
•.Vi The York Water Company1 ~abLS 

'That good York water' 
SINCE 1816 

March 19,2015 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
North Office Building 
Harrisburg, PA 17105-3265 

Re: Docket M-2008-2062697 
Water Audit Methodology 

Dear Secretary: 

Enclosed is the York Water Company's Water Audit summary for the year ended December 31, 2014. This 
filing is incompliance with Docket Number M-2008-2062697. 

In addition to the print copy ofthe spreadsheet, we have enclosed a CD containing the Excel spreadsheet, 

lincerely, 

ffrey R. Hines, P.E. 
President and Chief Executive Officer ni 
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AWWA WLCC Free Water Audit Software: Rflj 
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Water Audit Report for: THB YORK WATER COMPANY 

Reporting Yeen 3014 1/J014 - 12/2014 

•ntar data in vw wtMa ce i l bakm wnefe MlaOke. melerea veluee tnouM Be uwd. < meiared vaiuee «f> u n « v » W pl—M wllnme a vlue Indicala you'conndanca m me accuracy of 
mpiX data by giadmo each comoorwni (MO) mng moOfoo-Oown l«l 10 the left of tne mpul coil Hov©< m« mouse over me ca* to oMam a Oetcnptlonof tha grade* 

All volumes lo ba entered as; MILLION GALLONS (US) PER YEAR 

HATBR BUPPLISO 

Volume f rom own a o u r c e a : 

M a a t a r m a t e r e r r o r a d } u a t m c n t (enter p o a i t i v a v a l u e ) : 

H a t e r I m p o r t e d : 

H a t e r e x p o r t e d : § 
E n t e r g r a d i n g i n 

HATIW flUPPMRD: 

M i l l i o n ga l lona (UB)/yr IMO/Tr) 

MO/Yr 

MO/Yr 

AUTHOR!KKD CONaUHPTlON 

B i l l e d metered: mm 

• • •;-
100 MO/Yr for help usmg option 

B i l l e d unmetered: ID MO/Yr CutionaoaKM 

Unbi l led metered: D ' . 4 ' MO/Yr Pent Val«ja i 

Unbi l led unmetered: D 80 439 MO/Yr H H (•!T ! 
Default option selected for Unbilled tared • a gradlnq of S applied but not displayed 

S . - M l J84l MO/Yr L UM MiDMl • 1 • 
aim 
OR 

m •• HATER LOSSES (Hater Supplied Authorlied Conaumptionl 

ABBaLtaat-LQiaaa 
U n a u t h o r i s e d c o n s u m p t i o n : | 

D e f a u l t o p t i o n d e l e c t e d t o r u n a u t h o r i z e d c o n s u n p t i o 

Cuatomer m e t e r i n g I n a c c u r a c l e a : I 

S y a t e m a t l c d a t a h a n d l i n g e r r o r a : | 

A p p a r e n t Loaaea i | 

IMi UB—• M—M inninl «s>l Uiasaa nr CliU,\ 
Rea l Loaaea • H a t e r Loaaea - A p p a r e n t Loaaea : I 

701 .7161 MO/Yr 

16 0881 MO/Yr 

is applied but not dloplayed 

MO/Yr 

MO/Yr 

-.(. . 8 8 ! 

Choote t«* opaon to 
•• •> M ••' •• 
eonaumpoon Thnit 
NOT a defeJi value 

66^ 428 MO/Yr 

WATER LOSSES: 703 7 i 6 | MO/Yr 

MUK t a n — M*T— 

HON -REVEMUB HATER: 

• T o t a l Mater Loaa • U n b i l l e d Metered • U n b i l l e d Unmetered 

686 B00 | MO/Yr 

SYSTEM DATA 

L e n g t h o f m a i n s : 

Number o f a c t i v e M B I n a f t . l V C a e r v l c e connec t l o n e : 

C o n n e c t i o n d e n a l t y : 

Average l e n g t h o f c u s t o m e r a e r v l c e l i n e : 

A v e r a g e o p e r a t i n g p r e a a u r e : 

ipip* laagtb bctoean curMtof) and cuaio 
wear or prepany boundary) 

con MSA 
Total annual coat of operating water ayatem: D S44.4J9 .S04 $/lfrar 

Cuaromer re ta i l unit coat (appliad co Appaient û aaea) D IS/100C galiono ;US> 
Variable produccion coat itppiiad co laal Loaaaai : D - : ' i . I / M l l l i o o gallone 

PERPOUtANCB INDICATORS 

r i n a n r l a l I r n l l r n r n r a 
Non-revenue w a t e r aa p e r c e n t by volume o f H a t e r S u p p l i e d : 

Non- revenue w a t e r aa p e r c e n t by c o a t o f o p e r a t i n g aya t em: 

A n n u a l c o a t o t A p p a r e n t Looses : 

A n n u a l c o a t o f Rea l Loaaea : 

ffnarat I n n n l B m r l n n r y I n r t l r a t n r s 

A p p a r e n t Leases pe r s e r v i c e c o n n e c t i o n p e r d a y : 

Real Loaaea p e r a e r v l c e c o n n e c t i o n p e r d a y * i 

Rea l Loaaea p a r l e n g t h o f m a i n p e r day* : 

Raal Losses pa r s e r v i c e c o n n e c t i o n p e r day pe r p a l p r e a a u r e : 

H I U n a v o i d a b l e A n n u a l Rea l Loaaea (OARL) i 

Prom Above. Raal Loaaea - Cur ren l Annual Real Loaaea (CARL)i 

D i n f r a s t r u c t u r e Leakage Index ( I L I ) [CARL/UARL]i 

* o n l y che moat a p p l i c a b l e o f theae two i n d i c a t o r s w i l l be c a l c u l a t e d 

0 6 » | g a l l o n a / ion/day 

2 9 . 2 2 1 gal lona/connacc ion/day 

N/A| 
0 J 4 j g a l iona/connact i o n / d a y / p a i 

576 J B l m i l l i o n 9al lona/vea> 

t t 7 . 4 > t m l l 1 1 c a ga l l cna /yaa r 

1 19 | 

MATKH AIIDTT DATA VAT.TDTTY fiCORR | 

* • • YOUR SCORE I S : 88 o u t o f 100 

A weighted sca le l o r tho componenta o f cona i a^ t l on and - a t o r loaa l a Inc luded i n the c a l c u l a t i o n of tho Hator Aud i t Data V a l i d i t y Score 

U T O B T T Y MBBMI m R A T T P f T I O H l 

Baaed on t h e i n f o r m a t i o n p r o v i d e d , a u d i t a c c u r a c y can be i m p r o v e d by a d d r e s s i n g t h e f o l l o w i n g components : 

I Voliimo from own sources 

| 2 Unjiithofi/od coiiMiiniilion IJ.!J..!.! J l!J.!J !l'.!.IJi!Jl,'W't'y!!l'|rW'.I.W 'ff'WP.H.'l 
3 Water o i p o r t o d 

AWWA Water Loss Control Committee Reporting Worksheet 1 
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