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- ALLEGATION OR SUBJECT -~ - o L

APPLICATION OF" UVITIL RESOURCES INC., D/B/A USOURCE POR APPROVAL TO OFFER,

RENDER, FURNISI, OR SUPPLY NATURAL CAS SERVICES AS A BROKER/MARKETER TO THE
PUBLIC IN THE COMMONWEALTH OF PENNSYLVANIA, SPBCIFICALLY IN THE SERVICE TERRI-

;TORIES OF 'NUI VADLBY CITIES GAS - (NUI TRANSPORIATION SERVICES)' NATIONAL FUEL

GAS DLISTRIBUTION CORP.; PENN FUEL (NORTH PENN GAS COMPANY & PENN' FUEL GAS) ;'
THE PEOPLES NATURAL GAS COMPANY; T.W. PHILLIPS.GAS AND OLL COMPANY; UGL; PG
ENERGY; ' EQUITABLE GAS. COMPANY ; CARNEGIE NATURAL GAS COMPANY;. ‘COLUMBIA GRS OF
PA INC ; AND PECO : _ . . ,

APR 24200,
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BEFORE THE

PENNSYLVANIA PUBL[C UTILITY COMMISSION ﬁ '

= '.,;APPLICATION OF UNITIL mssouncss NC.,
“bJB/A USOURCE, FOR APPROVAL TO OFFER, '
. RENDER, FURNISH OR SUPPLY NATURAL GAS : . =S
" .. SUPPLY SERVICES AS A BROKER/MARKETER . B 5% T
~.'ENGAGI:D IN THE BUSINESS OF SUPPLYING
. NATURAL GAS.SUPPLY SERVICES TO THE *
PUBLIC IN THE. COMMONWEALTH OF,

o PENNSYLVANLA

APPLICATION
LA n;LS'o‘i'X

w7 )
R T o
I 0 R
. a"o ‘ "::‘
TR R, -
Ve o
. \j;; =
.l-c‘

e QERTIFICATE QF §ERVICE

Pursuant to Soctlon 5 14 of the Commnss:on s chulatxons I hereby ccmfy that ‘,

. .l have thls 30 th day of March 2000 served a true and con-ect copy of Ihc foregomg

:Apphcauon on the t'g_,!lowmg.‘

" Irwin A. Popowsky

. Office.of Consumer Advocate
5th Floor, Forum Place
555 Walnut Street
"ﬂaif_risbur,g', PA 17120 .

. Bernard A. Ryan, Jr.

Commetce Building, Suxi;: 1102:‘ -

< Small Busmcss Advocatc
o 300 North Second Stteet
o ,‘.Hamsburg, PA 17101

- NUI .Va]ley,Cmes .Gas -
Mike Vogel :

. POBox3l7S . .
Union, NJ 07083-1975

' Ofﬁce of the Anomey General

Bureau of Consumer Protecuon

o Strawberry Square, 14th Floor
S -Harrisburg, PA )7120 .

'.‘Commonwealth of Pennsylvama ’

Departmcnt of Revenue

©. ...  Bureau of Compliance = ",
= ...:3'_'Ha.msburg, PA 17128-0946

Penn’ F‘uei' o
Jim Evans . L
2 North Oth Street”

:  -GENA9 . .
' .,..Allentown, A18101




: ‘L,’I‘ W Phlll:ps Gas and 011 Company" .
-"Robert' M. Hovanec " - .. S
. 205 North Main Slrect
" Butler PA 16001

o PG Energy E

- Richard N. Marshall

_One PEI Center -
K Wﬁkcs-Barre PA 18711»0601

. -Camegxe Natural Gas Company S
.Donald A, Melzer . - o
. . “800 Regis Avenue. -~ T T
s ,:thtsburgh PA 19236

‘queabxe Gas Company.

Antionette Litchy.

) 1200 Altegheny. Center Mall .
o _:‘Putsbutgh PA 15212—5352

' Nanonal Fuel Gas Dnsmbuuon Corp
- . James E. Patterson * :
. - 10-Lafayctte. Square_.. Co
" “Buffalo, NY 14203 .

v -
. . '

CUGL e
~+- David: ‘Beaston ]

. P.0. Box 12677 -
' .Readmg, PA 15222

‘ ' Columbxa Gas of PA Inc

Paula Frauen .

...~ 650 Washington Road
C thtsburgh PA 15228 .

PECO -

. Kevin Cambme
_- . 300 Front Street . .
i ,-‘Conshohocken PA 19428

" "l‘he Peoples Natural Gas Company
. Joseph J. Malatesta, Jr, ' '
© Malatesta Hawke & McKeon LLP -
b ‘fHamsburg Encrgy Ccmcr :
" 100 North ‘If_erqth‘S,trect
_Harrisburg, PA 17101

‘ ':'.~'Sui):xﬁi_gted by: . L |

00 Nonh Thud Street Suite 300
P.0. Box 12105 _
Harrisburg, PA’ 17[08-2105 '

, (717) 232- 8199 R

‘Counsel for: Unml Resources, Inc
p ;_.d/b/a Usougee :
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' : BEFORE THE
o PhN\SYLVA?\IA PUBL!C UTILITY COM\/IISSION

v

APPLICATION or"U\:'ITILizESOURCI:s e, - ,\pleCATlON
D/B/A USOURCE, FOR APPROVAL TO-OFFER, * : , 350—7 g
RENDER, FURNISIT OR SUPPLY NATURAL GAS ~ :

' "SUPPLY SERVICES AS A BROKER/MARKETER
.- 'ENGAGED IN‘THE BUSINESS OF SUPPLYING RS Do SO
" NATURAL GAS SUPPLY SERVICES TO THE .~. - [z - - ER % L

k"’l ,
%7 =
> S
UG P en
. _' .=
. S ,.;_?2,5?,.
] IDP.N l‘I'I‘Y OF THF APPLICAN'I‘ l‘he name ad'drg_ss.. au:icphone

numb«.r and fax num‘ou of lh(. Apphcant are

.+ Unitil Resources‘ Inc., dlb’a Usource ’
.6 Liberty Lane. West® :
- .. ‘Hampton, NH 03842 1720
.,'(603) 773-6503 *©
. (603) 773:6703 (fax)

" The Applicant has no predeeessors, noc has it aperated under any other names

within the past five (5) years. -

‘, 2 : d CONTACTPERSO\‘ Thc. name mle addrcss lclephone number :

- and fax number -of the pers(m w0 whom quesuons About thm Appllcanon should be addressed are

L ',,'Rdymond Momssey , o -
© Viee PreSIdent of. Customcr Reiauons e
.76 Liberty Lanc West.- "’ G
L -;~Hdmpton I\H 0'4842-1720
(603)-773-6503
‘,(603) 773- 6703 {fax) -
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CONTAC’[ PERSON ;- PE\‘VSYLVA.\’IA EMERGENCY

v

MANAGEMENT AGENCY The name utI<. address lelephone nurnber and fax number of 1h¢

pcrson wuh whom contact, should be made by PEMA

§ f‘ - . .'Raymond Momsscy L
- . " Vice President of (,mtomer Rclduons "
.6 Liberty Lane West' :
C Hampton,. NH 0384" 1720
L (603) 7736503 .y
) (603) 773 6703 (fax)

3 ' '-:.a.' e ATTORNEY rhc',nzém’c, address, ‘telephon‘g ‘ﬁu'mb.er -zm('_i fux"

. number of the. Appllcant s .momey are:

~Joth Galla;,hcr . S
- 'I,eBoeuf Lamb, Grccnc&MacRac l 1 P .
.+ 200 North Third Street .- © ™ EIE
Lo -Suie300
i S ;P 0. Box 12105.° .
L o Harrisburg, PA 17108 2105
T T(1T) 232-8199 :

, (717) 232- 87"0 (f.ax)
"b. REGIS'I‘LRED AGENT The name address telcphonc numbu.‘

aml fax numb(.r of the Apphcant s Regxstered Agem m llle Comm:mwealth .uc 7 ,
CQC United. Szates Corporat:on Company
.o 319 Market Strecr v
D ... . - _Harrisburg, PA. 17108
e T 3e9Tis L
S T ,(717) 2349055 (_fa.x),'g.- S

“"J".

4 - FIC lI l'IOUS NAME Thc AppllCdnt w:ll bc usmg a t:cuuous name A-, '

copy of the Appllcant s approved Appllcauon for Reglstrauon of ru.lmous I\ame is attached as

'*"~Fxh1b:t A -.: IE R

3 oo : ; K S B L. L A D
Yy . . .
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A,Pmnsylvama

‘ '2000 The docket number of that appltcanon is A 110131

5. BUS]‘\JESS DNT]TY AND DEPAR’I‘VIE\JT OF S I‘ATE FILINGS The '

Apphcant is a forengn corpora(zon mcorporated m the Stdn. of va Hampshlrc A LOpy of thu '

o 'Applucant §: approved Apphcatlon for. Cemﬁcate of Authoruy 13 auached as Exlubxt B A copy- -
L of the Appl:cant s Amclcs of Incorporauon is a[(dch(_d as Exh:bnt C Thc ndmes and dddrus(.s ‘

S 'of the ofﬁcers are as. follows

Chnef Execuuve Of!lcer- T Vilcz‘mt .

. ‘Secrélary, N R e Sdndr.l L Whlmcy
T '6 Liberty Lane
T T Hampton, NH 0384”,“ ‘

‘Ifré:isixlrer"-‘ ) Y _' IR Mark H: Cnlhn
' T o L 6 Libérty Lane. . .~ =
--.Hampton NH 03842‘ ,

“ : .Cdntr’olle'r' | ', . ' . 1.‘ Ldurcnu: M BroLL
» . . L . - ) '_6 le(f['[y Ldn(_ | A
. " Hampton, NH 03842 C

6 AFFlLiATEs ANDPREDECﬁSSORS WITHIN PENNSYLVANIA: Tie

' Appllcam §. corpor.ue structure and dfﬂlxznes are shown on Exhibit D. Ihc Applicam has no

. dffllldtLS domg busmess m Pt.nn:,ylvamd or prndcccssors Whlch have done busmess m

t

'I'h(. Applu,am applu.d f"or a Pennsylvama Electrlc Broker hcense on Mm.h 16 '

'.. ~

9. PPLICAN’I"S PRESEN'I‘ OPERATIONS T'n‘c' Applicdat is not.

'.if,-.

presently (lom;, busmcss in Pcnney!vama
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8 : APPLICANT'S PROPOSED OPERATIO\S The Appllcant proposes

~'to opcrate as a brokerlmarkeler engaged in lhe busmess of supplymg namral gds servu.es

Y \’. . . . [
-t

9. [’ROI’OSED SERV]CES Usourcc provnd(,s ndtural gas brokcrmg scrvxccs

to commerua] and mdusmal customers As a broker of suppiy, Lsource use; its, mzernet platform

1)

to malch wnllmg buyers wnlh w:llmg aeilerc of energy product'; As such Usourcc 1s nm involved

' m “and dOLb nol plan to. bc mvolved in the sale of namrai gas

10, 'SERVICE"AREA:.ﬁﬁhe Applicani will offer ifs services throughout the -

eatife Commonsvealth of Pennsylvania.

LR
Lo

)
R

' 1] CLSTO’V(ERS ’1 he Appllcanl proposes lu mmally prov:de ser\. rces o:

LOI’IIlIlLI‘\..Ml customcrb (lc» [hdn6 000 Mcf annually) comrmrcnai customt:rs (6 000 Mof or more .

.

dl!lll!d“)’), mdustrml customc.rs and govcmmcmal cuatomcrs

' . X : L. C . K
. Vg P - P
. P ) | ) .

12. START DATE. The Apphmnt proposes 0 begm dc.hvumg scrvu.ec on .

"'V.or about May 1, 2000

' 13. NOTICE: A certificale of ser.vicé is.a;tachqd.

Al

',‘14'. 'IAXATION. Thc Applncant 5 de Ceruhcauon Sta:ement is dtld\.htd as

0

xlnlnt L to thus Applu,auon
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: 15, COMPLIANCE I\e:ther Unml Resouru.s, lnc d/b/d Usourcc nor : .my. -

pcrson ldmuhed i lhlS Apphcauon has been convacled of a cnmc mvolvmg fraud or sumlar .

'acuvuy Durmg the last flve (5) ycars ncl(hu‘ Umul Resources Inc d/b/a Usource not any~ N

pcrson ulcnt:ﬁcd in this Applu,auon has been thc dcfendam or rcspondcnt in any procccdmg

dea]tng thh busmess operations, -

. 16 S’I‘ANI)ARDS BILLING PRACTICES TILRMS ANI) CONDITIONS,, ‘

OI‘ PROVID[NG SERVICE AND CONSUVIER FDUCAI‘ION Unml Resources, d;b/a

e Usourc.e acknow!edges that aIl services should be pnced in. clear[y sxaled 1erms :o lhc cxtcm‘ :
. posslblc and lhat common defmmom ‘;hould bc uscd Ihc *\pphcant alsu ac.!\nowkd;,m Lhat all

. Lonsumt.r LOlltId(.[b or: bd]tb d;,rumwts should be wnttt.n m plam ]dl’l},u&bt wuh dll) cxclusmns o

exccpnons, add-ons. pdd\dg(. ofh.rs hrmted nme oifers or other deadhnes prommently'

' Lommumcateci Fmally. Unml RCbOUl‘(.CS acknowlcdgcs that pcnah:es and- procedurt_s for cndmg .

c.omraus should be clearly commumcawd 1 S f SR

a CON’] ACTS FOR CONSUMER SERV[CE AND COMPLAINTS l‘he

~"name mle. addre“ telephone number and fax numher of 1he pcrson and allemdle reqponstble for

addressmg cusromer complamts are ,. '

Rcsponsuble Pcrsor: Ses oD Al :
Rayriond Morrissey -+ e o7 E gl Aréson-Peckins
Vice President of Customer Relauons © .7 77:. . Manager Customér Relations
'6.Liberly Lane West ‘ © .17 6Liberly Lune West '
Hampton, NH 03842~1720 N “ ... .. 7. Hampton, NH 03842 1720
- (603) 773-6503 " C T (603) 773 6535 Lo
.(60.3) 773-6703 ([‘dx) o B j ' ! -_(603 773 6647 (fax) -

' :“b.‘ SIANDARD l-ORMS OR CONTRACTS Umtxl R¢sourceb Inc d/b/d/ .

: 'Usource does nor usé or propose to use any standard forms or contmcts for pmwdmg servxce to

N,
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) ‘res:denual customers Al the present tlm(. sald Appltc.ant does not mtcnd to prowde nalural gas ‘
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".,brohcrmg servnce to resxdenual customers ,':': L
c.. DlS(LOSURE SlAFbMENr Based on d[scussmns belween the

L "Appllcam 3 Counsel and PUC staff the Apphcam beheves a dlsclosure statcmcm is. unmu.ssary

o

R for An t.nmy such as Us(mrcc Lhai wi ll act as a broker of wnllmg buyers and sellers of natural gas

A

;!

FI\ANC[AL F[TNESS | Fmancml slate;ﬁenis der;lonstratmg‘“ the'«;‘-
Appllc’am 5 hnancml mm.e.s arc uu.ludnd inthe Apphcam s 1998 Annual chort \VhthiS duached
"t Rxlnlm F I‘mancml stateiments. for the permd endmg Decembu 31 1999 are” mached at
hxh:lm G. The orgamzatnonal szructure of the Appllcanl mcludmg pdr(.‘nt a;xd dffllldled -

i compames is shown on Lxhxbu [) The profcsswnal resumcs of thc AppllC&nl $ ch1ef offu:ers. .

\A

(mc!udmg the Chxef hxecutlve thcer of the Apphcam s Parent) are attached at Exh:bxt H h

r

,naxm, utle 4ddrcss tclephone numberand fax number of the Apphcant scuswd:an for .n.countmg
.1je(':0rds are: . -
"'_"_‘Laurcncc M: Brock '.-. E b
-~ Controller - AR
) 6 1. iberty Lane WcQ( ‘
. Haipton, NH . 03842 1770
C(6V3) 773-6510 7
v :(603) 773 6647 (t‘ax)

‘:18' ' TECHNICAL l‘llNESS Exhibiis.l and J '.di/sc'u'SSés'.the"A[')Plicam“é"‘ "

(.xpenencz, as a broku of energy producls and provxdcs addmondl cv1dem,e of the Applu.am S

" ,»5 : professnonal_ (csppn;slbllxty. and teg,l_)mcal, f_unea_s..~ BT . s .' '

. - .

e
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19 . !‘RA\'SFER OF LICB\{SE Umn! Rt_sourccs Inc d/b/a Usouru.

undersmnds that . if it plans 10 transfer its lucense to anomer enut)‘ 1t is requnred 10 request_ :

. authomy from thc Comxmsswn for pt.rmissmn pr:or to transﬁ,rrmg the lxccuse Thc rransferu

w111 be rcqum.d to file’ thc Appropmtc. hccnsmg appltcatwn

20, UI\II*ORM S'I‘ANDARDS OF CONDUCT AI\D DISCLOSURE' As a‘

condmono( ru.mvmbdlu.t.nsc Unml Rcwuru.s lm. d/b/d Usourcc d;,recs Lo t.onform o any .

Umform Smndards of Condu(.t md Dzsclosure as set fonh by the Commnssnon

21" " REPORTING REQUIREMENTS: Uniil Resources, Inc., d/b/a Usource, -

‘agrees L. provide the following information to the Commission or. the Départment of. Revenue,

~

e éi: REPORTS OF (JROSS RECE[PTS The Applu.dntwnll n.port it

Pcnnsylvanm mlrastalc gross recclpls to: lhe Comnnsslon on.a an annual bdblb no. lau:r than 30 days |

t‘ollow;mg the en‘d‘ of 'the ,calerjdar year,

22. I«UR’IHLR DEVELOI wnms Umu! Resouru.s Inc d/b/a Usource',

d(.knowlcdges that it |s undt.r a con(mumg obhgauon lo amend 1!5 appllunon 1f substamla} .

1 .t

3

changes o;cur in. the mformauon upon wluch the’ Commnssmon relied in dpprovmg the oragmal

(SR e

i‘lmg

b26. I‘ALSIFICA’IION Unml Rcsouru.s lm_ d/b/d Usouru: understands that

thc makmg of- faise statemems hcrcm may bc ground‘; for denymb the Apphcauon or. if later
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*PENNSYLVANIA DEPARTMENT OF STATE~ ST 168
: * . 'CORPORATION BUREAU C :

Room‘aoa ‘NORTH -OFFICE BUILDI&G O S S
: 'p.0. BOX 8722 .- .- . . MAR 272000
: HARRISBURG, PA . 17105- 8722 . T .

USOURCE

THB CORPORATION BJREAU IS HAPPY IO SEND YOU YOUR FILED DOCUMENT
PuEASE NOTE THB ‘FILE DATE AND THE SIGNATURE OF THE SECRETARY OF THE '
COMMONWEALTH. - THE CORPORATION BUREAU I8 HERE -TO SERVE YOU AND WANTS
 TO THANK YOU. .FOR "DOING BUSINESS IN- PENNSYLVANIA IF YOU HAVE ANY .
QUESTIONS PER”AINING TO THE CORPORATION BUREAU CALL (717) 787 1057

Pl ENTITY NUMBER 2929405
o MICROPILM NUMBER..2000020

. oezs-06260 .

f‘qJONATHAN P, NASE’ R R B
- LEBOEUF - LAMB* GREENE & MACRAE pﬂ~L
" .7 PO BOX 12105 .
HARRISBURG DA.- 17108 2105




- SERNL U wsamewadem@ 1.0 2000

‘6. Liberty Lane - - Hampton L NH - 03843-1720. N'/'A,
-NumberandStreet -~ .~ Soay o State T p County
4 Tho numocmd cddnm. mcluding numbermd street, lfany of each tndhndud lme:mfecl In the. busines[::
Nome ' ' Numbarandsmaet S C.Ity I Sid?e oo ~21p'

. Mi‘.g,)ﬁlm qub{w

EnﬂtyNumbor e ? :37

‘ APPUCATION FOR REGISTRAT!ON or Hcmous NAM
“ S m;uc. n(eevp . .

l-l

ln compﬁance mm the mqutremems of 54 Pu.c.s § ANy (mlcmng to regktmﬂon) the' undanigned onmy(les) desmng :o
regufef a ﬁchﬁous name undar54 ch.C.S Ch 3 (rekmng o ﬂcfmous na mas] hs!aby :tufe(s) thar i

! Tho ﬂcﬂﬁou: name ls U's'our'ce '

2.A bne( stutemem of tha chamcrer or na

ture of tho buslnw or othor ccﬂviry lo ba c.cnied on under or fhrough the
ﬁcﬂﬂom riame is;- . : . . N

Prov1de enerqv - brokerlnq ‘gérvices . us:.n i its in - Bl
match wllllng buyers with wxlllng sellers of enerqgy: products.
3. The address, including number and sfreet, i any

. of tha or!ncfpoi placa of Busiriess of the oudness or othet ocﬁv:tv io bo
cmdad an under or fhmugh me !Icﬁﬂous name is (P o. nm: cnone Is not occeptcxma} S

Nume

5. Each enmv other than an lndeuai mtetesied In such bl.dness is (ore] . '
) Form of Orgm!mﬁon Oxgcmaing Juﬁdfcﬂon _

Pdndpai Omca Addmss

]

Un:.t:.l Resources, Business NH - Lzberty Lane CSC Um.ted State
Inc. ~“C0rp . Hampton, NH Corporation
s ' Comr.»gng. Rauphin
‘ L -County . - -
- é. The': :: '-a.'.f K 4 mﬁww.lnthe provmons of 54 Puc.s §3.{2(re+atfng iX) effecnf regisfmt!on)an
under the ﬁcﬁﬂou: N

fwm or ccmcel!ahon of thls regLstmﬂon in behalf ol aﬂ than emﬂng oanies to the ragistruﬁon, is (are)::

a undemandx that m'ng
ames Ac: does not creafe any exdus(ve or other ﬁght In the ﬂcﬁﬂow name. "

7 (Opﬂom:d) The name(s) of 'he ogem(s} ll any, any one of whom lscufhonzed fo en:ecute amendmamx to, \Mthdrawoh

e .

’ !
1 -
1
e ERo) ! =
.



davof f‘f mZCH

ONV WHEREOF tho undmlgned havo cnu.:ed rhk Anpﬁcaﬂon for Regktmﬁm of Rctfﬁom Namo to' bo mqnec :

o

~frdaducd Signature]

. .+ findvidued Signature)

(Nama of Entity]

8Y:._

n‘w: ',..' ..

.
oy
“
i
. ¢
.. IR
N
:
\
[
.
[
-
.
“
'

.

fincvictual Sgnaore]

'flndeud SIgn(:turé)

"Inc

(Name of entit

M
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 PENNSYLVANIA DEPARTMENT OF STATE . A E I
CORPORATION BUREAU : '

ROOM 308 'NORTH' OFFICE BUILDING SRR oy i
© pP.0. BOX 8722 R 2 S 1
-AHARRISBURG, PA .17105- 8722 : ' :

‘

' UNITIL RESOURCES-INC. =~ . T

. THu CORPORATION BUREAU IS HAPPY TO SEND YOU' YOUR 'FILED. DOCUMENT.
PLEASE NOTE THE FILE DATE AND .THE SIGNATURE OF ‘THE SECRETARY OF THE
COMMONWEALTH. THE CORPORATION BUREAU' IS HERE TO SERVE YOU AND WANTS
. TO THANK YOU FOR DOING BUSINESS IN PENNSYLVANIA. 'IF YOU HAVE ANY
QUESTIONS PERTAINING TO THE CORPORATION BUREAU, CALL (717) 787 1057.
ENTITY‘NUMBER-72§2§440 o
; M-CROFILN NUMBER 2oooozo
‘ 0631 0532

JPNASE .. e e
' LEBOEUF LAMB GREEVE & MACRAE LLE
PO 'BOX 12105: ® - .. . :
,~HARRISBURG PA 17108 2105 -




P T A LU

* Alerofitm Number,___

Entily Number,
APPUCATION FOR CERTIF!CATE OF AUTHOR[TY
. . oscE: :s-uwsm (Rav 9o
Indicate typc of coxpomﬂon (chock one): ot ‘7' \ : "

. ,x_ Feto!gn emtneu Cofpomﬁon ns Pa. c.s § 4:24;

— Forelgp Nonptom Corpoqgﬂpn ( !.5 Pa.c.§:'§ 6124} ,

R
§

43 compliance wnh the reqUnrements of the oppﬁcuble prov-slons of is Pc.C.S {relating to, corporonons and,

B ur\mcorporated assoclations) the undersigned ossocxcﬂon hereby states that: .-

1, The name of the corpofqﬁon e, Unitil Resourcés Inc. ;_

.. . 3

L2 Iho name.which the corporohon odopts for usea in this (‘.ommonweoith IS (complete only when the corpomﬁon musf odopf
“a cwpomib do:lgncfor lo: usg ln l’enmyiw:nla) : L .

‘ 3. (t! ma numo aal forth- !n pmugraph l or 2 s noi aw:i!oblo fOt use In ihlz COmmonweo!ih complote the 1onowlng)

The ﬂctmous nome whlch the corporation cdopts for use |n trcmsachng busInesm thxs Commonwen!th as

L

Usource R :

~ The corporoﬁon shull do bu;mess ln Pennsy!vania on!y under such ﬂctitiovs nome ‘pusuant to tha oﬂached resoluﬂon of ~ '

the board of directors under the applicable provisions of 1§ Pa.CS. [raiaﬁng fo corporations and unlncorpomted ’
. osocioﬁons) ond the aﬂached fo:m DSCB'SA-GH (Application for Regzsiratfon of Ficﬂﬁous Namo) .
4, Tho name of the 1unsdicrion under rhe Iows of. whlch the corporcmon is mcofpomred is: o

' Ngﬂ Hgmpsha.re

5. The addrau o! its princfpcl orﬂce under the Iaws of the judsdlcﬁon in whlch itls mcorporcned ls

. 6 Liberty Lane e Hatrpton . S 03842 1720

.Numborcmdstmet R : Csty K R Sf(ﬁé ST . Ip .

.- 6, Tha (o) address of 1his co:porohon s proposed regrstered ofﬁce In mls Commonwealth or (b) name. ofits commercial
- :reg!srered office’ provfder cmd lhe county of venue :s* o e ..

.'('d)‘ SRR R o

Numbemnd Street coTr L City . State : _‘ hp. - . 7 County
(b) c/o _£SC-Uhited States Corporatlon Company il U e e pauphin
' Name of Commercial Reglstered Olfce Provider - ‘ :. R T Counry

Fora corporuﬂon represented by a commerciat rogtsﬁe«ed office provvder the coun:y in (b) shcﬂ be deemed the coumy in wh!ch the .
corpomﬂon Is iocmed for venue ond ofﬂciol publ!caﬂon purposes o

g el e e e e S . . e A
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ETATE b? ﬂiw<énﬁrSEina RN

- : Anrxcnns or zncaaroanrzoa*i 2 o
. UBITIL n..°ur°.'p uo. . ' R v ’

'mx U‘H‘DERBIGHED, AC’I’ING AB INCORPORLTOR OP A CORPORATION ‘UNDER
THE'NEW. HAMPSHIRE BUSINESS. 'CORPORATION' ACT, ADOPTS THE FOLLOWING
ARTICLES OP INCDRPORATION POR: SUCH - CORPORATIOK‘

' FIRST: .Thnuhanefot‘tha‘COrporatioh,ia UﬁITInthsourcéa,f:
Ine.. o R S R

BECOMD: The corporntion ie authorized to iasue ten thousand
(10,000) " sharea of common stock having a par value of $1.00

' T per chaxa. ' Thess .shéres shall have- unlimitea voting :irights . -

and shall be entitled to the nut naaets ot the corporation
'upon disoolﬂtiou.:a . . .

,,_mnxnnc The street addrass ot the 1nitia1 registered otfica .
.. 'af the corporation is .216 Epping Road, ‘Exeter, 'Néw Hampshire, . -
©.03833  and~the name of.its. 1n1tia1 registered agent at that '

gottice 10 Gail ‘S. Brown. - ; i

'u,roanrxs "‘The capital 3tock will be ‘301a ox offered for ‘asle
“within the maaning of nsA 421~B.. (New Hampshire Schrities
Act). : , .

FIFTH: The corporation is cnpoworod to tranoaot any and all
lawrul businass for which .corporations may: be incorporated rn
‘Aunder RSA 293-&.- (New Hampshire Businaas cOrporation Act) .

' BIXTB& The name and address ot each incorporator ia"

. l . v

Gail s. Brown . :
216 Epping Road = . - ¢ ,
Exeter, New Hampshire 03833 . i
‘pated._ My 6 v . 1333 S
o 'I ofpbratér .
L : R
.”Qmﬂmw;é L L N




. | ‘Dnzmm o mnm‘.zs or mcrma&zm

.'Ol’ s UNITI.I. Resom:cu. Ioc. _ (g ) el h
T “(ingert corparate usme hcra) RS N .
" S‘L’M PU&SUA.N‘I' T0 ¥E. m 621-5.1.3 Ivt (a) TN
APPLICANT NME: _ DNITIL Resowrcsostne: . C T %

" BUSQ(ESS wuxzss: ‘216 Epping Rosd
: ” Eut:ar. New' Bampahir. 03833

'IELZPHONE KCUI'IDH..» ( 603) 772*0775 el DR e ‘;

I (wa) &x (are) -eware dut: the Unitom Sccnz:idu u:c_ o.‘.’ chc sw:n ot N'ev :
" ganpsbire (1S4 621-8) exampts from registration- up ‘zo ten (10) salas'of 3
_corporation's securities, for a corporaticn navly ‘formed .or to be- fomed. .
. provided that seles’ sre conaumatad within 30 days’ att:u: cmamn of .
- lmaiwl by:hﬂ iaouer (RSA 621—8 17II(k)).'_ S

I.t the cotpoution wil.l bo ia’ coap.uam with 224 621-5 17 IT (W), ,t:h- abova
atstute, all incorpurators pust. fnitial on the: 1ines pzovid.d io this :r.t:cm,
then proceed to Ca::.ficar.ion. otharlicc ylm uma: conplct:a Itu B.-

Initia.lﬂ3 '.%:— . ) :‘» . ;..’

: Plcua complou ‘the apvtopriate lmg Z£ut auisunca, pluue call Burmau .
©af Sccuridu hgulxtion At 271.-1663) . ' _ '

1) If the corporation hau or will be red.st:ez-inx s eow.::i:iu for.sale in
tha Stata of New. Hampshire, enter the dats the: Zagistrecion acar.ancn: van ‘or
uu be tiled vir.h the Bureau of Socuriuu hgulat.toa. ..

@

’ 2) I8 f.lu aomue.ton will n.ot: be tth.u:ﬁ.ng tu -mrit.im lor nJ.c .1:: eho .
State of “New Bampahire, estar thc cmpd.on clu.md £or stlc of t:hn : :
corpoution'n uocnr‘ ::1u: . .

 CYRTIFICATICN #aswkaee UUST B cmm sesneaie’ CRTTFICATION .

- I{way certily thet the person(a) aigning this:form inclides: 211 the {ncorpo—. -
. patoes, aod that the' forwgoing 18 trus. and cnaplcu to.the baeat of my (our)

tnmlle&ge Ve further certify. that thg articles’of mcorpouuoa stata - ..

. whathar the capital’ utock vill be mld ez offmd for: mlc m(thin the m&nins

of R3A 421-3;

Signature: MJ),J s&mmru

' ‘ngm.:_.'. s L ,Stgnaturas .

Sutu ot' ) NwHamslﬂm e
Ccmnty ot Roc}d.hi;ham . ‘

Subacribod and firorn ‘to bezota mea ch.ts '. Gth L dny ot
N my . i s 19 93 ) X :

. o Hy comtaaion e*cpitut

X ‘ muCARLETON Notary Public
nnmnn-nunn ouczm nus'r 834 m.zn m*mmm &va. um 193
T - . . ll 9
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“ RN 7L B 2o - o AsofJuly 12 1999
"Officers . -~ . . Board or Dtrectors ' .Commmees of lhe Board
- Raoben G. Schoenberger “Michael J. Dalton d ".RobenG Schoenberger 3 | G%gﬂe ecuty
’ o Chajiman’é CEO Albert H. Elfner, I Charles H. Tenniey it .- OShasibnessy . o KeWS}‘ s
- . Michsel J. Dalton 'Rass B. George . W, Wiltiam VanderWoIk, Jr. .a;;g fIeSsY - Schoenberger -
O : President & COO." Bruce W. Keough' "~ " joan D. Wheeler .. : 8777 VandeWolk'. |
. Aﬂmﬂy.’ Bafﬁm Jr. 1 M. Brian O'Shaughnessy Franklln Wy‘lﬂaﬂ Jr. ’QOMEQ]!S&QOE Wheelef o .
g Sr. Vicé President & cso 1 pa,ke, Rice, Jr. . o - Effrer - MWyman-_ -
' - Mark H.Celin -~ chamnan R 1 Keough® - - .- :
. ‘ Treasurer & Secrezary - Sim——'L . Tenneylll -
T eer hme —— S ey e e ) =~ . AR PR B Z ""
. |5 Fitchbisrg Gas and [ Conm(d Bediié | - Exeter&Hampton l“..' uniel - b T T Ui Unitt
K !i. : Elgcmcughl -k Ompaﬂy ", " Electic CO“‘P"W SeM(:eCorp :{.; PowerCo;p 4 ReaityCorp Resources, " ;
fi . Compsoy . iy { l ) L b S e
o Dshep: T 4 ,.D'alto'n, © . Dalton 7T BamMe . - - Dallon Dalion © Day,
- Eltner’. . «.Eier - Eitnas,” Dalton - - Daly Daly - _ Ganx
: George_ S .. George - George - - Daly. ‘ “Foole . Gantx Sehoenberger
;o7 “Keough ¢ .- ‘Keough " Keough . Ganz ‘Genz.. ..+ Colln - "
: OShaughnessy . -Riea” T .- Rice - Schoanbarger . Schoenberget Schoenbarg.-.r :
. " Rice. -~ - .O'Shaughnessy- O'shaughnessy” i .. . s A -
5‘“”"‘“‘95' ... T~-Schoenberger ..~ Sghoenbesger -~ - 7 Offfgays .7 . - v . Qffieers -
Tennsy it - = ~ Tenney (117 - Tenney Il . Schoenbetger, Pres: ** ~ Qflksiis . Danon, Pres . Daty, Presldent™ .~
_f ot venderwonc -~ VandarWolk .. VanderWolk _ Dafion, SEVP. .  Gantz, President - Coflin, VPfTreasurer- . Black VP '
g T Wheelor . - Wheelsr . Wheeler . L B.srnrm, sve:’ - Daly, Senter VB ‘Brock, Controller . Collln VP/Ttaas
L 1. w,»mgn T e Wymanllo Wymian® - ';. Black, VP . Foole, Senlor VP Whilney, Secrefary -~ Brock, Gomrollar
- g S A . T . Daly, SVP. .a- Coltin, Treasurer L . \Am:my,s;uolary
‘ " Gankz, SVP ..~ Brodk, Contralier L et e ]
L Qﬂ'ﬁﬂ- ' o Qfflgers - _' “Foole, VP Whitney, Sec.'e!axy " :‘r'-"'éon Y
. Danen, President Danon'Pr‘esldenl C Oalton Pms{denl Applaton, yB. . P I
) Daly, Sanlor VP Heath, VPAGM - Smuke: VE'8GM Motd&sev‘ VP ] e " Boiad.ol Diewgtonk, - -
.. foote, Senipr VP Cedin, Teeasuros .conn, Treasu:er -7 Steveart, VP 0 - R * Catoh T .
i , g Col!fn,‘l'reasuref . Kershaw, Asst, Tteas -Kershaw. Aast, Tieas. o .- Smith, VP L Colla . N
|| Kershaw, AsSt. Treas, © Brock, Conteolter - " Brogk, Ca'mgolle'r ~ 7 Collln, VP & Tieasurer: Schoanbarger.
| Biock, Contraller - Whﬁmy. Soaotory " Whitney, Secratery - 'Brock, VP8 Controllar o im st
. ; .Whﬂ.ney: Clerk * PR Whilney, Secretary . w:l;y'.Semt:q .
i - - - — _ . " Colin VP/Tionzuror

.t L]
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e’ A . . :
.. . h .
‘ B
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| :Exl{iﬁit'-f'i:} 0 o

- COMMONWEAL ”f?dr‘ | " . TAXCERTWFICATION -~ | ..~ ' ==
FENNSYLVANIA - | . STATEMENT - . | .
. FUBLIC UTILITY COMMISSION

. Jwrnmﬁmwm-m(mmamuﬁzmwcm Fammtogm&mmwhfamﬂm o
'or gay outstandmg inobase, carporation, including fxihare to w«) came wplln.nmto t:;aand, I additional .
Mpxmmmsm"xmm Typowmwinfumw « . il i

l.oonmumoam.tmnm e e T e LWPHONRNQ .(,603]_ '7-7.3—67503.

Unitil Resources, Inc. = .~ - | . CONTACTRERAON®)PORTA msey..
T mmwnmousumn(wm T T T
© - ‘ysource - : .

\xucznszomnm-:ss ] (mm mmmruaoxnu) ST OFFICE) sr,mz) ’ gmz
-6 ‘Liberty 'Lane. West ' L Hampton . <NH 0 2- 1720

5. TYPE OF ENTITY. .“' Dsommmmoa L g ,ﬂmm T e:'J comamon

s mowmmcmmpmmms onoo\manaomcaa(p “ 3 L o

Nm(mm-, A o o T 1"msm:mmmji" ‘:Fkﬁnonm

' Treasurer - _b_{lar;k H. CQl',l'inf- L L L J . 'l 1 .-.Jv =1 - )

NAMB(PRM) i A socw.sxcunmmmam (OPTIONAL)

: Secrotary'm Sandra L W}utney l _L.._L_.J L.__L._l 2L »- R ..1 

NM(rR!N‘[) . o e ~ msmmmmm (omou,u.)

Controller - Laurence M.“ Brock l l! . J. l ‘l - l l i '!,. |

NAEGRND T o 'SOCIALSECURH‘YNUMBER (omozw.) — .
o e e et L e L L [ R I e |

Nw(yamn it I socm.sacmmmzx (omomx.) R
‘ ‘ | i S 1 T N O

9. LISTTHE PDUDW!NG ST. ATB TAX mzm-mcxnon NUMBERS

PSTAXLICENS T APPLICATION ' NUMBER G DIGITS - APPLIGATION

ﬂP‘rINDING NIA Lo QTR a2l NG NIA

L uu R LLJI L) TR

mmmmzmmmm mucmon .
WA

lolod Lo Jocls Lals 1312 0 - a

BT mmeAgglmmMrwidenwmdmﬂ e e ot B E
- 11, Do vou oom ey aasts ar have an offive in PA? o s

i NAME AND PHONE NUMB.ER OF PERSON(S) RﬁSPOVSLBLE FOR F!HNO TAX RE!'URNS

L N/A e L . _.George Long - Barbara Smlth .

| PASALES AND Axv T EMPLOYER TAXES.
. w USET. s ’ .D.J-):ector - Human Resources W&% - Accountlng

PHONE o T ok 603-773-6490. | pisowe 609=773 65

Telephone { mqumcs about th.ls form may be directed to the Pennsylvania Department of Rcvenue at the
followmg numbexs (717) ‘772-2673 TDD# (717) 772-2252 (Heanng Impmred Only) )

’_\.

BOSI.MM -
. JAP\X‘.‘WIY)IM‘ )
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Contents. -~ -

. FINANCIAL highlights
FOCUS on sharehold‘ers' '
_ Unitil in FOCUS 1C
) FINAI\UAL mformatlun
: DIREC*URS & omceas

3 |

19

-.SHARL -lOLDFR mformatlon -~ 56

[

L . - - . . .
s . . . . o,

(,omp'my Dcscnpuon | _
Umh C cnporatmn i5.a publlc ulI!llV I\oldmg cumpanv wsth z.letmc u.nh y. d|>tnbutton

opcratwns in several cities and towm in the sea‘.oaSI ‘and capnlol celv areas of New Hamp‘ "

. ‘shire, and a comblnauon elec'nc and gas wility distribution operation in north- u.mrd!
- Mass.u.hu'sr'tts Umtll is “also cngagcd in encrg,y plannmg, procuremum marketing and

G <mord rloclruc Lompany Exeter & Hamptm Electn(. Company, Flt«.hburg Gas anc-
[lcu i Light (.om'mny, Uni ul Power Cor,) Umm Reahy Corp Umll Rescmrces lnc and

Ur i, Servu.f' Corp

(rnsullmb acuvntws lhrough ‘both its ulthty and non utllltv SubSldlal’leS s cubsudlancs are -




' . Retum on Average Common Equily o

" Cash Conslruction Expéndslures {000 3‘,' o

- F m.mml D'u:a -

1998

Electnc Operaling Revenues. (090 s) .
Gag Operating Revenues (000's). .

thér Operating Revenues (000 s, L
Tolal Operating Revenues (0'.)0 sy .

- Net Income (000's)’
Dividend Payoul Ratio

Tota! Assels (000 s)
Equity Capnlallzanon

Common Sharc Dam

| ’f'ssvs 835 .
51% L

- Tstae63
1o $17.009 .

] -$14,463 | ’

1997 ¢
514,973
o 519'7‘29

"5238,5'31

L 53% <

' $13.887

1996
. 149696 .
o §21,105

LT 8305 "$36 - . $45.
:;szasm; - 3169?38 5’170 846 . .
- 48,249 . %8235 - 38729
%y TA% e B8%.
10.9% Lo14% ,12‘8%,’

$232.108

.54%

L ';5_19.'359 a

».Basic Earrings Per Share. T
- Diluled Eamings Per Share .. . - -+
- -Dividends Paid: PerCommonShare o
‘Book Value Per Share (Year- End)

~ Market Price (Year end) T

Commnon Shiares QOulslanding (Year»End) ‘000 s}

N Number of Common Shareholders of. Reoord (Year-End)

Opcmtmg Datd. IR AN
" Eectic Distribulion and Sales (MWH) - 15’40,953 1491203 7 1532015
" Electtic Customers (Year- -End). 1 92,495 - - - 91,942 89,865 .
~ Firm Gas Sales (000's of Therr:s). Sk 22,027 § 23718 - 24,508
Bas Customers (Year-End) . j - 14915 " 14,943 14,848
* Numbér of Employees’ {324 334 .32

- ':51'.77",; B

- $1.80

- 2428

pL st stTe $1.89

O [ I 5134 L s132
$1647 ) - 51605~, <o $15:50.
$25.4 | s243t -7 82000
4575 | . 4464 T 104384

2473

$1 94

Caplt'zl Structure )

Eammgs/Dwndcnds Pcr Shqre ‘

ot 1905 . 1996 - dsd7 - 1938 .

. Dreferred ‘Stock - o
~ ) 20/0 .

:"'Lon'g~'Term' EEE
~f - - Debt SN
N 49%. . . =

© 1998 . .o

' "‘1_998-Anyit‘:al Réhbﬂ L
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De'lr Fellow | At
Shaleholdc £s of Unml

1998 ‘was’ an: unprccedented year of

clran;‘e [of lhe utuhly mdustry n the
wakc, of pacoqmwr ctalcs like Cahfoa nia,

© Magsac husouxdnd NPW I Iampshrro 50V- )"
utilities 1o eschew owmng 5enerauos in

favor of- buymg a porttoho of cnug,y on.‘

(ml more stalvs cnactod restructurmg'
leblbldlll)n Utlhtlcs solrl bllimm ()f doj:’

.ns uf power-;,eneraung7 a>su> Induslry
mnsnhddtum ace clc.r'ated pa ucularly in

the Nnrtlwast dr:d for ‘he flrst tlme lm-f

e f;,n cumpamcs plopused to buy Umle(l"

Sl.xl( c ulilities. -
I‘m.us iy cruual m thls new environ-

ment Most compames lmve faricy i
’. smn statements and !huk stmt(—\gu plans.

But the (ls!iorence l)c‘lween success and

fdlldt(‘ isn‘t so mu(h tho plan as itis: the’.
dmlplme (xnd rucus of fmnag,emcnl 1o
work the plan day in and day out Pick.

a qtrdlegy dl‘ld stlck W, i

———mana -
-

"the open. market,:

in addm(m to a qmg,le-mrnded foc u'~ B
we l)z.hcvc in the.i need.to t.lmllem,e L()ll-'
-vumonai wusdom. Unml ouen ha> buen .

unconvenllonau Wc were one of the furst

The resull. Umnl cus-

tomcrs have enmyed the Iowvsl pricein

c.re:\ses in. th_om;,zon over the last 10

. s ...

vea rs.

ers; of retml ((mm(.uuon A( Lordm;,ly,
IUnml was ‘uhe of, the first and strongest -
‘\01(‘95 to call for (ustumer (hmce and _'l.'
.-open compelmve ener},y mdrkcts C
We. also (hdllengv thc Nmon lhal. o
"St?(‘ ‘md scale are’ !hc sole defmm;, ‘char:,

‘nclorlstlt‘% of the: new uullty mdushy

Today Unm! has the l(w\ est per custome

AN 1“_

L L

Wc balneve m the. l)onehts to consum- '
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: ~F'OCUS—'011~ e
X cransmon o
" Last year was the year for plannmg

———— op—— 2y -

i bt o s ——

.('islrilwlion'Lus'h‘if\fihe region. well be-

low that of companics many lm"m uur

sm-' We belne»e cumomr-rs. wnll -eek ak

ternatives to the mega company, as the,/'
-have in banan and telex.ornmumra

Stions. Small hanks for exdmple, are one’

ol the hstc*sl yowm;, Diisiness 5ehments

in’ New Enbldnd As. our b?()() illion..in-.
custry gets rvs.ruc.tured we: Delieve smailt
. a;:,gres:qve.qunln.es can capgﬁalaze~ on new

apportunities created by consumers’ grows |

ing desire for personal and local service.

and strategizing. _Wr; expected it to be

“a transition year. We were half right - ..

our. 1ransitiun"\’vill-céntinue in 1999,

Our primary focus was-to rez:oive- in-

dustry rmtruz,turms., We suuvr'd(d lﬂ'
'..'Maasm ‘husetts, but. tell shmt in New
Ilampshue Nevertheleac m me pmcoqs ‘
Cowe have prepaled ynur Cnmp.my to

Cﬂ[)l!illt?f’ on a(_cclvratmg grow th oppor-
tunilies in'a post-restructured industry,

" Qur qusacl'usezl‘s.~_electric restruc:

~turing plan alows Unitif to rucﬁvr‘sﬁ()()"'/'..,

of our slmnded (_U“l‘x In rclum wWe hav

. agreed 1o sell thl:‘b(t‘ crating assets and

‘burchased power contracts o our Mas.

“sachuselis ‘operating subsidiary and’to

B . L
v A,

; veduce om rates. n\‘ 15%,: as requuud b\

‘We are w Ph pmmunvd fér thr- ga~ i 1(:&1%—

Ma:»kdchuc.eﬂ\ n‘ WW

’

% sol«e 1he r(mll"w'ng, hlqg:«t:on U\.'w‘ e:u-.‘( .-
\

tric mdmtr\ FestiUC fur.ng- Ave p(upusud

gepmbh_- as it e hi alt('d the. ].,IU(_L’\S

sion did not approve the xettru"?c-nt xx h'

i
1 Unm 5 r‘nes are unmmrd !)esow the \ta.e-

! \.x |dc .weraqo Rut(-h in ]am,mv l‘)% are
’ ¥3" o lower than n l.muarv ‘WB
‘N

: “did suc ceed, hm\(‘vw m 8 ;,m ..
i (aﬁllv ramng ‘the publ < prg viiles ot the: posn
1
'

tive bonems we prov dc our L\J‘:(Onnt‘rﬁ.‘ :

Iugl..l.wo'\ Our’ eivcmc 'a‘es in. h'a:.-g!-" v

! chusetts remain. nhmt aw*mge - -ji.

Hrmm er, wur ,,d: mtes €O umuc- 10
he i in the Iowest quarllle ey e nft(-l uugf
recently dppro»ed 1,:1<. haw mtc int.l'e..l»r‘":!.. .

! the m‘b. :m«.l) ll'll.n"ab(‘ m.uver 14 \'e..ir\ ot
t"\ festrurturnm, :vhu.h wull ldkl? place s o
In New Hdmmhlre, in: an el'u b to {2
\Uluvtar\- settlement. Qur pmpuml ,,hac!“'-
tne ad\mb of a hroa(‘ c,oaimu\ o1 busi-
ness and ‘umumer &,roup~ =nd reguiamr\ o
staif. L nnmtel\- thie. f\ew Hampshm- Pub-h '
tions which madé: lhe >ettle nent’ unm:_;_,“ ;
T We. are ..hmppmnlt.v:* that thc o umml- =
)
we: hehe\e would have: Lrea'ed & it ee :tnd
while pu,\ iding’ :i‘e nnanual base nLCt:-vr'” '

‘qary ior th eCompwy ) mn plete the tmn-:' "

sition The resuil Was: puulmg xlnrt-}

g
lic Lul fle (_ommn‘sn()n anached C()'\d|-~',.»'

fair wmpenu\e n*ar!\et 'or uuu LUbloml"t\ L

N

o Unifil




R

- LA return on cqunty of 10 ‘)% - at
g"/\n vqunl) (dpltdltZdtlUn ratuo of

27 e uueresl covera;.,e - thc

We are tonf:dcm lhdt wt' wnI} m.hwve al

B sllporu;r altnrn.mvc rcm{urmn by the’ r-ndj

of lh:s year, leadmr tu stuble rdles, 1()0'm
recovery nf our quls, and frec and fair

-retail competttuon

. FOCUS o
" earnings”

For the year, we- éarned $ 1.77 pcr share

Y compmvd 10 $1 80. per share in 1997 We

see this Bs.a signific ant a(_hlevement in

' .Mass‘u hu%vlls W .alw)rbe(l l)olh the: (oat

Cof nmndat( d <~lvcln< rale rcducuons and

the Joss of ;,a:. earmn;,s, duc lo the. wann

est wml(" on- recnrd Thls is a g,ood result
for a (Infl( ult tr’msmon year, but, we kinow-. -

iwon! 1 cut it lho yvars ahoad

Our Total ret urn 10 ynu, our ownerc

. 'iuas almul 11%, bdsed on d ycdr-t_nd
Y98 (.l()slnf, s shiare prncp aof $2! J/m MOre—
o "r)vcr, scveml of lh(, fmancnl mtws we E
o track mdc( ate that Umul . Imancml mn-

) J’(‘Ifl()n is very sohd

Our 1998 fumnual resuils nu.ludvd
the industry.. me-dlan

H1% - dbuve the. |ndustry wera;,e
flrr(im l‘) .wcm;,p

_=/\ d:wdcncl payout of 77"4. - slu,htly

- thove th(, mclustry awmge

—— ._" ;_ i M4

’mo(lo : "()rgam/dtmm dun 1 ¢ hanoo
poopl(. C lumye "To et ready I'or ihe ne ]

ployees parncumtecl ina thrce day resi-

',;,r.m You can read .1l)out lhc m:.p:rm;,

A j_r@sulls i the followmg, pa;_\(-s

Each employee riow knows the chal

N Inngcs facing us. Lach one kn0w5 hr)w B

1 he of she; can, Lontnl)ute d:rm liy 1o, our
i fulure success. Our cuslome:e and other’
clakeholdvrs who ohserved or parltc«-.
pated in thc focus <ca>xuns Lold ua Unml .

: is. uniike any other dll[lly thu, know We'.,

? know we. are WP are reddy - e

B
5

10Cb S oi.
the, Futurc

lty mdu«»lry is how to grow earmm,s per

i stowg bruwmb pie, ThL. lnLk is 1o L,row

wnhoul takmg, undue: fmanc,ml risk..

<;(>r\r:cr:~. husmess, as well,. promahlhty«-

{ has provea e'uswe i beheve thas lmd\ .

Also m 1‘198 we med to lwe I>y Ihe' “

mdustry that is dawning, all Uniti! em- -

. dentml "I-edrmn;zs Unllrmu d" fo(u'» pro- '

The fundamental challenge t(rr ihn unl

share m a mature lnduslrv Each com-.‘”
pany is compelmb fora l)lqger slice ol a .

ach 5egment of the restructurod m-.
(lustry has a d:(fercnl carnmgs potonlml a
and risk prohle Many-of. the larger uuh-. g
!:cs have gonc overseas to i 1uedse earn- i
ings, w:th mm.d ru salts. In the cncu,vi -

1998 A_nquél- Report -
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Uplaing the recent <p’r'e af- ui:htv merg:

- .Sfi(il\lV"'[\VUrlillld;; of Au_ll lm_."l(?(-:!s m all in..
- dustries do not clc'livm‘ the prom'i‘w'd ben-
E .onrs I also belwve :echnoiugx awill, ne- |
- gate- some of thi: advantabes of bn;,nc»w ¥
In most” mduﬂ'u‘s, the smaller. paruu-

bunk. Ne Kidding. Just results.” Our for

'(bruw carnings per share by & 100 |
.grow:h rate. Oir tIa;, is'in the'sand.

- meet theic entrgy need> Lots of ulilities

;,(.LINtOln(‘ '\crwcc. wie ain tu becunw a

dmp r)run:.uu. essf ful s trateqm Inr;.,(ﬁlv éx-

CI'S.

| don’lreject lhc-!heoreiiceil efficien- :

cies of merging utility opcrauons How:
ever, | am’ qnhmed by the e1ud|c-< tha{

pants usuall\ produce the supevor finan-

cial returns: Time wrii tell _
Tln- Unml mm.wn std:e nnnl con--
(_IU(](:‘- mlh llw wmd>. \zo ol No'

cus Tur the fulure is'sif‘glew'n:nded <t

per year. This rate is r'qmmlont to th("‘
long: tPrm S&P 500. hmom al vammgs.

We V\.i” pursue this goal by helpmg

astomet:. ;,el 1hu Best deat pow:ble W

talk abhout (.usm'ner Iocus \t,a snml!'
company like Umtll the CF(‘) can pl-'

SOI’L‘I“\' -\"l'>l1’~ (:‘\‘(:‘l'\" nlq"l'()( 'r(,ustum(:r. ]l!

- o

slan(lard o be- mwsured h~, _
Our historical e.;rnmga ;,mwth razc

Im> been an. average-of 4910 H%. Tim X

fact demonstraties that owr core chistribut -

tlon huamess, alone. can’t d«auwr lhp{

N

requn'e'i non s,ruwth Wu mu«t m‘d m-\\ ;

AVAYS O wn w.earrings. Let me g ve cnmp e
“examples. T i
One. We are lmolved 0 aﬁhlegié e i

tﬂ')l"shl[‘ \\nh a. pfnalel} held: sl..a.l up : EE

u)mpdm t'mg h 1) de»eiupcd .m lntcl- : 4 :."_:
netbased eleciro uc auuwn xutem tOj Nt ;
thn sale’ of. g,a'; nnfl plm‘ n(m, And .w ;.", .
haw:luansed the: -‘Lchnolm.,\- (_u>tum-. ' ! :

-ers and sapplmh like. the, b»btem be .

Cause G 15 user ,rlendhness and bly.,l"lll« R
car t ere'av ' awm,s Tlns sv *em nll0w~
ynl.r ( un‘pam' 10 wprusenf the . u‘-lumv" e 3
in the 'nametpla((.; .vnhout mkmg lhc .

sn,nmc.am mmwcml TisK, m nwmm, me

Glauiib -

phwgal enersy u)m'm d iy \'\re ha\ al :
ready begm m.xrken'lg thls wrwce:‘ : l
Thmwucal URVYTI uu rl u~e it dn)’\\h('ﬂ:‘
in the coqrtrv \\e nrm!v t ehe\: 1111\ 1> . : .
lht: way” 'b.b. ‘und (’le"”'r.x.ln ml' hm. sold ‘
i the. IJL!IL‘ cEETLLE | o ,
Tw0° Publxc power benerates al noxt a E
quarler u! the na: lon cl(*c I’I(I \' Tht‘lhl' L : ,
are more than 200() publu pud et entt- - »:
ties. i the United btaluk Puohc nmwr - I .
;pfve, 500,000 (mhlmvrs m New "n-,_L,:.I'i ‘
g‘a'xd Cum: |m, rrom thn> se*ment nl the f
mdmtn { wqwu u> mpab:h*;ex and n:.-;,: ' :
customer 1oCus. N |)e1|eve t"sere m a sl;.w',ﬁ i ;
ml’:cam oppnrumtv In partner m.h pub- T ‘
P uut.m.rff o mu(( S/ :
: o
- ; e
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“lic power organizations. In doing se, we

scrupuluusv evalmlv tlw i>e-t away’ lo

. maximize shareholder .\-alye in-any op-

v e a (n b e e dd =4GR em Mhem L

can realize the benetits ot scale and pro-

vide ad'dificin;ﬂ channels 1o iuslome(s

' 'Puvrne r'ompam("., ‘have: deveioped this}

nu.he markct tn. the publu_ water sector:
the promnsc- :s thcre for - 'he publm nc)ww

bELll.O{' . 100,
Three: New England.is. rapidly. increas-

ing its 'usefufmtrurQI 'g'xs Major pipe-
Imes undor < onstruu:on will bnng more

supply into the reg,mn “Costomers-are |

asking for serwcv Our; MdSSdLhUSG“b

combmauon 2ass and clecuu. dsstm)utlon‘
' 4 upemtmn:. cumpdn\ has a gay trdnchlse‘
"wut‘\ unrealized putuuml W will ¢ come
plete the net.essarv .iswssmcnts this. s.m':

to dotermme ItS expansmn pmenml

All these-new strategies, hrogearefi t-
wurd botlom lme earmngs Now(n Be-‘
cause of the abov c. an(l ‘other ideas wi-

Sare wo:km on, our m.n(lr rhallc'ngo wcll,

- not be' the lack of d(m,!opmf.. nev» op-
‘-|>urlumtres, but pu.km:., tho«e w mch best

'<.apnallzv on vur core, t alents W wlll

portunities weé consider.

PO N . -
A.,....:,-..____.._-.v-—. e ANt i s A et i b pm ot o e

I"OLUS on Cm e
results R
Our, primary y)a| s (_onslsfent row Ih
in eammy. pur -hare‘ and we have r'r‘wl
oped specific measures o gaiuge haiv we’ ‘
L e perfoim m;, Ov lhe nexl u\-e veara,
\\e mll ‘nco nu,dsun., anum;, orhez lhma;
. .';Emplmee- )ertepll()n of. L'mtxl A% A,
-~ hight pvrturmzsm g \\ork Lultuw Thla
mcasuw halances the ‘-.‘«.\fl‘l'\ pe'
: :\..dre at’ all custs”
'xmlv )‘r Utu b. we aru at Hi n}.,ht
. Zi: Generating ?l- jir Gt oun emmm,s tmm

enug\ ,)r'ndur ts dlld :.erwces

“in the m-t guartiie amum., tf*e Iow o

SakY u\rpm\ s i the '\.'ew Fn;,iand

'r"

'eu:m

- 'Cumomer ’Oyal W delme’d a> g..uu(. s

or € t-xceriem in‘our Custumt" su\ eu

s

Tesuits. Most ut:ht ey mducle the "n.-

: au.enb

',‘.lc mer >at|stat. ton I-ur bmt'
d!)le

' :dom- an\murc L S

\\e hm—- ued ma: mgeme 1t a z( cn
plovee mcentzw wmpenmtm'l (., the

..u,lneven‘enl ol these &,uale- Thv huarhas -

~l)een ralscd «:gnmmnt‘\ - wc wall h.m-

. :

n'enldh'» On a

- Achigving totai t‘d‘i anel’ elm tric Lo~t'~ 7:} .

'cepia sle” respunse a>u dncatmg cus

. -wlurluam.e Howny” t },et it

to garn lhese pavn s T :." e

-

- .

AR wmer mih sdemir e MM v W Sl 4 Pt ot A G e - W
N * e ik

AN .
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o A W Rk i e S et Ml T e KR e

}
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pliil . . .
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Lo o vt oo i st e o g

- We wntmuc 1o strcnblhen uur (mpu
orate sbovt-mam e'pmcedurcs and trans:-

~'~"-I|on Ba.lrd mc-mbenhlp I salute our

‘lhwc wuruu, l)ueuors - W;lluam W. i

' |teal Charles H.- lenneyll and Doug|as

LK MJ( donald - for the. c.ornnmw(! ser:”

" vice 'h(.y pruwded your (.nmpany Th(.y
will’ I)e hard to- replace Their. pruposed

- SUCC oxsors are CEO 5 from (.ompetltwef
mdudm;, one whose frrm |s.

_ mdustn(‘
alw a mdjdr cuskmwt of Unitil..
ulso want o salute our empluyeos

. Théy hdve rlsen 10 lhc nccasmn tlmc .md

';'at.,am Thev havv camul us our Teputa-

ton as.an exceﬂem anci mnovanvc utii- 4

2

'\’our Company is fmancnally sound We-;".:- L
have a detmle(l t,ame plan in plarc As._.{-; RN

"

aoc
e

© Mafch3, 1999 .

]
e Teeve o — ———— -
. S

F e L

the !\cy 0] our succ.e:.:., we ha"e deududi '
o |)ia<_e oursel»es nrmly on lhe side of'

the Cu:tomer We are ca])lmhzmg 0'1 our.

.(.me strengths dnd dvoultm, the untned '
and unproven, Neuher aro we hiding be-

hirid wme vabuo nonon f)l \alue c:e-'

atign. ‘We have set robust perlommnce B
éewpeclallons dem,ned <pecmcally toin-

(.r(.ase your Totuin. We will.continue to

‘do 1ht. uncrmvcnnonal and uncmected .

l am havmg |mmcnsc fun Ieadm5 your

(_ompany ! thnnk 50u lm lhe |.)l‘|\l|¢:‘}'£:’ ’

Roberl G. Schoenberger <. . -
1 Chairman.of the Board. of Direclors
& Chl&‘f Executlve Off cer . "

{70 .. 1998 Anhual Report -
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;. a.conumion: goal

. FOCUS on- L "

s

,Who was :!lhat smd |- iall tlua ;,ame is nmely i %econd ume lo l(_arn how Io do 1t dﬂd lhlrd

L 'pvn ent mental”? Wc pmhahly rcmcmbur bes:
" cause the worcls aro moamn),tu) the nsan is

- calorful, and Im lcams won pe nvantb in !)f)lh'

Burm What Wits hc ta!kuw about? Alel tnuss .

. (or‘umlmcnt, and fucuk - L

< Bengamin Franklin, >Idte mal thplomal 1.
‘_anc‘ mvpnlo',".l(lxlces»cd the same rnr ce;)l

"Thc svuet of Suecuss is cunstam.y “of pur-'

unfl.u;,; tm (.ommllmvnl whun hv wrole, “Qhy-

o

,you lake your eyes off: y()ur ;,oat o

Ot

o e ———— .

"nmlor ien;,uub I svas baseoall iebend Yo;,a

LOuk 0 whal you can :mpwve N

- pose.“ Industrialist Homy Ford also spuke 0f~
 staclesare lhose fr:;,hlfut lhmgs you seé when-

- The. wmumn of: lhelr wurds h,ls mum(t m_ anr‘ new ideas.”
- -llus day, l)ul m-rhapt. no( 50 s:ynmcanl .m im-"

'Imu lor us as. those W(ards “Try a. new tdt’d_

lhu.v tmu.s fm.t umc to 1,&:( ovu lhu fvdl ofll i ...md ! W!” mmplgte lll(. m~k el oy

.ume lo see uf you like il. " Thc aulhor isn't as’;

wv!l knuwn M Bon anklm but the wurds haxc

m(.asurahle benom "hw were wltten by a

. Unml c_mplosee. am! thv.y rctiu.t the s way ‘his '
.sm;Je perso'm is clum;, hls mb right- nuw, m

j_'tlnb Company Sy

y 1 was also a Umul em;)loyee who wrole

“Be au.ounlahle for every area of your life,

Another satd

"'Pooplo do A l)(.uer 10b when lhcy know they

Lare appr(.( iated.” One wro!e "Lodrn to refin- |

quwh the lodd in ordcr 10 getto thp (;h](*(

‘ '.hve v r\no her. “Be 2 walim;, hslex.er o advu_c

:Ipas.l once a day, L wnll make a decnsuon about
'somethunj, 1hat has bet.n !>|lln.§, on'my desk

H

’

.

And stil dnolher w rolv “z\t .

- . . A - o

o — - —

Neoo.oa;
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T Uml:l's mnssnon is !o set the slandard ac. 3y,

. Lham,e thé wav wi

more iully under:tuu«l thc role we will play in.

Have* we alt lurncd into’ phl!mophers? \w.

but we have all BODE, throug_\h a c.enes of inten- }
qwe high- ENErRY, h.ard-workm;, togus s<*<~.mns !
and these are some of the 1hings we learned i
" there. We call them: "learmnbs "They-are help l
Jing our Company 1o do. w}‘al Borra .,nd*
F;anklm and Ford thought Was crmca io SUC

Zl‘

. Le.ss in their mm w)(!m\ Ory: — fows. "

entr opreneuna! Cnmpam, n lh(’ mer;,v indus-
CAry in News Enbland That, muam we havu to
be aslvr bc‘ter ‘more t’le\nh.c

To got. to lhdl place, we nrst need 1o
: think anri lhen C h“nbc the .
‘way \w act. So early iasl vear wi vc.mb!mhed i

a cmwwncuonal wam of emplovees under

the loade'shlp of Unml Pr(-'s dent Mudmv
Dalon - 1ho “Change Mana;,emenl Tt.am ;
- April, the team began lta worrk. bv tca( Ussing ‘
on !ca(!vrchtp and butdl!’g us N the develop |
ment of core leadership principles.

A aterm the summer. the( h'mge md;,e
ma|0r "POCUS":

;Jr%mm for all 324 f:mplovees Tbruuz,h ase-

mem Team helpcd rolt out

ries of I"lr(-‘P day. fm.ux se«.mn,, tlw pm?mm,
I)eipod us aft imd new vm»x kyget work done,
- and it bruu;,hi lhv Umnl mission deeper mto}
the - c-r;,.m:mluon M gave us the: time, to be-?
come clear an what our mission i, and in-
' tensely focised U our: common go;als
' We focuscd :
Our "lcarnmgs are the ewduu.e As. [h&.

focus svas:om continued and vach empluy c!*

- the conlinuing suce r*\.s ot our ( ompary thv

e e

"2

=~ —— T ————

ottt - -

?WR @mcemz._._ ,

; ~adopted the corporate ©

mi»iori as LUF VAN, V\'e‘- . '

leammbs wgan B
to-dow — mo-e
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. Woare measuding oursucduss by means

- oba Culwal Index deawn twu"e Qyear trom:a-

Jotral, amnynmu«. surwy oi ali cnmlovccs

- rhr- lndax t,.'fllj.(“. vtk progressin the' areasof |

L hu-vuuwm on: pnwcrmcn‘ t('dmwmk re

' ‘spvu Gommuanication, t:thl(.al practice, . and

many other (lmu,nsmns ul’ eunpluy(-e witerac.

tion. Wllh a 1m~.\:l>[e g swru m cdch cat-

p,l)ry of ”(:
o ;,u whc-\n our. lanu wy: l‘)‘m survey .)rodu((*t.

s .twm;,v :.(.uw oi uniy “2.9."
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o k m!('d one of tmr lhrcc da) foc.us sessums '
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;.,mwm;, malku ‘At the ‘.‘lmt' time, “we will
< onlmue ta ccuk ;,nod ﬁ! bcm 0N Umul atict
otlwr hkvommdvd (:ntu.pu:ncunal Lomp;\nu»q :
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* - clectric and gas wlility: operfations.of Uniril Courpora--
- lion ("Un:ht'or the “Company’ “yinthivstalent Mas.
_sachuselts. Changes in the Massaghusetts regula
tory, environment had.a MOr. IMPact_un, the I
‘Company's nnanual position at December 33, 1 l":)8
and thase re gulmnrv changes have uealvd anew
‘definition-of utility opirations at Umtl! s Massachu-
“selts subsidiary. Fitchbury Gas -and ‘Electric Light-
“Company (“FG&E”L oh a going: torward nasis.

tion effective March 1. "1998. Under FCA&E's festruc-

“runbundied”
‘order issued . the Massdchusvn, r7:;'[::3rtmem of :

our- hndrcni p()SI ion and.resuits of oper..lmns 'in

_on-Janaary 15,1999, FOGXE w il (ufnpluw the auc:

SCU
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Fmancm] nghhghts ~ 1998

1998 was a year of signincant changes for the

As discussed below, several magor vwnls shapcd

1998, Electric atlity-indusity restructuring wds imble-
mented in Nassachusetts with a 10%. rate reduc,

turing plan (the "Plan”). which feceived final approval

tion of its dvclrlc genvral«on and p0\~ rer supol; port-
{oito and will rmewe 190 ;’u‘rcv avery {’»z its ktmndvd
costs.

FO&E also was. bldllled its first Gras Bdse Rate'
aawstmem in 14 years, AT annual increass of ap-
proumatcly $1 million or M, vflcc:‘we Decembet”

, 1998, Even after lhe increase, FG&E's gas rates
are amony the-fowest i Massachusetts: Also, O
November 1, 1‘)98, was utility lnduslry hills were
in ‘Masschusetts, and; “hasedon. an,

-——

WSION ©
& analysis of financial condmon
86 rcsuﬁs of operatlons L

ary 1
out uf the gas. merchant Junctiors for:gas’ z.upp:v u"a-{:

1999 Fb\f L\pct ls to. 1)et,m lr..wwmmm-.

der mvlu-wnr plmsu-n ol 3, rcstcudured mlu'm
gas indusiry in f\1as>.1<.l"|.x>eltsf LR
Finaliy, the cadly 1998 f(..thfd-*-el!mb we

firse. (..U‘.!lt'r m .‘N*i

"Umul Recencs Fmﬂ Ordcr on
FG&E’s Electric Restrucrumng

Plan in Mascachuserr:s B
'(\L.bscqucnt Eum) o _: " ST IR ;:"

-

(’)r\ ianuar\ 15

ﬁ"hLl' '
_conditions (xlw warmestwinterin.at .eacl lu’ vears:

had a negatve impact.on the (‘ompanv 5 lmanua ‘
results, due to [ower gas and eve(um sa'm ln 'he -

1999 the Ml"liE :xswd .'m ar-":'l

(*er ithe “Order’ .apu uvmg FCAR's Eiumc Re«'r..x-‘ ™.

uring’ Plan’ wnh certamn: medi fl(.at.o'ls

eifective on March 1,
that dave, FG&E -r'm.umuuer‘ Opien :ewu Tageys,

‘under its Plan, and all of FGRE'SE Ustoners paingd.
‘then ,,ht 16, choose theis eleclr'cs.v «upplwx Rs»;,ard
tess ol the <t..pp||er ‘chusen, FGL\E awill cintinue e
deliver electricity o all of . S wsmmuw within 3"

dmnhmmn system which rundms d "‘Luf.llctl \;us'-

nesse O-) C Choice Date, }-G&F J <u>tonwr- re* ww(‘ .

.

&‘( JIL L"l“'
ity mdu:t!\ reetrur urng- m M.‘Js'-ad'l.:selts bv' .
1998 z"(.hrme Date":-(”n"- )
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discount.. Since ‘Choice D

[ .

Date. FG&E has been au-
lhon/cd o earn a lower, return on ils.generation:
rolat(-d mvcstmums CG&E 15 requured to provide an
.addmonal 5% duscounl upon the. carlier of t_omple-

tion ol its cllvesnlure nl’ generauon mvulmcnls or it

<.oplnmlf)erl 99y, LT

L FG&E has been allowpd recovery of i s rce:ruo :

turmg, ransition costs, taslrmaterl at $140 million; in-
Lludmj, its above-market or sl:anded generation and
power supplvirelated costs, via a’ nonshypassable

. uniform Traasition harge. Est'mated Reg,ulatoryAs-
-sets, based upon the Transition Charges to be col- |

ected according to the Plan, have been recorded to-
z,ether WIth the recognition of certain labrities reluted.

.o power \ds)ply (.onlnct'- and \,cn('ratmn assels.
SFGRE's estimate, based on the compélitive bidding |

. PIOLesS, of the above«markcl portion of its power
supply ‘contract obllg,anona i§ approwmatoly $129
million. The nel book value of its.investinent in olher -

: ‘peneration assets, prmcu)a!ly investments in. joint

Owned. 1,em.ml|on facilities, is appromnntoiy $11 min-
lion. Also, as & result of the competitive’ bidding pro-
cuss, FG&E expects to receive:dpproximately $5 mi-
fionin procuuls frony the dtsg)Ostl;on ofils invesimenl
in a'Joint Ownea generation acility. Defes teaTax As-

' Se15 and Lialalities related to the adjustments, ahaove, .
are lQ“OLl(.’(' in lhc Company 5. Balanw Shev' L

» . -

Eammgs & Dmdends o

Net.income:for. 1998 was. $8. 0 mnlhon sl:;,htly
, nlmvp 1997 earnings. Iowvrmlormt expense, ower”

uptmlmg (-xm-nsc.s, and a lower effective income -
_ “tax rate. omnhuted

Earnings'.l>cjr:$harc | positively to” the.
e 0| Company’s eatn-.

Sales revenues in.
1998 were compa- .
~rable 10 1997; s syse:
tem, growth was off-

v m——— o e

1994 1995 1996, 1997 1098 ‘lheafmb season.
: ~ "Basic earnings

pu aver.u,v cnmmon sharv were $1.77 fur the year
- ended Decemben 31, 1998, compaced 1o $1.80 aid:
$ .94 :for. I997a |d19% respvcuvely Thc deucase
. in 1998 from 1‘)‘)/, on‘a ')vr share basis. is. attribut.. |
able to h:ghcr common shargs outstanding in’ 1998,

: wtm.h were issued’ thmubh lhv Cnmpdny § Dlwdend

ings performance.’

set by a mild winter .

I3

Rési: 1\:é<.tncnt and Sl(>(k Purchase plans (see Capis
tal Requirements and Liquidity and Nole 2}. Diluted
eammgs per share were $1.72, $1.76- and $1.8Y tor

1998 1997 .md 1996, Téspectively. The average:

vl o mmaa w

feturn, on’ common
' veqtuty was 10.9%,
I 4%, and 12
i 1998, 1997, and
l99(> ﬂ.‘bp(.(.ll\(.‘h’
Jmisl s com-
mon* stock divi-
dends in' 1998 were

Dii.'idgpvcj.s,Per Sl_mre' -

1936 1997 1938

1999

1994

mcreasc or l.v% over 7097

‘o 1997; primarily due to system

$1.36 per share, an”
aanual dividend of,
$1.34 per share. This aﬂnual dividend of $1.36 in
1998 resuited in'a payout ratio of 77%. At its Janu.

ary 1999 meeting,” the Unitil Board of Directors in-

( reased the.quanterly dividend-rate oy an additonal
5%, resulting'in the curient dfeclwra annuakzed
dw;dend of $1.38 per share. - e

.

Operatmg Reven ues — Elecmc

Unit (KWH) Sales — Umt:. s tota electnc kilo-
walt-hour sales incréaséd, by 3.3 Whin, 1998 comparq,d
growth and in-
creaqed activity of a ,miajor industrial:customer, off-.

‘sel By the milder winter wedther in carly 1998, The
. 1908 winter: heahng $£a50N was l(:‘ o warmer than
‘normal and 7% warmu than th(* same pc'fod n
: 9@7 Y

\a!os 1o rcsi(lenlul cusmmcrs lncrewsec by 1.4%: .-

in 1998 conpared to 1997, and were 2:7%, highier
than 1996"sales, These energy. sales increases aré

Adue to the expansion.of vur- 1estdential customer
‘bdsu within our service térritories anc memll hcalthv

reglonai economic conditions. =7 -
Commnercial and mdustml sales of( Iectncxty in
1998 were boosted by the resiumption of operations’
of a.major industrial’ customer whu.‘a,had IeEn Cur-
tailed lhrn)u},h the first quarter 61998, Electric en--

| ergy sales 1o alt-commercial and industrial custom:

ers wcro up 49%In T }98 due 10 a strong economy
and. the fact that the ' m major. customer mentioned
above had curtailed ope rations for all uf 1 997 1998

‘comimercial-and industrial sales are lowsr by 0. 6%

Lomparud 10 1996, -as the nmgor customer men-
llon( d almve was in tu!! (morau(m lor mm! m 1 99(,

A1'9_'9'8 Annual R_gapo?t 21
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- The following table ditails tota! Kilowatt hnur !

sales for the last *hrec yeats by major custorfier clqss

KWH Sales (000's)

.. 1995

T 1998 © - 1937
Resicential = . 541,492  533.907.. 527,107

. Comme<dial | 415,482 - 40,780 396,475
Incustrial . - 583994 . 556436 608433
~ Toal KWH Sales - 1.540,968 1491103 11.532,615

‘Fleciric utility rates before and af!er mdus(ry"

restructuring in Massachusetts shaw the significant
-chunge.in the way the Company’s cormbined elec-

.. triccand gas utility,. FG&E, provides electric atibty
- service to its customers. Prior 6 March 1,
FO&E provided all of its customers with' “bund ed '

- aélectric service that IUI'&L[L“J is obhg« ition 1o pro-, :

-, vide energy supply and the defivery of that energx \

{
~ !

k 1998,

10 and across its systen. . _
Aflor March 1, 9')8 FG&E "unhundlod

prices for energy supply, 1mnsmls~|on and dlstu‘)u '
tion {or delivery services), and foor, the Tirst time: al_

fowed customers to choost’ an alternative fnergy

supplier from the competitive market. FG&E will con-

tinue 10 provide four the defivery of:all @nergy sup-

. ply across its system. Customers’ monthly hills, af:

ter March 1, reflect these unbundled prices and in-
dmoually dlsplay encigy supply; Transition C har;,c
dchvery and other relau-d services, :

PG&!: I’yp:cal Residential- Momhly Elecmc Bllf
, (@ 500 KWB) _ -

.' J‘nizundléd :
March, 1998 .

l- o Bundlec
Avgust. feg7 -

A< part of ‘he lranmtnun tu !I=e

nesw nmrket_.
structure; FG&E will offer Standard Offer. Semce'-,.'
(“SOS”} o its customers who clect nal to ChOr)S( ‘
" a compelitive energy- supplier; forop 10°7
_ FG&E has. contracted with an energy <upp!1er 0
* pravide 50S. toits austomers atng prom to FGAE, : c
- One of the pnrposus o this'service isto give cus- 'i o moust*ml (,umn‘crs were up by 3.9%, . Totat ::-n* de
T lomus a power supnly pnce from whn_h 1hu,' can- '

7 years..

-

—— e s e

A )" - T
. . .' . . T ave

L ar -
IR % pated

"Measure ¢ o’npeh* ve' unem bt_lOfL thu are rcadv
N ehterthe’ compen*m_ markel: . e

T\w other impuorlant rcmures vl FG&E & u L
bundled rates are: 1) the f'ansallon Charge u’)m -,

ponent of the bill, whi ch iz de:zgned to recover
FGRES taansition. osts' resultmg, Trein resteuctur-
ing uver approx:mately 12 vears, and 2)1he proe
vision of a total rate (P«:oun or 0%, tFG&E wili
provide aa additionai 5% discount dgon the ear-

lier of compietion ot st< dwe‘lnure ")f generatm" L

mves ‘rents or Septem l)e' ; ]‘)f’u SRS

E!ectric Operalmg Rev enué dex. te'wéci'lr, S

million, ar U.2%.in 1948 compjred 10,1997 1hé
impact of higher sales vaiume acmcs 3'! cuxmmer

A4

1he i

classes was oifset by Iom.-r electric: mt«s dué 1o
discount mandated in Massachusetts
and werall lower ¢nergy supply: p'ncex tr‘erb» NV ‘.
2y ensis are normally collected, m,m u%mmcrs.
{-tarougn penoduc cost recoverv ad;ustmc t'nm,ha_.;
nisms, Ch ANGES in enerm :>upply pm_u GG noz'”

“affect net income. as t’wv qormaily: murror, currev_ :

~spondm;, changes in engray \ul)plv mcts

R
4

Electnc Operatmg Revenug' (000‘5}' CEC
Y .. - 1987

1536

: rotai'Opezaﬁng Reverte l STH839 SIS SO

| "Operarmg Revenues - Gas

+ 019885, - 1987 ¢ 1988 -

Res:dent:a!~' 887,242 857.947 $57.124

- Commercia' 44.122" 44470 . 44,078 - .
i Incustral. - . 48275 47856 48436

Ay

Unit.(Therm} Sales - “Total l'um (he'm &.as sa es

}'decreased 7.1% in ]998 wheén compared w1997
- The dedrease in ; saleg: ST

;),.mtmly dnnbutauic 0. i
,’frhe muld wm{er healm;. .

" Electric & Gas ~ -
Customer Mix
%6 of Revenué
o | season, which waéthe
- S . v 3
indstiat warnyes!in the, 103
.32

“heen kept: Saies (o resi

R Commerciat |-

|
1
|
{
11
Iy
i

it

most : scnmlwc

30 (’.\'}'n dﬂd

71308

lwun‘ sales decre"oxeu IU I'

m the” t\m-veaf pc. -

‘vears such data has T

205 n'c- N

apec nwly' AN l‘llll—' <aies

- .
o e v ———— s = 1 s
e - .
. S
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"’dennal and commercsa-‘,.; S
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- ,an Thetm Gas Sales {000 s)

: ‘Gas Operatug Revenue (DOIU L
: : 1993 ~1997 - 1986,

P -

nod from l‘)9(> to l998 ab lhe w:nler healmg s6a
SON 11996 was sigaufic dnﬂy colder than in 1998:

‘The (ollowmg table detdtls total firm therm gas

..'».iies for Ihe Llst three ye.\rs hy m;qor( ustomer daes

>

1898 1507 ~ 1906

Residential ." R 656 13008 - 13435
Commercial "~ . :6162 5628 . 6,728
ndustial - .. 4209 --4050 . 3,045

To?al Thetm Sales o 22 027 o 2‘3"776"" o4, 508" :

Gas Operahng Revenues, Whl(h represenl ap-,'
proxisnalely 10% of Unitil's total operating revenucs,
+ decreasediby $2.7 million, or 13.8%, in 1998 com- -
T pared to 1997, This: de-crm'n. is pfimarily attnbul -
. - able to the decrease.in firnt therm gas sales’ related..

19} wcather, asdisc u<sed above. In December 1998,

EGKE concluded its'gas base: raté case, which res |

sulted in a rate increase of approximately 7.0%. Con-
current, with the rate mcrcase, FG&E "unbundlt_o

- us gas bills, 5howmp, a separate itemization of all
: ,.-delwory service charges, as well as wppher service
“charges. This will dllow ¢ ustomers 1o compare their”
[ - current gas supply rates against offers they receive ||
i from Lompctitlvc supplices,” once Compctttlon be ;
;,ms in 1999 (ew Rebulamry Matters) ‘

Resmentlal I $8,581," $10,179, $10.654°
- Commercial” - ;. C . - 4140 ' 4784 . 4781
industral © . - -4,288 - 4766 5670
i Toal Operalmg Re/enue '31;'(,009', $19,729 $21;105,

. ~(_)peratmg Revenues - Other

‘Other Révenue dt..(.lmed froni $36,000 i1 997 to

! $3()l)00 in ’998 Thc dcc'ro.tw it Othe rR(.v(‘nue from"
$45,000.in. 1990-is the result of the termination of an".
. admuistiative services agreement between Unm! Re

sources, lnc andla prmu;ml cusloner, -

. ‘»'Operatmg hxpenses

- Fuel and Purchased Power cxpomo i !h(. cost

;o Of po»\cr supply,: mclu(lmg ‘ol dsed i i) elpcmc gen-'
’ cmtmn and the: price ‘of wholesale cnerg,)f and ca-

pa clty, thal meets” Umtll s clccmL pner;,y requnrpi
, .menl-, Fuvl dtl([ puu haserd. puwer eM)erN s {nor-.

v .

mally recnvorable l’ro"n cuslomers lhrou;,h penoduc
COSt recovery. adjustment mechamsmsu decreased
51 4 mslllon or 1 4% in 998 wmpared to 1997

: Sod{ces'oFCap@cnx}e

. : 0 tatal ©
L - Owned ' CU(TI[)d v's tal «n;
[ Ul;hly Y Units14%
uIehases T on Uty
SEREEDIN NonUtly,

L

. lated costs and - corre-

:Fuel Mix
- Hydro _

. decliné in future years,

‘| ternate competitive en-
ergy-supplices-under g

-utlllly induslry.
Gas Purchascd for

costs.are recoverable. [from customers through. the

‘Cost of G, Adjustmcnt mechanism, Purchased gas
-costs decreased by apprommalely $2.2 million or, ‘
18. 0% in 1998 ‘as compared (01997, reflecting a
| décreaseiin therms purchased in 1998 and lower

wholesalc gas prices it 1998. Gas purdmud for

rc;.sale decreased hy'32.4 mdinon, or 25.9% in the -
two-year. penod from 1996 10 1998, basud on lower ..
iwholesale prices and a decrease in therms por-

chdscd dué to warmcr weather:

Undu Order: 6&6, ‘the !roderai bnergy Regula

tory CommlsSuon (FERC) has’ allowed gas pipeline

suppi:era to recover prudent!y mc.u.'red costs rcSult-.,
ing from the transitior i a <lere},ulalcd environ-
‘ment. H..;&l: has been | incurring FERC- a[),)roved tran-
sition chmgea Jrom its natural gas pipeline suvpher.
since 1992 Thiough the end of 1998, the amounl
-of transition costs incurtéd by the Company totaled

1 The change retlécts a -
:decrease in wholesale:
- powet prices offset by
an-jincrease in the

ergy rcquaremwls in.
*1998. The combined -
-power supply portivlio
of Unitil is comprised -
1 of- 4 variety.of re- .-
SOUICeS: kor 1998, the -
. R r)omollo was com-
pnsed of: 1445 uwned ;,cnerauon 75% purchased "
“power from utitities; andl?% purd\d»cd powcr from [
“non-utilty generators. :

The Company anncupales that {.)OWQI >Upply re-

. sponding 7 revenucs will”

. as customers choose al-
restructured electric’

Rcsalc reflects gas P

_— . w"chdsed. and. manufac-
. R tured 10 supply. the-

‘Syklem v ‘total gas energy requitements. Gas stipply -

s e -
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Ap;Jroxlm.uely 434 mtfhon These. Lo«ls e I:emg i Non-OpcraUno Expensebﬂn(‘ome
recovered directly tromy gas (uskmwrs thiough the
» Costof Gas /\d;wlmenl mechanism. The Company .
-does not expect Lo incar. any addmunal transit.on

costs in 1999, .- - x
- Operation. and Mamtenance E‘\pens(_ whmh

includes atility oprrating £oss, C msprva!mn “and’

Load _Management program vxpendnuu and ‘he
Company s share of (Jperam‘f,l osls, l&ld?ed lopowe:

production al the: bentralmn tacilitivs in which the-
", Company has a partial ownership’ intirest, incteased.

" by appmxxmalcly $0.1.millior, or 0 4% in 1998 com-
pared 1 10 1997. The increase in, Operatwn and Main”
«tenance expenses compared.to last year retlects

higher administrative ¢ Osts assoc tated with t!llng and’

implenientation ‘of FGAE's resfruu‘umz, plar, and

‘energy supply divestiture efforts. These- adrhuona!l
expensecs relaled to mdu~trx restruuunm, In Massa-

" chusetts are partiaify wffset by revenues. accrued to

bu recavered, in the future, upon dnc%nure of the
energy supply portiolio, or lhrough other r.ne cost,

yeconciliation niechanisms, -
In" 1997, Operation anc. Mamtenancc expense

decicased Trom 1996 by approxamatidy $.6 miillion,

o’ 2.3%, due 1o lower, distribution uperating, expenses

)artmlly offsel bv the hlg,her cosb of pnwvr produc#

ll()r\ ) N ) e

Deprecmtton, ;

"Amortization & Taxes

.Depreciation and Amortization’ expense in-
creased $0.8 million, of 9.0 for 1998 over the
prior year, due 10 :he accelerated wnite-utf of elec.

tric generaling assets, m OLCUI’ddnLe with F(.-:\Es

N

r(.slructurmg plan.

* Federal and Stale Income Taxes. dm.reased in
1998 compared. Io 1997 bv $0:5 5 mition. This result-

reflects Iower nel income heivre: taxes; as, \wll as
lugher amortization of .k;w~thruugh Invcslmcm Tax
Credits in 1998,

Llocal Proper!y and Olher Taxes muf.ds;.d $0 3

million, or 5%, in-1998. This ncrease Mainly re-
flects higher pavroll taxes slightly ofiset by lower local
property taxes. Local property and oxl*er laxes in-
creased ln 1997. (.ompared 10 1996 bv 5. Yt

Corithe sale of th(, Comm.m > rormer cwpomte !'.ead

"Capltal Requlrements
-& Liquidity” '

.'.ert\ pl.m' and equipment, in u'der to; lmp!O\.U o

O repay short-ten Lchz 2}7 oap_‘h t'*e :»wnce ul'
<per"nancm nnancing. . - ' :

' Cash- Flows. from: Operatmg Acuwl:es de--
cresised by $3.3 :mﬂmn in. 1098 .:mcr mcru-:smg.. 'w R A
aillion in 1997, wn e

Non-Operating. E.\pemes/lncome in. \998 Wwere i
: relan\ ely unchanged riom 1997, a8 there' Was acens

zmuanon of wmmumty serw(.e pro;,ra;m li"mug,h-
out Unitil's service terrmry I 1946: i\un-Operat-
ing tncomu: of $0.6 midion re'lect> the'bne-time Bain: -

quarters.

Interest Expense AU P
' lntercst Expense; Net decreased $() 3: mﬂhon o'

- 3. 7% in 1998 irom 1997, pmmniv rulcwrb d'l in--
“crease i accrued intefest incofé

asbouate.d W ith
delerred ralg, recovery nu.,t.hdmsms .md mle’u! i
retunds u:r_cwc(‘ trum 3U,)pil(‘ s ['1lerest c~pcnsc
remained flat. as wve.ased poe mwm nr~wi~ Wt

otise! bv lowor interest rales. The mc'ua s¢in miev-.,‘ '

Est expese Jor 1997 avisr Nllbw.ba L‘b\lh f hrisgheer

interest raies and the ums.rurtmn financing of, 'he
.'('ompanv § new Corpns fate: headqu‘nrtefs . x-,' ,',

RS

M AN

'. .'-, * L.t

Unml requires mpxlal inr !hc acqu"-n un ul pmp

e, mas Man and e \;mnd t1~ e ectr C. and ,,m ("Ib’ﬂ-

Cbulion systems, and o improve eisiomer: swryice -
nperations and capabilitics: The. cupital recelsary

10 meet thése requirements is derned. pru'm!m fram,
the Cornpany’s retamed earnings and through the

sale o shares of common stock through the
Company’s Dividend Reinvestinent and Stock Pur»

chase: Plans, When 1nlurn.:l!y-1.,er)elalv:d funds. are

ot madab'e, # is the Company’ 5 poi:cy to bo'ww

‘u"tdk on a sharlterns bay's to meu thé, Cc'lpll:t!‘l‘-'-'
quurcnmnh of its subsidiaries and, when hecessa;

SHIR

The deciease wy wua g«)mparui tu 1997 \\aa

_primarily cueto bigher warking capital s rmed& at the

“year-end ‘Balance Sheet date, as.a re suIz L0f timeng
thteu.-nws of payments o energv suppl\ Lont facts,
~as we'l as increased refunds ut CusioMmar depus:ts
In 1947 compared 10 1996, $&.3 million o lhe
i 1crease in. bperatms, tuﬁh I.ow ‘.xac. the reault ofa -
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1 cash Provided by -

dot fease in lhe ummp duﬂ'wvn( ¢ {undercollewun)

" between the payment on fuél, purchaséd power and

“purchased gas custs, and the corresponding recov-
. try of these.costs in, revu\uc ‘billed under periodic

- ¢ost recovery mechamsm:. The balance of the in-
“crease reflects other chang,es in the Company’s

working ¢ .1|)|m| requirements as detailed in th(‘ Con:
"ﬂsohdnu-d Sl.tlomon!s af ¢ ash FIOws

IR _geratnng Actwmes (000'5)

1998 3‘%997

Operating A'-uwues 8, 215- $1e, 555 $6 zao
Cash FI()W? de in Invo;lmg Acnvmpc in-
creased approxnm ely $0.6 million in 1998, rcflccl

ng: 3¢ gher plannedspendmg, 1 for utility customer and

s d:slnl)utmn system additions and improvements. The -

decrease of $4:6 mitlion in 1 997 comparcd o 1996
reflected spundmg in: 19%, for the ¢onstruction of
the € winpany’s rew: wrpom(e heddquarters The
. om,mny also recdived cash payments 01$0.9 mil-

1 Ction from the State of: New lan~p«h|'e in 1990, re-’

. lalcd to the eminent (lnnmn' aknn;, ofis formcr Cor-
porate. hemlquar:us l'or a hu,hway expanblon
prow(l . . R

lnvestmg Actmtles (000 s)

1993 .19%37 9%

“ CashUsédin ...~

. ,-Investing‘Ac’.ivi:ies . $(14 463) $(13887) $(18484)
‘ C ash l’ lows from f' :n.mcmg Achwl:es mcrt,.isu.f

hy $6.2 million in 19‘18 compared 1o 1997, This'in-

_criase reflects: higher et borrowings of $6. 1-mil
Tion-and incredseo cummon stock lSSU(.'d of, $0 3-

" mtllron net of mhvr :tems

On- Septembér. 3, 1998, (_onmrd Elocmc (.0m~ :

pany (CECO) sold $10,000; 009 of 30:year Senes J
Fest Mottgage. Bonds at par to an msmulmnai in-

vestor, hearing an interest rate of. 6. 96%: Proceeds -

were used o repay, shorterm indebtedness, i
curred (0 fund” CECo's ongomg construction pro-

(- gram;, and (o redeem a higher coupon long-term debst”

Vissue prior 1o s mnlumy Thé redemption of

, $4:550), 000 was-on the 9 43"» Scnes I- I Flrsl Morl 1
1 gage Bonds. : ‘
e (n St-ptembe-ri 1998 !—xotor & H.am,}lon Flcr-; Col
1 ic (.ompany {e&t l) suid $I0 000,000: of 30-year, |-
- ;Svnes b l' s Morlbaf,e Bonds at par o an: msillu“

+

. 5
s

1995 _
' _collm ted’in future penods

<) shares. and 2

: Flnancmg Actwmes (000 s)

-

—e

nonal investor, bearing :m interest rate -of. 6 96"’ ,
Proceeds were uséd to repay shart: lerm indebled:
ness, rncurred to fund E&H’s rmponng construction
program, and. to redéem.1wa hlghcr coupon fong-

term debtissues prior to their maturity. The redemp- - - -

tions, which totaled $4,200,00C, mcluded $700.000

.0f .8.50% Series H Fuat Morlgage - Bonds::and
1 83, 50’) noo ot‘l 43"/oSor|c<'.]l'|rsi Mortbd},ﬁ' Bonda :

“Additional shortterm borrowings were inciirred,
pnmarlly to fund- 1998 costs related to electric in-
dus'ry restructuring in Massac husetls- l‘\al w:ll be

During 1998, the Company raised- $1 H mllllOI’l .
of additional common equity capital through. the

“issuance of 43, 862 shares of common stock in.con-
nection with the: ividend Reinvestment and Stock

Purctiase plans, The'Company raised $1 0 million -~
of additional cornmaon cquity- capital in 1997 and
$.1.1 mitlion oi. additional nqum (.apndl in 1996,
through thewissuance 0f51,529.and 52,081 shan.b,
respectively of common stock in copneciion with’
these plans. The Company :also raised $566, .00,

$242,000, aid $20,000 of additional commoni eq-

uily (.dplldl in"1998, 1997, and, 19% respectively,-

through the issuance of sharcs, as a-result of the.
.| exercise of upuons granted ur‘der the (mm-)any s

Key. Employee Stock Option Plan (I\FS()P; The to- -

1al numbér of. sharus |ssucd under.thé KESOP in .

1998, 1997 and’ 1996 were 66, Y51, sHares, 28 22‘.
,400-shares, re:.peczwefy :
The (hdnge flom 1996 1o 1997 mflm s a de-

“ | crease i borfowings, ‘due o the r¢ payment of short:

teem debt:- Higher short-terny: hofrowings in- 1996

1 were., primarily due to. tunding. of the timing differ-

ence. (undormilculon) between payments on fuel,

-purchnst_d power, ‘and purch ased Bas Costs and the -
-corresponrhng recovery of these costs in revenee
billed under putodlc cost recovery, n1cclmnz<ms, as :

well as the’ construcuon unam ing of the Com,mny s

new corporate headquarters

1898 ig56

T
Cash F'om R R
Financing Activities - - 82,-994 $(3,234) $11.729

’
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‘ Subsequent Evear— -
- FG&E Financing

“On-January 26,1999, EC&F sold $12.000;000
. of long-ternt ‘notes at par to institutional investors,”

bearing-ah interest rate of 7.37%. Procedds were
used to repav short-term mdcbtedm,ss mcurre(‘ to
mnd F(..&F's om,omg (nmtrurh(m progran"s

| Rcoulatmy Matters - .
Restructuring and Competmon - Re;,ulamrv
aclivity surrounding restructuring and competition
continues.n both Massachusetts and New Hamp‘

shire. March 1, 1998, was “Choice. Date,” or. the

beginring of ¢ ompetition for all eiecmc consimers

in Massachuselts. New Hampshire's. “Choice Date"|-

.slipped past both-the proposed date. of- fanudry 1,
11998, and the tegislature” s mandaled date-ot July T,

of New Hamp

1998. Currently, approxlmaltf» 10%
shm: clectric.consumers can chouse lhe:r electm.
supplier. The ability to chome for the cemammg 9%,

s currently the subject of a federal” (ourl prehmt{

nary infjunction {sce’ bnkm) .
Massdcnusetts gas mduslry restruuurmg plans

.continue to' be under development. The MDTE, gas'-
utilities,-and other stakeholders began co!labora-_

'hve effort in late 1997t cevelop $nlutions 1o-the

“many. issues that. surround rulrucwrmg the local

naturat gas distribution business.
. Uniti) has. been preparing for electne and 8as

mduslry restructuring,. by developing transition pldns:|.
that will- move its utility subsidiaries intu this ne.w-

market- sl'ucrurc in a way that will onsure fairnass in

" the treaiment of the Companv s asséts'and obliga-
tions that are dedicated lo the current reguliated fran. ‘

chises and.-al the same timé, prmrdc choice for a'l
. .cu>lomers S

- Mnssachusctts (Flectnc) ( n }anuary 15. 1999 .
. the-MDTE gave final .1pproval by FCAE's festruciur- -
. ing.plan with certain- modifications. The Plan” pro-
" vides customers with: a} a chaice ol energy sup-:
‘plier; b) a.option {o purchase Standard Offer Ser- .
vice {i.e. state:mandated eniergy service} provided.)
.oy FG&E at mgulatcd rates ‘for up o seven vears;
" and’c).a cumulative .15% rate reduction. The Plan®
also provides for FG &E 10 divest gw)eraimn assels’
and.its portfolio of purchased puwer contracls. The 1

. Compdny will, be d“()ltl :d lull lt‘(.UW‘l’) of .sny tears:

-

5i Iwn w:.ls 2hrough a non bvpassable retall Tr:ma;- -

tion (har;,e

.....

(.ompanv nied with the MDTE a pmposed contrac.t“; .
~with CO’hleHd(lOfl Power Se'wces hc “for provision .

‘of Standard Olfel 'iewlce The MDTE § lanudrv 15.

1999 Order apprmes thé FG &E,’Cunstelf.atlon con-,
uau and si-ivice lbereunder commenu.d onMarch \
A 19‘)9 and is scheduled to con!mum through! Fcb
~rudry 28, 2005. Th|< contract is the resiiht ol the furq'..'-. :
succassiul Smndvd Offer .:m(.twn coaducted in '\Aa«:-a

1

:acnuscns

The ja warv 15- Order also approvui the Corn~ ’
pany’s power suppiv di\ettllure plin forits mto"est :
in three generating units and, four. ]ong lerovpuwer.
“supplv contracts. A contract for the sale of FGRES
interest in the New Faven- Harbor plam \\ as fa!nd';'-“

with the MOTE on M"vember 20:1998: The MDT‘

decision s peading. Contraczs forithe” s-aie o the | .

C ompany B nemam m, genemw 18 asset:: dﬂd pur(.l‘ds"d

power con(mcs are’ expedied (o. "n. nied itk thes
MDTE in tne near tutu'e All such contrarts .:re mb-'

jUCI to MDTE approvan

Massachusens (Cas) = Jn m:d- 99/ the M DTE
directad a'l Massachusetts. 'maral ,,as Local Distrit

hut ion Comp.mner- (LDCq) to form-a collabomtt\e ~
‘with"vther stakeho! ders 10! dewlop common’ pnn “
aples and apprepriate. re-g,ula'aons for the unbun-
dlirg ot ‘nds service, arad, d:rected FC,&E and dour -
other LDCs to file’ unbundfed gas rates of. ity re- |
view, FG&E's unbundiéd § gus rates wede approved by
the MDTE and impleniented. in No\embcl OE1998. -
- O Jaly 2, 1998, the MOTE éstabiished. A,Jnl 1o
}99‘) as the date by ivhich upbundlet gas sérvice
would” be.b:n o bé nmplememcd hy ali LD(.s On,
February 1, 1999, the N‘DTE IkSLtd anv order mn.;
whick it detercined that the LDCs would continue . |-
to have an obl'gatmn tH prowdo thE) quppl) and-de: .

ll»ery SErvices for anuther mc YURIS, WA 3 review

after three years, That mdu 256 set: lorth thn MDTE's -
decmon 'c;;ard;m, rrlease by LDCs 03, theu Dipes
line capacity contracts’ 3 (n'npmu:\ €. markelers I
]anuarv of 1999 the: i DCs roporu.d o the. MDTE .

tha: they. were Continying 10,3y ork s (‘(-uemp Yy

terns .and p'aulws o nnpk-mcm un‘)unuhng. The .

MDTF. has not vel wspon"ied 10.1ELICS S renert

-and it.appears urlikely that tull smpsementat on’ m" a

be’ a\."l!&\’(’\l bu lht‘ A,Jr'. I, wm lau.cl u.m-

A
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) New Hampsh:re ~ On February 28; 1997, the .
' -v"fNr»w Hampsmre Public Unlmes (ommmsron. .
* - NMPUCYissued its: Final Plan for transition to a com-
' petitive electiic markctin'New Hampshire. A Unitil-
- spedific order. allowed CLCo and E&H, Umtni’s New
CHamy )shlre rcta'f dusmbutlon utzluttes, to recove
Y0090 of “stranded”-costs for a two-year periad, but

excluded recovery of. cerlam admlmslrnnveorelaled
chargec

Norlhensl Unhucs atﬁha!e Publnc Serwce Com .

pany ‘of NPW Hampslure, appea[ed the NEPUC or-

" der in-Federal’ District Court. A® lcmporary restrain-,
ing ordcr was issued on March 10, 1997. In june
£ 1997, Unitil was admntted as aPlaintiffntervenor in

the Federal Court proceéding:. On Junc 9, I‘)‘}B the- |
" Federal Court issucd.an ‘injunction’ continuing the -
| _{rceze on: NHPUC efforts 10 nnplemem restructur-
- g Several parties have htt_d lntcrlowtory app(.als
+_und‘no- date has been scheduled:for a trial.in the

federal court. The. Company will vn;_.,orously pursue

BRI at.tl(m in lhe federal Court and simullaneously
todk for ways to resolve issues and. hrm;, torth choice-
1 its retall customers.
" In September of 1998, the Campany reached a
< omprehiensivé restructuzing settfement with key
partidstand filed. this voluntary Agreemeit willi the
INHPUC The Ag;cc:rc.nt was moditied on Ocober’
20, 1998, In oral deliberations‘on November 2 and
- November 18, ‘the: I\HPLC nnpowd L()ﬂdlll()']b (o
approval of the Settlement, which were unaccept-
. able to'the. Co:many, and the Setllemem was-sub-:
8 oquentlx withdsawn, The componunt of the Agiree-
ment’ deating with wholesale rates was filed with
" the FERC in Seplember 1998, and. dpprovc_d by the.
FPRC in early Navember, however nmplementauon ‘

will ‘not ace ur, as the changes were conditioned
upon approva! by the NIPUC. Unitil continues to

¢ participate actively in‘all proceedings and it several
- NHPUC-established working groups which will de-
-fne delails of the lrammon lo compelmon :md Cus-

‘f-'_ﬂlonwr € hmce. B N :

Rale ‘Cases - The iast formal re;,ulalOry hmr-,
.4..'_m;,s 1o mcrpase base electric rates for Unitil's three

retail.” operanm, subsidiariés occurred in- 1985 for

* Concord Electric Comysany, 1984 for Fitchhurg Gas
-and Electric |, lgh' Company, and- 1981 tor Exetor&
" Hampton Electric Company.
On May 15, 1998; FCSL filed a g,as base ralc.
 Case wuh the MD TE. d\fter (.wde_ntmry hearlnbs, the

E T
MDTE issued. an Order allowing 'FG&"E (o éstablish
new rates, eliective November 30; 1998, that would

praduce. an increase of. appmxama!ely $1.0-millidn

-in annual gas revenues. |- lowever, as part of the pro- . .

ceedmf, ‘the Attorney’ Gcnerat of the Common-
‘wealth of Massachuselis d!-(.‘t,(_‘d that FG&E had -
(lnub!e-rolk'cted fuc] inventory - finance: charges,
.since 1987, and tequested that the MDTE require

FG&E to-refund approximately $1:6 million 0 its cus-

lomers The' Lompany believes - that the Ar ornegy -

(‘.enera[ s claim is without merit and that a 'efund is.
‘not justified or warfanited. The MDTE stated its in-.
tent o open & separate proceedmg 10 mvesugate”
th(. Attdrivey General's claim, -

A majority of tha'Ce ampany. g on()rafmg, rewnues '
are. coll(.ctcd under various periddic rate. ad,ustmem .
n‘echamsms mcludmg fuel, purchased power cost

" l:of gas, and energy efficiency program: cost fecov-
| éry: mechanisms. R('slrutturmg, will continue 10

change the mcthods of hgw certain costs are re-
covered from. wsmrners and from’ ‘suppliers? Transi: "
tion Costs. Standard Oller Service and Detault Sér-
vice power supply costs, Iniernal and External Trans-
.mission service costs and Encrgy Effuncncy and
:Rencwahfe Enert,y program costs'for FGSE are be-
ing recovered via fully reconciling rate adjustmenl
mc.chamsmc in Massachusws ;

Mrllstone Umt No, 3- FQ&E Ims a l) ’17% non-
;operaung owaership in the Mlﬂslone Unit No. 3 (Mill-~
stone 3} nuclear generatmg unit which- suppllcs it.

with 2.49 megawatts IMW) ofelccmc capacity. In
january 1990, the Nucléat chuiato:y Commcsslon .
(NRC) placed Millstone 3 on.its Watch List, whnchu L

cafls forjincreased NRC inspection attention. On
March-30,1996, as a resulro: an engirtevring evaly-
ation compleled by the operator, Northeast Uil

ties, Millstone 3 was taken out'of service. NRC .au-
‘ lhoruallon for. restart was given on June 29: 1998,

‘Mlllstone 3 began- procluun;, electric power in early

1 July® 1998, ‘and ceached full oulput-on. July. 15,1 998,
-~Ihe unil rémains on the NRC’s Walch List.

Durm, the penod that Mtllsrone 3 was out of
serwce, FG&E continued 10 incuiits proporfonale
share of the unit’s ongomg Operatnons and Mainte-

nance (O&MJ costs, and may inicur additional O&M -

.costs and capital expendltures 1o meet NRC requ:re-'-~ '
© | ments: FG&E also incurred costs to replace the -

pUWer ‘that was eapected to be generalec! by the
unn Dunng, !ht. oulaqe F(.:&E ha(l b(.cn mcurrmt,

E 1998 AAnmgal.‘Repa-rt' .27
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' :\pproxsmatc!y $35 000 per month n 'eplawmem Year ')OOO SO&W"&I’E‘

power costs, and had veer: recovenng those costs .
lhrouph 15 fuel ddjuslment clause: which wilf he |
subject 1o review and apvioval by the MDTE: .
In August 1997, FOAE. in concert with other”

non-operating joint owners, filed a demand for

arhitration in Connecticut-and a
chuselts, in an effortto recover costy.assuciated .
with the extended unplanned shu'down The

' arbrtratu n and legal cases. are proccer,mg

aniromﬁental Matters ~ In; Septr.mbcf 1998,
FG&E signed a- mcmomndwn of understandng with”
‘the M:bSdChU“"IlS H:ghway Department and the Mas-

sachusetts Dcmrtment ot Enwronm»nul Protection, b

‘that accommodates the construction ol:a nisw hngh
way bridge across Sawyu Passway, the C “ompany's
Tormer maniiactured gas plant (MGPy site, This memo- .
. randum satisfies the requirements of the Massachu:.
setts Contmg,enq Blan for temporary. ciosure at xh«:.
lastremaiming portion of the site. Specriically. this apree
mentatlows for current FG&L etiorts 1o perform
remadiation work requrred 45 u result of bridge con-
steuction. Upon rompie'lon ol site. remediation asso-
- ciated with the bridige construttion, this last remaimng.
. purtion of the Sawyer Passway MGP site is expected
be cosed out and atiain the datus of temporaiy: clo-
" durdin late 1999, Thns tunpotarv closure allows TG&E”
i 1o morilorthe site every five vears 1 dctermme ifa

more feasible. n»mudtanon af!cmame £an be de\ eloped X

v

and. 1ch|evui

The costs of reméedial dClaOﬂ at lh|~ site are ine-

Lm;u.'i in Massae -

R L e SR ——

tially fundéd-from traditional sources of capital and -

reaovered from customers under a rate recovery

mechanism approved by the MDTE The Conmpany

.also has a number of liability insucance policies that,

’mdy provide coverage for t‘nwon"\enlal r(_mcd'- ;
. tems external to the (.(m.pam

atnon a this <no

Markct Rlsk - Alt hougl- b'm'l 5 uhiuv operdt'
mg companies are.subject 1o unmmodm price risk
.as part of their tmdmona! operations, the curreznt
rez,ulntory iramework wlh;n which these compa.

nies operate allows for’ full collection. of tudd and : -
' cr certa.n crltu af sy stens h.:s Hreddy uegun incon:

@as costs; in rates. Consecuently, theré s dimitéd

(.ommod:!v price risk after romldera!mn of the re- ¢
C e Compamyis. [)n]l‘!ﬂl"lt‘ 0 dP\t:lup wnung,um.v v

lated rate:making. As the utiity’ mrlusm deréguiates,
_the Company will be divesting its commodity-related
energy busmv«es and. thuremm will:be further re-
ducun;, its expostire t0 u)mm-)drt\ «zlatcd risk,

¢

1]

i

|

“10 the-Company's

Comphance Dl:,cussxon

The.Compary reu.(mzc the, ﬁeed 10: vnsue
its pperations sre nut adv r-ram abfer led by s(‘;m‘\ arc -

ur devi e falres related (o lf.u \udr ,.OUf‘ date e .
cgmuon.proplem,’ {the Y 2K lzsuEs 3 \peunca i, -
1 Y2K Issues would arise .\xﬁhen soffwware applicativas,

| or devices with emhé(‘fdrﬁ ‘chaps,
Tecognize and pwu.w the vear “’UUU angd, bc)und

“fait wecdrmectly

Certain sotlware applicatinns and devi dcesane e

fied 10 recopnize and drocess date reternnces 0

the vear 2000 and vevum aneiey.aré dvemed t'

Fotential sHitvare faitisres (Odld treate !r*corra.ct cal
culations, amony a*hor fsrrors and Mevpn.<c ran.

4 sk o thy istegrity of our Ca’npanv s tnancial ys-

tems and the reliability of vur uperating:: w:m:ms i:. 5
“order to minimize the rcsk Gldisrapnon’ta our: huw-
ness aperations,” the Ct)r"').nn\ is taking 'I"e at.l!(.!"l~ L

delcrityed betow. incleding e.o"lmu*tu.m:“i. Wi '}'
supplers, duealis, 'mafu.m{ institutivhs, arid’ u.!u.h

At shich it does husiness, 10 coordinaéthe gen
titication, malqailﬂn rvmvdm*mn :md Ivmmz, o
‘pussible Y2K tssues whithmay atigst the Compasny:

~ The Company has t—‘:t&blﬁl"cd quentralized ask
force to identiiy and m,)lt.mcm nec essar\ (hum.e%

trolfing hardwore devices and. mnssare apuh' J{mm

‘m order to achieve Yudr..l(l{}f) L.u’npha:'w ot hs .
svsu-ms The rerrcdlatton Ol \ ’!\ I%uus and tcstm

ndl swtenm s smedaicd ’u be ccmple'ed h' !uﬂt.-
3(\ }‘-)99 . ' .

Thiz (.umpan, iras al:.u {.‘Sldbhshe(‘ p:ocetses or -
+ evalualing and managing the sisks and pnwb‘r* Costs

assariated with YK issues uhu.h may e\M LG RN

The Cu,npanv has alréady directed effons 1o Fotity -

opemnrma, but,
i could:aftect the Company’s operauons ndirecly

“He Year 200X lmmplmnt {"Yedr mno (omolume 3.

our critical'verdors and. mppllers abuout ¥ ‘3!\ ssties

which imay.aficet our ('peral‘um and. st are .xl-

‘ ready- p'uvndu g HTIPOTIeNt . mloumhon ‘bour the

Yeer 2000 rchlne~> ol thexr er_.am?ahun\ lesnm,

Junclion with Dur xey <upplser> and vendufs, an

" plans in- urcmmamm whue asqurance ol Yuar.

A(lll() Compliance ‘cannot, be ob! amed ool
-The Company curren.ly estima w- it w..

-y

l(l\ 3! :

.~,
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- could be affected by Year .
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in Uw tange vf $250, JUU to SJUO 00() .)Ius mlerndl
Tcusts, vver the '-ust of normal software upgrades

- and replaceménts 1o achieve Year 2000 Cormnliance.

Thuse .lddmon.il capital outlays include’ costs to re- "
place ceftam devites and- software, and the costs,
for (onwl(unl\ 10 assist us wuth sottwars* program-
mm;, and lesting. - )
- Unitil relies, gun'the] propu opera(ron of a rc;,nonaf'
nc'm)m of: 5y:.u-m:> and devices o trampml and’
dlstn‘)uto clectncity dnd Bas o its customers, Any;?
* distuption in ‘those systens cdused by Y2K Issues
-could. infeer: upt lhv teliable’ delwery of e!ectru. and .
+ gas service through our Dratnbuuon Opemum, Cani-
panies. Some ot these softwarc systems and dw:ces‘
belong t other conipanivs and are beyond the con- |
trol of Unitil to ensure that they -are proverly
Cremediated for Year 3000. However, several agen-

17 cigs, including the Depariment of bnergy, The New

Evgland 150, and The National Electricity Reliability -
" Couneil hive active “Year 2000 programs in ploce.
These programs will ensure that member compa--
nies are actively and comprizhersively degfling with -
“any Year 2000 Issues in. their supply, generation,

5 1spr)rzataonmddtstrnbulmnf'u ilities and systems,

Umnl patltupatus in these g,roups, and currently beo‘ ,
hieves that satisfactory: progress is ’>emg made and’

‘will cortinge to be made 16 ensure 4 refiable supoly |-

and (loizwry of energy. Furthermore, these groups .
plari to establish cuntingeéncy plans to cover poten-
tal delivery. drfuculues durmg key Year 2000 dates.
The € ompany alsu plans to work with local, state
and regional agenciés and other utility cnmpamcs'
feensure that appmprmlﬁ ¢ onlmgenry plnns arcin.
place tor energy supply and delivéry systems which
2000 difficulties. -

In addition, while the Company cufrently antici-
| pales. that-its. owi niission-critic: al. systems will he-.
Year 2000 Compliant'id a timely’ ashmn, it cannot-

puarantec the :.omplmnw Of other systems opet-: :

atedd by other companies upon which it depends,
Foa cxampl(:, the Company’y ability to provide elec
ity Hy customers dupenrfs upon the. xe;,:orml’
elect i transmission grid which connects the sys-
tems of neighboring utilities to- -rovide electric
L power for the region. If one conrany’s syster i
N Year 2000 Compliant, then a failure could im:
pact alt providers withm: the ;’nd including Unitil.
. Sienilarly, the "Campany’s pas operations depend |
upon natural &,.1( pipelines that it does not own or -
cumml and any Yv.lr .ZUOO nont.(mmlmm.o ssuu

U Y- JOA T

Lated withh these pipelines may affect the Company’s

ability to provide natural gas to its'customers. Foil-
ure 16 achieve Year 2000 readiness could have a
materal ifect 0n the Company’s results of opera-
(:(m.s, fm.mu.d posmon and cash flows,

» 4 ..
R

| New Accoun ting Standards ,
During 1998, the Company adupled Statement

oi Financial A(.cuunlmg Slanoards (s FAS")No. 131,
"D:sclos.:res about So;,mmh of an Fhterprise and

Related lnlormatscm * This Statemiént supersedes all.

previous accouiting pronouncements. re},drdmb the ~

reporling of segment- mformatyon andequires com- -

“panies to report financial and dpscnpme informalion
abolt reportable operating svl,menla in annual and
interim financial statentents, - -

- Also v 1998, the Company, adopted SFAS No.
132, “Employer’s.Disclosires about Pensions and

Gther Post-retirement Benefits” {an amendment of -

FASB Stdlemuala ‘No. 87,.88, and 106). This State--
ment standa-dizes’ the dm losure requirements for i

pensions aad other pu:t-u-hrcml_m beneﬁts reqires

additional mformalum on (.‘\.mges in ‘the benefit
ubhbatnons aric-fair values of plar asséts, and elimi: °

nates, certain disclosures that are aorionger useiul:
Dunn;, 1997, the. Conq)anv adopted SFAS No.
128, "(:arvmbs per. Sharé: “ This, Statement super-

‘sedes-all.previous accauntirig:pronouncemunts, re-

parding the reporting of Earnings pér Share data ard
_requires ihe presentaticn-of basic and rulty diluted
!-armngs per Share information by all publicly traded

enlilies. The adupuon of this reporting standard by

the Company is efiective with the reporting years
prv:,vnu d i the !manual 5tdlemcnts :

Forward Lookmg Informatxon
Tfﬂs report containé. ‘amard foo«ng statenients
which are subject 10- the inketént” yneertainties, in
prerhc%mg future re«ultx and ¢ sonditions. ertain fac-
tors that- mufd cause ,thé ‘actual results tor differ

matenally trom those proiected in these foiward- -

looking statements.include, hut are not limited to,
variaticos in weathir, Lhanbcs in the regulttory en-
vironment, customaers’ preferences on energy
sources,.general economic conditions, increased

mmpe!mon and mhpr uncerlainlies, dll of which-

ate difficult ta’ prLdu.I and many of whsch are be-
yond rhe comml ot zhe C nmpanv :

v
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CONS.HDA ITE',D B T
ance sheets woos . - E L -
CAssets o Lo i

Detember3t, <. oo Thges T 997

Utility Plant:: e
- Eectic - S . N ‘stsz 940 . 5160 636
Gas . | - C. 132,622 - . 30473 -
Common T et e ore Y 20,876, L h 1y, 5893»-,‘:,\_'
Conslruction Work in Progress R 3,024 e XbTE v
~Utility Plant - e DL T 209,462 - >194rs-ﬂ'}~.7. .

- Less: Accumulated Dcpr(wauon Sl U 63,828 68,3600 T
NetUtlllly Planl T IR o 146,034 131 ]]q" v N

- . P R
3 e T !
|
 CurrentAssets: - - 3 e ! s R
' Cash . Co ce L 40835 . o337 0 S

Accounts Reéeuable-l.css Allow;mre (or - ' o o It
“ Doubtful Accounts of $646 ard $653° - © 15,999 . T v 168YC -
Taves Refundable . - e - - - =
Materials:and Supplies - R 2,962 & I 5 Enbj'f"".‘.
Pu.pay,m_ent_s, _ e e e i, 14"‘ LT e -1‘%4
Accrued Revenue - : L Y P ¥ 322 e "’96.;'- e
. Total Current Assets v O B 30,-:69. AR 39 6"4' o

G ,"i. S o f -
Noncurrent Assets: : i !
LI :

Regulatory Assets - T I . R .16'.‘{,03‘4 b . - _’5885 - L
. Prepaid Pension Costs =~ . T cogs9TE e a0
¢ DeblIssuance Cosis T voa3200 0 o owaE L

Other Noncufrent Assets — ~ C e L PL272870 il 24819 IAPIERE

- Tota! Noncurrent Assets = - - 0 2’00,232! ’ L SRTA2 L

I
oo
;
{

otAL o Lo e T S3¢6835

L 8238531 e
(The accomganyirig Notes are an ntégras part’ of tnese slatemems ) .
30 O Unitil
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_ Lapxtahzamon & Luabllmcs

~',[)u embqu S e g9t 1997

‘Capitalization:’ : S R R P
Comimon Stack Fquity = © ~ T f4$75,351--: C . $71,b44
* Preferred Stock, Non-Redeemable, Non Cumula :ve_" ; . 225 0 - 225
. Preferred Stock, Redeemable, Cumulative -~ 7 . .20 03,6187 T 3,666
' Long “Term Debt, Less Curient Porlmn SR f 74 0471 c = 63,896 :
l'otdl Lapﬂa!l?atmn . . o " o ‘ 153,241 . ¢ - 1394371 .

S RTINS
f(.urrenl l.lablll(l(:S‘ o ‘ : '
LongTerm Debt, Current Porllon . 1,175 . 4,470
. Capitaliced Leases, Curtent Poition-~ - , : Yoe9070 0 T 883
CAccounts Payable’ - -t T e 41,382 0 - 14,734
ShmtTcrm Debr " L S T T ; "20"9.005 ) " ']'Q.ii(}()'
.Dlwdcnds Dcdared and. I’ayabk. R T L2320 R 212
“. . Refundabig Cus!umor Depos:!s e e T 293 W 2187
e Wterest Payable . i o0 e T e T g e 1,087
L Ot Current Liabilities T L e XTTEN . 2,635 -
Totat (,urren( Lmbrl;ttes T e L 38606 - 44,208

e v -l

Defem»d Jht‘omo.»T;ixes' T '-43,(').27; L a2,95

Noncurrent l.labllllI(‘S‘ : T ’
129,688 = R

!

i

- Poswer Supply Contract Obilgatmns o

. L]
B g.;apitahzed Lea_ses, Less Currem Poru'cm o ) . f4,287 . 4,733
- Other-Noncurreéat Liabilitics ™ ' PP 7,986 - . 7,864

TotalNovcurrent Labilities. = - 0 141, 961 v 12,597

R . . . . . :
v . o . P ~°

S TOTAL . Coe N e {5376,835, . "$238.331 -
: ,(_Ttié ééé;cmpanying'Nd;gs are 'e{n::dlé_z.gra! 'p_éh;'of these 's'iatéments.)

~ Lt . 1 A
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-

SQLIDA -

- — -t -

o)

. Year Ended December 31, .

Operatmg Revenue5°
tectric -
(u’)S .
Olh( o
o Total Oerating Rev em.es
Operatmg Expeénses:
"+ Fucl and Purchased Power
- Gas i’urc_hdscd fos. Resale -
C Dperaton and Mainzenance,
~ Deprection and Anwr’llaf'on
Provistons for Taxes: :
 Local Pmper.y X m Other
. Federal and State Income
Total Operating Expenses
_ Operaun;, Income
“Non- ()pur'llrng F\pen-.e« {!ncum.z
lncome Beforé Interest Expense oL
Interest Expemc Nc ' s
Net Income o
Less Dwudend? on I’relerscv Stock
Net Jnc0me Apphcab!e to Common S!ock :

‘Average Common Shares Quistanding
. Basic Earnings Per Share

- Diluted Earnings Per Share

e_ ATS O @Lmlflgs 10()() a cxccpt con*mor, Jharu and pu s}‘alc d.n.l,

Y9y 7,

STy 't').'"{'.“‘
19,729 - -

-3 ()

Ty .

149,690
i 211057
e LN

' 511)9‘. 8

o qg 974
x3,l).33

‘ 323,§5ﬂ~~fi\f'
TONFE L

e

" 4,166

"LT?aém;~

.

'iD(J 7h8

tm_zs;l
'4 i

‘5 770

e 4,9&3 .

- 4613

134,176 - 156,573
’ ]‘1 Db-’ ‘42?,‘-
}b() RN

?)40

7!63’~

14*)0()
) !7?

~,ﬁg35‘
ATy

”;739.

Tl 58,451

S7.959
4%*&@
4 W‘SISO R

451,76

" {The accompanying No‘es are an integra; part of these 'sta(enééh:s.ii .

. O Unitil
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C.NS .LIDATED

Statements O Caplt I.Z.atlon @90 uncpt numb«.r ufa!..m.s

D(«t e¢mber 31,

" ‘Comimon Stock Equlty - ‘ :
Common-Stock, No Par Value (Authorszed 8. 000 000 shares
()Utsmndl w4574, (12‘} dnd 4 403 816 Shareq)

~ Stock ()phons T
}wiamed [armngs I
Tola! C_ommon Slock Equny

Preferred Stock ~ : - PR
CECo Pfuu:rc | ngk Non- Rt.dccmcble Non Camu.auve o

(S S{.nca Sl()() ‘Par Value -

CECo. l’rcrcrrcd Stock, Rcdeemub}q,, (;umulatiw:

8.70% Series, $100 Par Value

E&H Preferred Stock, Redeeniable, C umulalcvo ‘

"% Saries, $IL0 Par Valuv

‘. O St iy, SIOO Par'Value |
. B75% senes $10C Par V1!ue

- 8.23%, Series, $100 Par Vilie

l'(u\E Preferred. Slock Rcdm.mahlv, Cumul.mvc: ‘

5,12 5% Series, $100 Par Value.
8"o Series, $100 Par: Value .
Total I’roferrod Sl()l.k

Long~Tcrm Dcebt.

CECo First Mon;,.a;,c Bonds N s
Svno% G 6. 75%, . Duc ldnuary 1:), 1998
St.nr,s H, 9. 43%, Due September 1, 2003
benesl B.44%; Due October 14, 2024
g(.ruw [,.6.96%, Duc Sepu.mbcr 1, 2028 o

(E&H First Mortgage-Bonds:

Series £, 6.75%, Due January 15, 1‘)96
-Senies H, 8.50%, Oue December 15, 2002
“Series }, 9.43%, Due Septémber 1, 2001
“Series K, g, 49%, Due Ocober 14, 2024
Senps L, 6:96%, DuP Seplember 1 2028

, l-(;&l- Long: Tesm Notes: - - :
Twelve Yoar Notes; 8. 55%, Due Mdr(.h 31, 2004
Thirty-Year Notes, 6.75%, Due November 50 20 ’3 :

“ Unitit Realty Corp. Seniar Secured Notes:
| 8.00% Notes Due August 1, 201 7
Total Long-Term Deit ' _
Less Longe 'h-rm Deht Current Portion .
Total Long: Term: Debt, Less Curmnt Pox tion -

Tohi Capnlallzatron

‘('T,he_ accomp‘qhyﬁngNo.&és as:o"an' i’n.lég"raf péﬂ'of't.hese statements.) .

" . [$153,241

1998 Annual. Report

[

L 1998 1997,
! ¢ C o
-1 $38, 407. . $35.653
i 1 . '
543 .- .1,452
i 36,401: - 34,539 .
i 733513 71.64%
o " o
it :
225! 225
213 JE
o1 o1
1681 168
1333 344
.406 - 40k
C998] Tss
. 1,407 1,307
© 3,843 ‘ 3,891
- a0
- 5,200 -
6,000} 6,000
10,000, -
= Coa98
- oomn
.= Lo 400(). L
9000 Lot - 9000
";10,000 . S
- ,14000 15000."*
19 ooo,;l- ‘ 1qooo i
7222 : 7443 o
75,222 68,366 -
1,175 4,470
- 74,047 | 631,896
- $139,43%




DN@OHDATED

staternents of cashﬂom 0035]-

Year Ended December- 31,
Operating ‘Activities:
Net income .
- 'Adjustments 10 Reconcsle Net income to -
Cash Provided. by ()peratmg Actwmes
Ueprec:ahon and’ Amort:zal on
Deierred Tax Prowsnon .
Amortization of investment Tax Cred L,
Gain on Taking-of Land and Building
‘Changes in Working Capital:- i
. Accounts Receivable
Materials and Supplies™ -
- Prepayments '
Accrued Revenue
Accounts Payable |
R«.fundable Cuslomes Depasits
laxes and Inferest Pa‘aolc :
" Other, Net . =~ . '
. Cash Prov.dn.d by Operdtmg Ac‘tmnes

Cash Flows From tnvesting: Activities: -
Acquiisition’of Pioperty, ‘Plant & EGuipment
Procecds from Taking of Land & Building

Cash Used in Investing: Activities

- Cash Flows Used in Financing Activities:

. Procecds from (Repayment of) Short-Tenn Debt; et
Procedds from Issuance-of Long: Tern:Debt -
Repayment of Long- Tearm, Debt :

. Dividends Paid
[ssuance of Common Stuck
Retirement of Preferred qtuck

- Repayment of (.apltal Lease Obl:;,dhon: ,

L Cash Provided by (Used In!Financi ing Activities

‘ Nel lncreasc (Decrease) in (_a>h

. Cash at B(.‘g,mnmz~ of Yedr
"Cash.at End of Year
Supplemental Cash Flow lnformahon :

" Interesl. Paid. ' . o
Federal Income Taxes paid” 0 e
‘Non-Cash Financing Aclivities:.. .~
Capual Leases Incurred

1110 Companv recorrlul ‘he
tions and Energy related touis clectnc lelzlv Restn,m‘urmJ Pian onits

Net Decrease'in Uuluy Plunt- Eles Inc ‘
" Increase in Regulatory Assets "
-Decreast in Investment Tax ‘Credits -
‘Increase n Power. Supply Conuac: Oblumuons

(The accompanymg Notes are an mteg'al pan of 1hese st alerhehts:)' Lo
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%90

38729,

o

9, vas LIS
I Rt &1
. ‘1,2‘“.:. e '1194!
Ve "-’.;.‘18?.5"
¢ 1506~ 1545
rea, . {203}
eeadny {703
2‘063’ i6;281}
: bO" e nERm
v804: o i . "\.56! E
ipAEay tb544 e
T8, qav Y 05 ST e
11368,1.. 'maaa,
~ . . . “ .._" .{ &-,os
(13, aa7~ R 1‘184841
1,3 400} o :_18,.‘00
7500, U
{1.3451 i1,294)
{6,159} ERRER LT
1285, PR KR
A Hi!H;
L{(115) 1703).
13.034) . 15,729
+i566) L (3951 .
C29u3ac . C 339 T
s2 337;:'* $2.803 v
.'J~$ 531 IR % X L
:s3.3m‘. S _.-j~~‘s,3 983
05/,* . "‘,b‘ 83b

estimated :mpau ot the O der *rom 'he Mwsa« h.m.tb D(.mr:n*ent of Tclc.nomn:u W

Doec-mbor 31, 19‘)8 balarc 0 sheet as tollows




PR . :

tatements O C

| Balam.e at ]anuary1 1996

. Nul lnwme fo: 19*)6

Dividends un ereIerred shares --

Dwmcnds ‘on- common shares -

CTatan anngaliate of $1 32, pe( si are

" Stock Option | Plan ;
- Exere ised stock oplmns 2,400 shares ¥
'~=I_55ltd_m,§i of 52,081 common sbaresjg) o

- Balance.at Dccomber 31,1996

* N6t Income for 1997

Duwdcnds on preferred ‘shares

o Dwudwds on commaon sharcs -

atan annuai rate'o! $1. 34 per share

© Stock ()puon Plan .
. Exercised stock:options 28, 222 sharos :
, Iswance of ‘31 52‘) commou chares (a)'

Balance al December 31 1997

o Net Incomé’ for 1998
o Dlwdvnds on. ')referred share
D Dlwdends ot (.mnmun shdre

" at atannual rite of $1 36 pcr share

. Stoc: k ()pnon Plan .
- Exercised stock options - 60, 9‘31 shdres
: lsSuance 0i-43,862 commun, shares (a) :

. Balance at Di..ccmber 31 1998

| IC.NSOLIDAT_,D:! i
. common stock ¢q;§95 ;&o v

ComrﬁOn E :,,
Sharcs :

o Deferred
. Stock

i Option

Plan -

_:Retained <.
‘Earnings -

Total

- $32, 32_: ;;ﬁ

$$1.299

' $"'9 7:?3'1“

8, 729
(‘778)

e srd0)
L2370 L '
3Oy

$63,894 a
i

8,729 :
(278).

{5 740)
237 .

2

62,

1,506

S S
ey

1,043 7

' 32,484"

8,235

(276) .

(5’,90}}) . ‘2.:

’
P

8,235 :

(a 904)

a2
" 1,043

T

1,720

1,034

' - “$35!‘653'.’.~' . ﬁjgs;g'

245

o ALise

7$34;539

$71,644"

e
{2y

C6.113)

L. 8,249

L (274)

L (6113)

. 245
' 566
1,034

' §38,407:..

$343°

©$36,401

$75,351

“ay Shares sold and ISSUBd in connechon wulh lhe Company s D:wdend Relnvestmenl and Slock " ' o

Purchase Plan and Emptoyee 401(k) Tax Deferred Savmgs and lnvestmenl Plan (See Note 2).1. e . '

Y, . (The acgompanying Notes are an'inlegrai part of these staémenls.}
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‘Note 1: Summary of Significanc Accounting Policies . = %7

Nature'of Operations — Unitil Corporation {Uniti’ or the Company) is registered witlithe Securitiésdnd, -
Extchange Commission (SEC) as & public wility holding company uader thie Pubtic Utility Holding Company™

 Actof 1935{the 1935 Actt, an_dis the Darent of-t}'\e Uniti] Systgm.- the ;‘oilc-\_x« ing gtgn1';g;1n§tfs are whi'}ily owned::
*subsidiaries of Unitil: Concord Eleciric Company {CECo?, Exeter &Hampton Electi¢ Company {E&H ), Fitch-.

. burg Gas and Electric Light Curpany (FGAE), Unitil Power Corp. {UPC, gﬁnilii}Réali‘nyqrp;(U&C,ﬁ)fl)piti} .

“Service Corp. (USC). and Unitil Resources; Inc. (URL. . .

. ~Unitil's;‘niqcipal}m'sihessislh‘u_rc‘iailsalcvgiridclisugbuli'uiio[ glectricity in N@w lia_m;_;shifeqhdbq:helpc‘—r T
*tne and gasservices in Massachusens throughits retail disteibution subsicharies CECH;E&H, and FORE, The s /-

Company’s wholesale electric powersubsidiary, UPC, pring: silly provides all thie electric.power su G Fes
ompany = ) P FAYARITY H I I ] \ .

< qyirchicn‘l‘s to CECo ancd E&H for resale atrerail. and-also engagesin various rnher\'éhhljeénﬁlénj_lg,-‘c;!r-(. POWEr -
Sy,
Uperaticns - .

‘services with affifiates and non-affiliates throughout the New England region.: LRI is engaged iy biasi

 transactions 3> @ competitiviz marketer of electricity. Fwaiy, URC and UsC previde céntralized
. to support the Unitil Systen. LT : ' ' oo R

.

 With respect to rates and accounting practices, CECo and E&H are subject to regdlation By thie.New
t lampshire Public Utilities Commission (NHPLIC), EG&E is regulated by the Massachusetts Dcpattn}c_ht ol ..

Telecommunications & Energy iMDTE), and UPChs regulated by theTederai Energy Reguiatory Comniission
{FERCL. X . o : : : e
. The Company accounts foralf its regulated operations i’ accordance with Statement-of Financiai

Accounting Standard {“SFAS”) No: 71, “Accounting for (e Elfects ol Certain Types of Regulation,” sequiring. -

the Company to {ecord thefinancial statement efiects of the rate i egulation o which the Companyiscurrently. -

subject. i a separable portion of the Company’s liusiness fo fonger meets SFAS NG, 71, the-Company is™,

- required-to eliminate. the fingncial statement eficcts of regulation tor that parion, . e St

:
v T . . . oo h - - .
.. e N . . R B

Basis of Presentation” . ...c RIS ¢

" Principles of Consolidation —Unitil Corporation (the Companytis the parent company of the L

" System (the System). Thé(‘dns(»iiciutdgi-fin.1ﬁ(5ail‘s!atente:|ts inclade the accounts of the Company and a0
iuns have béda etiminated - |

- ofiis wnolly-owned subsidiaries. Al neaterial intercompany balances and transact
it consolidation. | . o ' '

4

Use of Estimates — The prepdration of financial statements in confyrmity with generally accepted ac:

counting principles fequires managenient to maxe estimates and assumptions thatatfect thereportedamounis - -~ 1
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i
1"'~

Loy ol db‘:ct'sdn(”hlljlml(‘s, .mcl requlrvs dm lnsure of(onung,em dssels and ||ab|htws at the d.m-' ofthe Fnanual"

S slatements and the. reported amounts of revenues and expenses dunns, the. repomm, pe':od A(.tual fcsuits

o : ©couhldiffer from those estimates. . .. :

" ~: ' Reveaue Recognition = The Company’ 8 opemt:n;, suhsldnanes remrd eleclric and gas operau 18 rev-

. To 0 enueshbaseduponthe dmounl ufd(.unuly and gas dchvc'cd to customo:s through the md of the accounl-

' Coang period,

ce Deprectalton & Amorhzauon Depreuauon prUWSIOﬂb for the C ompany s utifity operalm;, subsidiar:
. 1es are determined on a }.,roup straight-ine basis. Provisidrs for depreciation were equivalent (o the follow-

© " ingcompusite rates, based on the average dt:prn.cuable property balances at the beginningand end of cach‘

year: 1998~ 3,21 percent; 199/ - 345 percent; und 1996.- 3. 15 percent.

e 'the MLJTE Arvaddiion, FG&E.is: amortmnh electric: 5,eneralmg assels, in accordance W nh its ele;trlc. rc.struc-
S twringplan apprr)v('d by the MDTE (See Note 12). 2
- _Federal Income Tanes —~ Daferred lax assets anc lsabnhtlu\» are dclermrned has(,d on dll!L‘w"chb b-:.twm.cn
e |h<~ financial reporting and tax bases of assets and halnhlu.s, and.are mvasured by ipplying tax rates appli-
L, cable o the taxable yéars in which those. ditierences are.expected (o reverse, The Tax Reduclion Act of.
1986 clmmwlcd investiment tax credits, Investment tax credits ;,eneml*.d priorto 1986 are hemg amomzed
L - Horfinancial reporting purposes, over-the:- productive lives of the refated assels..

. Segments of an Enterprise and Refated lufomwhon " This Stalemvm sunersedos all pr(wlouv. accountlng pro-

v nouncements rey,ardm;, the: reporting ofsu[,mcnt infor: nation and requfrCS'r(}rnpanle< loreport financial

~and descriptive mfornntlon aboul reporiable operalm;3 scgments in annual andinierim f mmcml statements
. aSee Nole 1y

S LAlsoin 1998, the C onmanyadomvd SFAS No. ! 32, ”Employer s Dis¢ losures abmrz P(‘nbiona and ()thcr.
Postetirement’ Benefits” (an amerdment of FASB Statements No. 87; 88, and IU(;) This Stalemem stan- -

RI.udvm llu- d:sclusute requitenients for pensions and other postretisement beneiits, requires, dddlli()lld‘

AT :lnh yernation on chnngos in the henefit. Oi)ll[,dllor‘b and falr valw< ol pian assels and ehmmatcs certam dls- .
-1 Closures-thal areno longer useful (See Note 9). - S o

T L)unny, 1997, e G ompanyadapled Slatementof~nnanualAccountmbgtandards(SFAS) No 1"8 "Earn-’ '

ST Ciagspor Shaw" This btmemenlsuperscde» all prewoumcwunlm‘s, propouncements’s (gardm;,lhs. reporls

ing of earnings per share data:and requires.the présentation of bagic and diluted eacnings'per share infor-,
“maton by afl-public Iy fradec ¢ cmlues The adoptmn -of this reporlmh st.mdard I)y thv Company is t‘ll(’( tive :

FL0 T with the reporting years prmvnlod in the finandial $latement {Sce Note 10). - .

.+ Reclassifications.- C«-rmln amuums prwnouf!y rvporled have bom r(’daaa:fled 16 usmorm wnh cur
T n_nt yeat prcscntatmn e ‘ LD e
T Note 2: Common Stock e

L kilteoughihe issuance of 43,862 shards of common stock i (‘unnects()n with the Dividend Reinvestment
' - and Stock I’un.haqu Phn and Empluyec 401k} Tax Duferred Savm;,s and lnvestrm.m Plan, The Dwudewd Re-
nvv&lmuﬂ and Stack: f-‘un hase Plan provides participants iu the plan a ‘method.for investing cash dlwdends
ST Condhe Company 5 Common ‘Stock-and cash’ payments in additional shares of the Company’s Crmmon
‘ . ',brm k. The l:m,)loy(.c 4()7(k) Tax Deferred demg,c and lnvebtmcnt Plan i is desc ribed i Note 9 beloiv, In
‘ ' l‘)q/ the Conipany raised $1,042, 974 of adlditonal conmon («'quuy mptm} lhrough ll\e issuance of Sl 529
shiness of common stock in corineclion‘with these plaris. -
The Company naintains a Key Employee Stock Opuon Plan { I\ESOP} which prowdes for the: i,f-'iﬂffﬁ}., of
options to'key employees. The number of shares granted undeér this plan as well as the terms and conglie

i N unde-r llm KESOP w-sz L[)Oh ;,rant No. npmm t:m be issued unt!u lho Currem p ‘an after !()9) The me pro-

e . . ‘ . (O . 3 -

. Amortization § frrovisiuns include lhc recovery of a portion of FG&E's (ormormvostmenl in !he Se alJrook‘ ’
i \udc».nr Power.Plani in rates. 10 its cuslomers through a Seabrook Amortwalnon ‘%urcharge as ordered by

Neéw Accountmg Standards — Dunn;, 1998, the Company. ado,ned SFAS.No. 131, “Dnsc_losure* about

" . Néw Shares tssued — During 1998, th Company mnsed $1 034 195 of addmonal common equity capi- -

“tions of each ;;mm are dulomunod ‘by the Bowrd of’ Directors, eub;ect ) p!an lzmu.mons All oplions g,anted o

f B ' . T " 25 T e . '1‘ o . -jjg__g.ai'miqﬁal':Repdr't. ’ © 37
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vides opuons and dlvudend cquwdlonts on options granted, which are recorded al fair value as compensa- s

tion expense. The total compensation expenses: recorded by the: LCnm,Janv with respectio hla pt;tn were |
$244,903, $330,098 and $237,044 - for the vears ended ()P(Pmber 31, 1998, lq(l and IQ% rmpe« tawis
Share Option Actwlty of the KESOP i is prvsen‘ed in the follow ng table: : ' P

: ~ 1997 . 14696 i

< Begmnmg ()ptrons Oulstandmb & !:xcrusablc, R "82,4‘)5‘ 173,302

+ Options Granted : o PR SR 15,000 " - 1,000 50 L
Dividend Equnvalcnl': Lar ncc. e RO 753 . } @!92 : 10 .333
Opuons Exercised : S RN (6605111 IR - - ",‘(zts;z;e'z)" , i’;‘iUQ?
- Options Canceled. T ~ DT Tl
Endmg Ommrs Oulstandmg & Fxc.rosablu _' - ‘9 36‘5 184., 957 (r

/‘..

:"_‘: @ﬂ&w@ﬂm $vn smm sw n{ﬁm 'a

Ran;,c of Opnun Exeruse Pr:ce per Share

The Lompdny fas adopted SFAS No. 1).3 'Acwuntmz, tor >tock Based (.ompemauon,_ and s(,cobmz;.s -

compensation costs’ ?l lair'value.
"Theweighted average tair value per. share of optiors. granlud dunng, 1997 qnd 19% wm $'3 ’1 :wd Ss -‘1 .
“respectively. No options were granted in' 1998. The w eighted average exercise price Of opz:onb and dwsdeno
equivalents exercised in 1998 was $8: 38 per share.. Thé fair: value of options at lhe date’ (,l p,rant way esnnmlw

* using the Black- Sc holes modc,l wnth thc :oll')wm;, WCI}_‘hIEd a erage a:sumpuom -

Restncuons on Retained Earnmgs —Unml Corporanon has no restrncnon on lhe p.,vmem ol &ommon (l Vi
“dends from retained earninigs. Its three -etail distnbutivn subsicianes do have restrictions, Unde er the lernis otthe
First Mortgage Bond Indentures, CECo dnd E&Hhad S3. 336,986 and $3.366.816, respecuveh available fGt :he
.payment of cash dividends on their common'stock at December 31, 1998. Under the ternis, of long-term debt

’

-'-_;199&,,_....-'.#1 o

- Purchase Agreernens, F( &L had 516,321,494 of retained carnings avaiiabie for ﬁ"e payment oi cash dcwm*nds o

on its common stock. at Decemher 31, 1998.

- No te 3: Preferred Stock ‘ !

- C(.‘Ndm of the Unitil s‘dl)srdmnvs hdve Redeemalﬂe Cumu!a tive Prurcrred '\'»zoc.!\ oulstandznb and oné wbwd
rary, CEC0, has aNon- Redeemable, Non<umulative Preterred Stock iésue outstanding. Allsuch ~uhs¢dmnu are:
Jrequiredio oifu to rulcomannudllydgwen numbpr of shares ol eachsenesot Rvdvcmabfe(" umul.atwc Pxelerred
“Stock and: to purchase such shares that shall have Been lmdorcd by holders of'the respective stack: All such
subsidiarics may récten. at their uphun -the Re.du,mable Cumu:au\ :: }‘reserred Ste K:kat a gn ven rndvmp’-unpm.e

plus accrued dwndends
. The aggregaw 1)urchase~ (oK Redecmab!c Cumuldnve Preferred 5'ock dumg 1998 1‘497 and 1996 W ere
1998 - $47,300; 1997 - B0 and 1946 . S108, oo The.aggregate nnmm of sinking fu. nd rf_qmmmmts of fig

* Redeemable Camulative Prefercer” Sluck fqr,. cach of the five years foilowing 1998-are S ‘06 200- per vcar

3 Expccted Life (Yeam] R A o R ST
1 biterest Rate Lo T, k ‘. Y
Volatility EERE R : ]9_1‘., :
Dividend Yield :. ERERNY 06%\:. 2 '

[

N PN
v A e



’\Ioce 4 Long—-Term Debt . e
© - Certain-of the Company’s tong: term debt abreements contam prowslons whrch, among other lhtng\ limit
lhe incursion of additional ong-term debt.”
Total aggregate amount of sinking fund paymems relatlr;, to bond fssuey and aormal schedultd Ion;, term
dg hi repayments amoumed 10 $4,394,000 and $1,294,000 in 1998 and 1997, respectnx ely.
" Theaggregate amount of bond Smkmg fund requirements and normal scheduled long:term debt repaymenls

. iur each of the five vealsfoitow:ng 1998 are: ]9.39 $} 176 307 2000 $3,190,940; 2001 $3 206,/88 0()2

w,zu 951 and 2003 - $3,242,539. .
" OnSepternber 3, 1998 ‘CECo sold $10,000, ()00 of 3(}year Sem.s ] First Mortgage Bonds al par to an. 1mIl-
whonatinvestor, bearmpamn.erost rateof6 96%. Proceecls were used torepay shorl-tern mdehtednocs, incurred
0 !und CtCo’s O’lf,()lﬂ{, construction prog,mm and to rcdocm a ht;,‘mr Coupan long-term dt.bt issue prior Wwits.
ma(untv The redemption.of $4,550,000 was on the 9, A3% Sedes H- First-Mortgage Bonds. - 7+
© On'Seplember 3, 1998 E&H sold $10, 000 001). 6t 30 ygar Senes L First ‘Mortgage, Bonds at par’ to an msu
: lu! onahnvo«.tnr iwarmg'mm.erestr teof6. 46%. Proceedswere, rused to repayshort-term mdebl(.dness,mcurred

o fund E&HS ongoing construclion program, and 10 redeem two higher coupoh: long-term débt issues priorto -

théur aturity. The redemptions, whichitotaled $4, 200,000, m(.ludt.d$700 000 of 8. .JO"u Seriest [Ties) Mortgag,e

- Bouds, andi $3,500,010.0f 9.43% Series | First Mortgage Bonds.. -
“0On Janvary 26; 1999 FG&E seld $12,000,000 of long term noles at’ par 10 :mmuuona! mvu,stors bearing: an.
interest rate ot 7.37%. iProceeds were uscd lo repay shori lcrm mdebtedness inc. urr@d tor fund I‘G&F S ong,mng

] C()'\Sll’LlCllOﬂ probmm

“The Fazr value of the (ormmny 5 long,-t(.rm debtis esumated based on the qumed mdrkel pm.es for the same -

.or SmuIar issues,;or on'the current rates offercd to the Company tor debt ot the same remaining maturities. In
man.ngvnwnt sopmum lhv mrrwngvalueof tlwdvl)mpproxnmated its falrvalue '1tD(.(.om|>er31 1 998 and 1 997

NOte 5 Crccht Arrangements : - |

At December 31, 1 997, the Company had unsecured comnurtcd bank !mes ror short-tcrm debtag;,regaung
Sh 000,000 wnh four. h.wks for which it pays commilivient (ees. ‘At December 31, 1998, the unu:ed portion
of the coremilied creditlines outstanding was $5,000,000. The averagemterestmlt.s onall chorl ‘erm bOrrowmgs
were 5. 95% and 5.96% durm;, 1998 and 1997, respect:vely " : . :

\Ioce6 Lea.ses T :

1hvu madmw:y und office c.('uupment FGKE has & facullty lease for twmty two years which bcg,an in February
1981. lhe!easediiows [ne, fuve-yearrenewa. periods at the option of FGRE. Theequspmentleases, which expired
i 998, mclud&.da twenity-five-ycar lease, wh:ch beg,an on /\an 1973, fora combustion turbine andahcueﬁcd
aluml pas storagc and vaponzauon fauhty In addmcm Umul s subs:dmnes Iease some oquupment und«n op-'
Cerating ledses, L ‘ ‘ . :
T hc mnowmg is a schedu!e of fhe leased propcrly under caprtal leas«.s by ma;or dasaes. .

| - Asset Balanccs ar December 31,
Classes of Uulny Plant Lﬂ(}()'sl 96) 1997

| Blectrie . . $2,054

1 Gy 726

-L-.Common- . 5,420

1 Gross Plant: - ) ©9,200.

- Loss: Agcdmu.alcd Dquvuallon : 3,584
Net Plant - : . $5,616 -
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The follumns, ia >ch(,dulu by vears of future m:mnum Jease pax ments gitd pwscnl \.xlm. ol 'xel mm
rum lease payments 'under capital leases asof[)ec.nmber 31, 1‘)96 S T T

| ___Year Ending December 31, UJOO:) SN Lo e
Tie 1999 - I N 51 910?."”' .
2000 s e s T L e 3e
201 - B R T Z;MQ;,], L3143:L52 T
2003 S e T T mo;g R
, 2004 - 20('8 S . - - . : :“ 1155' T "~"'r'

Jotal Minimum Lease Pa»mems e e T e $” "bl L .o
Less: Amount Representing Interest - . , , : i /6 R N
. Present Value of Net Mm:mumLe-ase Paymem:. o : $“ 94 R

Jotal rental expenqe ¢ ndr;,cd fo operahons for the years ended Decembcr 31 1‘:98 ‘997 and l‘)% '
‘amounlod 10 588,600, ST 10,000, and $161:000. respectively., "'he'v are no material lulure ope'aum, lo.he - -
paymenl obhgaunm at Deceml)ur 31, A998 e e S

" N
. P

, Note7 [ncome Taxes FE R P A T
Federal Incornc’l‘a\u-.wreproudrad l’or(hotoilo.w\;,m s for the\uarundca Deu:mbu H I*Nts “)‘lz

.-s,.' “

and I‘)‘)b reupef uveh . R L, S
|~ LTI 907 m% R SR
Current Federal Tax Prov_isi_ori (000’s): o ::‘ A
-Operating income Ll $L‘,9‘)9 S 53 6 ‘ l{
‘ /\mortlzahon of invcsxment Tax X r(.dils } (172} . i’94) oy
' Toldl Current Federal Taa Provision ’8’7 3 464 , :
Deferred Federal Tax Provision (000’s): T cy
Accelerated Tax Depreciation : )(10 f" b(J_i BN
- Abandoned Propertics ’ . . Ui":}} N mss; :
Allowance fof Funds Used Du’ m;, Comnuuu-n 'f A s e
o ("AFLDC!Y and Overbeads - % '(asa‘ o ',; - 3;.(.7.;}'1 PR
_ Post-Retirement Benedits Other Than Pemmns ‘ ‘53} SR -7} IR
_ . Environmental Remediation ' 11" : RS L
: ,.Ueterrod Maiftenance: Cost am! Other 2510 "7§‘|.
"L Accrued Revehue : -;-'-, N
»[)L.f(,‘lr(.d Gas Rate Case E\pense - D
Pcucnlaf,e Repair Alowance TA'L_‘fli s P23 .
© Daferred Advinces ' 52 308 " k
- Defened Pensivns 237 ] S S
"Total Deferred Federal Tax PfUVlbIOﬂ . .. 573 321 3
Total FederaITax Prous:on I isTs_!(m. $3.400 - $A,785. J i
q0  OUuitl -0 7 LT Sl
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-

- Thic Loinpu: Terts Of llu. l'cdunl and Staleine OME Lax provi

s:ons teﬂocted inthe accompnnylng,consohdatod :
:,mmnwls of earnings far. the years ender{ December. 31, 1998 1997 and 1996 were as follows: .

[ t000's)” I T2 i 1997 19% -]
A Rederaly o L T i -
CCarrent -, T T _$2,221 62,9499 ." 53 6: ,3
" Diered o 228 L L 873 327
Amortization of: lnw'slmert fax (..rcdlts 1 (402) (172) - . {194)
Tul.ik Federal T.w Pr(wmon : 3,044 -3,400 3,785
State | RS O
‘Cukrén . e L3770 0 679 T 691
Dv&rrod AR Lo S 289 [ VAR & YA |
. Total Siter lax Provmon AT . 666, 766 828 -
Tolafl'rovision fochde}'fxl-‘ind Sl;-ntc lnco'm'éTaxcs“' 193,710 e $4,166 L4613 .

i e b e isesann s
]

The differences I)c.wcen {hc Commny 3 provmons for Fe

In(.ome Jax Effectsiof: .
" Investment Tax C redits

__Year Ended December 31, . . . {1998 §~ 1997 .‘ 1996
“Statutory Federal Income Tax Ra.c R - I ‘ 34 ., o f{fl"/t; -34%

Abzndoned Property 6) . {5) . 5]
‘Other, Nez : - 1 o2
© EfTedtive chemllm.mm: Yax Rute' . L 27%. C2G% T e '30‘1’.: J

@b e

' clemr Im.onw Taxc.s and lhc p:uwsmns calculalcd
T Tt the statutory Iedeml tax rale, expresﬁod in pcrcenla;,eb are shown below: . N :

Tr.mpomry dife: runccs WhICh ;,avc nsc 10 dufvrrod lax assets and Imhllattes are shown below

i .

T Deferred income Taxes at Deccmber 31, :
1_00 s} e - S UG ’ 1997
. Accelerated Dipreciation .‘ SRR - 1'824,658 | 524 625
Abandonc-d Property | ., T A DL 8,442 '; " 9,098
- 1. Cor mulmtmns tn Aid to. Conslructnon . . : ‘(‘.".,8'1_9_)5 “ 42, 750)
"1 Perceivdge Repair, \Ilnwan(.e Lol 11,924 1,792 .
I Cathodic: Prolechr.m _ S e 369 L 37
CRefitenent Loss T St e oL 2,348 | T L 1,823
1 Deterred Pensions T ‘1 2,870 | 2,758
SAFUDC L T o34
| Gverheads - 202 G 249
KESOP. - (442) 7} (544)
. Bad Debts - ; (225) 17 (246)
Act.umuloud Deferred : .."‘ ? 179 L 3,441
{nvuonmen at Rcmr_dmtlon A 189 } o U)
 Accrued, vaenUL LT B - 1,199 ‘ : -
[)clcrrcd Cas Rate Case E\(p(_nsc" Lo 337 0T~
‘Invesiment Tax CrLdu ' C916 - a3y v
“Other - : . - (148) i T 6l
Tolal Dcfurr(-dlnmn.(. Taxes 1$43,027 | - S4k,293~~
o 1998 Annual Report * 44
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1

' ,New Hampshtre--.' ‘

Pur(hascd Power Conlracls - UPC also has wmmllmen(s indier Iung NI OnlId( s, (or the purchase of
‘ Lloclu( ity fro NVanoOUS supp!u.rs These wholesale contracts are generally for fixed penods and require payment

‘of demand and.encrgy charges. The' 10tal costs under tbese contracts.

are included in‘Electricity Pur(.hased for

. ,Rosale inthe C ansohddlod St.atenwnls of Earnings and are: normally recoverable in'revenues under varlous cost -
recovery mechanisms. -

tracts at December 31, 1998 i$ as shown below

The status of I.JP(_ s e!ectrlc purchased power con

! . Est. Annual Min.
R Lo C PaymenlsWhnch
L Uit © 1998 Energy LN - . Cover Future .,
2 SiFael ',;,'MW'Winle'r ;" : "Puréhased‘ Conlracl . cht Service :
Type . Entitlements - (MWH’s) End Date . Requnrcmen!s (000’5}
Umhl l’owchorp.T : - e e . LT
Gas - S 24 127,221 2010 - §5,047 - |1
Gas 2 4,631 2008 None . ‘
N . Oil/Gas c2 | .5,768 2003 None .
cLQiGas - T © 75,889 e 2006 "None -
s TowmGase - 0 100 17,820 L2008 - Noné:
B R o || PR UNT S 8,472 1999 None™.
Lol Lo e b9 2005 None ' . .
CoCoal . T oast ‘.-51‘57183- 2005 7. - None ’ .
.. Nuclear - 29 197,146 - 200570 ‘None '
. Nuclear 10 86,408 2010 None -
‘Nuclear SR 13,458 - 2013 . Nobe .
T Hydeo 5 R o200 115989 2} .
Rofuse . B BEYANEEREEN 2003 - "None -
" System 18- 1,242 . 2002 . None .
' 'Syste 30 - 11,317 Vanable SPY T None
‘ " Variogs -1 4,236 - L1999 None
S ;"V1 |0us' U S 178, 05‘5 Short torm ' -'N one. '
"Notes: - \ . o ;
- [11 Total esttmaled 1998 annuahzed capacﬂy paymenls |nctud|ng debl sawzce requirements. .
_~-[2] Tolal supporl charges mcludtng debt servlce requurements . N

In New Hampshlre, Elu.tm lndu-..try Rcstructunng is nOI yet complete The Con*péh‘)'- expects lHait;.up'(')n'

completion of industey restructunn;,, the tutbow.nmarko! portuon of lhe ;ontracts Iu«tnd above would be classi- -
flLd as szr‘mdod costs ' . : T AU

~
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Noce 9 Beneﬁt Plans

Pension Plans.— Prior to May:1. 1998, 1our of thv C ompanva e
.and Pension Plans‘and rélated Trust Agreemenls t9.provide retirement annutties for partu uml g pmployees at

- age 65.00 \1.1) 1. 1998, the plans of eachremploves \H':lt'dle'r..ﬂl it oneplan with eaiform plavprovisons -«

mnm had (I('nnvd hmom Ruhranwr\l‘ 3

- to ber known as the “Un il CQrpor‘.uon Rc-uramem Plan. “ Iim en ire. Cukf of thc phn i borm. b» thf’ rub,.u.\.tn' 3

subsidiaries.

The follow ng. Table pren :dcs fb(-v cr)mponmb of m;-l penod;c evp(‘n\e !’lLOI"'If"" rur ti :e p ‘it tor vuxrs Jt U.B

997, and 1990:

\'.

.
'~'_..

v “'1' "3‘.16 L

“Unial Comoratior Relrement Pian.” o

P
R SUNSSILIN )

(B From Far Value of Plan Asse!s ETYS En') o Yeat "lo emed Eeneﬁl Ohlnqalnm

e
N
‘

(A Generatly efiectve May 1. 1“98 thé pians o* eacn etrmye ‘were mefged m 05re alaq v..l‘\ undomt pan pmwsron., tc De xn-'wn 2% the

Caye B

o

0oo'sy i 1998 ! ww
- Service Cosi '$827 ¢ s (o g ..-'wJ._; B
“Interest Cost . e X 2,"2_0_7‘.' _.3,(..25 . pALE
' Expecled Return on ?l.m /'\‘vs(—‘s ' (3,562) - " (3094) tl.t&}"
Amortization of Transitior, Obl!s,atiérf (16} T R ' !,lus RS
Amortization of Prior. Service Lo:.t o " 74 ‘13 "1 i
Net Periodic Benedit tnmme ' . $(470) . IRy sivGy.
Rc(oncrhahon of mected Renef‘r Obhgatnon (()(}O's). b 1998 i 1997 < 1986,
Bcbmmnb of \'le’ o $29,853 1 $26,4 U.?'.'_.' e '$;"(§,"23!}
Service Lost 827 " | 67 ' 7{;3
'] Interest Cost ' i2,207 "2‘,{}:;4";*‘ REGR
.Amendmen(s(\lme A’ . 01,292, =L S ey
“Actganal Loss {Gang . s o e 4,090 ¥ zsjf- ;T ST 3 o
- Benefit Payments. .~ T T (1.848) 1 LeaM. (15801 -
CEndoiYear . T e T T 936621 | SIwHST - TSm0zt
Reconciliation of Falr Valuc of Plan Assets(()OO's:‘ ." - ]
Beginning of Year- D $42,304 - - 336,547 . $u b"ﬂ
~ Actual Return on Plan Assels - ‘ S 87T . hY7t: | S807
- Employer Contributions R T D LT TR i62 .
Benefit Payments. <. . b 1,848) ¢ {1.680) . 7 {1,580}, o .
EndofYear. © T U UL 848,627 1 - 542304 1w 836547
Fundcd Slatus(OOO's) R Ly PR SO N
Funded Status a1 Detember 31 Nute B! B $12 006 ’ 812451 ' $‘J MU Lo
: Unrt.cm,nlzed Transstion. Ob‘lwlum g I 254 - o233 t ."lf. '
Unrecognized Prior-Service Cris i L3174 o988 L 11 :
" Unrecognized iGainj Loss (4.986} i 466730 {2688 o
Propafd Pension Cost 188591 i >3,‘,,3J T 57345"

Hion levels for 1998, 1947 and 14996 uere 4 {)l)"rr .51

rates of relum on assetsin 1998, 1997 and . 1996 were Q"G',.. Nyl each year -

a4 0 Ln ul

) -

e and 4.30%,, res,;euwei\ 'he e\pen.led lcm "\&'

-'.'\"

Plan .3>sel> are. mvecled in ccmmon st m.k shun term mvc:&mcnts and VArous ull'\er nwd mw*‘ne \eau
ity funds. The wcthu,d awrdw dnst.uurt rates .N;d in‘deterninng the ;».uu_ctcd he:wf;! uh'w,'atwn m 13998,
WW and 1994 were .7 0%, 7 254 é, :md 7.7 5%, respectively, while the rate of ingréasé’ it tu'e con uwnsa-

T
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Unml Scrvm & Curp has B Suppl(.mcntdl Excoutive R(.lm.menl Plan. tSERP) Thl, SERP is an. unfunde e
. tirement pldn witht participation fimited exeoutives: se!euwd Dy the- Board- of Darct.turs Tne cost assucs.:lvd

. wnh the: SERP amounlcd 05114, 49[) Sl 12 000; an(l $7:); I)Dr) fur thcyearv. ende L)cwmber 31 1998
, W'J. anck 1‘3%, w*spm llvvly ' . : : C

Employee 401 (k) Tax D!.fcrrcd dem,s Plan = The Cm'npan)r SPOISHIS 2 dctmcd Lon.rlbuuon plon {un-‘ -
(lcl Section 401{k}of the nternial Revenue:Code) covering substantiatly ai of the Lompany s emplayees '
Pacticipams may'eled: Lo dcfer front 1% 10 15% of curren{ comipensation to the plan, The Conrpany

“matches contributions, with'a maximury matching cnmrlbum)n of 3% of cunrent compensation. Tmployees

-y direct the investnaent of their savings plan balances into a'variety of investment options, including a
Lonipany comnon stock fund. Participants are 100% vested in conlributions ntade on theit behalf, ance
they have completed three years ol seivice. The Company’s share of ¢ ontrlbunms to the. plan were
$JM 142; $58‘I 888, and $556 '374 for llw yvdrs vnded Der. vmh(-r 31, l*)% 1907 and 1996, res[x'(llwlv.

Posl-R(.ttrcmenl Bem.f' 5 — Ihe Company 5 subsuuanu: prcn lde' heal h care ben ms ) {Cliﬂ.(’b for a

1wvlv<~ m;mh puriod followm;, thmr retirement. The Company >subaninnescon:muc (9] p'owde\ fife irsur- -
Canue coverige to reliregs. Lie. insurance and limited-bealth care’ postictirement bencfits require the Com-

Spany 1o acerue po&l etireinent benelits dusing the employoo ».years of service with the Company and.the:

Frecognition ol the acluarially detetmined total postrelirement benefit ubligation earned by existing ¢ refirges,
AU December 31,1998, 1997 and 19496, the accun ated posl- -retirement benefit obligation {transition bt .
Bﬂll(’"\} wWas, upproxumlely 5”9‘) 009,$321, 000 and $342, 000, re\pechvely and the period cost-associated T
" with these benedits for 1998, 1997 and 1996 was apprtmmuelv $76,000, $75,000 and $1 %2 000, respec-

twcl) This obf; ganun is being rew;‘nwc(l oha dv{aycd basn aver the Jvern;,v remaining serwcv |1eno*i of;
agtive particpants' and such pcrmd will not cwu*ed )0 yours. The C umpany has. omitted certain disclosures
relating to SFAS No.132; as the acrumulatcd po:l reurcmcnt l)enem uhhgahun (lra astion oblrg,anun) is not
m.m'ndl . .

'I\IOte 10: Earnmgs Per Sh'm. f

The fnllomm., whle | econciles basic and diluted e armng,a per & mrc e.ssummt, 3 all 1 mk ummns were (.un-
vem «d 10 common shares ;Jcr SFAS 128, - ‘ . . L Y
1000'S excep: siare.and-per share data) - A998 o gy :]q%
ﬂ.xst( Irmome Av.nlabie o (.ommm' Smrk e $7 975:- : $7,‘)5*? 28450

4sos7e4l ' 441,.,86 43,4297

..{—..

v e e

 Plus l.)nlulmi Effect of Ing f(*ln(.'llldl bharvb

s ae -

trom /\ssur ned C onvemun L 128;324; . IU? blz - 10‘0.3(’;()!' '
' W(-u,,h exl Awrabc(.ummon bharc S . I 4; ' . T
o Oustanding - Diluted S S “:4',6_34,'1 087 4,520,381 2.460,003 '
. Basic Earnings perShare : | %177 .oSteu $1.94
. 1});!;:;0(1 Eatnings 1)(\1:5%1;11"(;‘-_ R $1 ..72" e 99170 SRR 1 I S
NOt(, 11 Segment Informatmn 2 e e

Tthmm;.mylmsl\\'()reportdble~L.g'nen!s !vcluc(CECo E&H Ul’C URI,andtheelc(,lnc oorllonuf I'L.a\t §
[)Ubllif.b\) and Gas | tho pas portion of FG&Fs business:Unitil is. pn;,am»d principally in the'retail safe and distri:
- butionotelectncityin N(wl lampsh;rv andbothelictric andgas serviceinMassachuselisthroughitssdtaitdistibution
. subsidiaries CECo, E&H; and FG&E. The Cone pdny s wholesalielectric power sibsidiary, UPC, printipally pro-
vidis ol the clecttic pawer supply requirements 1o C1:Co and k&H for reale atretail, and also engages in various

o miwrwholm,xlvvlr»rlm puwvrwn'lwswslha fillates and non atirhaleﬂh oughouttheNcwhn;,l.dee;,uon URJ
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& Unitil

<

. b K
i engaged in busmess (ransactions as a compe(tts\,e mdrketerut t‘h"\ (ﬂu(» Ur\L Andt SC ey tde wntmnzec:_.
‘operations to support the Unitil System. - . T g
URC and ' USC ate included in the "Othc' \olumr o* the ut')le biclow. dqx. ;)roudu u.:nwd’ilé"f e, R
agement and administrative SEVICes inciuding intormation svstems managemen; g t‘mnoa! remrd Lve
‘ing.” URC owns certain real estate. pnnupa!ly the Corr‘pam, s corporaie ‘*eadquarlerc e T
-7 The segnients follow the sams accounting policies.as dischbed i the Summarny. of Snem'ncam Acwum-
ing Policies. Intersegment sales take place at cost aisd the effects of all intersegment and/ for intercompany
transactions are eliminated in the crmml'du.ud fin: ancial staterents, Segmert profif o lu» s brirse d on p'um .
or loss o opératons after income (ases. 1 xpenses used to determing o; ':é-rangnwme hefr:'e Tasusere "--'{
_charged directly to cach segment or are: allocated in accorcance with factors contained in cost of senvice -+
sluches which were included in rate applications approy ed by tlw NHPUC and MDTE, Assots alloraled l0
segment are based upon speciticidensification of such assets arovided by Comp: any ‘tecords. :
The following fable’ prowde‘s q;,nm(..ant begmcnl tmancml data tor-the yuars ended December %l 19‘)8
1997 and 1996 S Lo R A
. Year Ended Dcccmbcr 31 1998(000‘5) .E!ectric - Gas_._ Other” Ehmmdtmns Total
I Revenues : : : o o - Tl
i External Customers 51 49,639 §17,009 $30 $166 6/8) 5 .
1 Intersegment” ' o = - 18, 483 (18 483)‘ g T
Dt.prcuauon and f\mOl’llldtw(l 7,917 893 1,97 L L 10 007 Pt
. Interest, net . - .. 4,842 = 1,097 962 .. . #6901 .
¢ ncome laxes 3,609 (1455 246 , ,15:7'.10...;'";' T
| Segment Profit ‘ 7,428 . 176 - 3710 C7e7sile T
1 ldentisiable: Segment Aswts 316,568 - 3.6',354 44,932-,(2%, ()19) ’376 8“551 1 g
" Regulatory Assets - j63,'03'4f Ve e 163, 0’!4 SE
L“‘*“.‘a' [\p‘”d“”e‘ e L 10044 G 37T D b48 ﬁf..ff..,....-,_‘.,‘.‘ 463 ! o
Year Ended Dcccmber 31 1997 LOOO'J S et
-Revenues . B TR s E
~ External Custonlers ‘ _3149;97%‘ $19 7 '9, $36 . 5169 ~-'*3 |; T
CIntersegment N N Lo e -‘,14,2'9‘5 f'f‘._'H ”)") R
Deprumlu)n and’ Amor {2 mon 7..!4(: : 897_ RS LURER A ‘:;I..!:I’&" ‘ - -
‘Interest, net Lo 571 L1038 e R R 1 V'Y B
. Incom: eTaxe 3503 119’ 18y - 4 lbb L
Sepment Profit C 6772 916 2T T Tt S TEysy
Identitiable Segnient Assets - 177,684 46045 47,488 (22.686) - 238,531 ! :
Regulatory Assets 23,885 - ~. . ... .22885 ;.
Capilal Capenditures 10475 0 2182 1,230 3887 0
Year tnded December 31, 1996 (000's) - : s ‘
‘Revenues . . - S e ‘ ! L
-External C uslomess - $1445.696 $21.105° F45. - 517‘>34h i )
Inwrsegmen! E ' _ R PR V5 -0 ~110"38) s TERTIE A
“Depreciation and Amorltzauon R 7243 856 . 677 g /()‘j'“'.i-‘ g
Interest, net - L 5206. . 979" sts ol s |
Income Taxes _ 383417 L3RS ¢ L 4613 4 .
“Segmenl Profit - : . R Y ‘)82 YOO 559 Ll 451 ‘ -
Identifiable Segmem Assety T 175078 33,473, 741,952 -.{18,495] "37 18 A
Regulatory Assets - B 3 S TSN X VN B
Capital Expenditures Llugid o 1915 60610 19, .sff;j‘; '
t




Notc 1.2 (,ommltmente & C ontmgcndes
. ,Enwronmental Matters .

cin Supmmhw vma ‘FGQ&E sn;,nccl 2 mu'norandu'n of understanung, wnh 'he Massachusens Hig,hwav

; Depdrtnwnl and lhe Massachusetts- Depdrlmenl of Environmental Protéction that accommotliates-the

. construction of.a new highway. bridge across Sawyer Passway, the Company’s former manufactured gas

" plant (M(:!’) site, Th!S memorandum satisfies the requirements of the Massachuselts Conlmgency Plan for
“temporary closure at this last remaining portion of thesite. Specifically, this agreement allows for current

- FGKE efforts to perform rémediation work required as a result of brldbe construction. Upon completion
of site wmcds.mon associated with the bridge construction, -this last rentaining portion of the Sawyer
T assway MGP.site ig-expected be closed out and attain the status of temporary closure in.late 1999. This

. temporary closure allows. FG&E 1o monitor the site e\uy five Yt‘dh tor detormme it a more feasuble

- remethation alternative can be developed and achieved. -
The costs of 'ornedual aumn at thig site is initially: funded irom tradifional” sources of capntal ana

rcuoverud from customers under a rate rewvery ‘méchanism: approved by the MDTE, The. Company also

‘h.ts a numlwr of lah:lny insurance pohues that. may prowde covera;,e for envnronmenml remednhon at .

g lhns sites : . ot
: Regu!atory Matters : : :
~Restructuring. and Competition -Regulamry acllvnty suroundmg renlructurmg and rompelmon con-

“tinues in both Massachusetts and Néw Flampshire. March 1, 1998 was “Choice Date” or the beginning of .

© o compelilion for all electric consurners in Massachusetts, while' New Hampshire's.“Choice Date” slipped
I past both the proposed date.of Jarvary 1, 1998, and the Ie;,nslature s mandated ‘date ol July 1.1998,
© Cursently;. appxoxum.m,ly 10% of New Flampshire electric.consumers can d'oo:-e their electric suppler.

“Thd abitity to chovse for, the lenmmmg 90)% 15 currenlly the sub;ect ofa federal court plell"mlmrv infjung-

tiun {see below).

Massic husem gas mduslry rcstructunng plans contmuc to be under dew.lopment The 'MDTL gas

ulalmes and other slakeholders begania collaborative éffortin late 1997 to de-velop ﬂoluhons to the manv
- issues that surround roqtructurmg the focal n.xtural gas distribution business. :
.. Unitil his been préparing:for électric and gas mduslry restruclurmg by developing lransulton pians thal
- will move ity utility subsidiaries into this new market siructure in a way that will ensure faimess in the:
treatment of the (,ompany s.assets and ol)m,auons thar are d&dn(dted to the furremt ‘regulated franchnce«
-ahd at, ihe same time, prowde d;otce for all customers . : .

Massachuset!s (Electnc) On January 15, 19.)9 lhc MDTh &d\e hnal appruval to FG&E ] restruuur- '

- ing plan with gertain modnfncauona The Plan prowdes customers with: a) a chmce of-energy supplier; b)
an ‘option to purchase Standard Of Ier Service (i.e etatwnandatad ener;,y service) provided by FG&E at
; roguldtcd ratés-for up 10 ‘>¢:ven vears; and ¢) a cumulative 15% rate reduction.. The Plan also provides for

© O FG&E0 divest-of generatlon .vssvts and its portfolio of pulchased power contracts. The Company will be
: faf'ordcd fult 1ecovery of any, transition costs.through a non-bypassab!e retaif Transition Charge.

* Pursuant o the Plan, on ‘Octuber 30, 1998, the (.umpany filed with the MDTE a proposed conlracl

‘ w:th Constellativn Power Services 1n¢. for prowsron of Standard Oifpr Service. The MDTE'$ January 15,

J 1‘)9‘) Ordr-r approves the F(J&E/C(mstcllatmn contract, and’ servuce thercunder is schuiuled to-com:
- mence onMarch 1, 1999 and continue: throu;,h Fehruary 28. 2005 Thns contract 15 the’ 'esull of. lhe flrbt

A sucu.sslul Standard chr auclion conducled in Massachuseus : Y

b iThe ]dl uiry- 15 Order also approved the Company’s power supply dwe&tllure plan for its mlerer.t in

- .{thru: s,encr.mng, units and four l(m;,lcrm power supply conlracts. A contract: for the. sale of FG&E's
mnterestin the New Flaven:Harbor plant was filed with the MDTI: on November. 20, 1998, The MDTE's .

. sdecision s pending, Contracts tor the sale of the Company’s.cemaining generating -assets and purchased
power contracts are expected to he filed with thv MDTE i the near future All suc h C ont'at ts are: suhl('rl

10 MDTE .)pprovnl

R TR
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- gram costs for F(.a&E are h(mg recovered via tu!ly rcconohn;, rate adjustmem meLhanlsms in Masaachu-
setl\ . . o ; . Ce

‘\
o

MlllSlOne Unit No. i - T(:&F l\ds} a. () N 7% non-o;)vr:stuu, 0wne~rs'1|p in. the’ Mlilsmn(l U—m No. 3
(Mlllslonu 3) nucldir ge nua:mb unit which supplies-itwvit th 2.49'megawatts (MW} of electric.capacity. in
]anu.n'y 1996 the Nuclear Regutalorv Commission (NRC) placed Millstone 3 orvits Waich List, which calls
o incriased NRC inspection attention. On’ March 30,1990, as a result of an’ engmeering evauation
r.unmlvled by the operator, Northeast Utilities, Millstone 3 was taken out uf service, NRC authonzalmn
fortestart was given on junc 29,1 998. Mtllslone 3 began producing, electiic power in early ]ulv, 1998 and
reached full output o July 15 1998 The enit remains on the NRC's W uch List. ~ . - R

During the. pertod that Mnllslonc 3 was out-of service, FG&E Lontmued to mcur its proporlaonale <hart* )
“of the unit’s ongoing ()p(-mhcms and Maintenance, (O&M) costs; and may- lnCJl‘ additional V&M costs
-and capital wpcnd:tuu sto meet NRC requnrt.mcnts FG&E also mmned costs 10 replace theé power Lhat

was cxpcucd to be bvnvratod by the unit. Uunn;, the outage; FG&E had beeir i incurring appioximately

. $35,000 per month inreplacement. power msts, and had been recovering tlwse Costs through lls Iucl .

adjustment clagse, which will be subject 1o review and approval by the MDTE.

~in August 1997, FG&E, inrconcert with othér non-operating wlnl OWNETS, flled demand for ..ll'bll'.l-
nun ity Connécticut and a iuwwlt in Massdthusclls, in an’efforl 1o recover (.U‘-tb d«auudlcd wnlh the
»\lendpc‘ unplanncd shutdown The .1rhnr1non and- lcga. <ascs are prot_ecdm;, ‘

.

-




iDhC accou.ﬂtants IR o

R Grant”[homton@
L carnoRIINAP
. Yo the Shareholders of; Unii‘il qupd'ralion.: | ‘. )

We have audned lhe accornparmng consohdated bdiavce icets and. consoluia'ed sta'e-
ments- of capitalization of Unitid Cr)rporutlon d’1d subsidiaries as of. Dpcemhe— 3T, 9‘*8

1998, These tmanaal s'atemc.nts are the '(.'s unsnbah' “of the:Company sn‘ann vtwn.
P Y 1% 8

- ‘.4 . 1
Our lesponsub;lny 15't0 exprc«s an oplmon un the\e manual ~xa'en~e'us based on nur :

We conduclpd our aud ts.in dcmrmnre with generd; !v accepled aac 'my slardard~ R

" ‘Those standards reqwre 1hat we ,)lan ar‘d perm'n-\ the audn w obtair red>mable >&ur~
anee, about whether !ht: llrmnum ~mtcu e s are tl(.c. m .'.dlcrudl m‘a\mtunu'll »\,. dudll' :
includes examining. an a test asis, eanenCe suppomng the, a"\umta and dlsdmurc: m U

lhe tmancnai slalemenls An audit .12<o 'ncludm asse

A stalemem presentanon W ? he-icvo our audxu pr()v'de a reas(mabre nasis lnr v)u. opmum.' T e

A . .
’ . . v . N 4‘ - 3 .

In our opmron the: nndnml statements, rc!etred 1) above present farly, i ali Matcum

réspects, the comohddtud tmanual pusi tivn.of Unitil.C orporation and subsadiane: as of

consolidatec ca:,h flows ror each of |he three ycam in lha. pen o c'u‘vd DeCumne. -11

1998, m‘cun(ormnllywtgn. generally g<.<,e{)_!ed.account.rgg.pnnuples. -

o and 1997, and.the !elakd Lonsolidat(,d statements o7 earnings, cash. l!ow; and changv; m m' -f‘ NS
' common stock equity tor cach of the three.vears in the. period ended De;emher i. T

sing the acwmi-nb pmu.mle; used Geoa b

. and slgmfmant esnma(es made by managemer‘l as woll as e\aluaim, (hc owrall flf.d'lt mt P '

" December 31,1998 and 1997, .md Ih(-» tonsu |d.m-d résults.ot t'ww npeqhor. an’i tl eir ,' e

o
>
ot Boston, Massachsetts © oo T T T e e
February §, 19600 <+ =L T T
Co B . . . . , PR ) < '.. p"'. .
A o e L e et
.50 O Unidl ‘ o L S
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To lhe Sharcho!dr-re of Unml Corpomlmn., o ._- - L .;.‘:

‘\.‘ . . ‘ . . . . . - . . -
. ,-t N . Kl S

I

, M.ana;,nment rs responsnblc !'or thc prvparauon and mlegruy of the Company s unancral
slau»mcnts l‘he f:nanual stalemenls ‘have: ber.n prepared in’ accordancc wath ;,enerally
L a r.eplcd accounung prmcrples as applred to regulated pubhc utrl:tles as appropnale and
necessarlly mclude some amounts thar are based on manag,ement" best ecumates and
wdgmem o
The Com,)any malntams a system of mlerna] accountlm, and admzmqtmuvo rontrol: and
an ongorng program of mlcrnal audrts that mar1ag<,ment Delrcves provrde reasonablc
assumnce that .155(:(5 are’ 5afcg,uarded and that transar.lrons are properly recordr,d and

exoruted in acmrdanco with managpmant 5. authorua ion.. 'I'he Company § hnancral

~_‘ stdte.ments have. heen audnccl by the: mdeppndem pubilc dgc-;untm;, firm- Grant’ PR

"Thorntun LLI’ who also condur.ls 4 review of mlerndl Lonlrols W thc r-.xlenl rr.qunred by

.

*

pennrallyaccep(ed audrlmgstanddrds T R T

. . |
. . e 0

The Audlt Commitiee of the B()d!d of Drreclors composed solely of oumde dlrectors, .
mv@ls wrlh mana;,umcnt “the intenial audllor and Gant 1hornlon LLP to rovrew planm-:d
audll scope ancl results and to discuss other ma ters .mc-ctmg mternal accountmg c:on- .f- .
- rols and fmanual r(:porung lhe mdependenl accountanu and internal auduor have
drrecl aC( €55 to thc /\udul Comnuuee and penodlmlly meet wzl‘r its memhers wrlhout

m.mai,em(nnt rvat« ntahvm prpsenl

P . Lo ud E Cee . N D

c/gf«—l‘“a"\

Robert G. Svhoenberger _ '- S L .J A’nthény J. Baratta, Jr..
" Chairman of lhe Board of Directors - o Senior Vice President
Chlef Executive Officer . - . L * Chigf Financial Officer

o
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SELECFLJD consohdated ﬁnanqal data _-;, e
/ | | SR 1993 B 1997 - g B . 3‘9913 ..
Consohdatcd Stalements of Earmngs (000’3) G ‘ : Co 3

(SN

Operating Income * . , . $15,306 "5 3562 “4,2"3 $14,‘3‘33:""

Non-Operating Fxpensc(lnwﬂze; S 1560 160 (627 S A
 Gross Income - ' ':' 15,1507 15402, |4<40() 14 008 L
" Income Deductions L : _6,901 v 70670006, 171 COR639 e

Unsolicited Tender Ofier & i e G
. Merger’ E\(penst.s iNet of Taxes) i - - : - '
i, Net Incomu Before Cumulitlive - v I T A S A
£ Effect of Accounting, Change ‘ 8249 - 82357 729, . B39 DL
‘ ~(“umulanvo Fnr<tof A<“tounlmg, ('hdngv T - ; e U .

" - Netincome- . : . i 8249 . 8235 8729 8369, .
Dividends on Pre: erred Sock o Lo 274 27 w27 ol 284
: Not Income Appl:cable to Common :mrk 87,975 S? ‘3‘59 - 58451 ' '$8.\385 L

. Balance: Sheet Data (000’5) : o . : el
' T Utility Plant (()ru,mal(ost] ‘ CL1.$209,462 ¢ §219.475 0 $207,545 $WU 177 R
Total Assets o o j$3'7.6,835 . $2'm=m . ,sifg‘;ws $’H ,'0') e
Capitalization: L S oL e T
, Common Stock Equity s $_7’5,3S1, : 5"1 b-M'. : ‘;'2-.56?.97-?; : Sf:j 895 RN
i Prefered Stock - U 38430 sam.j_..‘ +3.891 {"__‘ U399 L
; - Long-Term Debt- S 75,222 0 08,366 6ZATE m 505, g Vo

Total C apzmlvatlon :

$1S4 416"'":.'.51113.901-. . '5134.070 i.al 399

RRC C'zpltahzation Ratios: , -~ ¢ - , S DETE S Lo
. Common Stock Equity - = 700 T 49 o 0% _,1' 4" a8 _' S
preierred Stock - 0 T Lo 2% F, A s
" Long-Term Debt S L A9%. 0 AT 6" T 435- P

- Short-Term Notb%‘ Pa»"abié o

. $20,000 : .‘§i8,()ﬂ(},; _.5.;1._,‘-400._..'; -,.uu 4
: Common Slock Data (000’5) S b S :’ ' ' :
Shares of Common Stock {\edr End) P '{3,575 1 S 4,464 s, iji 4 2%0 '

' Sl"ares of Common, Stgck (A\ferag.g}) SR 4,506 ;. 4,413 ---,4:39{ _':; . -t "*lv'.

"Per-Share Data T ; e ; SRR
Basic Earnings per Average Share. - 1 $1.77. $1.8C}f ;- :ﬂ 04 ' Snl 88 ..
Diluted. Edmmgc. per Average ‘Share - ) v 3 $1.7 '. RN 89 1 Hw*
Dividends Paid per Share (Year Ene) - $1.36. ) $1.34 8137 eie ‘
Book Value Per Share 1Year End) L 3 $16.47 ‘-lb b S]SJJ $14 (s REET R

. i asiaa e ssnans bee

%

Electric and Gas Staustlcs T S S

. ~ Eleciric Distribution & Sales - MWII‘;\. ! ;'1,540,9ba.§’1.'491',1::)5 " 1 33?01 1401 297 o
" -1 Cuslomers Served - Year- tnd o 92,495.1 01,492 .77 89, 865 o "B, 36 o]
: Gas Sales - DOW's 01 Firm Therm‘- S, 22,0270 23706 24 508 .:. . 32 303 .5 §
Customers Served - YearEnd ™ -~ " oo 13,9150 ‘1-53.,945 14 848 14 840-*.‘:':

s2 ol o - . e L T




1994 .

1993 L 1992

1191 :

varates e e semass

1 990

——e—

1989

1 J88

C§1754
' 64 -

13,690

'.5(12

L S14073. 0413343
80 ).

$12, 3on :

-'5,14,;337

{7y .

$14 567
(384) _

$1,4,8()_9 : "
S 43 18 T

*fTangf; T536A
6,523 . . 6,48

sy

. 357 -

72,003

-, 8,067

1,571

“TT4508
7979

Cion

14,951

8,001 .

- 2-89’2 '

14,947 -
7,700

i B3s

-

‘7.6.().()j ‘."‘.'.'-"(,".571 o

-

2365 -

4,05 87;.:;'1
1,678 -~ -

7,247

TR
291

00 6,571

L2980 0 352

B 2,365'.;
315 e

558
325

5736
334

:}i Z247
w346

ALY

$2 050

‘.~§51193...

 ‘ $6,901

178,777

820452

s

"7 4094,
6;\,'580

{

$171,540

§73027 %60 19

1

‘$1"65,880

| ,5'5'3(;,2.3':4 852,608
T 4,198 4277
57378 - 62,041 <

8] 72",34"8 |

$49,887 .
4412

"S)éofsz's .

$170,390 . $171,555 ..

T 60,442

$153.929,

851,604

~$5402

51'4'6,714

- $167.979
51664 $45910°
4558 7.
533,044 -

4,679,
534,695

©$139,790

$138682":~

$48,~Ob -]
4,847
© 54,943

"lf$1 29 ()/l

$109,266 -

46"«. '

3‘1(’

51%

4,..)(;8 .
: :',4_,}’. 34' -

- ‘.$x 83
" $1.80
'$1.04 -

81406

1,358,165
< 86,782 -

23,057

15012

C1,303326

$'l I/BHJ. .

a8%  44%
L 3% o 4% -
-49% ')Z". .

C$8400 $4,‘780_“‘:".

L4205 L AY5)
_ 4‘1':‘]3;1 “V e ?.. . f.‘: _:, 4'1.33 o

5179-31?25{$i50" "
“$1.72 0 . $149

8115 %0

L $1337 . L1267 0

22,763 .- 23,281
15,340 - 15, 514 -

51 18,926 .

. 260,747
85,383 .-~ 85,131

$114,747-

45% ‘

* 4%
: S53%

1,230, 049

84,227
10,394,
5, 713

‘ $9 sso L

'4;1 ]IC')': p i
A

'STLSU” ~<:

<050 -
. %104
81211

47%
4%

LAY

$11,763°

4111 0
4107 -

g6

$] 26 .
q;l 02 -,

.'$1,z 57

1 ’736 950"

‘83,731

21,215

.15;‘7?5 :

T$100,284

46%
A% -

: $7,.22S

4104
s l 4;1()..1 N

'$1.32
$132 -

:$0.96

Cs1236

f 1 241600
- 83,374

222,319

15, m '

T§707.996. |

‘ 50% .

1,239,679 |

45%
4%
. 51"9

$8,935
4096 -
4,769
- $1.66°
C$1.66 |

+. $0.48
'$11.77

82,292

oongas )
15,642

' 1998 Annual Report’ 53 .

o




SELECTED g
consohcfatcdf‘manaaf data T

R . Price Range of Common Stcick . | :
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" Note: + The Common Stock ol tne Company is t'aded cn the Amancan Stock Exc hange .Sy'rbo g L) ‘ '. .
Number of Common Qtockholders 3 Recard ~2.340. - » .

Q_Uﬁll'(.[‘iy l*lnan(:lal Data fUmmdsrrd ()I}O' exee pl per s!mrc ddla- S

Ist Quarter

Total Operating Revenues
. Dperating lncome
" Netincome
Basic Earnings per Share
Diluted Earmings per Share .
‘wadunds Paid per, Com'non ‘shar

r Qrtr' |

wﬁ&'

r
“Tuta) Qprrating Revenues
Ouperating income
“Netincome., ,
“ .| Basic Earaings pes, Rh.m.
Dilutesd Earninigs pt,' 5harg

. Dwsdl nds }‘.ud per Comnion Sium‘ .-

lhree Mo aths. E'x!t-d
March 31.

, ."h'ee Man hs Eme'j
) “lune 4‘) S

an Quarter

?3‘)"~ .

54: .53..
4(;15
5"915 B
S0.65 ' §
Sﬁ(- -

.. Jowi \.i’::t:ra:mg kenenues

CNetlacave |

' '4’t,.ué_¢;-, R

R 7 "m

Operavag Income L,

Basic Laerungs gt Shere
Lilutnd Earnings ser Share :
¥ w{!wds Pard et Coningn Share -

SdHh...,
' 33137' :
- 487
5032, |
- R OXY
¥ 50335

" T il Liyies fd'h“&. R’ct erues

- Nevinceme

Opetating Income

Bas Eatinngs per Share.
"Dt Ewvetings per \ha'u. )
Oradendds Pao pex f_.’cmmpr‘;_sherc. &
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"DIRECTORS & OFFICERS

"

.Dlrectors :
~. Michael ). Dalton (o ‘
- President ahd Chief Opcmlmg Ofﬁcer
of the Company

: 8ruce W, Keough c m .
. Real estate developer, private equut; mvestor
~and forer New i-hmpshm. ‘State Senator.
Douglas K. ‘Macdonald (4) =
", Retired Vice Prcsndmt and Contm!lcr

~of the (.ompdny

M Bnan O'Shaughmssy (4) .
Lhau’man, Chiei Executive. thcer and
President of- Revuo C opper Products, Inc.,
Rom@ NY. ‘ "

] l’arkcr the, lr A {no: shuwn} . .-
" Direclor and-tormer Prcsuient and Treasurer
" of Hyland/Rice Office Products; Inc,,
Fitchburg, MA {office phnmng, supphes
. and eqummenl) cu . I

Roberlc Schoenberger 115)
- hauman of the Board-of Directors: and
(.hmf l‘.wituve Officer of the Commny

_ Charles H Tenncy ey -0 e
Former Chairman of the Board 'md
-Chiel” Em-cuttve Officer of the Company

. .Charles H. Tcnney Ill A7) .
Seuc\my of Nurlhem Uiilities; lm.,
Pnrlsmoulh ‘NH (natural gas distributor} and --

Secretiry-of Granite Statc, Gas Transmxsston, BEW

lnc I’orlsmoulh NH

WiIIan Treat e 8 :
- Lawyer; former Diregtor and Chanrman L
of the Bdard of-Dirdctors of Bank Merrd-an
Hamplon, Nll i .

W william VanderWolk Jri .AnE (J)

Ll

‘Owner ot:Horizon Mana[,ement Manchesler,

NH- lpronerly and rcstaumnt manag mont)

Ioan D. Wheeler EC o)
- Owner of the Russian’ (,ail(.ry, Marblehead
.MA (art. gallery 5pecxah7mb m works of
Russuan arnsts} : .

f ‘*OEﬁcefs’--' e

. Roberl G. Schocnbergcr

" -Mlchael] Dalton =~

o 'Anthony] Baratta, ]r. .

Franklm Wyman, }r. t(“‘ (m .
- Chajrman and Treasurer of O'Conor an,ht
 Wyman, In¢,, Boston, MA (corpomle fm'\ncml
('onsultants) ' 3 : .
_E Momber of the Execaive Committee

" A Member of the Audit Committee .

. C ‘Member of the Compensation Cs mmitiee

A '.Denmm Committee Chairman
( ) ! I)nmtes nxmtmn n j,hnm kvv on'this paqa

~

- -Chairman of the Board of Dnrectors
_and (.h:ef Ekecutwe Olfl(.er ’

Presudent and Chlét Oper.mm, OIfICLr

Senior Vice President
and Chnef Fmanua! Oihcer

Mark H. Col!m _ ,
. Tredsurer a-wd Se(:rctarv

Key to B}_i:igd-df
_ Directors Photo
" (pagé7) ‘
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~Annual Méetirjlg" RO Shareholder Informatxon

. The annual megting Of shareholders is. sched- i - The Companv’s Tmnbll:r Agent, Ban\Bostuu,

uled to'be held at lhe mfn e of the Company; . . NAL s % responsible for “ur shareholder- regord ]

6 Liberty Lane West Hampton, New Hamipshice, | lssuanu. of stock certiiicates -and the. dlstr°butmn ,

on Thursday, April:15, 1999, at 1u:30'am. - = of our dividends and IRS: Form 1099-DIV. Sharni i - 7

- c Lo ' ’h'):dt:' mquc_stx coacern m;, “hese and cther :

. Lo . - ratters can he answered By ¢ urrespo 1t‘|rb" Lo

10-K . T Ty direetiy mtn Bdrkbmwrz, NA, al e
The Company’s anual report for 1998 on l . S

Add t_.’\b C/o EquiServis, T § M u! >loo
11 ~U"~¢‘w 20} Bux 840, 30:(0'1 Ma~sa: h,wt\ .
”:f) B80S0 SO L e

Form 10-K, as filee, mth thi: Se(,u' ties.and Ex:
change (‘nmnn«.um is aviilahie without charge
,,.lpon ‘written rcquesl (CE o

T
P
0

Tele.)hnne 87306 1901 (oumc& Massach..-"
<eri>) TH1R75-3 1) I\.\'lt"’l n Massakhd\e'iﬂ 4
gy trrne‘* Wi equiserve. mm .o

ark H. Collm Treasurer Unitii € orporanon..
6 liberty Lane West, Hampton, Ne\.\ Hampr.hnre -
0384 1720, :
_ ‘r’OU may alsm.untau ’he Snamho:acr ‘ '
i Services Representative at xl~e Lumpanv R
Telephone: &OLI,'J‘}“Jb 0 RN

Dmdend Remvesrmem Plan .
“A Dwadend Remvestment and Stmk Purchw.»c
Plan is available to ull i‘u!dcrs of recurd-uf the -

. "
. i .
e i e i P ]

" Compiny’s Common Stack. This Plan prowdes '. C )n 'he [nternet, Lln u. N ‘mme p Ide‘~ e E
sharebolders with a-simprie and sehromical way - Lway W s ut-, cot e, Lo ERRERRE: SN
to-incredsethéir investment in- the Company i a3 T -
automatically each quarter by reipvesting. lhesr — : '., . &
dividends at o (JIS(.(JUN of {'vé percent from - L DIVIdC:Ild leCCt DCPOSIE N RN 1

*cunrent market | price, wi thlmt pavmnent of broxer- D-ur‘md {hitecy Fhaprmt ‘wrm v 18 v l.d)la o ::
age fees. The Plan also allows for npr.unal (.J‘Sh . 1 without charge 1o sharéheldisss G rucord of the: 3

" payments of a minimum of $25 and a-maxintam - Lompam s Common St: ack, Ths service pmvndu . ’f

. 0f $5,000, which can be madh: quarterly i, “{ sharehalders with @ conv enigit “and securs way to .
purchase adeitional shares bf C ommon Stock at - have, quartersy dividends depmﬂed (hn—*'tlv mn Y o
curfent-market prices. For further information, i ckecking or savings accuunt Fos forthir informa’ L
_please contact BankhBuston, NLA. at: . o : tion, f.lc HIS wruac.t Bdl’l[\’i()blun .\ A ar,” - v :‘ "
. S : i £
. " Address: UTL Oividiend Reinvestment Plan ¢/o ; ) 'Add A C 'ci'EqL :Sc"\'v { I’ ’\4. il'q.op . N
" EquiServe, LP. Mail Stop: 45.02-62; P.O). Box 80-10'{ 5.02.04, 2.0y, Bux.8C 1u Bo~.mn Massac.huw‘h . I
. Bu»um Massauhux'l; 02266 8"40 . n'_L'.be H‘J-’io R CELe
Tolephone 80‘3 s(,-wm wumde Massac; hu ‘ : Telﬂph.ms‘ Hﬂﬂ ”%f m( I umtsu‘le Mass.n bu-
selts) /81/579 3100%within M.Machu:,e'ls; . JNM “’Hl 575 310() m;lhrn Muas'ich.:svtls, R
Inlemet www.equm.:ve cem; L ' lrrem:.t AW serve. wm T P e
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UNITH. HESQURGES *
Galunco Sheat - -

L '-Ummo(imw ' f LR
-, Egulpment {10102
~Lm1Ammdeo.&unon.(1051-‘

. ‘rom!Serv-cBComumpertyl N

e A.'.-i.'

cwm:m
: Ammm(in.ﬂ:!)t.cst. ,

" Prov. tor uncoll acct: (144):

N Nﬂbwnmmfzp(us)

. Prepayments (165) -
Unbaled&mmom(‘lnm .

Awwdmvm(in.l) .
. Totad Cucrent Assals . -

Deferred debirs (185)

TOYALASSETS -

UABRITIES AND CASTTAUZATION *

. : -
Sea .
,. | 0

) Cainamo
: Da_q;t_nbet‘at. 1?99

Current B " Dec3t e
Yoar Perar InerifDecs}

SSM0N085 . 4000 $saigss
W6H048 T o000 10269048 .
: ._0.00 - [68,733.43)
000 . SH.0369

Teere, | imgrsis
T 135791.29
10887 313m5

(12%.75257)
(2.729.33)

om0 . A7 63807

e JCAITTED . 4304443 788347

40000 . ;¢ wooo . D a0’

16854821 . 000 easEI
14019471 18.445.55 13274345
13030188 - B3IMI7 GISET .
L (sER0Y. . (SEI84) 008107 -
. 220849 LTH00. (o, 223849
SRR~ ST N+
© L. 40985004 48,045.34 38160470 - N
76637780 - 4344433 N7 01347
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unmt.nesouac& I - cot . .
lnmmo StaAement M . . o qzr{g,m
o - . : Fammmwmwmwn 1999

] MONTH , uonm E _Pemoo. aemoo

) , wnnmrm _PRIORYR . _CURRENTYR PRIOR YR
: iget...mtcsenvnceﬂmm ’ , , o C

-Eloctric Revenie - Rasigential - - 53096727 - $3R00SH1 . - $I84TIHM - msaezsa‘

. . Elsciric Revenue « Commentiat =~ .~ 9,770.15 1096525 134,660.35 . 7A887.18

" Eltctric Revenus - dustial T 123840 239878 -230,153.78 157.648.17

Actrued Revenve - - 7 | (STDASTE) . BTE30 (12558491} : - (4004708

Totol Electric Rovornto. - | (963989) __ | 781320 _. 62471z __ TIOT1S9

Servico Revenus - apesM . e . 104w . 000
. Mise Service Revenue - TR X+ B SR X -+ B (11 + P ¥ 1]

AcuedRevenwo - - ;000 - DI X - 000 - 30%.

incenfve Revenua . . s - 000, ‘am . 0.00

000 15043835 _~ . - 000,

TotalRwenue e '$38° ;7 781320 - TIAS0RSAT . 11071881

OPCRA’(:NGEXPENS&S c R S A
Purchased Power Expersas | -~ © 23,108.38 TA28.T5 . SES16167 . TOA0IS16
Amonization 13,587.20 L 000 ) 1!:1.457.35 S, 0.00.
Pdo&mogm!.mﬁm . : Qa0 -7, Q000 - T am . -t . 000
Power Supply Reserve-: 77 000 T T 0007 TR - U < ] .. .
Custamer Accounling Lo ‘1.%7.4-8‘ Y. . 34667 1&750.32 . 206159 ot

ol Ad:mummeerul T . . pasaTe2. - .. 784030 - TS2E9ES. 211,000

» ' .FedoralioompTag . - ... (easB1LO9) (1,278.09) - {250,858.81) = ' (68.1232.04)
- 'State Income Tex' - L. assIs - 000 . 822213 .. 2000

Dofered bwoorie Tsa . . ©. © @582 . . .- 015 QAVET®H . EBS
Othu‘rm Sl TR 152598 BRI X+ < B A ) B ] . 00n:

‘rmnl&pmacs c ¢ 88500 .. @LAMTFT__ IITOITBTE __ . 04006369

o Owntnn!rm . . - (89,515.62) - Q‘Imgg __ (SOAEEQIT) _ . (1IN 34T.68) . ‘

.Nammgumm L e izEm - 3MSES . 1240566
.' . . Lo . .'. O‘m\ .‘. ‘. - q.m 4 . . .m s .- o % -
'Nammaoom ' g3 128820 . - 33aseq 1240868
; cms:m G meswsem o pausn . moianiy | Caasee
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UNITIL OORP .
Hampwn, New aampshlre

'RobertG: Schoenberger - . °
o . :3Sea’Road T
North Hampton, NH 03682 .o

.. Home: (603)964:9733 .,

©.". 'Business: (603) 773-6565 -

Unitil s a comblned gas and etectﬁc utility with operaﬁors in New Hanwhire and Massadusetts. !t .
serves over 115,000 customers and has the lowest gas and electric distribution rates in the neglm Unitg

B lvo'.
. White Palns, New York .

Is also.an eme:nlng player In bussiness to business E-commerce Wia It's unregulated swsldlary, Usource,
,Whid1 repr&oems the enesgy onsumer in the complicatzd world of deregulation. . . .

1997- Pment

' wetmmmdeMwmmmmmmaMwmmww

consurmer [n the energy. mketp!aoe.

Developed Usoum, an mregulated E-commer’ tmslmss, to go after Northéast energy’ mariceL
Made strategic Investment in’ Enermetrix.com, a start-up business to business E-commerce -

. ﬂnn ptw!dmg an ociine mu energy exchange. aoth investments have dowied In less than
" one year,

‘Developed utillty sentom busineas o pcovlde back ofﬁoe rmdions to' public power e\ﬁﬂs ln New

England.-

achieve new mlssion.

g Impiemenmd thange management prooss to r&magtze Uriﬂl nmagemem and employees to

' Mmﬁgmmmmmdmmmﬂlmwmuswbmmﬁmm | L

‘nmbersfup.

t

e L efo’ ing off | e 1993-1997

Ve
R

Oveshauted nudeAr program, Induding rembval of two plams trom Ihe NRC Wah:h Ust,

, restructured operations, - recruited new management’ team and devdoped new business plan..

Developed nationally recognized Ideas fOf new appmadts to nudearplan: manaoemnt ln a

:.oompeli&ve martat. ‘
Implemented change manaoement pmgram wh{d\ dl NYPA unyloyes went &rouqh whldz had )

outside absesvers saying NYPAwasbstprepamthomte&, U.S. for deregulation.

Meta!ldullmgeslbexm mstomerbase. induﬂng memmkeyasﬁom
group.. Seaured legislation to serve major Industrial kaads throughout New York State. . '

Implemented on-going cost reduction program which saved NYPA swon In O&M and $300Min )
capital expenses over next three years, . a

Overhauled markeﬂng efforts, thd\ rwdted ln NYPA asswmers d’ampionlnq NYPA's asu:w '




.x. ’ o R
. NEW.! , ; 0 .
White Plalns, New York -~ - ..

Senlor- President - -De go e : AR o o oo

~ Abany, New York

" advanced Manaoemmt Program, Harvand ‘Sétol of eu;xmm Cambddge, Massadusetts 1998 '
. M.A., History, University of Delaware, Newark, Delaware. 1974 .
. "BA., Hlstnfy l,aSalle Urﬂversity, Philade!ptﬁa, Pemsytvaria, 1972

' Married, three children. '

.«‘_. s s.f"

" Hnanca 8 Adminlstration Executive Vice President .- . 1985-1993

> -Secured upgrade In credit rating from two rating agendes from A to AA.

¢ Completely restructured Authority. debt produdng savtngs of over $SOOM . .
* Désigned andlmptm&damwﬁmrmmdamnﬁmwstemwlhmmpaymg ’

. pu'd\aslng, generat ledger and work commitment moduls
. 1979-2985 - © .

. m A mmS amlm Bg’ m‘ i!g e oo S - .
Worked l‘or Deputy Seaewy for Eoonomlc Affairs on tax and ecommlc pollcy

9744,976

L

$ DIVISION OF nuoc L
Albary, New York. - . - . . A

,'Part\;;f-méi{'fprcz fo _s:a?te' a’.«.sumpuan qf‘ﬁm:@qan.wo:ﬂutttjy of Qty, umu';;ty'br New York.

. E

- Director, Seacoastumedw.uy A R
* Director, Exeter Health Resources * O R
D!mcbormeNew England Gas Assodaum

TR S I

4'apmmanmwvumlnnmemmgmummww5dmmm '
Cudlln. Jme 1996. . .. L

"Mender and Mouvamr’ lnteMew wimmg_ﬂgmqmm Demmber 1997
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T Mark H. Callin G
. SRS Treasurer o
Umttl Resources Ing -

Summary of Quaht‘ catrons -

-~.':Over 17 years of. professrona! expenence m the rapzdly cnangtng e!ectnc and gas uulrty L
-~ industry. :An-extensive financial management strategic planning- and regulatory: ‘background. . -°
. Direct management experience in corporate finance, financial. forecastmg. strategic planning, " - -
- utifity. regulatmn SEC/shareholder. - reporting, ‘Corporate treasury. investor relations, risk |
management. and: pension ‘& benefits: An essential understandmg of finance and economic
principals and. thetr practtcat appltcatson to management decasron makrng and busmess

”.- S '~i.PrefesstpnalExgeﬁence_

.‘.Umtt!SenrlceCorp B : '<
Hampton; NH trsaa Present) S

" Treasurer of Unitil Resources, Inc. Vice Presrdent and Treasurer of Unitil- Corporatton (since

,1998) reporting: directly to Chief. Financial Officer: Unitil Corporatmn Subsidiary Treasurer -

since 1993..Joined Unitil Service Corp: as.Manager of Rates in 1988 and have continually -
: deve!oped a'broad range of ‘analytical, financial and management skills along a career path
that has included former-positions as Vice President of Regulatory’ Services’ (1990~1992) Vice
. “'Prasidant of Finance (1992-1994) Vice Presrdent of Finance & Administration (1994-1996)
. -.and Vice- President of Corporate | Fmance (1 996 Present) Areas or responsubtlrty professnonai
t expenence and accomplrshments ' ST CoL

Ftnanclat Planning Drrect and conduct strategtc pfanmng studtes to measure the short:
-and iong range financial rmpac!s of business. and investment strategtes Develop financial -

poltcy relating to- uttllty regulation, industry . restructunng. busmess ‘acquisition and -

expansion, eamings management capitat budgetmg. pension funding, capital :structure - .

and dividend palicy. Pivotal management ro!e zn Umtrl's achzevement of four oonsecutwe

. years-of record t‘nancral performance : 2 . : 3

Fmanc:al Forecastmg Manage and direct the fnancral forecastmg tunctron Oversee :
‘ the reporting of monthly financial resuits and variance. analysrs Project and analyze iong

- range fi fi nanctat perforrnance under various p!annrng scenarios. Directed the desrgn and

o upgrade of PC-based" financial forecasting ‘models and systems: resultmg n the -
' :,vtmprOVement of forecasting ‘aceuracy, rehabttlty and management reporting h ‘

« Rate and Regulatory: Manage ‘the rate “and ‘regulatory functron Broadened
responsrbllrtles and ‘contributions by. consistently” exceeding goals and expectations with a -
highly . ‘motivated ‘and product:ve staff. . Managed and -coordinated the Unitit System'’s..
rogulatory agenda in the areas of cost-of-service, rate design, sales.and load torecastmg .
toad research, tntegrated resource planning- and demand-side’ managernent programs.
Directed. and. presented written and oral testimony on-a ‘wide range of financial. and
A regulatory matters before New Hampshlre and Massachusetts uttltty and energy regulatory o
,.agenctes : o _ .
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Professlonal Expenence (contmued) -

‘“‘, SEC & Shareholder Reportmg. Frorn 1992-1996 respons:ble for SEC and shareholder C

- ‘reporting. Developed and_managed’ the transition of all. SEC: -reporting fo the EDGAR
. elactronic filing “format.. Significantly “improved ‘the Unitil. System's extemal’ reporting
products. Drafted and. managed the preparation of all 10k, 10Q, and othér SEC filing
_requirements, Responsnble for, the drafting, design and productuon of quartedy fi nanual
repons and the Annual Report to shareholders :

.+  Debt: Issuance & Compliance; Manage the Unitil Systems Iong-term debt portfoluo. -
) Successfu!:y conducted private placement Uansacuons totaling over $41 million. .Negotiate

d:rectly with -brokers ‘and “bond purchasers ‘on " pricing. and key terms ‘and - conditions.

"“Manage and direct the analysis of. alternative Iong -tarm-debt fir nancmg proposals Includlng. T

the costs and -benefits of bridge financing and hedgmg programs, term’ structure,
redemptions, retirements,. sinking fund -and call provisions, - Responsuble for ensuring
comp[iance with. mortgage and mdenture covenants o

. Commercua! & Instntutnonal Bankmg Pnncnpal relatnonshtp off icer for all oommerc:al-' :
and mstnutnonal banking activilies. Responsible for the review of current services and the

. examinatron of new. product offenngs Negotsate pncmg terms-and condmons ‘Areas of

responsrbtmy Jinclude: cash’ management, . money & wire transfer, treasury. “desk
mvestments unseoured lines of credit, . leasmg' _ corporate trust (debt mdentures) ‘
: nsuwtnonal tmst (pensmn pians) and shareholder services, : : . i

Cash Management Responsrble for estabhshing and directmg cash managemenl
policy and .procedures. Oversee the Operat:on of the- Unml System cash pool and wire
transfers. . Direct short-tefm cash. investment policy and operahons ‘Negotiate the pncmg
and.structure all of unsecured short term lines of credit totaling: $25 miflion. " ‘

* Risk Management Direct the review and analysts .of the casualty, property and
‘workers' compensation insurance portfolio- with a combined ‘annual premium of over
- $800,000. Manage -and. conduct’ studies to determme adequacy of -coverage,
competltnveness and the comparahve cost:and benefits of altemative programs ‘Negotiate
directly with: brokers and insurance provnders to- competutnvely secure msurance products
_that meet risk management objectwes N . :

| Ty Pension & Beneﬁts Managed and’ d:recied the Admumstratwe Servrces functnon from .

1994-1996 Areas  of responsubshty ‘included: pensuons employee “benefits and
compensatxon ‘Directed: ‘the implementauon of. a’ new payroll system. . “Initiated 'a-
. .comprehensive review and redesign of benefit programs resulung in benefi nmprovements
" and cost savings. Dirécted the evallation of- performance -and compensation programs‘
Iaymg the groundwork for program :mprovements currenlly underway " ,

.....




'Unwersnty of New Hampshlre Dumam -

Bachelorof Arts, Economics, 1981 - k. L

MarkH. Collin T T e .. pagesots .

o ProfessuonalExpenence (contnnuad)

e lnvestor Relauons' Oversee the preparahon and use of mvestor relatnons ma!ena!s

x

Conduct seminars. "Maintain regular contracts with mvestor relations’ consmuents .and

S stakeholders Includmg‘ AMEX Unmls trading spemallsi ana!ysts brokers and mdeua!
. Shareholders. "~ S CL . :

e Intemal Audlt Assumed responsnblhty for tha lntemzﬂ Audlt Functlon in- 1996

lmplemented a plan of action to enhance the value, and rote of the Intemnal Audit function.

‘Assist the intemnal Audstor ‘with the: development of the annual lntemal Audit Plan and

reporlmg to the Audit Comrmttee

.. .New Hampshlre Publlc Utllstles Commassnon ey '
"-'Concord NR, (1985-1988) R , Ce

{

' Semor Eoonomast and Utmty Analyst in the Economncs Depariment of the New. Hampshlre
Public - Utnlmes Commission. Provided economic,: financiat: and technlcal analysis on a broad
.. range-of regulatory :matters. -Presented . written and oral. testimony on cost-of-capital, capital . ‘

"+ structure, utility. financings, tate design, PURPA 1mplementavon and mtegrated resource
plannung Senior staff advisor for the commission's involvement on “the ‘New. England " -
‘Govemors Power Planning Committee and for the. deve!opment of the NHPUC's :ntegrated‘ :

s resource pfanning. pohcy for eleclnc utmtaes

© gducation .. in el R
Master of Arts, Economncs 984’
' Concentration' Financial Economlcs I
Whittemore School of Business and Economics .~ . “" e en o

Minor: Business Management -

. State UnlvewWofNewYomatcdﬂénd s
- “Cortland, NY. "1 S

" References .

f-

Available upon request, .
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* Chief Finacial Officr: -

. LAURENCE M; BROCK, CPA™ o .
D B (60?;773-6510(‘&) o
(603}929-0873 (H) y

.Posscss over, sc\cmeen ye:us “of ctpcncnoe in mcmsmgl) challengmg ﬁnancxal .

msponsnbxhucs that include;” SEC registrations and. filings, bank credil agreements, -

N . private, placcmems (debentures, lev eraged- leases and sccunuzalaon), financia) controls
. and repomng, budgeting, forecasting, credit and collection, msh managcmcnl and,

.dcvclopmg systems oonducwe to growth and ﬂc'ubsltt)

". Regarded as a mke-chnrgc .administrator and as a profmsnoml hands-on ‘Bnancial

‘team playér who believes that goals -are best. met by uulumg clear ob)ccuvw

mnovauon and creativity, and by mvolwng and_ mouvaung evcryone within an

% organization, Respecied as an exceptional project leader, for creative problem-solving

EXPERIENCE
1995-Prcsenc

skills, and for cffectively undersianding and xmplcmcmmg perfommnoc and bottom- '

lnne enhancmg incentive systcms L
- _" , . . . Lo g ‘A - “.|J.:.

. THE UN!TIL SYSTEM COMPAN[ES S Hampton, NH CL
el "publicly-traded group of Electric: and . Gas Ua!me.s and ather .rpccm( purpose compantes ..
. registercd under (he SEC Publm Unluv Hala'mg C ompanyAcr of I935 wuh 1998 revenues of

S!70m:ic‘ton S . . .o

. W

VICE PRESIDENT AND CONTROLLER

Reporting to the Chicf Financial Officer, ﬁmﬁagmg 36 peoplc cngaged in Aocoummg,
Finance, Budgeting, Cash “Management and. Human ‘Resources' and- Facilities

: Ad:mmstmuon Leadmg a team of high perfomung professlonnls who focus on

A provtdmg lhc besl scrvxcc possxblc to our cxtcmal a.nd mlcmai customcxs

Lcad lhe suoc&ssfnl selecuon and unplcmemauon (September 1998) of a new

' Aocountmg and Financial Repomng soﬂware system, {(§1.1 mxlhon) The Company s
_new, ‘client-serves, Windows: NT based. financial systems are integraled scamlessiy :

“(cut, copy and paste) with our, staff"s’ desktop tools including MS-Excel, E-mail and.

MS Access.. As a nsult the month!y closing proar.s was reduced by 2 days; all

. ..',budgei vs, actual information resides. in' one data'base for immediate reporting;

, ‘catcgoncs

Company Managcts can “dnll down" lo xmonoc mfonnauou fmm P&L budgcl

e .
1 N i

""Duues mcludc Ovcrscemg oomplezc [ormal momhl) closmgs of 8 oompamcs on 12 o

.- business’ day -closing cycle .and mamtalmng 2 completely.. mooncﬂcd and qunhty-.'
' 'con!roited financial data base from which budgcung. l‘orecasung. pricing . and policy

information. can - ‘be analyzed. - Ensure the integrity of the Companies" pubhshed T

- financial data;’ mcludmg ‘the " Annital. Repon quarlerly sharcholder:’ reports,. SEC'
..t forins,10-K and 10-Q, Fedcral -and Slatc lax rcmms and ﬁlmgs to chcml and-Statc
— Regulatory Authonuw |.-.' C Lo . .

. Succcssmlly complcted a msjor sonwnrc dcvelopmcm projoct, ($2 5. :mllmn), to bmld
. . .the financial mlerfacc between  a. new m-cnuc-b:limg and reocnvables data base. !

N .appllcation and thc Compamcs fmancml aocountmg soﬁware systcms

. Pcrfomcd duues as Company liaison on fmancm! matters mc!udmg repmscmmg the

'oompany duringIRS, SEC and; mgula(ory audits, . testifying before. regulatory

.Commissions, ‘and pnscnung 1o- the: Compamcs Board of’ Dueciots at Sexm-annual
L ‘Audu Comnunee meetmgs - i .
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1990 1995

- conpomrz comaoz.m S

o 1986-1990 ':SIGNAL cuwuconpomnon

.. PR e . . D VL TP . o
. . . ; . Y P : .

. L . .. . . .

Do L ; - - . R ' -
! T L - .

3 . . A ' o h
L . . L &
.. \ , .

THE HENLEY GROUP AND AFFIL[ATES T ~Hﬂ;n[>'lor{,NH

' NEW BAMPSBIRE OAK,INC

A-diversified manufacturing grovp with famluw.r in !he bmled Slaw: (.anada and \!exu:o and.
1994 revenues of s 775 m:lhon . o ‘
chortmg to the Managmg Dircctor. ‘of lhc hold.mg oompan), .was n:sponsnblc for’
estnbhstung internal and external fudancial reporting systems, for hiring’ a .completely .
'.ucw staff, and for designing and’ lmplemenung a PC-based reporting system G
. .consotidate ten- subsldmnes for’ monthy ,results, budgcts .and forecasts:  Also
.'respomble for treasury operations including daily cash- and debt’ management,
;Comptled and reviewed SEC: ﬁimg; Instituted new internal controls and set standards
for divisional mporlmg ' Designed, . c:zlmla:ed -and 7 commumcaled divisional

e ."managcment mocnmc compcnsauon prog-ams Managod ning ocxpomlc financial

-s(aﬂ'

| . lssued $S rmlhon convertible subordmnted ddaentum thh dctacbable warfants.

Filed S-l Regnstrauon Stalcment m Scptcmbcr 1994 lo msc 3200 m:lhon in cash. -

~“-‘ (Ncgo!:a!ed ss\ credit, agreemcms pzowdmg $200 zmlhon m m'ohcr and term

loans with major West Coast bank. -'Established collateml and debt covenants:
- Rcsponsxbfc for ongo:ng mon(h!y .md qu:mcr!y dcbt oomphanoc rcponmg

‘. Sueocssﬁally planncd and 1mplemcmed, within vely tight time constraints, thc ~
scparation of four related. subsidiary corporations. Retired the initial debt -that
was .co-borrowed by these entities and eswablished . four separale agrecments;

_ Trained substd:ary s financial staff in. purchase accoummg mauers. Cccawd 518
*_million custodial ‘and m\suncnl m.lnager agreemen!s o segrcgnlc the .
: ,subsldmncs bcncﬁt plans . : .

.. .Rcahzed a pmﬁl o saoo 000 or the hold.mg oomp:my by bwkcrmg the s:l]e of .-
. equlpmcnt (subject to a lc\craged lcase) 10 thc oompany wtuch had been leasmg n :

s

- A diversified fi nancial services ctmtpany that pm:da aqmpmcnl (emmg and fi nanemg real

“estate-and . Icvemgad buyout fi nancmg. aud olher Services !o customers mngmg fmm small

bu.tmmc.r fo F‘orfunc Joa campamc: :

Ve - . Kl

CONTROLLBR

* - Reporting to the Vice Presideit o!' Fmanoc as abusmcss oacmed Controllcr m:mag;mg‘ -
28 people, with- oomplele rcsponsnbuuy for the financial operations of a $1 billion -

_ balance sheet. As Chairman of Signal Capital’s Opcmung Commitiee; I spearheaded *
the ‘formulation of: pohcn:s. ‘standard operaung prowduxm systems and. controls.
" which allowed’ Our ‘company to triple its assets in four years and cxpand its customer

_bascbye e.mung 2 ncpulauon (’or dr.lxvcnng l.hctml customer scmcc in the mdusiry

\

. 'Financml Rxporhng Produced compmhenswe mtcmnl managcmcnl reports
"within five-busindss days of month'cod. - Drafted and filed-tax, GAAP, SEC and .

i mgu!atory compliance repons for coasol:dawd grovp including five tax entities.
As corporate liaison (o oumlde audnors ooozdmalcd annunl audxts rcsulung in no ’

L ad_;usimems
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1984-1986.

19811984 .

AFFILIATIONS
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o : ,S\g(cms. Des:gncd dnd due‘.tcd 1mplcmcnlnuon of accountmg and mformnuon

'j{-."_-Poixcies and Cootrols: Updated company fiternal coatrols anmmily lntcrprc(cd

' o . Budgeﬂng.‘ Compued and pmemed annual busmess p!ans, quaner!y forccasts

K Pncmngommus-ons. ‘Priced ptoducts to achieve retum on equ:t} oom.mmed (o,

. Manngement. Hired and lrmned top-notch awounnng and fmance prospects.

L asHL pnonucs for entire tmm T

THE TIMBERLAND COMPANY .
" A fast-growing worldwide manujbcmra- dzsmbufor and re!m!er of /'oomeur clorhmg and .
other qualny apparel o .

-.fACCOUN'ﬂNG MANAGER ' ' .

Repomng to the Controller. Areas -of rcspomsxbzlsty inctuded: tak plamung and .

. -comphanoc tax accruals, monthly/quanerly c[oSmgs financial stateraent preparation
o, and anal;sxs consolidation of subsidiaries, inventory and cost accounting, budgets and

s romc.nsts and cvaluauon of aceounmg systems and software apphmt:ons :

I COOPERS AND LYBRAND

o ,Oncoj the ﬂlgSfx mlcmanonal accounnng firms.

T szmons*rm».ccovmm : '
".Directed audits of -payroll,. productzon. paymenm and tevcnue cycm . Pn:pazed

:. 'corroctnss/wmplelenss of filings- wﬂh the Securities and Exchangc Commission.-
Specialty, areas: . lnventory and cost: accounung, lcase awonnlmg. SPC filings and tax
SRRNEPE B -,.rctu.rnprcparauon L RN 5. BN Cy e

: EQUCATIO_N ‘. MBA Umvcrsu) ochwHampsthc Durham,NH . Lo . .
‘ o BA, Loyola College of Mpmr_gzl CanadaA ‘ o

" American l'nsi:tuteof(’cmﬁedPubhc Acoaunmms P Lo o
..ch. Hnmpslurc Society of Ccmﬁed Pl.lbllC Aooountants T .

tracking sysiems on manframe. and pesonal computer hardware.- Specifi cally,

developed: “cash rcccupLs billing, customer cradit - history. and markeung tracking: .

h ‘systems. Also structured general ledger system into regional rcsponsnbxht} centers
~lo manage lhc dcccnlmlmuon of our company. -

polncxes to’ comp.my mamgers :md sctlied dlspulcs over mxcrdnscnplmary issucs,

and long range strategic-plans based on senior. management’s objccmcs and -
asmmpt&ons E'(plamed monthly \ananccs 1o pian : . S

“tn the -annuat business_plan. Proposed: ad;us!mcms o pricing strategics and
programs monthly. Set and: adxmmstcrcd salcs oompensauon progmms
"Arbumted compcnsauon appcals .

" Monitored quarterly pcrl‘ommnce ‘objectives of, 28 peopte in the ‘Accounting and
- Finance Departments.  Set "qualzty of outpul" and “responsweness to cuswmers

-,

. ‘Operatnons' Responsnblc for: méh forecasting and management, ‘acquiring and

sefting investments in_lcase portfonos. internaj audit, litigation of uncollectibic

'-';accounls. aulhonzmg payment .of expenses ‘and - disbursements For capual
'aoquzsutons s:gmng checks and. ncgot:atmgoﬁioe lcascs L

Hampton, NH

R
.

*. "Boston, MA

financial stalcments Evaluated internal accounting. conlrols Verified
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Evidence Of Profession’al 'Responsibility and Technicai Fitn"'ess'

c 'Usource is presem]y a suctessfal and growing: business provxdmg eﬂ’xmcm cncrgy commodity
" procurement services over the Intemet to commercial and industrial customess in the Noxthcast
‘Customers, with the assistance of our Usource field sales force and back office support, post o
. theit electric and pas reqmrements ‘on an Internet-based energy exchange. :Customers realize
. sigbificant ttmc and dollar savmgs usmg the Exchange, ehmmaimg costly and time-consuining

* . 'RFPs and assuring 'highly competitive, time-seasitive bids. Only supplicrs qualified by the state; -
- local distribution company and the Exchange arc allowed to submit bids to serve thie customers®

. energy “reeds, Oncea btd for gas or eIectncxty that meets the customer s pre-speaﬁed pnce
" parametets, a transaction 1s cxewtcd onlmc . ) : S

In the exwgy mdustry, Unitil bcbcvw thax the maximum value opponnnxty cxnsts at thc
interface between the customer making purchasing decisions in a complex and confusing
* environmént and the supplier trying to operate pmﬁtabty in & volatile and’ d&mandmg wholesale-
. marketplace. Usource will unlack that vafue by serving as the customers' ageat i the energy .

" - marketplice.. Usource will offér the most cfficicnt and cosi-effectivé platform for customer-

" .ordering and transaction filfillment will provide unbiased market information and access to thé
" widest portfolm of commodity mpphcrs and will offer supplcmcntal cncrgy~rclatcd prodicts

", ‘and services targeted dxrcct]y ta costomer ngeds.

, The vision for Usourcc i3 1o be a fully autormiated. Intcmct based marlcctplacc For energy
" commoditics and energy related products and services: Usource will serve this marketplace by -

o .ag@‘cgatmz customers, giving them information and control in the new energy economy, and by

. . consolidating suppliezs, providiog them pre-qualified customers df-a low acquisition cost. |
.. Usource offers today two iajor services to the industrial and éommercial energy commodity - '
.- buyer.in New England and New Yoxk Intcmct bascd gas supply pmcun:mcm, and Intcm:t based
- elecmcny s-upply promremem L o v L

;, ‘Since it’s ihrmanon, Umul Resourccs, Inc (“URI") has also’ p:ovxded avancty of

; | 'conmlnng services. URI's. client list inchides Great Bay Power Corparation, Milford Powe{

° d_lentcd Partnership (owned by, Enron Power Cotp. end Jooes Capital Corp.), the World Bank,
" the Umversxty of Peansylvaria, and Ioseph Rosmbcxgcr Assacmtcs, Inc on bcha]f of their
clicnt, the Umvcmty of Rochcstcr : . .

S "URK has 8 provan track record in the mcrgy mdustry most:mportanﬂy, we've dchvered '
. -._'successﬁxl edergy purchases for our customers using the [rdernet-based exchange. Asfurther .
* evidence of its professional tcsponSIblhty. a copy of the most recent balance sheet and income -

n J‘,‘sm!emem for the compaoy are included in Anachm:nt H—l and Anachmcnr H—?., respecme!y

- ‘URI s officers and dxrectors have a wealth ot‘ cxpmcncc in thc cnc:rgy mdustry Robert
- Schoenberger and Laurence Brnck, two of URI's director/officers, are actively involved in the

© - day to day business operations and management of Usource. Since 1997, Mr. Schoenberger bas

held the positions of Chief Exeantive Officer-and Chairman of the Board of Unitil Carporation.

AR
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i R 1an‘ to- tha!, Mr Schocnbctgcr spcnt 12 ycars it thc Ncw Yoric Powcr Authonty whcrc held

: ' . various positions, including. Chief Financial Officer and President and Chief Operating Officer.

Mr, Brock has served as Unitil's conlroller for the past five years, prior to that, he spent ten years

, .. as corporatc controller for scvcrai different maniifacturing firms. I addition to'the professional .

¢ - experience of Mr, Schochberger and Mr. Brock; URI also has aceess to thc ccpmcnccd :

: S professlonal et plOye.es of Unitit Smncc Corp :

! Vo ! M N ¢
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-+ w5 foeated throughoiit New York; while additional customers are scattered throughout New England, For the past .~

oo ity

. Usolifecis prescntly a ahul;:iﬁ:i‘and;groﬁngﬂ’ws'ihcgs providing efficicnt enzrgy commaodity procurcment services
over the Intarnct to commercial and industrial customers in the Northeast. The majority of our customers arc

~ year, we have boen providing natural gas procurement services through éur online energy bid system, Moce
" tecently, we’ve expanded our capabilities in New York to include cléctricity procurement. That portion of the
- busincss will expand as the testnicturing of the clectric market provides campetitive markets.” B

'Usou.r;g:’c"uncnliy hes apj:réxfmdtcly $109 mitlion of encegy under n_lmugcmcn:tl This is busod:on the contracts we

"1 have with customérs whom have purchased their commadity through. e Usource system, 'as well as those cnrolled.. .

T - - Experience.in_ the Field ?o_f},'Ené’rgy Brokering

in the.Usource system that arc currently awaiting bids for their encrgy (based on g life cycle of three years with

95% retention). N o g S . ;
Our gas buying stahas cxecuted more than 60 contracts within the past ycar, Usource has fecently u}ltéiled,lhc

New York Housing Authority a3 a customer representing an initial losd of 6 Bef of natural gas on'the system and

_ nUmcrous accounts,: . T C e e

.7 There are currently approximately 50'supplicrs who bid through the Usource system. No suppliet has ever -
{7 defaulted on a contract cxecuted through Usouree, .. -« ot 1 T o0 S
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""" ‘ ExhlbltK | ".';" - e |
"'?;, AFFIDAVIT |
- ; Sta!cochw f’!y’i'ﬂ?l.lpélilliré; . : - : .
County.of Rockiigham - . i o

k3

,Z BUNANCR /1 KeoaK Affiant being d‘uly'.swor'n,:;_cco}diﬁg to law, deposes and

© Thathe isthe ~ ConJTROLLIER - of Unitil Resourcca, Inc.; d/b/a Usource .
. ( "Applzcam") l am authorlzed to and do’ mal\e thlS aff davu for s:ud Apphcam S

" Thiat Unitil Rcsouxccs Inc, d/b/a Ubource, the Apphcant hcrem aclmowlcdgcs 1hat it may
‘have obligations pursuant to this Applncauon consistent: with'the Public Utility Codc of the:

Commonwealth of Pt.nnsylvama Title 66 of the Pennsyl»ama Consolidated Statutes; or w&th

F other, applicablé statutes or regulations- 1m,[udmg Emcr,g,cncy Orders which may be 1ssued
“. verbally or in wrmng durmg any emergency-situations that ; may une)\pt.t.tcdiy d(.vclop from

time to, time in thc (.ourse of domg busmess in Pennsylvama

,lhal Umul Rcsourccs Inc d/b/'\ Usource. the Apphcant hercm asserts that it pos:esses the 4
Con reqmsue techmwl m;magcnal and. fm.mual fitness 10 render n.nurdl gas supply scrvice wnhm‘_‘ '
* - the Commonwealth of: Pénnsylvania and that the Applicant will abide by all apphcablc federal.
~.and state Jaws and. regulatzom and by thc dccrs:ons of the Pem:sylvama Publ:c Umny
:C‘ommnss:on . S o L

’.

That Umul Resources, [nc d/b/a Usource. the Appllcanl herein, cernﬁes o the Commlssxon o

that it-is sub_;ect 10, will pay, and in the past has paid, the full amount of taxes imposed by
Amcles I1 and. X1 of the Act of March 4, 1971 (P.L. 6, No. 2) ‘known.as the Tax Reform Act
of 1971.and-any tax imposed’ by Chapter 22 of Title 66 The Applu.ant ac.knowlt.dl,cs that -

- failures o pay such taxes or otherwise comply with the taxauon requirements of, shall be cause
. for the Conumssmn to. revoke the license of the Applicant. The Applicant acl\nowledges that

it shall report to the Commnssmn its Junsdrcuonal riatural gas sales for ultimate consumption,

for the previous year.or as mherwxse reqmred by the Comxmsuon The Applicant also
- ax.knowledges that it is subject to 66 Pa C‘ S. §506 (rcl&tmg to the mspectmn of fac:hclec and
‘-records) R . S , . _

[
P

. v:AppllLdl’lt bv ﬁlmg thns Applxutlon waives. conﬂdcnuahty wnh respect (o'its- statc tax_-
.- information in the possession of the Dcpanment of Revenue, rcgardlt.ss of the source of the -
" information, ‘and 'shall consent to the Department oi Ruvenue, provxdmg that mtormauon tothe

PR

Pcnnsyivama Public Unmy Commlssmn




R ’Ihat Umul Resourcea. tue.; d/b/a Usource the Appl((.ant herun dell()W]tdgCS that it has.a

‘stauitory obligation (o COnform with 66 Pd C S. § 506 -and the smnddrds dnd blllmg practices
of 52 PA. Code Chdptcr 56. :

" That‘the. Apphcam agrees to provxdc al} consurier educatxon maternals and mformauon ina
timely manner as requested by the Comihission’s ‘Office of: Commumc.auons or other °
Commission bureaus ‘Materials and’ mformauon rcqucsled may be amlyzad by the -

- (.ommlssnon to meel oblngauuus under dpplacablc su:uons of the Jaw. - S

- . lha( the acts, St rorth abovc drt. true and c.orrcct to the best of my }mowledge mformatlon,
Vi and bchef :md l cxpuct sasd Apphc.mt to bc ablc to provi-the same at hearmg S

S1gnature of Atﬂ.mt

R ]

" Swam aﬁd;sul;scr‘ib@_:d before mé this 20 day of MGJ ch 2000

A

T A NI © . Sigmatiire of official admi'nis[erihg oath

~,."
.

P B T R SR SANDRAL WALKER Notary Public,
R . ‘ oL w e Lo .' - " :~ » . My commlsslon Expim Apﬂl 5.20w
“ My commission expires - AQ«Y‘I’ 5; 2000 Tegen e LT
. N X .
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: Sl«lt(t OfN(_\V H‘"“D\tllre : \ |
‘ voss.

.'\

. Counly of Rm.kmgham

14(40(/\) (R /7. AKMK Afﬂant bemg du!y sworn accordmg to. iaw dcposes and
sdys '

“That | am the | 6' au'/'/'CoLLr( " of Usiitl Resouifces, Tnc.. d/bfa Usource.
( Apphcunt ). ] am uuthonzcd to and do makc thls afﬂdavn for suid Applu,dnt

'Th.ﬁ thc Apphcant herein, Unml Resources, Inc., d/b/a Usouru: has the’ burd°n of producmg
- information and suppomng documentation demonstrating its:technical and finunual iness lo
“be llcenccd as.4 natural gas suppher pursuant to: 66 Pa C S § 2208(c)(1) :

" Lhat lhe Applmam hc.rcm Umul Rcsourc.es, Im, dfb/d Usourw, has answcred the qucstnons )
“on the apphcauon \.Ol‘reclly. truthmlly. and completely and- provnded Supportmg doc.ummtauon :
s rt.qunrcd o s S .

BRI PR .

o 'T hat the Apphcant herem Umul Rcsourc.eq Inc dlb/a Ucnurce at.knowled;_.,ee that it 1s “under
" . aduty to update information provided in answer to questions on this dpphcuuon and: contamcd )
in suppomng documcms as requcsled by the COlnmlelOl’l aoo

‘ 'Thal the. Apphcant hcrcm Umul Rcsources, Inc., dlb/a USOUI‘LC acknowkdges [hdt il 15 under
-a duty 10 su;)plunent mformauon provlded in answer-to questions on thas uppltcanon und
’ comamed in supportm;, doc.umcme as requested by the. Commxssxon t S

e Tha( the facts-sét forth above are true and’ comu to. 1he b(.st of my knowledge mformanon
< Cand” behef and | expecl said. Apphcant to-be ablc to prove the same at hearing.»,

Slgnaturc of Afham

B bworn and subsc.nbcd betore me (hlb Z@‘(’hday of . Hﬂ,ﬂlh 2000

' ‘ Sngnature of ‘ofticial admmtstermg oath -
q_My comimission pr:res {}Qr;l Suzwo Lol

. SANDRA L. WALKER Nmary Pubitc
My COmmlsslon Explres Apnl §, 2000

] N !

»
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‘MMONWEALTH OF PENNSYLVA‘A 3 .
- PENNSYLVANIA PUBLIC UTILITY COMMISSION T el
P 0 BOX 3265 HARR!SBURG PA 17105«3265 o o
; Lo IN REPLY PLEASE
' T - REFERTO OQUR FILE

.. . Secrotry
CJTTI2TIT

o April. 51,':260.0._: o
s L AM25078

S JOHNJGALLAGHER

' HARRISBURG PAr7roa-2105

‘.- LEBOEUF LAMB GREENE & MACRAE LLP
200 N 37 ST SUITE 300 |
P O-BOX 12105

Dear Mr Gallagher ‘

The Appltcatron and 5350 00 ﬂllng fee of Uniti Resources, Inc. d/bla Usource f led in
this Office on March 30, 2000, for approval to supply Natural Gas Services as a '
- BrokerIMarketer engaged in. the busuness of supplymg natural gas is hereby acknowledged

Pursuant to the Commtssron s Frnal Order entered July 16, 1999 at M«00991249F0002

- all'‘entities wishing to engage in'the business of a natural gas- supplrer must hold & Ilcense -
ussued by the Commrssron in order fo prov:de servrces startmg November1 1999 '

R The app!;cat;on wilkr receive the atlentron of the Commrssron and you w:!l be adwsed of . .=
any further necessary procedure : . - Lot e A

Slncerely. o B

James J McNulty
Secretary

_"'JJMIaf U OCKETE"
Ce;RAYMOND MORRISSEY -~ o B ,
.. *VICE PRESIDENT OF CUSTOMER RELATIONS APR 42000 Rt
B LIBERTY LANE WEST -+ ~ . - C : L
HAMPTON NH03842-1720 et e -

'—.-_.., - T . .
. MHArLr e e ettt

-Té'{ﬁ;f» FOLDER
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DATE: - - Apnl 4, :zooo

SUBJEC_T:' | 1"5078

e , ’I’O:" ‘-i . ' Bureau of Fxxed Uuhty Semces

‘I‘ROVI /( JamesJ Mc\lu!ty, Sccrctarv

AR

P

A Att'lched isa copy of the Apphcatlon of Unitil

* :Resources, Inc., dfb/a Usource, for a license to supply Natural
- Gas, Services as a. Broker/Marketer engaged in the business of

L supplymg natural gas . I : . -

. Please note the foilowmg 1tem(s) were n0t mcluded w;th
T the apphcanon : . . .

l Aff dawt attestmg that has publxshed m ncwspapcrs

: f hlS mdtter lb asslgned 10 vour Bureau for appropndte
"_' actlon R , . . .
At't'ziqhi'r{ént" " | |
Bes . NOCKETE
otS o AN
CEEP. - .~ 7. .o ~ APR -4 2000,

. e M N . - 3 Lo . * ‘o, Lt e e .
laf. . . : Lo
" ‘ > . . ‘ - map gpmwmeat # vae ol smmaas -
. N e, L T s .

"~ rn_-qa--‘f"

S OOLUMtN'
- .a;,f;;_,;~  - FOLDER




PENNSYLV”IA PUBLIC UTlLITY COMISSION
RECEIPT

The addressee named here has pa:d the PA.P.U. C for the followmg blll

R : : o S DATE - aramo.
. LEBOEUF LAMB GREENE MACRAE LLP o RECEIPT# 196915
~ ATTNJOHN J GALLAGHER : o L o

*PQ BOX 12105 . :
‘,HARRISBURG PA 17108-2105

B ..Appllcat:on fees for UNITIL RESOURCES INC DIB/A USOURCE

e 'DocketNumberA—125078....,.'_:.f..':..;.i.... 3350. 00

"REVENUE ACCOUNT 001730 017601 102

CHECK NUMBER: 90000969

*CHECK AMOUNT 8350 00 C Joseph Measmger e

OOCA’ (for Department of Revenue)
4,0/?0 ED S

"3000 R




