
August 3, 2015 

Janice Wideman de Hoff 
61 Wesley Street 
S t i l l w a t e r , PA 17878 
570-925-5706 

AUG 3 2015 Rosemary Chiavetta, Secretary 
Pennsylvania Public U t i l i t y Commission PA PUBLIC UTILITY COMMISSION 
400 North Street SECRETARY'S BUREAU 
Commonwealth Keystone B u i l d i n g , 2nd Floor 
Harrisburg, PA 17120 
717-772-7777 

Re: Janice deHoff v. PPL E l e c t r i c U t i l i t i e s Corporation 
Docket No: F-2015-2^73981 

Dear Ms. Chiavetta: 

Attached f o r f i l i n g i n the above-referenced matter i s New PPL 
Offer and Reply (3 pages). 

A l l l e g a l and f a c t u a l issues i n t h i s proceeding have not been 
resolved; I ask t h a t the docket i n t h i s matter remain open. 

I c e r t i f y t h a t a copy of New PPL Offer and Reply and a copy 
of t h i s l e t t e r are mailed to Respondent i n t h i s matter today. 

Thank you! 

Sinc e r e l y , 

Janice Wideman de Hoff | 

cc: Kimberly G. Krupka, Esquire 
A d m i n i s t r a t i v e Law Judge Conrad A. Johnson (3) 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

AUG 3 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

JANICE DEHOFF, 

Complainant. 

vs . 

PPL ELECTRIC UTILITIES CORPORATION, 

Respondent 

COMPLAINT DOCKET 

NO. F-2015-2473981 

NEW PPL OFFER AND REPLY 

Copy of July 30, 2015 l e t t e r from Respondent proposing new terms 
of agreement i s attached. 

Also attached i s August 3, 2015 reply from Complainant. 

I c e r t i f y that a copy of th i s NEW OFFER AND REPLY i s mailed 
to Respondent by f i r s t class mail on August 3, 2015. 

Respectfully submitted, 

0 Janice Wideman de Hoff 
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July 30, 2015 

PC 
AUG 3 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Ms. Janice deHoff 
51 Wesley Street 
Stillwater, PA 17878 

RE: Janice deHoff v PPL Electric Utilities Corporation 
Docket No: F-2015-2473981 

Dear Ms. deHoff: 

Kindly accept this correspondence in response to our telephone call of this date and your 
request that PPL Electric place any offer of settlement of your PUC Complaint in written 
form. The offer of settlement of PPL Electric is that PPL Electric will issue a refund 
check to you in the amount of $418.75 in exchange for your withdrawal of the pending 
PUC action docketed at number F-2015-2473981, Upon your receipt of this 
correspondence, I invite you to call me at 610-820-5450 to discuss your decision. 

It is my hope that this proposal will satisfy the Complaint filed. In an abundance of 
caution, in the event it is not satisfactory, I must advise that this offer is being set forth 
for settlement negotiations only, and should not be admissible at any fiiture 
hearing. Again, I welcome the opportunity to speak with you. 

Very truly yours, 

KIMBERLY G. KRUPKA 

KGK/ejm 

Cc; Kimberly R. Hanson; via email only 
Carole J. Burnett; via email only 
R. J. Hoffman; via email only 

00754039.DOCX 

www.GrossMcGinley.com 



August 3• 2015 

Janice Wideman de Hoff 
61 Wesley Str e e t 
S t i l l w a t e r , PA 17878 O i S ^ l ^ s i i 
570-92 5-5706 i ^ ^ ^ B ^ 

Kiraberly G, Krupka, Esquire AUG 

V r o u t f t e l Z t f l t r e e t PO Box ,060 PA PUBLIC UTIUTY COMMISSION 
Allentown, PA 18105-4060 
610-820=5450 

SECRETARY'S BUK̂ AU 

He: Janice deHoff v. PPL E l e c t r i c U t i l i t i e s Corporation 
Docket No: F-2015-2473981 

Dear Ms. Krupka : 

I am considering your July 30, 2015 o f f e r , which was received 
on August 1st. 

My compromise w i t h Mr. Hoffman on June 25th ended July 23rd. 
I not only disagree w i t h w i t h the terms of PPL's C e r t i f i c a t e 
of S a t i s f a c t i o n , which I would not have considered making; 
I object to any "Agreement" t h a t I have n e i t h e r seen nor signed. 
PPl repeatedly presumes to make my agreements f o r me. 

Verbal communication w i t h PPL has c o n s i s t e n t l y been warped; 
perhaps a v a l i d agrement can be reached by l e t t e r . 

At t h i s p o i n t , 1 have conditions to propose. I can provide 

an answer to PPL's July 30th o f f e r on or before August 23, 2015. 

A copy of today's request f o r f i l i n g w i t h the PUC i s enclosed. 

Si n c e r e l y , 

Janice Wideman de Hoff 



Janice Wideman De Hoff 
6! Wesley St 
Stillwater. PA 17878 

7015 DtOnOH 4126 2334 ^ 


