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Pennsylvania Public U t i l i t y Comniiesion S % ^ 
Office of Administrative Law Judge r- LJ 
P i a t t Place, Suite 220 3-^ ^ m 
301 F i f t h Avenue LL( 

Pittsburgh, PA 15222 a,5" S < 
Phone: 4-12-565-3550; Pax; 412-565-5692 S =: HI 

> o ^ 
Re: Janice de Hoff v PPL El e c t r i c U t i l i t i e s Corporationc ^ . j 

Docket No: F-201 5-24-73981 
To the Court: 

Regarding PPL's July 23, 2015, C e r t i f i c a t e of Satisfaction, 
I do not agree "that PPL El e c t r i c w i l l apply a credit to 
Complainant's account i n the amount of $415,75." 

PPL has i l l e g a l l y held on to t h i s $4.18.75 long enough. 

On June 25, 2015, Mr. Hoffman appeared at my door unannounced. 
Hot a happy surprise but t y p i c a l of PPL's conduct. Since the 
dog tends to relieve her kidneys when strangers knock, I walked 
her out and downstairs, as Mr. Hoffroan.suggested a compromise. 

I gave my word that I would be w i l l i n g to withdraw my Complaint 
when PPL returned the $4.18.75 to me by check - monies that should 
have been returned to me when PPL received them on A p r i l 25, 
2014. Instead, funds assigned to my account were fraudulently 
applied to another account under the guise of a f i c t i t i o u s 
"Special Agreement." Once again, I ask PPL to produce i t . 

Under Act 54 and Section 1529.1 of the Public U t i l i t y Code, 
PPL was required to close my account and transfer the balance 
on A p r i l 22, 2014. the date the foreign load on my apartment 
was discovered, not A p r i l 25th - the day my check arrived. 

A l l legal and fact u a l issues i n this proceeding have not been 
resolved. I ask that the docket i n t h i s matter remain open. 

Respectfully submitted. 

Janice Wideman de Hoff 0[) 

C: Kimberly G, Krupka, Esquire 
Gross McGdnley LLP 
33 South Seventh Street P0 Box 4060 
Allentown, PA 18105-4060 
610-820=5450 

3 copies enclosed with copies c e r t i f y i n g mailing attached 



BLOOMSBURG 
230 MARKET ST 
BLOOMSBURG 

PA 
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07/27/2015 (800)275-8777 1:54PM 

Product 
Description 

Sale 
Oty 

Final 
Price 

First-Class 1 $0.49 
Mail 
Letter 

(Domestic) 
(ALLENTOWN, PA 18105) 
(Weights Lb 0.30 Oz) 
(Expected Del)very Day) 
(Wednesday 07/29/2015) 

Cert i f ied 1 $3.45 
mUSPS Cert i f ied Mad #) 
(70150640000441282204) 

Total $3.94 

Cash 
Change 

$20.00 
($15.06) 

'"For tracking or inquiries go to 
USPS.com or call 1-800-222-1811. 

Order stamps at usps.com/shop or call 
l-800-STamp24. Go to 
usps-com/clIcknshlp to pr int shipping 
labels with postage. For other 
information call l-BOO-ASK-USPS. 

Gei your mail when and where you want 
I t with a secure Post Office Box. Sign 
up for a box online at 
usps.com/poboxes. 

All sales f ina l on stamps and postage 
Refunds for guaranteed services only 

Thank you for your business 

HELP US SERVE YOU BETTER 

Go to: 
https://postalexperi ence.com/Pos 
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