
  

 

  
  325 N. St. Paul Street, Suite 2650  

  Dallas, TX 75201 

  Phone: 972-813-6157 

  FAX:  214-754-9039 

  www.constellation.com 

November 15, 2016 
 
Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 
 
RE: Constellation NewEnergy-Gas Division, LLC (“CNEG”) 

Request to Amend Natural Gas Supplier License No. A-125095 for Residential 
and Small Business Service 

 
Dear Secretary: 
 
Constellation NewEnergy-Gas Division, LLC (“CNEG”) herein requests the Pennsylvania 
Public Utility Commission (“Commission”) amend CNEG’s natural gas supplier license to 
permit service to residential and small business accounts. 
 
CNEG has been previously licensed by Commission Orders to offer, render, furnish or 
supply natural gas supply services to small commercial, large commercial, industrial, and 
governmental customers in the NGDC service territories of Columbia Gas of Pennsylvania, 
Inc., Equitable Gas Company, National Fuel Gas Distribution Corporation, PECO Energy 
Company, Peoples Natural Gas Company, Philadelphia Gas Works, T. W. Phillips Gas and 
Oil Company, UGI Central Penn, UGI Penn Natural, UGI Utilities, Inc., and Valley Energy 
within the Commonwealth of Pennsylvania. 

In support of CNEG’s request, enclosed is CNEG’s sample Disclosure Statement for the 
purchase of natural gas supply service along with the required summary. 
 
In accordance with the Commission’s July 3, 2013 Secretarial Letter, since CNEG is only 
seeking an amended license regarding the classes of customers served, CNEG has not 
published notice of this request in newspapers of general circulation. 

 
Please do not hesitate to contact me with any questions or concerns at 972-813-6157 or via 
e-mail at stephen.baker@constellation.com. 
 
Sincerely yours, 

 
Stephen Baker, Legal Compliance 
 
Enclosures 
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CONSTELLATION NEWENERGY-GAS DIVISION, LLC (LICENSE NUMBER A-125095) 
CONSUMER CONTRACT AND DISCLOSURE STATEMENT OF TERMS OF SERVICE  

PENNSYLVANIA NATURAL GAS SUPPLY SERVICE  
 
Purchase of Natural Gas Supply Service. Constellation NewEnergy-Gas Division, LLC (“Constellation”) agrees to sell, and you agree to buy, your 
full requirements for natural gas supply service for your home or business at the price and on the terms and conditions specified in this Consumer 
Contract and Disclosure Statement and in your Enrollment Form or Welcome Letter (collectively, the “Contract”). Price and other terms of this 
Contract are subject to change as provided below. Constellation reserves the right to revoke its natural gas offer for any reason at any time prior to 
your acceptance of this Contract. Throughout this Contract, the words “you” and “your” refer to the customer who has entered into this Contract. The 
words “we”, “us” and “our” refer to Constellation. Constellation is an independent seller of natural gas supply service licensed by the Pennsylvania 
Utility Commission (“PUC”) and is not representing or acting on behalf of Columbia Gas of Pennsylvania (the “NGDC”), any governmental bodies, or 
consumer groups. You will receive written notification from the NGDC confirming a pending switch of your natural gas supply service to Constellation 
if Constellation isn’t your current supplier. 

Term. The initial term of the Contract will be for the term indicated on your Enrollment Form or Welcome Letter (the “Initial Term”), beginning on the 
starting date that is the next meter read date after the NGDC processes your enrollment (the “Starting Date”). Your switch to Constellation as your 
natural gas supplier may take up to two (2) billing cycles to take effect. 

Right of Rescission. You may cancel this Contract without incurring any fee within three (3) business days after receiving this Contract (the 
“Rescission Period”) by calling our customer care center at (800) 785-4373, sending an email to feedback@constellation.com or submitting a written 
cancellation request to P.O. Box 4911, Houston, TX 77210. Upon your cancellation of this Contract during the Rescission Period, you will continue to 
be supplied by the NGDC.  

Pricing.  Constellation’s price may be higher or lower than the NGDC’s posted rate:    

 Fixed Price: Your fixed price is <<$X.XXX>> per therm and will not change during the Initial Term except as set forth in “Change in Pricing 
and Other Terms” below.   This price includes commodity charges (as defined below) but does not include distribution charges (as defined 
below). 

You may obtain 24 months of Constellation’s historical pricing information at www.constellation.com/PA-RateHistory or by contacting us at 800-785-
4373.  Historical prices are not indicative of present or future pricing.   

Commodity prices and charges are set by the natural gas supplier you have chosen.  The Public Utility Commission regulates distribution prices and 
services. 

Key Pricing Definitions.  
Commodity charges - The charges for basic gas supply service which is sold either by volume (ccf or Mcf) or heating value (dekatherms). 
Commodity charges include estimated total state taxes but do not include State Sales Tax and county tax. 
Distribution charges  -  The charges for the delivery of natural gas from the point of receipt into the NGDC’s system. 

Guarantee Period for Residential Customers. If you are a residential customer, you may terminate this Contract without incurring an early 
termination fee within ninety (90) days after entering into it (the "Guarantee Period") by notifying the NGDC that you would like to return to NGDC 
service. You must also notify us in writing or by calling our customer care center at (800) 785-4373. Upon your termination of this Contract during the 
Guarantee Period, we will return you to being supplied by the NGDC at your next available meter read date and you will remain responsible for 
payment for natural gas and related costs and charges incurred under this Contract through such meter read date. Any incentives we may offer in 
connection with you entering into this Contract will be provided to you after the Guarantee Period has expired without you terminating our Contract. 

Renewal.  THIS CONTRACT WILL AUTOMATICALLY RENEW AS DESCRIBED IN THIS SECTION. IN ORDER TO CANCEL BEFORE AN 
AUTOMATIC RENEWAL OF THIS CONTRACT, PLEASE NOTIFY US IN WRITING OR BY PHONE AS DESCRIBED IN THIS SECTION. Unless 
terminated earlier as provided in the “Termination” section, if you have a fixed term agreement with us that is longer than three (3) months and it is 
approaching the expiration date, we will send you advance written notices at about 60-75 days and 45 days before the expiration date. If we propose 
to change our terms of service in any type of agreement, we will send you advance written notices at about 60-75 days and 45 days before the 
effective date of the change. If we are billing you directly for our services, then you consent to the provision of the notices as a bill message, a bill 
insert, in a separate corresponding mailing, or by email. If the NGDC is billing our charges for us, then you consent to the provision of these notices 
in separate corresponding mailings or by email. We will explain your options to you in these two advance notifications.  However, if the change in 
terms notice is for a reduction in the price of the commodity charges, Constellation will send only one written notice at least sixty (60) but not more 
than ninety (90) days prior to the effective date of the price change.  UNLESS YOU NOTIFY US THAT YOU DON’T WANT TO RENEW THIS 
CONTRACT IN WRITING OR BY CALLING US AT (877) 997-9995 NO LATER THAN THIRTY (30) DAYS AFTER THE DATE YOU RECEIVE THE 
SECOND CONTRACT RENEWAL NOTICE, YOU WILL BE DEEMED TO HAVE IRREVOCABLY AND UNCONDITIONALLY AGREED TO RENEW 

mailto:feedback@constellation.com
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THIS CONTRACT AS A MONTH-TO-MONTH CONTRACT ON THE TERMS AND CONDITIONS SET FORTH IN THE RENEWAL NOTICE. YOU 
MAY, HOWEVER, TERMINATE THE MONTH-TO-MONTH CONTRACT AT ANY TIME WITHOUT INCURRING AN EARLY TERMINATION FEE, 
AT WHICH TIME WE WOULD RETURN YOUR ACCOUNT AT THE NEXT APPLICABLE METER READ DATE TO BEING SUPPLIED BY THE 
NGDC UNLESS YOU HAVE SELECTED ANOTHER NATURAL GAS SUPPLIER.  

Initiation of Service.  THE PURPOSE OF THIS DOCUMENT IS TO AUTHORIZE CONSTELLATION TO CHANGE YOUR NATURAL GAS 
SUPPLIER AND, BY ENTERING INTO THIS CONTRACT, YOU AUTHORIZE CONSTELLATION TO UNDERTAKE WHATEVER STEPS 
NECESSARY TO ACCOMPLISH YOUR SWITCH. Constellation will begin providing natural gas supply service to you on the next applicable meter 
read date after the NGDC processes your enrollment and your service will continue throughout the term of this Contract. The NGDC will notify you of 
the date on which your natural gas supply service from Constellation will begin. Constellation’s natural gas supply service will be delivered to your 
residence or business using the NGDC’s natural gas distribution system. Constellation’s obligations under this Contract are conditioned on you 
providing complete and accurate information and on you remaining a NGDC distribution customer throughout the term.  

Billing and Payment.  The cost of your natural gas supply service may be included on your bill from the NGDC, and if so, is due and payable when 
your NGDC bill is due at the billing address provided in your NGDC bill. You acknowledge that the NGDC may provide us with your billing and 
payment information. You will be invoiced for Constellation’s charges under this Contract at the applicable price set forth in the “Pricing” section 
above (or, during any renewal period, under any revised price, terms and conditions as may be established as described in the “Renewal” section 
above) multiplied by your natural gas usage as measured by the NGDC in therms during the applicable billing period. You agree to accept the 
measurements as determined by the NGDC for purposes of accounting for the amount of natural gas supply services provided by us under this 
Contract. If the NGDC is unable to read your meter, the NGDC will estimate your usage and your charges will be calculated accordingly and adjusted 
on a future bill. Supplying you under this Contract is conditioned on the NGDC accepting our enrollment of your account and your continued eligibility 
for consolidated billing by the NGDC. If you are not eligible for consolidated billing, you need to remedy that restriction with the NGDC before we can 
serve you. Should the NGDC cease providing consolidated billing for your account and/or commence billing us for any charges relating to you, we 
will bill you and you will pay us for all such charges. You will be billed additional charges, including taxes and charges to distribute the natural gas to 
your home or business, from the NGDC consistent with its filed tariffs. You are responsible for paying any new or increased taxes, fees or other 
charges imposed on us or you in connection with our supply of natural gas to you during the term of this Contract. Constellation reserves the right to 
change billing methods. If we change our billing methods, we will send you two (2) advance written notices at about ninety (90) days and sixty (60) 
days before the effective date of the change either in your bills or in separate mailing before the effective date of any such change. 

Late or Insufficient Payment.  When the NGDC issues you a consolidated bill, all invoiced balances under this Contract that are not paid in full by 
the due date will be subject to the NGDC’s late payment policies and procedures, including imposition of late fees, interest and other charges as 
described in the NGDC’s filed tariff(s). If Constellation directly invoices you, you are required to pay our invoices by the due date set forth in the 
invoice, which will be twenty (20) days from the date the invoice was mailed. WE RESERVE THE RIGHT TO CHARGE YOU INTEREST FOR ANY 
PAST DUE INVOICE AMOUNT AT 1.5% PER MONTH OR THE HIGHEST AMOUNT PERMISSIBLE UNDER APPLICABLE LAW, WHICHEVER IS 
LESS. IN ADDITION, YOU AGREE TO PAY US OUR COSTS INCURRED IN COLLECTING AMOUNTS OWED US, INCLUDING REASONABLE 
ATTORNEY’S FEES AND RETURNED CHECK CHARGES. IF YOU MAKE A PAYMENT FOR AN AMOUNT LESS THAN THE TOTAL AMOUNT 
DUE, WE MAY ACCEPT SUCH PAYMENT WITHOUT PREJUDICE TO ANY OTHER RIGHTS OR REMEDIES THAT WE MAY HAVE AGAINST 
YOU AND WE MAY APPLY IT TO YOUR ACCOUNT(S) AS A PARTIAL PAYMENT. IN ADDITION, IF YOU FAIL TO REMIT PAYMENT IN A 
TIMELY FASHION, YOU AUTHORIZE US TO REPORT THE DELINQUENCY TO ONE OR MORE CREDIT REPORTING AGENCIES. 

Credit.  Constellation reserves the right to determine if your credit standing is satisfactory for originating or continuing natural gas supply service 
under this Contract. Consistent with applicable law, Constellation uses uniform income, deposit and credit requirements in determining whether to 
offer service to our customers. You hereby authorize Constellation to perform a credit check on you. 

Termination.  Constellation may terminate this Contract for any nonpayment or any other breach of this Contract upon thirty (30) days’ prior written 
notice to you of such termination. If you fail to cure within the thirty (30) day notice period, we may terminate the Contract even if you subsequently 
cure the nonpayment or breach after such period has expired. Constellation may also terminate this Contract upon thirty (30) days’ prior written 
notice to you due to a change in law or other act beyond our reasonable control or if we are no longer able to serve you. In addition, we reserve the 
right to reject your enrollment or terminate this Contract if: you fail to meet or maintain satisfactory credit standing as determined by us; you fail to 
meet minimum or maximum threshold consumption levels as determined by us; you move within or outside of the NGDC’s service territory or you fail 
to remain a NGDC distribution customer throughout the term under the applicable rate class; you fail to be eligible for NGDC consolidated billing 
throughout the term; you rescind your authorization for release of information provided in the “Information Release Authorization” section below; or 
you provide any false, inaccurate or misleading information to Constellation or the NGDC. You may cancel this Contract during the Rescission 
Period in accordance with the “Right of Rescission” section above without incurring an early termination fee. In addition, Residential Customers may 
terminate this Contract during the Guarantee Period in accordance with the “Guarantee Period for Residential Customers” section above without 
incurring an early termination fee.  YOU MAY ALSO TERMINATE THIS CONTRACT PRIOR TO THE END OF THE APPLICABLE TERM FOR 
YOUR CONVENIENCE BY GIVING US NOT LESS THAN THIRTY (30) DAYS’ PRIOR WRITTEN NOTICE, IN WHICH CASE UNLESS 
OTHERWISE REQUIRED BY LAW YOU WILL BE CHARGED A TERMINATION FEE.  IF YOU ARE A RESIDENTIAL OR SMALL BUSINESS 
CUSTOMER (CONSUMING LESS THAN 300 THERMS PER YEAR), THE TERMINATION FEE WILL BE $150. IF YOU ARE A NON-RESIDENTIAL 
CUSTOMER THAT CONSUMES MORE THAN 300 THERMS PER YEAR, THE TERMINATION FEE WILL BE THE GREATER OF (i) $150, or (ii) 
AN AMOUNT EQUAL TO THE VOLUME OF GAS YOU WOULD HAVE USED DURING THE REMAINING TERM MULTIPLIED BY THE POSITIVE 
DIFFERENCE, IF ANY, BETWEEN YOUR PRICE SET FORTH IN THIS CONTRACT AND THE MARKET PRICE OF GAS AT THE TIME OF 
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TERMINATION.  IN ADDITION, YOU WILL BE CHARGED A TERMINATION FEE AS DESCRIBED ABOVE IF WE TERMINATE THIS CONTRACT 
AS A RESULT OF ANY NONPAYMENT OR OTHER BREACH OF THIS CONTRACT OR IF YOU PROVIDE ANY FALSE, INACCURATE OR 
MISLEADING INFORMATION. Upon any termination of this Contract, you will return to receiving default service from the NGDC unless you have 
selected another natural gas supplier. The effective date of any termination will be the next applicable meter read date after expiration of the required 
notice period. Upon any termination, you will remain responsible for all obligations, including payment for natural gas charges incurred under this 
Contract prior to the effective date of termination including any applicable termination fee. The delivery of natural gas to you cannot be terminated or 
interrupted by the NGDC as a result of any dispute between Constellation and you but may be terminated by the NGDC for nonpayment of NGDC 
charges in accordance with applicable law. The NGDC will continue to respond to any service calls and emergencies and switching to Constellation 
will not impact your natural gas supply service reliability. If the NGDC purchases the right to receive your payments under this Contract, your 
payment obligations may become NGDC charges for purposes of termination of service. 

Assignment, Address Change.  CONSTELLATION MAY ASSIGN, SUBCONTRACT OR DELEGATE ALL OF ANY PART OF OUR RIGHTS 
AND/OR OBLIGATIONS UNDER THIS CONTRACT, INCLUDING YOUR PAYMENT OBLIGATIONS UNDER THIS CONTRACT, WITHOUT YOUR 
CONSENT, SUBJECT TO ANY APPLICABLE NOTICE REQUIRED BY LAW.  YOU MAY NOT ASSIGN ANY OF YOUR RIGHTS OR 
OBLIGATIONS UNDER THIS CONTRACT WITHOUT OUR PRIOR WRITTEN CONSENT.  Constellation will provide advance written notice to you, 
the NGDC and the Pennsylvania Public Utilities Commission of any assignment of this Contract, including the name and contact information of the 
new natural gas supplier.  Upon any assignment by Constellation of this Contract to a new natural gas supplier, the terms and conditions of this 
Contract will remain the same.  If you move, you may terminate our Contract by contacting us. You will be responsible for paying for all natural gas 
supplied to your old address until the date this Contract is terminated in accordance with its terms.  

Change in Pricing and Other Terms.  In addition to Constellation’s right to revise the price, terms and conditions of this Contract as provided in the 
“Renewal” section above, this Contract may be revised at any time by Constellation upon the occurrence of any event beyond its reasonable control 
that materially increases the obligations of Constellation or the cost of performing such obligations under this Contract. If we propose to change our 
terms of service in any type of agreement, we will send you advance written notices at about ninety (90) days and sixty (60) days before the effective 
date of the change. If we are billing you directly for our services, then we will provide the notices as a bill message, a bill insert, or in a separate 
corresponding mailing. If the NGDC is billing our charges for us, then we will provide the notices in separate corresponding mailings. We will explain 
your options to you in these two advance notifications. You will have an opportunity to terminate this Contract without any further obligation by 
notifying us in writing within thirty (30) days after the date of the second notice of the new prices and/or terms and conditions, in which case your 
natural gas supply service will terminate effective as of the next meter read date after expiration of the required notice period. You will remain 
responsible for any unpaid balance as of the termination date but we will not assess a termination payment. 

Information Release Authorization.  Throughout the term, you authorize Constellation to obtain information from the NGDC that includes, but is not 
limited to, account name, account number, billing address, service address, telephone number, standard offer service type, historical and future 
natural gas usage, rate classification, meter readings, characteristics of natural gas service and, when charges hereunder are included on your 
NGDC bill, billing and payment information from the NGDC. You authorize Constellation to release such information, with the exception of your 
telephone number, to third parties that need to know such information in connection with your natural gas supply service and to Constellation’s 
affiliates and subcontractors, provided that you may restrict the information that Constellation may release to third parties, to be limited either to (a) 
your historical billing data from the NGDC, or to (b) all private customer information including name, billing address, service address, rate class, rate 
subclass, account number, and historical billing data.  You may request that release of your information be restricted to either of these options by 
phone, email, or mail according to the contact information provided below.  These authorizations will remain in effect as long as this Contract is in 
effect. You may rescind these authorizations at any time by either calling or providing written notice to us. We reserve the right to the extent 
permitted by law to reject your enrollment or terminate this Contract in the event these authorizations are rescinded. 

Dispute Resolution.  If you have a billing or other dispute involving our service, please contact Constellation’s Customer Service Department by 
phone, mail, or email, using the information listed below. Constellation will make every effort to resolve all customer complaints within five (5) 
business days of receipt. You may contact the Pennsylvania Public Utility Commission if you are not satisfied after contacting Constellation. You 
must still pay your bill in full, but may deduct the specific amount in dispute while the charges remain in dispute. 

Delivery Point and Taxes.  We will deliver natural gas to an existing or future point of interconnection between your NGDC distribution system and 
a third party pipeline supplying natural gas to the NGDC (the “Delivery Point”).  Title and risk of loss related to natural gas transfer to you at the 
Delivery Point and you will be responsible for the all transmission, distribution and other costs (including Taxes, fuel and distribution/line loss, and 
other costs and fees) related to the sale purchase, and delivery of such natural gas to your home or business.  “Taxes” means all taxes, 
assessments, duties, fees, levies premiums or any other charges of any kind, whether direct or indirect, and whether imposed on you or that 
Constellation passes through to you, relating to the sale, purchase or delivery of natural gas, together with all interest, penalties or other additional 
amounts imposed, including but not limited to gross receipts, utility taxes, sales, consumption, use, value added, per therm, commercial activity or 
other privilege tax, and any other tax (whether in effect as of the effective date of this agreement) imposed by any governmental entity. 

Limitation of Liability; Jury Trial Waiver.  You agree that neither Constellation nor any of its affiliates or subcontractors will be liable for any 
damages or claims for matters within the control of the NGDC, which include maintenance of pipelines and systems, service interruptions, loss or 
termination of service, deterioration of natural gas supply services, meter readings or injury to persons or damage to property caused by the delivery 
or supply of natural gas. Neither Constellation nor any of its affiliates or subcontractors will be responsible for any failure to commence or terminate 
natural gas supply service on the date specified herein due to any failure or delay in enrolling you with the NGDC. Constellation’s liability will be 
limited to direct actual damages only, which will not exceed the amount of your single largest monthly invoice during the preceding twelve (12) 
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months. In no event will Constellation or any of its affiliates or subcontractors be liable for any punitive, incidental, consequential, exemplary, indirect, 
third-party claims or other damages whether based on contract, warranty, tort, negligence, strict liability or otherwise, or for lost profits arising from 
any breach or nonperformance of this Contract. BOTH YOU AND CONSTELLATION AGREE IRREVOCABLY AND UNCONDITIONALLY TO 
WAIVE ANY RIGHT TO A TRIAL BY JURY OR TO INITIATE OR BECOME A PARTY TO ANY CLASS ACTION CLAIMS IN RESPECT OF ANY 
ACTION, SUIT OR PROCEEDING DIRECTLY OR INDIRECTLY ARISING OUT OF OR RELATING TO THIS CONTRACT. 

Force Majeure.  If something happens that is beyond Constellation’s reasonable control that prevents us from performing our obligations under this 
Contract, then we will be relieved from performance until the situation is resolved.  Examples of such events include: acts of God, fire, flood, 
hurricane, war, terrorism; labor disputes; declaration of emergency by a governmental entity or the NGDC; curtailment, disruption or interruption of 
natural gas distribution or supply; regulatory, administrative, or legislative action, or action or restraint by court order or other governmental entity; 
and actions taken by third parties not under your or our control, such as the NGDC.   

Miscellaneous.  Except with respect to Constellation’s affiliates and subcontractors under the “Limitation of Liability; Jury Trial Waiver” section, there 
are no third party beneficiaries of this Contract. Any payments due under this Contract, and all provisions relating to the payment and collection 
thereof, and the provisions contained in the “Limitation of Liability; Jury Trial Waiver” section above, will survive expiration or termination for any 
reason. This Contract constitutes the entire agreement between you and Constellation. No statement, promise or inducement made by either party 
not contained in this Contract will be valid or binding.  

Contact Information.  CONSTELLATION NEWENERGY-GAS DIVISION, LLC’S NATURAL GAS SUPPLIER LICENSE NUMBER IS A-125095. 
Should you have any questions about your Constellation contract or Constellation charges on your invoice, please contact us between the hours of 
8:00 a.m. and 6:00 p.m. eastern time on weekdays, except holidays. Our toll-free number is (800) 785-4373. We can be reached by email at: 
feedback@constellation.com or by mail at: Constellation NewEnergy-Gas Division, LLC, c/o Customer Care, P.O. Box 4911, Houston, TX 77210. 
Please contact us at this address to provide all notices under this Contract and contact us at this address, email or phone number to resolve any 
disputes regarding this Contract. If after discussing with us you are not satisfied with these terms and conditions, you may contact the Pennsylvania 
Public Utility Commission at (800) 692-7380 or find information on their website www.PaGasSwitch.com or the Pennsylvania Office of Consumer 
Advocate’s website at www.oca.state.pa.us.   

EMERGENCY.  IN AN EMERGENCY I SHOULD IMMEDIATELY CALL COLUMBIA GAS OF PENNSYLVANIA AT (888) 460-4332 AND LOCAL 
EMERGENCY PERSONNEL AT 911. 

http://www.pagasswitch.com/
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Constellation NewEnergy-Gas Division, LLC  
Contract and Disclosure Statement Summary for 

Residential Customers/Small Commercial Customers  
Fixed Price 

 
My supplier’s Information: Constellation NewEnergy-Gas Division, LLC will be responsible for supply of your gas.  

You can call us at our toll-free number 1-888-785-4373 between 8:00 AM and 8:00 
PM eastern prevailing time (not including weekends or holidays) or email us at 
feedback@constellation.com.  
 
 

What is my pricing structure? Your contract price is fixed for the initial term and includes the cost of gas supply.  This 
price does not include NGDC distribution charges.    
 

What is my supply price? $X.XXXX / therm 
 

Are there possible savings?   During the term of your contract, the price may be higher or lower than the NGDC’s 
price, which changes over time based upon your NGDC’s procurement structure. 
Therefore, savings are not guaranteed.   
 

Do we require a deposit? No 
 

What incentives are in place, if any? None 
  

When does my contract start? We will begin supplying gas to your account on the next applicable meter read date 
after the NGDC process your enrollment. 
 

How long is my contract? Initial Term of ____ months 
 

Are there any early termination fees? State law provides residential customers with a 3-day rescission right from receipt of 
your written disclosure statement.  In addition, we provide a 90 day satisfaction 
guarantee period for new residential customers when you may terminate this contract 
without an early termination fee, though you will be responsible for any charges 
associated with the gas you use. If you terminate this contract outside of these time 
periods for reasons other than our default you will be charged an early termination fee 
of $150.  
 

What happens at the end of my contract? You will receive two separate written notifications in advance of the expiration date of 
your contract.  You will receive the first notice 60-75 days in advance of the expiration 
date, and you will receive the second at least 45 days in advance.  These notifications 
will explain your options going forward.  If you fail to respond to these notices, we may 
extend your contract on a month to month basis at the price and terms in your renewal 
notices however you may terminate the renewal term at any time effective as of the 
next applicable NGDC meter read date without incurring an early termination fee.   
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