
July 31, 2015 

Janice Wideman de Hoff 
61 Wesley Street 
S t i l l w a t e r , PA 17878 
570-925-5706 

Rosemary Chiavetta, Secretary 
Pennsylvania Public U t i l i t y Commission 
400 North S t r e e t 
Commonwealth Keystone B u i l d i n g , 2nd Floor 
Harrisburg, PA 17120 

Re: Janice de Hoff v PPL E l e c t r i c U t i l i t i e s Corporation 
Docket No: F-2015-2^73981 
C e r t i f i c a t e of S a t i s f a c t i o n 

Dear Ms. Chiavetta: 

I disagree w i t h PPL's July 23, 2015, C e r t i f i c a t e of S a t i s f a c t i o n . 

Copy of l e t t e r sent t o the O f f i c e of A d m i n i s t r a t i v e Law Judge 
on Jul y 27, 2015, by c e r t i f i e d mail i s attached. Copy of t h i s 
l e t t e r was mailed to opposing counsel on the same date. 

I would appreciate your f i l i n g t h i s l e t t e r and attachment as 
of the date l i s t e d above. 

I c e r t i f y t h a t three copies of l e t t e r and attachment are mailed 
to the O f f i c e of A d m i n i s t r a t i v e Law Judge and one copy to 
opposing counsel are mailed today to the addresses l i s t e d on 
the attached l e t t e r . 

Thank you f o r the help I received by phone. 

Sincer e l y . , 
4 1 U 

Janice V/ideman de Hof f 



Janice Wideman de Hoff J u l y 27. 2015 
61 Wesley S t r e e t 
S t i l l w a t e r , PA 17878 
570-925-5706 

Pennsylvania Public U t i l i t y Commission 
Office of A d m i n i s t r a t i v e Law Judge 
Piatt Place, Suite 220 JUL Si 1 
301 Fifth Avenue PApU8>Tn ^5 
Pittsburgh, PA 1 5222 SBC^tUTy^ 
Phone; ^1 2-565-35 50; Fax: ^1 2-565-5692 Ry^Bu^ISSlON 

Re: Janice de Hoff v PPL E l e c t r i c U t i l i t i e s Corpfbration 
Docket No: F-2015-2473981 

To the Court: 

Regarding PPL's J u l y 23, 2015, C e r t i f i c a t e of S a t i s f a c t i o n , 
I do not agree " t h a t PPL K l l e c t r i c w i l l apply a c r e d i t to 
Complainant's account i n the amount of $4-18,75." 

PPL has i l l e g a l l y held on to t h i s $4.18.75 long enough. 

On June 25, 2015, Mr. Hoffman appeared at my door unannounced. 
Not a happy s u r p r i s e but t y p i c a l of PPL's conduct. Since the 
dog tends to r e l i e v e her kidneys when strangers knock, I walked 
her out and downstairs, as Mr. Hoffman suggested a compromise. 

I gave my word t h a t I would be w i l l i n g to withdraw my Complaint 
when PPL returned the $4-18.75 to me by check - monies t h a t should 
have been returned to me when PPL received them on A p r i l 25, 
2014. Instead, funds assigned to my account were f r a u d u l e n t l y 
applied to another account under the guise of a f i c t i t i o u s 
"Special Agreement." Once again, I ask PPL to produce i t . 

Under Act 54 and Section 1529.1 of the Public U t i l i t y Code, 
PPL was required to close my account and t r a n s f e r the balance 
on A p r i l 22, 2014. the date the f o r e i g n load on my apartment 
was discovered, not A p r i l 25th - the day my check a r r i v e d . 

A l l l e g a l and f a c t u a l issues i n t h i s proceeding have not been 
resolved. I ask t h a t the docket i n t h i s matter remain open. 

R e s p e c t f u l l y submitted. 

Janice Wideman de Hoff 

C: Kimberly G, Krupka, Esquire 
Gross McGinley LLP 
33 South Seventh Street PO box 4060 
Allentown, PA 18105-4060 
610-820=5450 

3 copies enclosed w i t h copies c e r t i f y i n g m a i l i n g attached 



Janice Wideman De Hoff 
61 Weslev St 
Stillwater, PA 17878 



17120 

U.S. POSTAGE 
PAID 

BENTON.Pfl 
178M 

JUL 31.'15 
AMOUNT 

$16.95 
00081211-03 

Please Rush To Addressee 

FOR PICKUP OR TRACKING CALL 1-800-222-1811 

< 
LLI 

< 

>i 
gc 
u. 
LU 
H 
OC 

'.CUSTOMER USE ONLY.C\ , V'r .^ \^ .^ ' . : "V,- : r .^>Vi" ' ' 

FROM: (PLEASE PHIKI) PHONE ( ""Ti / ! I • --
EKbTSODHBIflUS 

UNITEDSTATES 
POSTAL SERVICE e 

^ENT BV'ACCOUNT.fil applicablb)".- . V 

DELIVERY. OPTIONS (Cuslomer,:Use Only) . ' ic, 

EKSICNWTXJHE REQUIRED Mere. The maHor nxni chock lha •agnaiwo RoqiKrwT bo» il irm maltar: i) 
ReiJuliM tho addrosseo'j signjluro; CW 2) Purchflsos oddiuonal Inunsnco; OH 3) Purchase COD uwvtco; OR 4) 
PunSiojes Ftolum focBip wivtco, II I M boi b not chocked. Iho Postal Seivtcs wK loavo Ihe nam in Iho addraueo'i 
mai roaiptado or other ucwo locatkyi withoul sRompting to obtain lha addtauao's signs lure on OalMtiy. 
Dolivory Options 

O No Saturday Dolivory (dollvorod noil buslnou day) 
(U Sunday/Hotlday Dolivory FWquirod taddilbnat loo, wharf availablo-] 
Q 10:30 AM Dellvory Roqulrod (addilional loo. whoro avollablo') 

'Hoter to USPSxotTi* or tocat Poal OlllciT lor aviillabHilv. 

PRIORITY 
* M A I L * 

EXPRESS™ 

[ORIGINli^OSIAL^senVlCEiUAEIONLY): 

TO; (PtensemHti 
PHONE I 

1 ' ^ ' w - . v . 

I 

/ T i l V V l ^ . 
ZIP-^fUS-ADDnESSESONLY)' ' *' , / fJ / 7/ ^ 

Far pickup or USPS Tracking''', visit USPS.eom or cull 800-222-1611, 
$100.00 Insurance Includod. 

D 2-Dny • Mililnry D D P O 

OElIiyERV/feOSTAlSSERVICElUSeTONLYj 

Dotv^Aitp^lWAWVYY) Timo 

rtvotv Xanpl (MM.DOYtl'/inV' 

PO ZIP Codo 

/ > /-v </ 
Schodulod Del/vary Dulo 
{MWDO/yY) 

,f - / - / r 
Postfigo 

Dnln AccontnO IMWOD/yY) 

-;..?/- iT 
Schodulod Dolivory Timo 
• 10.30 AM • 3-00 PM 

0 12 NOON 

Insurnnco Too 

$ 
COD Foo 

s 
Timo Accowod 

D A M 

Of" 

IfrSO AM Dolivory Foo 

$ 

Rnturn Rocoipl Fno 

s 

LIvO AnJmjil 
T/onipoflJi[}on Foo 

s 
f ' IT 

Wnighi • Plot Rata 

lbs / O^s. 

SuiWay/HoWJy Promfum Foo 

s 
Ancopttnco Eni>loyo» Initials 

Total Poslnoo 8 Foos 

. / ( ^ 

LABEL 11 -B, JAMUARY 201* PSN 7690-O2-00O-9996 3-ADDRESSEE COPY 

0 o 


