
 

 

   
 
  Michael J. Shafer  

  Senior Counsel 

 

  PPL  

  Two North Ninth Street 
  Allentown, PA 18101-1179 
  Tel. 610.774.2599  Fax 610.774.6726 
  MJShafer@pplweb.com 

 
 
VIA EMAIL 
 
August 25, 2020 
 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor North 
Harrisburg, Pennsylvania 17120 
 
 
Re:                     Public Utility Service Termination 
     Proclamation of Disaster Emergency COVID-19 
       Docket No. M-2020-3019244    
 
 
Dear Secretary Chiavetta: 
 
 Enclosed for filing on behalf of PPL Electric Utilities Corporation (“PPL Electric”) 
is the Answer of PPL Electric Utilities Corporation to the Joint Petition of CAUSE-PA and 
TURN et al. for Due Process Relief.  Copies will be provided as indicated on the Certificate of 
Service. 
 
 If you have any questions regarding the enclosed filing, please call me at 
610-774-2599. 
 
 
  Very truly yours, 
 
 
 
  Michael J. Shafer 
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Emergency Order 
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: 

 

Docket No. M-2020-3019244 

   

 

_________________________________________________ 
 

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION TO THE 

JOINT PETITION OF CAUSE-PA AND TURN ET AL. FOR DUE PROCESS RELIEF 

_____________________________________________________ 

 

 

TO THE PENNSYLVANIA PUBLIC UTILITY COMMISSION: 

Pursuant to Section 5.61 of the Pennsylvania Public Utility Commission’s 

(“Commission”) regulations, 52 Pa. Code § 5.61, PPL Electric Utilities Corporation (“PPL 

Electric” or the “Company”) hereby files this Answer to the Joint Petition of Tenant Union 

Representative Network (“TURN”), Action Alliance of Senior Citizens of Greater Philadelphia, 

and the Coalition for Affordable Utility Services and Energy Efficiency in Pennsylvania 

(“CAUSE-PA”) (collectively, “Low Income Advocates”) for Due Process Relief, which was 

filed on August 5, 2020, in the above-captioned proceeding.  

The Low Income Advocates’ Joint Petition should be denied.  On August 10, 2020, i.e., 

five days after the Joint Petition was filed, Chairman Brown Dutrieuille issued a letter at this 

docket requesting Comments about the termination moratorium and the customer protections for 

at-risk customers should the termination moratorium be lifted.  Many interested parties, 

including PPL Electric and the Low Income Advocates, filed Comments in response.  By 

reviewing and considering these Comments, the Commission will have more than sufficient 

information to decide whether it should lift the Emergency Order.  Due process also does not 

require a separate on-the-record proceeding and an evidentiary hearing to determine whether the 



 

 2  
 

20710831v1 

Commission’s Emergency Order should be lifted.  In fact, the decision to lift the Emergency 

Order is a policy matter within the Commission’s discretion and, therefore, does not require an 

evidentiary  hearing.  See Lehigh Valley Power Committee v. Pa. PUC, 563 A.2d 548, 556 (Pa. 

Cmwlth. 1989).   

Thus, for these reasons, and as further explained in the Answer filed by the Energy 

Association of Pennsylvania (“EAP”), the Low Income Advocates’ Joint Petition should be 

denied. 

I. BACKGROUND 

1. PPL Electric is public utility and an electric distribution company (“EDC”) as 

defined in Sections 102 and 2803 of the Pennsylvania Public Utility Code, 66 Pa. C.S. §§ 102, 

2803, PPL Electric furnishes electric distribution, transmission, and default supply services to 

approximately 1.4 million customers throughout its certificated service territory, which includes 

all or portions of 29 counties and encompasses approximately 10,000 square miles in eastern and 

central Pennsylvania. 

2. On March 13, 2020, Chairman Brown Dutrieuille issued an Emergency Order 

prohibiting public utilities in Pennsylvania from terminating service and directing them to 

reconnect customers’ service that was previously terminated, provided that such reconnections 

could be safely performed.  The Emergency Order was ratified by the Commission at the March 

26, 2020 public meeting. 

3. Since March 13, 2020, PPL Electric has not terminated any customer’s electric 

service and worked diligently to reconnect customers’ service that was previously terminated in 

a safe and reasonable manner. 

4. On August 5, 2020, the Low Income Advocates filed their Joint Petition for Due 

Process Relief, requesting that the Commission initiate a separate on-the-record proceeding to 
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investigate whether the termination moratorium should continue and to address the related 

impacts of the coronavirus (“COVID-19”). 

5. On August 10, 2020, Chairman Brown Dutrieuille issued a letter at Docket No. 

M-2020-3019244, requesting comments about the termination moratorium and the customer 

protections for at-risk customers should the termination moratorium be lifted.   

6. On or about August 18, 2020, PPL Electric and several other interested parties, 

including the Low Income Advocates, filed Comments in response to the August 10, 2020 letter. 

II. ANSWER TO THE JOINT PETITION 

7. The Low Income Advocates’ Joint Petition should be denied for several reasons.   

8. First, the Commission’s Comment review process is more than sufficient for the 

Commission to make an informed decision on whether to lift its Emergency Order.  Over 30 

interested parties filed Comments in response to Chairmain Brown Dutrieuille’s letter about 

whether the termination moratorium and the customer protections for at-risk customers that 

would be in place if the termination moratorium were lifted.  A wide cross-section of interested 

parties submitted Comments, including public utilities, the statutory advocates, low-income 

customer advocate groups, environmental groups, Attorney General Josh Shapiro, Governor 

Tom Wolf.   

9. By reviewing and considering these Comments, the Commission will have more 

than sufficient information to decide whether it should lift the Emergency Order.  For example, 

in PPL Electric’s Comments, the Company provided detailed information on, among other 

things: (1) its efforts to blunt the financial impact of COVID-19 on customers; and (2) the 

substantial decrease in OnTrack enrollments due to the termination moratorium remaining in 

place.  EAP also filed Comments setting forth how its members’ arrearage totals increased 

substantially from March 2020 to June 30, 2020, while the termination moratorium remained in 
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place.  Based on the Comments submitted, the Commission can make an informed decision 

whether to lift the Emergency Order. 

10. Second, due process does not require a separate on-the-record proceeding and an 

evidentiary hearing to determine whether the Commission’s Emergency Order should be lifted.  

“ It is a fundamental proposition of law that a hearing or trial procedure is necessary only to 

resolve disputed questions of fact and is not required to decide questions of law, policy, or 

discretion.”  Lehigh Valley Power Committee v. Pa. PUC, 563 A.2d 548, 556 (Pa. Cmwlth. 

1989).  Like the original decision to impose the termination moratorium, the decision to lift it is a 

policy matter within the Commission’s discretion.  Such a matter does not require an evidentiary 

hearing to be resolved.  See id.   

11. Third, due process is satisfied when parties are provided notice and an 

opportunity to be heard.  See Schneider v. Pa. PUC, 479 A.2d 10, 15 (Pa. Cmwlth. 1984) 

(citation omitted); see also Allegheny Ludlum Steel Corp. v. Pa. PUC, 459 A.2d 1218, 1220-21 

(Pa. 1983) (“Procedural due process does not require notice and a hearing in every conceivable 

situation involving administration action.”) (quotation omitted).  In this case, by virtue of 

Chairman Brown Dutrieuille’s August 10, 2020 letter, the Low Income Advocates and all other 

interested parties were provided with notice and an opportunity to be heard on whether the 

Emergency Order should be lifted.  Indeed, the Commission routinely issues orders based upon 

comments filed by interested parties.  See, e.g., ARIPPA v. Pa. PUC, 792 A.2d 636, 660-61 (Pa. 

Cmwlth. 2002) (rejecting the claim that the Commission violated the intervenors’ due process 

rights because the Commission provided notice and an opportunity for them to file comments on 

the non-unanimous settlement stipulation).  
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12. Further, the Commission recently declared that “an allegation of inadequate 

process, must, at a minimum, assert some basis to conclude that the opportunity to comment, 

rather than present testimony, caused a deprivation of due process.  Investigation Instituted per 

Section 529 Into Whether the Commission Shall Order a Capable Public Utility to Acquire 

Delaware Sewer Co., 2020 Pa. PUC LEXIS 401, at *15 (Order entered Mar. 26, 2020).  Here, as 

explained previously, the Comments filed by the interested parties provide more than sufficient 

information for the Commission to determine whether to lift the Emergency Order.  The Low 

Income Advocates also had a full and fair opportunity to advocate why the termination 

moratorium should remain in place.  Thus, to the extent that the Low Income Advocates were 

entitled to due process under these circumstances, they received more than enough due process. 

13. For these reasons, and as further explained in the Answer filed by EAP, the Low 

Income Advocates’ Joint Petition should be denied.  



Ill. CONCLUSION 

For the reasons set forth above, PPL Electric Utilities Corporation respectfully requests 

that the Pennsylvania Public Utility Commission deny the Joint Petition for Due Process Relief 

filed by the Tenant Union Representative Network, Action Alliance of Senior Citizens of Greater 

Philadelphia, and the Coalition for Affordable Utility Service and Energy Efficiency in 

Pennsy Jvanja. 

Date: August 25, 2020 

2071083lvl 

Respectfully submitted, 

Ki~ A. Klock (ID # 89716) 
Michael J. Shafer (ID # 205681) 

• PPL Services Corporation 
Office of General Counsel 
Two North Ninth Street 
Allentown, P A 18106 
Phone: 61 0-77 4-4 254 
Fax: 610-774-6726 
E-mail: kklock@pplweb.com 

mjshafer@pplweb.com 

Attorneys for PPL Electric Utilities Corporation 
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CERTIFICATE OF SERVICE 

 

(Docket No. M-2020-3019244) 

 

I hereby certify that a true and correct copy of the foregoing has been served upon the 

following persons, in the manner indicated, in accordance with the requirements of 52 Pa. 

Code§ 1.54 (relating to service by a participant). 

 

VIA EMAIL 

  

  

  

Kim McConnell 

Administrative Assistant 

United Water 

4211 East Park Circle 

Harrisburg, PA 17111 

Kim.mcconnell@unitedwater.com 

 

Elizabeth R. Marx, Esquire  

John Sweet, Esquire  

Ria Pereira, Esquire  

PA Utility Law Project  

118 Locust Street  

Harrisburg, PA 17101  

emarxpulp@palegalaid.net  

jsweetpulp@palegalaid.net  

rpereirapulp@palegalaid.net 

 

Robert W. Ballenger, Esquire  

Joline Price, Esquire  

Community Legal Services Inc.  

1424 Chestnut Street  

Philadelphia, PA 19102  

rballenger@clsphila.org  

jprice@clsphila.org 

 

Josie B.H. Pickens, Esquire  

Community Legal Services Inc.  

1410 West Erie Avenue  

Philadelphia, PA 19140  

jpickens@clsphila.org 

 

Erik Ross 

Sr. Manager Public Policy 

Milliron & Goodman 

200 North Third Street 

Harrisburg, PA 17101 

Charles E. Thomas III< Esquire 

121 Locust Street 

Suite 100 

Harrisburg, PA 17101 

PA Rural Electric Association 

Charlesthomas@ccsenergy.com 

 

Pamela C. Polacek, Esquire  

McNees Wallack & Nurick  

100 Pine Street  

PO Box 1166  

Harrisburg, PA 17108-1166  

ppolacek@mcneeslaw.com 

 

Lori Walter  

Secretary  

Eckert Seamans  

213 Market Street, 8th Floor  

Harrisburg, PA 17101  

lwalter@eckertseamans.com 

 

Christy Appleby, Esquire 

Office of Consumer Advocate 

555 Walnut Street, 5th Floor 

Forum Place 

Harrisburg, PA 17101 

cappleby@paoca.org 

 

Jennifer Petrisek, Esquire 

Peoples Natural Gas Company LLC 

375 North Shore Drive 

Pittsburgh, PA 15212 

Jennifer.petrisek@peoples-gas.com 

 

Terrence J. Fitzpatrick, Esquire 

mailto:Kim.mcconnell@unitedwater.com
mailto:rpereirapulp@palegalaid.net
mailto:jprice@clsphila.org
mailto:jpickens@clsphila.org
mailto:Charlesthomas@ccsenergy.com
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mailto:lwalter@eckertseamans.com
mailto:cappleby@paoca.org
mailto:Jennifer.petrisek@peoples-gas.com


 

 

 

erik@millirongoodman.com 

Danielle Jouenne, Esquire 

Associate Counsel, Energy & Regulation 

UGI Corporation 

460 N. Gulph Road 

King of Prussia, PA 19406 

JouenneD@ugicorp.com 

 

Suzan DeBusk Paiva, Esquire 

Verizon 

900 Race Street, 6th Floor 

Philadelphia, PA 19107 

Suzan.D.Paiva@verizon.com 

 

Whitney Snyder, Esquire 

Hawke McKeon & Sniscak LLP 

100 North Tenth Street 

Harrisburg, PA 17101 

wesnyder@hmslegal.com 

 

Thomas J. Sniscak, Esquire 

Hawke McKeon & Sniscak LLP 

100 North Tenth Street 

Harrisburg, PA 17101 

tjsniscak@hmslegal.com 

 

Amy E. Hirakis, Esquire 

Senior Counsel 

NiSource Corporate Services Company 

800 North 3rd Street, Suite 204 Harrisburg, PA 

17102 

ahirakis@nisource.com 

 

Lindsay A. Baxter, Esquire  

Duquesne Light Company  

411 Seventh Avenue  

Pittsburgh, PA 115219 

lbaxter@duqlight.com 

 

Mary McFall Hopper, Esquire 

Aqua Pennsylvania, Inc. 

762 West Lancaster Avenue 

Bryn Mawr, PA 19010 

mhopper@aquaamerica.com 

 

Craig W. Berry, Esquire 

Philadelphia Gas Works 

President and CEO Energy Association of 

PA 800 North Third Street, Suite 205 

Harrisburg, PA 17102 

tfitzpatrick@energypa.org 

 

Donna M. J. Clark, Esquire 

Vice President and General Counsel 

The Energy Association of Pennsylvania 

800 North Third Street, Suite 205 

Harrisburg, PA 17102 

dclark@energypa.org 

 

Emma Horst Martz, Director 

PennPIRG 

1429 Walnut Street, Suite 1100 

Philadelphia, PA 19102 

emma@pennpirg.org 

 

Emma Horst Martz, Director 

PennPIRG 

1429 Walnut Street, Suite 1100 

Philadelphia, PA 19102 emma@pennpirg.org 

 

Tori Giesler, Esquire 

FirstEnergy Service Company 

2800 Pottsville Pike 

PO Box 16001 

Reading, PA 19612-6001 

tgiesler@firstenergycorp.com 

 

Thomas Schuster 

Sierra Club PO 

Box 51 

Windber, PA 15963 

tom.schuster@sierraclub.org 

 

Steven J. Samara, President 

Pennsylvania Telephone Association 

30 N. 3rd Street, Suite 780 

Harrisburg, PA 17101 

info@patel.org 

 

Steven C. Gray, Esquire 

Office of Small Business Advocate 

Forum Place 

mailto:erik@millirongoodman.com
mailto:JouenneD@ugicorp.com
mailto:Suzan.D.Paiva@verizon.com
mailto:wesnyder@hmslegal.com
mailto:tjsniscak@hmslegal.com
mailto:ahirakis@nisource.com
mailto:lbaxter@duqlight.com
mailto:mhopper@aquaamerica.com
mailto:tfitzpatrick@energypa.org
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mailto:emma@pennpirg.org
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mailto:tgiesler@firstenergycorp.com
mailto:tom.schuster@sierraclub.org
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800 W Montgomery Avenue 
Philadelphia,PA 19 122 
craig. beny@pgworks .com 

Mark C. Szybist, Esquire 
11 52 15th Street NW, Suite 300 
Washington, DC 20005 
mszybist@nrdc.org 

Ward L. Smith, Esquire 
Exelon Business Services Company 
230 1 Market Street 
PO Box 8699 
Philadelphia, PA 19101-8699 
Ward.smith@exeloncorp.com 

Date: August 25,2020 

555 Walnut Street, I st Floor 
Harrisburg, PA J 710 I 
sgray@pa.goy 

Rjchard A. Kanaskie, Esquire 
Bureau oflnvestigation & Enforcement 
Commonwealth Keystone Building 
400 North Street, 2nd FJoor West 
PO Box 3265 
Harrisburg, PA 17105-3265 
rkanaskie@pa.gov 

.ft.r 




