
































 
 
 
 
 
 
 
 
 
 
 
 
 

EXHIBIT  1 
 
 
 
 
 
 
 
 
 
 



June-16 Performance Assurance Plan - Verizon PA Version 4.0

Section Mode
Weighted 

Score
Market Adjustment

MOE Loop -0.0485 $0
MOE Resale -0.0830 $0
MOE Trunks -0.4286 $64,725
MOE Total $64,725
Critical Measure Loop $0
Critical Measure Resale $0
Critical Measure Trunks $185,638
Critical Measure Specials $19,563
Critical Measure Other $0
Critical Measure Total $205,201
Individual Rule Total $460
All Grand Total $270,386



Performance Assurance Plan - Verizon PA Version 4.0

Blank Stat. Score = Insufficient activity or no activity to perform a statistical test

Perf. 
Score Wgt.

Wgtd. 
Score Metric # Metric Description Product

VZ 
Perf.

CLEC 
Perf. VZ Obs. CLEC Obs.

VZ 
Std.Dev.

Difference or 
Stat. Score Bill Credit

-4 330 -0.0485 MOE-Loop Loop Based Mode of Entry Totals -$             
0 2 0.0000 PO-1-01-6020 Average Response Time - Customer Service Record (CSR) EDI 0.03 3.54 3,743 3.5065
0 2 0.0000 PO-1-01-6030 Average Response Time - Customer Service Record (CSR) CORBA 0.03 0
0 5 0.0000 PO-1-01-6050 Average Response Time - Customer Service Record (CSR) WEB GUI/LSI/W 0.03 1.11 2,124 1.0771
0 2 0.0000 PO-1-03-6020 Average Response Time - Address Validation EDI 5.51 4.44 3,002 -1.0633
0 2 0.0000 PO-1-03-6030 Average Response Time - Address Validation CORBA 5.51 0
0 5 0.0000 PO-1-03-6050 Average Response Time - Address Validation WEB GUI/LSI/W 5.51 3.19 766 -2.3114
0 2 0.0000 PO-1-06-6020 Average Response Time - Mechanized Loop Qualification - xDSL EDI 9.09 5.17 1,038 -3.9192
0 2 0.0000 PO-1-06-6050 Average Response Time - Mechanized Loop Qualification - xDSL WEB GUI/LSI/W 9.09 2.85 86 -6.2409
0 5 0.0000 PO-2-02-6010 OSS Interface Availability - Prime-Time WPTS 99.98
0 5 0.0000 PO-2-02-6020 OSS Interface Availability - Prime Time EDI 99.93
0 5 0.0000 PO-2-02-6030 OSS Interface Availability - Prime Time CORBA 100.00
0 5 0.0000 PO-2-02-6080 OSS Interface Availability - Prime Time Web GUI 100.00
-2 2 -0.0121 PO-8-01-6000 % On Time - Manual Loop Qualification Systems Metrics 77.50 40
0 10 0.0000 OR-1-02-3331 % On Time LSRC - Flow Through UNE-L/Pre-qual Complx/LNP 99.51 12,402
0 5 0.0000 OR-1-04-3331 % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) UNE-L/Pre-qual Complx/LNP 98.74 635
0 5 0.0000 OR-1-06-3331 % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE-L/Pre-qual Complx/LNP 99.47 376
0 5 0.0000 OR-2-02-3331 % On Time LSR Reject - Flow-through UNE-L/Pre-qual Complx/LNP 99.97 3,303
0 5 0.0000 OR-2-04-3331 % On Time LSR/ASR Rej - No Facil Chk (Electr. No Flow-through) UNE-L/Pre-qual Complx/LNP 98.86 438
0 2 0.0000 OR-2-04-3341 % On Time LSR/ASR Rej - No Facil Chk (Electr. No Flow-through) UNE 2W Digital 0
0 2 0.0000 OR-2-04-3342 % On Time LSR/ASR Rej - No Facil Chk (Electr. No Flow-through) UNE 2W xDSL Loops 0
0 2 0.0000 OR-2-06-3331 % On Time LSR/ASR Rej - Facil Chk (Electr. No Flow-through) UNE-L/Pre-qual Complx/LNP 100.00 160
0 2 0.0000 OR-2-06-3341 % On Time LSR/ASR Rej - Facil Chk (Electr. No Flow-through) UNE 2W Digital 0
0 5 0.0000 OR-4-16-1000 % Provisioning Comp. Notifiers sent - 1 Business Day Resale/UNE (EDI) 99.34 8,200
0 5 0.0000 OR-5-03-3112 % Flow Through Achieved UNE-L 96.79 935
0 5 0.0000 OR-6-03-3331 % Accuracy - LSRC UNE-L/Complex/LNP 0.00 1,322
0 5 0.0000 PR-3-10-3342 % Completed in six (6) Days  one (1) to five (5) Lines - Total UNE 2W xDSL Loops 100.00 13
0 10 0.0000 PR-4-02-3112 Average Delay Days - Total UNE-L 10.50 20.38 561 8 15.76 -1.5393
0 2 0.0000 PR-4-02-3341 Average Delay Days - Total UNE 2W Digital 3.50 2 0 0.71
0 5 0.0000 PR-4-02-3342 Average Delay Days - Total UNE 2W xDSL Loops 28.00 34.78 2 18 2.83
0 5 0.0000 PR-4-04-3113 % Missed Appointment - Verizon - Dispatch UNE-L New 22.93 10.14 1,749 69 2.8626
0 2 0.0000 PR-4-04-1341 % Missed Appointment - Verizon - Dispatch Resale/UNE 2W Digital 40.00 5 0
0 2 0.0000 PR-4-05-3341 % Missed Appointment - Verizon - No Dispatch UNE 2W Digital 0.00 4 0
0 2 0.0000 PR-4-14-3342 % Completed On Time - 2-Wire xDSL UNE 2W xDSL Loops 100.00 49
0 5 0.0000 PR-5-01-3112 % Missed Appointment - Verizon - Facilities UNE-L 1.09 0.00 1,749 69 5.0000
0 5 0.0000 PR-5-02-3112 % Orders Held for Facilities > 15 Days UNE-L 0.40 0.00 1,749 69 5.0000
0 10 0.0000 PR-6-01-3113 % Installation Troubles reported within 30 Days UNE-L New 7.71 6.11 4,944 180 0.9301
0 2 0.0000 PR-6-01-3341 % Installation Troubles reported within 30 Days UNE 2W Digital 7.71 4,944 0
0 10 0.0000 PR-6-01-3342 % Installation Troubles reported within 30 Days UNE 2W xDSL Loops 7.71 8.57 4,944 175 -0.3118
0 20 0.0000 PR-6-02-3520 % Installation Troubles reported within seven (7) Days UNE-L Basic HC 0.97 103
0 10 0.0000 PR-6-02-3523 % Installation Troubles reported within seven (7) Days UNE-L Large Job HC 0
0 2 0.0000 PR-8-01-3341 Percent Open Orders in a Hold Status > 30 Days UNE 2W Digital 0.00 9 0
0 5 0.0000 PR-8-01-3342 Percent Open Orders in a Hold Status > 30 Days UNE 2W xDSL Loops 18.18 0.00 11 83 5.0000
0 20 0.0000 PR-9-01-3520 % On Time Performance - Hot Cut UNE-L Basic HC 97.22 36
0 10 0.0000 PR-9-01-3523 % On Time Performance - Hot Cut UNE-L Large Job HC 0
0 10 0.0000 PR-9-08-3533 Average Duration of Hot Cut Installation Troubles UNE-L Total HC 43.34 46.82 440 1 40.68
0 2 0.0000 MR-1-01-6050 Average Response Time - Create Trouble LSI-TA 5.63 2.33 678 -3.3023
0 10 0.0000 MR-3-01-3112 % Missed Repair Appointment - Loop UNE-L 25.58 25.38 19,359 524 0.1483
0 2 0.0000 MR-3-01-3341 % Missed Repair Appointment - Loop UNE 2W Digital 25.63 19,377 0
0 5 0.0000 MR-3-01-3342 % Missed Repair Appointment - Loop UNE 2W xDSL Loops 25.63 22.22 19,377 180 1.1340
0 10 0.0000 MR-3-02-3112 % Missed Repair Appointment - Central Office UNE-L 31.97 40.00 416 5
0 2 0.0000 MR-3-02-3341 % Missed Repair Appointment - Central Office UNE 2W Digital 31.89 417 0
0 5 0.0000 MR-3-02-3342 % Missed Repair Appointment - Central Office UNE 2W xDSL Loops 31.89 37.50 417 8 -0.0015
0 5 0.0000 MR-4-02-3112 Mean Time To Repair - Loop Trouble UNE-L 71.62 61.47 19,359 524 99.97 2.6128
0 2 0.0000 MR-4-02-3341 Mean Time To Repair - Loop Trouble UNE 2W Digital 71.61 19,377 0 99.95
0 2 0.0000 MR-4-02-3342 Mean Time To Repair - Loop Trouble UNE 2W xDSL Loops 71.61 59.14 19,377 180 99.95 1.9270
0 5 0.0000 MR-4-03-3112 Mean Time To Repair - Central Office Trouble UNE-L 50.78 37.09 416 5 79.88
0 2 0.0000 MR-4-03-3341 Mean Time To Repair - Central Office Trouble UNE 2W Digital 50.67 417 0 79.81
0 2 0.0000 MR-4-03-3342 Mean Time To Repair - Central Office Trouble UNE 2W xDSL Loops 50.67 32.20 417 8 79.81 0.5831
0 2 0.0000 MR-4-04-3341 % Cleared (all troubles) within 24 Hours UNE 2W Digital 34.60 19,794 0
0 2 0.0000 MR-4-04-3342 % Cleared (all troubles) within 24 Hours UNE 2W xDSL Loops 34.60 47.34 19,794 188 3.6542
0 5 0.0000 MR-4-07-3112 % Out of Service > 12 Hours UNE-L 82.26 83.22 13,413 429 -0.4384
0 2 0.0000 MR-4-07-3341 % Out of Service > 12 Hours UNE 2W Digital 82.25 13,422 0
0 2 0.0000 MR-4-07-3342 % Out of Service > 12 Hours UNE 2W xDSL Loops 82.25 79.69 13,422 128 0.8781
0 10 0.0000 MR-4-08-3112 % Out of Service > 24 Hours UNE-L 63.04 57.58 13,413 429 2.3386
-1 10 -0.0303 MR-5-01-3112 % Repeat Reports within 30 Days UNE-L 22.15 26.42 20,372 530 -2.2404
0 2 0.0000 MR-5-01-3341 % Repeat Reports within 30 Days UNE 2W Digital 22.16 20,391 0
-1 2 -0.0061 MR-5-01-3342 % Repeat Reports within 30 Days UNE 2W xDSL Loops 22.16 28.72 20,391 188 -2.0208



Performance Assurance Plan - Verizon PA Version 4.0

Blank Stat. Score = Insufficient activity or no activity to perform a statistical test

Perf. 
Score Wgt.

Wgtd. 
Score Metric # Metric Description Product

VZ 
Perf.

CLEC 
Perf. VZ Obs. CLEC Obs.

VZ 
Std.Dev.

Difference or 
Stat. Score Bill Credit

-2 241 -0.0830 MOE-Resale Resale Mode of Entry Totals -$             
0 2 0.0000 PO-1-01-6020 Average Response Time - Customer Service Record (CSR) EDI 0.03 3.54 3,743 3.5065
0 2 0.0000 PO-1-01-6050 Average Response Time - Customer Service Record (CSR) WEB GUI/LSI/W 0.03 1.11 2,124 1.0771
0 2 0.0000 PO-1-03-6020 Average Response Time - Address Validation EDI 5.51 4.44 3,002 -1.0633
0 2 0.0000 PO-1-03-6050 Average Response Time - Address Validation WEB GUI/LSI/W 5.51 3.19 766 -2.3114
0 5 0.0000 PO-2-02-6020 OSS Interface Availability - Prime Time EDI 99.93
0 5 0.0000 PO-2-02-6080 OSS Interface Availability - Prime Time Web GUI 100.00
0 10 0.0000 OR-1-02-2320 % On Time LSRC - Flow Through Resale POTS/Pre-qual Complx 99.18 489
0 5 0.0000 OR-1-04-2320 % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) Resale POTS/Pre-qual Complx 98.59 142
0 5 0.0000 OR-2-02-2320 % On Time LSR Reject - Flow-through Resale POTS/Pre-qual Complx 100.00 99
0 2 0.0000 OR-2-04-2320 % On Time LSR/ASR Rej - No Facil Chk (Electr. No Flow-through) Resale POTS/Pre-qual Complx 96.55 58
0 2 0.0000 OR-2-06-2320 % On Time LSR/ASR Rej - Facil Chk (Electr. No Flow-through) Resale POTS/Pre-qual Complx 100.00 7
0 5 0.0000 OR-4-16-1000 % Provisioning Comp. Notifiers sent - 1 Business Day Resale/UNE (EDI) 99.34 8,200
-2 10 -0.0830 OR-5-03-2000 % Flow Through Achieved Resale 89.76 547
0 10 0.0000 OR-6-03-2000 % Accuracy - LSRC Resale 0.00 202
0 5 0.0000 PR-3-01-2100 % Completed in 1 Day - one (1) to five (5) Lines - No Dispatch Resale POTS 68.32 94.63 8,494 205 5.0000
0 15 0.0000 PR-4-02-2100 Average Delay Days - Total Resale POTS 10.50 11.00 561 4 15.76
0 10 0.0000 PR-4-04-2100 % Missed Appointment - Verizon - Dispatch Resale POTS 22.93 20.00 1,749 15 0.5346
0 20 0.0000 PR-4-05-2100 % Missed Appointment - Verizon - No Dispatch Resale POTS 1.19 0.31 13,413 318 2.0049
0 5 0.0000 PR-5-01-2100 % Missed Appointment - Verizon - Facilities Resale POTS 1.09 0.00 1,749 15 5.0000
0 5 0.0000 PR-5-02-2100 % Orders Held for Facilities > 15 Days Resale POTS 0.40 0.00 1,749 15 5.0000
0 15 0.0000 PR-6-01-2100 % Installation Troubles reported within 30 Days Resale POTS 8.09 1.72 19,032 348 5.0000
0 2 0.0000 MR-1-01-6050 Average Response Time - Create Trouble LSI-TA 5.63 2.33 678 -3.3023
0 2 0.0000 MR-1-06-6050 Average Response Time - Test Trouble (POTS Only) LSI-TA 56.06 874
0 10 0.0000 MR-3-01-2110 % Missed Repair Appointment - Loop Resale POTS Bus 35.29 35.29 4,367 51 0.1321
0 10 0.0000 MR-3-01-2120 % Missed Repair Appointment - Loop Resale POTS Res 22.76 22.22 14,992 72 0.2248
0 10 0.0000 MR-3-02-2110 % Missed Repair Appointment - Central Office Resale POTS Bus 35.73 100.00 375 1
0 10 0.0000 MR-3-02-2120 % Missed Repair Appointment - Central Office Resale POTS Res 22.73 0.00 638 2
0 5 0.0000 MR-4-02-2110 Mean Time To Repair - Loop Trouble Resale POTS Bus 49.91 38.75 4,367 51 121.08 0.8702
0 5 0.0000 MR-4-02-2120 Mean Time To Repair - Loop Trouble Resale POTS Res 77.94 86.69 14,992 72 91.98 -0.8413
0 5 0.0000 MR-4-03-2110 Mean Time To Repair - Central Office Trouble Resale POTS Bus 34.84 89.57 375 1 59.01
0 5 0.0000 MR-4-03-2120 Mean Time To Repair - Central Office Trouble Resale POTS Res 50.04 19.98 638 2 77.69
0 5 0.0000 MR-4-07-2110 % Out of Service > 12 Hours Resale POTS - Bus 71.92 66.67 3,394 45 0.9485
0 5 0.0000 MR-4-07-2120 % Out of Service > 12 Hours Resale POTS - Res 85.55 86.44 10,262 59 0.0356
0 5 0.0000 MR-4-08-2110 % Out of Service > 24 Hours Resale POTS Bus 49.59 44.44 3,394 45 0.8349
0 5 0.0000 MR-4-08-2120 % Out of Service > 24 Hours Resale POTS Res 67.27 72.88 10,262 59 -0.7706
0 10 0.0000 MR-5-01-2100 % Repeat Reports within 30 Days Resale POTS 22.15 18.25 20,372 126 1.1669
0 5 0.0000 BI-1-02-1000 % DUF in four (4) Business Days Resale & UNE 96.76 400,585

-4 140 -0.4286 MOE-Trunks Trunks Mode of Entry Totals 64,725$       
0 5 0.0000 OR-1-12-5020 % On Time FOC Interconnect Trunks(<=192 Forecast) 100.00 12
-2 10 -0.1429 OR-1-13-5000 % On Time Design Layout Record (DLR) Interconnect Trunks  40.00 10
0 5 0.0000 OR-1-19-5020 % On Time Response - Request for Inbound Augment Trunks VZ Inbound Aug Trunks(<=192) 0
0 5 0.0000 OR-2-12-5020 % On Time Trunk ASR Reject Interconnect. Trunks  100.00 1
0 20 0.0000 PR-4-07-3540 % On Time Performance - LNP Only UNE LNP 99.90 2,999
-2 20 -0.2857 PR-4-15-5000 % On Time Provisioning - Trunks Interconnect Trunks  80.77 624
0 5 0.0000 PR-5-01-5000 % Missed Appointment - Verizon - Facilities Interconnect Trunks  0.00 0.00 3,706 624 5.0000
0 5 0.0000 PR-5-02-5000 % Orders Held for Facilities > 15 Days Interconnect Trunks  0.00 0.00 3,706 624 5.0000
0 10 0.0000 PR-6-01-5000 % Installation Troubles reported within 30 Days Interconnect Trunks  0.00 0.00 3,706 624 5.0000
0 5 0.0000 PR-8-01-5000 Percent Open Orders in a Hold Status > 30 Days Interconnect Trunks  8.33 7.14 48 14 0.6292
0 5 0.0000 MR-4-01-5000 Mean Time To Repair - Total Interconnect Trunks  2.01 4.47 3 4 0.93
0 5 0.0000 MR-4-05-5000 % Out of Service > 2 Hours Interconnect Trunks  33.33 66.67 3 3
0 5 0.0000 MR-4-06-5000 % Out of Service > 4 Hours Interconnect Trunks  0.00 66.67 3 3
0 5 0.0000 MR-4-07-5000 % Out of Service > 12 Hours Interconnect Trunks  0.00 0.00 3 3
0 5 0.0000 MR-4-08-5000 % Out of Service > 24 Hours Interconnect Trunks  0.00 0.00 3 3
0 10 0.0000 MR-5-01-5000 % Repeat Reports within 30 Days Interconnect Trunks  33.33 25.00 3 4
0 5 0.0000 NP-1-03-5000 # of Final Trunk Groups Blocked 2 months CLEC Trunks 0.00
0 10 0.0000 NP-1-04-5000 Number Final Trunk Groups Exceeding Blocking Standard - Three (3) Months CLEC Trunks 0.00



Performance Assurance Plan - Verizon PA Version 4.0

Blank Stat. Score = Insufficient activity or no activity to perform a statistical test

Perf. 
Score Wgt.

Wgtd. 
Score Metric # Metric Description Product

VZ 
Perf.

CLEC 
Perf. VZ Obs. CLEC Obs.

VZ 
Std.Dev.

Difference or 
Stat. Score Bill Credit

CM-ALL Critical Measures Totals 205,201$     
0 14.5 OR-1-02-3331 % On Time LSRC - Flow Through UNE-L/Pre-qual Complx/LNP 99.51 12,402 $0
0 7.25 OR-1-04-3331 % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) UNE-L/Pre-qual Complx/LNP 98.74 635 $0
0 7.25 OR-1-06-3331 % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE-L/Pre-qual Complx/LNP 99.47 376 $0
0 2.9 PR-4-04-1341 % Missed Appointment - Verizon - Dispatch Resale/UNE 2W Digital 40.00 5 0 $0
0 14.5 PR-4-04-3113 % Missed Appointment - Verizon - Dispatch UNE-L New 22.93 10.14 1,749 69 2.8626 $0
0 2.9 PR-4-14-3342 % Completed On Time - 2-Wire xDSL UNE 2W xDSL Loops 100.00 49 $0
0 14.5 PR-6-01-3113 % Installation Troubles reported within 30 Days UNE-L New 7.71 6.11 4,944 180 0.9301 $0
0 2.9 PR-6-01-3342 % Installation Troubles reported within 30 Days UNE 2W xDSL Loops 7.71 8.57 4,944 175 -0.3118 $0
0 29 PR-6-02-3520 % Installation Troubles reported within seven (7) Days UNE-L Basic HC 0.97 103 $0
0 14.5 PR-6-02-3523 % Installation Troubles reported within seven (7) Days UNE-L Large Job HC 0 $0
0 29 PR-9-01-3520 % On Time Performance - Hot Cut UNE-L Basic HC 97.22 36 $0
0 14.5 PR-9-01-3523 % On Time Performance - Hot Cut UNE-L Large Job HC 0 $0
0 2.9 MR-3-01-3112 % Missed Repair Appointment - Loop UNE-L 25.58 25.38 19,359 524 0.1483 $0
0 2.9 MR-3-01-3342 % Missed Repair Appointment - Loop UNE 2W xDSL Loops 25.63 22.22 19,377 180 1.1340 $0
0 14.5 MR-4-08-3112 % Out of Service > 24 Hours UNE-L 63.04 57.58 13,413 429 2.3386 $0
0 3.87 OR-1-02-2320 % On Time LSRC - Flow Through Resale POTS/Pre-qual Complx 99.18 489 $0
0 1.93 OR-1-04-2320 % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) Resale POTS/Pre-qual Complx 98.59 142 $0
0 3.87 PR-4-04-2100 % Missed Appointment - Verizon - Dispatch Resale POTS 22.93 20.00 1,749 15 0.5346 $0
0 7.73 PR-4-05-2100 % Missed Appointment - Verizon - No Dispatch Resale POTS 1.19 0.31 13,413 318 2.0049 $0
0 5.8 PR-6-01-2100 % Installation Troubles reported within 30 Days Resale POTS 8.09 1.72 19,032 348 5.0000 $0
0 0.39 MR-3-01-2110 % Missed Repair Appointment - Loop Resale POTS Bus 35.29 35.29 4,367 51 0.1321 $0
0 0.39 MR-3-01-2120 % Missed Repair Appointment - Loop Resale POTS Res 22.76 22.22 14,992 72 0.2248 $0
0 1.93 MR-4-08-2110 % Out of Service > 24 Hours Resale POTS Bus 49.59 44.44 3,394 45 0.8349 $0
0 1.93 MR-4-08-2120 % Out of Service > 24 Hours Resale POTS Res 67.27 72.88 10,262 59 -0.7706 $0
0 3.75 OR-1-12-5020 % On Time FOC Interconnect Trunks(<=192 Forecast) 100.00 12 $0
-2 7.5 OR-1-13-5000 % On Time Design Layout Record (DLR) Interconnect Trunks  40.00 10 $61,907
0 14.99 PR-4-07-3540 % On Time Performance - LNP Only UNE LNP 99.90 2,999 $0
-2 14.99 PR-4-15-5000 % On Time Provisioning - Trunks Interconnect Trunks  80.77 624 $123,731
0 7.5 NP-1-04-5000 Number Final Trunk Groups Exceeding Blocking Standard - Three (3) Months CLEC Trunks 0.00 $0
-2 2.37 OR-1-06-3211 % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE Specials DS1 85.65 223 $19,563
0 2.37 OR-2-04-1200 % On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through)UNE/RES Specials 100.00 11 $0
0 2.37 OR-2-06-1200 % On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through) UNE/RES Specials 100.00 63 $0
0 2.37 PR-4-01-1210 % Missed Appointment - Verizon - Total UNE/RES Specials DS0 18.18 0.00 11 5 $0
0 2.37 PR-4-01-1211 % Missed Appointment - Verizon - Total UNE/RES Specials DS1 31.58 26.87 19 67 0.7056 $0
0 2.37 PR-4-01-1213 % Missed Appointment - Verizon - Total UNE/RES Specials DS3 0 0 $0
0 2.37 PR-4-01-3530 % Missed Appointment - Verizon - Total UNE IOF 25.00 0 12 $0
0 2.37 PR-4-02-1200 Average Delay Days - Total UNE/RES Specials 26.13 16.94 8 18 9.13 1.2811 $0
0 5.93 PR-4-02-3530 Average Delay Days - Total UNE IOF 6.67 0 3 $0
0 5.93 PR-5-01-1200 % Missed Appointment - Verizon - Facilities UNE/RES Specials 0.00 0.00 18 127 5.0000 $0
0 5.93 PR-5-02-1200 % Orders Held for Facilities > 15 Days UNE/RES Specials 0.00 0.00 18 127 5.0000 $0
0 5.93 PR-6-01-1200 % Installation Troubles reported within 30 Days UNE/RES Specials 120.00 1.73 5 173 $0
0 2.37 MR-4-01-1216 Mean Time To Repair - Total UNE/RES Specials (Non DS0/DS0) 38.12 9.82 423 3 112.10 $0
0 2.37 MR-4-01-1217 Mean Time To Repair - Total UNE/RES Specials (DS1/DS3) 13.79 10.36 491 203 43.87 1.0319 $0
0 2.37 MR-4-08-1216 % Out of Service > 24 Hours UNE/RES Specials (Non DS0/DS0) 23.29 0.00 395 3 $0
0 2.37 MR-4-08-1217 % Out of Service > 24 Hours UNE/RES Specials (DS1/DS3) 8.48 10.19 165 157 -0.3352 $0
0 1.93 PO-2-02-6010 OSS Interface Availability - Prime Time WPTS 99.98 $0
0 4.81 PO-2-02-6020 OSS Interface Availability - Prime Time EDI 99.93 $0
0 4.81 PO-2-02-6080 OSS Interface Availability - Prime Time Web GUI 100.00 $0
0 9.63 PO-4-01-6660 % Change Management Notices Sent on Time Change Notif./Conf. (Type 3,4,5) 0 $0
0 24.06 BI-9-01-1000 % Billing Completeness in Twelve Billing Cycles Resale/UNE 99.95 4,469,785 $0



 
 
 
 
 
 
 
 
 
 
 
 

EXHIBIT  2 
 
 
 
 
 
 
 
 
 
 

 



Jun‐15 Jul‐15 Aug‐15 Sep‐15 Oct‐15 Nov‐15 Dec‐15 Jan‐16 Feb‐16 Mar‐16 Apr‐16 May‐16 Jun‐16

State Metric # Metric Description Product STD
CLEC 
Perf.

CLEC 
Perf.

CLEC 
Perf.

CLEC 
Perf.

CLEC 
Perf.

CLEC 
Perf.

CLEC 
Perf.

CLEC 
Perf.

CLEC 
Perf.

CLEC 
Perf.

CLEC 
Perf.

CLEC 
Perf.

CLEC 
Perf.

PA OR‐1‐13‐5000 % On Time Design Layout Record (DLR) Interconnect Trunks   95.00 93.75 100.00 90.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 40.00  
PA PR‐4‐15‐5000 % On Time Provisioning ‐ Trunks Interconnect Trunks   95.00 100.00 99.05 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 80.77
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