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COLUMBIA GAS OF PENNSYLVANIA. INC.
53,52-

Applicability; public utilities other than canal, turnpike, tunnel, bridge and wharf
companies.

(a) Whenever a public utility, other than a canal, turnpike, tunnel, bridge or
wharf company files a tariff, revision or supplement effecting changes in
the terms and conditions of service rendered or to be rendered, it shall
submit to the Commission, with the tariff, revision or supplement,
statements showing all of the following:

(t) The specific reasons for each change.

Response (Kempic):

The rate changes are being proposed to allow Columbia Gas of
Pennsylvania a reasonable opportunity to recover revenue sufficient
to cover its operating expenses and increases to rate base and
provide a reasonable opportunity to earn a fair rate of return.

(z) The total number of customers servedbythe utility.

Response (Kempic): Refer to Exhibit No. 3.

(S) A calculation of the number of customers, by tariffsubdivisions,
whose bills will be affected by the change.

Response (Bell): Refer to Exhibit No.to3, Schedule No. 8.

(+) The effect of the change on the utility's customers.

Response (Bell): Refer to Exhibit No. to3, Schedule No. B.

(S) The direct or indirect effect of the proposed change on the utility's
revenues and expenses.

Response (Kempic): Refer to Exhibit Nos. 3 and 4.
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COLUMBIA GAS OF PENNSYLVANIA. INC.
53.52

The effect of the change on the service rendered by the utility.

Response (Kempic): Service rendered by the utility will not be
impacted by the changes to rates.

A list of factors considered by the utility in its determination to
make the change. The list shall include a comprehensive statement
about why these factors were chosen and the relative importance of
each. This subsection does not applyto a portion of a tariffchange
seeking a general rate increase as defined in 66 Pa. C.S. Srgo8
(relating to voluntary changes in rates).

Response (Kempic): Not Applicable.

Studies undertaken by the utility in order to draft its proposed
change. This paragraph does not apply to a portion of a tariff
change seeking a general rate increase as defined in 66 Pa. C.S.
grgo8.

Response (Kempic) : Not Applicable.

Customer polls taken and other documents which indicate
customer acceptance and desire for the proposed change. If the
poll or other documents reveal discernible public opposition, an
explanation of whythe change is in the public interest shall be
provided

Response (Kempic): No customer polls were taken to indicate
customer acceptance and desire for the proposed rate changes.
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COLUMBIA GAS OF PENNSYLVANIA. INC.
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(to) Plans the utility has for introducing or implementing the changes
with respect to its ratepayers.

Response (Kempic): Columbia will notif its ratepayers of the
proposed changes through a bill insert in compliance with the
Commission's Regulations (Pa Code Section 53.45).

(rt) F.C.C., F.E.R.C. or Commission orders or rulings applicable to the
filing.

Response (Kempic): There are no orders or rulings that directly
apply to this change.

Whenever a public utility, other than a canal, turnpike, tunnel, bridge or
wharf company files a tariff, revision, or supplement which will increase or
decrease the bills to its customers, it shall submit in addition to the
requirements of subsection (a), to the Commission, with the tariff, revision
or supplement, statements showing all of the following:

(t) The specific reason for each increase or decrease.

Response (Kempic): The rate changes are being proposed to allow
Columbia Gas of Pennsylvania a reasonable opportunity to recover
revenue sufficient to cover its operating expenses and increases to
rate base and provide a reasonable opportunity to earn a fair rate of
return.

(z) The operating income statement of the utility for a rz-month
period, the end of which may not be more than rzo days prior to the
filing.

Response (Kempic): Refer to Exhibit No.z.
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(S) A calculation of the number of customers, by tariff subdivision,
whose bills will be increased.

Response (Bell): Refer to Exhibit No. ro3, Schedule No. 8.

(+) A calculation of the total increase, in dollars, bytariffsubdivision,
projected to an annual basis.

Response (Bell): Refer to Exhibit No. to3, Schedule No. B.

(S) A calculation of the number of customers, by tariffsubdivision,
whose bills will be decreased.

Response (Bell): Refer to Exhibit No.ro3, Schedule No. 8.

(6) A calculation of the total decreases, in dollars, by tariff subdivision,
projected to an annual basis.

Response (Bell): Refer to Exhibit No.to3, Schedule No.8.
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COLUMBIA GAS OF PENNSYLVANIA., INC
m.53II RATE OF RETURN

A. ALL UTILITIES

Attach copies of the summaries of the projected two years' Company's
budgets (revenues, expense, and capital).

Response:

Please see Exhibit GAS-ROR-4 for projected revenues and expenses.

Please see Exhibit GAS-ROR-t4for the projected construction budget.
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Referenced by Commission Regulations

Commission
Regulation
Number CommissionRegulation

Historic Test Year Fully Forecasted Rate Year
TWelve Months Ended Twelve Months Ended

Novemberlo. zolq Decemberet. zotT
Exhibit Schedule Exhibit schedule witness

5?.52 Comoanies
53.52(a) Whenever a public utility, other than a canal, turnpike, tunnel, bridge or wharf company files a tariff,

revision or supplement effecting changes in the terms and conditions of service rendered or to be
rendered, it shall submit to the Commission, with the tariff, revision, or supplement, statements
showine all ofthe followinq:

3 Kempic

il.-c2(a.)1 Ihe soecific reasons for each chanee. l3 L 1Li V

s3.sz(a)z Ihe total number ofcustomers sewed bv the utilitv. 3
l2 I

103

11i
Bell

53.52(a)3 A calculation of the number of customers. bv tariff subdivision. whose bills will be affected bv the
chanee.

3
ta

to3 Bell

53.52(a)4 The effect ofthe change on the utility's customers. ro3 Bell

53.52(a)5 The direct or indirect effect ofthe proposed change on the utility's revenue and expenses. 13 I 113 Kempic

s:.sz(a)6 fhe effect ofthe chanee on the service rendered bv the utilitv l3 11? Kemnic-

53.52(^)7 A list offactors coruidered by the utility in its determination to make the change. The list shall
include a comprehensive statement about why these factors were chosen and the relative importance
of each. This subsection does not apply to a portion of a change seeking a general rate increase as

r3 1 113 Kempic

53'52(a)8 Studies undertaken by the utility in order to draft its proposed change. This paragraph does not apply
to a portion of a tariff change seeking a general rate increase as defined in 66 Pa. C. S. & 1308.

13 t r$ Kempic

53.52(a)9 Customer polls taken and other documents which indicate customer acceptance and desire for the
proposed change. If the poll or other documents reveal discernible public opposition, an explanation
of whv lhe chanse is in ihe nrrhlic i nierest shall he nrovided-

13 1 r$ Kempic

53.52(a)ro Plans the utility has for introducing or implementing the changes with respect to its ratepayers. 13 I r13 Kempic

<e-<2fa)1 1 FCC. FERC or Commission orders or rulines aoplicable to the filine. 13 t1? Kemnic

53.52(b) vVhenever a public utility, other than a canal, turnpike, tunnel, bridge or wharf company files a tariff,
:evision or supplement which will increase or decrease the bills to its customers, it shall submit in
lddition to the requirements of subsection (a), to the Commission, with the Tariff, revision, or
luDDlement. statements showins all ofthe followins:

13 Kempic
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Commission
Regulation
Number CommissionRegulation

Historic Test Year Fu\ Forecasted Rate Year
TWelve Months Ended TWelve Months Ended

Novemberao. zor5 Decemberqr. zorz
Exhibit Schedule Exhibit Schedule Witness

.si.s2(b)l I'he snecific reasons for each Increase or decrease l1 11?

53.52(b)2 The operating income statement ofthe utility for a 12-month period, the end ofwhich may not be
more than rzo days prior to the filing.

2

3
13

I to2
103
113

I

I
Miller
Bell

Kempic

53.52(b)3 A calculation ofthe number of customers, bv tariff subdivision, whose bills will be increased. J
te 1

103
uq I

Bell

53.52(b)4 A calculation of the total increases, in dollars, by tariff subdivision, projected to an annual basis.
ta I

ro3
11? I

Bell.

53.52(b)5 A calculation of the number of customers, bv tariff subdivision, whose bills will be decreased.

r3 I

103

113 1

Bell
Kempic

s3.52(b)6 A calculation of the total decreases. in dollars, by tarift subdivision, projected to an annual basis. 103
I

Bell

53.52(c)1 A Statement showing the utility's calculation ofthe rate of return earned in the 12-month period
referred to on subsection (bX2), and the anticipated rate of return to be earned when the tariff,
revision, or supplemental becomes effective. The rate base used in this calculation shall be
suooorted bv summaries of orisinal cost for the rate of return calculation.

8 108 Paloney

cq.cz(c)z A detailed balance sheet ofthe utiliw as ofthe close ofthe oeriod referred to in subsection (b)fz). 101 Miller
53.s2(c)3 A summary, by detailed plant accounts, ofthe book value ofthe property ofthe utility at the date of

rL^ L-l^-^^ .h-^+ --a"i--i h" no-onronh /o\
8 108 Paloney

53.52(c)4 A, statement showing the amount ofthe depreciation resewe, at the date of the balance sheet required
f,.' 

^---^-h 
/6\ ---li--Ll^ +^ +ha 6r 

^-+' 
cthho;ra,l -. FA^rriF6,l }rrr houcmnh t'o\

8 108 Paloney

53.52(c) 5 A statement of operating income, setting forth the operating revenues and exp€nses by detailed 2 I 102 I Miller

53.52(c) 6 A brief description of a major change in the operating or financial condition ofthe utility occurring
between the date of the balance sheet required by paragraph (z) and the date oftransmittal of the
tariff, revision or supplement, As used on this paragraph, a major change is one which materially
alters the operating or financial condition ofthe utility from that reflected in paragraphs (r) - (S).

I 101 Miller

5q.5i I A
A. ALL UTILITIES

53.53.I.A.r Provide a corporate history (include the dates of original incorporation, subsequent mergers and/or
acquisitions). Indicate all countries and cities and other governmental subdivisions to which service
is provided (including sewice areas outside the state), and the total population in the area served.

15 I 115 Paloney
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Referenced by Commission Regulations

Commission
Regulation
Number CommissionRegulation

Historic Test Year Fully Forecasted Rate Year
Twelve Months Ended Twelve Months Ended
Novemberqo.zots Decernberqt.zotz

Exhibit Schedule Exhibit Schedule witness

S3.S3.I.A.2 Provide a schedule showing the measures ofvalue and the rates of return at the original cost and
trended original cost measures ofvalue at the spot, three-year and five-year average price levels. All
claims made on this exhibit should be cross-referenced to appropriate exhibits. Provide a schedule
similar to the one listed above, reflecting respondent's final claim in its previous rate case.

8 1o8 Paloney

s3.53.I.A.3 Provide a description ofthe deprecjation methods utilized in calculating annual depreciation amounts
and depreciation reserves, together with a discussion of all factors which were considered in arriving
at estimates of sewice life and disoersion bv account. Provide dates of all field insoections and
f..iliri." ';"ir..l

9 I 109 Spanos

53.53.I.A.4 Set forth, in exhibit forrn, charts depicting the original and estimated survivor cuwes and a tabular
presentation of the original life table plotted on the chart for each account where the retirement rate
method of analvsis is utilized.
a. If any utility plant was excluded from the measures ofvalue because it was deemed not to be "used
and useful" in the oublic service. sunnlv a detailed descriotion of each item of nronertv.
b. Provide the suruiving original cost at test year end by vintage by account and include applicable
deoreciation reserves and annuities.

(i) These calculations should be provided for plant in service as well as other categories of plant,
including, but not limited, to contributions in aid of construction, customer's advances for
construction, and anticipated retirements associated with any construction work in progress claims

9 1 109 1 Spanos

53.53.I.A.5 Provide a comparison of respondent's calculated depreciation reserve vs. book reserve by account at
rhp ond nfthp ioct vpqr

9 2 109 2 Spanos

53.53.I.A.6 Supply a schedule by account and depreciable group showing the survivor curve and annual accrual
rate estimated to be appropriate:
a. Forthe purposes of this filing.
b. For the purposes ofthe most recent rate increase filing prior to the current Droceedinqs.
(i) Supplv a comprehensive staternent of any chanqes made in method of depreciation and in
he selecfion ofaverase seruice lives and disnersion

9 J 109 Spanos

53.53.I.A.7 Provide a table, showing the cumulative depreciated original cost byyear of installation for utility
plant in service at the end of the test year (depreciable plant only) as claimed in the measures of
value, in the following form:
a. Year installed.
b. Original cost - the total suwiving cost associated with each installation year frorn all plant

9 109 4 Spanos
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Referenced by Commission Regulations

Commission
Regulation
Number CommissionRegulation

HistoricTestYear FullyForecastedRateYear
T\ryelve Months Ended T\ryelve Months Ended

Novemberto. zorq DecemberRr. zorz
Exhibit Schedule Exhibit Schedule Witness

c. Calculated depreciation resewe-the calculated depreciation reserve associated with each

installation year from all Dlant accoun$.
d. Depreciated original cost - (Column B minus Colutnn C).
e. Total - cumulation year by year ofthe figures from Column D.
f. Column E divided bv the total of the fisure in Column D.

9 4 109 4 Spanos

53.53.I.A.8 Provide a description of the trending methodolory which was utilized. Identify all indexes which
were used (include all backup workpapers) and all the reasons particular indexes were chosen. If
indexes were spliced, indicate which years were utilized in any splices. if indexes were composite,
show all supporting calculations, include any analysis made to "test" the applicability of any index.

8 ro8 Paloney

53.53.I.A.9 Provide an exhibit indicating the spot trended original cost at test year end by vintage by account and
include applicable depreciation resewes. Include total by account for all other trended measures of

8 ro8 Paloney

s3.F3.I.A.ro Supply an exhibit indicating the percentases of Undepreciated original cost which were trended
with the followins indexes:
a. Boeckh.
b. Handv-Whitman.
c. Indexes developed from suppliers'prices.
d. Indexes develoDed from comDany records and company Drice histories.
e. Construction equipment.
f alnrrornmonr croriclinol raloocac

8 108 Palonev

53.53.I.A.11 Provide a table, showing the cumulative trended depreciated original cost (at the spot price level) by
year installation for utility plant in service at the end of the test year (depreciable plant only) as

claimed in the measures of value, in the following forrn:
a. Year installed.
b. Trended original cost (at the spot price level) - the total surviving cost associated with each

installation year from all plant accounts.
c. Trended calculated depreciation reserve - the calculated depreciation reserve associated with each

installation vear from all olant accounts.
d. Depreciated trended original cost - (Column B minus Column C).

e. Total-accumulation year by year of the figures from Column D.
f. Column E dir4ded bv the total of the fieures in Colurnn D.

8 108 Paloney

53.53.I.A.12 If a claim is made for construction work in progress, include, in the fonn of an exhibit, the surnmary
page from all work orders, amount expensed at the end of the test year and anticipated in-seruice
dates, Indicate if any of the construction work in progress will result in insurance recoveries,
reimbursements, or retirements of existing facilities. Describe in exact detail the necessity of each
project claimed if not detailed on the summary page from the work order. Include final completion
date and estimated total amounts to be spent on each project. [These exhibits should be updated at
+h^ nnnn}r"i^n ^{ fhaca nrnnoodinoc I

8 ro8 Paloney
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Referenced by Commission Regulations

Commission
Regulation
Number CommissionRegulation

Historic Test Year Fully Forecasted Rate Year
Twelve Months Ended Twelve Months Ended

Novemberlo. zors Decemberlr. eorz
Exhibit Schedule Exhibit Schedule Witness

53.53.I.413 If a claim is made for non-revenue producing construction work in progress, include, in the form of
an exhibit, the summary page from all work orders, amount expensed at the end ofthe test year and
anticipated in-service dates. Indicate if any of the construction work in progress will result in
insurance recoveries, reimbursements, or retirements of existing facilities. Describe in exact detail
the necessity of each project claimed if not detailed on the summary page from the work order.
Include final completion date and estimated total amounts to be spent on each project. [These
exhibits should be updated at the conclusion ofthese proceedings.l

8 1o8 Paloney

s3.s3.I-4.4 If a claim is made for plant held for future use, supply the followrng:
a. A brief description ofthe plant or land site and its cost.
b. Exoected date of use for each item claimed.
c. Explanation as to why it is necessaryto acquire each item in advance of its date of use,
d. Date when each item was acquired.
p nqtp whpn pqeh itom wec nlqnad in nlant hald fnr f,rirrra rrca

8 1o8 Paloney

53.53.LA.15 If materials and supplies comprise part ofthe cash working capital claim, attach an exhibit showing
the actual book balances for materials and supplies by month for the thirteen months prior to the end
of the test year. Explain any abrupt changes in rnonthly balances. [Explain method of determining
.l.i- if ^ih.. rh4h rh.r .l-"..i1'^.1 .h^" I

8 ro8 Paloney

53.S3.1.A'.r6 Iffuel stocks comprise paft oftie cash working capital claim, provide an exhibit showing the actual
book balances (quantity and price) for the fuel inventories bytype offuel for the thirteen months
prior to the end of the test year by location, station, etc. [Explain the method of determining claim if
n+har +hen +lrar rlacnrihai ohnvo I

8 108 Paloney

53.53.I.A.17 Regardless ofwhether a claim for net negative or positive salvage is made, attach an exhibit showing
gross salvage, cost of removal, and net salvage for the test year and four prwious yeam by account.

9 5 109 5 Spanos

53.53.I.418 Explain in detail by statement or exhibit the appropriateness ofclaiming any additional items, not
--^-i^..-1., -^-.:^-^i 

:- +L^ 
-^-^.,-^^ ^!..^1.,^

8 108 Paloney

-q".89.I.C
C. (}AS TITII,ITIFJS

53.53.LC.1 Provide, with respect to the scope of operations of the utility, a description of all property, including
an explanation of the system's operation, and all plans for any signi{icant future expansion,
modification, or other alterations of facilities. This description should include, but not be limited to
the following:
a. If respondent has various gas service areas, indicate ifthey are integrated, such that the gas supply
is available to all custorners.
b. Provide all pertinent rlata regarding company policy related to the addition of new consumers in
the companv's service area.
c. Explain how respondent obtains its gas supplv, as follows:

(i) Explain how respondent stores or manufactures gas; if applicable.
(ii) State whether the company has peak shaving facilities.
(iii) Provide details of coal-gasification programs, if anv.
iv) Describe the potential for emergency purchases of gas.
(v) Provide the amount of gas in MCF supplied by various suppliers in the test year (include a copy

17 111 Paloney
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Referenced by Commission Regulations

Commission
Regulation
Number CommissionRegulation

Historic'festYear FullyForecastedRateYear
TWelve Months Ended TWelve Months Ended

November qo. zors December tr. zorz
F,xhibit Schedule Exhibit Schedule Witness

d. Provide plans for future gas supply, as follows:
(i) Supply details of anticipated gas supply from respondent's near-tenn development of gas wells,

if any.
(ii) Provide gas supply agreements and well development ventures and identi$, the parties thereto.

e. Indicate any anticipated curtailments and explain the reasons for the curtailments.
f. Provide current data on any Federal Power Commission action or programs that may affect, or tend
l^ -#-^+ +L^ na+rrral rcc ."^-l', +a +ha coo rr+ilir,

17 rL7 Palonev

53.53.I.C.2 Provide an overall system map, including and labeling all measuring and regulating stations, storage
facilities, production facilities transmission and distribution mains, by size, and all interconnections
rrrith nthor rrtilitiac and ninplinps

15 115 Paloney

5"._53.II.,q' 5q.5".II. RATE RETURN
A AIT IITIITTIF',S

53.53.II.4.1 Provide capitalization and capitalization ratios for the last five-year period and projected through the
next two years. (With short-tern debt and without sbort-terrn debt.) Company, Parent and System
(consolidated)). a. Provide year-end

interest coverages before and after taxes for the last three years and at latest date. (Indenture and
SEC Bases.) (Company, Parent and System (consolidated)).
b. Provide year-end preferred stock dividend coverages for last three years and at latest date (Chafter
onz] aFfl lracocl

40r 401 Moul

3.5R.1 .4.2 Provide latesl ouarterlvfnancial report (Companv and Parent) 402 Mol
s3.s3.l latest Stockholder's Renort ((lomnanv and Parenl)- 40\ 40?, Mor

53.5i.1 .4.4 lalcst ProsnectDs (Comnanv and Parent) 404 404 Mor

53.53.II.A.5 Supply projected capital requirements and sources of Company, Parent and System (consolidated)

for each of future three vears.
405 405 Moul

53.53.II.A.6 Provide a schedule of debt and preferred stock of Company, Parent and System (Consolidated) as of
test year-end and latest date, detailing for each issue (if applicable):
a. Date ofissue
b. Date of maturiw
c. Amount issued
d. Amount outstanding
e. Amount retired
f. Amount reacouired
g, Gain on reacquisition
h. Coupon rate
i. Discount orpremium atissuance
i. Issuance expenses
k. Net oroceeds
l. Sinking Fund requirements
m. Effective interest rate
n. Dividend rate
o. Effective cost rate
o. Total averase weiehted effective Cost Rate

406 406 Moul
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Commission
Regulation
Number CommissionRegulation

Historic Test Year Fully Forecasted Rate Year
TWelve Months Ended T\ryelve Months Ended

November qo. zots December 3r. zotz
Exhibit Schedule Exhibit Schedule Witness

59.53.II.A.7 Supply financial data of Company and/or Parent for last five years:

a. Earnings-price ratio (average)
b. Earnings-book value ratio (per share basis) (avg. book value)
c. Dividend yield (average)
d. Earnings per share (dollars)
e. Dividends per share (dollars)
f. Average bookvalue per share yearly
g. Average yearly market price per share (monthly high-lowbasis)
h, Pre-tax funded debt interest coverage
i. Post-tax funded debt interest coverage
i Markei nrice-hook wlrre ratio

407 407 Moul

59.53.II.A.8 State amount of debt interest utilized for income tax calculations. and detai'ls of debt interest
comDutations. under each of the followins rate cases vases:
a. Actual test vear
b. Annualized test year-end
c Pronoscd fesf vear-end

7 LO7 Fischer

53.S3.II.A.9 State amount of debt interest utilized for income tax calculations which has been allocated from the
debt interest of an af{iliate, and daails ofthe allocation, under each ofthe following rate cases vases:

a. Actual test vear
b. Annualized test year-end

c. Prooosed test vear-end

7 ro7 Fischer

Sg.53.II.A1o Under Section r5S2 of the Internal Revenue Code and Regulations 1.1552-1 thereunder, if applicable,
Parent Company, in filing a consolidated income tax return for the group, must choose one offour
options by which it must allocate total income tax liability ofthe group to the participating members
to determine each member's tax liability to the federal government. (Ifthis interrogatory is not
applicable, so state.)

a. State what option has been chosen by the group.
b. Provide, in summary form, the amount oftax liability that has been allocated to each ofthe
participating members in the consolidated income tax return
c, Pmvide a schedule, in summary form, of contributions, which were determined on the basis of
separate tax return calculations, made by each ofthe participating members to the tax liability
indicated in the consolidated group tax return. Provide total amounts of actual payments to the tax
deoositorv for the tax vear. as comDuted on the basis of seDarate returns of members.
d. Provide annual income tax return for group, and if income tax return shows net operating loss,
provide details of amount of net operating loss allocated to the income tax returns of each ofthe
'-^*L^-. ^f +L^ ^^--^lli^+^i --^.,-

7 ro7 Fischer
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Columbia Gas ofPennsylvania, Inc.
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Referenced by Commission Regulations

Commission
Regulation
Number ComrnissionRegulation

Historic Test Year Fully Forecasted Rate Year
Twelve Months Ended Tlvelve Months Ended

November3o. zorq Decemberqt. zorz
Exhibit Schedule Exhibit Schedule Witness

53.53.II.A.11 Provide AFUDC charged by company at test year-end and latest date, and explain method by which
..+o.-oc nelrrrlo+arl

408 408 Miller

53.53.ILA.12 Set forth provisions of Company's and Parent's charter and indentures (if applicable) which describe
:overage requirements, limits on proportions oftypes of capital outstanding, and restrictions on
lividend oavouts.

409 409 Moul

53.53.II.A.r3 {ttach copies ofthe summaries ofthe projected z year's Company's budgets (revenue, expense and
.rnitAll

13 2 113 2 Miller

53.53.II.A.4 Describe long-term debt reacquisitior.r's by Companv and Parent as follows:
a. Reacquisition's by issue by year,

b. Total gain on reacquisition's by issue byyear.
c. Accountine of sain for income tax and book purposes.

4LO 4ro Moul

53.53.II.A.15 Set forth amount of compensating bank balances required under each ofthe following rate base

DASES:

a. Annualized test vear operations.
h Onerrtions under nronosed rates-

4rr 4rr Moul

53.53.II.A.16 Provide the following information concerning compensating bank balance requirements for actual
test year:

a. Name of each bank.
b. Adrlress of each bank.
c. T\pes of accounts with each bank (checking, savings, escrow, other sewices, etc.).
d. Average Daily Balance in each account.
e. Amount and percentage requirements for compensating bank balance at each bank.
f. Average daily compensating bank balance at each bank.
g. Documents from each bank explaining compensating bankbalance requirements.
h. Interest earned on each Wpe of account.

4rr 4rr Moul

s3.s3.II.A.17 Provide the followinq information concerninq bank notes Dayable for actual test year:
a. Line of Credit at each bank.
b. Average daily balances of notes pavable to each bank, by name ofbank.
c. interest rate chareed on each bank note (Prime rate, formula rate or other).
d. PurDose of each bank note (e.9., construction, fuel storase, workinq capital, debt retirement).
c Prosncntive fi rtr rre need for ihis trme of fi nanci n s

412 4r2 Moul

53.53.II.A.18 Jet forth amount oftotal cash (all cash accounts) on hand from balance sheets for last z4-calendar
nonths nrecedinq lcst vear-end

I 3 lo1 Miller

53.53.II.A.19 Submit details on Company or Parent common stock offerings (past 5 years to present) as follows:

a. Date of ProsDectus

b. Date of offerine
c. Record date
d. Offering period-dates and number of davs

^-r -,,*L^- ^r ^L^-^ ^t ^4^J^-

413 4r3 Moul



Exhibit No. 13

Schedule No. 3
Pageg ofzz

Witness: M. R. Kempic

Columbia Gas of Pennsylvania, Inc.
R-2o16-2S2966o

Referenced by Commission Regulations

Commission
Regulation
Number CommissionRegulation

Historic Test Year Fully Forecasted Rate Year
T\,relve Months Ended Twelve Months Ended

Novemberqo. zolq Decembertt. zotz
Exhibit Schedule Exhibit Schedule Witness

f. Offering ratio (if rights offering)
g. Per cent subscribed
h. Offering price
i. Gross proceeds per share

i. Expenses per share

i. Net proceeds per share (i-i)
l. Market price per share

r- At record date
z. At offering date
3. One month after close of offering

m. Average market price during offering
r. Price per share
z. fughts per share-average value of rights

n. I^atest reported earnings per share at tirne of offering

^ 
I rta<t ran^da.l dirirlandc o+ rimo nf n{forino

413 413 Moul

53.53.ILA.2o Provide latest available balance sheet and income statement for Company, Parent and System
f^^nc^li'1.+o/l t

414 4r4 Miller

Ea-<e IT A-21 n;ain'l a^cr Tran.lo,l oririnet fnct enri Foir\/olrro ror. h."..1.i-" 8 ro8 Palonev

53.53.II.A.22 a. Provide Operating Income claims under:
(i) Present rates
(ii) Pro forrna present rates (annua'lized & nonnalized)
(iii) Proposed rates (annualized & normalized)
b. Provide Rate of Return on Oriqinal Cost and Fair Value claims under:
(i) Present rates
(ii) Pro fonna present rates
t'iiil Prnnnccd rqrec

to2 vliller

53.53.II.A.23 List details and sources of "Other Property and Investments," "Temporary Cash Investments and
Working Funds on test year-end balance sheet.

1 101 Miller

s3.s3.II.A.24 AHach chart exolainine Comoanv's coroorate relationshio to its affiliates (Svstem Structure). 1.5 11q Palonev

53.53.ILA.25 If the utility plans to make a forma'l claim for a specific allowable rate of return. Provide the following
data in statement form:
a. Claimed capitalization and capitalization ratios with supporting data.
b. Claimed cost oflong-term debt with supporting data.
c. Claimed cost of short-term debt with supporting data.
d. Claimed cost of total debt with suppofting data.
e. Claimed cost of preferred stock with supporting data

400 400 Moul

53.53.II.A.26 Provide the followins income tax data:
a. Consolidated income tax adiustments, if applicable.
b. lnterest for tax DurDoses (basis).

7 ro7 Fischer

qa.53.II.C 5a.4".II. RATE RETURN
C. (lAS IITTT,TTTFS

q" tr"-TI-C-r Drmrirla tact ',^^. '-^-rhlv h"lonaac fnr oCrrrran+ Cac Qlnrona" .^.1 -^r-" fi-.-^;^. "".h 101 Mrller
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53.S3.IIIA
'3.53.III. 

BAI-I\NCE SHEET AND OPERATING STATEMENT
A AT I IT'TIT ITTE.S

53.S3.III.A1 Provide a comparative balance sheet for the test year and the preceding year which corresponds with
hp +pct rraqr.lq+a

1 101 Miller

53.53.III-A2 let forth the major items of Other Physical Property, Investments in Affiliated Companies and Other 6 lol Miller

53.53.III.43 Jupply the amounts and purpose of Special Cash Accounts of all types, such as:

r. lnterest and Dividend Special Deposits.
r. Working Funds other than general operating cash accounts.
' Othor cneeiql ncch qccnrr ntc qnd r mnnntc /Tpmnnreru nqsh inwectmpntc)

7 101 Miller

53.53.III44 Describe the nature and/or origin and amounts of notes receivable, accounts receivable from
associated companies, and any other sign fact receivables, other tban customer accounts, which
anoear on balance sheet.

I 8 101 Miller

53.53.III.A5 Provide the amount of accumulated reserve for uncollectible accounts, method and rate of accrual,

''-^rrh+c -^^nra.t --'l amarrn+c r^mi+an-^ffi^ ."^L af +ho loc+ th---.'-.,-.
o lo1 Miller

tre (2 ITI A6 DF r;;a q lict nf nronowonrc ond aivo rn awnlanarinn nf cnoaiol nranormanrc to 101 Miller
<?-Ra-III-A? Exnlain in de;tail anv other sisnifimnt (in amount) current assets listed on balance sheet 1 l1 tol Miller
53.53.III.A8 Jxplain in detail, including the amount and purpose, the deferred asset accounts that currently

)perate to effect or will at a later date effect the oDemting account supplying:
r. Oriein ofthese accounts.
r. Probable changes to this account in the near future.
:. Amortization ofthese accounts currently chargecl to operations or to be charged in the near future.

1. Method of determining vearly amortization for the following accounts:
Temporarv Facilities
Miscellaneous Deferred Debits
Research and Development
Property Losses
Anv nthar rlcfarrprl qnnnrrn+c +hot pffpnl nnarqtino recrrltc

1 12 ro1 Miller

53.53.III.A9 Jxplain the nature of accounts payable to associated companies, and note amounts of significant 1 13 rol Miller

<a-Ra TII-A1o ?rovide deta IA 101 Miller
E?.41.111..A11 luonlvbasis for Iniuru and Damases reserve and amortization thereof. I l6 101 Miller
53,53.III.A12 ?rovide details of any significant reserves, other than depreciation, bad debt, injury and damages,

rnnaar;no nn hqlqnna chaet
I L6 101 Miller

53.53.III.413 Provide an analysis ofUnappropriated retained earnings for the test year and three preceding

'olanior vpam
I t7 101 Miller

5j.53.III.A14 ?rovide schedules and data in supDort ofthe followinq workinq caDital items:
l. Prepalments - List and identify all items
r. Federal Excise Tax accrued and prepaid
:. Federal Income Tax accrued or prepaid
1. Pa. State Income Tax accrued or prepaid
). Pa. Gross Receiots Tax accrued or oreoaid

8 108 Palonev



Exhibit No. 13

Schedule No. 3
Page rr of zz

Witness: M. R. Kempic

Columbia Gas ofPennsyhania, Inc.
R-2or6-252966o

Referenced by Commission Regulations

Commission
Regulation
Number CommissionRegulation

Historic Test Year Fully Forecasted Rate Year
Twelve Months Ended Twelve Months Ended

November3o. zots Decemberlr. zorz
Exhibit Schedule Bftibit Schedule Witness

t. Pa. Capital Stock Tax accrued or prepaid
q. Pa. Public Utility Realty Tax accrued or prepaid
h. State sales tax accrued or Drepaid
i. Payroll taxes accrued or prepaid
i Amr orlirrdmant ralqia,l t^ tha ahnrra itpmc fnr mtor

8 ro8 Palonev

53.53.III-A15 iupply an exhibit supporting the claim for working capital requirernent based on the lead-lag
nethod.
l Pro foma expenses and revenues are to be used in lieu ofbook data for computing lead-lag days.

r. Respondent must either include sales for resale and related expenses in revenues and in expenses
rr exclude from revenues and expenses. Explain procedures followed (exclude telephone).

8 4 ro8 4 Paloney

53,53.III.4.16 lrovide detailed calculations showing the derivation of the tax liability offset against gross cash
-^.Li-- ^.^iro l ronrriramon+c

8 4 ro8 4 Paloney

53.53.UI.A17 Prepare a Statement of Income for the various time frames of the rate proceeding including:
Col. l-Book recorded statement for the test year.

2-Adiustments to book record to annualize and normalize under present rates.
3-Income statement under present rates after adiustment in Col. z
4-Adiustment to Col.3 for revenue increase requested.

S-Income statement under requested rates.
a. Expenses may be summarized by the following expense classifications for purposes of this
statement:

Operating Expenses Oy categorv)
Depreciation
Amortization

Taxes, Other than lncome Taxes
Total Operating Expense

Operating lncome Before Taxes
Federal Taxes
State Taxes
Deferred Federal
Deferred State
lncome Tax Credits
Other Credits
Other Credits and Charges, etc.

Total lncome Taxes
Net Utilitv Operating lncome
Other lncome & Deductions

Other lncome
Detailed listing of Other Income used in Tax Calculation

Other lncome Deduction
Detailed Listins

Tqvoc Annlinolrla tn flihan lnanmo onrl nodrrdinnc

3
t

to2 3 Mrller
Miller
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Listins
lncome Before lnterest Charses

Listing of all types oflnterest Charges and all amortization of Premiums and/or Discounts and
:xDenses on Debt issues

Total lnterest
Net lncome After lnterest Charges
(Footnote each adjustment to the above statements with explanation in sufficient clarifying

lprail I

2 Miller

53.53.IILA18 Provide comparative operating statements for the test year and the imrnediately preceding rz months
showing increases and decreases between the two periods. These statements should supply detailed
explanation of the causes of the major variances between the test year and preceding year by detailed
onnnrrnt nrrmhar

q 102 Miller

53.53.IIIA19 List extraordinary property losses as a separate item, not included in operating expenses or
denreciation and amortization. Sufficient suooortine data must be orovided.

113 J Miller

53.53.III.A2o Supply detailed calculations of amortization of rate case expense, including supporting data for
)utside seruices rendered. Provide the items comprising the rate case expense claim (include the
lctual billings or invoices in support of each kind of rate case expense), the iterns comprising the
rnf,rql awnpncpc nf nrinr refp nqcac and rhe ,rnqmnrtizad halqnn."

4 ro4 4 Miller

53.53.IILA21 Submit detailed computation of adjustments to operating expenses for salary, wage and fringe benefit
increases (union and non-union merit, progression, promotion and general) granted during the test
year and six months subsequent to the test year. Supply data showing for the test year:
a. Actual payroll expense (regular and overtime separately) by categories of operating expenses. i.e.
maintenance, operating transmission, distribution, other.
b. Date, percentage increase, and annual amount of each general payroll increase during the test year.

c. Dates and annual arnounts of merit increases or rnanagement salarv adiustments.
d. Total annual pawoll increases in the test year
c. Proofthat the actual payroll plus the increases equal the payroll expense claimed in the supporting
data Oy categories of expenses).
f. Detailed list of employee benefits and cost thereof for union and non-union personnel. Any specific
benefits for electives and officers should also be included, and cost thereof.
g. Support the annualized pension cost figures

(i) State whether these figures include any unfunded pension costs. Explain.
(ii) Provide latest actuarial study used for determining pension accrual rates.

h. Suburit a schedule showing any deferred income and consultant fee to corporate officers or

4 5 104 Miller

53.53.III.A22 Supply an exhibit showing an analysis, byfunctional accounts, ofthe charges by affiliates (Service

Corporations, etc.) for services rendered included in the operating expenses ofthe filing company for
the rz-month period ended prior to the test year.
a. Supplv a copy of contracts, if applicable.
b. Exolain the nature ofthe services nrovided.
c. Bxplain basis on which charges are rnade.
d. If charses allocated. identifu alloetion factors used.

+ t1 704 o Miller
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S3.53.III.A23

e. Supplv the components and amounts comprising the expense in this account.
f. Provide details of initial source of charse and reason thereof,
Describe costs relative to leasing equipment, computer rentals, and office space, including terms and
nnnditinncn{thalaoca qtatamarhnrtfnraolarrlar'incmnnihhrnronnrralnorman+c

4 t2 ro4 9 Miller

qc.q"-III-A2a \ rhmit dotailod nalar rlofinnc t nr }'act acti hafa.\ 
^{ 

tha .^ci FAc,,ltiha fr^m m.i^. "+^.'- ,{"-.-- 4 t2 104 o Miller
53.S3.III.A2S lubmit details of expenditures for advertising (National and Institutional and local media). Provide

r schedule of advertising expense by major media categories for the test year and the prior two
)omDarable years with respect to:
r. Public health and safeW
r. Consewation of enerry
:. Explanation of Billing Practices. Rates, etc.
1. Provision offactual and obiective data programs in educational institutions
l. Other advertising programs
i. Total advertisinE exDense

8 ro4 o Miller

53.53.III.A26 Provide a 
'list 

of reports, data, or statements requested by and submitted to the Commission during
and crrhconrrent t^ tha tpct vaar

14 114 I Bardes Hasson

53.53.III.A27 Prepare a detailed schedule tbr the test year showing types of social and service organization
mpmhprchins nqid fnr hrr rhp anmnqmr ond thp nnc+ rherenf

4 r4 ro4 9 MilIer

53.53.III.A28 Submit a schedule showing, by major components, the expenditures associated with Outside Services
Employed, Regulatory Commission Expenses and Miscellaneous General Expenses, for the test year
and nrinr twn nnmnqrqhle veare

4 14 ro4 9 Miller

53.53.III.A29 iubmit details of information covering research and development expenditures, including major
rrnipntq within ihp nnmnqnw qnd fnranactad enmnqn

4 9 ro4 7 Miller
Lrqinvie

53.53.III-A3o Provide a detailed schedule of all charitable and civic contributions by recipient and amount for the 4 15 ro4 9 Miller

53.53.III.A?l Provide a detailed analvsis of Soecial Services-Account zoc. 4 t4 104 q Miller
sq.53.III.Ac2 Provide a detailed analvsis of Miscellaneous General ExDense-Account No- 8or 4 T4 to4 q Miller
5".53.III.A?l Provide a labor nroductivitv schedule. 4 lo to4 8 Miller
53.53.III.A34 List and explain all non-recurring abnormal or extraordinary expenses incurred in the test year which

will nnt hp nrecent in 6,trrre wpqrc
4 L6 ro4 9 Miller

53.53.III.A35 List and explain all expenses included in the test year which do not occur yearly but are of a nature
:hat they do occur over an extended period ofyears. (e.g.,-Non-yearly maintenance progranrs, etc.)

'Resnonses 
shall be submitted and identified as exhibits.)

4 L6 ro4 9 Miller

53.53.III.A36 Using the adjusted year's expenses under present rates as a base, give detail necessary for clarificatior
of all expense adjustments. Give clarifying detail for such adjustments that occur due to changes in
accounting procedure, such as charging a particular expense to a different account than was used
previously. Explain any extraordinary declines in expense due to such change of account use.

4 r6 r04 9 Miller
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53.53.III.A37 Indicate the expenses that are recorded in the test year, which are due to the placement in operating
service of major plant additions or the removal of major plant from operating service, and estimate
tha avnanco ihat r;ll ha in.,,rrail nn a frrll-rraor'c nnarq+inn

4 l6 ro4 9 Miller

53.53.IIL,4'38 Submit a statement ofpast and anticipated changes, since the previous rate case, in major accounting r6 LO4 9 Miller

53.53.III.A39 Identifo the specific witness for all statements and schedules ofrevenues, expenses, taxes, property, r3 3 113 Kempic

53.53.III.A4o Adjustments which are estimated shall be fully supported by basic information reasonably necessary. 13 113 .t Miller

53.53.III.A4r Submit a statement explaining the derivation ofthe amounts used for projecting future test year level
of operations and submit appropriate schedules supporting the projected test year level of operatrons.

13 4 113 2 Mlller
Paloney

S3.53.III.A42 If a company has separate operating divisions, an income statement must be shown for each division,
-1,'. ^- :-^^-- .+^+a'-^n+ f^p -^'-^^-.' -- - '.'h^l-

2 6 ro2 5 Miller

53.53.III.A43 If a company's business extends into different states orjurisdictions, then statements must be shown
listing Pennsylvania jurisdictional data, other state data and federal data separately andjointly
fRqlnnnp chppts and nnpretinq anentrnfs)

6 ro2 5 Miller

53.53.III.A44 Ratios, percentages, allocations and averages used in adjustments must be fully supported and
identified as to source.

13 4 113 Miller
Paloney

53.53.IIIA45 Provide an explanation of any differences between the basis or procedure used in allocations of
revenues, expenses, depreciation and taxes in the current rate case and that used in the prior rate

13 4 113 Miller
Paloney

53.53.III.A46 Supply a copy of internal and independent audit repofts of the test year and prior calendar year,
noting any exceptions and recommendations and disposition thereof.

13 4 113 ? Miller
Paloney

sr.fl.III.A47 Submit a schedule showins rate of return on facilities allocated to serve wholesale customers. 111 Balmert
E" <c TIT-A,8 pF^r;.la o ^nn" nf th. I aract .ihiial cinalr taw rannf an; iha l.l acl nanitol ctnal: 6 r06 Fischer

53.53.III.A49 Submit details of calculations for Taxes, Other than Income where a company is assessed taxes for
lnino hrrcinacc in arnthpr ciqte nr nn itc nrnnomr lnnqipd in qn^fhar ciafa

6 4 106 Fischer

53.SS.III.A5o Provide a schedule offederal and Pennsyvania taxes, other than income taxes, calculated on the basis

oftest year per books, pro forma at present rates, and pro forma at proposed rates, to include the
following categories:
a. social securitv
b. unemployment
c. caoital stock
d. publicutilitvrealtv
e. Pucassessment
f. otherproperty
e. anv other aoorooriate cateeories

6 ro6 2 Fischer

53.53.III.A5r Submit a schedule showing for the last five years the income tax refunds, plus interest (net of taxes),
"^^^i"-,1 f.^h +ha {al---l -n"arnman+,1"- +^ h;^r"64r.r -l-;h..

7 ro7 Fischer
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53.53.III.A52 Provide detailed computations showing the deferred income taxes derived by using accelerated tax
depreciation applicable to post-1969 utility property increases productive capacity, and ADR rates on
DroDertv- (Senarate between state and federal. also mte used).

7 ro7 Fischer

a. State whether tax depreciation is based on all rate base items claimed as ofthe end of the test year,

and whether it is the annual tax deDreciation at the end ofthe test year.

b. Reconcile any difference between the deferred tax balance, as shown as a reduction to measures of
value (rate base). and the deferred tax balance as shom on the balance sheet.

7 LO7 Fischer

53.53.III.A53 Submit a schedule showing a breakdown of the deferred income taxes by state and federal per books,
^-^ {^--- ^-:-+i-- r-+^- ^-l ,,-r^- --^^^-^i --+^.

7 LO7 Fischer

53.s3.III..d54 Submit a schedule showing a breakdom of accumulated investment tax (credits g percent, 4 percent

7 percent, ro percent and rt percent), together with details of methods uscd to write-off the
rrnrmnilizpd holqnnpc

7 Lo7 Fischer

53.S3.III.A55 Submit a schedule showing the adjustments for taxable net income per books (including below-the-
line items) and pro-forma under existing rates, together with an explanation of any difference
between the adjustments. Indicate charitable donations and contributions in the tax calculation for
..+. '-"lei-- -"^nc.c

7 ro7 Fischer

53.53.III.A56 Submit detailed calculations supporting taxable income before state and federal income taxes where
the income tax is subject to allocation due to operations in another state, or due to operation of other
towrhlorrrilihrnrnnn-r,rilin,hrrcinacc nrhrrnnarotinodirricinnc^".".."

7 ro7 Fischer

53.53.III.ASZ Submit detai'led calculations showing the derivation ofdeferred incorne taxes for amortization of
repair allowance if such policy is followed.
rN^ta. q',hmit e,lr]irinnql cnhpdrrlpc if ]hc nnmnonrr hqc mnro thon nnp qannrrnrino oreq I

7 r07 Fischer

53.53.IIIA58 Furnish a breakdown of rnajor items comprising prepaid and deferred income tax charges and other
dofo*od innnmo tqw aroiiic and racanrac hv rrnnrrn+ino ararc

7 r07 Fischer

53.53.III.A59 Provide details ofthe Federal Surtax Credit allocated to the Pennsylvania jurisdictional area, if 7 ro7 Fischer

53.53.III.,{6o Explain the reason for the use of cost of removal of any retired plant figures in the income tax 7 ro7 Fischer

53.53.III.A61 Submit the corresponding data applicable to Pennsylvania Corporate Income Tax deferment.
a. Show the amounts of straight line tax depreciation and accelerated tax depreciation, the difference
between which gave rise to the normalizing tax charged back to the test year operating statement.

b. Show normalization for both Federal and State Income Taxes.
. qh^\^rfov natac rrcorl tn orlnrrloro rqw rlafarmpnf omnrrnr

7 LO7 Fischer
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53.53.III.A.62 Provide the accelerated tax depreciation and the book depreciation used to calculate test year
deferrals in amounts seqregated as follows:
For:
a. Property installed prior to r97o.
b. Property installed subsequent to 1969 (indicate increasing capacity additions and no increasing

^'^a.ih' 
a/],liti^n"l

7 107 Fischer

53.53.III.A63 State whether all tax savings due to accelerated depreciation on property installed prior to 1970 have
...n nacca.l thrnnoh tn innnmo fTfnnt ownlqin)

7 ro7 Fischer

53.53.III.A64 Show any income tax loss/gain carryoverc from previous years that may elfect test year income taxes
:rfutureyearincometaxes. Showloss/gaincarryoversbyyearsoforiginandamountsremainingby
,aorc o+ +ha anrl 

^f+ha 
+act vaar

7 ro7 Fischer

53.53.III..4'65 State whether the company eliminates any tax savings by the pal'rnent of actual interest on
construction work in orosress not in rate base claim.
If response is affirmative:
a. Set forth amount of construction claimed in this tax savings reduction. Explain the basis for this
amounr.
b. Explain the manner in which the debt portion ofthis construction is determinedfor purposes of
the deferral calculations.
c. State the interest rate used to calculate interest on this construction debt portion, and the manner
in which it is derived.
d. Provide details of calculation to determine tax saving reduction. State whether state taxes are
increased to reflect the constnction interest elimination.

7 ro7 Fischer

53.53.III..4.66 Provide a detailed analysis of Taxes Accrued per books as of the test year date. Also supply the basis
for the accrual and the amount oftaxes accrued monthlv.

7 ro7 Fischer

53.53.III.A67 For the test year as recorded on test year operating statement:
a. Supply the amount of federal income taxes actuallv paid.

b. Supply the amount ofthe federal income tax normalizing charge to tax expense due to excess of
accelerated tax depreciation over book depreciation.
c. Supply the normalizing tax charge to federal income taxes for the ro% Job Development Credit
durinq test year.

d. Provide the amount of the credit offederal income taxes due to the amortization or normalizing
vearly debit to the reserue for the ro% Job Development Credit.
e. Provide the amount of the credit to fecleral income taxes for the normalizing of any 3% Investment
T-, n-^ii+ D^.^^' +ho+ ma' rahai- n- +ho rr+ilir'l.nnlrc

7 ro7 Fischer

53.53.III.A68 Provide the debit and credit in the test year to the Deferred Taxes due to Accelerated Depreciation for
federal income tax, and provide the debit and credit for the Job Development Credits (whatever
account) for test vear.

7 ro7 Fischer
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53.53.III469 Reconcile all data given in answers to questions on income taxes charged on the test year operating
statement with regard to income taxes paid, income taxes charged because of nonnalization and
credits due to vearlv write-offs of oast vears' income tax deferrals. and from normalization of

7 ro7 Fischer

59.53.III.A7o With respect to determination of income taxes, federal and state:
a. Show income tax results ofthe annualizing and normalizing adjustments to the test year record
before any rate increase.
b. Show incorne taxes for the annualized and normalized test year.
c. Show income tax effect ofthe rate increase reouested.
d. Show income taxes for the normalized and annualized test year after application ofthe full rate
Increase.

[It is imperative that continuity exists between the income tax calculations as recorded for the test
year and the final income tax calculation under proposed rates. If the company has more than one
accounting area, then additional separate worksheets must be provided in addition to those for total

7 ro7 Fischer

5g.53.III.A71 In adjusting the test year to an annualized year under present rates, explain any changes that may be
due to book or tax depreciation change and to debits and credits to income tax expense due to
accelerated depreciation, deferred taxes, job development credits, tax refunds or other items. (The
above refers only the adjustments going from recorded test year to annualized test year).

7 LO7 Fischer

q3.Fa.III.E 53.53.III.BALANCE SHEET AND OPERATING STATEMENT
F CAqINIIITTFQ

S3.53.III.E.1 If Unrecovered Fuel Cost policy is implemented, provide the following:
a. State manner in which amount of Unrecovered Fuel Cost on balance sheet at the end ofthe test
year was determined, and the month in test year in which such fuel expense was actually incurred.
Provide amount of adjustment made on the rate case operating account for test year-end unrecovered
fuel cost. (If different than balance sheet amount, uplain.)
b. Provide amount of Unrecovered Fuel Cost that appeared on the balance sheet at the opening date
ofthetestyear,andthemannerinwhichitwasdetermined. Statewhetherthisamountisinthetest
\/per 

^neraiins 
raanrrnf

I r8 10r Miller

58.S3.III.E.2 Provide details of items and amounts comprising the accounting entries for Deferred Fuel Cost at the
besinnins and end ofthe test vear.

I r8 101 Miller

53.53.III.E.3 Submit a schedule showing a reconciliation of test year MCF sales and line losses. List all arnounts of
oac nrrrnhqcpd mcnrrfqn+rrrod qnd rrqncnndpd

10 7 110 7 Paloney

53.53.III.E.4 Provide detailed calculations substantiating the adjustment to revenues for annualization of changes
in number of customers and annualization of changes in volume sold for all customers for the test
vear.
a. Break down chanqes in number of customers by rate schedules.
b. If an annualization adjustment for changes in customers and changes in volume sold is not

""l'-i++o.l -l.oca a-nlain

3 103 Bell

TIT tr. E lrrhrnit r cnhadrtlo chnurino iha cnrrrnac nf ooc ornnhr occnniolod rvith rnnrrrlizad M(-E'crloc Pclonew
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Columbia Gas of Pennsylvania, Inc.
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Referenced by Commission Regulations

Commission
Regulation
Number CommissionRegulation

Historic Test Year Fully Forecasted Rate Year
TWelve Months Ended TWelve Months Ended

Novemberqo. zotq Decemberqr. zor7
Exhibit Schedule Exhibit Schedule Witness

Ea Ra TTI F.6 '--l', l.., ^lo..ifi^-+i^- Anaro+i-- D I{i"a-llonanrr. {^- 10? Bell
q"-Re-III-E-? >rn.'ida dptoilc nf racn^n/lant'c allamntc f^ ra.^r,ar rrnnnltaotihla ond dolinnrront r^^^!'nic r6 116 Palonev
53.53.III.E.8 Describe how the net billing and gross billing is determined. For example, ifthe net billing is based

on the rate blocks plus FCA and STA, and the gross billing is determined by a percentage increase (1,

3, 5 percent), then state whether the percentage increase is being applied to all three items of revenue
- --+- l-1^^Lc -lrrc FaA .n; qTA

a 103 Bell

53.53.IILE.9 Describe the procedures involved in determining whether forfeited discounts or penalties are applied
hiili--

103 Bell

53.53.III.E.1o Provide annualization of revenues as a result of rate changes occurring during the test year, at the
level of onerations as of end of the test vear

103 Bell

53.53.IILE.11 Provide a detailed billing analysis supporting present and proposed rates by customer classification
and /or tariff rate schedrrle

3 103 Bell

53.53.III.8.12 Provide a schedule showing residential and commercial heating sales by unit (MCF) per month and
iaoroo iqrrc fnr rho rod r/aar ah; thraa nroaozlinc rvalvo mnnrh narinrlc

10 t r10 Efland

53.S3.III.E.13 Provide a schedule of present and proposed tariff rates showing dollar change and percent of change
by block. Also, provide an explanation of any change in block structure and the reasons therefore.

3 103 Bell

53.53.III.E.14 Provide the following statements and schedules. The schedules and statements for the test year
portion should be reconciled with the summary operating statement.
a. An operating revenues sumrnary for the test year and the year preceding the test year showing the
following (Gas MCF):
(D For each maior classification ofcustomers

(a) MCF sales

O) Dollar Revenues
(c) Forfeited Discounts (Total if not available by classification)
(d) Other and Miscellaneous revenues that are to be taken into the utility operating account

alone with their related costs and exDenses.
(ii) A detailed explanation of all annualizing and normalizing adjustments showing method utilized
and amounts and rates used in calculation to arrive at adiustment.
(iii) Segregate, from recorded revenues from the test year, the amount of revenues that are
contained therein. bv aonrooriate revenue catesories. from:

(a) Fuel Adiustment Surcharge
(b) State Tax Surcharge
(c) Any other surcharAe being used to collect revenues.
(d) Provide explanations if any ofthe surcharges are not applicable to respondent's operations.

[The schedule shou]d also show number of customers and unit of sales (Mcf), and should provide

3 ro3 Bell



Dxhibit No. r3
Schedule No. 3

Page t9 of zz
Witness: M. R. Kempic

Columbia Gas of Pennsylvania, Inc.
R.-2or6-2529660

Referenced by Commission Regulations

Commission
Regulation
Number CommissionRegulation

Historic Test Year Fully Forecasted Rate Year
Twelve Months Ended Twelve Months Ended

Novembergo. zors Decemberlr. zorz
Exhibit Schedule Exbibit Schedule Witness

b. Provide details of sales for resale, based on periods five years before and projections for five years
after the test year, and for the test year. List customers, Mcf sold, revenues received, source of Mcf
sold (storage gas, pipeline gas, manufactured gas, natural or spthetic), contracted or spot sales,

3 103 Bell

S3.53.III.E.r.5 State manner in which revenues are beinq presented lbr ratemaking DurDoses:
a. Accrued Revenues
b. Billed Revenues
c. Cash Revenues
Provide details of the rnethod followed

3 103 Bell

53.53.III.E.16 If revenue accruing entries are made on the books at end of each fiscal period, give entries made
accordinglyattheendofthetestyearandatthebeginningoftheyear. Statewhethertheyare
rprzprcarl fnr ratam alrino nrrmnc."

7 ro2 o Miller

53.53.III.E.17 State whether any adjustments have been made to expenses in order to present such expenses on a
basis comparable to the manner in which revenues are presented in this proceeding (i.e.- accrued,
billed or cash).

t ro4 Miller

Miller/ ISajovic

53.53.III.E.18 Ifthe utilitv has a Fuel Adiustment Clause:
a. State the base fuel cost per MCF chargeable against basic customers' rates during the test year. If
there was any change in this basic fuel charge during the test year, give details and explanation
thereof.
b. State the amount in which the fuel adjustment clause cost per MCF exceeds the fuel cost per MCF
charged in base rates at the end ofthe test year.
c. Iffuel cost deferment is used at the end ofthe test year, give
(i) The amount of deferred fuel cost contained in the operating statement that was deferred from the
12-month oDeratine oeriod imrnediatelv orecedine the test vear.
(ii) The amount of defemed fuel cost that was removed from the test period and deferred to the period
imtnediately following the test year.
d. State the amount of Fuel Adjustment Clause revenues credited to the test year operating account.

e. State the amount o{ fuel cost charged to the operating expense account in the test year which is the
basis of Fuel Adjustment Clause billings to customers in that year. Provide summary details of this
charqe
f. From the recorded test year operating account, remove the Fuel Adjustment Clause Revenues. Also
remove from the test year recorded operating account the excess of fuel cost over base rate fuel
charges, which is the basis for the Fuel Adjustment charges. Explain any differences between FAC
Revenues and excess fuel costs. [The above is intended to lirnit the operating account to existing

i^i,,-+:^-- -^t ^+:,,^ +L^-^+^l

12 2 tt2 2 Paloney

53.53.III.E.19 Provide growth patterns of usage and customer numbers per rate class, using historical and projected 10 110 Efland

5g.53.III.E.2o Provide, for test year only, a schedule by tariff rates and by service classifications showing proposed
i^^.^^^^ ^-i -^.^^,.+ ^f i^^-^^-,.

3 103 Bell
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Exhibit schedule Exhibit Schedule witness

53.53.III.E.21 If a gas company is affiliated with another utility segment, such as a water or electric segment,
:xplain the effects, if any, upon allocation factors used in the gas ratc filing of cunent or recent rzte

qllnrred +n thp nther rrl'ilitw cpompn+ fnr seomcnts'l nf the comnanv

8 lo2 7 Miller

53.53.III.8.22 Provide supporting data detailing curtailment adjustments, procedures and policies. 1() 3 r10 Paloney

53.53.IU.E.23 lubmit a schedule showing fuel cost in excess ofbase compared to fuel cost recovery for the period
.- '-^-+l'c --inr +^ +6c+ ira.r rh.l +ho tact rroon

12 3 tt2 2 Paloney

53.53.III.E.24 Supply a detailed analysis of Purchased Gas for the test year and the twelve month period prior to the
:e$ vear.

t2 4 112 2 Paloney

53.58.III.E.25 lubmit calculations supporting enerry cost per MCF and operating ratio used to determine increase
n -^dc ^+har +hrn hwl,rdi^n +^ c^^ro a.l,litinnot lnod

t2 4 112 2 Paloney

53.53.III.E.26 Jubrnit detailed calculations for bulk gas transmission service costs under supply and/or
nicraonnenfinn eqreements

t2 4 t'.2 2 Paloney

53.53.III.E.27 lubmit a schedule for gas producing units retired or scheduled for retirement subsequent to the test

/ear showing station, units, MCF capacity, hours of operation during test year, net output produced
rn'l nan+c /l/oF nf hain+ahon.A oh.l frrol ownancac

13 6 r13 Paloney

53.53,III.E.28 Provide a statement explaining the details offirm gas purchase (long-term) contracts with affiliated
and nonaffiliated utilities, including determination of costs, terms of contract, and other pertinent

117 Paloney

53.53.III.E.29 Provide intrastate operations percentages by expense categories for two years prior to the test year. A l1 ro4 9 Miller

53.53.III.8.3o Provide a schedule showing suppliers, MCF purchased, cost (small purchases from independent
suppliers may be grouped); emergency purchases, listing same information; curtailments during the
year; gas put into and taken out of storage; line loss, and any other gas input or output not in the
^-li-.-, ^^,,-.- ^{L,,.i^^.-

12 4 tt2 Paloney

53.53.III.E.31 Provide a schedule showing the determination of the fuel costs included in the base cost of fuel. t2 5 112 Paloney

53.53.IILE.32 Provide a schedule showing the calculation of any deferred fuel costs shown in Account 174. Also,
a--Ioin +ha oannrrn+inc u;fh crrnn^dihd 

'loroil 
{nr amr qccnnie}arl innnme rqvac

I 19 10r Miller

53.$.III.E.33 Submit a schedule showing maintenance expenses, gross plant and the relation of maintenance
expenses thereto as follows.
(i) Gas Production Maintenance Expenses per MCF production, per $1,ooo MCF production, and per

$r,ooo of Gross Production Plant;
(ii) Transmission Maintenance Expenses per MMCF mile and per $r,ooo of Cross Transmission
PlanU
(iii) Distribution Maintenance Expenses per customer and per $r,ooo of Gross Distribution Plant;
(iv) Storage Maintenance Expenses per MMCF of Storage Capacity and per $r,ooo of Gross Storage
Plant. This schedule shall include three years prior to the test year, the test year and one year's
nroipnfion hewond thc test vear

4 18 r04 9 Miller

53.$.III.E.34 Prepare a 3-column schedule of expenses, as described below for the following periods (supply sub-
accounts, if signifi ca nt, to clarifo basic accounts):
a. Column r - Test Year
b. Column z and g - The two Drevious vears

4 3
19

ro4 3 Miller
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Provide the annual recorded expense by accounts. (Identifu all accounts used but not specifically
listed hp'low )

53.S3.III-E.35 Submit a schedule showing the Gross Receipts Tax Base used in computing Pennsylvania Gross
Receiots Tax Adiustment.

6 1 ro6 Fischer

53.S3.UI.E.96 State the amount ofgas, in MCF, obtained through various suppliers in past years. t2 712 Paloney

53.53.III.8.37 In determining pro forma expense, exclude cost of gas adjustments applicable to fuel adjustment
clause and exclude fuel adjustment clause revenues, so that tJre operating statement is on the basis of
hoca rorac nnkr

103 Bell

(?.q?.IlI.E-'rg dpnliRr nnmnrnrr'c nnlinrr u'ilh rocnonr in ranlqnino nlciarnorc Incr thF ,rdh arf;ri lo 110 L Palonev

53.53.III.E.39 Identify procedures developed to govern relationship between the respondent and potential
customers - i.e., basically expansion, alternate enerry requirements, availability of supply, availability
^f.lia+-ih,'ri^h fo^ili+i6. ^umarchin nf ma+--inc onzl ralo+arl fonili+iac

10 4 110 Paloney

5a.53.IV.8 53.*.IV. RATE STRUCTURE
B. GAS UTILITIES
Fo^h ooc rrtilih' <holl "rr1'-i+ +h^ {^ll^.^'i-- "i-"1+"n.^""1" *;+h .-" ..+. i-^"..". 6li^-.

53.53.IV.B.1 Provide a Cost of Service Study showing the rate of return under the present and proposed tariffs for
all customer classifications. The study should include a summary of the allocated measures ofvalue,
operating revenues, operating expenses and net return for eacb ofthe customer classifications at
^;-i--l ^^-+ --,1 ol lha e-r;acr +nan.l^i 

^;-i--l -^.+

11 t1l 1-3 Balmert

53.53.IV.B.2 Provide a statement oftestimony describing the complete methodolory ofthe cost of service study. 1l 111 Balmert

(e-<"-IV-B-l pr^r;.lo q anmnlora dacarinfi^^ .-'l h..1,-"- noln,rlarianc fnr ell .ll^..+i^- f A Balmert

53.53.IV.B.4 Provide an exhibit for each customer classification showing the following data for the test year and
the four previous years:

a. The maximum coincident oeak dav demand.
b. The rnaximum coincident 3-day peak day demand,
c. The average monthly consumption in Mcf during the Primary Heating Season (November-March).

d. The average monthly consumption in Mcf during the Non-heating season (April-October).
e. The averaee dailv consumotion in Mcffor each rz-month oeriod

10 5 110 Paloney

53.53.IV.B.5 Submit a Bill Frequenry Analysis for each rate. The analysis should include the rate schedule and
block interval, the number ofbills at each interval, the cumulative number ofbills at each intewal,
the Md or therms at each intenal, the cumulative Mcf or therms at each interual, the accumulation ol
Mcf or therms passing through each interval, and the revenue at each interval for both the present
rate and the proposed rates. The analysis should show only those revenues collected from the basjc

1l 111 Bell

<"-qe-IV-B-6 q"^nl" .^-iac nf oll nrocanr .n,l n.^n^"..| cac TonifFc 114 Bardes Hasson
q".c"-IV.B-7 qrrnnh, a oranh nfnrocanl rn.l nran^c..l haco rrra< nn hrnar'l'nti q Bell
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53.s3.IV.B.8 iupply a map showing the Gas System Facilities and Gas Service Areas. The map should include
:ransmission lines, distribution lines, other companies'lines interconnecting with the interconnecting
roints clearly designated, major compressor stations, gas storage and gas storage lines. The normal
lirection of gas flow within the transmission system should be indicated by arrows. Separate service
rrooc r^rithin rha src+am chnrrlrl ha nleqrhr decionqrpd

15 2 115 Paloney

q?-qc.IV.B.q $rnnl\r a .ncl rnrlrrcis crrnnnr+ins minimrrm nherqps fnr qll rate schedrrles Balmert
R2qeMro \rnnl., o nnc+ anolrrcic crrnnn*ino.lamo-i nharoac fnr all foriffc.rhinh annroin domoni nha BAlmcrf
Ee-Rc-IV.B^1 irrnnlv the ne;t fuel clause adiustment bv month for the test vear- L2 tt2 Palonev

53.53.IV.B.12 Supply a tabulation ofbase rate bills lbr each rate schedule comparing the existing rates to proposed
rates. The tabulation should show the dollar difference and the per cent increase or decrease.

lt 111 6 Balmert

53.53.IV.B.$ lubmit the projected dernands for all customer classes for both purchased and produced gas for the
L-^^., ^-^ f^ll^,.:--+L^+^-+.,^^-fili--

10 6 r10 6 Efland

53.53.IV.B.q lupply an exhibit showing the gas deliveries to each customer class for the most recent 24 month
reriod. The exhibit should identifo the source of the gas, such as "purchased" (pipeline),
'production" (include purchases from local producers), "storage withdrawal", "propane/air", and
\,noa.^rrh+a,l f^Prl

10 7 110 7 Paloney

5a.62 iq.62 RECOVERY OF FUEL COSTS BY GAS UTILITIES
.n addition to information otherwise required to be filed by ajurisdictional natural gas distributor
vith gross intrastate annual operating revenues in excess of $4o million seeking a change in its base

:ates, each gas utility must also file updates to the information required by &Sg.6+(c ) (relating to
iling requirements for natural gas distributors with gross intrastate annual operating revenues in
rxcess of g4o million). In the case of a utility purchasing gas as defined at &53..6r (a) (relating to
>urpose) from an affiliated interest, it shall also file updates to the in{ormation required at &53.65
'relating to special provisions relating to natural gas distributors with gross interstate annual
rperating revenues in excess of $4o million with affiliated interests). These updates shall be made at
:he time the base rate case under 66 Pa,C.S. 13o8 (relating to voluntary changes in rates) is originally
iled. Deficiencies in filing will be treated as set forth at &Sg.sr (c) (relating to general).

nTae+lrar Narmalizari^h A.lirrcf maht lo 8 lto 8 Efland
,/olrrmelric Portion of lnad Growth Adirrstment 1c) lo o Efland

nated Nrrmher of Bills and Normalized Sales Volumes 1r) o 110 o Efland
firtrrre Test Year Sales Forecasf 1r) o to 10 Efland
\diustment to Pllrchase Gas F,xnense t2 7 112 Palonev
lecoveru of F'rrel Costs hv Gas Ilfilities freoT-F) t2 I t12 Palonev
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COLUMBIA GAS OF PENNSYLVANIA. INC
ss.s3 III. BALANCE SHEET AND OPERATING STATEMENT

A. ALL UTILITIES

4c. Adjustments which are estimated shall be fully supported by basic
information reasonably necessary.

Response: All adjustments made were based on annualizing and
normalizing the rz months ended November 3o, zor5. The
derivation and support behind the adjustments are shourn on
the following exhibits:

Exhibit No. z Income Statement
Exhibit No. 3 Revenues
Exhibit No.4 Expenses
Exhibit No.S Depreciation
Exhibit No. 6 Taxes Other Than Income Taxes
Exhibit No. 7 Income Taxes
Exhibit No. 8 Measures of Value

4L. Submit a statement explaining the derivation of the amounts used for
projecting future test year level of operations and submit appropriate
schedules supporting the projected test year level of operation.

Response: Exhibits explaining the derivation of the amounts used for
projecting a future test year (rz months ending November
3o, zo16) and a fully forecasted rate year (rz months ended
December gt, zotT) are:

Exhibit No. roz Income Statement
Exhibit No. ro3 Revenues
Exhibit No. ro4 Expenses
Exhibit No. ro5 Depreciation
Exhibit No. ro6 Taxes Other Than Income Taxes
Exhibit No. ro7 Income Taxes
Exhibit No. ro8 Measures of Value
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COLUMBIA GAS OF PENNSYLVANIA INC
s3.s.? III. BALANCE SHEET AND OPERATING STATEMENT

A. ALL UTILITIES

Ratios, percentages, allocations and averages used in adjustments must be
fully supported and identified as to source.

Response: When allocation factors are used, they are identified on the
appropriate exhibit.

Provide an explanation of any differences between the basis or procedure
used in allocations of revenues, expenses, depreciation and taxes in the
current rate case and that used in the prior rate case.

Response: There are no differences.

Exhibit No. 13

Schedule No.4
Page z of z

Witness: N.M. Paloney

Supply a copy of internal and independent audit reports of the test year
and prior calendar year, noting any exceptions and recommendations and
disposition thereof.

Response: Please see the attached internal audits. There were no
independent audit reports performed specifically for
Columbia Gas of Pennsylvania during the test year and prior
calendar year.

45.

46.
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NiFiT Deployment 2 - Risk Assessment Review
NiSource lT Audit

January 3, 2014

To:
Rick Fontaine, VP - Financial Transformation
Russ Viater, VP - lT Service Delivery (NIPSCO/NCS)

Jon Veurink, VP - Chief Accounting Officer
Tim Tokish, VP - Financial Planning & Analysis

From:

John Manfreda, Project Manager - lT Audit
Greg Wancheck, Manager - lT Audit
Ray lrvin, Director - lT Audit
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NiFiT DeploymentZ - RiskAssessment Review

EXECUTIVE OVERVIEW



NiFiT Deployment2 - Risk Assessment Review
::<i; t!:At.!aJt .:'atil,, Sl

The NiFiT project is currently the largest lT project being undertaken by NiSource lT and NiSource Corporate Business
Services (NBCS). NiFiT has an estimated budget of $125MM over its projected four (4) year lifecycle and employs forty-
one (41) fulltime NiSource personnelwho are being assisted by their system integration partner, Accenture, and other
paftner firms (including lBM, HMB, PowerPlan, Navigator and Axia). The result is a fulltime NiFiT project peak team
size of 147 people spanning nine (9) different partner companies participating from four (4) countries around the globe.

The following timeline depicts the phased approach being followed by the NiFiT Project team. The approach calls for
three (3) deployments, with Deployments 1 and 2 including the NGD (NiSource Gas Distribution) companies (CMA,
COH, CPA, CKY, CVA and CMD). Deployment 1 (CMA) went live in July 2013 while Deployment 2, which
encompasses the remaining NGD Companies, is targeted forApril 2014. Deployment 3 will include the Columbia
Pipeline Group (CPG), NiSource Corporate Business Services (NCBS) and Northern Indiana Public Service Company
(NIPSCO) business units and is currently planned forApril 2015.

6e*ign of Coinrnorr Solutlon
Del'loyrrterrt 1

Iletalled cle*ign
Eqll€l
"T6st
frsploy

t)eplolrrnent 2
Cle6lgh/Elulld
Te6t
Deploy

Deplo)rrrrent g

2Ci4
Qr <l? Q5 ea

Today



NiFiT Deployment 2 - Risk Assessment Review

Throughout2013 and 2014, NiSource lT Audit will issue several reports timed and focused on NiFiT Deployment 2. Our
reports will include a Risk Assessment Review, a Phase Assurance Report planned to be delivered near go-live in April
2014 and a Post-Deployment Review, timed shortly after Deployment 2 implementation, which will include an opinion on
solution turnover and Hypercare support. The timing of these NiFiT Deployment 2 reports has been determined to allow
for adequate and timely feedback to NiFiT Project team Management.

The following chart depicts the planned reports to be delivered by lT Audit in support of the NiFiT Deployment 2 eftort.
This Deployment 2 Risk Assessment Review is the tagged box below highlighted in light blue.

Design of Common Solution
Deployment 1

Detailed Design
Build
Tegt
Deploy

Deployment 2
Design/Bullcl
Test
Deploy

DeploymentS

Today
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III

lT Audit continues to provide both advisory and assurance services during the current and future phases of NiFiT. The
purpose of each lT Audit review is as follows:

. Capture and repofi on key information and data regarding NiFiT project delivery execution.

. Assess the effectiveness of adoption and usage of the NiFiT system by NiSource.

. Conclude whether controls were considered and tested by relevant parties as part of NiFiT deployment.

The following terms are used to describe services provided by lT Audit throughout the duration of the NiFiT project:

Assurance Services:

Assurance services involve the internal auditor's objective assessment of evidence to provide an independent
opinion or conclusion regarding an entity, operation, function, process, system or other subject matter. (llPF
standards revised October 2O1O)

Advisory Services:

Consulting services are advisory in nature and are performed at the specific request of an engagement client.
The nature and scope of the consulting engagement are subject to agreement with the engagement client. (llPF
standards revised October 2O1O)



NiFiT Deployment2 - Risk Assessment Review
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:

The objective of lT Audit's NiFiT Deployment2 (D2) Risk Assessment is to provide management with an evaluation of
the policies, procedures and processes used to manage risks associated with Deployment 2 and provide assurance that
business process controls impacted by Deployment 2 are considered, approved and documented. This Deployment 2
Risk Assessment Review focuses on the following:

1) Risk Documentation and Risk Management Processes

Review NiFiT project risk management documentation to obtain a perspective on related risks to Deployment 2 and
how those risks impact release delivery timing and quality. Review risk identification and mitigation measures to
provide a perspective to NiFiT management.

2) Project Management Controls

Review project management controls over NiFiT schedule, scope and costs to provide reasonable assurance
processes instituted for Deployment 1 continue to be used for Deployment 2.

3) Stakeholder Risk Management Perspective

Provide a perspective to both the NiFiT Project team and relevant NiFiT Stakeholders on overall risk management
practices and procedures used to guide Deployment 2 activities.

4) Business Process Controls

Review automated business process control designs, documentation and process owner approvals to provide
an opinion on the adequacy of management's inclusion of controls for Deployment 2. Review whether the Risk
Navigator SOX database is aligned with corresponding NiFiT Risk and Control Matrices (RCMs) for Deployment 2.
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lT Audit also noted the NiFiT project is required to use the NiSource Project Management Methodology (PMM) and has
a dedicated Project Management Office (PMO) team for providing project management services and support to the
NiFiT Project team. For purposes of testing project management controls owned and operated by both the NiFiT PMO
and Project teams, lT Audit reviewed various NiFiT Weekly Status Reports to determine whether designated project
management controls for Deployment 2 schedule, scope and cost modifications were functioning as intended. Post
review, lT Audit found NiFiT project management controls related to schedule, scope and/or cost changes related to
Deployment2 are being executed as designed with results being actively shared with NiFiT Project Sponsors and key
Stakeholders.

lT Audit also engaged the NiFiT Executive Advisor team and a select sample of key Deployment 2 Stakeholders for
inclusion in a formal interview process around risk management procedures incorporated by the NiFiT Project team.
Upon consolidation of interview participant responses, lT Audit identified a subset of risk items which were reviewed with
the NiFiT Project Executive for confirmation of awareness and risk ownership validation. lT Audit found all of the
Executive Advisor and/or key Deployment 2 Stakeholder risks identified were formally acknowledged by the NiFiT
Project Executive as mid-level risks with ownershipialignment already assumed by NiFiT Project team Management.

Overall, lT Audit noted one of the most significant ongoing risks for NiFiT Deployment 2 is the increased number of
impacted users and locations in relation to Deployment 1. As such, NiFiT organizational change management activities
encompassing communications, training and stakeholder management are paramount to successful Deployment 2
implementation and resulting user uptake of the solution. lT Audit believes this inherent risk is being tracked,
communicated and managed by the NiFiT Project team through enhancements made in the supporting Deployment 2
Change Champion Network (CCN), both in CCN member composition (type of personnel skills) and expectations
(preparing for go-live and deployment support). lT Audit will continue to monitor this area throughout Deployment 2 and
provide independent assessments through our 2014 NiFiT Deployment 2 Phase Assurance and Post-Deployment
reviews.
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As part of NiFiT Deployment 2 planning, lT Audit obtained the most current versions of the NiFiT Deployment 2 Risk and
Controls Matrixes (as of November 2013) and found two (2) net, new automated SOX controls were added post
Deployment 1. For both automated controls added, lT Audit found corresponding Process Owner approval of the
automated control along with a corresponding controltest script created within NiSource's HP ALM (Application
Lifecycle Management) testing tool. lT Audit also inspected the HP ALM testing tool during December 2013 and noted
both of the new automated SOX controls were included as part of the NiFiT Project team's System Pass (ll) testing effort
with their corresponding testing script successfully executed prior to the start of Deployment 2 User Acceptance Testing
(UAT) in December 2013.

lT Audit obtained the Q4 2013 NiFiT Deployment 2 Risk and Control Matrix-to-Risk Navigator Reconciliation performed
by the NiSource Controls team and noted the reconciliation took place, comparing the most upto-date versions of the
four (4) Deployment 2 RCMs (as of November 2013) and cross-referencing both primary and key secondary automated
and manual controls appearing with the NiSource Risk Navigator SOX controls database.
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Obiective 1.

Review relevant documentation to obtain a perspective on related risks to NiFiT Deployment 2 and how those risks may
impact release timing and quality.

The NiFiT Project team categorizes risk at three (3) unique levels: tactical/technical, project operational (mid-level) and executive.
Tactical/technical project risks are maintained on a NiFiT Project Risk Log which is updated weekly and shared as part of the NiFiT Weekly
Status Report distributed to relevant parties. Operational (mid-level) risks are captured informally by the NiFiT Project team and managed by
the NiFiT Project Executive, who reports ongoing status of these operational risks on an "as needed" basis during various NiFiT Project team
Management and Leadership meetings. For top-level project risks, an Executive Risk Heat Map has been created by the NiFiT Project team to
display the expected impact and likelihood of executive risks for NiFiT Project Sponsors and members of the NiSource Executive Committee.

Tactical/Technical Risks:
lT Audit found the NiFiT Project team has taken the standard Action/lssue/Risk (AlR) Log template from NiSource's Project Management
Methodology (PMM) framework and created a specific NiFiT Project Risk Log, displayed below, to track both tactical and technical project risks
at a detailed level. The NiFiT Project Risk Log is an ongoing trackerwhere deployment risks are captured by lD, Risk Title, Resolution Status,
lmpact to Project Success and Risk Mitigation Owner. lT Audit noted the NiFiT Project Risk Log is updated on a weekly basis by the NiFiT
Project team with status reported on the corresponding NiFiT Weekly Status Report distributed to NiFiT Project team management and
stakeholders.
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Project Operational (Mid-Level) Risks:

lT Audit noted project operational risks to the current NiFiT deployment are captured by the NiFiT Project team and maintained by the NiFiT
Project Executive. Although there is no formal tracking performed for these mid-level risks, they are still reviewed on an ongoing basis by NiFiT
Project team Management to determine trending patterns. These project operational risks are also shared as part of bi-weekly NiFiT
Leadership discussions (where necessary) and with select NiSource management teams where applicable.
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Executive Risks:
lT Audit found known executive risks to the NiFiT project have been formally documented and are displayed on an Executive Risk Heat Map
(shown below). This Executive Risk Heat Map charts seven (7) unique executive-level risks which have been identified for assessing both the
likelihood and expected impact of the impending risk. lT Audit noted the Executive Risk Heat Map is updated by NiFiT Project team
Management and shared periodically with NiFiT Project Sponsors and NiSource Executive Committee Members for visibility into ongoing
project risk management practices instituted for NiFiT.
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Obiective 2.

Review any relevant updates in the Deployment 2 risk management process used by NiFiT post Deployment 1.

lT Audit noted both the NiFiT Project Risk Log (for tracking tactical/technical project risks) and the Executive Risk Heat Map (for tracking
executive project-level risks) were created during Deployment 1 and are consistently being reviewed and updated as part of continuing project
efforts for Deployment 2. lT Audit did find the review of project operational (mid-level) risks by NiFiT Project team Management is a newly
implemented oversight procedure for Deployment 2 and encourages Project team Management to continue to evaluate and discuss these
project operational risks and share with relevant parties where applicable.

Recommendations: None.
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Review risk management process practiced by the NiFiT Project team for Deployment 2. lT Audit will provide an
independent perspective on the processes used and provide feedback to NiFiT management.

lT Audit reviewed NiFiT Project team risk management activities for Deployment 2 for each of the following categorized risk levels:

- Technical/Tactical (detailed-level)
- Project Operational (mid-level)
- Executive (high-level)

Tactical/Technical Risks (detailedJevel):
lT Audit performed a review of randomly selected, technical/tactical risks appearing within the Deployment 2 NiFiT Project Risk Log, including
analysis of Risk Log field entries related to risk impact, mitigation owner, mitigation strategy and resolution status. lT Audit found these Risk
Log field entries, along with corresponding values input by the NiFiT Project team, were consistent with active risk management activity
practices and were reasonable based on lT Audit attendance at regular NiFiT Project team status meetings where risk items appearing within
the Risk Log were discussed for pending resolution.

lT Audit also obtained two (2) snap shots of the NiFiT Project Risk Log as of October 28 and November 20, 2013 and, of the aggregate six (6)

tactical/technical risks appearing, selected two (2) Deployment 2 risks for determining whether corresponding NiFiT Risk Log field entries were
completed with values input for risk description, ownership, mitigation strategy and resolution status. lT Audit noted that for each of the risks
selected, risk values input by the NiFiT Project team appeared reasonable for tracking the risk mitigation process to resolution.

Leading Practice Opportunity: lT Audit identified an opportunity for the NiFiT Project team to add rational for resolution within the risk journal field used to
populate the NiFiT Project Risk Log. Updating the NiFiT Project Risk Log with detail in the risk journal field will help clarify risk closure and provide
management enhanced visibility over closure action.
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Obiective 3. (Cont'dl

Project Operational Risk (mid-level)
lT Audit reviewed project operational (mid-level) risk activities by observing the Deployment 2 Risk Analysis update shared by NiFiT Project
team Management at the NiSource Finance Director Roundtable on November 13, 2013. Of the four (4) project operational risks being tracked
on the Deployment 2 Risk Analysis update, lT Audit noted each risk was previously shared by NiFiT Project team Management at relevant
meetings for visibility to Executive Advisors and Project Sponsors. lT Audit encourages NiFiT Project team Management continue providing this
visibility level of project operational risks to relevant NiFiT parties for the remainder of Deployment 2 and throughout Deployment 3.

Executive Risk (high-level)
In order to evaluate whether NiFiT Project team Management is updating the Executive Risk Heat Map on a periodic basis, lT Audit compared
the Deployment 1 Executive Risk Heat Map published in Q1 2013 to the Deployment 2 Executive Risk Heat Map published in Q4 2013 and
found the seven (7) executive risk areas reported in Q1 2013 continue to be tracked as of Q4 2013. lT Audit also noted NiFiT Project team
Management is updating the Executive Risk Heat Map, as the Change Acceptance and Meet Schedule risks moved down in Likelihood while
Change Acceptance and Delivered Solution Meets Defined Business Requirements moved down in lmpact. As a result, lT Audit found
Executive Risk Heat Map entries are being updated as needed and, based upon attendance at NiFiT Project team weekly status meetings and
NiFiT Project Leadership meetings, are also being discussed with appropriate NiFiT Project Sponsors and NiSource Executive Committee
Members.

Recommendations: None.
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Obiective 4.

Review on-going NiFiT project management processes to provide reasonable assurance that processes instituted and
adhered to for Deployment 1 continue to be executed for Deployment 2.

NiFiT is required to use the NiSource Project Management Methodology (PMM) and has a dedicated Project Management Office (PMO) team
for providing project management services/support to the NiFiT Project team. For purposes of testing project management controls owned and
executed by both the NiFiT PMO and Project teams, lT Audit reviewed various NiFiT Weekly Status Repofts to determine whether designated
project management controls for Deployment 2 schedule, scope and cost modifications were operating as intended.

Schedule Management:
lT Audit noted the NiFiT PMO monitors time charged to the project within the PWA (Project Web Access) system and reports weekly any time
submittal exceptions via email to NiFiT Project team leads for review and subsequent correction. For testing purposes, lT Audit selected two (2)
weeks during Deployment 2 (weeks of October 26 and November 16,2013) and found the NiFiT PMO appropriately performed the timely
weekly email send of hours submittal exceptions to relevant NiFiT Project team leads for correction. lT Audit also noted the number of NiFiT
Project team members who displayed time exceptions in PWA decreased from fifteen (15) the week of October 26,2013 to four (4) for the week
of November 16,2013,lending credence to the continued emphasis from NiFiT Project team Management of the importance of proper time
entry within PWA.

lT Audit also performed a review for project schedule control over actual Deployment 2 project hours charged vs. planned project hours. lT
Audit inspected both the October 26 and November 15,2013 NiFiT Weekly Status Reports and found the actual Deployment 2 project hours
changed vE. planned project hours report created from PWA was consistent with actual Deployment 2 project hours changed vs. planned
project hours reported in the NiFiT Weekly Status Reports.
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Schedule Management: (Cont'd)
Finally, lT Audit noted any modifications associated with project schedule are required to have a corresponding PCR (Project Change Request)
completed and authorized by an appropriate NiFiT Project team approver(s). For testing purposes, lT Audit obtained the listing of Deployment 2
PCRs presented within the October 18 and November 15, 2013 NiFiT Weekly Status Reports - six (6) from October 18 and four (4) from
November 15 - and randomly selected two (2) PCRs to determine whether the corresponding Log entries for each PCR were completed with
PCR approval obtained by the appropriate NiFiT Project team approver(s). lT found that for eabh PCR selected (M77 from October 18 and
#479 from November 15), corresponding PCR Log entry detail was complete and proper NiFiT Project team Management approval was
obtained prior to PCR execution

Scope Management:
In order to effectively monitor controls associated with project scope, the NiFiT PMO maintains a Deliverables RACI Matrix for each NiFiT
Deployment. The Deliverables RACI Matrix contains NiFiT Project team tasks segmented by responsible group, deliverable type, approver and
date completed and is updated on an ongoing basis by the NiFiT PMO for inclusion in the NiFiT Weekly Status Report. For testing purposes, lT
Audit obtained two (2) NiFiT Weekly Status Reports (weeks of October 18 and November 1,2013) and found the Deliverables RACI Matrix for
Deployment 2 was both included within the NiFiT Weekly Status Report and was updated with deliverable metrics consistent with those
reported to NiFiT Project team Management within weekly NiFiT Project Team status meetings.

Any modifications associated with project scope for the current deployment are also required to have a corresponding PCR (Project Change
Request) completed and authorized by an appropriate NiFiT Project team approver(s). For testing purposes, lT Audit obtained the listing of
Deployment 2 PCRs presented within the October 18 and November 1,2013 NiFiT Weekly Status Reports - six (6) from October 18 and two
(2) from November 1 - and randomly selected two (2) PCRs to determine whether the corresponding Log entries for each PCR were completed
and overall PCR approval was obtained by the appropriate NiFiT Project team approver(s). lT found that for each PCR selected (M75 from
October 18 and #483 from November 1), corresponding PCR Log entry detailwas complete and proper NiFiT Project team Management
approval was obtained prior to PCR execution.
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Cost Management:
The NiFiT Project team has also created cost controls for the reporting of actual/estimated/budgeted project financials, along with tracking any
observed project financial variances versus expectations. These project financials are maintained with the NiFiT Financial Model and are
included for reporting within the NiFiT Weekly Status Report. As part of a recommendation from the NiFiT Deployment 1 Post-Deployment
review, lT Audit noted NiFiT Project team Management is currently saving a copy of the NiFiT Financial Model (and it's related data) used to
populate each NiFiT Weekly Status Report for reconciliation purposes.

For testing alignment between the NiFiT Financial Model and financial data presented within the NiFiT Weekly Status Report, lT Audit obtained
snapshots of the Deployment 2 NiFiT Financial Model from November 15 and November 29,2013 and compared financial totals displayed
against financial data presented by NiFiT Project team Management within the November 15 and November 29,2013 NiFiT Weekly Status
Reports. lT Audit found that for both snapshots selected, the corresponding data within the NiFiT Financial Model agreed to financial data
presented within the NiFiT Weekly Status Report.

As with project scope modifications, changes associated with project costing for the current deployment are also required to have a
corresponding PCR (Project Change Request) completed and authorized by an appropriate NiFiT Project team approver(s). For testing
purposes, lT Audit obtained the listing of Deployment 2 PCRs presented within the October 18 NiFiT Weekly Status Report - six (6) total - and
randomly selected a single cost PCR (#468) to determine whether the corresponding Log entry was completed and overall PCR approval was
obtained by the appropriate NiFiT Project team approver(s). lT found that for the single PCR related to a project cost change, corresponding
PCR Log entry detail was complete and proper NiFiT Project team Management approval was obtained prior to the PCR being executed.

Recommendation(s): None.
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Obiective 5.

Provide an independent perspective to both the NiFiT Project team and relevant NiFiT Stakeholders on overall risk
management practices and procedures used to guide Deployment 2 activities.

The NiFiT project has a designated Executive Advisor team who are involved in overseeing the project in regards to enterprise governance and
risk management. As part of internal change management and communications efforts, the NiFiT Project team has also identified and engaged
key Stakeholders who have defined financial and/or operational responsibilities for the successful implementation of Deployment 2.

For gaining a perspective on project governance and risk management practices used to guide the Deployment 2 effort,lT Audit engaged both
the NiFiT Executive Advisor team along with a selected sample of key Deployment 2 Stakeholders (displayed below) for inclusion in a formal
risk assessment interview process. lT Audit performed a series of twelve (12) interviews throughout November and December 2013 in support
of understanding risk management procedures used by the NiFiT Project team, as well as specific areas of project risk that NiFiT Project team
Management is responsible for addressing. The Executive Advisor interviews focused on both high-level Deployment 2 risk categories defined
by NiFiT Project Leadership and the project risk managemenUgovernance performance of the NiFiT Project team. The lT Audit interviews with
key Deployment 2 Stakeholders included discussion of NiFiT project risk areas (as seen from a Stakeholder perspective) and questions
identifying potential operational risks to CDC (Columbia Distribution Companies)that Deployment 2 may pose.
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Obiective 5. (Cont'dl
Upon consolidation of interview participant responses, lT Audit identified the following
NiFiT Project Executive for confirmation of awareness and risk ownership validation.

twelve (12) risk items which were reviewed with the
See the followinq chart:
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lT Audit found the NiFiT Executive Advisors shared common perspectives on the following seven (7) executive risks areas identified within the
NiFiT Executive Risk Heat Map. lT Audit additionally noted the Executive Advisor group believes the NiFiT Project team executes sound
project governance and risk management practices based upon their observation and project participation:

. Change Acceptance

. Meeting Schedule

. Dependency on Completion of other Projects

. Team Productivity (Ability to Hit Estimate)

. TechnicalEnvironment

. Scope Creep

. Delivered Solution Meeting Defined Business Requirements

lT Audit also found the key Deployment 2 Stakeholder group interuiewed had varying levels of awareness of these seven (7) executive risk
items identified above. This level of awareness appears to be predicated on how involved in Deployment 2 each key Stakeholder (and their
supporting team) had been up through the interview period. lT Audit also found certain key Stakeholders identified potential Deployment 2
operational risks yet noted they believe the NiFiT Project team is aware of these operational risks and willing to work with the Stakeholders
group for risk mitigation exercises.

Finally, lT Audit found each of the twelve (12) Executive Advisor and/or key Deployment 2 Stakeholder risks identified) were acknowledged by
the NiFiT Project Executive as mid-level risks with ownership already assumed for ten (10) items by NiFiT Project team Management the NiFiT
team is aligned with the Process Owners to assist with managing the risk for the two (2) items identified as owned by Process Owners.

Recommendation(s): None.

Management Gomments: Regarding risk #4 on the previous slide, there are no Dl enhancements in process or contemplated for the future. Therefore, there
is no risk of such enhancements taking focus away from D2 activities. Procedurally, D1 was tendered from HyperCare to steady state in September, 2013 per
NiFiT's documented processes thus ending NiFiT's role in D1 . This shift to steady state was agreed to by each of the relevant steady state process owners,
and was approved by the NiFiT Executive Adylipprs elq ELeSUlivg Spo..ps-ors,
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Obiective 6.

Review KPMG Controls team activities to address modilied or newly added automated controls for NiFiT Deploymont 2 to
ensur€ complete and accurate integration into N|FIT Risk and Control lf,atrixes (Rcils). Roview NiFiT Proiect team te8ting
plans for impacted Deployment 2 automated controls to detelmine whether new or modified automatod controls are included
and have been approved by Process Owners.

As part of NiFiT Deployment 2 planning, the KPMG and Nisource Controls teams aligned to identry a total of hine (9) net new, automated conkol
points for integration into Deployment 2 testing performed by the NiFiT Project team. Of the nine (9) automabd control points added, two (2) we.e
found to be automated SOX conkol activities in Peoplesoft Financials while seven (7) were noted as autcmated interbces either into or out-of
Peoplesofr Financials with a SOX impacl.

lTAudit obtained the most cuffentversions ofthe NiFiT D€ployment 2 Risk and Controls Matrixes (as of November 2013) and found two (2) net, new
automated SOX controls were added post lockiown ofthe Deployment 1 RCMS. For both automated controls added for Deployment 2, lTAudit
found conesponding Pocess Owner approvalofthe automated controlalong with a conesponding controlbst scrjpt created within the HP ALM
testing bol. lT Audit also inspected the HP ALM testing toolduring December 2013 and noted both new, automated SOX conkols were included as
part ofthe NiFiT Projec{ team's System Pass (ll) testing effort with their corresponding testing script successfully executed prior to the start of
Deployment 2 UserAcceptance Testing (UAT).

lT Audit also obtained the Deployment 2 Interface listing (as of December 2013) and found seven {7) net, new automated interfaces for feoder
systems into and out-of Peoplesoft Financials were added post NiFiT Deployment I golive. For each of the seven (7) automated inlerfaces
idenlified, lT Audit also found a coFesponding SOx control testing script creabd wihin f|e HP ALM testing tool that was successfully executed prior
to the slart of Deployment 2 User Acceptance Testing (UAT) - as automated interhces aren't required to have corresponding Process Owner
approval prior to deployment.
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For additional review whether NiFiT Deployment 2 RCMS are being actively managed and kept cufient, lTAudit obtained RCM Change Logs
maintained by the Nisource Controls team as ofDecember2013. lT Audit noted that for each ofthefour(4) individual Deployment 2 RCM'S, a
corresponding Change Log is being updated on a month-by-month basis for any modified controldata (i.e. control ac{ivity descdption, pocess
owner, process owner approval, etc.). lT Audit encourages the Nisource Controls team continue this RCM Change Log update practice as it helps
ensure modifications to the each ofthe four (4) Deployment 2 Rcltls is tracked, readily visible and able to be reconciled back to the current
Deployment 2 RCM versions maintained.

Recommendations: None.

\ew Automated SOX Interfaces (D2) .: . t

1 scM.s.003.02 )lS (Cash) > PS AP SOX nterface Supolv Chain R
2 scM.s.005.02 -ease-Rental Control Svstem > PS AP SOX nterface Supolv Chain
5 scM.029.03 )NC (Disbursements) > PS AP SOX nterface Supplv Chain iP€
4 ACT.r.003.01 )lS (Choice) > PS GL SOX nterface Accountine Ad

ACT.t.004.01 )lS (Non-Choice) > PS GL SOX nterface Accountins
5 ACT.t.021.05 ]SS > PS GL SOX nterface Accounting '\tPg:,:'ii
7 ACT.t.002.04 )IS JV > PS GL SOX nterface Accounting Pa ssed

\ew Automated SOX Controls (D2)

8 ACT.FtT.010.23 \LLOC.01: Allocations Securitv SOX Control Accounting Passed

9 ACT.01.W.01.04 NTCO.03: Intercomoanv Journal Aoorovals SOX Control Accounting
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Obiective 7.

Review activities to update the Nisource Risk Navigator SOX controls database with new or updated controls for NiFiT
Deployment 2 to provide assurance that relevant controls documentation is aligned with Deployment 2 RCMs.

lT Audit obtained the Q4 2013 NiFiT Deployment 2 RCMto-Risk Navigator Reconciliation performed by the NiSource Controls team and noted
the reconciliation took place, comparing the most up-to-date versions of the four (4) Deployment 2 RCMs (as of November 2013) and cross-
referencing both primary and key secondary automated and manual controls appearing with the NiSource Risk Navigator SOX controls
database. Based on the November 2013 reconciliation performed, the NiSource Controls team found the following statistics:

- 881 Primary and Key Secondary Controls present within Risk Navigator
- 496 Primary and Key Secondary Controls appearing in the NiFiT Deployment 2 RCM's (as of November 2013)
- 474 Primary and Key Secondary Controls appearing in Risk Navigator related to NiFiT (as of November 2013)
- 22Primary and Key Secondary Controls with variance - located in the Deployment 2 RCM's but not located in Risk Navigator

fT Audit determined the twenty-two (22) primarylkey secondary SOX control variance was due to these controls being newly added to the
RCM's for NiFiT Deployment 2, with the update to include those controls in the Risk Navigator SOX database taking place in April2014 post go-

live of NiFiT Deployment 2.

Recommendations: None.
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cc: R. C. Skaggs
C. J. Hightman
S. P. Smith
G. L. Kettering
J. D. Staton
J. Stanley
J. Hamrock
R. D. Campbell
V. G. Sistovaris
L. J. Francisco
P. Disser
S. Sagun
B. Stovern
B. Sedlock
S. L. Stern
G. Bane
K. Smith
T. L. Tucker
Deloitte & Touche LLP
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TO: Susan Taylor, Controller Corporate Services

FROM:

DATE:

Shelley Duling, Audit Senio I W{ ffult-t#

Jaclyn Callahan, Audit Manag"t t od' C"Aa/'**

Ryan Binkley, Audit Director q+
February 18,2014

SUBJEGT: Accounts Payable Recovery Audit (NiSource)

We have completed an Accounts Payable recovery audit for the period June 1 ,2011 through
May 31 ,2013. This review is jointly conducted between NiSource Internal Audit and Revenew
International, LLC (Revenew) and is completed on a bi-annual basis to identify and recover
duplicate payments, erroneous payments, and outstanding credits on the books and records of
NiSource vendors. The total spend was approximately $4.5 billion across all NiSource business
units for the period under review.

Scope of Work / Audit Results

NiSource's payment data along with Revenew's proprietary software was used to analyze
payable data to generate audit exception reports. A summarized listing of expenditures by
vendor was used as a basis to solicit statements of account for open items with key suppliers of
NiSource. Overall, the scope of the audit encompassed approximately 738K invoices with
nearly $4.58 in trade payable spending with the solicitation of statements from 2,752 selected
vendors. The total amount of overpayments identified during the audit was -$220K (38 total
claims). Of the total -$220K in overpayments confirmed as payable to NiSource by vendors,
the Company has received a total of -$t 95K in reimbursements as of the date of this audit
report; NiSource is still awaiting the receipt of refunds for the remaining confirmed -$25K of
vendor overpayments.

The following graph illustrates the portion of the total recovery amount for each business unit
that had recoveries:

** These recoveries were processed by the individual business units.
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The following chart represents the types of errors noted during the review by Revenew,
including the root cause for the 38 claims submitted:

11.....*,.rt

Overcharses )ricing Error / Miscellaneous L0.5% 15 6.8%

Rebates /y'arrantv Settlement 1 2.6% 0.9%

Duplicate Billing

Revised Amount / Two Different
lnvoices 7 1,8 4% 59 26.801

Other Revenew Did Not Determine R.C. 1. 2.6% 1,.401

Returned ltems

lancelled Order / Surplus Repurchased
/ Wrons ltems 9 23.7% 28. 12.7.1

No n -D isb u rsem e nt Effor Ty pes 22 57.901 101 48.6%:

Disb*rsement
$.i

Duplicate Payment

Different Invoice Number 5 L3.2.1 l-5 6.801

Different Vendor Number 2 5.3"1 L.401

Different Amounts l- 2.6.1 6 2.701

Different Dates l- 2.601 3 L.401

Paid Credit Memo Entered Credit Memo in Wrong Sign 2 5.301 L> 8.601

)aid Wrong Vendor Lookup Error 1 2.601 1 4.501

Jverpavment Paid Incorrect Invoice / Other 2 5.101 L> 8 201

)ther Revenew Did Not Determine R.C. 1 5.301 3t L7.301

Disb ursement E rror Types t6 42.1o/l 113 5\.401

The following graph illustrates the responsibility center and the associated dollar amounts for
the types of errors noted. (The color-coded "Key" field located in the chart above, lists the error
types included in each of the graph segmenfs below):

Responsibility Center
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Conclusion

Internal controls appear to be effective in mitigating the risks specific to identifying vendor
overpayments. Total recoveries of -$22OKfor the current audit period represent a significant
decrease from -$555K for the prior audit period August 2009 through May 2011. However,
awareness should be brought to personnel approving invoices to stress the importance of
diligence in the invoice review and approval process to prevent "non-disbursement" error types
(such as duplicate billings and overcharges).

Manaqement Response

Accounts Payable has made strides with reducing duplicate payments by enhancing training and
developing the internalAP team, customers, and outsourced provider on ensuring accuracy with
invoice processing. This has been done with daily interactions with our stakeholders, as well as
on-site training classes. We have also partnered with SourceNet on exception processing to
ensure duplicates are quickly identified and resolved.

As always, we appreciate the cooperation and assistance that your staff provided during this
review. Should you have any questions or require additional information, please do not hesitate
to contact Ryan Binkley at (614) 460-5985, Jaclyn Callahan at (614) 460-5493 or Shelley Duling
at (614) 460-6062.

cc: R. C. Skaggs
S. P. Smith
C. J. Hightman
G.L. Kettering
J. Stanley
J. Hamrock
V. G. Sistovaris
L. J. Francisco
D.A. Eckstein
J,D. Veurink
S.J. Sagun
J.M. Konold
K.M. Ford
G.F. Plesac
Deloitte and Touche LLP
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To:

Rick Fontaine, VP - Financial Transformation

Russ Viater, VP - lT Service Delivery (NIPSCO/NCS)

Jon Veurink, VP - Chief Accounting Officer
Tim Tokish, VP - Financial Planning & Analysis

From:

John Manfreda, Project Manager - lT Audit

Greg Wancheck, Manager - lT Audit

Ray lrvin, Director - lT Audit
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The objective of lT Audit's Deployment 2 Phase Assurance Review was to provide management with an overall
evaluation of the policies, procedures and processes used to manage activities associated with the NiFiT Deployment 2.
Test phase, specifically focusing on the following areas:

1) Project Management Controls
Review project management controls in the areas of budget, schedule and scope to ensure that NiSource corporate
policy and/or NiFiT standards are followed.

2) Business Process Gontrols
Review automated and manual business process control test status to provide an opinion on the adequacy of
management's inclusion and testing. Also, independently test the effectiveness of both automated and manual
business process controls.

3) Project Gonduct Controls
Review conduct of the NiFiT Project Team in its achievement of program objectives.

4) Deliverable Quality Controls
Review phase deliverable quality assurance practices and key deliverables by the NiFiT Project Team to provide an
independent perspective on quality measures.
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The NiFiT Deployment 2 Phase Assurance Review covers activities supporting the NiFiT Test phase as conducted
between September 2013 and January 2014 by the NiFiT Project and Controls Teams, post lT Audit's issuance of the
NiFiT Deployment 2 Risk Assessment in December 2013.

During the Deployment 2 Test phase, NiFiT Project Team leadership continued internal initiatives to help ensure
alignment over test streams being executed by team members. These efforts included maintaining oversight and
reporting diligence associated with project scope, schedule and financial cost controls in accordance with both NiSource
corporate policy and documented NiFiT project standards.

The NiFiT Project Team also undertook significant System and User Acceptance Test (UAT) efforts as part of the
Deployment 2 Test phase to create individual business process test scripts within the HPALM (Hewlett Packard
Application Lifecycle Management) software, whereby both NiFiT Project Team members and participants from the
NGD end-user community could re-perform newly implemented automated and manual business processes for
operating assurance prior to Deployment 2 go-live in April 2014. As part of Deployment 2 System and UAT testing
efforts, the NiFiT Controls Team additionally aligned with the NiFiT Project Team to pinpoint specific test steps within the
business process test scripts that impacted NiSource's Sarbanes-Oxley (SOX) financial controls.

Throughout the duration of the Deployment 2 Test phase, the NiFiT Project Team also created detailed internal
documentation and analytic metrics to help with information sharing amongst project stakeholders and to ensure
oversight in the quality of project deliverables reported to management.
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Project Management Controls:
lT Audit identified numerous positive practices and consistent control reviews being performed by the NiFiT Project
Team in the overall management of the Test phase gate associated with Deployment 2. Specifically, lT Audit noted the
NiFiT Project Team is using the standardized project change request (PCR) process to both initiate and approve any
scope modifications to the NiFiT Project Charter, hours and staffing plan adjustments within the NiSource PWA
scheduling system and project costing variances observed between budgeted/actual/forecasted costs in the NiFiT
Financial Tracking Model.

lT Audit found the NiFiT Project Team continues to proactively manage project steps associated with the reporting and
remediation of both test defects and project deliverables observed within the Deployment 2 Test phase gate. Noted test
defects and project deliverables were addressed by the NiFiT Project Team in a timely manner, with status reporting
being regularly updated to the stakeholder community. lT Audit also found relevant parties involved in the Deployment 2
project management effort are aligned with one another through regularly scheduled status updates, reporting metric
discussions and required conference calls.

Business Process Gontrols:
lT Audit also determined efforts by the NiFiT Project Team to fully test business process controls associated with
Deployment 2 were completed. lT Audit observed the two (2) automated controls newly defined within the locked,
December 31,2013 NiFiT Risk and Controls Matrices (RCMs) were both tied to a corresponding NiFiT Project Team
test script within Hewlett Packard Application Lifecycle Management (HPALM), which is the enterprise testing software
utilized by both NiFiT and Nisource enterprise lT for software deployment quality assurance. To ensure the accuracy of
legacy Financial Statement information, the Columbus InternalAudit team reviewed the PeopleSoft Balance Sheet and
Income Statement variation reports along with other selected Financial Statement reports for each of the five (5)

Golumbia Distribution Companies for the December 2013 time period and verified that key line items agreed to legacy
system data, noting no exceptions.
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lT Audit continued testing efforts for Deployment 2 by performing independent test script execution of the two (2) scripts
developed to test the two (2) new, automated controls present in the locked December 31,2013 NiFiT RCM's. lT Audit
found both automated control scripts to be "effective" post testing performed during January 2014. lT Audit also re-
executed twentytwo (22) automated control scripts from Deployment 1 associated with primary SOX controls and noted
all twenty{wo (22) continue to operate effectively prior to Deployment 2 go-live.

lT Audit performed additional Deployment 2 testing efforts within the PeopleSoft Financials 9.1 test environment staged
by the NiFiT Project Team for independent analysis of system robustness and quality. This exercise involved lT Audit
team members performing various ad hoc testing techniques in a non-scripted manner to assert whether the NiFiT
PeopleSoft Financials 9.1 environment would be able to withstand "unplanned" actions that could occur during the
course of normal business action. Based on the single, automated control test script identified for independent lT Audit
testing, lT Audit noted the corresponding test passed with no defect.

For coverage of the four (4) NGD data conversion streams migrated into both PeopleSoft Financials 9.1 and PowerPlant
via NiFiT Project Team transport/translation initiatives, lT Audit found a robust plan and test/deployment strategy in
place by the NiFiT Project Team to formally review and authorize legacy data conversion efforts for "completeness" and
"accuracy." lT Audit also noted that for the Deployment 2 data conversion efforts performed as of January 2O14 (for
2012income statement and balance sheet financials between NGD's GEAC system and PeopleSoft Financials 9.1), all
appropriate NiFiT and NiSource management authorizations were obtained on a corresponding Data Approval Sheet to
help ensure legacy data was both transported and translated in a complete and accurate manner.

ln relation to Deployment 2, lT Audit reviewed all seven (7) interfaces associated with automated SOX controls as
determined by the NiSource Controls Team and determined all seven (7) SOX-related interfaces were tested and
labeled as "passed" by the NiFiT Project Team prior to deployment, with adequate results documentation included in
HPALM to support a "pass" conclusion of a controls-related script.
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lT Audit observed various communication points and pre-scheduled reporting meetings occurring between the NiFiT
Project and Controls Teams, NiFiT Process Owners, NiSource's lT Audit and Columbus InternalAudit teams, and
Deloitte regarding assessment activities associated with the design/effectiveness testing of both automated and manual
controls impacted by Deployment2. Besides being an active participant in discussion coordination between the multiple
parties listed above, lT Audit attended regularly scheduled communication streams throughout duration of the
Deployment 2 Test phase to help ensure alignment between all relevant meeting attendees.

Program Conduct Controls:
lT Audit noted adequate controls in place by the NiFiT Project Team in relation to program conduct, as various solution
test efforts and continuous test result reporting were both incorporated and distributed through project status reports and
management test summaries. lT Audit additionally found the NiFiT Project Team regularly communicated project scope,
status and requirements to Deployment 2 stakeholders using numerous means of information distribution. lT Audit
noted these stakeholder update mechanisms are integralto maintaining alignment and knowledge dissemination
amongst active parties and encourages the NiFiT Project Team to continue these ongoing communication efforts as part
of Deployment 3.

Deliverable Quality Controls:
lT Audit reviewed quality assurance activities enacted by the NiFiT Project Team for quality definition and standards
adherence and found quality and standards well-defined and included within Deployment 2 Test phase gate
documentation. lT Audit also found the NiFiT Project Team instituted internal defect reporting for both identification and
severity tracking of testing defects encountered within the Deployment 2 Test phase gate. lT Audit additionally noted
that, as of Deployment 2 Test phase gate closure, no deliverable exceptions were reported as all previously reported
defects met the defined gate exit criteria of required review and remediation prior to gate closure.
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Assurance Objectives

REVIEW RESULTS
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Proiect Manaqement Controls - Obiective 1

Review project management controls in the areas of scope , schedule and budget to ensure Nisource
corporate policy, good practice and NiFiT standards are followed.

Results:

lT Audit reviewed three (3) key project management control areas as part of the Deployment 2 Phase Assurance Review:

Scope Controls - ls the NiFiT Project Team managing what it delivers is appropriate and approved by management?

Schedule Controls - ls the NiFiT Project Team managing a schedule to ensure on-time project delivery?

Cost Controls - ls the NiFiT Project Team managing costs to ensure delivery occurs within a defined and approved cost structure?

Scope Controls:
NiFiT has an approved Project Charter used as the key control document for establishment of project scope. lT Audit noted all
project scope changes, including Project Charter modifications, are required to be reviewed and approved through the Project
Change Request (PCR) process. This PCR process helps ensure any alterations in project deliverables are communicated,
reviewed and approved by appropriate parties. For testing purposes, lT Audit reviewed a selected sample of Deployment 2 project
scope changes documented in weekly NiFiT Status Reports and found the changes were reviewed and approved by appropriate
parties using the defined process.
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Proiect Manaqement Controls - Obiective 1 (Cont.)

Schedule Controls:
lT Audit found NiFiT has a project schedule in place for Deployment2, which is enabled by the NiSource Project Web App (PWA)
system. The project schedule is updated during planning activities for each NiFiT phase and tracks all work performed in regards to
both planned and actual hours. NiFiT project personnel are required to enter their time into the PWA system in order for the NiFiT
Project Management Office (PMO) to perform the following:

Weekly variance analysis between planned and actual hours for performance tracking.

Weekly comparison of scheduled hours to the overall project staffing model.

Once the NiFiT PMO has completed their weekly activities and aligned with NiFiT Project Team leads on both missing hours in the
PWA system and staffing plan adjustments, the NiFiT PMO reports this information in the weekly NiFiT Status Repoft and approves
the project schedule. lT Audit noted that once the project schedule is approved, subsequent changes are also required to use the
project change request (PCR) process.

For testing purposes, lT Audit reviewed a sample of Deployment 2 project schedule changes as reported in weekly NiFiT Status
Reports and found that each selected change was reviewed and approved on a corresponding PCR form. lT Audit also reviewed a

sample of both weekly variance analysis and comparison reports conducted by the NiFiT PMO out of PWA and noted differences
obserued were appropriately communicated to NiFiT Project Leads with corresponding information required either for correction or
further detailed explanation.
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Cost Controls:
The NiFiT project has an approved budget used as the primary control for project costing. lT Audit noted the NiFiT Financial
Tracking Model reported in the weekly NiFiT Status Report includes the following items, types and categories used by the NiFiT
Project Team for project costing efforts associated with Deployment 2:

Items:
. Actuals - Actual costs incurred for the NiFiT project as reported by NiSource Accounting (updated monthly).
. 0&12 Plan - Budgeted costs for the project as defined by the NiSource 0&12 plan.
. Variance - Reported differences between Budget-to-Actual information.

Tvpes:
. Internal Labor - NiSource employees engaged on the NiFiT project.
. IBM - Specific NiFiT project vendor costs.
. External Labor - Consultants and contractors engaged on the NiFiT project.
. Non-Labor - Associated hardware and software costs for the NiFiT project.

Cateqories:
. Capital
. O&M (Operations & Maintenance)
. Total (combined Capital+ O&M)
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On a monthly basis, the NiFiT PMO uses the Financial Tracking Model to perform the following:

. Collection of project cost actuals from various sources by the NiFiT PMO at month end.

. Updating of actual O&M and Capital costs for the previous month.

. Based upon the project budget, a variance analysis is produced against actuals for the month.

. Variance analysis of budget-to-actuals is used by management to enable subsequent changes to budgeting information.

For testing purposes, lT Audit reviewed a sample of project cost-related changes, as reported in weekly NiFiT Status Reports, and
found each selected cost change was reviewed and approved on a corresponding PCR by appropriate personnel, along with the
PCR containing the appropriate support materials used for cost estimation. lT Audit also reviewed selected weekly NiFiT Status
Reports and found reported project costing information was accurately reflected in the Financial Tracking Model for the period
reviewed.

Recommendation: None.
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Review identified exceptions to corporate policy and whether the exception process/steps were communicated
and reviewed with the lT PMO and NiFiT Project Team management.

Results:

lT Audit reviewed associated Deployment 2 Test phase gate process documentation and concluded the NiFiT Project Team is
following the prescribed Test phase gate review process as outlined within NiSource's lT Project Management Methodology.

lT Audit found that per Test phase gate exit criteria, of the five (5 ) High open defects reported in the January 2014 User Acceptance
Test Summary repoft, all five (5) High defects were closed prior to phase gate completion on January 29,2014. lT Audit also noted
that no deliverable exceptions were found during the Test phase gate review and that appropriate review approvals were obtained
for phase completion on the Testing Stage Completion Approval document required by NiSource's lT Project Management
Methodology.

Recommendation: None.
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Determine whether adequate alignment exists on project management control activities implemented by NiFiT
across the NiFiT Project Team, Process Owners, NiSource SOX Compliance, KPMG Controls Team and Deloitte
& Touche Audit personnel.

Results:

Between December 2013 and February 2014,lT Audit regularly attended the following NiFiT project meetings. Covered topics
associated with Deployment 2 project management control activities included current project status (based upon relevant project
management control metrics), project change request status, issue/risk identification and project updates.

. NiFiT Proiect Leaderchip (Wednesday 10am EST)

Iype: Weekly Project Leadership team ineeting regarding NiFiT project progress, project status updates by the NiFiT PMO and agenda
presentations by NiFiT Project Team leads and subject matter experts.

Attendees: NiFiT Project Leadership and lT Audit.

. NiFiT Weekly Deployment 2 and Deployment 3 Status (Tuesday 1:00pm EST)

Iype: Weekly status meeting covering project work accomplished, deliverable(s) status, staffing updates and issue/risk metric reporting.

Attendees'. NiFiT PMO, NiFiT Project Team Leads and lT Audit

Proiect Manaqement Controls - Obiective 3



Exhibit No. 13
Schedule No.

NiFiT Deployment 2 - Phase Assurance Review
Page

Witness N. M.

. NiFiT Gontrols Status (Monday 10:30am EST)

Iype: Weekly status discussion regarding automated and manual controls inclusion within the NiFiT RCMs, System and UAT test script
results communication between the NiFiT Controls and Project Teams and segregation of duties evaluation status between the NiFiT
ProjecUControl Teams and Deloitte.

Attendees: NiFiT Project Team, NiFiT Controls Team and lT Audit.

lT Audit also engaged with key NiFiT Project Team personnel on a one-on-one basis to facilitate project management alignment.
Project management controls were discussed, as needed, by lT Audit as part of the following reoccurring weekly meetings:

lT Audit and NiFiT Program Manager ( Wednesday 2:00pm EST)

lT Audit and NiFiT Deployment 3 Lead (Monday 9:00am EST)

lT Audit and NiFiT Deployment 2 Lead (Thurcday 4:00pm EST)

Based on routine NiFiT project status meeting attendance throughout Deployment 2, coupled with one-on-one lT Audit weekly
engagement with NiFiT Project Team leadership and coordination facilitation between the NiFiT Project Team and Deloitte, lT Audit
found adequate alignment exists on project management control activities implemented by NiFiT amongst relevant parties.

Recommendation: None.

Proiect Manaqement Controls - Obiective 3 (Cont.)
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Review automated and manual business process controls status within the Build and Test phases to provide
an opinion on the adequacy of management's inclusion and testing

Prior to the System Test phase of Deployment 2, the NiFiT Controls Team and the NiFiT Project Team aligned to map controls,
identified as "requirements," from the ongoing NiFiT RCMs (Risk and Control Matrices) to corresponding test scripts included in
Hewlett Packard Application Lifecycle Management (HPALM). Consistent with Deployment 1, lT Audit noted the NiFiT Project
Team continues to use HPALM as the enterprise testing software for managing project requirements (including controls), test
plans, test execution steps and test results.

The diagram on the following page illustrates the requirements traceability and documentation process developed and used by
NiFiT forApplication Lifecycle Management (ALM). NiFiT controls, labeled within ALM as SOX, are traced by the NiFiT Controls
Team to test requirements in HPALM and are then aligned with a corresponding test script (aka: Test Plan) to provide assurance
controls are operating in the intended manner.

With guidance from the NiFiT Controls Team, the NiFiT Project Team developed unique, HPALM test scripts with specific action
steps identified as Deployment 2 SOX controls. lT Audit noted Deployment 2 SOX control steps within the individual HPALM test
scripts contained directions for NiFiT System and UAT testers to capture evidence of control performance. The NiFiT Controls
Team also tracked results of NiFiT System and UAT test execution of controls-related scripts by the NiFiT Project Team and
reported test execution status as part of their scheduled Deployment 2 reporting to NiFiT Project Team management.
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Automated Controls:

For testing whether Deployment 2 automated controls identified within the ongoing NiFiT RCM's (Risk and Control Matrices) had
corresponding test scripts mapped within HPALM, lT Audit analyzed locked versions of the December 31,2013 NiFiT RCM's as
supplied by the NiFiT Controls Team. Of the two (2) new, automated Deployment 2 controls identified within the December 31,
2013 RCM's, lT Audit found both controls were correctly mapped to a corresponding test script within HPALM.
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ManualControls:

Columbus InternalAudit reviewed the NiFiT Risk and Control Matrices (RCMs) provided by the NiFiT Controls Team, as of
December 31,2013, and identified no new manual controls being implemented as part of Deployment 2. Internal Audit also
confirmed with NGD Accounting and Accounts Payable Management that they could generate all the necessary PeopleSoft
queries and reports to execute existing NiSource manual controls, as User Acceptance Testing (UAT) performed during
Deployment 1 covered all manual controls included as part of Deployment 2.

In addition, and to ensure the accuracy of legacy Financial Statement information, the Columbus InternalAudit team reviewed the
newly generated PeopleSoft Balance Sheet and lncome Statement variation reports for each of the five (5) Distribution
Companies for the December 2013 time period and verified that Total Assets, Total Liabilities and Net Income line items agreed to
legacy system data. Further, InternalAudit reviewed a selection of various other Financial Statement balances from the
PeopleSoft Balance Sheet and Income Statements to legacy account information provided by NGD Accounting Management,
noting no exceptions.

Recommendation: None.



Exhibit No. 13
Schedule No. 4(

Page 21 ol 4
Witness N. MNiFiT Deployment 2 - Phase Assurance Review

Business Process Controls - Obiective 2

lT Audit will independently test the effectiveness of automated NiFiT business process controls.

Per lT Audit's request to independently test automated business process controls associated with Deployment 2, the NiFiT Project
Team staged a unique PeopleSoft Financials 9.1 application environment for lT Audit testing. Post staged environment
completion, lT Audit and the NiFiT Project Team aligned for lT Audit usage of HPALM for independent automated control test
execution using Deployment 2 test scripts created and approved by the NiFiT Controls Team.

Independent lT Audit testing efforts commenced during January 2014 using NiFiT's PeopleSoft Financials 9.1 FSglTST (i.e.
System Test) environment, which lT Audit verified included relevant code updates and staged data utilized for the Deployment 2
System Test phase. Along with lT Audit testing, this FSglTST environment also formed the baseline for subsequent User
Acceptance Testing (UAT) coordinated by the NiFiT Project Team in order to provide assurance NiSource end-users were able to
validate NiFiT applications were operating in an effective manner.

Using the versions of the locked December 31,2013 NiFiT RCMs already provided by the NiFiT Controls Team for Deployment 2

control-to-test script reconciliation, lT Audit identified two (2) unique automated control test scripts within HPALM for independent
testing of the two (2) new, Deployment 2 automated NiFiT controls.
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Based on independent testing of the two (2) Deployment 2 automated control test scripts performed between January 6-10,2014,
lT Audit noted an initial test script "success" rating of 100o/o, as both scripts passed successfully with no noted defects. As a
result, lT Audit was able to conclude both new, automated control test scripts, or lOOo/o, were operating effectively prior to
Deployment 2 go-live.

1.00.oo% 100.00%

Also between January 6-10,2014, lT Audit re-executed twenty-two (22) automated control test scripts for primary SOX controls
originally tested for NiFiT Deployment 1. lT Audit noted an initial Deployment 1 test script re-execution "success" rating of 100%,
as all twenty-two (22) scripts passed with no noted defects. As a result, lT Audit was able to conclude all automated controltest
scripts associated with primary SOX controls from Deployment 1 continue to operate effectively prior to Deployment 2 go-live.

too.oo%

Recommendation: None.
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Business Process Controls - Obiective 3

lT Audit will conduct independent testing of the application system for robustness and quality.

Using the same PeopleSoft Financials 9.1 FSglTST environment staged by the NiFiT Project Team for previous lT Audit
Deployment 2 control script testing, lT Audit also performed continued independent testing of the application for system
robustness and quality. This testing etfort involved lT Audit team members performing test exercises in a non-scripted manner
using combinations of the testing techniques described below:

. Leaving required text fields with a null/blank or invalid value for attempted transaction processrng.

. Attempting to access transactional areas with improper role-level security.

. Entry of transactional data amounts above/below pre-defined tolerance levels.

. Bypassing pre-configured transactional workflow steps by attempting to ediUmodifiT standard approval parameters.

lT Audit performed their robustness and quality test exercise during the week of January 13,2014 with the purpose of providing
reasonable assurance the PeopleSoft Financials 9.1 environment would be able to withstand "unplanned" actions that could occur
by Deployment 2 end-users during the course of normal business action. Based on the single (1) automated control test script
defined for initial independent lT Audit testing, a corresponding exercise was identified for non-scripted testing as the second
automated control test script in place for Deployment 2 did not require transactional data entry or workflow approval configuration.
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Business Process Controls - Obiective 3 (Gont.)

Based on the single (1) robustness and quality test exercise performed for Deployment 2, lT Audit noted an initial "success" rating
of 100o/o, as the test passed with no defect.

Recommendation: None.
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Business Process Controls - Obiective 4

Review NiFiT Data Gonversion controls to provide a perspective on the considerations taken for security, test
planning, execution, documentation and end-user sign-off on conversion results.

Results:

The NiFiT Project Team is executing the following four (4) data conversion efforts as part of Deployment 2:

. Chart of accounts conversion (general ledger) - GEAC to PeopleSoft Financials 9.1

. Vendor conversion (accounts payable)- GEAC to PeopleSoft Financials 9.1

. Cost repository account code conversion (asset management) - PowerPlant

. Work order number conversion (asset management) - PowerPlant

lT Audit noted data conversion efforts by the NiFiT Project Team contain both transpoft and translation elements required to
ensure the "completeness" and "accuracy" of data within NiFiT. As the NGD GEAC system will be retired post Deployment 2, the
chart of accounts and vendor conversion efforts have translation and transport components associated with legacy data migration
into PeopleSoft Financials 9.1. With PowerPlant remaining as NiSource's asset management system post NiFiT, the cost
repository account conversion and work order numbering exercises for Deployment 2 were strictly performed for information
translation purposes by the NiFiT Project Team.
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lT Audit found the following control items in place for the four (4) Deployment 2 data conversion efforts post review of associated
conversion documentation, observed conversion validation activities, parlicipation in conversion sessions (work order number,
cost repository accounts and vendors) and interviews with key NiFiT Project Team members involved in the data conversion
process:

Conversion Approach/Plan

Conversion Tests

Deployment Conversion Activities Plan

Conversion Results - Business User RevieMApproval

Gonversion Approach Plan

As part of initial data conversion efforts, a Conversion Approach Plan is created for providing overall guidance and objectives
related to the data input and output validation strategy. lT Audit noted that for each of the four (4) data conversion streams
present within Deployment 2, a corresponding Conversion Approach Plan was generated by the NiFiT Project Team and shared
with project members involved in the conversion exercise(s).

Gonversion Tests
To help ensure data migration transport and translation occurs as planned during Deployment 2 go-live, the NiFiT Project Team
performed a series of mock conversion tests for each conversion stream. lT Audit inspected mock testing plans and results for all
four (4) Deployment2 data conversion streams and found the NiFiT Project Team executed on performance of the mock tests,
documented corresponding mock conversion test results and held consistent information sessions with relevant parties for status
on mock test progress to date.

Business Process Controls - Obiective 4 (Gont.)
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Business Process Controls - Obiective 4 (Cont.)

Deployment Conversion Activities Plan

The NiFiT Project Team has formulated a Deployment 2 Cutover Checklist for conversion activities planning. lT Audit inspected
the Deployment 2 Cutover Checklist and found it incorporated the following planning metrics:

. Associated steps/tasks for the data conversion transport or translation migration.

. Team and individual owner responsible for each step in the conversion.

. Resource requirements plans(s) for the conversion effort.

. Timing/schedule for the conversion actions.

. lssue Log tracking for errors/anomalies experienced during conversion cutover exercises.

For testing purposes, lT Audit found all four (4) data conversion streams associated with Deployment 2 were included in a single
Cutover Checklist maintained by the NiFiT Project Team. lT Audit also noted the Cutover Checklist is being updated and actively
managed on a daily basis by the NiFiT Project Team in preparation for Deployment 2 go-live in April 2014.
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Business Process Gontrols - Obiective 4 (Gont.)

Gonversion Results - Business User Review/Approval
As part of Deployment 2 go-live approval, select members of NiSource and NiFiT Project Team management are responsible for
authorizing whether data conversion exercises performed through the mock testing and Cutover Checklist planning activities led
to "complete" and "accurate" data transport and/or translation for NiFiT systems. As of Deployment 2's Test phase gate closure
on January 29,2014, the only scheduled data conversion having occurred was 2012 COA (Chart of Accounts) general ledger
financials from the NGD GEAC system into PeopleSoft Financials 9.1. lT Audit noted that in support of management
authorization for "completeness" and "accuracy" of GEAC to PeopleSoft Financials 2Q12 data, a review and sign-off process for
the converted information was conducted by the NiFiT Project Team with NGD business SME's (subject matter experts), 1T Audit
additionally found that a formal Data Conversion Approval document was created and authorized by the NGD Controller, NGD
Assistant Controller and corresponding NGD Accounting Managers (CVG,CPA,CKY,CMD and COH) as evidence for data
conversion "completeness" and "accuracy."

lT Audit also noted subsequent data conversion efforts involving transport and/or translation between GEAC and PeopleSoft
Financials 9.1, along with translation exercises planned for PowerPlant, have been scheduled during the Deployment phase in the
late March/mid April 2014 timeframe by the NiFiT Project Team. As such, lT Audit will conduct further analysis of these data
conversion streams as part of its Deployment 2 - Post Deployment Review.

Recommendation: None.
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Business Process Controls - Obiective 5

Review NiFiT Interface controls associated with Deployment 2 to provide a perspective on considerations
taken for test planning, execution, documentation and end-user sign-off on interface operation.

Results:

As part of NiFiT, interfaces exist for data transfer between legacy NiSource applications and the new PeopleSoft 9.1 solution.
These interfaces, defined during the Plan and Build phases by the NiFiT Project Team, provide a platform for helping to ensure
data is "completely" and "accurately" migrated from one system to another and that any errors/exceptions experienced are
rectified by responsible parties in a timely manner.

In relation to Deployment 2, lT Audit reviewed all seven (7) interfaces associated with automated SOX controls as determined by
the NiFiT Controls Team. For each of the seven (7) interfaces, lT Audit reviewed corresponding HPALM test script information to
ensure the supporting automated SOX control was tested prior to production deployment. Through this review of test script
documentation, lT Audit determined all seven (7) SOX-related interfaces were tested and labeled as "passed" by the NiFiT Project
Team prior to deployment, with adequate results documentation included in HPALM to support a "pass" conclusion of a controls-
related script (i.e. screen prints, reconciliation/error reports, etc.).

Recommendation: None.
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Business Process Gontrols - Obiective 6

Determine adequate alignment exists on automated and manual Deployment 2 control activities for associated
parties (e.9. NiFiT Project Team, NiFiT Process Owners, NiFiT Controls Team, InternalAudit and Deloitte).

lT Audit observed various communication points and pre-scheduled reporting meetings occurring between the NiFiT Project and
Controls Teams, NiFiT Process Owners, NiSource's Columbus InternalAudit Team and Deloitte regarding assessment activities
associated with the design/effectiveness testing of both automated and manual controls impacted by Deployment2. Besides
being an active participant in discussion coordination between the multiple parties listed above, lT Audit noted the following
regularly scheduled communication streams throughout duration of the Deployment 2 Build and Test phases:

. NiFaT Gontrols Status (Monday 10:30am EST)

Iype: Weekly status discussion regarding automated and manualcontrols inclusion within the NiFiT RCMs, System and UAT test script
results communication for Deployment 2 between the NiFiT Controls and Project teams and segregation of duties evaluation status
between the NiFiT ProjecUControlTeams and Deloitte.

Attendees: NiFiT Project Team, NiFiT Controls Team and lT Audit.
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Along with the scheduled, weekly NiFiT Controls and Deloitte NiFiT Status discussions, numerous ad hoc conversations also took
place during both the Build and Test phases of Deployment 2 to align NiFiT Process Owners with the ongoing actions of the NiFiT
Controls and NiSource Internal Audit Teams. lT Audit noted NiFiT Process Owners meet frequently with the NiFiT Controls Team
to determine the viability of both legacy manual and new, automated PeopleSoft Financials 9.1 controls for population of the
ongoing NiFiT RCMs. These Process Owners were also engaged by the NiFiT Controls Team to provide documented approval of
the final December 31,2013 versions of the RCMs prior to independent lT Audit and Columbus InternalAudit test efforts
commencing in January ZAft. lT Audit also held internal conversations on an ongoing basis with Columbus Internal Audit to
coordinate individual test efforts during February 2013 for alignment on reporting metrics to both NiFiT Project Team management
and Deloitte.

lT Audit also found the NiFiT Controls Team completed a quarterly reconciliation procedure in February 2014 to align SOX
controls present within the NiSource Risk Navigator controls database with those SOX controls newly inherent within the
December 31,2013 RCMs for Deployment 2. lT Audit encourages the NiFiT Controls Team to continue usage of the quarterly
Risk Navigator{o-NiFiT RCM recon as the NiFiT project moves into Deployment 3.

Recommendation: None.
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REVIEW RESULTS
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lT Audit will provide timely, objective feedback on
improvement opportun ities.

Results:

project conduct to inform NiFiT Project Team management of

lT Audit performed a review of NiFiT Project Team quality control (QC) activities and noted the primary effort conducted was
solutions testing, as NiFiT conducted the following seven (7) key types of solution tests below in chronological order:

Unit Testing - Validates developed solution components function as designed.

Integration Testing - Validates the various technical systems in the solution communicate in the correct manner.

System Testing - Validates the solution conforms to approved requirements and is fit for use.

Performance Testing - Validates that technical components of the solution execute within expected timeframes.

Deployment Testing - Validates the plan to deploy solution components (technical and functional) are accurate and complete.

User Acceptance Testing (UAT) - Validates the solution conforms to approved requirements by using end-user test scenarios.

Parallel Testing - Validates the solution provides a comparable result to the preceding system (limited to the T&L/Payroll area).

lT Audit noted each type of solution test etfort performed above by the NiFiT Project Team, with the exception of initial Unit Test, had
embedded test plans created and housed with HPALM as Unit Test had already been included within the NiFiT Build plan for
Depfoyment2. lT Audit also inspected the individual Summary Reports created for each solution test above and determined the
Summary Reports specified the solution test scope, objective(s), results and any established entrance/exit criteria for the test.
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lT Audit found all solution testing was conducted using HPALM with the NiFiT Project Team tracking metrics associated with both
test script execution and defect remediation. lT Audit noted the NiFiT Project Team consistently reported test script execution (i.e.
planned vs, actual/success vs. failure) and defect remediation status to the NiFiT PMO for proper inclusion in the weekly NiFiT
Status Report.

Quality Control - Report Review:
For testing purposes related to Deployment 2 report quality, lT Audit reviewed the following reporting documentation:

1. Integration Test Summary Report

2. System Test Pass 2 Summary Report

3. Payroll Parallel Test Approach

4. UAT Summary Report

Post review, the following advisory recommendations were provided by lT Audit on the Payroll Parallel Test Approach document:
. Test Scope Clarification
. Responsible party identification for key testing processes
. Responsible party identification for functional reconciliation processes
. FunctionalTestResourceavailability planning

These advisory recommendations were considered by NiFiT Project Team management and subsequently included in the Payroll
Parallel Test Approach document prior to Test phase closure. For the remaining three (3) Deployment 2 documents reviewed, no
additional advisory recommendations were noted by lT Audit as the reporting documentation appeared comprehensive and
complete.

Proiect Conduct - Obiective 1 (Cont.)
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Proiect Conduct - Obiective 1 (Cont.)

Quality Control - Execution Review:

ln order to assess Deployment 2 quality control activities performed by the NiFiT Project Team, lT Audit re-executed a
management testing documentation review for a sample of thirty (30) non-Sox related System Test Pass 1 test scripts over the
five (5) unique System Test cycles. lT Audit re-performed the review using the defect types established by Project Team
management. The results of the re-execution review were as follows:

Scripts with missing supporting
documentation

30

Based upon this review, lT Audit found the NiFiT Project Team is appropriately reviewing test scripts and execution results for
completeness and accuracy prior to Test phase closure. Although evidence attachment for non-Sox scripts is not a formal
NiSource test execution requirement, lT Audit is encouraged that over 90% (28 of 30) of the sampled test scripts had supporting
documentation attached.
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Proiect Conduct - Obiective 1 (Cont.)

Quality Control - Defect Severity Ghange Review:
A key risk in test results reporting is the possibility that open defect severity may be adjusted downward without management
review and approval. This action could result in Test phase exit criteria being met, however without an accurate representation of
the fitness of the solution to meet requirements. Post lT Audit's recommendation from the Deployment 1 Phase Assurance report,
NiFiT Project Team management instituted a Defect Severity Change Report review process for the Deployment 2 Test phase.
As part of the Defect Severity Change Repod reviews performed in December 2Q13 and January 2014, NiFiT Project Team
management reported a total of nine (9) open defect severity changes - all of which had management approval for the severity
downgrade.

For testing purposes, lT Audit re-executed the Defect Severity Change Report reviews for December 2013 and January 2014 and
found supporting evidence that all nine (9) defect severity downgrades had appropriate management approval documented in
HPALM. lT Audit also noted that the downgrades appeared reasonable, as explained in the HPALM defect log entries. lT Audit
concludes the NiFiT Project Team is conducting thorough defect severity change reviews on a consistent basis.

Recommendation: None.
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lT Audit will independently review the program alignment of project scope, business needs and requirements
with stakeholders' expectations.

Results:

lT Audit found the NiFiT Project Team regularly communicated project scope, status and requirements to Deployment 2

stakeholders using the following means of information distribution:

. NiFiT Communications and Engagement Plan

. NiFiT Sponsor Meetings

. NiFiT Executive Advisor Updates

. NiFiT Project Announcements

. NiFiT MySource web portal

. NiFiT Change Champion Network

Proqram Gonduct - Obiective 2
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Proqram Conduct - Obiective 2 (Cont.)

NiFiT Communications and Engagement Plan:
lT Audit noted a formal NiFiT Communications and Engagement Plan continues to be maintained by the Project Team for tracking
both planned and due delivery dates of key messaging streams, along with identifying stakeholders for knowledge dissemination. lT
Audit also found the NiFiT Communications and Engagement Plan, in being a working document, is being charted and updated by
the Project Team on a monthly basis to track Deployment 2 metrics related to communication type, demand requirements, activity
estimates, project communication progress (both monthly and to-date), executive committee communication status and cancelled
communications.

NiFiT Sponsor Meetings:
On a monthly basis, Executive Sponsors of the NiFiT program are presented a communication deck from NiFiT Project Team
leadership detailing ongoing items requiring executive oversight. lT Audit noted that topical information included within the Sponsor
Meeting presentations include both a rolling Budget and Contingency Status for NiFiT and Project Status for NGD Deployment2 go-
live (encompassing testing, training, change management communication and deployment updates). lT Audit also found these
Project Sponsor Meetings are taking place as scheduled and with active participation/feedback from members of the Executive
Sponsor group, thereby helping to ensure project sponsor alignment with the NiFiT Project Team.
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NiFiT Executive Advisor Updates:
Weekly NiFiT Executive Advisor (EA) Update decks continue to be created by NiFiT Project Team leaders and distributed to the
greater NiFiT Project community to provide insight and knowledge updates on topics required for successful implementation of
Deployment 2. lT Audit noted these EA Updates are capturing relevant data and project themes that are inherent for collective
NiFiT Project Team alignment and are being updated with themes pertinent to the specific NiFiT project stage to keep information
targeted to both current and future action steps. lT Audit also found these EA Updates are being formally tracked by the NiFiT
Project Team on a month-by-month basis by agenda items and are used to determine whether any previous talking points from prior
EA Updates need revisited with refreshed information.

NiFiT Project Announcements:
On an "as needed" basis, lT Audit noted project announcements related to significant NiFiT Deployment 2 milestones are released
by either NiFiT Project Team leadership or members of NGD executive leadership as a means of keeping parties effected by the
pending release abreast of project happenings. lT Audit found these communication streams are helping to supplement more
formal data distribution efforts by NiFiT Project Team leadership by providing stakeholders with frequent ad hoc updates regarding
Deployment 2 project status and the effect those updates may have on dayto-day business operations.
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NiFiT MySource Web Portal:
The NiFiT Project Team continues to maintain a dedicated information site on Nisource's MySource intranet portalto provide Project
Team members and interested NiSource employees with information on Deployment 2 timing, discussion guides and reference
materials. lT Audit found the connection to the NiFiT MySource portal is easily located from the MySource "My Company" links and
adequately provides a detailed repository of MySource articles, presentations and discussion threads to help guide the NiFiT Project
Team and the broader NiSource user community with pertinent project information. lT Audit also noted the NiFiT MySource portal is
continuously updated by the Project Team to keep information fresh and related to upcoming events impacting Deployment 2.
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NiFiT Ghange Champion Network:
The NiFiT Change Champion Network (CCN) is comprised of project Change Champions from across NiSource whose areas will be
impacted by the NiFiT solution. The NiFiT CCN is designed to enable two-way communication across the organization and to
extend NiFiT project reach to impacted employees. The goal of the CCN is to provide NiFiT project stakeholders with the required
information, support and guidance to help ensure a successful transition to the desired future state. Due to the larger number of
users and number of locations impacted in Deployment 2, the Change Champion Network is also being relied upon to provide go-
live prep sessions for assigned users during the Deployment phase and facilitate end-user support during the Hypercare period post
go-live.

lT Audit found a list of the Deployment 2 Change Champions is displayed within the Change Champion portal on the NiFiT
MySource website to identify those individuals with responsibility for NiFiT project communication back to their fellow
business/operations team members. lT Audit observed the Deployment 2 Change Champion list is structured by physical location,
personnel assigned and provides both the name and title of active members. lT Audit also noted the Change Champion portal
maintains an up-to-date link to the NiFiT Training site. Post inspection, lT Audit determined the Deployment 2 Training site provides
course support materials for classroom training and will contain finalized training material when delivered during the Deployment
phase of lT PMM. lT Audit observed that training attendance for CCN go-live prep sessions is tracked and monitored by the NiFiT
Change Management Team. lT Audit finally found the NiFiT Training site contained on-line training materials for reference that are
being delivered via NiSource's Learning Management System (LMS) with completion of modules being tracked and monitored by
the NiFiT Change Management Team. lT Audit will continue to monitor user acceptance of the Deployment 2 solution based upon
on-going activities of the CCN and NiFiT Change Management Team post release.

Recommendation: None.

Proqram Gonduct - Obiective 2 (Cont.)
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Deliverable Qualitv - Obiective 1

Review project deliverable quality assurance activities for the project phases under consideration.

Results:

lT Audit reviewed Deployment 2 quality assurance activities enacted by the NiFiT Project Team for definition and standards
adherence.

Quality Definitions and Standards (lnternal Quality Assurance)
lT Audit found the NiFiT Project Team has defined and documented quality definitions and standards included within Deployment 2
Test phase gate documentation. lT Audit noted key quality definitions were resident within the following testing documentation
created/maintained by the NiFiT Project Team:

. Quality definition for System & UAT (functional quality) - Included in System & UAT Test plans for Deployment 2

. Quality definition for Performance Testing (technical quality) - Included in Performance Test plans for Deployment 2

. Quality standards for Test Phase Entrance and Exit criteria - Included in System, UAT, & Performance Test documentation for Deployment 2

. Quality standards for Defect Severity Definitions - Included in System Test plans for Deployment 2

lT Audit noted that NiFiT's functional quality definition continues to be consistent with published best practice documentation as ". . .

a test executed to completion to ensure the business solution meets identified business requirements deemed in Scope." lT Audit
also found technical quality definitions were established in line with best practice as " . . . a test to determine endto-end timings for
time criticaltransactions and business processes to verify execution within an expected timeframe and in a dedicated, controlled and
production-like environment. "
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Quality Assurance Activities (Systems Integrator external)
lT Audit noted the NiFiT Project Team engaged the primary system integration partner firm (Accenture) to provide quality assurance
reviews for the project. lT Audit found the system integration partner is pedorming regular quality assurance reviews of the project
and reporting results to the Project Executive, Sponsors and Board in the form of an Executive Risk Matrix (see below).

NiFiT Prograrrr Risks ]tnovr.r'r and llllanaged

Exf)ected lrnpa6t (trudget, ernJrloyee engagefl|ent,
sta nderdizetaorr/ s irn plifacation, etc.)

1. Chenge A\oceptance
2. Meet Schedule
3- Dependency on Completion of Other Projects
4- Tearn Productivilyr (D3 fututre ability to hit estirnate)
5. Technical Environrnent
6. Scope creep (focus on D3 complaxltv)
7. Delivered Solution Meets Defined E}usiness

Requirernents

Success of the D1 foundation provides confidence
that NaFiT has a solid core finance solution.
Trte D2 experience provades evidence that the
project has matured antt) a efficient, high quality
"delivery factory".
The [)2 experience also demonstrates the project
has become a per$onnel "development factory'.
DZ expands the core sdluti(}n to 5 addit:onal
geographic locations which requires a stronger
emptlasis on the CCN to deliver end-user trainifig
and Hypercare.
DP / Dg overlap during the April find May
tlmefrarne po$es greateF risk than b1 | b2 overlap
due to the greeter relatlve complexaty of each-
Risk 4: Strong rnanagernent focus will be required
to rnaintain team productivaty: impact of missing
schedule/budget is harder to recover.
Risk 6; D3 complexity poses increased rask for
unexpected scope changes-



NiFiT Deployment 2 - Phase Assurance Review

lT Audit also performed a secondary review of quality assurance materials for Deployment 2 and found the materials to be adequate
for a project of NiFiT's size and stature. lT Audit additionally interviewed the system integration firm's primary quality assurance
resource and noted the resource possessed a comprehensive background for providing assurance services for NiFiT. Overall, lT
Audit found the quality assurance updates provided appear to assist the NiFiT Project Team, Sponsors and Board by providing a
perspective on the changing risks faced as the project progresses.

Recommendation: None,
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Internal Audit has completed a review of the conformance to the deliverables, policies, procedures and
controls that were developed through the NiSource Project Excellence Ac{ion Plan. The action plan was
developed as a response to the NiSource-wide project management assessment performed by
PricewaterhouseCoopers (PwC). The assessment scaled each business unit's project management
maturity, reported on gaps and gave recommendations for improvement.

Overall, NiSource Gas Distribution (NGD) management satisfactorily addressed the recommendations in the
assessment and action plan. The evidence provided by NGD suggests a strong foundation of program
management tools to execute programs and projects. The following observations were noted as a result of
the audit and were reviewed with NGD management:

. The response to the action plan related to change management did not clearly address the PwC
recommendation.

. The NGD Level 2 training class provided by project management is adequate.

. Internal Audit evidenced the incorporation of the newly developed NiSource Project Management
Standard into NGD's capital programs.

As always, we appreciate the cooperation and assistance that your staff provided to the audit team during
this review. Should you have any questions or require additional information, please do not hesitate to
contact Joseph Siget at (614) 460-4847 or Stephen Titus at (202) 5'10-7425.
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PWC performed the assessment using a capital program maturity model. The maturity model rated all
three business units on the following project elements. Governance, Organization, Procurement,
Schedule, Scope and Change Management, Financial, Risk, Systems and Communication and
Reporting. The assessment scaled each business unit, reported on gaps and gave recommendations
on improvement. The organization and output of this team is in response to the recommendations on
the assessment,

As a result of the assessment, the NiSource Project Excellence Team was formed and charged with
developing a governing structure with corresponding standards and guidelines as well as high-level
plans and recommendations for construction and engineering projects. A subset of this group - a red
team - went to the business units throughout 2013 and reviewed each one's respective responses to
the recommendations provided by PwC in the assessment.

The NiSource Project Excellence Team met on March 5, 2014 to review the status of each of the
business units responses to the action plan.

The purpose of our audit was to review the conformance to the deliverables, policies, procedures and
controls that were developed as an outcome of the action plan.
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Obiective: Assess the NGD governing structure, corresponding standards, guidelines
and high level plans/strategy for construction and engineering projects.

Audit Scope
In order to achieve the audit objective, Internal Audit performed the following:

Scope Area I - Reviewed the observations and recommendations issued by PwC in the
assessment and NGD's corresponding responses.

Scope Area 2 - Evaluated the NGD Level 2 Applied Project Management training class.

Scope Area 3 - Reviewed the newly-developed NiSource Project Management Standard and
assessed NGD's approach to implement the standard.

The Results, Recommendation & Management Responses section of this report links the
three areas listed above.
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Scope Area 1 - Assess Responses to PwG Recommendations

Backqround:

As a result of the action plan, NGD formulated a detailed response to each of the PwC
recommendations in the assessment. The responses - 44 in total - were captured in a
tracking document. The tracking document consisted of the PwC observation, the
corresponding recommendation, the responsible party in NGD to respond to the item and that
party's detailed response.

As a supplement to the tracking document, a three-volume set of documents that
corresponded to each of the respective line items in the tracking document was provided. lt
included supporting documentation for the responses.

Observation 1:

. Overall, NGD satisfactorily responded to each ol the 44 items outlined in the action plan
except as noted on the next page.
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NGD Project Management Follow-up Review

Observation 2:

Internal Audit noted the following related to change management:
. There is no standard approach to processing a change order (or se,ope change) or defining

what constitutes a change within the NGD Project Management Reference Guide
(Reference Guide). PwC recommended, as part of its assessment, that NGD should
establish a standard approach to monitor and control scope changes that includes:

tr ldentification of scope change
O Evaluation of scope change
O Review and approval of change
O lmplementation of scope change

El Management and recording of change

. The response to the action plan and supporting documentation provided in the
supplemental information to the responses did not clearly address this recommendation.

. With the observation listed above, and the change management observation noted in the
recently issued Bremo Bluff Financial Review Audit Report, dated May 14, 2014, the
evidence suggests that the change order process, both internally and with NGD
contractors and customers. could use enhancement.



NGD Project Management Follow-up Review

Exhibit No. 13
Schedule No. 4(46)E

Page 10 of 18
Witness N. M. Paloney

Observation 2 (continued):

. Specifically, NGD utilizes a Project Management Reference Guide, which has the stated
purpose to provide the user "...with the tools and thought processes necessary to ensure
the safe and successful completion of assigned projects. Throughout this reference
material, you will find examples of forms, processes and other information based on years
of practical experience that are used in the planning, estimating, installation and close-out
of projects."

. Page 31 of the reference guide provides a template/form titled Change Order that is used
in the event of a change. Additionally, the template provides the following narralive'. "All
change orders shall be brought to the aftention of the project manager as soon as ff is
known that a change is necessary. No wotk shall proceed under a change order until
reviewed and approved by the project manager."

. No other information is provided in the reference guide that would aid a project manager to
approach the five areas identified on page 9.

10
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Manaqement Resoonse:

. NGD management concurs with this observation and will take the following steps to
address it:

- Development and implementation of a integrated change control process within our
project management group that meets the requirements identified in the PwC audit.

- Coordination of this process with engineering leadership as well as construction
leadership to ensure that all stakeholders have been involved.

- Documentation of this process in the Project Managements Reference Guide.

. We anticipate that this corrective action will be completed within 90 days.

11
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Scope Area 2 - Level 2 Proiect Manaqement Class

Backqround:
InternalAudit was asked to "audit" the class for content, delivery and comment on its efiectiveness by the
manager of project management operations at NGD. The three-day course is part of a four-part curriculum
intended to prepare an individual to sit for and pass the Project Management Institute (PMl) Project
Management Professional (PMP) exam, therefore earning the PMP credential. Key components of the
curriculum are as follows:

Level I - Online training, core-level subjects (including an overview of PMI's Project Management Body of
Knowledge oT "PMBOK'), Project Planning & Control, Cost Control & Schedule Development,
Communication and Human Resource Management.

Level 2 - Classroom - Advanced subjec'ts that cover the project life cycle specific to NGD's type of projects
and many hands-on classroom exercises.

Level 3 - lN DEVELOPMENT - will coverAdvanced Underground Construction Project Management.

Level 4 - lN DEVELOPMENT - will cover advanced skill development, which focuses on the obtaining of
the PMP Certification.

12
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NGD Project Management Follow-up Review

Obseruation:

. The content and its delivery of the Level 2 PM Class was adequate. There was a balance
of corporateJevel information that is generally not seen or discussed at field engineer or
coordinator level. The numerous class exercises were relevant to the roles and
responsibilities of those in attendance. Additionally, Internal Audit reviewed the course
surveys filled out by those in aftendance and the feedback was overwhelmingly positive.

Recommendation:

. None.

13
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Backqround:
The NiSource Project Excellence Team was formed and charged with developing a governing
structure, corresponding standards and guidelines and high level plans/recommendations for
construction and engineering projects. An outcome of the establishment of this group was the
NiSource Project Management Standard (the Standard).

The Standard was developed to give the Nisource organization a uniform way to evaluate and
manage capital construction projects and programs across all business units. As its
inhoduction indicates, the Standard should be used as a guideline for the organization and
management of projects and programs, along with the documentation necessary for quality
implementation success. This standard was developed within the context of the PMBOK and
was adjusted accordingly by the NiSource Project Excellence Team to fit the NiSource
organizational framework.

14
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NGD Project Management Follow-up Review

The Standard is composed of nine Sections:
. Scope
. Terms and Definitions
. General Standard Requirements
. Project Management Requirements
. Portfolio Management Requirements
. Program Activities
. Training Requirements
. Technology Platform
. Governance

A key component of the Standard is Section 4, Project Management Requirements

. Each business unit will designate the appropriate approval levels for the application of
recommended components within the affected business unit. Please see page 16 for a
matrix that defines what is required vs. what is recommended for each type of project.

Backqround (continued):

15
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NGD Project Management Follow'up Review

Document/ Management Plan Major Project large Project Project Program

Charter X X

Scope X X X X

Requirements X n/a *

Schedule X X X

Cost X X X

Quality X n/a X

Human Resources X n/a

Communications X n/a

Risk X X X X

Procurement X nla X

Stakeholder X n/a n/a

Safety X
,k

Scope Baseline X X X nla

Schedule Baseline X X X

Cost Baseline X X X

Progress Reports X X X X

Project Information System X X X X

Metrics X X X X

X= Required; * =Recommended

16
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Backqround (continued):

When the Standard was issued to the business units in 2013, our scope was only to assess
NGD's approach to its implementation. Internal Audit plans to include in future annual audit
plans, beginning in 2015, an assessment of conformance to the Standard and the quality of its
execution against each of the required components listed in the matrix on page 16.

Observation:

. After review of the documentation provided by project management within NGD, Internal
Audit determined that project management, both at the program and project levels, is
currently incorporating many aspects of the required information at each of the difierent
project levels.

Recommendation:

. None

17



NGD Project Management Follow Up Review
Exhibit No. 13

Schedule No. a(a6)E
Page 18 of 18

Witness N. M Paloney

R. C. Skaggs
S. P. Smith
C. J. Hightman
J. Hamrock
D. A. Monte
V. Sistovaris
D. A. Eckstein
L. J. Francisco
J. L. Winterstein
R. K. Smith
R. V. Mooney
K. D. Swiger
S. J. Sagun
J. M. Konold
M. J. Finissi
M. Hooper
K. Anderson
T. L. Tucker
Deloitte and Touche, LLP
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NiFiT D2 -
Post Deployment Review
NiSource lT Audit

June 25,2014

To:

Rick Fontaine, VP - FinancialTransformation
Russ Viater, VP - lT Service Delivery (NIPSCO/NCS)

Joe Mulpas, VP - Chief Accounting Officer
Tim Tokish, VP - Financial Planning & Analysis

From:

John Manfreda, Project Manager - lT Audit

Greg Wancheck, Manager - lT Audit
Ray lrvin, Director - lT Audit
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EXECUTIVE OVERVIEW
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lT Audit continues to provide both advisory and assurance services during the current and future phases of NiFiT.
These services will be divided between an overall Pre-Deployment Review, release specific Phase Assurance Review
and a final phase Post-Deployment Review after go-live, which is this report. The purpose of each lT Audit review is as
follows:

Capture and report upon key information/data regarding NiFiT project delivery execution.

Assess the effectiveness of adoption and usage of the system by NiSource.

Conclude whether controls were considered and tested by relevant parties as part of NiFiT deployment.

The following terms are used to describe services provided by lT Audit throughout the duration of the NiFiT project:

Assurance Services:

Assurance services involve the internal auditor's objective assessment of evidence to provide an independent
opinion or conclusion regarding an entity, operation, function, process, system or other subject matter. (llPF
standards revised October 2010)

Advisory Services:

Consulting services are advisory in nature and are performed at the specific request of an engagement client.
The nature and scope of the consulting engagement are subject to agreement with the engagement client. (llPF
standards revised October 2010)
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The objective of lT Audit's D2 Post-Deployment Review was to provide management with an overall evaluation of the
policies, procedures and processes used to manage activities associated with the Deployment and Turnover phases of
NiFiT Deployment2for in-scope NGD companies, specifically focusing on the following areas:

1) Project Management Controls
Review project management controls in the areas of budget, schedule and scope to ensure that NiSource corporate
policy and NiFiT standards are followed.

2) Deliverable Acceptance and Quality Gontrols
Review phase deliverable acceptance, quality assurance practices and key deliverables by the NiFiT Project Team
to provide an independent perspective on quality measures.

3) Business Process Controls
Review automated and manual business process control test status to provide an opinion on the adequacy of
management's inclusion and testing. Also independently test the effectiveness of both automated and manual
business process controls post go-live.

4) lT General Gontrols
Review lT general controls in the areas of systems change management, systems operation, data validation,
systems security, and backup and recovery to assess whether NiSource corporate policy is followed.

5) Program Gonduct Gontrols
Review conduct of the NiFiT Project Team in its achievement of program objectives.
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The NiFiT D2 Post-Deployment Review covers activities supporting the Deployment and Turnover phases of NiSource's
fT Project Management Methodology (PMM) as conducted between March 2014 and June 2014 and post issuance of lT
Audit's D2 Phase Assurance Review in March 2014.

NiFiT Project Team activities occurring during the Deployment and Turnover phases of D2 for NGD (excluding CMA)
centered around both the decision process used to facilitate a go/no-go decision on the production release of the NiFiT
solution, as well as steps planned and executed to help ensure the deployed NiFiT solution was functioning as intended
and provided the benefits desired by NiSource management.

During the D2 Deployment and Turnover phases, NiFiT Project Team leadership continued its practice of requiring a
Project Change Request (PCR) for any modification related to requirements and deliverables. This ongoing effort
allowed NiFiT to continue oversight and reporting diligence associated with project scope, schedule and financial
costing controls for alignment with NiSource corporate policy and documented NiFiT project standards.

The NiFiT Project Team also leveraged NiSource's Organizational Change Management (OCM) methodology to guide
practices related to change readiness, end-user training and adoption of the D2 solution. The utilization of these
existing practices, along with increased use of the Change Champion Network (CCN) to provide training and end-user
support, allowed the NiFiT Project Team to engage the large NGD end-user community and supporting management to
help ensure the system provide the benefits that NiFiT intended to deliver.

As with previous project phases, the effective operation of business process controls associated with D2 is of primary
concern for the NiFiT Project Team. As such, the NiFiT Project Team continues to be engaged with the various parties
who play a role in the definition, execution and independent evaluation of risk and controls associated with the NiFiT
solution.



Exhibit No. 13
Schedule No.

PageT of4
Witness N. M PalortNiFiT Deployment 2 - Post-Deployment Review

Assurance - Proiect Manaqement Gontrols (PMG):

lT Audit noted the NiFiT Project Team continues to use positive practices and consistent control reviews to manage the
Deployment and Turnover phases of D2. lT Audit found the Project Change Request (PCR) process continued to be
used to initiate and approve changes to key project deliverables, scope and schedule adjustments, including
modifications within the NiFiT PWA scheduling system and variances observed between actual, estimated and
forecasted project hours as calculated in the NiFiT Financial Tracking Model.

Assurance - Delivered Function User Acceptance Controls (DFUA):

As part of NiFiT D2, lT Audit noted the NiFiT Project Team used the HyperCare process enacted in D1 to facilitate
production turnover and to help Columbia Distribution Companies (CDC) end-users both absorb usage of the new
solution and assist with any business process or technical incidents arising. lT Audit found that along with daily D2
HyperCare meetings performed by the NiFiT Project Team, 264.of the 288 tickets associated with D2 HyperCare were
"closed" or "resolved" at conclusion of the May 2014 CDC accounting close. lT Audit determined these 288 HyperCare
items handled tor D2 represented a net forty-six percent (460/o) reduction from HyperCare items addressed for D1. lT
Audit also found the twenty-four (24) "open" HyperCare tickets remaining were successfully being tracked by the IBM
Steady-State Support and NiSource Business Application Support Teams for final closure. Additionally, the NGD
Segment Controller raised concerns associated with both the Job Order Re-Class process and allocations system
performance during the April and May 2014 CDC accounting closes and requested an extension of HyperCare support
from the NiFiT Project Team through the June 2014 CDC accounting close. lT Audit found the NiFiT Project Team
aligned with the NGD Segment Controller and is extending HyperCare support for relevant systems per the request.

lT Audit found the NiFiT Project Team is complying with NiSource Organizational Change Management (OCM)
guidelines to facilitate communication, training and change management activities associated with D2. lT Audit also
noted that various communications events and pre-planned meetings were conducted through the Deployment and
Turnover phases to ensure timely notification of key D2 events were disseminated among relevant parties.
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Assurance - Business Process Controls (BPC):

Columbus InternalAudit reviewed a select population of high-risk manual SOX controls impacted by NiFiT D2 and found
controls appeared to be operating effectively post production release.

lT Audit found final management reviews and sign-offs were obtained by appropriate business unit personnel for the
four (4) NGD data conversion streams included as part of D2. These reviews and approvals provided the oversight
needed to ensure that data converted from legacy NiSource applications into the NiFiT solution were migrated in a
complete and accurate manner. lT Audit identified a leading practice opportunity for Vendor Conversion sign-off
requirements to be documented in a manner consistent with the other data conversion streams for future NiFiT
deployments.

lT Audit noted the NiSource SOX Controls Team continued their effort developed during Dl to align business process
controls included in NiFiT Risk and Control Matrixes (RCMs) to controls present within NiSource's global SOX Risk
Navigator database and found all controls appearing in the D2 NiFiT RCMs were also correctly located within Risk
Navigator. lT Audit also performed an independent reconciliation of the D2 NiFiT RCMs to Risk Navigator and achieved
the same results as the NiSource SOX Controls Team.

Finally, lT Audit's previous recommendation from the D1 Post-Deployment Review that the NiFiT Project Team ensure
corresponding HyperCare Support Team access into the production PeopleSoft environment be limited to a reduced
level of individuals was remediated prior to the April '1 5,2014 D2 go-live date.



Exhibit No. 13

Page 9 of

NiFiT Deployment 2 - Post-Deployment Review \Mtness N. M.

Assurance - lT GeneralControls (ITGG):

lT Audit determined the NiSource lT and IBM PeopleSoft Steady-State Teams are following the defined Phire change
management process, as the proper approval documentation is being included to suppoft production PeopleSoft object
migrations. lT Audit did however make a recommendation that Phire change request tickets be clearly linked to a
corresponding ISM change ticket to help ensure adequate accessibility and linkage to required change
management documentation and approvals. lT Audit also identified a leading practice opportunity for timely
closure of Phire change request tickets by the NiSource lT and IBM PeopleSoft Steady-State Teams.

Upon review of key project deliverables and artifacts, lT Audit noted NiFiT is following sound practice in the areas of
project management, deployment and turnover strategy. lT Audit also found good execution for delivered function user
acceptance and change management, with feedback being gained trom D2 business stakeholders and documented for
future use.

Based on independent interview results with key D2 business stakeholder leaders, Change Champion members and
end-users, lT Audit received positive feedback for the NiFiT Project Team's engagement and alignment activities. lT
Audit further received interviewee suggestions for improvement to communications, Change Champion management
and support performance and shared those with the NiFiT OCM Team Lead for consideration in future NiFiT
deployments.

Finally, lT Audit found the NiFiT Project Team is using an Operational Measures Scorecard to track improvement and
value realization metrics for the NiFiT solution. Based upon the results and benefits noted from this program, lT Audit
identified a leading practice opportunity for NiSource lT to consider partnering with their business customers to
develop a standard business value realization process based upon NiFiT's OperationalMeasures Scorecard
and integrate any relevant deliverable(s) into the NiSource lT Project Management Methodology (PMM).
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Proiect Manaqement Controls - Obiective {

Review on-going project management controls in the areas of scope, schedule and budget to ensure NiSource
corporate policy, good practice and NiFiT standards are followed.

Results:

lT Audit reviewed three (3) key project management control areas as part of the D2 Post-Deployment Review for NiFiT:

Scope Control - ls the NiFiT Project Team managing what it delivers is appropriate and approved?

Schedule Control - ls the NiFiT Project Team managing a schedule to ensure on-time project delivery?

Cost Control - ls the NiFiT Project Team managing costs to ensure delivery occurs within a defined and approved cost structure?

Scope Controls:
The NiFiT Project Team continues its usage ofthe Project Change Request (PCR) process as the primary means to manage NiFiT
scope control, with alterations in project requirements and deliverables requiring review and approval by appropriate parties, lT
Audit reviewed a sample of D2 project changes documented within weekly NiFiT Status Reports and found deliverable changes are
being approved by appropriate parties using the related PCR process. lT Audil also found the NiFiT Project Team continues to track
deliverable status using reporls sourced from the PWA, Project Server system and provides weekly updates to the NiFiT PMO for
indeoendent review.
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lT Audit also reviewed a sample of Deployment and Turnover phase project scope changes as reported in weekly NiFiT Status
Reports and found each selected change was reviewed and approved on a corresponding PCR form. Finally, lT Audit inspected a
sample of D2 deliverable tracker matrices sourced by the NiFiT PMO from NiSource's PWA system and found they were in
alignment with corresponding deliverable matrices presented within the weekly NiFiT Status Report.

Schedule Gontrols:
lT Audit found NiFiT continues to use PWA as its primary scheduling control mechanism, with the project schedule updated during
planning activities for each NiFiT phase. lT Audit noted PWA tracks all work performed to both planned and actual hours with NiFiT
project personnel required to enter their time within PWA in order for the NiFiT PMO to perform the following actions:

Weekly variance analysis between planned and actual hours for performance tracking.

Weekly comparison of scheduled hours to the overall project staffing model.

Once the NiFiT PMO has completed their weekly activities and aligned with NiFiT Project Team Leads on both missing hours in
PWA and staffing plan adjustments, the NiFiT PMO reports this information in the weekly NiFiT PMO Status Report and approves
the project schedule. lT Audit found that once the project schedule is approved, subsequent changes are also required to follow the
documented Project Change Request (PCR) process.

Proiect Manaqement Controls - Obiective 1 (Cont.)
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For schedule controltesting purposes, lT Audit reviewed a sample of Deployment and Turnover phase project schedule changes as
reported in weekly NiFiT Status Reports and found that each selected D2 change was reviewed and approved on a corresponding
PCR form. lT Audit also inspected a sample of both weekly variance analysis and comparison reports conducted by the NiFiT PMO
for the D2 Deployment and Turnover phases and noted differences observed were appropriately communicated to NiFiT Project
Team Leads with corresponding information required either for correction or detailed explanation. Finally, and based on a previous
InternalAudit finding regarding post-dated planned versus reported hours modifications, lT Audit performed additional planned
versus hours testing using selected weekly NiFiT Status Reports from April 2014 and found no variances occurring.

Cost Controls:
lT Audit noted project costing continues to be updated monthly by the NiFiT PMO using the Financiat Tracking Model and is also
reported on the weekly NiFiT Status Report, as follows:

Items:
. Actuals - Actual costs incurred for the NiFiT project as reported by NiSource Accounting (updated monthly).
. Plan - Budgeted costs for the project.
. Variance - Reported differences between Budget-to-Actuals and/or Budget-to-Forecast information.

Tvpes:
. Internal Labor- NiSource employees engaged on the NiFiT project.
. IBM - Specific NiFiT project vendor costs.
. External Labor- Consultants and contractors engaged on the NiFiT project.
. Non-Labor - Associated hardware and software costs for the NiFiT project.

Proiect Manaqement Gontrols - Obiective 1 (Cont.)
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Cateqories:
. Capital
. O&M (Operations & Maintenance)
. Total (combined Capital + O&M)

On a monthly basis, the NiFiT PMO uses the Financial Tracking Model to perform the following activities:

. Project actual costs are collected from various sources by the NiFiT PMO at month end.

. Actual O&M and Capital costs are updated for the previous month.

. Based on the project budget, a variance analysis is produced against actuals for the month.

. Variance analysis of budget-to-actuals is used by management to enable subsequent changes to budgets.

For testing purposes, lT Audit reviewed a sample of project cost-related changes as reported in weekly NiFiT Status Reports and
found each selected D2 cost change was reviewed and approved on a corresponding PCR by appropriate personnel, along with the
PCR containing the appropriate support material used for cost estimation. lT Audit also reviewed select weekly NiFiT Status
Reports and noted reported project costing information was aligned with costing data as reported in the Financial Tracking Model.
Finally, lT Audit noted the Financial Tracking Models being used to populate the weekly NiFiT Status Report are now being saved
on SharePoint in alignment with lT Audit's recommendation from the D1 Post-Deployment Review.

Recommendations: None
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Review identified exceptions to corporate policy and whether the exception process/steps were communicated
and reviewed with the lT PMO and NiFiT Project Team management.

Results:

Deployment Phase (Required Documentation):
lT Audit noted the following lT PMM/Sabanes-Oxley documentation required for the D2 Deployment phase gate was created,
authorized and retained prior to transition to the Turnover Phase:

. User Documentation - created for NiFiT Deployment 2 to include user training guides and information on how to utilize the solution.

. Technical Documentation - included corresponding details associated with technical support information and requirements for NiFiT Deployment 2.

. Deployment Completion Approval - included overall phase approval and training plan inclusion for NiFiT Deployment 2.

Turnover Phase (Required Documentation):
lT Audit noted the following lT PMM/Sabanes-Oxley documentation required for the D2 Turnover phase gate was in process
creation at the time of audit review. lT Audit will review the completed documentation at the time it becomes available:

Lessons Learned - includes information on lessons learned during phase lifecycles of NiFiT Deployment 2.

Turnover Stage Completion - includes the approval and authorization of Deployment 2 transition to steady state solution servicing.

Recommendations: None
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Determine whether adequate alignment exists on project management control activities implemented by NiFiT
across the NiFiT Project Team, Process Owners, NiSource SOX Controls Team and Deloitte & Touche Audit
personnel.

Results:

lT Audit regularly attended the following NiFiT project meetings between March 2014 and June 2014. Covered topics associated
with project management control activities included current project status (based on relevant project management control metrics),
project change request status, issue/risk identification and project updates.

. NiFiT Project Leadership (Every other Wednesday 10:00am ET)

Type: Bt-Monthly Project Leadership team meeting regarding NiFiT project progress, project status updates by the NiFiT PMO and
agenda presentations by NiFiT Project Team Leads and subject matter experts.

Attendees: NiFiT Project Leadership, NiFiT Project Executive Advisors and lT Audit.

. NiFiT Weekly Deployment 2/3 Status Meeting (Tuesday 1:00pm ET)

Iype: Weekly status meeting covering project work accomplished, deliverable(s) status, staffing updates and issue/risk metric reporting.

Attendees: NiFiT PMO, NiFiT Project Deployment Leads, NiFiT Project Team members (topical) and lT Audit.

Proiect Management Gontrols - Obiective 3
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. NiFiT Controls Status (Monday 10:30am ET)

Iype: Weekly status discussion regarding updates to both NiSource's SOX Risk Navigator database for impacted D2 controls and
security controls associated with elevated D2 HyperCare access.

Attendees: NiFiT Project Team, NiSource SOX Controls Team and lT Audit.

lT Audit also engaged with key NiFiT Project Team personnel on a one-on-one basis to facilitate project management alignment.
Project management controls were discussed, as needed, by lT Audit as part of the following reoccurring weekly meetings:

lT Audit and NiFiT Program Manager (Wednesdays 2:00pm ET)

lT Audit and NiFiT Deployment 2 Lead flhursdays 4:00pm ET)

lT Audit and NiFiT Organizational Change Management Lead (Mondays 8:30am ET)

Based on routine NiFiT project status meeting attendance throughout the D2 Deployment and Turnover phases, coupled with one-
on-one lT Audit weekly engagement with NiFiT Project Team leadership and coordination facilitation between the NiFiT Project
Team and Deloitte, lT Audit found adequate alignment exists on project management control activities implemented by NiFiT
amongst relevant parties.

Recommendations: None

Proiect Manaqement Controls - Obiective 3 (Cont.)
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Delivered Function User Acceptance - Obiective 1

Review NiFiT training, change management and communications practices to provide reasonable assurance
NiSource corporate policy and/or NiFiT project standards are followed.

Results:

Major portions of the Deployment and Turnover phases of NiFiT are focused on ensuring users of the solution know how to properly
use the related systems and how the solution changes processes that users support. Accomplishing these tasks involves training,
change management and communications created by the NiFiT Project Team as part of NiSource's Organizational Change
Management (OCM) methodology for lT projects. lT Audit noted NiFiT has a dedicated OCM team that is responsible for
communication, change management and training coordination.

f n relation to D2,lT Audit noted no changes to the NiSource OCM playbook developed during D1 to serve as a NiSource project
management phase guide for OCM deliverables. lT Audit also reviewed documented evidence of NiFiT's OCM-related plans and
requirements and found the following D2 phase related deliverables were both consistent with NiSource enterprise OCM guidelines
and were created, updated, reviewed and approved by appropriate parties:

. Change Readiness Assessment - Survey of users to gauge organizational readiness for project changes.

. Deployment Campaign - Coordinated communications activities for the project deployment phase.

. End-User Training - Delivery of training to impacted users and personnel.
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Delivered Function User Acceptance - Obiective I (Cont.)

As of this D2 Post-Deployment Review report date, lT Audit noted the following status of OCM deliverables for the D2 Turnover
phase:

Lessons Learned - Survey based reviews with NiFiT Project Team members conducted to gather good practices and improvement items for future
phases. The Lessons Leamed Survey is scheduled for the week of June 8,2014 with the final Lessons Leamed deliverable to be completed by
June 30, 2014.

Change Adoption Assessment - Survey based approach to identify any remaining barriers to change adoption. The D2 Change Adoption Survey is
schedufed from June 16,2014 through June 27,2014 with results finalized and reviewed by the NiFiT OCM Lead on July 7,2014.

Based on independent review, lT Audit concludes NiFiT is following the NiSource OCM methodology with deliverables being
reviewed and approved by appropriate project-related parties.

Recommendations: None
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Delivered Function

Review NiFiT delivered function user acceptance approval activities to provide reasonable
assurance NiSource corporate policy or project standards are followed.

Results:

lT Audit found the NiFiT Project Team continues to follow a structured approach to user acceptance activities. As preparation for
Deployment phase entry, the NiFiT Project Team engaged supporting team members, Executive Advisors, Project Sponsors and
constituent groups as part of the D2 go-live decision process. lT Audit also noted a three (3) checkpoint approach was created and
adhered to for go-live decision activity, which included a readiness scorecard based upon key project indicators with allowance for
review and input at the various checkpoint levels. Checkpoints were defined by the NiFiT Project Team, as follows:

. Deployment Initiation (Checkpoint 1) - Occurring Feb 5, 2014

. Pre-Deployment (Checkpoint 2) - Occurring March 5, 2014

. Go-Live Commitment (Checkpoint 3) - Occurring March 19, 2014
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lT Audit noted the NiFiT Project Team also used the following categories of readiness information and corresponding criteria to
gauge D2 go/no-go decision activity:

Project Readiness (lssues , Risks and Schedule)

Business Solution Readiness (Requirements, Testing and Security)

Data Conversion Readiness (Conversion status)

SOX Readiness (Controls status)

Legacy Readiness (lnterfacing system components readiness)

3rd Party Readiness (Banks and other 3'd party readiness)

Infrastructure Readiness (Hardware and software is available and ready)

User Readiness (Training readiness)

Deployment Readiness ( Deployment tests completed with plans and communications in place)

Production Support Readiness (Production support teams, processes and tools ready)

Based on the categories of readiness information listed above and input from the NiFiT Project Team, Executive Advisors and
selected Stakeholders as part of the checkpoint review process, the NiFiT Project Team gained agreement to proceed with D2 go-
live deployment. lT Audit found this category readiness list and corresponding review process to be a good practice for this type of
production deployment effort and encourages the NiFiT Project Team to continue these activities for Deployments 3 and 4.
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Upon Deployment phase entry, the NiFiT Project Team also executed it's step-based, go-live strategy to activate the NiFiT solution
within production environments, As each system and/or system component was activated in production, the NiFiT Project Team
partnered with Steady-State Support personnelto coordinate and orchestrate HyperCare activities, with HyperCare being a
NiSource lT required set of activities to provide extended lT project team support for a period of time immediately following solution
deployment. ln NiFiT's case, HyperCare activities are being conducted for each effected systems between April2Q14 and June
2014 with a total of 288 items handled by the HyperCare team as of June 6,2014. lT Audit noted theses 288 HyperCare items
handled for D2 represented a net forty-six percent (46%o) reduction from the 538 items previously addressed for D1 .

lT Audit noted the HyperCare team for D2 included personnel from the NiFiT Project and Steady-State Support Teams and selected
Change Champions. lT Audit additionally interviewed selected stakeholders to gauge the level of engagement with NGD business
teams affected by the NiFiT solution, finding positive results with stakeholders rating the level of engagement by NiFiT to be very
good and commenting that support activities provided by the NiFiT Project Team were helpful and performed in a timely manner. lT
Audit also noted the NGD Segment Controller raised concerns associated with Job Order Re-class processing and allocations
performance and requested an extension of D2 HyperCare support from the NiFiT Project Team for the June 2Q14 CDC (Columbia
Distribution Companies) accounting close. lT Audit found the NiFiT Project Team aligned with the NGD Segment Controller to
support this request and, as a result, is extending HyperCare for relevant systems through the June 2014 accounting close
timeframe via an in-process PCR. Based on review of relevant documentation, attendance at key meetings and stakeholder
interview engagement, lT Audit concludes the NiFiT Project Team continues to follow NiSource enterprise project standards for
delivered function user acceptance approval activities.

Recommendations: None
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In cases where exceptions to NiSource corporate policy and/or NiFiT project standards are
encountered in user acceptance, lT Audit will validate that proper review, sign-off and
documentation are obtained by NiFiT Project Team.

Results:

Based on relevant documentation review and interviews with key personnel, lT Audit found no exceptions related to corporate policy
or project standards as part of delivered function user acceptance activities for Deployment 2.

Recommendations: None

Delivered Function User Acceptance - Obiective 3
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Delivered Function User Acceptance - Obiective 4

Determine whether adequate alignment exists between the NiFiT Project Team and NiFiT
Process Owners, NiSource SOX Compliance, NiSource Finance, NGD Management and Deloitte
&Touche Audit on user acceptance control activities associated with the Deployment and
Turnover project phases.

lT Audit attended the following meetings and/or planned communications where user acceptance activities and related controls were
discussed and noted adequate alignment exists between the parties involved on user acceptance.

. NiFiT Project Leadership (Wednesday 10:00am EST)

Iype: Weekly Project Leadership team meeting regarding NiFiT project progress, project status updates by the NiFiT PMO and agenda
presentations by NiFiT Project Team Leads and subject matter experts.

Attendees: NiFiT Project Leadership and lT Audit.

. NiFiT Weekly Deployment 2/3 NiFiT Status Meeting (Tuesday 1:00pm EST)

Iype: Weekly status meeting covering project work accomplished, deliverable(s) status, staffing updates and issue/risk metric reporting.
Included items regarding change management and user acceptance.

Attendees: NiFiT PMO, NiFiT Project Team Leads and lT Audit.
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. Planned NiFiT communications with NGD D2 In-Scope Company personnel

Type: E-mail, site visits and Change Champion communications.

Audience/Participants: NiFiT Project Team Leads, Change Champion Network (CCN) members and NGD management.

Recommendations: None

Delivered Function User Acceptance - Obiective 4 (Gont.)
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Business Process Controls - Obiective 1

Review manual business process controls status within the Deployment and Turnover phases
to provide an opinion on the adequacy of management's inclusion and testing of the
automated manual business process controls.

Results:

To verify manual controls operated effectively as paft of the April 2014 accounting close for the Columbia Distribution Companies
(CDCs), Columbus InternalAudit made a selection of twenty-five (25) CDC-focused primary and key secondary manual SOX
controfs out of the total population of 122 NGD Sox-related manual controls from the locked NiFiT Deployment 2 Risk and
Control Matrixes. The manual controls tested by Columbus InternalAudit were controls determined to be most impacted by NiFiT.
Additionally, only monthly controls impacted by NiFiT Deployment 2 could be reviewed per Columbus InternalAudit's testing
procedures as April is not a quarter or year-end timeframe for NiSource. For each of the twenty-five (25) manual controls
selected, Columbus Internal Audit reviewed documentation supporting the execution of the SOX control for the month of April
2014. As of the date of this report, Columbus Internal Audit had completed testing on all 25 controls selected, noting each
selected GDC control appeared to be operating effectively.

Recommendations: None
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Business Process Controls - Obiective 2

Review NiFiT data conversion controls for activities executed since NiFiT Deployment2 go-live
to provide a perspective on conversion process owner review and sign-off on the conversion
results.

Results:

The NiFiT Project Team executed the following four (4) data conversion efforts as part of NiFiT Deployment 2:

. Chart of accounts and financial data conversion (general ledger) - GEAC to PeopleSoft Financials 9.1.

. Vendor conversion (accounts payable) - GEAC to PeopleSoft Financials 9.1.

. Cost repository account code conversion (asset management) - PowerPlant.

. Work order number conversion (asset management) - PowerPlant.
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Business Process Controls - Obiective 2 (Cont.)

lT Audit noted final review and sign-off for the following Deployment 2 data conversion streams were obtained by NiFiT:

Chart of accounts and financial data conversion (general ledger) - GEAC to PeopleSoft Financials 9.1.

- Final sign-off obtained April 14,2014 during the general ledger deployment weekend.

Vendor conversion (accounts payable) - GEAC to PeopleSoft Financials 9.1.

- Final sign-off obtained March 27,2014 prior to the April 1,2014 accounts payable deployment date.

Cost repository account code conversion (asset management) - PowerPlant. (Refer to Note below)

- Finaf reviewobtained April15,2Ol4l dayposttheassetmanagement Aprlll4,20l4deploymentdate.
Work order number conversion (asset management) - PowerPlant. (Refer to Note below)

- Finaf review obtained April15,2014 1 day post the asset management April 14,2014 deployment date.

Note: Cost repository and work order number conversion review was obtained post PowerPlant deployment due to the conversions being
executed during the weekend and final results dependent on deployment execution. Obtaining conversion reviews after
deployment allowed NiSource Asset Management to review and validate conversion results in production, with any associated risk in
having review and sign-off post production conversion mitigated by the execution of mock conversions during the D2 Testing phase.

Leading Practice Opportunitv: lT Audit found the validation process related to supporting Vendor Conversion sign-off
documentation was not consistent with conversion sign-off documentation requirements for the D2 Chart of Accounts, Cost
Repository and Work Order streams. As a result, lT Audit sees an opportunity for Vendor Conversion sign-off requirements to be
documented in a manner consistent with the other data conversion streams for future NiFiT deployments. lT Audit did note that as
of this audit report date, the NiFiT Project Team has acted on this opportunity by creating a Vendor Conversion validation
document that is aligned with the other conversion streams and which will be used during NiFiT Deployments 3 and 4.



Exhibit No. 13
Schedule No

Page

NiFiT Deployment 2 - Post-Deployment Review Witness N. M.

Business Process Controls - Obiective 3

lT Audit will review NiSource SOX Controls Team inclusion and testing plans created to help ensure business
process controls associated with Deployment 2 are completely and accurately migrated from NiFiT RGMs
(Risk & Control Matrixes) into the NiSource SOX Risk Navigator Database.

Results:

Spanning the D2 Deployment and Turnover phases, lT Audit noted the NiSource SOX Controls Team continued their effort
commenced during Dl to align business process controls included in NiFiT Risk and Control Matrixes (RCMs) to controls present
within NiSource's global SOX Risk Navigator database. Based on the D2 RCM versions locked as of April 2014, the NiSource
SOX Controls team performed a controls reconciliation during May 2014 between the RCMs and Risk Navigator and noted all 477
controls appearing in the D2 NiFiT RCMs were also correctly located within Risk Navigator.

For independent testing purposes, lT Audit also performed a reconciliation between the locked NiFiT D2 RCMs as of April 2014
and the SOX Risk Navigator controls database and obtained the same results as the NiSource SOX Controls Team, with 477
aggregate controls appearing in the NiFiT RCMs and also documented within Risk Navigator for alignment purposes.

Recommendations: None
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Review alignment efforts on post go-live manual business process control testing activities between NiFiT
Project Team, Process Owners, the NiSource SOX Controls Team and Deloifte &Touche Audit.

Results:

lT Audit observed various communication points and pre-scheduled reporting meetings occurring between the NiFiT Project and
SOX Controls Teams, NiSource Process Owners, NiSource's lT and Columbus InternalAudit Teams and Deloitte regarding
assessment activities associated with the design/effectiveness testing of controls impacted by NiFiT. Besides being an active
participant in discussion coordination between the multiple parties listed above, lT Audit noted the following regularly scheduled
communication streams throughout the duration of the D2 Deployment and Turnover phases:

. NiFiT Controls Status (Monday 10:30am EST)

Iype: Weekly status discussion regarding controls inclusion within the NiFiT RCMs and Segregation of Duties evaluation status
between the NiFiT Project and ControlTeams.
Attendees: NiFiT Project Team, NiSource SOX Controls Team and lT Audit.

Recommendations: None
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Review NiFiT Project Team activities related to reducing temporary production access required for Hypercare
support

Results:

As part of the NiFiT D1 Post-Deployment Review, lT Audit included a recommendation that the NiFiT Project Team ensure
corresponding HyperCare Support Team access into the production PeopleSoft environment be limited to a reduced level of
individuals with Update, Add and/or Correction capability. By restricting access granted, the NiFiT Project Team would
significantly reduce the risk of any improper activity occurring within the production PeopleSoft environment during the HyperCare
period for future NiFiT deployments.

To ensure the NiFiT Project Team actioned lT Audit's recommendation for D2, the NiSource SOX Controls Team aligned with
Deloitte to run independent PeopleSoft security extracts both pre D2 commencement (March 2014) and post D2 go-live (April
2014). lT Audit noted all items found by both the NiSource SOX Controls Team and Deloitte as a result of the pre D2 PeopleSoft
security extracts were discussed for joint alignment and subsequently remediated by the NiFiT Project Team prior to the April 15,

2014 D2 go-live date.

Recommendations: None
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lT General Controls - Obiective 1

Perform independent effectiveness testing over select general lT computing controls presenting a heightened
risk to NiFiT post go-live of Deployment 2.

Results:

As part of the initial NiFiT D1 solution, the NiFiT Project Team implemented a version control tool, Phire, that is utilized both for
migrating PeopleSoft 9.1 code into production and in providing systematic audit logging capabilities for defined PeopleSoft 9.1 code
migrations. lT Audit found the Phire tool monitors all Peoplesoft application code changes, as well as specific operating system
level changes (i.e. Crystal Reports, objects, etc.) which have an impact on application functionality. lTAudit additionally noted
NiSource lT and IBM PeopleSoft Steady-State personnel document the tracking number (i.e. incident ticket, defect number or
change request number) within a Phire Change Request ticket in order to link the change to NiSource's lT Ghange Management
process via an ISM (lntegrated Service Management) ticket. Details of the change approvals, description and documentation are
then retained within ISM for overall audit and tracking purposes.

For independent D2 testing, lT Audit randomly sampled fifteen (15) of the forty-six (46) total PeopleSoft 9.1 objects migrated into
production between January 1,2014 and June 3,2014. Upon review, lT Audit determined that although the defined Phire change
management process is being followed, nine (9) of the fifteen (15) object migrations sampled within Phire did not include adequate
documentation to link the Phire change request to the corresponding ISM change ticket containing supporting approval
documentation. Additionally, lT Audit noted eleven (1 1) of the fifteen (15) sampled PeopleSoft 9.1object migrations were left in an
open status within Phire (i.e. 'Ready to Close', 'Post Migration', Etc.) for an extended period of time post the object migration being
completed.
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Recommendations: Phire change request tickets should be clearly linked to the corresponding ISM change ticket to help ensure
adequate accessibility and linkage to required change management documentation and approvals.

Management Response: NiSource lT Service Delivery and lT Planning & Operations will be meeting with the PeopleSoft
Support Business Area Manager (BAM) to reinforce the need to tie the Phire tickets to ISM tickets in the future and going forward.
lT Operations is planning for an update of the NiSource Applications Change Management Controls Procedure document and when
published, the process to reference Phire tickets to ISM tickets will be included.

Leadinq Practice Opportunitv: lT Audit recommends the timely closure of change request tickets within the Phire tool by the
NiSource lT and IBM PeopleSoft Steady-State Teams.

lT General Gontrols - Obiective 1 (Cont.)
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lT General Gontrols - Obiective 2

Determine whether adequate alignment exists on general lT computer control activities implemented by the
NiFiT Project Team with NiSource lT Compliance, NiSource SOX Compliance and Deloitte &Touche Audit.

Results:

lT Audit found adequate alignment exists between the NiFiT Project Team, NiSource lT Compliance, NiSource SOX Compliance
and Deloitte Audit. Besides noting frequent interaction between the required teams to address any current changes in the general
lT computer controls environment. lT Audit additionally executed Phire object migration testing over PeopleSoft change
management controls on behalf of Deloitte, with testing results discussed and leveraged by the Deloitte Audit team.

Recommendations: None
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Review NiFiT D2 Deployment and Turnover phase process compared with industry practice and guidance to
inform NiFiT Project Team management of relevant improvement opportunities.

Results:

lT Audit reviewed NiFiT D2 HyperCare delivery by attending daily HyperCare status meetings and both inspecting HyperCare Daily Status
Reports along with HyperCare ticket information to gauge standards compliance by NiFiT. lT Audit noted the NiFiT Project Team continues to
report comprehensive status, consistent with D1, of the following HyperCare delivery attributes within the HyperCare Daily Status Report:

. Batch processing status

. Incidents reported and handled

. Function status by solution area

. Monthly accounting close status

lT Audit also found that as of June 6,2014 and post conclusion of the May 2014 CDC accounting close, the HyperCare team reported 264 of the
288 total HyperCare incidents (92%) raised were either "closed" or "resolved", with only twenty-four (24) incidents (8%) remaining in "open"
status. lT Audit noted these twenty-four (24) "open" tickets were being tracked by the NiSource Business Applications Support and IBM Steady-
State Support Teams for continued monitoring and closure progression through the remaind er of D2 HyperCare.

Recommendations: None
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Review stakeholder's alignment and perspective on NiFiT solution Deployment and Turnover activities by
interviewing selected Key D2 Stakeholders to provide feedback to NiFiT Project Team management of relevant
im provement opportun ities.

Results:

To provide a perspective on project alignment with NiFiT's D2 release, lT Audit conducted a series of interviews with the following
eight (8) key business stakeholders to assess NiFiT Project Team engagement in the D2 Deployment process:

. NGD Segment Controller

. NCS Segment Controller

. NGDCOO

. NGD CFO

. NGD SVP/Chief Commercial Officer

. CPA/CMA President Regulatory Rev

- NiFiT OCM Lead

- NiFiT OCM Executive Advisor

Based on interuiew results, lT Audit received positive feedback for the NiFiT Project Team's engagement and alignment with key
business stakeholders and heard no user acceptance improvement items for the NiFiT Project Team from a leading practice
perspective. lT Audit did note the NGD Segment Controller raised concerns associated with both Job Order Re-class processing
and allocations system performance during the April and May 2014 CDC accounting closes. lT Audit noted both items are
prompting the extension of HyperCare for the June 2014 CDC accounting close with lT Audit monitoring corresponding NiFiT
Project Team performance.

Proiect ConducUDeliverable Qualitv - Obiective 2
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As part of the interview process, lT Audit additionally learned the NiFiT OCM (Organizational Change Management) Team had to
provide enhanced support to a select number of D2 Change Champions to ensure their communication, training and support
expectations were being accomplished. lT Audit noted that in order to address this item for D3 and D4, the NiFiT OCM team is
planning on requiring more performance-based monitoring and continualfeedback between Change Champions and their
corresponding managers and supervisors.

The following slides highlight comments/suggestions resulting from lT Audit's interviews with key D2 business stakeholders:

StakeholderGomments

1 ,.. NiFiTs practice of "Telling the people ahead of time why and what is changlng rather than just changlng things and then CPA 'President

teilingpersonnel" helped drive a higher acceptance rate for the project

7 A large effort was demonstrated by NiFiT Projectteam to engage ".. his team. ... felt that these eforts were proactive and NGD * Operations

that NiFiT Project t€am did an excellent job as the D2 effort was almost a "non-evenf' for his Operations organization.

3 Just a thumbs-up ... that overall the D2 deployment was a success and any issues that came up are being addressed in a NCS - Segment Controller

tirnely manner.

4 Very nice job hy the NiFiT Project Tear*. Very irnpressed with the Tearn and the results delivered. Recognized that it took a NGD - Segment Controller

tremendous amount of discipline and effort from the NiFiT team to accomplishtransition- Alsa noted that the team was

great to wo* with.
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... certain D2 communications during HyperCare were extremely detailed and lengthy, resulting in minor
challenges for re-communication back out to our organization.

... the current level of change management and communications should be maintained by NiFiTforfuture
deployments.

...the impact of NiFiT on secondary systems may be an improvement consideration area for both D3
(NlPSco/NcS and D4 (CPG).

The testing performed by the NiFiT Project Team didn't seem to include enough transaction capacity for
allocationstoadequatelytestloadonthesystem. Atclose,thetransactionspostedwereofanormal amount
however the system still had capacity problems.

... disappointed with the WMS Job Order Re-class. ... felt the issue was minimized because the net total is not
material. However, the jobs run and transactions handled have regulatory impacts and are critical to regulator
review and rate cases.

Recommendations: None

CPA - President

NGD Operations

NGD Operations

NGD Segment Controller

NGD Segment Controller
& NGD SVP/COO
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NiFiT Deployment 2 - Post-Deployment Review Witness N. M.

Review the project's delivered functional solution acceptance activities (user acceptance) including training,
change management and communications compared with industry practice and guidance to inform NiFiT
Project Team management of relevant improvement opportunities.

Results:

lT Audit noted the NiFiT Project Team is using prescribed NiSource Organizational Change Management (OCM) tools and
procedures to provide overall guidance for user training, change management and communications for NiFiT D2. For testing
purposes, lT Audit reviewed the following, relevant NiFiT OCM project documentation:

NiFiT OCM Work-plan.

NiFiT Communications Plan.

NiFiT Training schedules and attendance information.

NiFiT Training Survey Feedback information.

NiFiT Change Adoption Survey Plans

Post comparison with OCM materials available from the Association of Change Management Professionals (ACMP) and
experienced-based project knowledge, lT Audit concluded the NiFiT Project Team is following best practices in this area and
encourages continued usage of the prescribed OCM tools and procedures for future deployments.

Recommendations: None

Proiect GonducUDeliverable Qualitv - Obiective 3
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NiFiT Deployment 2 - Post-Deployment Review Witness N. M

Review the project's delivered functional solution acceptance activities (aka: user acceptance) focusing on CGN
(Change Champion Network) effectiveness by comparing NiFiT Change Ghampion feedback results with
independent Change Champion Network interview results to inform NiFiT Project Team management of relevant
improvement opportu nities.

Results:

Along with interviewing key D2 business stakeholders, lT Audit also conducted interviews with both selected Change Champions
and End-Users impacted by NiFiT D2 to provide an independent opinion on user acceptance of the deployed solution and NiFiT
Project Team engagement. Interviews were conducted during May 2014 in the following locations and functional areas:

Location
. Canonsburg, PA
. Washington, PA
. Lexington, KY
. MarbleCliff.OH
. Columbus, OH

Functional Area(s)

Operations, Engineering & Construction

Operations

Regulatory, Operations

Engineering & Construction

Commercial-CFO, Finance, Customer Operations, Regulatory

As with key D2 stakeholders, lT Audit again found positive responses from a majority of CCN participants and noted no user
acceptance improvement items for the NiFiT Project Team from a leading practices perspective. The following slides highlight
comments/suggestions resulting from lT Audit's interviews with selected D2 Change Champions and End-Users:

{*F"tit:ti-i,\:!n #i{.ft\'tr(
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i , 1,::i

Proiect ConducUDeliverable Qualitv - Obiective 4 (Cont.)

Ghange Champion Network Comments

L ... NiFiT project and ProjectTeam is one of the best he has been involved with over his 35 year career at NiSource. He also
mentioned that he would recommend participating as a change champion on other projects that used the same CCN process as

NiFiT. He lastly mentioned that without the Change Management support provided by NiFiT he does not think that the project
would have been successfully implemented.

2 The training and support provided was top-notch. lt provided information and key steps to be a successful speaker. I felt confident
and well-versed.

... enjoyed being part of the delivery process and was encouraged to see this type of effort on large projects.

Best communication and change management effort that l've ever been involved in. The planning and execution was great.

... thought thatthe NiFiT ProjectTeam's organizational commitment to getting it "right" was really demonstrated by all the NiFiT

Project Team members he worked with throughout the process. ... one of the smoothest go-lives he has experienced in his career.
... was impressed by the NGD Executive commitment and involvement in NiFiT.

Lots of communications and teamwork were important to success. ... role as a change champion was a great opportunity to grow
professionally.

CPA

CPA

CKY

coH

NGD

NGD
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NiFiT Deployment2 - Post-Deployment Review witnessN M Paro 
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Proiect GonducUDeliverable Qualitv - Obiective 4 (Cont.)

Change Champion Network Suggestions

1 Consider having smaller CCN groups for Go-Live Prep-Sessions to allow both for more candid feedback back to the Change
Chamnions and for more one-on-one work.

Once the CE and Commodities are identified, an overview on how to code them properly in the Catalyst system would be beneficial.
"Even though I understand the process and what was changed, the coding of the invoices is still an issue."

... the NiFiT Project Team should consider sharing more details up front (i.e. in the beginning of the process ) and make new Change
Champions aware of metric trackers earlier in the process.

... having Change Champions be back-ups to one another, in both user assignment and updates to tracking material, may be helpful
for achieving better Change Champions coverage.

The Project Team should consider using another tool besides Myers-Briggs

The Project Team should consider adding a manager in FP&A to the Change Champion Network for D3.

CPA

CKY

CKY

CKY

NGD

NGD
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NiFiT Deployment 2 - Post-Deployment Review witnessN M Parorllitil

Proiect GonducUDeliverable Qualitv - Obiective 4 (Gont.)

End-User Gomments (General)

1 Felt training and/or communications materials were appropriate and timed well

Felt well-supported by NiFiT throughout the process

Felt that communications and training were key to the success of NiFiT in their area.

End-User Suggestions (General)

1 Include more detailed examples of new code use with more transactions - especially for the commodity codes within training and
communications materials.

2 Include more repeated communications of locations/web links of Chart of Accounts mappingtools and lists.

Recommendations: None
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NiFiT Deployment 2 - Post-Deployment Review Witness N. M.

Review NiFiT Project Team activities and plans related to the criteria and metrics used to gauge adoption, usage
and business value realization of the Deployment 2 solution and compare with industry practice to inform NiFiT
Project Team management of relevant improvement opportunities.

Results:

lT Audit found the NiFiT Project Team is using an Operational Measures Scorecard to track improvement and value realization
metrics for the NiFiT solution. lT Audit noted the Operational Measures Scorecard - shown on the following slide for April2014 -
uses a total of ten (10) metrics to gauge monthly value realization from the NiFiT project and follows a defined approach for both
metric type(s) and success criteria based upon input from the NiFiT Project Team, related Process Owners and NiSource
management.

Leading Practice Opportunitv: Nisource lT should consider partnering with their business customers to develop a standard
business value realization process based upon NiFiT's Operational Measures Scorecard and integrate any relevant deliverable(s)
into the NiSource Project Management Methodology (PMM).
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Proiect ConducUDeliverable Qualitv - Obiective 5 (Cont.)

The NiFiT Project Team reported the following operational metrics results after the first D2 accounting close of the NGD companies
in April 2014. lT Audit also noted the NiFiT Project Team performed a detailed review of these Operational Measures for May 2014
and updated metrics as required.

Note: lT Audit found metrics within the Operational Scorecards for April and May 2014 related to Change Adoption Score (for User Acceptance), however the
corresponding metric for Change Adoption was in process at the time of this audit report.

D1 arrd D2 Operational Measr.fr{es: April 2A14 Astuals ffiFl7.
Q r*.-.-t'= | rcet= Q loroanyvets J NorMer
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TO: James Hastings, Program Specialist - Operations Compliance NGD
.;t|i

FROM: Amar Patel, Senior Auditor ljiLq
Jaclyn Callahan, Audit Manag"t Fqr- CL!a]*.-
Ryan Binkley, Director Audit t'>z'')*4,'"

DATE: June27.2014 '

SUBJECT: NGD Internal Operations Audit Program Process Review

In conjunction with the NiSource Gas Distribution ("NGD') Pipeline Safety and Compliance
Department ("Pipeline Safety''), InternalAudit conducted a walkthrough and ride along to
gain an understanding of the processes and procedures undertaken during field audits (see
Background for detailed information on "field audit"). The focus of our work was to
review the policies, procedures, and execution of procedures associated with conducting on-
site field audits.

The primary business risks associated with these activities are:

. Audit planning may not focus on the key risk areas identified by Senior Management;

. Field Audits may not adequately address the risk that field operation does not follow
standards and practices established in the NGD Gas Standards or other applicable
regulatory standards; and

. Pipeline Safety may not have the resources to adequately address risk associated
with field work.

Backqround

The lnternal Operations Audit Program provides a svstematic, documented, p1iqgljg, ?Dd

obiective assessment of distribution operations to measure compliance with pipeline safety
regulations and NGD Gas Standards. Auditing assessments are a recognized toolto
validate the following :

. Pefformance against regulatory requirements and NGD Gas Standards;

. The effectiveness of policies, managemenf sysfems and best practice
communications;

. Future risks fo pipeline safety; and

. Documentation exisfs to supporl that appropriate lnternal Operations Audits are
conducted by the Pipeline Safety and Compliance Department.

The Mission Statement of the Internal Operations Audit Program is to:

. "Provide an effective lnternal Operations Audit Program to allNiSource Gas
Distribution Operating Companies that ensures compliance with pipeline safety
regulations and company procedures. Partner with Distribution, System Operations/
GM&T and Engineering to provide safe, reliable service throughout NrSource
operating territories. "
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Pipeline safety has identified the following as key objectives in conducting field audits:

. To supply management with a view of day-to-day process effectiveness at the local
level and assist in local implementation efforts to meet pipeline safety regulations;

. To identify and prioritize specific pipeline safety con@ms;

. To identify, explain and document findings for specific issues that require corrective
action to meet compliance regulations;

. To recommend corrective actions and timelines for mitigation of issues found to be
out of compliance; and

. To provide pipeline safety and procedural compliance consultation services as
issues are identified.

Field Audits
The scope of field audits has been developed by Pipeline Safety to encompass the day-to-
day operations of NGD. The scope of field audits can include the following areas:

. Pressure Control . Pipeline Facility Repair/lnstallation

. Corrosion Control Observations

. Critical Valves o Fixed Pressure Factor Metering

. Odorization (FPFM)

. Leakage Control ' Gas Measurement

. DOT - Qualification of Pipeline . Pipeline Integrity Management
personnet (TRIMP/DIMP)

. O&M/Emergency Manual Review ' Employee Training

. Service Technician Observations

ln 2O14, Pipeline Safety is scheduled to perform nine field audits (refer to Appendix A for
details of audit locations for 2013 and 2014). After a location is selected an audit notification
is made 30 days is advance to the Operations Center/LocalOperating Area. Two weeks
prior to an audit, an offsite review of pertinent documentation is performed. The
documentation review is then typically followed by a 14 day on-site field audit. During the
on-sight field audit the following is typically conducted:

. A meeting is held with the local leadership team to discuss the audit process and
allow local management to communicate any special concerns or targeted focus
recommendations:

. A review of local records maintained for regulatory and operating purposes for
completeness and accuracy;

. Observation of both Company and contractor field personnel for compliance with
regulatory requirements and NGD Gas Standards; and

. A closing meeting is held to inform local leadership team of audit findings.

Once the closing meeting is conducted, a report with all findings and corrective action plans
is drafted and reviewed by NiSource Legal and provided to management. The final audit
report includes the following information:

. An itemized summary of "open" findings and their significance/severity; and

. Corrective action recommendations and recommended timelines to "close" findings.
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Conclusions

Internal Audit completed a series of interviews and walkthroughs with Pipeline Safety during
their field audit starting on May 5,2014 at the Johnny Appleseed location in Columbus, Ohio
(See Appendix A). While not included as reference in this report, the Pipeline Safety group
will be issuing a separate report that will include the results of their review of the Columbus,
Ohio Operations Center (1324,1325) at a later date.

As part of the review, lnternal Audit attended the field audit opening meetings, observed
field audit procedures completed for a selection of locations, reviewed the documentation
process completed by Pipeline Safety, and participated in the audit closing meeting. Based
on the walkthroughs and interviews performed by InternalAudit, we noted the following:

r Pipeline Safety has formal processes, procedures, and policies to effectively plan,
execute, and track audit results to address and correct identified exceptions.

o While Pipeline Safety completes a documented and formal process to select
audit locations, no formal sign-off is completed by senior Pipeline Safety
Management to approve the annual audit plan. Internal Audit has made a
minor process enhancement recommendation for management to consider
revising their current process by obtaining formal sign-off and/or approval of
the audit plan by Senior Management to ensure that Senior Management is in
agreement with the scope of the annual audit plan.

o Field audits are conducted in accordance with NGD Gas Standards and other
applicable governmental regulations. Field auditors were able to effectively reinforce
training and development and provide guidance on areas in the Gas Standards
which were ambiguous or unknown to field crews.

. While field audits reinforce training and development, InternalAudit noted instances
where field auditors stopped field personnelwhile pedorming work due to activities
that were not being executed in accordance with NGD Gas Standards and required
correction. Feedback provided by field personnel indicated that the NGD Gas
Standards were at times ambiguous to the work being performed, leading to
confusion and the inappropriate execution of work.

o Internal Audit recommends that Management consider the results of this
process review as part of their NGD Training initiative and address any
identified ambiguity in the Gas Standards and ensure allfield crews are
adequately trained.

o Current resources and Senior Management support of the Internal Operations Audit
program are sufficient to carry out the annual audit plan.
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Busrness Objective: Perform a walkthrough with Pipeline Safety in order to
understand the planning, execution, and completion of field audit work.

Scope - Audit Planning:

. Audit planning may not focus on the key risk areas identified by Senior Management.

Internal Audft Resulfs - Audit Planning:

o Internal Audit discussed the field audit planning process with Pipeline Safety. As
part of the planning processes, locations are selected each calendar year for audit.
ln 2013 and 2014, 11 and 9 locations were selected for audit procedures (See
Appendix A for locations selected for audit by Pipeline Safety for 2013 and 2014).
The process to select a site can include the following factors:

o Size of local operation;
o Extent of facilities;
o Amount of work activity;
o Local leadership/employeeturnover;
o Historic compliance level (past audit findings);
o Targeted requests; and
o Presence and schedule of utility commissions.

. Once locations are selected for the cunent year audit plan, the Manager of the
Distribution Integrity Management Program signs off on the annual audit plan.

o IntemalAudit notes that only the Manager of the Distribution Integrity
Management Program approves the annual audit plan. While Senior
Management approval is not currently obtained, Senior Management is made
aware of the audit plan and can make suggestions or changes as needed.

Internal Audit Recommendation(s) - Audit Planning:

o Senior leadership of the Pipeline Safety department should consider formally
approving the annual plan to evidence to their agreement and acknowledgement of
the audits being conducted.

Scope - Audit Execution:

. Field audits may not adequately address the risk that field operations team do not
follow sfandards and practices esfab/ished in the NiSource Gas Sfandards or
regulatory sfandards.
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lnternal Audif Resulfs - Audit Execution:

. Prior to the start of audit work in a given location, a kickoff meeting is held with
leadership of the location. Expectations, scope of work planned, and audit
scheduling is discussed with field management. Field management is asked for input
on potential risk areas or concerns.

. During the walkthrough conducted with Pipeline Safety, InternalAudit obtained all
checklists and documentation used during a field audit.

. Pipeline Safety maintains an Internal Operations Protocol spreadsheet which
outlines the audit plan for each location audit, The spreadsheet has three separate
areas addressing Prpelrne Safety Audit Protocols; Security Review Protocols; and
Risk-based Audit Protocols (See Appendix B for a short excerpt of these protocols).

o Risk-Based Audit Protocols: Utilized to help identify the highest risk areas
around Damage Prevention, Leakage, Odorization, and Over Pressurization.
Most of the work related to risk-based audit protocols relates to documentation
reviews to ensure compliance with standards and to look for operating
inconsistencies.

o Pipeline Safety Audit Protocols: Address unique Compliance areas (i.e.
Pressure Control; Construction Operations, Corrosion, etc.). Each Compliance
area has a several protocol details which assist auditors in the field to assess
specific risks/compliance areas. Those risk/compliance areas correspond to
government or internal NiSource standards. As testing is completed, the
comments section is filled out by the auditor with any identified findings. The
pipeline safety audit protocol is utilized to help identify and address issues in
documentation identified in the risk based audit protocol and to address risks
based on actualwork performed during on-site audits.

o Security Review Protocol: Assesses the physical security of a location. During
field audits, a security review is normally conducted. The review includes areas
around Security Plan Administration, Physical Security, Security Incident
reporting and other location security risks.

. InternalAudit noted the following observations while onsite with Pipeline Safety Field
Auditors:

o Field auditors were able to provide field crews instant guidance and feedback in
regards to specific NGD Gas Standards;

o lf field crews conducted an activity that did not align with NGD Gas Standards or
personnelwere acting in a potentially unsafe manner, field auditors stopped the
work of field personnel and provided immediate feedback and conective actions;
and

o In certain instances, the NGD Gas Standards did not appear to be uniformly
understood by field crews. Internal Audit noted several instances were field
auditors stopped work in order to correct actions which were ambiguous in the
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NGD Gas Standards. In addition, Internal Audit noted instances where the
Pipeline Safety auditor observed that new equipment was provided to field crews
(i.e. gas readers, anti-static spray) without adequate training on the equipment.

. Once the documentation review and on-site inspections are completed, Pipeline
Safety compiles all findings and recommendations into a draft document for a closing
meeting with Management.

o During the closing meeting, allfindings and recommendations are discussed.
Along with the discussions regarding findings and recommendations, responsible
parties are identified and dates are confirmed for the resolution of corrective
actions.

. Internal Audit noted that both positive findings and improvement opportunities are
presented to field management during the closing meeting and in the final report.

. Pipeline Safety utilizes the following coding for each issue found during the audit:

o A - Requires action to achieve, maintain or define compliance (30 day corrective
action period);

o B' Requires action to achieve, maintain or define compliance (90 day corrective
action period);

o R - Requires action to achieve, maintain or define compliance (30 day corrective
action period - Repeat finding from a previous audit);

o H - Requires local area notification and communication to third-party to achieve
compliance (e.9. TCO)(90 day conective action period); and

o X - Revised "A" or "B" findings that cannot be closed by local operations due to
external circumstances (Corrective action period to be determined).

. Audit findings are tracked in a Corrective Action Tracking System (CATS)database to
monitor closure progress.

o Compliance Managers for areas audited are responsible for "closing" audit
findings in the CATS database once all required corrective actions for the
findings have been entered in CATS.

. Summary reports of "open" audit findings are sent monthly to Operations Management
(VP/G M/Director/Reg ional M g r. ) and Compliance Managers for fol low-up.

. A semi-annual review of a random sample of "closed" findings is performed to determine
if findings were properly "closed" in accordance identified corrective action
recommendations.

lnternal Audit Recommendation(s) - Audit Ex*ution:

. While field auditors are able to provide instant, effective communication in regards to
NGD Gas Standards and unsafe practices by field crews, NGD Management should
consider the observations from this review as they develop and implement their NGD
Training Initiative to ensure uniform understanding by allfield crews.



Exhibit No. 13
Schedule No.4(a6)G

PageT ol 12

Wtness N. M. Paloney

Scope - Resources.'

c Pipeline Safety may not have the resources to adequately address risk associafed
with field work.

lnternal Audit Resu/fs - Resources;

. Per discussion with Pipeline Safety, the Operations Compliance-Program Specialist
leads all audit initiatives. The Program Specialist is responsible for staffing audits
with appropriate resources and pulling in subject matter experts as needed for
individual sites. Operations Compliance provides resources from other Operational
Audit & Compliance areas to assist in the filed audits.

o As of the date of this report, Pipeline Safety views management support and
resources to be appropriate to execute the Internal Operations Audit Program's
mission statement and scope.

I nternal Au dit Recommend ation(s) - Resources.'
. None

As always, we appreciate the cooperation and assistance that your staff provided to the
Audit Team during this review. Should you have any questions or require additional
information, please do not hesitate to contact Ryan Binkley at (614) 460-5985, Jaclyn
Callahan at (614) 460-5493, or Amar Patel at (614) 460-6394.

R. C. Skaggs
S. P. Smith
C. J. Hightman
J. Hamrock
V. G. Sistovaris
L. J. Francisco
D. A. Monte
D. G. Cote
M. S. Chepke
J. S. Roberts
T. L. Tucker
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Appendix A

2013 Internal Operations Audit Schedule

11t28t2012

I On Site Dates
Location
fiCc's) Begin End

Springfield, Ohio Op. Gtr.
(0651)

1t21t2013 21112013

Suffolk, VA Op. Gtr.
(3e10)

2t't8t2013 3t1t2013

CPA Ea$ Op. Ctr. - State Gollege
(24s11

3t25t20"t3 3t29t2013

CPA East Op. Ctr. - York
(24211

4t1t2013 4t12t2013

Valparaiso, lN LOA 4t29t2013 5t10t2013

Staunton, VA Op. Ctr.
(3810)

611012013 6t21t2013

North Pointe Op. Ctr. - Lorain, OH
(12221

7t2220't3 8t2t2013

North Pointe Op. Gtr. - Middleburg Hts, OH
(12611

8t5t2013 8t16t2013

Monticello, lN LOA 911612013 912712013

Brockton, MA Op. Ctr.
(8100)

1011412013 1012512013

Toledo, Ohio Op. Ctr.
(112't) 1111812013 12t6t2013
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Appendix A (Con't)

2014 Internal Operations Audit Schedule

1112712013

I On Site Dates
Location
ffCC's)

Begin End

GPA South Op. Ctr.
(23211

1t27t2014 2t7t2014

Fort Wayne, lN LOA/GM&T 313112014 4t11t2014

Columbug Ohio Op. Gtr.
(1324,13251

51512014 5t16t2014

Emlenton/New Bethlehem, PA
(2232,22341

6t16t2014 6t27t2014

Gary, lN LOA/GM&T 7t21t2014 8t1t2014

Great Trail (Ohio) Op. Ctr.
(0e71) 811812014 8t29t2014

Lawrence, MA Op. Gtr.
(8400)

912912014 10t1012014

Lynchburg, VA Op. Gtr.
(3760)

1012712014 11t7t2014

Ohio Valley Op. Ctr.
(073'1, 0732, 0733)

121112014 12t1212014
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Appendix B - Sample Risk Based Audit Protocol (Excerpt Only)

Prevention
(DP)

1

ldentify.lhigh profile" lines in operating center thal may of
may nct be transmissicn c lass, bot have € com bination of

X

fo determine what lines to review, an initial source fot
his should be a review conducted by Damaqe

highet pressures and/or close proximity to
customers/buildings and/or significant consequences
anticipEted due to either shut down, damages or both.

:'1

trevention for Engineedng. ContactA Donnini. ln
lddition we should consult with the System Ops,
ltanager. Leakage FLL, the OCi.4 and Engineering.

:oroffsite records reviews we will need to access
/VlUS, lrthnet, DPTS. LMS and GlS.

:or on-site efforts we wifl require locator equipment,
eakage equipment, fluke meter ard Personal Protective
:ouioment.

Damage
Prevention

(DP}
2

leview leak survey and patrolling reccrds in Wl\4S to
rnderstand the leak survey and patrolling frequencbs
lssigned to "high priority" line segments and to identr'ry leak
rstorv.

X

Damage
Plevenlion

/hP\
3

leview QQW clearan prioritt'' line
iegments to determin . X

Damage
Prevention

(DP)
F

lev'rew locate histdy and leakage histofy due to damage
ncluding any relatedjob orders and records to urderstand
requencyof *cavatbn activity around "high priorit/ line
iedmenls

Damage

Prevenlion
lnpt

q trtr
lheckall related critical val\e inspection records, vatve
ocatjon records and valve maintenaftce hislory for valves
ocated in "hiqh orioritv" line seqments.

X

Damage
Prevention

(DP)
o JT

Check Operatof Oualifcation records for personnel

recently p€rformed activitiesl on high priority' Iine :

$egrnenb.

'Leak surueys, patrolling, lmates, CP monitoring, valve
inso line reoairs-

Y

Damage.
Preverdion

/DPI:: :

7 F

)all in a ldcate on e "high prfority'linelo uftJerstahd thd
)ro6ess follovved and if the process vbdes from all other line X X

Damage
Prevention

(DP)

n/alk the identified "high priority" line segments to verify right
)f way clearing, encroachment, expos|'.H.e, line markers, test
;tation aicess, actual location and general risks,

X

Damage
Prevention

(DP)
I

Conduct QIVQC on recent activitiesJ on 'high priority" line
segments-

'Leak surueys, patrolling, locates, CP monitoring, valve
incn lina ran.irc

X

:'."

:jl

Odorization/
Odorant Fade

(o)
'1 E

Review recent WMS 555, 557/558 job orders to ldentify
where large pipe replacement and new main projects have
been completed to target where to check for odorantfade-

x
We will need the following equipment while on site:
odorator or odorometer and personal protective

equipment The on-site person taking readings musl
hr\.a 

^mnar 
nalT 

^mrafnr 
nr ralifiaarrnnc

Odorization/
Odorant Fade

/o\
a E

Determine where local production feeds into our systems
(target systems that are predominately fed by local

Odorization/
Odorant Fade

(o)
J

Review GIS maps to understand the placement/location of
odoilzers to determine odor level testing is being corducted
at the ffoper locations/areas. X
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Appendix B - Sample Pipeline Safetv Audit Protocol (Excerpt Onlv)

P6suE
Cmtol

(PC)
S

Veriry €gulatqs, p€ssure llmiting devices ild 1g2.739 1 750 1 750.010 '1750.010 1750 010

7404031
thru

7404033
7404060

staiiom ac inspected as equiEd.

> Perbm omite obseMtio6 of regulatr statjm
d6ign and station conditim at selsted regulator

stations.

P16sure
Cmtrcl
(Pc)

Re\iil contrcl/operator regulator set polnts shM on
inspstion records to wriry they do not sced the
curent dMstream MAoP

lYz,ozl
192.623

1 750 '1750 010 1750 010 't750.010

740{031
thru

7404033

P6SU€
Control
(Pc)

3

la.iil o€rp6suE pDtstim delice set points shM
n inspstion Hords to redry they aE set within
olerancs of doMst€am MAOP

192.n1 1750 1750.010 1750.010 1750.0'10

740{031
thru

740-0033
740{060

PEsUG
Contrcl
(Pc)

4 E

taiil pdmary rdief El€ capacity Eriicatiss to
Fsu€ they aE perbmed as requicd.

192.743 1756 't756 010 't 756.010 I /S.UtU

3m402.

PEsUE
Control

(PC)
E

/qiry p€ssu€ rEgulating station capacity re\iffi haE
)een perfomed (and d6umented) at the required

nteMts.

192.739 1752 1752 010 1752.0'tO 1752.010

PEsUE
Cotrcl
(Pc)

6

ievil p6suE recqding chans to Eriry ope€ting
)Bsures e within LIAOP. 192'623

t/w
17sr'.

1754(N)
1754(OH)
1754(PA)

'179.010
1750.010
1754.010
't754.010

(oH, PA)

1754.0',]0

P6sure
Contrcl

(PC)
7 E

taiil MAOP Worksheets and Elated source 192.619 1660

1660(PA)

't660.020 1660 020 '1660 020

iystem MAOPS.

P16s ure

Cmtrcl
(PC)

I
r'eriry prcper uprate (pressure ele€tion)
rrsedur$/Dlms m idlwed.

192.553
192.555
r92.557

1 660
1660(PA)

5500.200
(MA)

5500 480{010
4804020

Pcsuc
Cmtrcl
(Pc)

I

/enfy that eeh distnbution system supplied by moE 192.741 1754
1754(N)

1754(OH)
1754(PA)

2300.020 2300.020 2300.020

vith telemetsing or Eoding pEsuc aaug6 to
ndicate the gas pressure in the system(s).

P16suE
Cmtrcl
(pc)

10

Verit pressure gauges are checked br accuEcy at
requi€d inteMls,

NUA 1754
17540N)

1754(OH)
1754{PA)

1754.010 175/. 010
1754 010
(oH, KY)

700-0400

PEsUE
Cstpl
(Pc)

t1 E

r'dly €ch €ult tr pt ctrtainirE pEsUE cmtol
:quipment is dFigned in accodace with regulatqy
)medurE(s).

192.185
't92.187

1C.189

1762 '1762.O'10 1762.010 1762010

P16sure
CmtDl
(Pc)

venry:
> Vaults/plts are inspected 6 rcquired.
> Prcper peedurG are tulliled whlle rcrking in

€ults,
> Prcper dispGition cf any abandoned €ulyriit

't92.749 1762 1762.O10 1762.010 1762 010

FESUE
Control
rPCI

13

r'enfy LaQe volume smice rcgulatffi a€ Inspeted
s Huired.

N/A tvA r 750 020 17fi.O20 wA
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Appendix B - Sample Securitv Review Protocol (Excerpt Only)

Security Plan
Administ|ation

Has a Security Plan been da€loped and included as part ofthe local
EmeEency Manuals (lncident Manuals)?

> Last reliew date ofSecurity Plan:

Security Plan
Administration

ls the Security Plan a\€ilable ficr authodzed personnel, including contractors
who ha\e signed a nondisclosurc agreement?

Security Plan
Administration

?

Ha\e employees completed basic security and/or efreshertraining?

Security Plan
Administration

4

{re all employees and Vsitors displaying proper identificatiorvlD badges?

Physical Security

ls site/facility funced?
> Condition offence/gate(s), and description
> Ale gate locks working propedy?
> Ale therc common keys fcr locks?

- Key(s) numbe(s)_

Physical Security

Are materials/equipment stored at least three feet fiom either side ofthe
sitdfacility bnce?

Physical Security J

qre truck bins and equipment kept sacured?

Physical Security

qre caitical \€hes securcd?

Physical Secu.ity J

\re pdmary components inside of a locked building?

Physical Security b

s \aluable material stored in a secured location?

Physical Security 7

\re unused tools, equipment and materials stored and secured?

Physical Security 6

s therc outside lighting?
> Are bulbs/lights in working ode,

Physical Security 9

\re contract security se^ices used?
, Name

'Addrcss, Telephone number

' Point ofcontact



Exhibit No. 13
Schedule No. 4(46)H

Page 1 of8
\Mtness N. M. Paloney

TO: Susan Taylor, Controller, NiSource Corporate Services Company

FROM:

DATE:

SUBJEGT: NiSource Corporate Services Company Cost Allocation Audit

We have completed a review of the accounting systems, source documents, allocation
methods, and billing procedures used by NiSource Corporate Services Company (NCSC) to
allocate costs/expenses to the various subsidiary companies ("affiliates") including the holding
company, for the period January 1,2013 through December 3'1,2013.

Background

In February 2006, the Public Utility Holding Company Act (PUHCA) was repealed and replaced
with the PUHCA of 2005. Prior to this date, NCSC was required to obtain prior approval from the
Securities and Exchange Commission on new allocation methods used to allocate costs and
expenses. The PUHCA of 2005 is primarily a "books and records" statute and provides the
Federal Energy Regulatory Commission (FERC) with the authority over the books and records,
the ability to prescribe standards, and gives access to the books and records of the holding
company to the public utility commissions, but only to the extent relevant to the costs of the
subsidiaries.

NCSC uses various allocation methods to assign expenses to companies (including the holding
company), or groups of companies, to classify and disclose expenses in the financial
statements. Such allocation methods are defined in the seruice agreements ("agreements")
between NCSC and the affiliates. Affiliates are billed by NCSC via contract and convenience
billings. Contract billings represent labor and expenses billed to an affiliate. These costs are
identified by job order and represent costs incurred by NCSC to render seruices defined in the
service agreements with affiliates. Convenience billings are accommodation payments that are
rendered when NCSC makes a payment to a vendor for goods or services that are for the
benefit of more than one or all affiliates, and can be made for an affiliate who may not have the
means to wire money to outside vendors. Each affiliate is billed monthly for their proportional
share of the payments made in that respective month.

Annually, Internal Audit conducts a review of the cost allocation methods and billing procedures
used by NCSC and makes recommendations related to cost allocation and billing processes.

The primary business risks associated with these activities are:

. Allocation factors may not be updated properly to reflect current statistical data to ensure
that NCSC charges are billed relative to current operations;

. Contract and convenience billings may not be properly billed to affiliates;

Shelley Duling, Audit Senio, #4W'ffHltil#
Jaclyn Callahan, Audit ManaOer $Uy^ Cql{a.t*""
Ryan Binkley, Audit Director /?a j/ .Tfu1,
August 21,2014 'r
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. Holding company costs incurred may not be properly segregated and paid by the holding
company;

. Executive time allocation may not accurately reflect the companies benefiting from their
services;

. Costs charged by department may not be in accordance with the NCSC cost allocation
guidelines;

o Indirect costs may not be appropriately allocated to affiliates on a monthly basis;

o Intercompany payables and receivables may not be billed and settled accurately and
timely; and

o Contract billings and accommodation payments may not be accurately reported in the
annual FERC Form 60 Financial Report.

Gonclusion

Based on our audit results, the methods and procedures used to allocate costs/expenses and
bill subsidiary companies, including the holding company, are reasonable. Amounts reported as
accommodation and contract billing payments in the FERC Form 60 are proper. Instances of
improper time allocation were identified that were subsequent to the 90 day transition period for
which Management deems it appropriate to apply time to charge codes associated with a prior
role. Internal Audit recommends that Management re-emphasize the importance of timely
completion of time sheets and using appropriate charge codes in accordance with policy.

Summarv of Audit Obiectives. Scope. Results. and Recommendations

Audit Obiective 1: Costs are fairly and equitably allocated to all subsidiary companies
including the holding company.

Scope:

. Determine if allocation factors are updated regularly to reflect current statistical data to
ensure that NCSC charges are billed relative to current operations;

. Verify contract and convenience billings are properly billed to affiliates;

. Verify holding company costs incurred are properly segregated and paid by the holding
company;

r Verify executive time allocation accurately reflects the companies benefiting from their
services; and

. Verify costs charged by department are in accordance with the NCSC cost allocation
guidelines.
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Results:

. Allocation factors are updated semiannually and reflect allocation bases as defined in
the agreements between NCSC and the affiliates. A sample of allocation factors were
recalculated using source data, noting no exceptions. Internal Audit verified that these
factors were accurately updated in the Billing Mainframe ("mainframe").

o A sample of affiliate contract billings showed that direct charges are being properly
allocated to affiliates based on actual costs and current allocation percentages for
respective bases per the agreements between NCSC and affiliates with exception of the
following:

o One employee incorrectly charged time and expenses using an "AC" allocator,
rather than an "AD" allocator. "AC" allocates costs to the CDCs, while "AD"
allocates costs to the CDCs and Columbia Gas of Massachusetts (i.e. NiSource
Gas Distribution (NGD)). The dollar impact of using the "AC" allocator compared
to the "AD" allocator is presented in Appendix A; Employee 4. The net financial
impact to NiSource Gas Distribution (NGD) is $0.

o One employee incorrectly charged 100% of their time to Columbia Gas of
Maryland (CMD) for the period July 1 , 2013 through October 21,2013. During
this timeframe, the employee was assisting another team on work benefitting
CMA, thus CMA should have been allocated 100% of the employee's labor costs.
The dollar impact related to this improper time allocation is presented in
Appendix A; Employee 5. The net financial impact to NGD is $0.

A sample of accommodation payments made by NCSC was also reviewed and charges
to affiliates for accommodation billings were accurately billed to the affiliates.

. Holding company costs are required to be segregated and paid by the holding company.
Examples of holding company costs include, but are not limited to:

o Board of directors fees.

o Consulting, legal and all other costs related to mergers, acquisitions and
corporate restructuring.

A sample of costs charged to the holding company was tested and indicated that costs
being charged to the holding company appeared proper.

. Executives are required to report time based on the affiliates receiving benefit from their
services. A sample of executive timesheets indicated charges for executive labor
appeared to be accurately allocated to the affiliates benefiting from their services.

. NCSC employees are required to report time based on the affiliates receiving benefit
from their services and in accordance with the NiSource Cost Allocation Manual. A
sample of NCSC employee timesheets was tested and indicated charges for labor
appear to be charged in accordance with guidelines established in the Cost Allocation
Manual with exception of the following:

o One employee transitioned roles within Company 12 effective September 1, 2013
and continued to use the "KF" allocator associated with their prior position. Their
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time should have been charged to Columbia Gas of Maryland (CMD), Columbia
Gas of Pennsylvania (CPA), or Columbia Gas of Virginia (CGV) depending on
the work performed each day. The dollar impact of using the "KF" allocator is
presented at Appendix A; Employee 7 with the assumption the employee spent
time equally among CMD, CPA and CGV during the selected time period.
Management has determined that it is reasonable for employees to utilize charge
codes associated with a prior role for a period of 90 days subsequent to the
transition date. Employees may assist in activities such as training new
employees, completing a project, etc. As such, the amounts shown at Appendix
A exclude the 90 day transition period. The net financial impact to each business
unit is as follows: NGD $(2,215); Columbia Pipeline Group (CPG) $721:
Northern Indiana Public Service Company (NIPSCO) $1,478; and NCSC/Other
$16.

For the period January 1, 2013 through August 1,2013, one employee
incorrectly charged their time to the "AD" allocator, which allocates expenses to
NGD based on each company's proportion of gross fixed assets and operating
expenses, rather than the "Jl" allocator, which allocates expenses to NGD based
on each company's proportion of total retail customers. Refer to Appendix A;
Employee 3, for the dollar impact of using the "AD" allocator compared to the
correct "Jl" allocator. The net financial impact to NGD is $0.

One employee transitioned roles within Company 12 effective September 1, 2013
and continued to charge the "AQ" allocator associated with their prior role
through December 9,2013, at which time the "AD" allocator was utilized through
December 31,2013. The correct allocator for this employee's role for the period
September 1, 2013 through December 31, 2013 is the "Jl" allocator. The "AQ"
and "AD" allocators utilize gross fixed assets and operating expenses to allocate
charges, while the "Jl" allocator utilizes total retail customers. Refer to Appendix
A; Employee 2, for the dollar impact of using the "AQ" and "AD" allocators
compared to the correct "Jl" allocator. The amounts shown at Appendix A
exclude the 90 daytransition period discussed above. The net financial impact
to NGD is $0.

Internal Audit Recommendation(s):
Management should re-emphasize the importance of employees completing their time sheets
timely in accordance with policy and charging time to the appropriate charge codes. Training
sessions should be held as deemed necessary.

Management Response:

NCSC Accounting/Special Studies continually emphasizes the importance of employees
completing their timesheets both appropriately and timely through on-going communications,
proactive training sessions, and departmental reviews. In addition, NCSC Accounting/Special
Studies implemented additional analysis and review practices at the beginning of 2014, as
noted below. For the employees specifically noted above, NCSC reached out to the employees
to educate them on the use of proper charge codes and assisted the employees on changing
their codes prospectively.
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Please note that upon the implementation of Deployment 3 of the NiFiT Transformation
on April 1, 2015, combo edits will be configured based on deparTment and role to limit the
employee's options of available billing pool allocation combinations. Project-based work
will also have specific billing pool assrgrnments. This will greatly mitigate the risk of
improper allocation of cosfs charged by a department.

NCSC Accounting/Special Studies conducts regular reviews of the accounting data, allocation
methods, and billing processes to ensure accuracy, to identify internaltraining necessities, and
to meet regulatory requirements. These reviews include, but are not limited to, the following

activities:

Department Review (effective 9/1/12): Semi-annually, a review of all NCSC billings is
completed, by department, to ensure the accuracy of the account classification in its
entirety.

Manaqement Fee Review (effective 1/1/14): Monthly, a review of NCSC billings, by

regulated company, is completed in conjunction with the BU accounting departments to
ensure cost allocation accuracy and to address billing questions or concern in a timely
fashion, per section 2.3 of the service agreement.

Headcount Analvsis (effective 1/1/14): Monthly, reconciliations are performed to track
NCSC headcount changes, including Company 12 transfers in, new hires, and NCSC

department transfers. In conjunction with this analysis, a review of the labor associated
with these changes is conducted. Further, new hire on-boarding, as well as targeted
training, accompanies this analysis to promote understanding and awareness of
appropriate time allocation.

Requlatorv Data Review (as needed): In preparation for a regulatory filing, all NCSC
billings, by regulated company, are reviewed and thoroughly analyzed to ensure
accuracy and recoverability of the costs.

Audit Obiective 2: Processes and procedures are in place to verify monthly that all costs
have been allocated and intercompany payables and receivables are billed and settled in a
timely manner.

Scope:

. All costs are appropriately allocated to affiliates;

o Intercompany payables and receivables are billed and settled accurately and timely; and

. Verify contract billings and accommodation payments are accurately reported in the
FERC Form 60 Financial Report.

Results:

. Summaries detailing costs to be billed to affiliates for contract and convenience billings
are prepared monthly to ensure that all costs are allocated out to the affiliates. A sample
of contract and accommodation billings was reviewed, and all costs were properly
allocated to affiliates based on the allocator used.
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. Monthly, summary and detail bills for contract and accommodation costs are generated
for each affiliate. The receivable is immediately settled via a money pool transaction.
For a selection of months, InternalAudit confirmed the intercompany contract and
accommodation payable amount with the affiliated company noting that the amount
agreed to the respective invoice for the selected month. As such, it appears that the
intercompany amounts are being settled timely and accurately.

. FERC Form 60 is an annual regulatory support requirement for centralized service
companies, designed to collect financial information from centralized service companies
subject to the jurisdiction of the FERC, Within the Form 60, amounts related to contract
and accommodation payments are disclosed. lnternalAudit reviewed the most recent
filing of the Form 60 (2013) and tested a sample of transactions included in the amounts
disclosed for contract and accommodation payments. Amounts included in the filing for
contract and accommodation payments appeared proper and reconciled to amounts
billed to affiliates by NCSC.

Internal Audit Recommendation(s): None

We appreciate the cooperation and assistance that your staff provided to the Audit Team during
this review. Should you have any questions or require additional information, please do not
hesitate to contact Ryan Binkley at (614) 460-5985, Jaclyn Callahan at (614) 460-5493, or
Shelley Duling at (614) 460-6062.

cc: R. C. Skaggs
S. P. Smith
C. J. Hightman
G.L. Kettering
J. Hamrock
J. Stanley
L. J. Francisco
P. T. Disser
J.D. Veurink
J.H. Boushka
J.W. Mulpas
T. L. Tucker
Deloitte & Touche. LLC
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APPENDIX A
The table below presents the impact of incorrect coding of time and expenses for 2013 by company for those employees identified in
Audit Objective 1. For example, Columbia Gas of Kentucky was improperly allocated $3.9K of time and expenses.

Company fi Company Name

11 Columbia Energy Group

Columbia Gulf Transmission Company

NiSource Insurance Corporation
Energy USA - TPC Corp

Columbia Gas of Kentucky

Columbia Gas of Ohio
Columbia Gas of Maryland
Columbia Gas of Pennsylvania

Columbia Gas of Virginia

Crossroads Pipeline Company

Columbia Gas Transmission

Columbia Remainder Corporation
CNS Microwave
NiSource, Inc.

Northern lndiana Public Service Company

NiSource Development Company

NiSource Capital Markets
EnergyUSA

NiSource Retail Services

Service Protection Group

NiSource Finance Corporation
NiSource Energy Technologies

Columbia Gas of Massachusetts

NiSource Gas Transmission and Storage Company

Northern Indiana Public Service Company - Electric

Northern Indiana Public Service Company - Gas

NiSource Energy Ventures
Columbia Gas of Ohio Receivables Corporation
Columbia Gas of Pennsylvania Receivables Corporation
NiSource Midstream Services

l' '. r, ... .. .':; ' ,r

Business Unlt ]Employee 1 , Employee 2 Employee 3 employee 4 Employee 5

Corp/Other l-.10

CPG I7.I2
0.27

3.93

81.60 394.13

676.12 1,520.66

11,24r.63]| (61.24)

(s47.s2]| (919.09)

(1,12s.16) (600.37)

1.00

565.85

0.2r
0.89

7.25

1,462.O4

1.63

0.01

0.13

0.79
0.00

0.27

0.03

340.38

L20.95

1.0.75

(334.09) 13,550.75 (54,819.10) (10,295.09)

5.73

t.t4
0.07

0.12
14.92

r:1. il - "l

(15s.50)

(20,985.14)

734.59

5,334.45

1,530.96

Total
1.10

L7.t2
0.27

3.93

3,970.96

9,545.29

L0,936.03

L7,703.77

7,184.9I
1.00

565.85

o.2t
0.89

7.25

1.,462.04

1.63

0.01

0.13

0.79

0.00

0.27

0.03
(s1,ss7.16)

120.95

r0.75
5.73

t.L4
0.07
o.r2

..r4.92

T4

22

24

32

34

35

37

38

44

51

54

57

58

59

60

62

68

77

74

75

78

80

82

89

90

92

93

94

96

Gran{:Iotal

Corp/Other
Corp/Other
NGD

NGD

NGD

NGD

NGD

CPG

CPG

Corp/Other
Corp/Other
Corp/Other
NTPSCO

Corp/Other
corp/other
Corp/Other
NGD

NGD

Corp/Other
Corp/Other
NGD

Lru
NTPSCO

NTPSCO

CPG

Corp/Other
Corp/other
CPG

3,660.82

28,333.66

1,209.22 10,295.09

14,235.93

7,379.47
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APPENDIX A (Cont'd)
The table below presents the impact of incorrect coding of time and expenses for 2013 by business unit for those employees identified at
Audit Objective 1. For example, NIPSCO was improperly allocated $1.5K of time and expenses.

NGD

CPG

NTPSCO

15.91

(2,2L5.421

720.98

L,478.53

- 15.91

- (2,2L5.421

- 720.98

- 1,478.53

Grand Total

Corp/Other



NiSource Employee
Expense Reimbursement
Audit

September 22,2014

To: Susan Taylor, Corporate Controller

From: Ryan Binkley, Audit Director

Jaclyn Callahan, Audit Manager
Michelle Eich, Lead Data Analyst
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NiSource Employee Expense Reimbursement Audit
(Audit Period: July 1, 2013 through June 30, 2014)

EXECUTIVE OVERVIEW
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The InternalAudit Department began performing regular audits of the expense reimbursement process in 2009 by
analyzing trends in employee spending to identify non-compliant expense transactions.

The scope of the audit includes the following NiSource Business Units (BU):

. /ViSource Gas Distribution Companies (NGD)

. NiSource Corporate Seruices (IVCS)

. Northern lndiana Public Service Company (NIPSCO)

. Columbia Pipeline Group (CPG)

Executive Council (Officer) expense statement reviews are performed annually. InternalAudit issued a separate report
for Officer expense reimbursements (audit period January 1, 2013 - December 31 , 2013) on June 30, 2014.

f n early 2014, the InternalAudit department embarked on an internal process improvement initiative to enhance our
data analytic proficiencies. Through a formal RFP process, InternalAudit engaged Protiviti, a leading data analytics
consulting organization, and on-boarded a permanent Lead Data Analyst to assist us in the pursuit of our efforts. The
Employee Expense ReimbursementAudit was chosen to be a part of a "Pilot" effort by the audit group to utilize and
showcase our enhanced data analytic process, procedures, and tools. In the future, the "Employee Expense
ReimbursementAudit" will be a part of our continuous audit program and the audit period will be modified to align with
the Company's annual financial reporting period of January 1 through December 31. Additionally, by aligning our
procedures with the calendar year, lnternalAudit will have the ability to better ensure taxable costs are included in
employee income at year-end.
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NiSource Employee Expense Reimbursement Audit

Specifically, the focus of our audit included the following:

Perform analysis on employee expense reimbursement data to identify unusual items and/or trends and provide
management with insights into employee expense activity across the four NiSource business units; and

Based on the results of our data analysis, verify if employee expenses are incurred and reimbursed in
accordance with Company Policy and Internal Revenue Service guidelines.

Overall Conclusions:

As a result of our procedures, InternalAudit identified some minor exceptions to established Employee Expense
policies and procedures and has made the following recommendations to management:

Reinforce documentation requirements for Entertainment and Gift transactions to ensure compliance with
Company policy;

Ensure all taxable Gift transactions are properly identified and included in employees income for IRS reporting;

Reinforce the communication and review of personal mileage requirements to ensure employees traveling more
than 12,000 miles while using their personal vehicle are being considered for fleet transportation;

Reinforce the policy requirements for the use of personal vehicles for business travel; and

Ensure appropriate documentation is retained for employees with unique commuting arrangements for the
identification of taxable travel.
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Analvtic Observations :

Perform analysis on employee expense reimbursement data to identify unusual items and/or
trends and provide management with insights into employee expense activity across the four
NiSource business units.

NOTE: Audit periods included in this review extend cover the twelve month period July 1 to June 30 of the given audit
year (E.9. AYE 2014 = audit period of July 1,2013 through June 30, 2014).

As part of our analytical review, lnternal Audit obserued the following:

. NiSource*: ERS expenses have increased in total over the last three (3) years, but the % increase year-over-
year has steadily declined. From 2013 to 2014,InternalAudit noted a -9oh increase (-$2.enn1 in total ERS
expenses of -$28.5M to -$31 .1M.

NGD: ERS expenses increased -$0.3M or -5.0%o from AYE 2013 of -$4.9M to AYE 2014 of -$5.2M

il/PSCO: ERS expenses increased -$0.1M or -3,5%o from AYE 2013 of -$3.6M to AYE 2014 of -$3.7M

NCS: ERSexpensesincreased -$0.9Mor-7.4%ofromAYE 2013of -$11.8MtoAYE2014of -$12.7M

CPG: ERS expenses rncreased-$1,4Mor -16.9%fromAYE 2013 of -$8.1MtoAYE2014of -$9.5M

* The total number of NiSource employees submitting ERS expenses increosed by -5%

from June 30, 20L3 to June 30, 201-4 - see slide 15 for more information.
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Analvtic Observations (Cont'd):

The average total NiSource ERS expense per employee increased -4o/o fromAYE 2013 to AYE 2014 while overall
total ERS expenses increased -9% during the same time period (See slide 15);

The total number of employees submitting expenses increased by -5% during AYE 2014 (4,780 to 4,999; See
slide 15);

Hotel, Meals, and Air Travel expense categories have been consistent drivers of most ERS spend for the past
three (3) years. These three (3) expense categories comprise -70o/o of all ERS expenses during that time period.
However, while overall ERS spending has increased -9% from AYE 2013to 2014, this increase is less than the
increases in expenses fromAYE 2012 toAYE 2013 of -17% (See slide 22);

Seven (7) primary ERS expense categories increased from AYE 2013 to AYE 2014; Gift transactions decreased
-38o/o year-over-year (See slide 22); and

Personal mileage of -3.6 Million miles was submitted for reimbursement during AYE2014 and AYE 2013 (See
slide 54).
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Audit Obiective :

As a result of data analysis observations and through appropriate sampling methodology,
determine if employee expenses are submitted timely and processed in accordance with
Company Policy and Internal Revenue Service guidelines.

lnternal Audit identified the following:

. Expenses are captured, processed and approved in the Expense Reporting System (ERS) maintained by IBM;

. Through a risk-based analytical sampling process, InternalAudit reviewed eighty-five (85) expense reports noting
no significant policy violations. InternalAudit identified the following exceptions:

Two (2) taxable Gift transactions were not properly identified by current manual review processes and
included in the respective employee's 2013 income;

Personal mileage reimbursements in excess of 12,000 miles were submitted by twenty-six (26) employees
during AYE2014;

NOTE: Current policy requires receipt documentation for a limited sef of transactions (i.e. "Room and Tax" &
"Cash"). lnternalAudif's assessment of the reasonableness of the expense in accordance with policy was limited
to the information required to be input rnfo ERS.
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Audit Obiective (Gont'd):

Accounts Payable (A/P) performs periodic audits of employee expenses based on consistent criteria and risk
factors;A,/P's assessment of whether an expense item is in accordance with policy can be affected by the limited
amount of detail required to be input into ERS for some transactions;

Generally, NiSource employees submit expenses within forty-five (45) days after incurring expenses, as required
by policy. InternalAudit identified that employees have been submitting expenses more timely with 98% of all
expenses being submitted within the fody-five (45) day requirement in AYE 2014 as compared to 97% in AYE
2013;

Taxable travel for two (2) identified NiSource employees with unique commuting arrangements were tracked and
reported in each employee's income by Management through December 31,2013. Management is in process of
reviewing taxable travel during 2014 for inclusion in the employee's income and W-2 for 2014. InternalAudit will
validate the inclusion of taxable travel amounts in each employee's income for those costs incurred in 2014 in our
employee expense reimbursement audit that will cover the twelve month calendar period ending December 31,
2014: and

Taxable use of the Company-leased aircraft appears to be properly tracked and monitored. InternalAudit will
vaf idate the inclusion of taxable amounts in employee's income for those costs incurred in 2014 in our employee
expense reimbursement audit that will cover the twelve month calendar period ending December 31,2014.
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I ntern al Au dit Reco m m endatio n ( s) :

Management should consider the following process enhancements to strengthen the current control environment:

' Reinforce the documentation requirements for employees submitting Entertainment and Gift expenses to ensure
compliance with the "Business Expense Reimbursement and Reporting Policy" and the "Employee Gift and Award
Accounting and Reporting Policy";

Ensure that all taxable Gift transactions are properly identified and that taxable amounts included in employees
income, as in accordance with IRS requirements;

Reinforce the "Passenger Vehicle Policy" and the "Travel Policy" that define when fleet vehicles should be
considered to be cost effective for the Company and rental cars should be utilized in place of personal vehicles;

While the trend of submitted late transactions appears to be decreasing, reinforce expense policy for those
employees who may consistently submit expense reports past forty-five (45) days; and

Enhance current review processes and procedures to ensure an appropriate amount of supporting documentation
is maintained to adequately support tax treatment conclusions (taxable vs. non-taxable) for all expenses submitted
by employees with unique commuting arrangements.

Audit Obiective (Gont'd):
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General Comment(s): In order to improve documentation in ERS, all employees should consider providing as much
information as practicable to support their expenses in the comments section of ERS (examples include mileage
details, types of gifts to ensure appropriate tax treatment, and explanations for expenses that do not align with policy).
lf a future ERS system update is implemented, Management should consider enhancing current documentation
requirements and/or system controls for Gift, Cash, and Car Rental expenses.

We have shared our analytic objective results with Management and they agree with our results.

Audit Obiective (Cont'd):
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Analytic Objective

ANALYTIC OBSERVATIONS

Perform analysis on employee expense reimbursement data to identify unusual items and/or
trends and provide management with insights into employee expense activity across the four
NiSource business units.
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Resu/fs.'

For the current and prior audit periods, InternalAudit independently accessed ERS through its online reporting tool
(GERS) and extracted all employee expense data from July 1 ,2011- June 30,2014.

NOTE: Data accuracy is limited by potentialdata input errors by employees (i.e. coding an expense
incorrectly).

Internaf Audit developed a new continuous review process regarding the audit of ERS data. In May of 2014, the
department on-boarded a new Lead Data Analyst to assist in the development of data analytic processes and
procedures. The department also invested in a data analytic tool "Tableau" that assisted us the in the execution of
our data analysis and our audit testing sampling processes. For our data analytic observations, we imported all
ERS data for the three (3) years presented; our audit procedures focused on the twelve months ending June 30,
2014.

As pad of future audits and on a go-fonnrard basis, we will continue to import ERS data into the Tableau tool for
data analysis purposes and to assist execution of audit procedures which will ensure both an efficient and
consistent audit process going forward.

Analvtic Observations :
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Analvtic Observations (Gont'd):

Key highlights and significant fluctuations identified from the analytics performed are as follows:

.@:ERSeXpenSeShaveincreasedintota|overthe|astthree(3)years,butthepercentageincrease
year-over-year has steadily declined :

-42% increase from 6/3012011 to 613012012 (AYE 20121 (-$tt.lM to -$243M
-17% increase from 6/3012012 to 6/30/2013 (AYE 20131 (-$24.3M to -$28.5M)
-9% increase from 613012013to 613012014 (AYE 20141 (-$28.5M to -$31.1M)

NGD: ERS expenses have increased -$0.3M or -5.0/o from AYE 2013 of -$4.9M to AYE2014 of -$5.2M
Total average expense per NGD employee increased -1 .3% from AYE 2013-2014

AIIPSCO: ERS expenses have increased -$0.1M or -3.5%o from AYE 2013 of -$3.6M to AYE 2014 of -$3.7M
Total average expense per NIPSCO employee decreased -1.5% from AYE 2013-2014

NCS: ERS expenses have increased -$0.9M or -7.4%o from AYE 2013 of -$11 .8M to AYE 2014 of -$12.7M
Total average expense per NCS employee decreased -0.4% from AYE 2013-2014

CPG: ERS expenses have increased -$1.4M or -16.9% from AYE 2013 of -$8. 1M to AYE 2014 of -$9.5M
Total average expense per CPG employee increased -16.9% from AYE 2013-2014
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Total NiSource ERS Expenses
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Observations:

InternalAudit noted that the average total
NiSource ERS spend per employee
increased -4o/o from AYE 2013 to AYE
2014 whlle overall total ERS spending
increased -9%. While the total number of
employees submitting expenses increased
by -5o/o during AYE 2014 (4,780 to 4,999),
total ERS expenses appear to have
outpaced the overall increase in
employees submitting expenses. See
chart included and table below:
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overall NiSource employee expense spending.
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Total NiSource ERS Expenses / BU
(AYE 2012- AYE 2014)

Observations:

lnternalAudit noted that total NiSource
BU ERS costs have increased year-over-
year for the periods under review.

NIPSCO total ERS costs have slightly
increased during the periods
observed, while NIPSCO's total % of
overall NiSource ERS costs slightly
decreased during AYE 201 4.

While NCS total ERS costs comprise
the largest proportion of overall ERS
costs, their respective % of overall
ERS costs slightly decreased during
AYE2013 and {YE2014.
NGD total ERS expenses have
increased year-over-year, but NGD's
% of overall costs remain steady from
AYE 2013 to AYE 2014.

CPG total ERS total costs and its % of
overall costs have increased slightly
year-over-year for all periods
observed.
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Total NiSource ERS Monthly Spend Trending*
(AYE 2012- AYE 2014)

*The chart included is an illustration from the Tableau tool, representing NlSource ERS
monthly spend trending for the periods observed.
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Observations:

While total NiSource ERS
spending has increased year-
over-year, it appears monthly
spending tends to spike during
the September-October
months and falls to the lowest
levels in December of each of
the periods observed.

Year-over-year, the total
number of transactions appear
to have greater peaks of
activity throughout 2012 and
2013.

ffi

,z
a4

$

,l

i.

{F

d n - d'{ d d r.l r.+.*ry s ct N{ l'1,*i fsl fr} fa/ r.{ rl Flnl $ e {Tq n n t5 {fl €? qP f, 'f rf t ?
fi fi F fl 4dG dSdE Ndd E d Nd@ dd dd d R dd d dddd d Nddr d

9H e 3s*3 g E E#E "a$5: PgE gH 5 €i "rF5: AgE gA € tiF$ :



Exhibit No. 13
Schedule No 4(46)l

Page 18 of 72
Witness N. M. PaloneyNiSource Employee Expense Reimbursement Audit

Total NGD ERS Expenses
(AYE 2012- AYE 2014)
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Observations:

InternalAudit noted that the average total
NGD ERS spend per employee increased
-33o/o from AYE 2012to AYE 2013 and
-1o/o from AYE 2013 to AYE 2014.
Overall, NGD ERS costs appear to have
outpaced the increase in NGD employees
submitting expenses during the audit
periods, but appears to have
proportionally decreased year-over-year
from AYE 2013 to AYE 2014. See table
below:

AYE 2012 AYE 2013 AYE 2014
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Observations:

InternalAudit noted that the average total
NIPSCO ERS spend per employee
increased -5o/o from AYE 2012 to AYE
2013 and decreased -1o/o from AYE 2013
to AYE 2014. Overall, average employee
ERS costs appear to be trending
downward from AYE 2013 to AYE 2014
despite an overall increase in NIPSCO
employee headcount. See table below:

AYE 2012 AYE 2013 AYE 2014
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Total NCS ERS Expenses
(AYE 2012- AYE 2014)
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Observations:

InternalAudit noted the average total
NCS ERS spend per employee has
remained steady year-over-year from
AYE 2013 to AYE 2014. See table below:6o
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Total CPG ERS Expenses
(AYE 2012- AYE 2014)
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InternalAudit noted that the average total
CPG ERS spend per employee increased
-10o/o from AYE 2O12to AYE 2013 and
further increased -12% from AYE 2013 to
AYE 201 4. Overall, average employee
ERS costs appear to be trending upward
and outpacing the overall CPG employee
headcount increases from AYE 2013 to
AYE2014. See table below:
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Observations:

Overall, Hotel, Meals, and Air Travel expense
categories have been consistent drivers of most
ERS expense for the past three (3) years, as
outlined in the graph and table below. These
three (3) categories comprise -70o/o of all ERS
submittals. However, while overall ERS
spending has increased -9o/o from AYE 2013 to
AYE 2014, the increasing pace of spend has
slowed from -17o/o 

"s 
of AYE 2013.

Additionally, the increase of pace of spend for
each category has slowed from AYE 2013 -
2014. See table below.
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NiSource ERS Expense Categories by BU
(AYE 2012- AYE 2014)
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Observations:
Allocation of ERS Spend across NiSource BU's:

. Air Travel:allocation of spend has remained relatively
flat year-over-year during recent periods.

. Car Rental:allocation of spend has shifted from NCS
with proportional increases at CPG.

. Entertainment: proportion of spend has decreased at
NCS with increases shifting to CPG.

. Gift; while total Gift spending has decreased across
NiSource the proportion of spend has shifted from
NGD to both NCS and CPG.

. Hotel, Meals, and Other: the allocation of ERS spend
has remained relatively flat across the NiSource BU's
over recent periods.

. Personal Mileage; propottion of spend has shifted
from NIPSCO and CPG in recent periods.
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Observations:

Overall, Hotel, Meals, and Other expense
categories have been consistent drivers of NGD
ERS spend for the past three (3) years, as
outlined in the graph and table below. These
three (3) categories comprise -76% of all NGD
ERS submittals. While overall ERS spending
has increased -5o/o from AYE 2013 to {YE2014,
the increasing pace of spend has slowed from an
overall -32% increase as of AYE 2013.
Additionally, the increase of pace of spend for
each category has slowed with decreases in Air
Travel and Gift spending in AYE 2014.

t^
oq
Co
CL

fi sa.o
th
c,
lrl
.s
c
3 $z.o

AlrTravel 1S 332,349' 5532,834
Car Rental tn,el I L4O,597

Entertainment | 7L5,273t 150,957

Gift | 237,72Ir 312,8ss

Hotef 7,o22,42s I l,4t8354
Meals | 1,009,753 r,35o,323

Other | 6L7,4681 tn,no
PersonafMileagerS 2ao,4l8t 5276,132

6Vo

tg/o
3t%
32%

396
v%
2er6

-T/6

529,266

143,933

L74,547

Lr1,638

1,570,ss0

r,557,224

7U,O52

292,338

5

s

-t%
2%

L6%

'67/o

tL%

L5%

5%

6%

Totaf I s 3,733,238' y,922,I72' 32% s 5,159,548' 5%

So.o
AYE 2012 AYE 2013 AYE 2014



Exhibit No. 13
Schedule No. 4(46)l

Page25 ot72
Witness N. M. Paloney

NiSource Employee Expense Reimbursement Audit

s4.0

s3.s

St.o

5o,s

NTPSCO ERS Expense Categories
(AYE 2012- AYE 2014)

I Air Travel

I Car Rental

I Entertainment

r Gift
r Hotel

I Meals

fi Other

I Personal Mileage

Observations:

Overall, Meals, Other, and Personal Mileage
expense categories have been consistent drivers
of NIPSCO ERS spend for the past three (3)
years, as outlined in the graph and table below.
These three (3) categories comprise -68% of all
NIPSCO ERS expenses. While overall NIPSCO
ERS spending has increased -3% from AYE
2013 to AYE 2014, the increasing pace of spend
has largely slowed from an overall -11%
increase as of AYE 2013. Additionally,
Entertainment, Hotel, and Personal Mileage
spend has decreased in AYE 2014.

." $2.5ola
tr
o
IL
ri gz.o
a^
alt!
.g
E Sr.s
.9

s1.0 AirTravel | 5 341,024

CarRental 79,442

Entertainment I s:,roo
Gift | 11,319

Hotef 566,312

Meals | 538,578

Other 575,960

PersonafMileagerS I,o47,Mo

5308,410

93,725

76,O55

23,526

712,480

687,018

636,U7

51,041,011

-10e6 | s 348,rs7

!ff/ 105,629

nx | 66,383

tofy. | 27,676

26% ' 627,338

zet | 8r3,79J
LL% | 732,976

-Ly" | 5 981,762

tt%
1916

-t3%

t895
-LzY.

tg/.
LS%

-6%

Totaf | 5 3,2L3,t8t $3,szg,o6s' LL% | S 3,7o3,7s4' 3%

s0.0
AYE 2012 AYE 2013 AYE 2014



Exhibit No 13
Schedule No. 4(46)l

Page 26 of 72
Witness N. M. PaloneyNiSource Employee Expense Reimbursement Audit

s14.0

S1z.o

Sro.o

52.0

s0.0

NCS ERS Expense Categories
(AYE 2012 - AYE 2014)

s Air Travel

I Car Rental

ffi Entertainment

r Gift

Hotel

Meals

ffi Other

I Personal Mileage

Observations:

Overall, Air Travel, Hotel, and Meals expense
categories have been consistent drivers of NCS
ERS spend for the past three (3) years, as
outlined in the graph and table below. These
three (3) categories comprise -70o/o of all NCS
ERS expenses. While overall ERS spending has
increased -7o/ofromAYE 2013 to 2014, the
increasing pace of spend has largely slowed
from an overall -13% increase as of AYE 2013.
Additionally, Car Rental, Entertainment, and Gift
spend has decreased in AYE 2014.
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S1o.o
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s8.0

Sz.o

s2.0

S1.o

So.o

CPG ERS Expense Categories
(AYE 2012- AYE 2014)

AYE2OT2 AYE 2013

I Air Travel

I Car Rental

I Entertainment

r Gift
I Hotel

Meals

ffi Other

I Personal Mileage

Observations:

Overall, Air Travel, Hotel, and Meals expense
categories have been consistent drivers of CPG
ERS spend for the past three (3) years, as
outlined in the graph and table below. These
three (3) categories comprise -77o/o of all CPG
ERS submittals. While overall ERS spending
has increased -17o/otrom AYE 2013 to 2014, the
increasing pace of spend has slightly slowed
from an overall -18o/o increase as of AYE 2013.
Additionally, Entertainment, Meals, and Other
increased the most during AYE2014 with a slight
decrease in Gift spend.
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AirTravel
Car Rental

Entertainment
Gift
Hotel

Meals

Other
Personal Mileage
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26%
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Total "Air Travel" ERS Expense Trending*
(AYE 2012- AYE 2014)
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Observations:

Air Travel costs have
increased year-over-year in
both 2013 and 2014. The
trending of peak and non-peak
spending appears to be
relatively consistent during the
periods under observation with
the lowest spending and
number of transactions
occurring in the fourth quarter
of the year and the highest
level of activity occurring
during the September and
October months.
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*The chaft included is an illustration from the Tableau tool, representing NiSource ERS monthly
spend trending for the periods obserued. Also refer to slides 29-37 for other expense category
trend analysis.
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Total "Car Rental" ERS Expense Trending
(AYE 2012- AYE 2014)

Avg Sgend W lewrp

T€rteE spend

Trarc

Observations:

Overall, Car Rental costs do
not have a smooth pattern of
activity during the period
under observation. However,
the lowest level of spend and
transactions typically occur in
the December and January
months, while a comparable
pattern of peak activity
appears to have occurred
during May and October of
2013 and 2014. The high
level of transactions in
September of 2013 do not
appear to align with the spend,
as noted in other months.
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Total "Entertainment" ERS Expense Trending
(AYE 2012- AYE 2014)

A4l Spend pac &np

ffi r"t *spna

Trers

Observations:

Entertainment activity tends to
clearly peak during the month
of December during the
periods under observation with
other high levels of activity
being noted in the August of
2012 and2013. In contrast,
the lowest level of activity
appears to occur in the first
quader of each year.
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Total "Gift" ERS Expense Trending
(AYE 2012- AYE 2014)

Avg sFend Fer *?lp

T6a;$ Spend

Truns

High-Level Observations:

Gift activity tends to clearly
increase in the fourth quarter
of each year observed, with
significant peaks in the first
quarter of 2012 and 2013,
which is largely attributed to
amounts expensed for safety
awards, as noted on the next
slide. Overall, ERS Gift
spend is down -38% in AYE
2014. See the next slide for
more information.
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Total "Gift" ERS Expenses Category Trending
(AYE 2012- AYE 2014)

NOTE: The table above has been organized based upon significance of Gift spend in 2014. lnternalAudit
verified with NiSource HR that taxable transactions have been identified in each employees' 2014 income.
lnternalAudit was unable to accurately determine the average amount of gift transactions per employee as it
was noted that data entered rnfo ERS was incomplete in ceftain rnsfances whereby recipient information was not
included in the expense submission. As such, spend per employee is not reflected herein.

Award [Cash or Cash Quivalents (gift cards)]
Gift [t\Ierchandise / Service]
Gifts [Ernployees]
Award ffVlerchandise / Service]
Safety Aw ards (Taxable)

Gifts [Flowers]
Gifts [Non-Employees]
Gift [Retirenent]
Safetv Awards (Mn T

It
I

I

I

$

;;;;i; I

22,941 
|

155,473 I

9,641

15,673 |

5,024

173,648 
|

66,087 |

55,419 
|

20,232 |

253.178
rcizet I

26,416
12,962 

|

4,985

14.0% | $
58.0% I

7.3% 
I

-11-8% |

62.8Yo

37.s% |

68.5%
158.0% |

-64.6% $

153,069
75,303

-11.9%
13.9%

-0.9%

124.5%

-91.2%

0.8%
-58.0%
-36.3%

27.2%

;;:;;; I

45,413 
|

22,334 |

13,403
11,096 |

8,255

TOTAL ERS GIFT TRAMCTIONS 468,579 $ 626,224
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Total "Hotel" ERS Expense Trending
(AYE 2012- AYE 2014)
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Observations:

Hotel expenses comprise the
largest propodion of overall
ERS spending for all periods
observed. Hotel activity has
typically decreased in the
fourth quarter of each year,
with the peak activity occurring
in October and then falling to
the lowest level of activity in
November and December of
each year observed.
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Total "Meals" ERS Expense Trending
(AYE 2012- AYE 2014)

rlvg SFnd ry knp

ToaE 9mnd

Trat=

Observations:

Meal expense total monthly
spend tends to peak in the
December months. At the
same time, the total number of
transactions tend to be lower
while the spend per employee
tends to be much higher, as
noted by the peaks at the top
of the table. Ultimately, it
appears that employees may
not properly include the listing
of employees in ERS for
December gatherings/Holiday
parties. The lowest level of
spend appears to occur during
the February and July months
during the periods observed.
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Total "Other" ERS Expense Trending
(AYE 2012- AYE 2014)

Avg9pndry'tulp

To?ag spend

Trgns

Observations:

Overall, Other spend does not
appear to have a discernable
pattern of activity during the
periods observed. As such,
lnternalAudit has included a
table on the next slide that
breaks down of the top fifteen
(15) Other expense categories
in order of highest to lowest
spend during AYE 2014.

Note: In total, there are
currently forty-one (41) Other
expense categories that can
be selected in ERS - please
refer to Appendix A for a full
listing and spend for the
periods observed. The largest
drivers of Other spend has
been Seminar Fees, Training,
and ParkingA/alet.
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Top 15* "Other" NiSource ERS Expenses Cafego ry Trending
(AYE 2012- AYE 2014)

Training 
IParkingA/alet

Other / Miscellaneous I

Services & Supplies [Office] |

Services & Supplies [Other] |

Fuel I

ftofessional Associations 
I

Ground Transportation flaxi / Linnl I

Business Center
Safety Boots I

Gift [Cash or Cash ftuivalents (gift cards)]
Ground Transportation [Car Service] |

Tolls

769,732
440,237 

|
496,210'
38e,037 

1

260,657 '

218,305 
|

286,487 |

805 
|

165.424 |

96.992
rge,sro I

31,930

64,799 |

55,379

840,310 
|

538,909 '

ll?tlil
289,264 

1

257,233 |

298,715 ,

195,817 |

195.873
roz,gso I

124,281

134,747 |

86,774

69,672 
|

9%

22%
-9%

18%

11%

18%
4%

24225%
18%
11%

-10%

322%
34%
26%
25%

628,118 
|

518,387 '

513,804;
365,488 |

321,546 
|

305,504 |

297,137 
|

210,713 |

160.061

tsz,vl I

124,366
1o7,n6 |

79.917

5Yo

17%
15%
12%

26%

25o/o

2%

52%

8%

48%
7%

-8%

24%

15%
16%

TOTAL ERS GIFT TRAMCTTONS $ 3,466,517 $ 4,114,711 19% $ 4,723,206 15%

'15 7o OF TOTAL

TOTAL OTHERTRANSACTTON $ 3.748,788 $ 4,499,933

* A total of (47) Categories were identified as "Othe/' in AYE 2074; see "SupplementolSlides" for additional
information. "Professionol Associotions" were first widely processed in ERS in 20L3.
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Total "W" ERS Expense Trending
(AYE 2012- AYE 2014)

*lg 56nd pec'*rip
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High-Level Observations :

Total Personal Mileage costs
have remained steady during
2013 and 2014 with less than
a -1o/o increase in overall
costs. Peak travel periods
appear to occur in May and
October with the lowest level
of activity occurring in
December of each period
observed. lnternal Audit
focused specifically on
employees with more than
12,000 miles of reimbursed
travel, as noted in the Audit
Objective of the report.
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Audit Objective
(Audit Period: July 1, 2013 through June 30, 2014)

AUDIT RESULTS
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AMEX corporate credit cards are provided to exempt employees to pay for appropriate Company related expenses
and to certain non-exempt employees who travel frequently on Company business.

"ReceiptAcknowledgments" are required to be signed by each employee, agreeing to the terms for using
the AMEX card.

Expenses are captured, processed and approved in the Expense Reporting System (ERS) maintained by lBM.

AMEX charges are auto-fed into the ERS system and then processed by individual employees.

Payments are remitted to AMEX by NiSource.

Employees who are not issued corporate credit cards may still incur legitimate reimbursable business expenses.

Expenses are submitted and approved on an employee expense statement and sent to Accounts Payable
for processing.

Cash advances are also available for approved expenses and are captured in the ERS system.
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As a result of data analysis observations and through appropriate sampling methodology,
determine if employee expenses are submitted timely and processed in accordance with
Company Policy and Internal Revenue Service guidelines.

. Focus Area 1:

Review employee expense repods identified as part of our analytic procedures and evaluate their
compliance with Corporate Policy;

. Focus Area 2:

Review the procedures performed byAccounts Payable to periodically audit employee expense transactions
and review the results of their audits for instances of non-compliance;

. Focus Area 3:

Ensure expenses are entered timely into ERS for review, approval, and payment; and
. Focus Area 4:

Verify taxable travel has been identified and properly included in income as required by IRS reporting
requirements for employees with unique working arrangements, including travel with the use of the
Company-leased aircraft for compliance.

NOTE : Audit Resu/ts are presented on slides 41-64; Refer to slides 65 and 66 for Internal Audit
Recommendotions for oll four (4) focus oreos noted.

Audit Obiective :
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Audit Obiective - Focus Area 1:

Review employee expense reports identified as part of our analytic procedures and evaluate their
compliance with Gorporate Policy.

Audit Results.'
Based on the analysis performed as part of our Analytic Obseruations, eighty-five (85) samples were selected for
further testing using a risk-based sampling approach.

. InternalAudit reviewed the selected expense statements within ERS to determine compliance with corporate
policy, including the following:

. Business Expense Reimbursement and Repofting;

. Corporate Credit Cards;

. Employee Gift and Award Accounting and Repofting;

. PassengerVehicle Policy; and

. Travel Policy.

. InternalAudit did not identify significant and/or recurring violations of policy based on the samples selected. Audit
noted that supporting expense receipts, per policy, are primaily only required for "Hotel"* and "Cash" expenses.

NOTE: Due to the lack of detail and suppofting documentation required by corporate policy, lnternal Audit's assess/nent of the
selected expense item as a reasonable busrness expense in accordance with corporate policy was limited in some cases based
on the information retained,n ERS. Currently, the version of ERS utilized by NiSource does not allow additional receipts to be
required for categories which currently do not require one.

*Hotel expense includes Room & Tax, Conferences Rooms, and Other expenses chorged through ot hotels
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Audit Obiective - Focus Area 1 (Cont'd):
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Audit Selection ldentification Process:
InternalAudit utilized the data analytics tool Tableau to assist in the determination of selections for testing. The scatter
chart above is a diagram that shows the spending relationship of all ERS expenses forAYE 2014. Our audit
procedures largely focused on "outlier" transactions (as highlighted above in red circles) that deviate from median
spend whereby an employee may have a large number of transactions with a large dollar value. The black line above
illustrates the median spend for all AYE2014 transactions.
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Audit Sample ldentification Process:

. Utilizing the analytical data, as outlined in the first section of this report, and through the use of scatter plot data
associated with each of the eight (8) overall ERS expense categories InternalAudit focused our total selection
population on "outlier" transactions by each employee of NiSource submitting expenses.

Testing selections excluded expenses submitted by Officers as they are subject to testing in the Officer Expense
review performed annually.

In addition to outlier transactions, we also focused our efforts on the following activities:

Gift transactions that result in a gift of over $250 to the recipient;
Spouse or Paftner transactions;
Cash Transactions and Advance Reguesfs;

Personal Mileage greater than 12,000 miles in an annual period ;
Potentialfraud indicators (Highest spend for a given category, round dollars, unusualvendor...etc.); and
U n u su al flig ht de stin ation s.

Slides 45-57 contain scatter plot diagrams/activity for the eight (8) expense categories and cash transactions and
note our conclusions for each of the categories and related selections tested.

Audit Obiective - Focus Area 1 (Gont'd):
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Audit Obiective - Focus Area 1 (Gont'd):

Total "Air Travel" ERS Expense Scaffer (By Employee)
(AYE 2014)
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Air Travel Transactions:

As part of our risk-based approach,
InternalAudit has focused on certain
outlier transactions.

Conclusions:
As part of our review of the identified
audit selections, lnternalAudit noted all
selections were properly submitted in
accordance with Corporate policies and
were approved in ERS. However,
Internal Audit noted additional business
purpose documentation would enhance
our ability to ensure Air Travel expenses
are appropriate.
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Total "Car Rental" ERS Expense Scatter (By Employee)
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Car Rental Transactions:

As part of our risk-based approach,
lnternalAudit has focused on certain
outlier transactions.

Gonclusions:
As part of our review of the identified
audit selections, InternalAudit noted all
selections were properly submitted in
accordance with Corporate policies and
were approved in ERS. See the next
slide for more information.
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Audit Obiective - Focus Area 1 (Gont'd):
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Car Rental Testing (Cont'd):

InternalAudit made the following observations regarding Car Rental documentation requirements in ERS:

As it is not a pre-populated field, the Employee is able to manually select the car class within ERS, which
may or may not align with the actual class of car rented/expensed; and

The Employee is able to manually choose how many days the car was utilized/rented, which may or may not
align with the actual number of days the car was rented/expensed.

Due to the manual input requirements noted above, observing and reporting on Rental Car activity may lead to
inaccuracies to actual activity of Company personnel. As such, InternalAudit has only reported results on the total
Car Rental spend, as noted in the Data Analytic Observation section of the report.

Audit Obiective - Focus Area I (Gont'd):
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Audit Obiective - Focus Area 1 (Gont'dl:

Total "Entertainment" ERS Expense Scatter (By Employee)
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Entertai n ment Transactions :

As part of our risk-based approach,
lnternalAudit has focused on cedain
outlier transactions.

Conclusions:
As part of our review of the identified
audit selections, InternalAudit noted all
selections tested were properly
submitted in accordance with Corporate
policies and were approved in ERS with
minor documentation exceptions, as
noted on the next slide.

cr
4

!
(f
t=-

(AYE 2014)



NiSource Employee Expense Reimbursement Audit

Exhibit No. 13
Schedule No. 4(46)l

Page 48 of 72
lMtness N. M. Paloney

Entertain ment Testing (Cont' d) :

Section 7.9 of he "Business Expense Reimbursement and Reporting" Policy states the following:

The following information must be provided on the expense statement for entertainment expenses:
. Amount
. Date
. Name of establishment
. Nature of discussion or business purpose
. Name, title, and company of each guest

lf the Company incurs expenditures for non-business related entertainment or travel of the employee and/or
the employee's spouse, such expenditures shall be treated as compensation paid to the employee subject to
withholding taxes.

InternalAudit noted for some of our selections, the number of attendees (Name, title, and company of each guest)
did not appear to be fully documented within ERS, as required per policy.

Additionally, in some instances, documentation within ERS could be enhanced to provide more detailas to the
business purpose of Entertainment transactions.

Audit Obiective - Focus Area 1 (Gont'd):
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Audit Obiective - Focus Area 1 (Gont'd):

Total "Gift" ERS Expense Scaffer (By Employee)
(AYE 2014)
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Gift Transactions:

As part of our risk-based approach,
InternalAudit has focused on cedain
outlier transactions.

Conclusions:
As part of our review of the identified
audit selections, Internal Audit noted
most selections were properly submitted
and approved in ERS. However, see
the next slide for more information on
exceptions noted.
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Gift Testing (Cont'd):

InternalAudit identified nine (9) transactions in our selection population that included taxable gifts to employees.

Section 4.1 of the "Business Expense Reimbursement and Reporting" Policy states the following:

. All cash or cash equivalents, such as gift cards and gift certificates, regardless of the amount, will be
included in the employee's gross income and taxed at the employee's applicable tax rates.

IRS guidelines require that any gift over $400 must be included in the employees gross income and taxed.

Of nine (9) taxable gift transaction identified, seven (7) of the gift transactions were properly identified by Payroll and
included in the each of the respective employee's income; and two (2)* taxable gift transactions were not properly
included as income to the employee.

. One (1) taxable gift transaction (amounting to -$1K) excluded from income to the employee was not
identified by Payroll as part of their current review processes; and

. One (1) taxable gift transaction (amounting to -$2K) excluded from income to the employee was
identified as a retirement gift; retirement gifts are not currently reviewed by Payroll for inclusion in

employee's taxable income.

NOTE: Payroll will review retirement gifts for taxability on a go-forward bast's.

Audit Obiective - Focus Area 1 (Gont'd):

*Both tronsactions thot were not properly included in income were incurred in 2073.
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Gift Testing (Cont'd):

Section 6.1.1 of the "Employee Gift and Award Accounting and Reporting Policy" states the following: lf the
expense is charged to the corporate card or if an employee is to be reimbursed for the purchase - select the
appropriateAward / Gift category in the ERS Tool. The following information must be provided:

Employee lD (recipient of the gift)

Employee Name (recipient of the gift)

Amount of the gift

Date of the gift

InternalAudit noted for a number of our selections, the employee lD, employee name, amount of gift, or the date
of the gift was not included in ERS.

Additionally, InternalAudit observed that documentation within ERS could be enhanced to provide more detail as
to the business purpose and/or nature of Gift transactions to ensure appropriate classification for taxability.

Audit Obiective - Focus Area I (Gont'd):
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Total "Hotel Room & U" ERS Expense Scaffer (By Employee)
(AYE 2014)

$46r{

"iit
D
,F fi?BK
iEPfi
F

Hotel (Room & Tax) Transactions:

As part of our risk-based approach,
lnternalAudit has focused on certain
outlier transactions.

Conclusions:
As part of our review of the identified
audit selections, InternalAudit noted all
selections were properly submitted in

accordance with Corporate policies and
were properly approved in ERS.

&rDH

GG

Tranrractiens

1E&

Audit Obiective - Focus Area 1 (Gont'd):
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NiSource Employee Expense Reimbursement Audit

Total "Personal Mileage'ERS Expense Scatter (By Employee)

&J;zK

${^0K

*sK

F{K

s?K

Audit Obiective - Focus Area 1 (Cont'd):

(AYE 2014)

!,.1

Personal Mileage Transactions :

As part of our risk-based approach,
InternalAudit has focused on certain
outlier transactions.

Conclusions:
As paft of our review of the identified
audit selections, InternalAudit noted all
selections were properly submitted in

accordance with Corporate policies and
were properly approved in ERS.

Internal Audit identified twenty-six (26)
employees with submissions in excess
of 12,000 miles during the audit period -
see the next slide for more information
regarding Personal Mileage
transactions.
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e
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d
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Personal Mileage Testi ng (Cont' d) :

' Personal mileage of -3.6 Million miles was submitted for reimbursement during AYE 2014 (lnternalAudit noted
approximately the same number of miles submitted in AYE 2013.) InternalAudit summarized all personal miles for
AYE 2014 and identified twenty-six (26) employees that had driven over 72,000 miles, which is the minimum
annual mileage to be eligible for a fleet vehicle, per the "Passenger Vehicle Policy."

InternalAudit noted four (4) employees received over -$10K in reimbursement for personal vehicle miles
during the current audit period.

' Per the "Travel Policy", a rental car or flight must be taken if the cost is cheaper than the estimated personal
mileage reimbursement. A flight should be taken if the time to drive is greater than four (4) hours or 200 miles.
When the vehicle rental rate is cheaper than the mileage reimbursement, employees are required to rent a vehicle
from a preferred vendor.

InternalAudit identified instances whereby employees drove their personal vehicle extended distances when
a rental car or a flight should have been considered, per policy.

. We identified fourteen (14) employees who submitted transactions with mileage of over 1,000 miles for one (1) day

Upon further revieq we noted the identified employees needed to properly itemize travel each day instead
of submitting expenses in total for a collection of days.

NOTE: NiSource Fleet Management reviews employees who have submitted more than 12K miles on a calendar year
basis and inquires about the need for a company vehicle with the manager of the area.

Audit Obiective - Focus Area 1 (Cont'd):
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NiSource Employee Expense Reimbursement Audit

Total "Meals" ERS Expense Scaffer (By Employee)
(AYE 2014)

$4SK

+=sr{

e.
E+

H

E 4?gKg
!f,t-

$l.tPt(

:?

rlL

+e
{i

Meals Transactions:

As part of our risk-based approach,
InternalAudit has focused on certain
outlier transactions.

Gonclusions:
As paft of our review of the identified
audit selections, InternalAudit noted all
selections were properly submitted in
accordance with Corporate policies and
were approved in ERS.
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Total "Other" ERS Expense Scaffer (By Employee)
(AYE 2014)

tu

rft

F

$F0K

$EeK

$ssK .

${uK -:

*3(lr{

$?sK i

$rnx :

Other Category Transactions :

As part of our risk-based approach,
InternalAudit has focused on certain
outlier transactions.

Gonclusions:
As part of our review of the identified
audit selections, Internal Audit noted
overall, most selections were properly
submitted in accordance with Corporate
policies and were approved in ERS.
However, InternalAudit did identify a
number of instances where the incorrect
expense category was selected by the
Employee for submission (E.9.
"Telephone [Other]" was selected for an
expense that should have been coded
to "Hotel").

s0K
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szflr{

Total "Cash" ERS Expense Scatter (By Employee)
(AYE 2014)

buu stiu
TrsnsseEs'mr

Gash Transactions:

As part of our risk-based approach,
lnternalAudit has focused on certain
outlier transactions.

Conclusions:
As part of our review of the identified
audit selections, InternalAudit noted all
selections were properly submitted in

accordance with Corporate policies and
were approved in ERS. All Cash
transactions greater than $25 were
properly supported with receipt
documentation.

$15K

tt
rtJ
o_

E *rsx

$5K"i
I

I

l

$HK"J

lUBr! 1ZUU

E#,

{?w
^.&qp#

v+tiB



NiSource Employee Expense Reimbursement Audit

Exhibit No. 13
Schedule No. 4(46)l

Page 58 of 72
Witness N. M. Paloney

Audit Obiective - Focus Area 2:

Review the procedures performed by Accounts Payable to periodically audit employee expense
transactions and review the results of their audits for instances of ngn-compliance.

Audit Resulfs.'

' InternalAudit noted Accounts Payable performs audits on employee expenses that fall into the following
categories:

A pre-audit of all expense reports exceeding $10,000;
A pre-audit of specifically identified employees based on historical experience and/or position within
the Company;
A post audit of a random 10% sample of all expense submr'ssions,'
A post audit on all miscellaneous expenses exceeding $250; and
A post audit on all cash out of pocket meals greater than $25.

. InternalAudit noted Accounts Payable is limited in their assessment, as receipts are not required for expenses
other than "Room and Tax" and "Cash" transactions.

Accounts Payable relies heavily on the superuisor's approval of the expense.

Items that appearto be non-compliant with policy are investigated.
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InternalAudit noted Accounts Payable conducted numerous training sessions at department staff meetings across
NiSource to better educate Company personnel on the following:

How to properly utilize the ERS system for submitting employee expenses;

Understand and comply with Company policies;

Discuss typical areas of non-compliance;

Usage of Credit Cards; and

General Travel questions and concerns.

Accounts Payable personnel have participated in CPG's monthly new employee orientation in Charleston and
Houston, as well as three (3) of the Travel Fairs sponsored by Supply Chain. Each fair provided the opportunity
forA/P to provide ERS information and to educate employees on ERS policies.

Audit Obiective - Focus Area 2 (Cont'd):
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Audit Obiective - Focus Area 3:

Ensure expenses are timely entered into ERS for review, approval, and payment.

Audit Resulfs,'
. Per the Employee Expense policy, expenses must be submitted 10 days after an employee receives a monthly

statement, but not to exceed forty-five (45) days from the date of the expense transaction.

InternalAudit noted -$0.6M in ERS expenses, submitted by 951 employees, were submitted past the forty-
five (45) day requirement during AYE 2014, accounting for less than -2o/o of total expenses submitted during
the audit period.

Refer to the next slide for more information.
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NiSource Employee Expense Reimbursement Audit

Audit Obiective - Focus Area 3 (Gont'd):
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Transactions Suhmitted Past 45 Days
(AYE 2012- AYE 2014)

Observations & Gonclusions:

From AYE 2013 to AYE 2014, the number of
employees submitting expenses has increased -5o/o
(Refer to slide 15). While the number of employees
submitting expenses has increased, the total amount
and number of employees submitting expenses past
the forty-five (a5) day requirement has decreased from
AYE 2013 to AYE 2014. Overall, the total number of
late expenses and transactions have decreased -31o/o
and 34%o, respectively from AYE 2013 to AYE 2014.

The total amount of expenses submitted "late" during
AYE2014 was less than-2Vo of the overall -$31.1M in
ERS expenses, as compared to -3To of total ERS
expenses in AYE 2013.

Transactions

Expense Amount

Employees with Exceptions

8,981

$632,896

1.102

9,782 8.9%

g866,070 | se.e*

1,087 | -1,4%

6,a81 | 33.7%

$5e7,71e | 
-31.0%

951 , !12.5%

So.o
AYE2OI2 AYE 2013 AYE 2014
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Audit Obiective - Focus Area 4:
Verify that taxable travel has been identified and properly included in income as required by IRS
reporting requirements for employees with unique working arrangements, including travel with the
use of the Company-leased aircraft for compliance.

Audit Resulfs;

Taxable Travel:

. Employees whose personal residence is a location other than their principal place of employment may have
business expenses reimbursed by NiSource that are taxable to the employee.

The Director of Human Resources (HR) Operations Delivery obtains travel expenses from ERS for employees
identified by applicable Human Resource Consultants as having commuting arrangements and determines taxable
expenses based upon guidelines established by Legal and HR. As a result of the review, qualified taxable
expenses are then added as taxable income to the employee.

Taxable travel for two (2) identified NiSource employees (non-officers) with unique commuting arrangements was
tracked and monitored by Management through December 31, 2013. Management is in process of reviewing
taxabfe travel during 2014 for inclusion in the employee's income and W-2 for 2014. InternalAudit will validate the
incf usion of taxable travel amounts in employees' income for those costs incurred tn 2014 in our employee
expense reimbursement audit that will cover the twelve month calendar period ending December 31,2014.
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NiSource Employee Expense Reimbursement Audit

Audit Obiective - Focus Area 4 (Gont'dl:

NOTE: As noted in previous reviews of taxable travel expenses, the determination of taxable treatment depends
upon the extent of supporting documentation. In some cases, the lack of substantial supporting documentation can
lead to InternalAudit's inability to properly conclude on the appropriate tax treatment.

Taxable Use of the Company-Leased Aircraft,:

InternalAudit also noted during 2013, Management implemented a new control, with the use of a generated report
from the Professional Flight Management System (PFM), to identify taxable commuting expenses associated with
the use of the company-leased aircraft. The report allows the Aviation Department to more accurately track,
monitor, and report personal commuting Travel by NiSource employees.

At the end of 20'13,InternalAudit performed procedures for a specific selection of employees related to how the
company determines the taxable income associated with an employee's personal use of the Company-leased
aircraft. As a result of that review (through December 31,2013), InternalAudit identified additional taxable costs of
/ess fhan -$5K for two employees (one Officer) which were not included as taxable income to the employee during
the 2012 and 2013 tax years.

For the January 2014 through June 2014 period, InternalAudit obtained the flight logs for Company-leased aircraft
from Aviation Services Management for the period under review and noted that a business/flight purpose was
included for each flight "leg" for each passenger.
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Taxable Use of the Company Leased Aircraft (Cont'd):

InternalAudit reviewed the flight log noting that flight management designates when a flight taken by a company
empfoyee is for personal reasons. For the period reviewed, twenty-seven (27) flights were deemed personal, per
the flight log data.

Based on the information provided in the log, InternalAudit did not identify any other flights that appeared to
be personal in nature.

InternalAudit will validate the inclusion of identified taxable travel amounts in the respective employee's income for
those costs incurred in 2014 as part of procedures performed in the upcoming employee expense reimbursement
audit that will cover the twelve month calendar period ending December 31,2014.

Audit Obiective - Focus Area 4 (Cont'd):
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I ntern al Au dit Reco m m en dati o n (s) :

Focus Area 7:
. Management should consider reinforcing the documentation requirements for employees submitting Entertainment

and Gift expenses to ensure compliance with the "Business Expense Reimbursement and Reporting Policy" and
the "Employee Gift and Award Accounting and Reporting Policy";

Management should ensure that all taxable Gift transactions are properly identified and that taxable amounts are
included in employees income, as in accordance with IRS requirements; and

Management should consider reinforcing the Passenger Vehicle Policy and the Travel Policy that define when fleet
vehicles should be considered to be cost effective for the Company and when rental cars should be utilized in
place of personal vehicles.

Focus Area 3:
. While the trend of submitted late transactions appears to be decreasing, Management should continue to reinforce

expense policy for those employees who may consistently submit expense reports past forty-five (45) days.

Audit Obiective Recommendations - Focus Areas 14
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lnternal Audit Recommendation(s) (Cont'd) :

Focus Area 4:
. Management should continue to consider enhancing current review processes and procedures to ensure an

appropriate amount of supporting documentation is maintained to adequately support tax treatment conclusions
(taxable vs. non-taxable) for all expenses submitted by employees with unique commuting arrangements.

General Comment(s).' ln order to improve the documentation in ERS, all employees should consider providing as
much information as practicable to support their expenses in the comments section of ERS; examples include mileage
details, types of gifts to ensure appropriate tax treatment, and explanations for expenses that do not align with policy. lf
a future ERS system update is implemented, Management should consider enhancing current documentation
requirements and/or system controls for Gift, Cash, and Car Rental expenses.

Audit Obiective Recommendations - Focus Areas 14



Exhibit No. 13
Schedule No.4(46)l

Page67 of72
Witness N. M. Paloney

NiSource Employee Expense Reimbursement Audit

Specific employee spend data related to each of the BU's are included in the following exhibits:

o

a

a

a

ExhibitA - NiSource Gas Distribution Companies

Exhibit B - Northern Indiana Public Service Company
Exhibit C - NiSource Corporate Services

Exhibit D - Columbia Pipeline Group

Exhibits have been provided to each BU's executive management for informational purposes and additional internal
use, as deemed appropriate.
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GG: R. C. Skaggs

S. P. Smith

C. J. Hightman

J. Hamrock

J. Stanley

J.W. Mulpas

G. L. Kettering

L. J. Francisco

V. Sistovaris

R. D. Campbell

D.A. Eckstein

L.M. Bolin

T. L. Tucker

B- M. Sedlock

Deloitte & Touche, LLP

(All Exhibits)

(All E{tibits)
(All Exhibits)

(Exhibit A)

(Exhibit B)

(Exhibit C)

(Exhibit D)

(All Exhibits)



NiSource Employee Expense Reimbursement Audit

Exhibit No. 13
Schedule No.4(46)l

Page 69 of 72
Witness N. M. Paloney

lnternal Audit has included a// ERS spend information by ERS expense category for the prior three (3) years informational purposes

- see sldes 69 through 72

1,280,718 | 12o/o

Entertaining IBrployee]
&rtertaining IMn-Enployee]
Golf Fees

Special Event Ticket

283,304' 23%

55,042 | -3o/o

18,119 128%

st,s+z | 211%

160,494 -14o/o

358,196 1 260/'

52,880 '4o/o

13,468 | -260/o

63,514 -310/0

169,548 | 0yo

Aw ard [Cash or Cash ftuivalents (gift cards)l

Gift [tt/lerchandise / Service]

Gifts [Brployees]
Aw ard [tt/lerchandise / Service]

Safety Aw ards (Taxable)

Gifts [Flowers]
Gifts INon-Enployees]
Gift IRetirenent]

152,289

41,840

51,628

22,941

155,473

9,641

15,678

5,024

14,065

$ 173,648, 14o/o

66.087 | 58%

55,419 | 7o/o

20,232 | -12%

253,178 | 63%

13,297 | 38%

26,a16 1 68%

12,962' 1580/o

$ 4,985 I -65%

$ 153,069 | -12o/o

75,303 | 14o/o

54,897 | -1o/o

45,413 | 124%

22,334 | -91%

13,403 | 1o/o

11,096 ' -58%

8,255 | -36%

$ 6.342 ' 27o/o

NOTE: Through review of ERS data, lnternal Audit identified 69 totalERS expense categories.
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Business Lunch

Business Dnner

Dnner

Business BreaKast

Lunch

BreaKast

Work Late Dnner

Snacks/Refreshnents

Taxable lMeal

2,029,199

1,482,673

608,482

251 ,1 50

256,328

153,864

28,596

34.652

806

1,407

2,417,701 | tgn
'f .828.891 23%

ooe,sra | ',or,
348,235 | 39%

286,311 | 12o/o

178,878 | 16%

40,576 | 42%

33,376; -4%

1,545' 92%

606 | -57To

2,865,435 19%

2,110,096 | ',tl"t"

731,883 , 10o/o

415,860 | 19o/o

300,203 | 5%

190,422 t 60/o

37,677 | -7%

32,942' -1%

1,587 | 3o/o

709 ' 17o/o

Fees [Seminar / Conference]

Training

ParkingA/alet

Other / Miscellaneous

Services & Supplies [Officel
Services & Supplies [Other]
Fuel

ftof essional Associations

769,732

440,237

389,037

496,210

260,657

218,305

286,487

805

840,310 I n*
538,909 22o/o

457,s411 nn
452,182 -9%

28s,264 | ',t'tr,

257,233 | 18o/o

298,715 | +m

195,817 , 24225o/o

883,016 5o/o

628,118 | tZV"

518,387 13%

513,804 | 'rU"

365.488 26%

321.|'461 ZS"t"

305,504 | 2o/o

297,137 | 52o/o
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OTHER

Ground Transportation [Taxi / Linrc]

Business Center

Safety Boots

Gift [Cash or Cash ftuivalents (gift cards)]

Ground Transportation [Car Service]

Tolls

Books/lvlagaz ines/New s papers

Telephone [Other]

Ground Transportation IRaiUBus]

Dnplicating/Faxing

Clothing [ftotective]
Mnibar / Refreshnents

llos / Gratuities

Telephone [t/obile]
Fostage / Courier

C{]f
Ground Transportation [Other]
CDL / HO|ST License

165,424

96,992

138,516

31,930

64,799

55,379

52,006

48,312

30,1 33

21,028

19,052

35,753

22,023

15,247

14,910

10,452

8,458

15,363

12,424

;;^:,;;; I

1U,747 
|

86,774'
69,672 

;

65,042 '

50,757 
|

45,1 38

58,253 
I

20,320

34,548 |

24,197

22345 |

34.143

+,rgo I

15,843 
I

13,628 |

18o/o

11%

-1Oo/o

322%

34%

26%

25o/o

SYo

5Oo/o

177o/o

7%

-3o/o

10%

47%

129o/o

-60%

87%

-11%

-9Yo

210,713 
|

160,061 |

132,511 
|

124,366 ,

107,236 
1

79,917 '

75,401 
|

47132
43,820 

|
42,766

40,624 
|

29,247

243s4 |

24,042

21,g62 |

13,146 
|

12,964 |

12,869 ,

8o/o

48o/o

7o/o

-8o/o

24o/o

15o/o

16Yo

-7%

-3o/o

-27%

lOOo/o

-15o/o

1%

8o/o

-37o/o

218o/o

-'t8%

-6%

-160/o
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OTHER

Safety Glasses

Hotel

Advance Request

Dry Cleaning/Laundry

Civic Associations

Fees [FassporWisa/lrmlnization Costs]

CDL Fhysical

PAOLobbying Dues

Telephone [Line Rental]

Spouse/Fartner kpense
Fees [Currency Conversion/Traveler Checks]

Protective Lens Coating

Spouse/Partner [Bus iness/Achievenent Aw ard]

9,432

634

6,1 95

6,090

180

600

1,671

0

652

3,310

37

223
n

90

7,549

z,+oo I

9,772 
|

8.720 |

3,140 
|

2,774 |

;;: I

2,020 |

99 
1

e6 
I

n

-21%

1092%

19%

600/o

4745o/o

423o/o

66%

ll/A
47o/o

-39o/o

1690/o

-57o/o

N/A

-8o/o

9,227

6,100 |

5,960 ,

5,783 |

5,48e 
I

2,934 |

2,351 
|

2,079'
1,170 

|

947'
56e 

I
310

78 
1

24o/o

-1s%

-19%

-41o/o

-37o/o

-7%

-15%

2960/o

22%

-53%

475o/o

222%

1,I/A

-179%
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COLUMBIA GAS OF PENNSYLVA\IIA. INC
ss.s3 III. BALANCE SHEET A}[D OPERATING STATEMENT

A. ALL UTILITIES

List extraordinary propertylosses as a separate item, not included in
operating expenses or depreciation and amortization. SufEcient
supporting data must be provided.

Response: Columbia Gas of Pennsylvania, Inc. has no extraordinary
property losses.



E:rhibit No. 13

Schedule No. 6
Page r of r

Witness: N.M. Palonev

COLUMBIAGAS OF PENNSYLVANIA INC
ST.SS III. BAI,ANCE SHEET AND OPERATING STATEMENT

E. GAS UTILITIES

27. Submit a schedule for gas producing units retired or scheduled for
retirements subsequent to the test year showing station, units, Mcf
capacity, hours of operation during test year, net output produced and
cents/Mcf of maintenance andfuel expenses.

Response:

None.
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