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18. Rates.

d. Provide a copy of the notification sent to affected customers describing the
filing and the proposed rates.

RESPONSE:

d. See enclosed draft welcome letter and form brochures from Pennsylvania-
American Water Company ("PAWC") to be sent to affected customers. The
draft and forms are subject to change. Approximately 4-5 weeks before
closing following the Commission's approval of the acquisition, PAWC
will produce and deliver a direct mailer to customers with information about
the transition of customers McKeesport WW customers of The Municipal
Authority of the City of McKeesport to PAWC, including customer service,
billing, and related information. At closing, PAWC will send the welcome
letter from President Jeffrey Mclntyre and new customer brochures to the
new customers.

Appendix A-18-d



DRAFT - Subiect to Chanoe
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Dear Customer,

I am pleased to announce that on [DATE], Pennsylvania American Water acquired the wastewater system assets
of the Municipal Authority of the City of McKeesport (MACM). We welcome you as a new wastewater customer.

Pennsylvania American Water is the largest water and wastewater utility in the state, providing service to
approximately 2.3 million people in more than 400 communities. Our company is a subsidiary of American Water,
the largest publicly traded U.S. water and wastewater utility company in the:nation. Pennsylvania American Water's
network of experts and resources across the Commonwealth ensures that ure are able to to provide high quality,
reliable water and wastewater service to your home or busrness.

The enclosed welcome booklet provides more information about our compaty, services and payment options. You
can reach our customer service center from 7 a.m. to 7 p.m. trdonday through F.riday at 1-800-565-7292. For
emergencies, we're available 2417 at the same number. /$po; visit our website gt,.!hlw.pennsylvaniaamwater.com
for more information. 
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In the agreement approved by the Pennsylvania Public Utifry0ommission (PUC), Penne$vania American Water
adopted MACM's existing wa sylvania Amertcar Water's wastewater
tariff on file with the PUC will regulations of wastewater service. As a

the PUC.regulated utility' our rates' rul 
' '1:ri':'lmportant Notice About Your Bill

',1 ...

McKeesport, Duquesne, inue,.fironthly billing while Port Vue
customers will be billed q We anticipate that you will receive your
fi rst wastewater bill from

t,be paid on time, every time, directly from your
y -:No stamps required! Go entirely paperless and sign
pl€*€ the form in the enclosed brochure or you can enroll
f;cofi].

ennsylvania American Water has been
businesses for more than a century, and we
ce.

Respectfully

Jeffrey Mcl ntyre, President
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PET{1{SYLVAI{IA
AMEzuCAN WATER
2699 Stafford Avenue
ScEnton, PA 18507

We look fonrvard to being your

ctv

ctv

lf you prefer to enroll online, visit wmv,amwator.com/myt2o (be sure to have your account number handy if you're not
enrolled in our \r,eb self-service program).

(Please print information below as shown on bill)

Name

Billing address (as shown on bill)

State _ Zip

For service to (if different than above)

State Zip

Phone Number ( )

Pennsylvania American \&ater Account Number

To participate in Pennsylvania American Water's electronic funds transfer program, called Auto Pay Program, I authorize the
company to instruct rry financial institution to transfer payments directly from nry bank account to pay my bill on the date
that my bill is due.

I understand Oe comparry will send me a copy of rny bill - or make it available online for viewing if I am enrolled in paper-
less billing - in advance so that I will know the amoum tl|at will be deducted from rny bank account. I understand the
amount due on ryry bill will be transferred electronically from my bank account on the due date appearing on firy bill. I also
understand tiat my bill may contain charges related to service as authorized by the comparry's currently effective water
and,/or wastewater tariff, as well as related to other services as I may authorize.

lf I receive a combined nrater and wastewater bill from the comparry, I acknowledge that to be eligible to participate in the
comparry's Auto Pay Program, I agree to pay the amount due for the combined water and wastewater bill and that partial bill
payments will not be accepted.

I acknowledge that handling fees may be applied for insufficient tunds or returned checks.

I understand that the information I pro\ride herein will be used solely for the purposes of the automatic payment service
and understand that it may take up to 45 days for the automatic funds transfer to begin.

I understand that I may c€ncel rny participation in Auto Pay Program at any time without fees or penalty. lf I decide to dis-
continue my participation, I must notiry the company and understand tiat it may take up to 30 days to process the request.

I authorize the company to instruct my financial institution named below to make my bill payments ftom the following ac-
count on the date the bill is due'

Narne of Bank, Savings & Loan, or Credit Union

SavirEs or Checking Account Number

Routing Number

Account Holder Narne (please print):

Bank Account Holder's Signature Date

Note for commercial accounts: Commercial account requests must be accompanied by a statement from the account
holder's bank on bank lette.head indicating that lhe signature on the form is the approved signature for the commercial ac-
count at the bank. This letter must be signed by a bank officer.

Pleare mall lour comdot€d io]m to:
Pennsylvania American \lt/bter, PO Box 578, Alton, lL 62002.

You may also fax this form to 1-618433-4569 or email it to infopa@amwater.com

Havo qucltona? Contact our customer servic€ center at 1€OG565-7292, M-F, 7 a.m. to 7 p.m.

Learn more online at www.pennsylvaniaamwater.com

new wastewater service provader!

o

l! uxe us Fl rou-ow us wArcH us FoLrow us
ff w.amwatd.cm/facob@k/pa El t*rt-."*zpanwatd Futubo.cm,/pemrator paamwator

,rurrror",,r*at | |



Where should customels catl
for questlons about sewer .

s€rvlce, bllllng, etc.? ' l

Until tie transactlon is final, questions
about wastewater issues should
continue to be directed to SSA
customer service representatives at
57G34&5332. The S$ number for
wastewater emergencies is
57034&5337.

Once the acquisition is completed,
please contact Pennsy'vania American
Wbterb customer service @nter at
8OG56$7292 on Monday tirough
Frlday between 7 a.m. to 7 p.m. for
water and wastewater seryice and
billing issues. We are also available
24/7 tor water or wastewater
emergencies at the same number.

How will I know when the
transactlon is flnal and
Penmylvanla Amerlcan Water
takes over the wastewater
system operatlons, bllllng, etc?
After the transaction closes, you will
receive a letter and welcome packet
fiom Pennsylvania American Water
with additional information. You can
also check our website for uodates at
www.pennsylvaniaamwater.com.

Gommltment

and

.t.
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How can customers make
payments, and what optlons
will be avallable?
You have the option to mail your
payment, pay online, or visit one of the
pay-iFperson locations in the area,
whlch can be found on our website at
pennsylvaniaamwater.com. The current
SSA office at 312 Adams Street will
also acceDt customer water and
wastewater payments Monday through
Friday between the hours of 8:3O a.m.
and 4:30 o.m.

Pennsylvania American Wbter also
offers its web seff-service portal "My
H2O Online," which enables custorners
to check water usage, manage your
account and sign up forthe Auto Pay
Program to have your monthly bill
automatically deducted from your
checking or savings account. You can
also register for paperless billing to
receive your bills electronically: Visit
www.amwater.com/myh2o for details.

When will I receive my ffnal
wastewater blll from SSA, and
when will my flrst combined
waterlwastewater blll arrlve
frcm Pennsylvanla Amerlcan
Water?
Your final bill from SSA is tentatively
scheduled to arrive by the end of
December. Your first combined monthly
bill from Pennsylvania American Water
is expected to arrive in lanuary.
Arry balance remaining on your SSA
account will be carried over to your
wastewater account with Pennsylvania
American Water, after the transaction
closes. Again, residential customers
will be billed monthly by Pennsylvania
American Water as opposed to SSA'S
biflonthly billing cycle.

What is changing?
What stays the
same?
To help you better understand how
the pending transition of operations
affects SSA customers, the following
information will help address your
ouestions

What ls the status of the
proposed acqulsltion, and when
wlll the transitlon take place?
Pennsylvania American Water and the
Scranton Sewer Authority jointly filed
an application with the Pennsylvania
Public LJtility Commission (PUC) for
approval to acquire the SSA system.
On October 6, 2016, the PUC voted
to approve tie wastewEter system
purchase. Pennsylvania American
Water and SSA officials are also
working with the Pennsylvania
Department of Erwironmental
Protection and U.S. Environmental
Protection Agency to secure all the
necessary regulatory approvals.
We currently expect to close the
transaction within the next few $€eks,
once the regulatory review process is
completed.

What changes wlll occur wlth
residentlal customers' bllllng?
Once the transaction is closed,
Pennsylvania American \rfater will
begin providing wastewater service
and billing to all customers currently
served by the Scranton Sewer
Authority. Instead of SSA'S current
bifionthly billing c),cle for residential
customers, your wastewater service
will be billed on a monthly basis. lf
you are receiving a water bill from
Pennsylvania American Wbter for
service at the same address for
which you receive a wastewater bill
from SSA, you will begin receiving
one combined bill each monti tiat
includes charges for boti water
and wastewater service after the
tfansaction closes.

Wlll wastewater rates change
afte. the acqulsltlon ls
completed?
Under the purchase agreenEnt
approved by the PUC, there will be
no change to lour wEstewater rates.
You will continue to pay SSA'S existing
service charge and volumetric rates
after closing. The only change will
be that residential customers will be
billed monthly as opposed to SSA'S
bi-monthly billing cycle.

AmrDan!'lhts€mp|o'Ees
trE'ercttdabflt the
opgortunryto gucce$sMry

Affiortgtr rlaltes ard
collfiiiurent to customeF,
ft6 locsf cqmmunlty ard the
6rwironrnont.

8o sur€totffF:our
urcbelte for up@s and
addfrlq|el lnfdins0on at
@.

PEf,II.SYLYAIIIA
AMENCAN WATER
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Sign up for
paperless billing.
IT'S FREE, CLEAN
AND GREEN!

A hand of support for thoee in need
fr3 esy to bke mter fDr gEntod At hmsyMnia
Metunhbire ht,bu$w uffisbnd h
d€ d prdding high{@lity Eter ad Esb$ter
$fu ad frl il reils b our customors on a dsily
b6is Unfodundev, $m€ irdi$dusls ard ftmili$ in
funnsyhhia e€ at dsk of losirE $fli€, b@u*
trey €nl B tbirder andla wdMerUtts
For ds#nbded dsbffis wb n6d asdsbrc.
fonGytania A@rican htsl H2O Help to (Ihrs
Hogramt can blp

ne prcddm offss th@ main $ruies:
' k6i$rc SBnts ot up to l5OO
. Dsmtontlcffit*Metue
. Her6$r{ hhas tdtfE home and iftmaton

q hil b u$ Her wisly

To apply oa tor mile intqmauon on quallll€dil
requfercfu, @|@ funnsyBnia funeden ffierb
p6gm ffiidsEb4 th oolls ErerE, Fud, tdt{rce,
ar 1€8&2a2S16 tr f ssh to cdtiMe to tb
p.Dgm,3impt lollfr tb insfwtions on pw€terbill
lor ddM a &ndh

Partneiing with our communltios
hnnsyilenia Amrican kld dS an dil6 ote in
its mfrunlties bysupdfE eturffrenbl and
ed@ilonal initiatiws Elatd b ftr. Ow imkmed
dUes fm MG6hd ds+up eft* to edmtoEl
prqrms fcwd on dinhnl €ls ad sNE mter
pddid. Qr cmmunity progEms irclu&:
. EMronmedd c6d PogEm
. PoH Ou. kteSeds Ai Cd*l
' StEm d Lemilg ScMaBhp Po€m
' Fneffghting suppon crant
. S@akeas 8ur6u

WELGOME TO PENNSYLVANIA AMERICAN WATER.

We deliver quality, care
and value in evety drop.

lrrb ate committed to meeting our customers'

water and wastewater needs. This brcchue

will ansuer questions you may have about

our company and the servlces $/e proride.

Sile tfrs. Cut cluttor.
Srgn up tor hFn6s ErlIng, and you ll newr haw
to sod and fle a paper bill again Well notiry you

by e mal when Fur bill is ilaildle to v* onhne
nS srmple. sure an(+sl of att+reel

Sft moGyt@.
Trd ol bwng slamps ad wf,tng dmks? Yo-
can enrcll In our Amo hy PEgcm at th eme

tme ltb Se fre and easy qlo make su€ pur
bilgets Fid on Ime, erery !re

Se a bE. Or trc:
Sig|n uD today at My Acomt.

lf p?e mt Ft regstered tu My ftcounr,
JUst Ms( mws.cml|ttFd

B€ su€ to hee your ffiounl nutur handy.

Providing high{uallty wate. servlce
and envlronmental excellence
PenNytoanla Amtun tlbter mofroE mFrqBlity
wely stp of the sq, ftDm lb solE, rhreqh the
t@atmm rc$ and alorE tk thNsds of miles ot
piFiire h dr dis$bdbn syslom In tud, sry Fq re
F om dlllms dder @lity t6sE at ou facitites-
Mor samples Ec tesH ad enalEed d M6fun
lllbte/s ndiod lMtry aM Pennsy'Eda Am#n
kte/s adtd l&doieFstaffd by deqEtity
s$idiS md andy$s/WEtors wlb rc srciatty
tdied in qudig asuarc PennrylEnia Amen@n
Water does all of this so that you can feel confuent that
pr reter sdic6 is of the hight quality ard that it
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re tu EW q68ty e sd@sry that tN d our del
teatftil plants hm hen ndlomlty @ognized with
DiEtors A%dB lo. pediciF6tng in tb h@menbl
Pddim Agerc/a (EA) Patuchip tu $fe lHer
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efiods to 6i$ ddnkind std q€tity *@ r€€ulatory
sbnddrds For a @md6b listing, Ssit ua on lire at
wilryftilbfr.ilad*ld
W-r Qudlty

PEIII{SYLVAIIIA
AMERICAN WATER
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p may hde fu ercmFry and bs seryices re
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Watet seiyice is an exceptional value
$A€r is a liie esilid rcsdrce---you md it rery d4 tor dmst eErything p
tu PenBytoania Aretuan frter take6 its EHsibilityto gd& BliSte der
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PE"XSYLVAIIIA
AMERICAN WATER
ww.lFnnay'villumwdercom
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UJe wk hard to make it easy for you to manage your tunnsylEnia Amqi€n Uhttr srvice,
wlEther you're moving into a |w home, having your meter €ad or amnging for spQial $rvie

Idr [.drt - hEb mder @Edings aE an es.did
FM of our srvie ad Mp to ensue M pu ac b€ing
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Plumbing Protection Programs
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