
 
 
 
 
 
 
 

 
June 15, 2020 

 
 
 

 
 
Ms. Rosemary Chiavetta 
Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA  17105 
 
 
       
 

Re: M-2020-3020055 
     COVID-19 Customer Service, Billing, and Public Outreach Provisions  

Request for Utility Information 
- Venus Telephone Corporation 

 
 
Dear Secretary Chiavetta: 
 
In response to the Secretarial Letter dated May 29, 2020 at the above docket, please find the replies from 
the company noted above. 
 
 
  
       Sincerely,  
 
 
 
       Steven J. Samara 

      President 
 
 
 
 
cc: Sarah Dewey (via email) 
 Tom Charles (via email) 

30 North Third Street, Suite 780 ● Harrisburg, PA 17101 
717-238-8311 ● Fax: 717-238-5352 ● steve.samara@patel.org 






