
UGI Utilities, Inc. 
2525 North 12th Street 

_ . Suite 360 
fnergyrodomore- Post Office Box 12677 

Reading, PA 19612-2677 

1-800-276-2722 

April 2,2015 

VIA FEDERAL EXPRESS 

Ms. Rosemary Chiavella, Secretary 
Pennsylvania Public Utility Commission k?R 02 2015 
Commonwealth Keystone Building p. 
400 North Street ' s ^ f f i $ 8 ^ ™ 
Harrisburg, PA 17120 b BUREAU 

Rc: UGI Centra] Penn Gas, Inc.; Docket No. 1VI-2015-2474371 

Correction to Supplement No, 31 to Tariff CPG Gas - Pa. P.U.C. No. 4 

Dear Secretary Chiavetta: 

Enclosed for tiling on behalf of UGI Central Penn Gas, Inc., please find the corrected page 21 to 
Supplement No. 31 to Tariff CPG Gas - Pa. P.U.C. No. 4, effective for service rendered on and 
after May 25, 2015. Page 21 contained a typographical error showing the effective date on the 
bottom of the page as May 25, 2016. The enclosed, corrected page 21 shows the correct effective 
date of May 25, 2015. 

Should you have any questions, please contact Melanie J. El Atieh, Manager - Rates & 
Regulatory Planning, either via phone al (610) 796-3528 or via email at melatieh@utii.com. 

Sincerely, 

Paul J. Szykman 
Vice Presideni - Rates & Government Relations 
Vice President & General Manager - Electric Utililies 

Enclosures: Corrected Page 21 to Supplement No. 31 to CPG Gas - Pa. P.U.C. No. 4 

cc: Service List 



UGI CENTRAL PENN GAS, INC. 

Supplement No. 31 
CPG Gas - Pa. P.U.C. No. 4 

Second Revised Page 21 
Canceling F i r s t Revised Page 21 

RULES AND REGULATIONS 

3. GUARANTEE OF PAYMENT 

3.1 Deposits f o r Non-Residential Accounts. A cash deposit may be req u i r e d 
from a Non-Residential Applicant t o secure payment of b i l l s f o r regulated 
d i s t r i b u t i o n s e r v i c e . I n a d d i t i o n , the Company may r e q u i r e a deposit, l e t t e r of 
c r e d i t or other adequate assurance of payment, or any combination thereof, from a 
Non-Residential Customer i f the Non-Residential Customer has been delinquent i n 
payment of any b i l l i n the preceding twelve (12) months or the Company otherwise has 
reasonable grounds t o r e q u i r e s e c u r i t y f o r payment of b i l l s . The deposit s h a l l not 
be more than the b i l l f o r regulated d i s t r i b u t i o n s e r v i c e f o r the estimated usage f o r 
one average monthly b i l l i n g p e r i o d plus t h a t f o r the highest b i l l i n g p e r i o d w i t h i n 
the most recent twelve (12) months w i t h a minimum f i f t y d o l l a r s ($50.00) deposit. 

3.2 Deposits f o r R e s i d e n t i a l Accounts. The Company may r e q u i r e a cash deposit 
from a R e s i d e n t i a l A p p l i c a n t or R e s i d e n t i a l Customer t o secure payment of b i l l s f o r 
regulated d i s t r i b u t i o n service based upon the f o l l o w i n g : 

(a) A R e s i d e n t i a l Applicant or R e s i d e n t i a l Customer whose service was 
terminated f o r any of the f o l l o w i n g reasons: 

(1) Nonpayment of an undisputed delinquent account. 

(2) F a i l u r e t o complete payment of a deposit, p r o v i d i n g a guarantee or 
e s t a b l i s h c r e d i t . 

(3) F a i l u r e t o permit access t o meters, service connections or other 
p r o p e r t y of Company f o r the purposes of replacement, maintenance, 
r e p a i r , or meter reading. 

(4) Unauthorized Use of Service on or about the a f f e c t e d d w e l l i n g . 

(5) F a i l u r e t o comply w i t h the m a t e r i a l terms of a payment arrangement. 

(6) Fraud or m a t e r i a l misrepresentation of i d e n t i t y f o r the purposes of 
ob t a i n i n g u t i l i t y s e r v i c e . 

(7) Tampering w i t h meters, i n c l u d i n g , but not l i m i t e d t o , bypassing a 
meter or removal of an automatic meter reading device or other Company 
equipment. 

(8) V i o l a t i n g t a r i f f p r o v i s i o n s on f i l e w i t h the PUC so as t o endanger the 
s a f e t y of a person or the i n t e g r i t y of the Company's d e l i v e r y system. 

(b) Any R e s i d e n t i a l Applicant who i s unable t o e s t a b l i s h c r e d i t w o r t h i n e s s 
t o the s a t i s f a c t i o n of Company through the use of a g e n e r a l l y accepted c r e d i t scoring 
methodology which employs standards f o r using the methodology t h a t f a l l s w i t h i n the 
range of general i n d u s t r y p r a c t i c e and s p e c i f i c a l l y assesses the r i s k of u t i l i t y b i l l 
payment. 

(c) A R e s i d e n t i a l Customer who f a i l s t o comply w i t h the m a t e r i a l terms 
or c o n d i t i o n of a settlement or payment arrangement. 

(d) A R e s i d e n t i a l Customer who has been delinquent i n the payment of 
two (2) consecutive b i l l s , or three (3) or more b i l l s w i t h i n the preceding twelve 
(12} months. 

(C! 

(C) 

JC) I n d i c a t e s Change 
Issued: March 26, 2015 E f f e c t i v e f o r Service Rendered on and a f t e r 

May 25, 2015 



CERTIFICATE OF SERVICE 

I hereby certify that I have, this 2 n d day of April, 2015, served a true and correct copy of 

the foregoing document in the manner and upon the persons listed below in accordance with 

requirements of 52 Pa. Code §1.54 (relating to service by a participant): 

VIA FEDERAL EXPRESS: 

Tanya J. McCloskey 
Acting Consumer Advocate 
Office of Consumer Advocate 
555 Walnut Street 
Forum Place, 5th Floor 
Harrisburg, PA 17101-1923 

Johnnie E. Simms, Director 
Pennsylvania Public Utility Commission 
Bureau of Investigation & Enforcement 
Commonwealth Keystone Building 
400 North Street, 2nd Floor West 
Harrisburg, PA 17120 

John R. Evans 
Small Business Advocate 
Office of Small Business Advocate 
Commerce Building 
300 North Second Street, Suite 202 
Harrisburg, PA 17101 

Alexis Bechtel, Director 
Pennsylvania Public Ulility Commission 
Bureau of Consumer Services 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

/ 

PaitTJ. S^drian 

Dated: April 2, 2015 

APR 0 2 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 
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From. (810)766-3401 
Ronda So kola 

uautfitiM.hc 
2525 N. IJthStnwt 
Suits 300 
RMftig. PA 19805 
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SHIP TO: (717)783-1740 BILL SENDER 

Ms. Rosemary Chiavetta, Secretary 
PA Public Utility Coinmission 
400 NORTH ST 
COMMONWEALTH KEYSTONE BUILDING 
HARRISBURG, PA 17120 

Ship Data: 02APR15 
AdWotDSLB 
Cm. 105240455ffiET1610 
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After printing this label: 
1. Use the 'prinl' bullon on Ihis page lo prinl your labol to your laser or inkjel printer. 
2. Fold Iho printed page along the horizontal line. 
3. Place label in shipping pouch and affix it lo your shipment so lhat the barcode portion ol Ihe label can be read and scanned. 

Warning: Use only Ihe primed original label for shipping. Using a pholocopy of this label lor shipping purposes Is fraudulent and could rosult in additional billing charges, along with 
Iho cancellation of your FedEx account number. 
Use of this system constllulos your agreement to the service conditions in Ihe currenl FedEx Service Guide, available on fodox.com, FedEx will nol be responsible lor any daim in 
excess of $100 per package, whether the result ol toss, damage, delay, non-delivery,misdelivery,or misinlormallon, unless you declare a higher value, pay an additional charge, 
document your actual loss and file a limoly daim.Limitations found in Ihe current FedEx Service Guide apply. Yourrighl to recover from FedEx (or any loss, including intrinsic value 
of the package, loss of sates, income interest, profit, attorney's foes, costs, and other forms of damage whether direct, inctfcntaf.consequential, or special is limited (o Ihe greater of 
$100 or the authorized declared value. Recovery cannol exceed actual documented loss.Maximum for iloms ol extraordinary value is $1,000, e.g, jewolry, predous metals, 
negotiable instruments and olher items listed In our ServiceGuide. Wrillen dalms must be filed wilhin slrict time limils, see current FedEx Service Guide. 

https://www.fedex.eom/shipping/html/en//PrintIFrame.html 4/2/2015 


