
January 5, 2016 

Janice Wideman de Hoff 
61 Wesley St r e e t 
S t i l l w a t e r , PA 17878 
570-925-5756 

Rosemary Chiavetta, Secretary 
Pennsylvania Public U t i l i t y Commission 
400 North S t r e e t 
Commonwealth Keystone B u i l d i n g , 2nd Floor 
Harrisburg, PA 17120 
717-772-7777 

Re: Janice delloff v. PPL E l e c t r i c U t i l i t i e s Corporation 
Docket No: F-2015-24-73981 

Dear Ms. Chiavetta: 

Attached f o r f i l i n g i n the above-referenced case i s Complainant's 
LIES, THEFT, FORGERY, HARRASSMENT. 

A copy of my 3-page January 5, 2016 l e t t e r to Kimberly G. Krupka, 
Esquire and a copy of my December 9, 2015 1-page l e t t e r to 
Attorney Krupka are included and attached t o summary addressing 
the Commission. (5 pages) 

I c e r t i f y t h a t a copy of t h i s " L i e s , T h e f t . Forgery, Harrassment" 
f i l i n g i s attached to t h i s l e t t e r and mailed to both Respondent 
and the Presiding Judge i n t h i s matter today. 

Thank you! 

cc: Kimberly G. Krupka, Esquire 
Judge Gonrad A. Johnson 

Sin c e r e l y , 

Janice Wideman de Hoff ^VJ 

RECEIVED 
JAN - 5 2m 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

JANICE DEHOFF, COMPLAINT DOCKET 

Complainant. NO. F-2Q1 5-2-473981 

vs . 

PPL ELECTRIC UTILITIES CORPORATION, 

Respondent 

LIES, THEFT, FORGERY, HARRASSMENT 

A copy of my 3-page January 5, 2016 l e t t e r to Kimberly G. Krupka, 
Esquire i s attached. A copy of my December 9, 2§15 l e t t e r 
to A t t y . Krupka i s also attached. {J+ pages) 

I c e r t i f y t h a t a copy of t h i s " Lies, T h e f t , Forgery, Harrassment" 
i s mailed t o the Respondent and to the Presiding Judge i n the 
above-referenced case by f i r s t class mail today. 

R e s p e c t f u l l y submitted, 

Janice Wideman de Hoff TQ^ 

RECEIVED 
JAN 5 2015 



January 5 • 2E?1 6 

Janice Wideman de Hoff 
61 Wesley Street 
S t i l l w a t e r , PA 17878 
570-925-57O6 

Kimberly G. Krupka, Esquire 
Gross McGinley LLP 
33 South Seventh Street PO Box 4-060 
Allentown, PA 18105-436(3 
6l&-823=5450 

RECEIVED 
JAN - § 2m 

""agassa---
Re: Janice deHoff v. PPL E l e c t r i c U t i l i t i e s Corporation 

Docket No: F-2015-2^73981 

Dear Ms. Krupka: 

With regard to my December 3, 201 5 Objection to PPL's Second 
C e r t i f i c a t e of S a t i s f a c t i o n , you may r e c a l l my response to the 
f i r s t , as stated i n my August 3, 2015 l e t t e r to you: " I object 
to any "Agreement" t h a t I have ne i t h e r seen or signed. PPL 
repeatedly presumes to make my agreements f o r me." 

With regard to my "concerns," I dispute the l i e s i n PPL's 
records, which hide or j u s t i f y what I regard as c r i m i n a l 
a c t i v i t y , i n c l u d i n g t h e f t , f o r g e r y , and harrassment. 

1 . I dispute the "Special Agreement" noted on my Account 
A c t i v i t y Statement f o r Acct. #59320-5214-8 ( E x h i b i t C), which 
suggests t h a t I was a party to some agreement I never made. 

None of the tr a n s a c t i o n s applied to ray PPL account on A p r i l 
25, 2014- and May 5, 2914- was known or agreed to by me; i n c l u d i n g 
the t h e f t of my $418.75 payment to my PPL account on A p r i l 25th, 
and the r i d i c u l o u s "Paid i n Advance" and "Transfer" of $14-*69, 
both accomplished on May 5th, to an account without a balance 
since A p r i l 25th and without a f u t u r e on which to apply any 
"Paid i n Advance . " 

Any "Special Agreement" to s h u f f l e monies i n and out of my PPL 
Account on these dates was made by the PPL Corporation w i t h 
i t s e l f - or others. I f i t e x i s t e d , please produce t h i s 
"Special Agreement." 

2. I dispute the 5/24/20U entry i n PPL's E x h i b i t 3, which 
states t h a t , "Janice requested t h a t we fax a copy of the ' f i x 
form. '" Some other "Janice" phoned to request the f a x i n g of 
' f i x - f o r m ' copy to her. I have no a b i l i t y to receive a fax. 
I had received a copy of the f i x - f o r m i n the 5/H/2014 mail i n g 
from Carole w i t h the request t h a t I sign i t , and one was enough. 
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3- And I dispute the l i s t of l i e s i n the 06/17/2014 entry of 
PPL's E x h i b i t 3, which s t a t e s , "The Company received the 
completed ' f i x form' from Janice Dehoff . . . Janice Dehoff signed 
the form...(and) agreed t o . . . " the backdating of my new account 
to May 9 t h . Knowingly adding f i v e weeks of PPL charges a f t e r 
paying the owners i n cash f o r 2 b i l l s i s n ' t something I'd do. 

I ne i t h e r signed nor had any reason to sign a f i x - f o r m . A f i x -
form has two components, acknowledging w i r i n g c o r r e c t i o n and 
a u t h o r i z i n g new s e r v i c e , both of which were s a t i s f i e d by me. 

I approved the c o r r e c t i o n of the w i r i n g by l e t t e r on May 23, 
29'14. ( E x h i b i t J) And I authorized new service i n my name by 
l e t t e r on June 17, 2014. ( E x h i b i t H) Both l e t t e r s were faxed 
from Staples; and June 17th was faxed twice because the 
confirmation date and time on the f i r s t was wrong. 

I have long regrded PPL's sh u t - o f f n o t i c e ( E x h i b i t F) as 
harrassment. A f t e r payment of the owners' e n t i r e b i l l - the 
$433*44, which had also been charged to tne i n my A p r i l 23rd 
b i l l ( E x h i b i t D) - as w e l l as a h i s t o r y of complete payments 
to PPL since 2002, i t should have been clear t h a t I would pay 
what I owed. 

The posting of t h i s n otice on May 13, 2014 must have been too 
early and regarded as harrassment under the U t i l i t y Code as 
w e l l . The due date on my A p r i l 23rd b i l l was May 14, 2014-

There was no reason f o r a f i x - f o r m beyond p r o v i d i n g cover f o r 
t h i s harrassment. Backdating my new Account #59320-52166 
from June 17th to May 9th - 72 hours before the May 13th notice 
was posted on my door - s a t i s f i e d the requirements of the U t i l i t y 
Code. And the backdating must have needed a f i x - f o r m signed 
by some "Janice" t o coincide w i t h any a u t h o r i z a t i o n from me. 

PPL's f i x - f o r m i s a f o r g e r y . The signature should be examined. 
As the person claimed to have signed i t , I should see a copy. 

For a l l of the l e g a l and f a c t u a l issues i n t h i s proceeding to 
be resolved, I would need a sworn statement e x p l a i n i n g who 
impersonated me on the phone, who signed my name, and who 
inse r t e d l i e s i n t o PPL's records on both of my accounts. 

With regard to PPL's conduct i n the present, PPL's inspector, 
Mr. Hoffman, i s a witness f o r PPL i n a court case before the 
PUC. Only the l e g a l r e p r e s e n t a t i v e ( s ) of PPL i s (are) authorized 
to contact me now. 

On December 7 t h , Attorney Krupka l e f t a phone message confirming 
r e c e i p t of a copy of PPL's voided check t o me and asking f o r 
explanations. I mailed a response December 9th s t a t i n g t h a t 
I could r e p l y a f t e r the holidays. 
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On December 10th, Mr. Hoffman l e f t a phone message asking i f 
I had received PPL's check yet and to phone him w i t h an answer. 

I was without water i n my apartment from December 13th to 
December 15th, On December 14th, at 8:39 am, Mr. Hoffman phoned 
as I was w a i t i n g f o r the owner or the plumber. I t o l d him t h a t 
t h i s was a bad time to be phoning and hung up. 
i f there were phonecalls between the inspector 

t h i s time, since the owners appear aware of 
i n my case w i t h o u t my saying anything. 

at 
on 

And I wonder 
and the owners 
what i s going 

Two phone messages f o l l o w e d , one December 17th and one the next 
day. I received four phonecalls from Mr. Hoffman between 
December 10 and December 18, 2015. 

I have no doubt t h a t Mr. Hoffman acts w i t h PPL's permission; 
knows f u l l w e l l t h a t the voided copy of PPL's check to me was 
received by PPL December 7 t h ; and understands as c l e a a r l y as 
his lawyers t h a t one phonecall from him to me under the 
circumstances c o n s t i t u t e s harrassment. 

I w i l l regard any f u t u r e e f f o r t -whatsoever by Mr. Hoffman to 
contact me as a c r i m i n a l matter. 

I have no wish to pursue these matters, but p r o t e c t i n g my name 
and signature from t h e i r use by someone else and p r o t e c t i n g 
myself from harrassment take precedence. 

Sin c e r e l y , 

Janice Wideman de Hoff 
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December 9, 2015 
Janice Wideman de Hoff 
61 Wesley Street 
S t i l l w a t e r , PA 17878 
573-925-5706 

Kimberly G. Krupka, Esquire 
Gross McGinley LLP 
33 South Seventh Street PO Box 4<?63 
Allentown, PA 18105-4060 
6ia-823=:5450 

Re: Janice deHoff v. PPL E l e c t r i c U t i l i t i e s Corporation 
Docket No: F-2015-2473981 

Dear Ms. Krupka: 

In response to your December 7th phone message: 

A review of the record may clear up any "confusion" you might 
have . 

My agreement o f f e r was mailed to you on October 2, 2(315- My 
f i r s t and only responses to t h i s o f f e r were received on 
November 27th, the day a f t e r Thanksgiving and three days before 
the scheduled hearing on November 33th,. by phonecall from you 
saying t h a t a check had been cut, and through the mail w i t h 
the a r r i v a l of PPL's Second C e r t i f i c a t e of S a t i s f a c t i o n . 

Some day i n October or e a r l i e r i n November would have been a 
more appropriate time f o r any request f o r discussion than 
eighteen days before Christmas. 

I'm 72; t h i s i s a very busy time; and PPL tends to m i s i n t e r p r e t 
what I say. 

I can provide a f u l l e r explanation of my "concerns" i n w r i t i n g 
a f t e r the h o l i d a y s . 

S i n c e r e l y , 1

 / r_ 

Janice Wideman de Hoff v/ 

c. Judge Conrad A. Johnson 



Janice Wideman De Hoff 
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