents Involving Catastrophic Loss will be Included in Review Process  y  

QUALITY ASSURANCE MISCELLANEOUS GUIDELINES



Triennial Planning Preview

https://www.pemawebtools.state.pa.us/UserTools/TriennialPlans/Plan_Print.ashx?p=a&r_id=201410171102163153IGBXVJFK6D[3/25/2015 8:15:37 AM]

Instructions Enter “Y” for YES Compliant or “N” for NOT Compliant in the Compliant Section

Quality Assurance Review Standards Adherence to Commonwealth Regulations Compliant
A Random Sampling of 9-1-1 Emergency Center Calls were Reviewed y
At Least One Quality Assurance Review Performed per Employee per Month  y
Twice a Year a Minimum of 3 Radio Reviews Performed – Six per Year/ Employee  n

Instructions Enter “Y” for YES Applicable or “N” for NOT Applicable in the Applicable Section  

The Amount of Quality Assurance Reviews Adherence to Commonwealth Regulations Per Call Totals Per Day
 

Applicable

Average For 72 or less Emergency Calls Received per Day – Perform Minimum of 10
 Emergency Calls Per Week

 n

Average For More than 72 Emergency Calls Received per Day – Perform Minimum of 2%
 Emergency Calls Per Week

 y

Instructions Enter the Total Number of Emergency Calls Handled per Week and Total Number of Quality Assurance Audits Performed Weekly

Calculation for the Amount of Quality Assurance Reviews Conducted per Week Enter Statistics
Enter the Average Total Number of Emergency Calls Handled by the PSAP on a Daily
 Basis

 3612

Enter the Average Total Number of Quality Assurance Audits Performed on a Weekly
 Basis

 181

Instructions Enter “Y” for YES Compliant or “N” for NOT Compliant in the Compliant Section

Quality Assurance Review Standards Adherence to Commonwealth Regulations Compliant
For Optimum Feedback – Reviews Will not Exceed 5 Days Prior to Review  y
Telecommunicators will Receive Results Within 5 Days of a Review  y
Both Full-time and Part-time Telecommunicators are Subject to QA Reviews  y

Instructions Enter “Y” for YES Compliant or “N” for NOT Compliant in the Compliant Section

Quality Assurance Records Adherence to Commonwealth Regulations Compliant
Copies of Each QA Review Shall be kept for a Minimum of One Year  y
Transcripts and Recordings Shall Not be Included in Text of any QA Review  y

Instructions Enter “Y” for YES Compliant or “N” for NOT Compliant in the Compliant Section

Quality Assurance QA Reviewer Standards Compliant
Quality Assurance Reviewer will be Designated by the 9-1-1 Coordinator  y
Quality Assurance Reviewer will be at a Supervisory Level  y
Quality Assurance Reviewer will Have at Least 3 Years Experience  y
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7. TECHNICAL

7.1. Diagrams
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7.1.1. Description of Current Addressing (MSAG)

All local addresses are included in Allegheny County’s Master Street Address Guide, which the county has been working
 on, and will continue to work on, as an ongoing project. Currently, 97 percent of addressable structures have been
 addressed using standard addressing in the county’s geofile. Of the 97 percent, the accuracy rate is greater than 95
 percent.
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7.1.3. List of Counties and Facilities Connected to your PSAP by Tie Lines
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Image Created From PDF File: 7 1 3 List of Facilities Connected by Tie Lines_r1.pdf
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7.1.4. List of Participating Telephone Companies
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Image Created From PDF File: 7 1 4 List of Participating Telephone Companies.pdf



Triennial Planning Preview

https://www.pemawebtools.state.pa.us/UserTools/TriennialPlans/Plan_Print.ashx?p=a&r_id=201410171102163153IGBXVJFK6D[3/25/2015 8:15:37 AM]

 

Attachments to (7.1.4. List of Participating Telephone Companies):
  1) 7 1 4 List of Participating Telephone Companies.pdf
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7.1.5. Trunking Requirements
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Attachments to (7.1.5. Trunking Requirements):
  1) 7 1 5 Trunking Requirements.pdf
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7.1.6. Call Volume and 9-1-1 Call Breakdown
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Attachments to (7.1.6. Call Volume and 9-1-1 Call Breakdown):
  1) 7 1 6 Call Volume and 9-1-1 Call Breakdown.pdf
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   7.2. RADIO

7.2.1. Description of Radio System
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Attachments to (7.2.1. Description of Radio System):
  1) 7 2 1 Description of Radio System P1.pdf
  2) 7 2 1 Description of Radio System P2.pdf
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7.2.2. FCC Licenses
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Attachments to (7.2.2. FCC Licenses):
  1) 7.2.2 Radio License List p1.pdf
  2) 7.2.3 Radio License List p2.pdf
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8. FINANCIAL INFORMATION

8.1. Triennial Audit Balance Sheet(s) from the most current Audit(s).
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Attachments to (8.1. Triennial Audit Balance Sheet(s) from the most current Audit(s).):
  1) 1 of 2 Triennial Audit Balance Sheet.pdf
  2) 2 of 2 Triennial Audit Balance Sheet.pdf

https://www.pemawebtools.state.pa.us/UserTools/TriennialPlans/Plan_Download_File.ashx?id=48453
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8.2. Copies of contracts, agreements, quotes for equipment
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Image Created From PDF File: ECS1000 Maintenance Attachment1.pdf
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Image Created From PDF File: Mission Critical Contracts - AGREE 151372 - 1603367 - EA 6030-135337-14 2014-
2015.pdf
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Attachments to (8.2. Copies of contracts, agreements, quotes for equipment):
  1) CAD contract docs P1.pdf
  2) CAD contract docs P2.pdf
  3) CAD contract docs P3.pdf
  4) Carolina Recorder Allegheny County - E - 1447.pdf
  5) ECS1000 Maintenance Attachment1.pdf
  6) GIS Mapping Support p1.pdf
  7) Headsets_Telecom_Product_Professionals.pdf
  8) Medical Priority Contracts - AGREE 52641 - 5-31-2015.pdf
  9) Mission Critical Contracts - AGREE 151372 - 1603367 - EA 6030-135337-14 2014-2015.pdf
  10) Mission Ctitical - Amendment -1603367-2014.pdf
  11) QEMS Agmt - P1.pdf
  12) QEMS Agmt - P2.pdf
  13) QEMS Agmt - P3.pdf
  14) Radio Maintenance P1.pdf
  15) Radio Maintenance P2.pdf
  16) Radio Maintenance P3.pdf
  17) SBM Recorder P1.pdf
  18) SBM Recorder P2.pdf
  19) Solutionary firewall p1.pdf
  20) Solutionary firewall p2.pdf
  21) Stratus computer support P1.pdf
  22) Stratus computer support P2.pdf
  23) Stratus computer support P3.pdf
  24) Tower Agmts_Spreadsheet.pdf
  25) WestCORE Equipment attachment1.pdf
  26) WestCORE Equipment attachment2.pdf
  27) WestCORE Equipment attachment3.pdf
  28) WestCORE Equipment attachment4.pdf
  29) WestCORE Equipment attachment5.pdf
  30) WestCORE Equipment attachment6.pdf
  31) WestCORE Host Equipment Maintenance.pdf
  32) WestCORE Remote Maintenance attachment1.pdf
  33) WestCORE Remote Maintenance attachment2.pdf
  34) WestCORE Remote Maintenance attachment3.pdf
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8.3. City/County 9-1-1 Financial Information
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Attachments to (8.3. City/County 9-1-1 Financial Information):
  1) 8 3 County 911 Financial Information.pdf
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9. MISCELLANEOUS, APPENDICES & ATTACHMENTS

9.1. Diagram of PSAP
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Attachments to (9.1. Diagram of PSAP):
  1) 9 1 Dwg_Console Positions.pdf

9.2. Supplemental Information

1. Identify the 911 coordinator:

A. Name Gary J Thomas

B. Address 400 N Lexington Street, Pittsburgh PA 15208-1521

C. Telephone Number 412-473-1000

2. Identify the public safety answering point(s): See Section 2.2

A. Name

B. Address

3. Identify the dispatch center(s) to be supported:

A. Name Bethel Park Police

B. Address 5100 W Library Ave #4, Bethel Park, PA 15102

C. Dispatch coordinator name and telephone number location. (412) 833-2000

D. Service dispatched from these locations. Ring-down Bethel Park Police / Fire

A. Name Coraopolis Police

B. Address 1012 5th Ave, Coraopolis, PA 15108

C. Dispatch coordinator name and telephone number location. (412) 264-3001

D. Service dispatched from these locations. Ring-down Coraopolis Police / Fire

A. Name Moon Twp Police

B. Address 1000 Beaver Grade Rd, Coraopolis, PA 15108

C. Dispatch coordinator name and telephone number location. 412-262-5000

D. Service dispatched from these locations. Ring-down Moon Police / Fire Services, Moon & Cresent
 Twp

A. Name Edgeworth Police

B. Address 301 Beaver Road Edgeworth, PA 15143

C. Dispatch coordinator name and telephone number location. (412) 741-9400

D. Service dispatched from these locations. Ring-down Edgeworth Police

A. Name Findlay Twp Police

B. Address 1271 Route 30, Clinton, PA 15026

C. Dispatch coordinator name and telephone number location. (724) 695-1300

D. Service dispatched from these locations. Ring-down Findlay Police / Fire

A. Name Pensylvania State Police-Findlay

B. Address 190 Industry Dr, Pittsburgh PA 15275

C. Dispatch coordinator name and telephone number location.

D. Service dispatched from these locations. Ring-down Police Serivces Glenfield & Haysville

A. Name Monroeville Police

B. Address 2700 Monroeville Blvd, Monroeville, PA 15146

C. Dispatch coordinator name and telephone number location. 412-856-1000

D. Service dispatched from these locations. Ring-down, Police / Fire / EMS Monroeville, Police only
 Pitcairn, Fire only Wilmerding

A. Name North Fayette Police

https://www.pemawebtools.state.pa.us/UserTools/TriennialPlans/Plan_Download_File.ashx?id=48786
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B. Address 400 N Branch Rd, Oakdale, PA 15071

C. Dispatch coordinator name and telephone number location. (724) 693-8400

D. Service dispatched from these locations. Ring-down N Fayette Police

A. Name North Versailles Police

B. Address 1401 Greensburg Ave North Versailles, PA 15137

C. Dispatch coordinator name and telephone number location. (412) 823-1111

D. Service dispatched from these locations. Ring-down Police N Versailles & Wilmerding Boro

A. Name Sewickley Heights Boro

B. Address 601 Thorn St Sewickley, PA

C. Dispatch coordinator name and telephone number location. (412) 741-4119

D. Service dispatched from these locations. Ring-down Sewickely Heights Police

A. Name Upper St. Clair Police

B. Address 1820 McLaughlin Run RdUpper St Clair, PA

C. Dispatch coordinator name and telephone number location. (412) 833-1113

D. Service dispatched from these locations. Ring-down Upper St Clair Police / Fire / EMS

A. Name West Mifflin Police

B. Address 1020 Lebanon Rd, West Mifflin, PA 15122

C. Dispatch coordinator name and telephone number location. (412) 461-0600

D. Service dispatched from these locations. Ring-down W Mifflin Police / Fire

A. Name Whitehall Police

B. Address 100 Borough Park Dr Pittsburgh , PA 15236

C. Dispatch coordinator name and telephone number location. (412) 884-1100

D. Service dispatched from these locations. Ring-down - Whitehall Police / Fire

A. Name Valley Ambulance Service

B. Address 532 Narrow Run Rd, Corapopolis PA,

C. Dispatch coordinator name and telephone number location. 412-262-2620

D. Service dispatched from these locations. Rind-down EMS Coraopolis, Crescent, Moon, Edgeworth,
 Findlay, Glenfield, Haysville,Bell Acres, Leet

4. Total Number of tie lines in place: See Section 7.1.3

A. Identify the tie line facility by:

4. Total Number of exchanges within the service area: See Section 4.3

5. Total Number of central offices within the service area: See Section 7.1.5

6. Total number of proposed 911 lines: See Section 7.1.5

7. Mutual aid agreements in place with surrounding comparable
 jurisdiction? (Attach copies of county agreements only):

See Section 3.2

B. 1. Identify the number of 911 lines assigned to each exchange or
 central office: See Section 7.1.5

2. Total number of telephone lines to be billed for 911 service: See Section 7.1.2

3. Population of the proposed 911 service area: See Section 4.1

4. Number of PSAP's now in existence within the service area: 1

5. Proposed number of PSAP's:

Year 1: 1

Year 2: 1

Year 3: 1
C. Identify all dispatch centers within the service area:
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1. Name Allegheny County Communications Center

2. Address 400 N Lexington Street Pittsburgh PA

3. Service dispatch See Section 3.5

4. Service area serviced Allegheny County

5. Population served 1,231,527

 Most recent Census Year: 2013

6. Proposed Number of Dispatch Centers:

 Year 1: 1

 Year 2: 1

 Year 3: 1

D. Backup electrical generator (required): See Section 2.2

1. Size:

2. Output in KVA: 500KVA

3. Is a full service capable for a 14-day support available? Yes

4. Total PSAP electrical load requirements (to invclude: 200KVA

5. Minimum test under load - 1 hour per week operating logs must be
 retained for a period of 36 months: yes

6. PSAP electrical supply needed to provide essential supply to
 include air conditioning: (output in KVA): yes

7. Is generator part of this application?: No

8. If yes, list cost:

E. 1. Identify the number of proposed 911 operators to be employed: See Section 5

2. Identify the number of supervisory personnel assigned to 911: See Section 5

3. Submit a staffing pattern identifying all those positions directly
 supporting 911. Include title where applicable. See Section 5

4. Submit the proposed number of administrative lines to be
 employed: See Supplemental Section A.5

5. Submit the proposed equipment cost

1. Will the primary PSAP operate 24 hours per day, 7 days per
 week? Yes

2. Has an alternate PSAP been identified? Yes

If yes, provide:

a) Name Railroad Street

b) Address 2925 Railroad St, Pittsburgh

3.  If an alternate PSAP is to be used, provide a description of it's
 capabilities. (Add additional pages as necessary)

Railroad Street meets the basic functional requirements of
 the main PSAP with exception of voice recording.

F. 1. If proposed, provide the estimated number of addresses not in the
 ALI database: See Section 7

2. Identify the alternate system to be used, i.e. grid, 4-digit zip code,
 etc.

G. Attach a drawing to scale the PSAP or PSAP's and associated
 communications center to include equipment placement. See Section 9.1
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Summary

TOTAL Non-Recurring
 Charges

(a)

Total Annual Recurring
 Charges

(b)
A. 911 Telephone Service

1. 911 Trunks from End C.O. to Tandem C.O. (or Control C.O.) $0.00
(A.1.a)

$133,056.00
(A.1.b)

2. 911 Trunks from PSAP to Tandem Central Office (or Control
 Central Office)

0.00
(A.2.a)

17,388.00
(A.2.b)

3. Private Line(s) From Dispatch Center to Emergency Service
 Provider

$0.00
(A.3.a)

$7,383.72
(A.3.b)

4. Services at PSAP $0.00
(A.4.a)

$764,457.15
(A.4.b)

5. Administrative & Emergency Backup Lines $0.00
(A.5.a)

$0.00
(A.5.b)

B. PSAP Equipment and CPE $984,193.76
(B.1.a)

$1,426,113.55
(B.1.b)

C. Miscellaneous Costs $0.00
(C.1.a)

$283,535.17
(C.1.b)

D. Personnel Costs $16,967,823.97
(D.1.b)

TOTALS $984,193.76 $19,599,757.56

CALCULATION OF CONTRIBUTION RATE

1. Total Non-Recurring Charges Per Year (Sum of Column (a) Divided By 3) $328,064.59 Allowed Amortization Per Year for
 3 Years

2. Total Annual Recurring Charges (Sum of Column (b)) $19,599,757.56

3. Total Annual Expense (Line 1 + Line 2) $19,927,822.15

4. Total Number of Access Lines ( 911 Access Line Summary Report - Adjusted
 for Centrex) 252484

5. Contribution Rate (Line 3÷ Line 4÷12 Months) $6.58 Per Access Line Per Month
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A.1. 911 Trunks from End C.O. to Tandem C.O. (or Control C.O.)

End C.O. End C.O.
 Telco

Tandem
 C.O.

Tandem C.O.
 Telco

Circuit / Trunk
 Quantity

Non-
Recurring

Monthly
 Recurring

Total Annual
 Recurring

Homestead Verizon Wilkinsburg Verizon 2 $0.00 $126 $1,512.00

Homestead Verizon Pittsburgh Verizon 1 $0.00 $63.00 $756.00

Verizon Tarentum Wilkingburgh Verizon 2 $0.00 $126.00 $1,512.00

Verizon Tarentum Pittsburgh Verizon 1 $0.00 $63.00 $756.00

Braddock Verzion Wilkinsburg Verizon 3 $0.00 $189.00 $2,268.00

Braddock Verizon Pittsburgh Verizon 3 $0.00 $189.00 $2,268.00

Pleasant Hills Verizon Pittsburgh Verizon 2 $0.00 $126.00 $1,512.00

Pleasant Hills Verizon Wilkinsburg Verizon 1 $0.00 $63.00 $756.00

West View Verizon Wilkinsburg Verizon 2 $0.00 $126.00 $1,512.00

West View Verzion Pittsburgh Verizon 1 $0.00 $63.00 $756.00

Crafton Verizon Pittsburgh Verizon 2 $0.00 $126.00 $1,512.00

Crafton Verizon Wilkinsburg Verizon 2 $0.00 $126.00 $1,512.00

Oakdale Verizon Pittsburgh Verizon 1 $0.00 $63.00 $756.00

Oakdale Verizon Wilkinsburg Verizon 1 $0.00 $63.00 $756.00

McKeesRocks Verizon Wilkinsburg Verizon 2 $0.00 $126.00 $1,512.00

Mckees
 Rocks Verizon Pittsburgh Verizon 1 $0.00 $126.00 $1,512.00

Penn Hills Verzion Wilkinsburg Verizon 2 $0.00 $126.00 $1,512.00

Penn Hills Verizon Pittsburgh Verizon 2 $0.00 $126.00 $1,512.00

Dormont Verizon Pittsburgh Verizon 2 $0.00 $126.00 $1,512.00

Dormont Verizon Wilkinsburg Verizon 3 $0.00 $189.00 $2,268.00

Pittsburgh Verizon Pittsburgh Verizon 19 $0.00 $1,197.00 $14,364.00

Pittsburgh Verizon Wilkinsburg Verizon 18 $0.00 $1,134.00 $13,608.00

Millvale Verizon Pittsburgh Verizon 2 $0.00 $126.00 $1,512.00

Millvale Verizon Wilkinsburg Verizon 1 $0.00 $63.00 $756.00

Sharpsburg Verizon Pittsburgh Verizon 3 $0.00 $126.00 $1,512.00

Sharpsburg Verizon Wilkinsburg Verizon 3 $0.00 $63 $756.00

Glenshaw Verizon Pittsburgh Verizon 2 $0.00 $126.00 $1,512.00

Glenshaw Verizon Wilkinsburg Verizon 2 $0.00 $63.00 $756.00

Oakmont Verizon Wilkinsburg Verizon 1 $0.00 $63.00 $756.00

Oakmont Verizon Pittsburgh Verizon 2 $0.00 $126.00 $1,512.00

McKeesport Verizon Pittsburgh Verizon 2 $0.00 $126.00 $1,512.00

McKeesport Verizon Wilkinsburg Verizon 2 $0.00 $126.00 $1,512.00

Wilkinsburg Verizon Wilkinsburg Verzion 3 $0.00 $189.00 $2,268.00

Wilkinsburg Verizon Pittsburgh Verizon 3 $0.00 $189.00 $2,268.00

Gibsonia Consolidated Pittsburgh Verizon 3 $0.00 $189.00 $2,268.00

Gibsonia Consolidated Wilkinsburg Verizon 3 $0.00 $189.00 $2,268.00

Wexford Consolidated Wilkinsburg Verizon 1 $0.00 $63.00 $756.00

Wexford Consolidated Pittsburgh Verizon 2 $0.00 $126.00 $1,512.00

Bethel Park Verizon Pittsburgh Verizon 2 $0.00 $126.00 $1,512.00
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Bethel Park Verizon Wilkinsburg Verizon 2 $0.00 $126.00 $1,512.00

Bridgeville Verizon Pittsburgh Verizon 1 $0.00 $63.00 $756.00

Bridgeville Verizon Wilkinsburg Verizon 2 $0.00 $126.00 $1,512.00

Carnegie Verizon Pittsburgh Verizon 2 $0.00 $126.00 $1,512.00

Carnegie Verizon Wilkinsburg Verizon 2 $0.00 $126.00 $1,512.00

Carrick Verizon Pittsburgh Verizon 2 $0.00 $126.00 $1,512.00

Carrick Verizon Wilkinsburg Verizon 2 $0.00 $126.00 $1,512.00

Clairton Verizon Pittsburgh Verizon 1 $0.00 $63.00 $756.00

Clairton Verizon Wilkinsburg Verizon 2 $0.00 $126.00 $1,512.00

Coraopolis Verizon Wilkinsburg Verizon 2 $0.00 $126.00 $1,512.00

Corapolois Verizon Pittsburgh Verizon 2 $0.00 $126.00 $1,512.00

East Liberty Verizon Wilkinsburg Verizon 3 $0.00 $189.00 $2,268.00

East Liberty Verizon Pittsburgh Verizon 3 $0.00 $189.00 $2,268.00

Eliizabeth Verizon Wilkinsburg Verizon 3 $0.00 $189.00 $2,268.00

Elizabeth Verizon Pittsburgh Verizon 3 $0.00 $189.00 $2,268.00

Imperial Verizon Pittsburgh Verizon 2 $0.00 $126.00 $1,512.00

Imperial Verizon Wilkinsburg Verizon 1 $0.00 $63.00 $756.00

Monroeville Verizon Pittsburgh Verizon 2 $0.00 $126.00 $1,512.00

Monoreville Verizon Wilkinsburg Verizon 2 $0.00 $126.00 $1,512.00

Perrysville Verizon Pittsburgh Verizon 2 $0.00 $126.00 $1,512.00

Perrysville Verizon Wilkinsburg Verizon 2 $0.00 $126.00 $1,512.00

Robinson Verizon Pittsburgh Verizon 2 $0.00 $126.00 $1,512.00

Robinson Verizon Wilkinsburg Verizon 2 $0.00 $126.00 $1,512.00

Sewickley Verizon Pittsburgh Verizon 1 $0.00 $63.00 $756.00

Sewickley Verizon Wilkinsburg Verizon 1 $0.00 $63.00 $756.00

Turtle Creek Verizon Pittsburgh Verizon 2 $0.00 $126.00 $1,512.00

Turtle Creek Verizon Wilkinsburg Verizon 2 $0.00 $126.00 $1,512.00

West Mifflin Verizon Pittsburgh Verizon 1 $0.00 $63.00 $756.00

West Mifflin Verizon Wilkinsburg Verizon 2 $0.00 $126.00 $1,512.00

West View Verizon Wilkinsburg Verizon 1 $0.00 $63.00 $756.00

West View Verizon Pitsburgh Verizon 2 $0.00 $126.00 $1,512.00

Bellevue Verizon Wilkinsburgh Verizon 4 $0.00 $252.00 $3,024.00

Bellevue Verizon Pitsburgh Verizon 4 $0.00 $252.00 $3,024.00

Indiana Verizon Wilkinsburg Verizon 1 $0.00 $63.00 $756.00

Indiana Verizon Pittsburgh Verzion 1 $0.00 $63.00 $756.00

Totals $0.00
(A.1.a)

$133,056.00
(A.1.b)
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A.2. 911 Trunks from PSAP to Tandem Central Office (or Control Central Office)

PSAP C.O. Telco Quantity Non-Recurring Monthly Recurring Total Annual Recurring
Bellevue Tandem Verizon 12 $0.00 $756.00 $9,072.00

Braddock Tandem Verizon 11 $0.00 $693 $8,316.00

Totals $0.00
(A.2.a)

$17,388.00
(A.2.b)
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A.3. Private Line(s) From Dispatch Center to Emergency Service Provider

Emergency Serivce Provider Location Quantity Non-Recurring Monthly Recurring Total Annual Recurring
Bethel Park Bethel Park Ringdown 2 $0.00 $60.22 $722.64

Sewickley Edgeworth Ring-down 2 $0.00 $61.10 $733.20

Findlay Findlay Ring-down 2 $0.00 $101.97 $1,223.64

Coraopolis Moon Ringdown 2 $0.00 $67.22 $806.64

Oakdale North Fayette Ringdown 2 $0.00 $65.98 $791.76

Pleasant Hills North Versailles Ringdown 2 $0.00 $57.75 $693.00

Sewickley Sewickley Height Ringdown 2 $0.00 $60.22 $722.64

Bethel Park Upper St Clair Ringdown 2 $0.00 $63.72 $764.64

Carrick Whitehall Ringdown 2 $0.00 $52.04 $624.48

West Mifflin West Miffin Ringdown 1 $0.00 $25.09 $301.08

Totals $0.00
(A.3.a)

$7,383.72
(A.3.b)
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A.4. Services at PSAP

Cost Category Quantity Non-Recurring Monthly Recurring Total Annual Recurring
ALI 264 $0.00 $7,112.99 $85,355.88

Other - ISDN-PRI 10 digit EM trunks 4 $0.00 $5,055.77 $60,669.24

Other - SONET Network 1 $0.00 $768.83 $9,226

Other - ALI - Windstream 3000 $0.00 $150.00 $1,800.00

Other - T1 lines for Radio connectivity (Data) 88 $0.00 $33,754.39 $405,052.68

Other - RTNA circuits, Radio connectivity 50 $0.00 $6,650.64 $79,807.68

Other - Language Line Service $0.00 $224.97 $2,699.63

Other - ISDN PRI Admin / Backup 3 $0.00 $9,987.17 $119,846.04

Totals $0.00
(A.4.a)

$764,457.15
(A.4.b)
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A.5. Administrative & Backup Lines (for the provision of 9-1-1 services)

Name of Exchange Quantity Non-Recurring Monthly Recurring Total Annual Recurring

Totals $0.00
(A.5.a)

$0.00
(A.5.b)
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B.1. PSAP Equipment and CPE

Cost Category Owned /
 Leased Quantity Non-

Recurring
Monthly

 Recurring
Total Annual

 Recurring
Other - 911 System Firewall Owned 2 $0.00 $1,547.80 $18,573.57

Handsets / Headsets Owned 75 $8,489.16 $0.00 $0.00

Other - QEMS Software Owned $0.00 $4,291.91 $51,502.88

Radio Equipment (fixed, base stations, voters,
 etc.) Owned $0.00 $22,643.40 $271,720.8

Recording Equipment Owned 1 $0.00 $1,648.61 $19,783.32

Other - Emergency Medical Dispatch Leased 1 $0.00 $2,607.35 $31,288.21

GIS Leased 1 $0.00 $4,490.52 $53,886.24

Tower Sites - Leasing Leased 25 $0.00 $25,338.80 $304,065.58

Recording Equipment Owned 1 $169,719.20 $0.00 $0.00

Other - WestCORE Equipment Cost Owned 1 $805,985.40 $0.00 $0.00

Other - WestCORE Remote Maintenance Owned 72 $0.00 $5,125.68 $61,508.16

Emergency Generator System Owned $0.00 $95.88 $1,150.54

Uninterruptible Power Source Owned $0.00 $369.42 $4,433.01

Other - WhatsUp Gold (CAD dbms software) Owned $0.00 $27.41 $328.91

Database - Third party vendor Leased $0.00 $120.68 $1,448.11

Computer Aided Dispatch (Software) Owned $0.00 $30,800.57 $369,606.89

Computer Support for Dispatch Owned $0.00 $2,802.55 $33,630.55

GIS Owned $0.00 $3,342.81 $40,113.71

Other - WestCORE Host Maintenance Owned 1 $0.00 $6,426.45 $77,117.44

Other - ESC1000, Selective Router Maintenance Owned 2 $0.00 $6,568.36 $78,820.31

Other - Adtran 890 DAC Maintenance Owned 2 $0.00 $594.61 $7,135.32

Totals $984,193.76
(B.1.a)

$1,426,113.55
(B.1.b)
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C.1. Miscellaneous Costs

Cost Category Non-Recurring Total Annual Recurring
Consulting Fees $0.00 $171,977.52

County Administrative $0.00 $30,298.08

Office Supplies $0.00 $5,500.00

Other - Dispatch Chairs $0.00 $7,663.41

Telephone Company Administrative $0.00 $60,596.16

Other - 911 Audit $0.00 $7,500.00

Totals $0.00
(C.1.a)

$283,535.17
(C.1.b)
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D.1. Personnel Costs

Cost Category Quantity Hourly Rate Benefits Costs Total Annual
Other - 9-1-1 Communication Manager 3 $32.58 $24,150.34 $275,736.68

Administrative Personnel for 911 4 $19.31 $14.311 $217,862.14

Other - Asst. Chief / Admin 1 $35.72 $26,478.46 $100,772.68

Other - Asst. Chief / 9-1-1 Coordinator 1 $42.68 $31,638.02 $120,409.12

Other - Fiscal Officer 1 $27.51 $20,396.59 $77,626.07

Training 2 $26.58 $19,700.39 $149,952.90

Technical Personnel for 911 3 $25 $18,532.58 $211,595.93

Telecommunicators - Part Time 18 $12.55 $9,304.71 $637,419.71

Quality Assurance / Training Personnel 4 $23.14 $17,153.10 $261,127.55

Other - Radio Systems Coordinator 1 $33.13 $24,559.62 $93,469.89

Supervisory Personnel 12 $25.51 $18,910.78 $863,656.16

Telecommunicators - Full Time 212 $22.97 $17,024.30 $13,735,837.71

GIS Personnel for 911 2 $26.39 $19,566.93 $148,937.03

IT Personnel for 911 1 $26.02 $19,291.53 $73,420.40

Totals $16,967,823.97
(D.1.b)
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